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IHonoxkenns
IPO BperyJJl0BaHHs KOH(IIKTHHX CHTyauli
y XepCOHCHbKOMY [ ep:KaBHOMY YHiBepCHTETI

1. 3arajibHi N0103KeHHS

1.1. IlonoxeHHS IO BPETYNIOBaHHSA KOHQIIKTHHX CHUTyalid y XepCOHCHKOMY
nepxaBHOMY YyHiBepcuTeTi (mani — [lomokeHHS) Mae Ha MeETi BpETYNIIOBaHHS Ta
BUpIILIEHHS KOHGIIKTHUX CHUTYyallili, 3aCBOEHHS y4YaCHHKaMH OCBITHBOI'O IIPOLECY
MoJieNiel TIOBEeiHKM y KOH(MITIKTI, MpaBuiI opraHizailii 6e3K0H(IIKTHOI B3aeMOIII.

1.2. TlomoxxeHHst po3pobieno BigmosimHo no Konctutynii VYkpainu, Komekcy
3aKOHIB PO TIpaio Ykpainu, 3akoHiB Ykpainu «Ilpo Buimy ocBiTy», «lIpo ocBiTy»,
«[po 3acamm 3amobiraHHs Ta MPOTHIIT JUCKpUMiHaIiil B YKpaiHi», «[Ipo 3abe3neyenHs
PIBHHUX TPaB Ta MOKJIMBOCTEH KIHOK i 4oNOBiKiB», «[Ipo comiambHi mociyru», «IIpo
coliagpHy pobOTy 3 ciM MU, AIThMH Ta MoOJoAmio», «IIpo BHECEeHHs 3MiH J0 AESKUX
3aKOHOIaBUMX aKTiB YKpaiHM momo mpotumii OymiHry (LbKyBaHHIO)», Hakasy
MinictepcTBa OCBITH 1 HaykKM YKpaiHU «Jlesiki MUTaHHS pearyBaHHSI Ha BUIAIKA
OymiHry (IbKyBaHHSI) Ta 3aCTOCYBaHHSI 3aXOJ[iB BUXOBHOTO BIUIHUBY B 3aKja/ilax OCBITH»
Big 28.12.2019 Ne 1646, CtaryTy XepCOHCHKOTO JIeP)KaBHOIO YHIBEPCUTETY.

1.3. IlomoxxeHHA po3pobieHO s 3arnobiraHHs KOHGQIIKTHUX CUTyallidl B
OCBITHBOMY CEpeIOBHINI XEPCOHCHKOTO JEep)KaBHOTO yHiBepcuTeTy (mam —
VHiBepcHUTeT) i periaMeHTye Taki HaCTYITHI 3aXO0/H IOJO IMOTEePEeDKEHHS KOHMITIKTHUX
CHUTYyaIlill Ta ClIOCOOU X BperyJtOBaHHS:

— TIPOTHUIS TUCKPUMIiHAIIIT;
— BUPILICHHS KOHQIIIKTHUX CUTYaIli#l, TOB’A3aHUX 3 OyJIiHIOM;
— TIPOTHUIS CEKCyaTbHUM JOMAaraHHsIM.

1.4. TepminW, sIKI B)KUBAIOTHCS Y IboMy [1010KeHH:

—  OymiHr (UpKyBaHHS) — JiSHHS YYacHUKIB OCBITHBOTO IIpOIECY, SKi
IOJIATAIOTh Yy IICUXOJIOTIYHOMY, (I3UYHOMY, EKOHOMIYHOMY, CEKCyaJIbHOMY
HACUJIBCTBI, y TOMY UYHMCII i3 3aCTOCYBaHHsIM 3ac00iB €JIEKTPOHHUX KOMYHIKaIlii,
10 BYMHSAIOTHCS CTOCOBHO MAJIOJITHBOI YW HEITOBHONITHLOI 0COOM ab0 TaKoio
0CO000I0 CTOCOBHO iHIIMX YYaCHUKIB OCBITHBOTO IPOIECY, BHACIIIOK YOI'0 MOIIIA
Oytm um Oyna 3amonisHa INKOAA MCHXiYHOMY abo0 (i3udHOMY 3I0pPOB’IO
MOTEPIIIIOr0;

—  JUCKpHMMiHallil — CHTyalis, 3a sikoi ocoba Ta/abo rpyma oci6 3a Ix
O3HAaKaMH pacH, KONbOpy LIKIpH, MOJITUUHUX, PENITIHHUAX Ta IHIINX MEePeKOHAHD,
CTaTi, BiKY, iHBaJIITHOCTI, €THIYHOTO Ta COLIAJIBHOTO [TOXOKEHHS, TPOMaISIHCTBA,
ciMelHOro Ta MaWHOBOTO CTaHy, MiCUs IIPOXKMBAHHS, MOBHHMH a00 iHIIMMMU
O3HaKaMy, sKi Oynu, € Ta MOXyTh OyTH HiiCHUMH abo MPHUITYyIIeHUMHU (mami —
IIeBHI O3HAaKM), 3a3Hae OOMEXEHHs y BHW3HaHHI, peanmizanii abo KOpHCTyBaHHI



npaBaMH 1 cBoOogaMu B Oy/b sIKilt GopMi, BCTAaHOBJIEHIH 3aKOHOM, KPIM BHIIAJIKIB,
KOJIA TaKe OOMEKEHHsI Ma€ IPaBOMipHY, 00 €KTUBHO OOIPYHTOBAHY METY, CIIOCOOH
JIOCSITHEHHS SKOI € HaJC)KHUMI Ta HEOOX1 IHUMU;

—  KOH(JIIKT — IIe MPOTUPIYYs, III0 BUHUKAE MIJK JBOMa 4u Gijibie ocobaMu B
mpoleci iXHbOI CHUIBHOI JAiSIBHOCTI Yepe3 Hermopo3yMiHHS abo MPOTHIEKHOCTI
IHTepeciB 1 MOMISAIB, BIICYTHICTh 3rOIM M)XK ABOMA Ta OiJIbIlle CTOPOHAMH;

—  KOHQUIIKTHA CHUTYyallis - IIe CYIepewIdBi TO3HWILi CTOpPiH 3a Oyab-IKOTO
IPUBO/LY, IIParHEHHsI 10 NPOTHJIEKHUX I[iIeH, BAKOPUCTAHHS Pi3HUX 3aC00iB 10 iX
JOCSIHEHHIO, PO301KHICTh iHTepeciB, OakaHb 1 T.11.;

—  CeKCyaJlbHi JoMaraHHs — Jii CeKCyaJIbHOTO XapaKTepy, BUPaKeHI CIIOBECHO
(morposw, 3aJsKyBaHHs, HENPUCTOWHI 3ayBakeHHs) abo (i3UYHO (HOTOpKaHHS,
MOIJIECKYBaHHs), 110 NPUHMKYIOTh Y 00paxaroTh 0c¢i0, ski mnepebyBaioTh y
BIIHOCHMHAX  TPYAOBOTO,  CIYX0OBOro,  MarepiaJbHOIO YW  IHIIOIO
HiATOPSIAKYBaHHST,

—  yTHCK — HebakaHa I ocoOu Ta/abo rpymu oci® moBeliHKa, METO abo
HACJIIKOM $KOI € NPUHMKEHHS 1X JIFOACHKOI TiIHOCTI 3a NMEeBHUMH O3HAKaMHu abo
CTBOPEHHS CTOCOBHO Takoli OCOOM 4YM Tpymu oOci0 HampyKeHOi, BOPOXKOI,
00pa3nuBoi a60 3HEBAKIMBOI aTMOC(epH.

1.4. 3acrocyBanHsl naHoro IlomoykeHHS He BUKIIIOYAE MOKIIMBICTH 3aCTOCYBaHHS
HOPM YMHHOIO 3aKOHOJIaBCTBA 1010 3aXUCTy 0C00O0I0 11 Mpas.

2. 3arajibHi 3acau BPeryJlOBaHHs KOH(IIKTHUX cHTyalil
2.1. 11Xy nonepenykeHHs KOHMIIKTHUX CUTYyaIlii:

—  CTBOPEHHS HAJEeXKHUX YMOB HaBUYaHHS 1 ITpalli, MOKJIIMBOCTI ITiIBHUIIEHHS
KBaiQikanii, yMOB IJs Kap'€pHOTO 3pOCTaHHS, OpraHi3allis BiAMOYHHKY IS
YYaCHUKIB OCBITHBOTO TIPOIIECY;

—  BIAKPHUTICTb  JiSIBHOCTI  YHIBepCcHUTETY, TMOCTiliHe iH(OpMYyBaHHS
KOJIEKTUBY PO PE3YAbTATH 1 LTI AiSIBLHOCTI;

—  IVIACHICTh 1 KOJIeTiaNbHICTh, OOTOBOpPEHHS  TNUTaHb, IIOB’A3aHUX 3
JAMCKpPHMIHALI€l0, OyIIHIOM, IPOTU/I€I0 CEeKCYyaIbHUM JOMAaraHHsIM Ha 3aCiTaHHsIX
['ymaniTaproi pagu X1V. :

—  JeMOKPaTHYHICTh NpPU NPHUUHATTI pillleHb, II0 CTOCYIOTHCS BCiX abo
OKPEMUX YJIEHIB KOJICKTHBY;

—  JI0BIpa y B3a€MOBIJHOCHHAX YCiX YUAaCHUKIB OCBITHBOIO IIPOLIECY;

—  OOIpyHTOBaHa BUMONIHUBICTB JIO MiJIENIUX Y BUKOHAHHI HUMHU TPYHOBOI i
BUPOOHUYOI JUCHIHILTIHH;

- — CIOpaBemjiMBa BHHAropoga 3a mnpamo (MopaidbHe 1 MarepiaibHe
3a0XOUYCHHS); '

— IoCTifiHa TypOoTa PO 3aJ0BOJNICHHS OCBITHIX moTpe6d Ta iHTepecis
3100yBadiB BUILIOT OCBITH Ta MpalliBHUKIB;

—  QopMyBaHHS Yy YyYacHHUKIB OCBITHROI'O IIPOLECY BHCOKOI IICHXOJIOIO-
NeNaroriyHol KyJibTypH CIiJIKYBaHHS;

—  JOTPMMAaHHs BUMOT CTYyACHTOLIEHTPOBAHOTO HABYAHHS I BUXOBAHHSI.

2.2. OCHOBHI HanpsIMA TOTEPEKSHHS KOHGIIKTHUX CUTYaIii:



—  CTBOpPEeHHSI O0'€KTMBHUX YMOB, IO MEPENIKO/KAIOTE  BUHIKHEHHIO i

IeCTPYKTHBHOMY PO3BHUTKY [EPEAKOHQIIKTHUX CUTYallii;

—  YCYHEHHS COLiaNbHO-TICHXOTONYHAX TPUIUH KOH(IIKTHIX CUTYyalil;

2.3. Jlexanu (akyabTeTiB, KEPIBHUKH CTPYKTYpHUX HlleO’SZLUIlB MaloTh
KOHCTPYKTHBHO 3armo0iraTi BUHUKHEHHIO KOH(];)JIlKlHI/IX CHTyalllll 3a JOIIOMOTO0
cTparerii cmeo61THHuTBa Ta 1<0an0M1cy, MiHiMi3allii HeraTUBHKX eMOL} OTIOHEHTIB,
y pO3paxyHKy Ha BHCOKI MOpaibHi Ta npodeciiHi SKOCTI YYaCHHKIB OCBlTHBOFO
IIPOLIECY.

2.4, V BUNAAKy BHHWKHEHHS CHUTyallil, sIKa MOXe IPU3BECTH IO KOH(DITIKTY,
KepiBHMKM CTPYKTYPHHUX IAPO3AiNiB, TeKaHu GaKy/IbTeTiB MaOTh CBOCIACHO BUSBIISTH
il Ta pearyBaTd B MeXax CBOTO ITiAPO3JILIY.

3. BupimenHns KOH(I)JIIRTHI/IX cuTyauiii B YHiBepcHuTeTi:

3.1. BupintenHs KoHOIIKTHUX CHTYallill IOA0 MPOTH IUCKpUMiHaMii, OymiHry,
CEKCyaJIbHUM JOMaraHHsIM:

3.1.1. Bymb-AKi TposiBM IMCKpUMiHAL{l Ta yTHCKY, OyJiHry abo CceKCyalbHHX
JIOMaraHb € HeTPHIly CTUMUMH B OCBITHBOMY cepeJ:LOBHmi VHiBepCI/ITeTy

3.1.2. V pasi oTpumaHHs [JaHUX IIOJAO BUINA/KIB JUCKpUMIHAIl Ta YTHCKY,
GymiHry abo cekcyalbHHX JAoMaradHb B YHiBepcuTeTi 3100yBad BUIIIOI OCBITH 200
CHIBPOOITHUK YHIBEPCHTETY MA€ MOXKJIMUBICTH HANATH 3BEPHEHHS 3 METOO BUPITICHHS
cmyaun AHOHIMHO JI0 «CKPUHBKM JOBipE» abo Ha iM’s PeKTOpa YHIBEPCHUTETY, B TOMY
qHCI i3 33CTOCYBAaHHSM 3aCO0IB eeKTPOHHOI KOMYHIKallii.

3.1.3. 3BepHEHHs PO3MNIAAAIOTECS BiamosinHo g0 «llopsnky pearyBaHHS Ha
BUMAAKK, OyimiHry (LbKyBaHHS), CEKCyalbHUX  JlOMaraHb Ta JTMCKpUMIHALIT Y
XepcoHCHKOMY JepKaBHOMY YHIBEPCUTETD.

4, [TpuxiHuesi MOJI0KEHHS
4.1. TIomoXKeHHSL TPO BPETY/IIOBAHHS KOH(IIKTHUX CHTyalil y XepCoHCHKOMY
JepKABHOMY YHIBEPCHTET] € HOPMATHBHO-IIPABOBHM aKTOM, L[O € y BITBHOMY TOCTYIIL.
4.2. TlonokeHHs 3aTBEPKYEThCS DIlIEHHSM BYCHOI paau YHiBepcuTery Ta
BBOJIUTKCS B /IO HAKA30M.
4.3. 3MiHM Ta JOMOBHEHHS 10 IloNokeHHs MOXYTh OyTH BHECEHi 3a pilllEHHSIM
BUEHOI paJii YHIBEPCUTETY.
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