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JUIS OpraHu3allud M IMPOBEJICHUS MOHHMTOPHUHIA KaueCTBa PECYpCOB BBHICIIETO y4eOHOIO
3aBesieHus. Kak wiumrocTpanus MOHUTOpPUHIAa KadecTtBa pecypcoB B XI'Y ucnoab3yercs
CUCTEeMa JUCTAHIIMOHHOTO 00y4eHUs «XEepCOHCKUIN BUPTYAIbHBIN YHUBEPCUTETY.

Results on designing and implementation of quality management system of
electronic learning resources and its use for the organization and carrying out of
monitoring of quality of resources of a higher educational institution are presented. The
distance learning system «Kherson Virtual University» is used as the illustration of quality
monitoring of resources in KSU.

1. BBemenume. OOecrnieyeHue KadecTBa OOyYEHHUS SBISETCS OJHOM U3
OCHOBHBIX 3a/1ad YHHUBEPCUTETCKOW CHCTEMBI oOpa3zoBaHus. OgHUM H3
BA)KHBIX OOBEKTOB aHAJIM3a KauyecTBa 00pa30BaTEIbHOIO MPOLECCA SABIISIOTCS
ANEKTpOHHBIE UH(MOpManMoHHble pecypebl  (DWP), oOecneunBaromme
y4eOHbIN Mpoliecc. B yacTHOCTH, OJHUM M3 BaXXHEHUIIMX U Hanbosee 4acTo
ucnoabzyembix DVP 00yueHHs: MOXKHO BBIJIECIUTH AUCTAHLMOHHBIE KYpCBHI
[1]. [Tpu anamu3e kauecTBa 0Oy4eHus B BY3e HE0OX0IMMO yUHTHIBATH JIBa
acIeKTa: COOTBETCTBHE CTaHAApTaM U YJOBJIETBOPEHHE TPEOOBAHUAM
norpedureneif, KOTOPHIMU  SIBJISIFOTCS  CTYIEHTHI U MPOQEccOpCcKo-
npenojaBarensckuii coctaB BY3a. T.x. DUP kmaccudummpyroress kax
yueOHbIE€ DJIEKTPOHHBIE HW3JAaHUS U TPU 3TOM SIBISIOTCS MPOrPaMMHBIMU
MPOJYKTaMHU, TO MOHHUTOPUHI KayecTBa 3JEKTPOHHBIX 00pa30BaTEIbHBIX
pecypcoB  JOJDKEH  ObITh ~ MHOTOYPOBHEBBIM  C  YY4E€TOM  HX
KJIACCU(PMKAUMOHHBIX MpPU3HAKOB. [IpMHUMIBI KiIacCU(UKAIMU TIO3BOJISIIOT
Y4ECTh OTJEIbHBIE XaPAKTEPUCTUKH DIJIEKTPOHHBIX CPEACTB y4eOHOTO
Ha3HA4YEeHUs Uil MPOBEICHHMS MOHUTOpHMHra kadecta OWNP B nmenom.
BaxupiM KpuTepueM KayecTBa €CTh CTENEHb COOTBETCTBHUS OUP
OOIIETTPUHATHIMA 00pa30BaTeIbHBIMU CTaHAapTamMu (Hampumep, IMS u
SCORM). B pabote [2] npeacTaBicHbl pe3ysbTaThl aHaIM3a KPUTCPHUCB
KauyecTBa M MPOEKTUPOBAHUS CHUCTEMBI MOHUTOpHUHra kadectBa OMP B
cuctemMe auctannuoHHoro oOydenust (CHO) «XepcoHCKuii BUPTyalbHBIN
YHUBEPCUTET»,  pa3paboTaHHOW B  XEpPCOHCKOM  TrOCYIapCTBEHHOM
YHUBEPCUTETE.

2. CTpyKTypa U apXMTeKTypa cUCTeMbl ynpasJjeHuss kadecrsom JUP.
Cucrema ymnpanenusi kadectBoM (CYK) OUP sBusiercs cTpyKTypHBIM



AJIIEMEHTOM apXUTEKTYpPhl CHCTEMbI YIPaBICHUS Ka4eCTBOM OOpa30BaHUsS B
BBICIIEM Y4yeOHOM 3aBeqieHuu (puc. 1):

Cucrema ymipapiieHusi kadectsom DUP <
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Puc 1. Cucrema ynpasnenust kauectBoM DUP B apxuTekType ynpaBieHus
KauecTBOM oOpaszoBanus B BY3e

Takum o6pazom, CYK OWP wucnonnser ponb oOpaTHOW CBSI3U B
npouecce oOyd4eHHs ¢ Ieiblo KOHTpoJisi KauectBa OUP u pecypcHoro
o0ecrnieueHus nporecca o0yueHus. IToaTomy IIOCTOSTHHOE
¢yukuuonupoanue CYK DUP ¢ yyeToM mnpaBWIIbHOW OpraHU3alMHM €€
paboThI TOJKHO 00ECIEYUTh BBICOKHI YPOBEHb KAUECTBEHHBIX MOKa3aTelen
OUP. C papyroil CTOpOHBI, 3Ta CHUCTEMa BBINOJHAET 3aJa4y OTOPaKOBKU
HekauecTBeHHbIX OWP o0ydeHus, ompenenss TeM CaMbIM HMX >KU3HEHHBIN
UK.

Crpykrypa CYK DUP npencrasiena Ha puc 2.

Cuctema ynpasnenus kauectBoM DUP oOyuenus
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Puc 2. CtpykTypa cucremsl ynpapieHus kauectBom DMP
CornacHo npuBeneHHor crpykrype CYK DOUP mpormecc ynpaieHus
KauyeCTBOM DJJICKTPOHHBIX PECcypcoB OOyuY€HHUsI COCTOMT M3 KOMILIEKCa
CJIEIYIOIIMX B3aUMOCBS3aHHBIX MeponpusTuil. [IpoBeneHne MOHUTOpPHUHIa



kauectBa OUP saBnsercs OCHOBHBIM (PAKTOPOM KOHTPOJSI KayecTBa,
oTIpesieNisis, MPEeXIe BCEero, crerneHb cooTBeTcTBUs DUP 0OpazoBarenbHbIM
cTaHaapTaM. BaXxHBIM KpuTepHeM OLEHKH KadecTBa DUP sBisieTcs cTteneHb
YIOBJIETBOPEHHOCTH TOJIBH30BATENEH STUX PECYPCOB O0yUEHUS. DKCIEPTHBIM
coBeT BY3a pykoBoaut paboToil 1O MPOBEICHUI0O MOHUTOPUHIAa KauyecTBa
OUP u ananusy pe3ynbTaTOB aHKETUPOBAHUS CTYJIEHTOB W NPENOJaBaTeiei
no mnporpamme Feedback, ompenenss xkputepum orenuBanus OUP.
Cepruduxanus SU1P no crannapty ISO 9000/9001 MoKeT CIyKUTh OIIEHKON
KauecTBa COOTBeTCcTBHs. Bmecte ¢ Tem, cnemnudukanuu, TpeOOBaHUS U
PEKOMEHAAMN 3TUX CTAHAAPTOB MOTYT CIYKUTb KPUTEPUSMH OIIEHKU
kauectBa DOUP. Ouenka kauectsa OUP ABisieTCS MHCTPYMEHTOM YIIYUYIIECHUS
HOTPEOUTENBCKUX XAPAKTEPUCTUK ITHUX PECYpPCOB, OMpPENENsis HaIllpaBJICHUs
MCCJIEIOBAHUI MPU COMPOBOXKIECHUU M pa3pabOTKe (MpUOOpPETEHNH) HOBBIX
AJEKTPOHHBIX  pecypcoB  oOydeHus. O3HakomyieHHE  TPOPECCOPCKO-
npemnogaBarenbckoro cocrtaBa BY3a ¢ pelitunrom OUP criocobcTByeT
ITOBBIIIEHUIO MOTHBALMH TPENOAABATENEH K UCIIOJIB30BAHUIO0 KaUECTBEHHBIX
pPECypCcoB M OBJIAJICHUIO HOBBIMH HWH(OPMAIMOHHBIMA TEXHOJIOTHSMU
o0yueHwus.
3. Ouenka kauvectBa JUP nexuT B OCHOBE CHCTEMBI YIIPaBIICHUS
KayeCTBOM AJIEKTPOHHBIX pecypcoB oOyuenus. [y oueHku kadectsa DUP
HEOO0XOMMO
® Ha [IOCTOSIHHOW OCHOBE IIPOBOJUTH MOHUTOPUHI KauecTBa DUP s
OCYIIIECTBJICHUS KOHTPOJIs kauecTBa DUP;
® UMETh OOpaTHYI CBsI3b ¢ moJb3oBateasiMu OUP mns  yyera

MOKENAaHUM B YCOBEPIIEHCTBOBAHUM MX € MO3ULMN METOIUYECKUX U

POrPaMMHO-TEXHOJIOTHUYECKUX TPEOOBAHM.

Jns  mpoBeneHuss MoHUTOpuHra kKadectBa OWP  HeoOxommmo
BbIpa0OTaTh WX KPUTEPUHM KauecTBa. JKCIepTHHIN coBeT BY3a yTBepxkaaet
BbIpa0OTaHHBIE METOJUYECKHMMH KOMHUCCHSIMH KpuTepuu kauectBa OUP.
OkcnepTHbId coBeT BY3a Takke yTBepKIaeT peKOMEHAIMH 10 YIYUIIECHUIO
kauectBa DVP, nmomydyeHHble B pe3yJbTaTe aHalii3a OT3bIBOB I0JIb30BATEIIEH
B cUCTeMe oOpaTHol cBs3u Feedback.

4. Mounutopunry kadectBa JUP mnpuHa/iekuT riaBHas pojb MPU HX
OLICHKE KadecTBa. AHaJIu3 3JEKTPOHHBIX PECYpCOB OOYy4Y€HHUs MOKa3bIBaET,
YTO OHM HMEIOT CIEIYIOUIYI0 Kiaccu(ukanuo: 1o (PYyHKIHOHAIBHOMY
OpPU3HAKY HMX MOXKHO OTHECTHM K OOydYaroluM U3JaHusM, 1o Qopme
NPEACTABICHNS] OHU MPHUHAMJICKAT K KATETOPUU DIIEKTPOHHBIX M3JAHUMU, IO
TEXHOJIOTUU CO3[IaHUS OHU MPEJCTaBIAIOT COO0OM MpPOrpaMMHBIA MPOIYKT
[1]. TloaToMy MOHUTOPHHI KadecTBa JJICKTPOHHBIX 0Opa30BaTEIbHBIX
pPECYpPCOB JOJIKEH OBbITh MHOTOYPOBHEBBIM C YUETOM UX KJIacCU(PUKALIIH.
MonuTopuHr kayecta OUP ocymectBisiercs:



® 10 (YHKIIMOHATBHOMY MIPU3HAKY (yueOHO-METOAMYECKHE,
oOy4aroniye, BCHOMOraTeIbHbIE, KOHTPOJIUPYIOIKE PECYPCHI);

® [0 KPUTEPUIO COBMECTUMOCTH C OOpa3oBaTelIbHBIMU CTaHAApTaMH
(IMS, SCORM; cnemuduxanuu IMS  sBisercs nHPOPMAITMOHHON MOJEIBIO
omnMcaHus 00pa3oBaTEIbHBIX 00BEKTOB);

e no tuny DUP (mporpammHoO-MeTOaUYECKHE, y4eOHO-METOIUYECKUE,
oOyuaronye, BCioMoraTenbHble, KOHTposupyromue). Kaxnasa rpynma 1P
MMEET CBOU OTIMYUTEIbHBIE OCOOCHHOCTH W MapaMeTpbl, OMpPEICISIONINe
Ka4eCTBO TOTO WJIM MHOrO0 O0pa3oBaTEIbHOTO MH(POPMAIMOHHOTO pecypca.
Tak HamOoee yacTo ucrnonb3yemMbelM yueOHbIM DUP siBisieTcs 3eKTpOHHBIN
y4eOHHMK (KypC JIeKIUii), KOTOPBIH OTHOCUTCA K OOydYaronmMm pecypcam.
Cpenun mnapaMmeTpoB, OMNPEACISIIONMX KadyeCTBO 3JIEKTPOHHOIO ydeOHHKa
MOXHO B  YaCTHOCTH  BBIIEIUTH  IOJHOTY  NPEACTABICHHUS WU
B3aMMOCBSI3aHHOCTh O0YyYaromux HH()OPMAIMOHHBIX MaTE€pPUAIOB, HAIMYUE
KOHTPOJIbHO-CIIPAaBOYHON ~ MH(pOpMaluu, COOTBETCTBHE  COAECPKAHUIO
paboueii  mporpaMMbl,  CTPYKTYpUpPOBaHHE U  TMOCIEAOBATEIBHOCTD
Marepuana,  3proHOMUYHOCTh  TEKCTa,  HArJSAHOCTh  MaTepHala:
(opMaTHpOBaHME TEKCTa, WCIOJIb30BaHWE TaOJMI, CXEM, pPHCYHKOB,
wuntoctpauut, u  T.4. OcoOyl 3HAYMMOCTh HMEIOT HCIOJIb30BAHUE
MYJBTUMEIUMHBIX BO3MOXXHOCTEH, HWHTEPAKTUBHBIX CUCTEM H MOIYJIEH,
BO3MOKHOCTh MOJIEIMPOBAHUA, a TAK)K€ MCIOJIb30BAaHUE TECTUPOBAHUS AJIS
TEKYLIEro U UTOTOBOTO KOHTPOJISl 3HAHUM, CAMOKOHTPOJIS.

Cpean Bcex OUP ocoOyto posnb  HUrparoT AUCTAHIIMOHHBIE KYpPChI
oOyueHusi. OHHU SBJISETCS OCHOBHBIM YYE€OHBIM OOBEKTOM, KOTOPBIN
UCIIOJIb3YeTCsl B JUCTAHIMOHHOM 0OyueHuu. Ero ocobeHHOCTh 3aKitodaercs
B TOM, YTO OH SBJIIETCS COCTAaBHBIM OOY4YalOIUM OOBEKTOM, KOTOPBIH
oObenunseT paznuunbie DUP ¢ nenpio opranuzanuu npoiecca 00y4eHHs ¢
UCIIOJb30BAaHUEM  CHEIUAJIbHBIX  NPOrPpaMMHBIX  Cpel  —  CHUCTEM
TUCTaHIIMOHHOTO oOyueHus. [lpumepoMm Takoil mporpaMMHON cCpebl,
KOTOpasi MO3BOJISIET CO3/1aBaTh, COXPAHATh U UCIIOIb30BaTh JUCTAHIIMOHHbBIC
Kypchl, sBisiercst C/1O «Xepconckuit BuptyanbHbelii YHUBEpCUTET» [2].

Cucrema MoHuTOpuHra kadectsa OMP wmoxker Oa3upoBaThCs Ha
MHOTOKpUTEPUATBHOM aHaiau3e COOTBETCTBHUS ATUX pecypcoB
OOLIENPUHATHIM 00pa30BaTENbHBIM CTAHJAPTAM.

[lpyHiunel  KiIaccu@UKaUd  TMO3BOJSIOT  y4eCTb  OT/AEJIbHbIE
XapaKTEPUCTUKU  DBJEKTPOHHBIX CPEACTB y4eOHOro Ha3zHAYEHUs JUIA
npoBeieHus MOHUTOpuHra kKadectBa DVP B nenom. Kpurtepuem kauectBa
MOXKET ObITh BeIOpaHa coBmecTuMocTh DUP co cranmapramu IMS, SCORM
[2, 3].

[Toctpoenne oOmero kpurepus kadectBa OWMP ocHoBaHo Ha
pacCMOTPEHHH CpeIHEB3BeNICHHOro Kodddummenta kauectBa K = (ajky +



azk, + ... + ankn)/n, roe @i — cpeaHee 3HaYeHWE MOKa3aTelel KadecTsa, Ki —
3HaYeHHUE BECOBOTO K03 duIreHTa pecypea i-tuna [4].
OOuuit kputepuii kauectBa DVMP MoxHO paccuuTaTh 1o Gpopmyse

Ko = Zi’ilaiti (1)
3mech ai = Nj'yi — METpUKa KadecTBa, Ni — BECOBOW KOX(D(UIIMEHT,
7; =Zilkij IKim — cpennmii KOI(PQPHUIMEHT KadecTBa, M; — KOJHUYECTBO
METPUYECKHX TIOKa3arejei KadecTBa, Kj — j-Tiokasarenb kadectBa, Kiv —

MaKCHMaJbHO BO3MOXKHOE 3HAUCHHE MOKa3aTels KauecTBa, i — 0000IIeHHBbIHI
ko3 uImeHT KauecTBa pecypcea i-tuma, N — komuaectso DUP.

s ompeneneHusi peUTUHTOB (aKylIbTeTOB M Kadeap BBICIIETO

y4eOHOro 3aBEJIEHUSl CIIEAYyeT BBECTH B PACCMOTPEHHE OTHOCHUTEIbHBIN
CpelHeB3BelIeHHbIH Kputepuii kadectBa K = Ko / N, e Ko BBIYHCISETCS 110
dopmye (1).
5. Cucrema odpartHoii cBsizm Feedback. M3yuenue cripoca na DUP, kak u
Ha JI000M JIpyrodl MHTEJUIEKTYalbHbIA MPOIYKT, HEOOXOAUMO Jif
BBISIBJICHUS UX KA4€CTB C IIEJIbI0 YCOBEPIICHCTBOBAHUU UX METOJUYECKUX U
MIPOrPaMMHO-TEXHOJIOTUYECKUX  CBOMCTB. (CHcrema oOpaTHOW  CBSI3U
Feedback ¢ nmonp3oBarenssmu DUP Ciry>KUT HHCTPYMEHTOM ISl OpTraHU3aIHH
TMOKMX M BCECTOPOHHHMX OMNPOCOB MHEHUM CTYJIEHTOB W INpernojaBareieit
BY30B. O0byHO cHcTEMa MPOBOJUT AHKETHPOBAHHWE B aBTOMAaTUYECKOM
pexuMe. BCTpOeHHBIM MacTep OINPOCOB IIO3BOJIIET JIETKO M IPOCTO
cO37aBaTh OIpPOCHI, BHOCUTh B HHUX HM3MEHEHHUS U MPOBOJIUTH CEAHCHI
anketupoBaHusa. O0oOmeHHas oueHka kadectBa OUP, monydyenHas mocne
CTaTHUCTUYECKOM 0OpabOTKM pe3yNbTaTOB aHKETHPOBAHMS IOJIb30BaTENeH,
Jla€T BO3MOXHOCTb YU€CTh CTENEHb UX BOCTPEOOBAHHOCTH NMPU MOHUTOPUHIE
KayecTBa.

B  XepcoHCKOM  TOCyJapCTBEHHOM  YHHUBEPCUTETE  CYIIECTBYET
aBTOMAaTH3UpOBaHHas  cuctemMa oOparHor cBs3u  KSU  Feedback
(http://feedback.ksu.ks.ua), kotopas ucnonszyercs st coopa uHbOpMAIUU
oT noJb3oBareneid DUP o kauecTBe 00y4yeHUs, B YACTHOCTU O KAU€CTBEHHBIX
XapaKTEPUCTHKAX JIEKTPOHHBIX PECYPCOB OOyUEHHUS.

6. Crangaptsl u ceprudukanus ISO 9000/9001

Ceprudukanus — 3T0 TOKYMEHTaJIbHOE MOATBEPKIECHUE COOTBETCTBUS
OPOAYKIMU ONPEAETICHHBIM TPeOOBAHUSIM, KOHKPETHBIM CTaHAApTaM WM
TEXHUYECKUM ycloBUsAM. ClielyeT OTMETUTh, YTO COOTBETCTBHE CTaHIAPTY
ISO 9000/9001 wne rapanTupyeT BbiCOKOe KauectBo OWMP. OmnHako
COOTBETCTBUE TPEOOBAHUAM U PEKOMEHJIAIMSAM ITHX CTaHAAPTOB SIBISIETCA
HEOOXOJMMBIM YCJIOBHEM BBICOKOTO KaudecTBa pecypcoB oOyueHus. Cam
ceprudukar coorBercTBUa ISO 9001 sBmgercs  MOATBEPKICHHUEM
YIOBJIETBOPEHUS TPEOOBAHUSIM CTaHIApTA.


http://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE_%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%86%D0%B8%D0%B8

Cranmapt ISO 9000/9001 sBnsiercst pyHIaMEHTAIbHBIM, NMPUHSTHIC B
HEM TEPMHHBI M ONpPENENECHUs HUCIOJIb3YIOTCS BO BCEX CTaHAApPTaX CEpUHU
9000. DTOT cTraHAApT 3aKiaabIBACT OCHOBY JMJii TOHHUMaHUS 0a30BBIX
AJIEMEHTOB CHUCTEMbI MEHEPKMEHTA KauecTBa corjacHo ctangapTto [SO.

TpeboBanus crarmapta [ISO 9000/9001 moryT OBITH WCIIOJIB30BAHBI B
KauecTBE KpUTEPUEB NPU OpraHu3alid M MPOBEJACHHUM MOHUTOPWHIA
kauectBa JUP.

7. JxcnepTHbIi coBeT BY3a

B cucreme ymnpasnenuss kauectBoM OWP skcneprtHbiii coBer BY3a
SABJISIETCA OpPraHOM, OTBEYAIOIIMM 32 aJICKBATHOCTh OLICHUBAHMS KadyecTBa
OUP c ydyeToM BcexX KpUTEpPHUEB M MOKasarened kadectsa. OH yTBEpKIaeT
ITonoxenue o cucreme ynpasieHus kadectsom DUP, onpexnenser kpurepuu
UX KadyecTBa, (OpMHUPYET MpaBUia MPOBEICHUS U YTBEPKIAET PE3YNIbTATHI
OLICHKM KauecTBa, a TaKXK€ IUIAHUPYET MEPOIPUATUS 10 MOBBIIICHUIO
kauectBa DUP.

OkcniepTHBIM  coBeT BVY3a omnpenmenser nNOpSAOK — IPOBEACHUSA
MoOHHTOpUHTa KadectBa OWMP. OH yTBepkKaaeT mepedeHb KPUTEPHUEB
KauecTBa, UX BECOBbIE KOI(DPUUMEHTH M 3HAYEHUs IOKa3aTeleil KayecTBa
corsacHo (1).

8. ConpoBoskaenne u moaepuusauus JUP

ConpoBoxaenue n monepHuzanus OVP sBiseTcsl BaKHBIM Y4acTKOM
paboThl B CUCTEME YIIPaBJICHUS KAu€CTBOM B IIAHE YCTpAaHEHUS NE(PEKTOB,
yIYYIICHUs] U ONTUMHU3auu nporpaMmmuoro obecriedenust ([10) DUP mpu
UCIIOIb30BaHUU ero B yudeOHOM mporecce. ComnpoBoxacHue [10 DUP
ABJIIETCS OJTHOM M3 (a3 )KM3HEHHOT'O IUKJIA MPOrpaMMHOIro oOecreyeHus, B
xoae kotoporo B IIO DUP BHOCATCS M3MEHEHHS C LEIBIO HCIPABICHHS
OOHapy>KEHHBIX B TMPOLIECCE HCIOIb30BAHUS HENOCTATKOB, a TaKXKe IS
n00aBJIeHUS HOBOM (DYHKIIMOHAJIBHOCTU M TMOBBIMIEHUS 3()PEKTUBHOCTH.
Comnpooxnenue [10 onpenensiercs cranmaprom IEEE Standard for Software
Maintenance (IEEE 1219), a crannapT *KM3HEHHOTO LIMKJIa cenu(UuInpoBaH
1SO 12207.

BaxxubiM (hakTopom moBbilieHUs1 3(PPEKTUBHOCTU UCTIONb30BaHus DP
ABIIIeTCS OOy4YeHHME TMOJb30BaTelled U oOecliedeHHe MX IOCTOSHHOM
oIIep KKo# mpu padote ¢ Texytieit Bepcueit [10.

9. BeiBoabl. Cuctema MoHuTOpHHTa KauectBa DVP Gasupyercs Ha cucteme
MHOT'OKPHUTEPHUATIBHOTO aHaluM3a  COOTBETCTBHUS 3TUX  PECYPCOB
OOLIETPUHATHIM o0pa3oBaTeNbHBIM CTaHAapTaM. [TpuHUMIIBI
KJacCUpUKAMKM  TO3BOJIAIOT ~ YY4ECTh  OTHENbHBIE  XapaKTEPUCTUKU
ANIEKTPOHHBIX CPEJICTB YUYEOHOT0 HA3HAUEHUS JIs1 MPOBEACHUS MOHUTOPHUHTA
kauectBa OMP B memom. BaxubeiM kpurepuem kauectBa OUP sBusercs



cootBeTcTBUE ctanmapry ISO 9000/9001, mpu 3ToM cHCTEMbI yIpaBlICHUs

KOHTEHTOM — MEXIyHapoAHbIM ctangaptamu IMS, SCORM.

Ha ocHOBE MHOrOKpUTEPHAIIBHOIO aHajiu3a C Y4ETOM COBMECTHMOCTHU

OUP ¢ MexTyHapOIHBIMU CTaHIapTaMU OMKMCAHBI KpuTepuu kayectBa JUP.

BblgeneHsl  OCHOBHBIE  THUIBI  3JIEKTPOHHBIX  CPEACTB  y4eOHOTO

Ha3HA4YeHHs Uil POBEAECHHUs MOHUTOpuHra kadecrBa OUP. Jlnsg kaximoro

tuna OWP mnpemioxeHsl uX BecoBble KOI(D(PUIMEHTHI M IOKa3aTeNnu

KayecTBa. BeipaboTaH KpuTepuil KauecTBa 3JEKTPOHHOTO pecypca 00ydeHus,

KOTOPBI  SABJISIETCSI  CPEIHEB3BEIICHHOM  XapaKTEPUCTUKOM  KadecTBa,

YUUTBHIBAET €ro BECOBOM KOI()(PUIMEHT M OTHOCUTENbHBIE IIOKAa3aTeNH

kadecTBa. OneHKy MOHMTOpuHra kadecrBa OMP maer coorBeTCTByromias

JKCIIEpTHAsE KOMUCCHS By3a.
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