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3AT'AJIBHA XAPAKTEPUCTHUKA POBOTH

PecbepOBaHy zLHcepTauuo MIPUCBSYEHO JOCITIHKCHHIO BEpOATbHUX Ta HEBEPOATBHHX
3aco0iB peaizallii CTpaTeFII/I 1 TAKTUK yT-IaCHI/IKlB KOMYHIKaTI/IBH01 CHUTYaIlli «IPUMHPEHHS» B
YMOBaX aHTJIOMOBHO1 YCHOT HEO(IIIIHOT KOMYHIKAIii.

BaxmMBUM BEKTOPOM CydacHOi T'yMaHITQpHOI HAyKH € CIPSIMOBAHICTh HA BHUBYCHHS
MDKOCOOMCTICHOT 1HTEpaKIii 3 MO3UILINA KOH(IIKTHOCTI / HeKOchJIiKTHOCTi 3BaKarouM Ha
BUCOKY KOHCI)J'IIKTOFCHHICTB NpUTaMaHHy PO3BUTKY JtoacTBa Y XXI CTOMITTI, BXXIIMBICTH Ta
notrpeda JOCHIKEHHS OCOOJIMBOCTEN nporecy 3MIHM MIXOCOOUCTICHOT B3a€MOJIT 3
KOH(TIKTHO-30pPIEHTOBAHOT Ha TAPMOHINHY CIPUHMAETHCS SIK aKCioMa.

IIpoGnema  mouryky CIOCOOIB  TOMEPEHKEHHSI Ta PO3B’sI3aHHS  KOHQIIIKTIB 1
PO3pOOJICHHS METO/IIB 1X YPETY/IIOBaHHS MPHUBEPTAE yBary (axiBIliB y aprHI KOH(IIKTOMOT1T
(O. 5. Aaymo, A. 1. [uminos, B. C. Opnsacekuit, A.T. ImmypatoB, M. 1. Ilipen,
A. Tidwell Ta in.), couionorii (D. Pruitt, J. Rubin, J. A. Schellenberg ta in.), ncuxonorii
(H. B. I'pumuaa, b. M. Xacan ta iH.) # momitomorii (A. O. Pechenkina, O. Ramsbotham,
H. Miall, T. Woodhouse, P. C. Stern, D. Druckman ta is.).

3BEpHEHHS /10 JOCIIPKEHHSI 3aCO0IB YCTAHOBJICHHS B3a€MOPO3YMIHHS 1 3JIarofu €
OJIHIEIO 3 XapaKTePHUX TEHICHIIINA PO3BUTKY Cy4acCHOI JIHIBICTUKHM Ta HaOyBa€ Bce OUIBIION
akTyasibHOCTL. JIo Koma 0O0’€KTiB, 110 BHUBYAIOTHCS, HAJIEKATh MOBJICHHEBI MPUHOMHU
MOJI0JTaHHS KOH(JIIKTY, MOJIeNI FrapMOH13YBaJIbHOI MOBEIHKA KOMYHIKAHTIB Ta 1l MOBJICHHEBI
it mparmatrani Mapkepu (I. I1. boxxko, H. K. BotinexiBebka, 1. B. IBanosa, M. JI. Kyp’siH,
B. C. TperbsixoBa). [Ipore HemoCTaTHRO JIOCHIIPKCHUM HA ChOTOJHI € THTaHHSI
JIHTBICTUYHOTO aHaiizy kKoMmyHikaTuBHOI cutyamii (KC) «npumupenns», a came ii
KOHCTUTYEHTIB, CTpaTerid 1 TaKTUK, IO 3aCTOCOBYIOTh YYAaCHHMKHM W€l CUTYallli, a TaKOX
BepOaTbHUX 1 HEBepOaTbHUX 3aC001B 1X peasizallii B aHTJIHChKIA MOBI.

AKTyaJIbHICTh TEMHU JAMCEpTallli BU3HAYAETHCS, MO-TIEpIIe, 3aCTOCOBAHUM Y Hii
AHTPONOLEHTPUYHUM  MIJIXOA0M, SIKUM  yMOXJMBIIOE  KoMmiulekcHuid — aHamiz  KC
«IIPUMHPEHHSD B YMOBaX YCHOI Heo(DIilIHOI KOMYyHIKalii, € HalOUIbIIOI MUTOMOI Baru
HaOyBa€e HE HAsBHICTh 00’ €KTUBHUX CYNEPEYHOCTEH, a caMe JIIOJChKUNA YMHHHK; MO-ApYTe,
BRKIMBICTIO  BUBYEHHS  MOBJICHHEBOI  TOBEAIHKM  MPEICTABHUKIB  aHIJIHACBKOI
JIHTBOKYJBTYPH B aHANI30BaHIi KOMYHIKATMBHIA CHUTYyallli, SKa TOKJIMKaHAa BiJHOBUTH
TapMOHIIO B 1HTEPIEPCOHATBHUX CTOCYHKaX. BUacHICTH JMOCIIIKEHHS TOCHIIIOETHCS HOTO
BIJIOBIIHICTIO CYCHUIBHO-TIOJITUYHUM 3allMTaM ChOTOJCHHS Ta HEJOCTAaTHBOIO KUIBKICTIO B
Cy4yacHI MOBO3HAaBYIl Haylll pPOOIT, MPUCBIYEHUX BHUBYEHHIO OCOOJIMBOCTEN MpOLIECY
rapMoOHIi3allli M>KOCOOMCTICHOT IHTEpaKIlli Ha MaTepiaii aHTTIMChKOi MOBH.

3B’s130Kk po0OTH 3 HAYKOBMMH IMpOrpamMaMu, IUIaHAMH, TeMaMmu. [lucepraiiito
BUKOHAHO B MEXaX KOMIUIEKCHOI HaykoBoi TeMu «Tumosoris ta (yHKIIOHYBaHHS MOBHHUX
OIMHUIL (POHETUYHOI, TPaMaTHUYHOI Ta JIEKCMYHOI CHCTEM CYYaCHHX TI€PMAaHCBKHUX 1
POMAaHCBKMX MOB: KOTHITUBHUM, KOMYHIKATMBHMM Ta TParMaTUYHUM acleKTH», SKY
po3polisie kadeapa 1HO3EMHUX MOB T'yYMaHITApHUX CIelianbHOCTEH CX1THOEBPOIICHCHKOTO
HAI[IOHAIILHOTO YHiBepcuTeTy iMmeHi Jleci YkpaiHku (Tema 3aTBepaKeHa BUEHOKO pasioro
yHiBepcuTeTy, mpoTokon Ne 9 Bix 28 kBiTHs 2011 p01<y) Temy p060T1/1 3aTBEP/KEHO BUEHOIO
pazoro Cxu:[HoeBponeHCLKoro HalllOHAJIBHOTO yHiBepcuTeTy 1MeHl Jleci VYkpainku
(mpotoxon Ne 5 Bix 20 imuctonaga 2012 poky).

Metoro poGoTM € TpOBENEHHS KOMIUIEKCHOTO aHami3y 3aco0iB BepOaJIbHOTO Ta
HEBEpOAJIbHOTO BTUIEHHSI CTPATETIYHOTO MW TAaKTUYHOTO MOTEHI[aly i yCiX YYaCHUKIB
KOMYHIKATUBHOI CUTYaIlll «IPUMHUPEHHS.

JlocsirHeHHs CPOPMYITHOBAHOT METH 3yMOBHIIO PO3B’SI3aHHS TAKUX 3aB/1aHb.
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® OOTPYHTYBATU KaTErOPIMHO-TIOHATTERY 0a3y W METOJIOJIOTIHHI 3acay JOCHIDKEHHS Ta
PO3POOHTH HOTO AJITOPUTM;

e3’sicyBaTu cCrerudigHi 0COONMMBOCTI KOMYHIKATUBHOI CHUTYAIlli «IPUMHUPEHHSD» 1
3MOJICIIFOBATH 11 CTPYKTYPY;

® BUOKPDEMUTH KOMYHIKaTUBHI ~CTpaTerii, IO 3aCTOCOBYIOTHCSI OCHOBHUMH Ta
(baxyIbTaTUBHUM YYaCHUKAMHU JOCIIKYBaHOI CUTYaIIlT,

® BU3HAUUTH, OMHKCATH Ta PO3POOUTH KJIACU(DIKAIlI0 TAKTUK, IO Peali3yloTh KOXKHY 3i
CTpaTeriif;

® BISIBUTH 1 CXapaKTepu3yBaTH BepOaibHI 3aCO0M (JICKCMKO-CEMaHTU4HI, CHHTAKCHYHI,
JIHTBOCTHJIICTUYHI1), SIKI BUKOPUCTOBYIOTH IHIIIATOp MPUMHUpPEHHS, 00’€KT MPUMHUPEHHS Ta
MeJIiaTop y Mporieci KOMYHIKaTUBHOI B3a€MO/IIT;

® BUOKPEMUTH Ta JOCTIIUTA CIEKTP HEBEpOATBHHUX 3ac00IB, SIKUMU TOCITYTOBYIOTHCS
YYaCHUKH aHaT130BaHOi CUTYAIIii.

O0’€exTOM IOCTIIZKEHHS € BUCIIOBIICHHS, MPOyKOBaH1 AaHITIOMOBHUMHU KOMYHIKaHTaMU
B CUTYaIlil «[IPUMUPEHHS», & HOTO MPeAMeTOM — 3aCTOCOBYBaHI HUMH CTpATerii 1 TAKTUKHU Ta
BepOabHI i HeBepOasIbHI 3ac00M 1X peani3allii.

Marepianom gocnixenHs ciayryBand 1030  ¢parMeHTiB, 10 peNpe3eHTYIOTh
KOMYHIKaTUBHY CHUTYallll0 «IPUMHUPEHHS» B YMOBaX YCHOI HEOQIIIIHOI KOMYyHIKaIli.
[Tpuxnaau aib6paHi 3 TEKCTIB aHTTIOMOBHOI Xy0KHBO1 JtiTeparypu XX — XXI cromiTTs.

MeTo10J10TiYHOI0 043010 JOCIIDKEHHS € aHTPOIOLEHTPHU3M SIK OJWH 3 OCHOBHHUX
napagurMaibHAX BEKTOPIB CYy4acHOT JIIHTBICTUKH, 10 BUBYA€ HAYKOBI 00 €KTH KPi3b MPU3MY
iX 3HA4YeHHS JUIS JIIOJWHU, 11 JKUTTEASUTBHOCTI, PO3BUTKY Ta BJIOCKOHaICHHA. Jlis
pO3B’si3aHHS TIOCTaBJIEHUX Yy POOOTI 3aBAaHb 3aCTOCOBAHO TaKl 3arajJbHOHAYKOBI Ta
JIHTBICTUYHI METOIM: IHOVKYil, 0edyKyii, ananizy Ta cunmesy njsi (GOpMyBaHHS TEOPETHKO-
METOJ0JIOTIUHOT  0a3u  JTOCHKEHHS, CcHUcTeMaru3allii, Bepudikaiii Ta Yy3araJlbHEHHS
OTPUMAHUX Yy XOJIl pOOOTH JaHMX 1 (POPMYIIFOBaHHS BUCHOBKIB; METOJIU 8UOIPKOBO20 0060pY
Ta CYYibHOI 6UOIpKY BUKOPUCTAHI M 4ac JA000pY JKEpes UTFCTPaTUBHOIO MaTepialy Ta
(dopMyBaHHS AOCIIAHUILBKOTO KOPIYCY; METOl KOHMEKCMYAlbHO20 AHAI3) 3aCTOCOBAHO IS
BUOKPEMJICHHS KOMYHIKaTUBHOI CHUTYaIlli «IIPUMHPEHHSD 3-TIOMIK CHUTYaIllil CIIOP1AHEHOTO
TUIY; €JIEMEHTU I[HMeHm-aHani3y 3ajisiHl Ui BCTAHOBJEHHS KOMYHIKaTUBHHUX IIUIEH
YUaCHHUKIB CUTYaIlll «IIPUMHUPEHHSD; Memo0 OUCKYPCUBHO20 aAHANI3) AaB 3MOTY BUOKPEMUTH
CTpaTerii 1 TAKTUKHU, SIKUMU TOCIYTOBYIOThCS YUACHUKHU CUTYAIlli «IIPUMHUPEHHS» B TIPOIIEC
IHTEPIIEPCOHATILHOT B3a€EMOJIL; onucosuti memoo BUKOPUCTAHO 3 METOK XapaKTEPUCTUKU
TUTNIOBUX BepOAIbHUX Ta HEBepOaIbHUX 3aC001B peai3alili CTpaTerii 1 TAKTUK IHTEPAKTaHTIB,;
METOJIN CEMAHMUKO-QYHKYIOHAILHORO, @DYHKYIOHANBHO-CUHMAKCUYHO2O Ta
JIH2BOCMUNICIMUYHO20 aHANI3Y CITYTYBAIN JUIS 3°SICYyBaHHS MEPCYa3sUBHOTO M €KCIIPECUBHOIO
MOTEHITialy BHCJIOBJICHD, NPOJYKOBAHUX AaHTJIOMOBHUMH KOMYHIKaHTAMH B TIPOIIECi
rapMoHi3allli Mi»KOCOOMCTICHOT IHTEPAaKIIIi.

HaykoBa HOBM3HA JOCTDKCHHS TIONSTa€ B TOMY, IO 6nepuie BU3HAYCHO
CTpareriyduii / TAKTHYHHA TMOTEHINal i aHIIOMOBHHX KOMyHiKaHTiB y CI/ITyaui'l'
«TPUMHUPEHHS Ta BepOaibH1 1 HeBepOabHI 3aco0U, 3aCTOCOBYBaHI HUMU IS pean13au11
CTpaTermHHx 1 TaKTUYHHUX IIIJICH, 30KpeMa: BHSBIICHO cneumbmy i€l KOMyHlKaTI/IBHOI
cHUTyalli, BU3HAYCHO i1 KOHCTUTYEHTH; OKPECIIEHO KOMYHIKaTHUBH1 CTpaTeri'l' ii y4aCHHKIB;
BHOKPEMJICHO TAaKTUKH, II0 PEalli3yI0Th CTpaTerii KOXKHOTO 3 KOMYHIKaHTIB, Ta PO3POOJICHO
iX kmacudikallilo; BUBYEHO JIEKCMKO-CEMAHTW4HI, CUHTAKCUYHI Ta JIIHIBOCTUJIICTHYHI
BepOaibHI 3aco0u, 3ajisHI B peai3aiii CcTpareriyHuX / TaKTUYHMX IIJIEH YYaCHUKIB
JOCHIKYBaHOT ~KOMYHIKAQTHBHOI CHUTYyallll; yCTaHOBJICHO HeBepOalbHI KOMITOHEHTH
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KOMYHIKaIlli, CKEpOBaHI Ha JIOCATHEHHS CTPATEriyHUX / TaKTUYHUX IUJIEH KOMYHIKAHTIB;
OIMCAHO MEMIalliio K OAMH 31 CIOCcO0IB yperyatoBaHHS KOH(QIIKTIB, BU3HAYEHO ii OCHOBHI
O3HaKU Ta ()OPMHU BTUICHHS B CUTYallll «IPUMHUPEHHSD.

Teoperuuna 3HAYYLIICTH poboTH BU3HAYAETHCS i BHECKOM y
JIHTBOKOH(JIIKTOJIOT1I0, OCKUTbKM B Hi BuBYaeThess KC «mpumupeHHS», METOI0 SKOi €
BIJJHOBJICHHSI TapMOHIWHOI 1HTepakiii. Omuc 1 YTOYHEHHS CYTHICHHX XapaKTEPUCTHK
aHaTi30BaHOI KOMYHIKATUBHOI CHUTYyallii Ta JOCHIPKEHHS CTpaTerid 1 TaKTHUK peanizaiii
MOBJICHHEBOI TMOBEIIHKH 1 YYAaCHMKIB TMOMOBHATH HOBHUMH JaHUMHU TEOPETUYHI 300yTKU
KOMYHIKaTUBHOI JIHIBICTUKU. Pe3ynbTatu, oTpuMaHi Mia 4yac AOCHIIKEHHS, CIPHUITUMYTh
TIMOIIOMY PO3YMIHHIO CYTHOCTI MOBJICHHEBOI B3a€EMOMil B yMOBax TIEPEXOAy BIJ
KOH()JIIKTHO-30PIEHTOBAHOTO CITUIKYBaHHS JI0 TAPMOHINHOI M1?)KOCOOMCTICHOT 1HTEPaKIIii.

[IpakTu4Ha WiHHICTHL JOCIIPKEHHS BU3HAYAETHCS MOKIIMBICTIO BUKOPUCTaHHS HOTO
pe3ynbTatiB: 1) y HaBYaIbHIA POOOTI 3aKIa/IiB BUIIOT OCBITH, 30KpeMa y BUKJIAIaHHI TaKUX
HOpMATHBHUX JuciuIUliH, K «KomyHikatiBHa JiHTBicTHKa» (po3min  «[Ipupona,
KOMIIOHEHTH 1 ¢opMu KOMyHiKamii»), «Teopis MOBHOI KOMYyHIKaiii» (po3auiu
«KoMyHIKaTUBHAa TIOBEJIHKA 1 KOMYHIKATHUBHI pecypcn», «TaKTHUKO-CTpaTeriyHuil Ta
MOBJIEHHEBOAKTOBHI IMOTEHIIa]l MOBHOI KOMYHIKamii»), « CTUIICTHKA AHTIIHACBKOI MOBHY
(po3ninu «CTHIIICTUYHA JICKCUKOJIOTIs», « CTHIIICTHKA XY0KHBOTO TEKCTY»), «3arajibHe
MOBO3HABCTBO» (o311 «MoBa 1 MOBJIEHH», «MoBa 1 CycnuTbCTBOY, «MoBa i1 HeBepOaIbHI
3ac00M CIUIKYBaHHS») Ta B Tpoliecl pO3poOJEHHS CHEHKYPCIB 13 JIHIBOKOH(IIIKTONOTTII,
OCHOB TEOpli MOBIJIEHHEBOTO BIUIMBY Ta OCHOB TEOpli apryMeHTallii; 2) y HaBYaJIbHO-
METOJIMYHIN POOOTI IMiJ dYac YKJIAQJaHHS HaBYAJIbHUX Ta METOJWYHUX IIOCIOHHKIB 13
pelieBaHTHOI MpoOIeMaTuky; 3) y HAyKOBO-AOCHITHUIIbKIM poOOTI CTYIEHTIB 1 aCIipaHTIB.

Anpofaniio pe3yJbTaTiB JOCTIKEHH 3/[ICHEHO HA MIECTH MIKHAPOIHUX HAYKOBHX
1 HAYKOBO-TIPAaKTHMYHUX KOH(epeHlisax: HaykoBiii koHdepeHiii «XV HeBckue dteHus»
(Cankr-ITetepOypr, 2013), XXI MikHapoHili HAyKOBO-TIpakTHYHINA KoH(MepeHiii «Hay4uHast
JMCKYCCHS: BOIPOCHI (DMJIOJIOTUH, MCKYCCTBOBEICHHS U KyJbTypojorum» (Mocksa, 2014),
VIII MixHapoJHiii HayKOBO-IPaKTUYHIM KOH(epeHili cTyaeHTiB 1 acmipaHTtiB «Momoaa
Hayka BoJsuHi: TipiopuTeTH Ta nepcnekTuBH aociimkensy (JIyipk, 2014), VI MixkHapoaHiit
HayKoBill KoHpepeHIii «[IpiopuTeTd TEpMAHCHKOTO Ta POMAHCHKOTO MOBO3HABCTBA
(JIympk-CaiTsizp, 2014), IX MixkHapoaHiii HaykoBid KoH(eEpeHIii «AKTyalabHI MpoOIeMH
TEPMIHOJIOTi, Tepekaaxy 1 (imtonorii: BuUKIMKA Ta mnepcrnektuBu» (YepHisi, 2016),
MixxHaposHii HaykoBiii koH(epeHiii «Science without boundaries — development in 21st
century-2017» (bymamemr, 2017), a Takox Ha | BceykpalHChkili HayKOBO-TIpaKTHYHIN
koH(pepeHuii «OcBiTa 1 KynpTypa Bonusi: ictopis Ta cydacHicTs» (JIyubk, 2012). Kpim toro,
OCHOBHI TIOJIOKCHHS JTUCEepTaIliiiHOT poOoTH Oynu BurosonieHi Ha DecTUBAISIX HAYKH
CX11HOEBPOIIEHCHKOTO HAIIIOHATBHOTO YHiBepcuTeTy iMeHi Jleci Ykpainku (2012-2017 pp.)
Ta 3aClgaHHIX kadenpu 1HO3EMHUX MOB ryMaHITapHUX crelaJbHOCTEN
CXiHOEBPOMENHCHKOT0 HAIlIOHAILHOTO yHiBepcHuTeTy iMeHi Jleci Ykpainku (2012-2017).

IMy6aikanii. OCHOBHI MOJIOKEHHS Ta PE3yJIbTaTH AUCEPTAIlll BUKJIQJACHO B TPUHAIISATH
nyOJTKalisfaX: CeMU CTaTTAX y (axoBuX BuAaHHIX Ykpainu (3,64 mpyk. apk.), crarti B
3apyObkHOMY TiepioguyHoMy BuaaHHi (0,51 apyk. apk.), cTarTti B HepaxoBOMY BHIAaHHI
VYxpaiau (0,51 apyk. apk.) Ta 4OTHPHOX Te3axX JOMOBIACH Ha MIXHAPOIHUX HAYKOBHX 1
HAYKOBO-TIpakTHUHUX KoH(pepeHmisx (1,24 apyk. apk.). 3aranbHuil oOcsr myOmikamiin —
5,9 npyk. apk.

OOcsr i crpykrypa podotu. Jluceprariis 3araibHuM 06csrom 260 cTopiHOK (OCHOBHUM
TEKCT CTAaHOBUTH 225 CTOPIHOK) CKJIAJAE€THCS 31 BCTYITy, YOTUPHOX PO3AUIIB 13 BUCHOBKAMHU
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JI0 KOXKHOTO 3 HUX, 3arajlbHUX BHCHOBKIB, CIIMCKY BUKOpPHUCTaHOI jiteparypu (230 mo3uirii),
CIHUCKy Jekcukorpadiuamx mkepen (12 moswminiii), CIOUCKY JDKEpENT UIIOCTPATUBHOTO
Mmatepiary (203 HaiilMeHYBaHHS) Ta YOTUPHOX JOIATKIB.

OCHOBHMI1 3MICT JTUCEPTAL{

VY Berynmi OOTpyHTOBAaHO aKTyabHICTH TEMH AucepTarlii, copMyIbOBaHO i METy Ta
3aBJIaHHs, 3a3HAYCHO OO0 €KT, TPEIAMET, METOMOJOTiYHy 0a3zy Ta METOMM JIOCTIDKEHHS,
CXapaKTepH30BaHO (DaKTUUHUI MaTepiai, pO3KPUTO HAYKOBY HOBH3HY, TEOPETHYHY 3HAUYIIIICTD
Ta MPAKTUYHY IIHHICTh OTPUMaHMX PE3yJIbTAaTIB, HABEJCHO JIaHi II0JI0 iX armpoOartii, BUKJIAICHO
TMOJIO’KEHHS, BUHECEH]I Ha 3aXKCT, Ta MOJIAHO CTUCIIUMN OIUC CTPYKTYPH pOOOTH.

Y mepmomy  po3auti  «TeoperuMko-MeToqosioriuyHi  3acagd  BHBYEHHS
KOMYHIKATMBHOI cHUTyaulii “IpUMHpeHHs”» JOCIIPKEHO TMPUMHUPEHHS B paMmKax
3arajiIbHOHAyKOBHX 1 JIHTBICTUYHUX TApaJurM; MpoaHali30BaHO KOHCTUTYEHTH CTaHJapTHOI
KOMYHIKaTUBHOI CHUTYyallli Ta ONUCAaHO CHEelU(]PIKy TOHATTS «KOMYHIKAaTUBHA CUTYallis
“IpUMUPEHHS"», YTOUYHEHO HOro Ae(]IHILNII0 Ta CTPYKTYpPHI XapaKTEPUCTUKU; BUKJIAICHO
HAYKOBO-TEOPETUYHI 3acajd JOCTIKEHHS aHaIi30BaHOI CHUTYyallii B yMOBaxX YCHOI
Heo(imiiHOT KOMYHIKAIIll; CXapaKTepU30BaHO MEMIAIlI0 SIK HayKOBO-COLIATIbHY KaTEropito,
BU3HA4YEeHO ()OpMU ii BTUICHHS B CUTyalll «IPUMHUPEHHS», YCTAHOBJIEHO OCHOBHI O3HAKH
JUSUTBHOCT1 MEIIaTopa; MPEICTABICHO METOIMKY MPOBEACHHS TOCII1KCHHSI.

HpuMupeHHﬂ AK  302NbHOHAYKOSA  Kameeopis. — POSIIANAETBCA  CYyYaCHUMHM
FyMaHlTapHI/IMI/I HayKaMH K TPOLEC 1 pe3yJbTar NMPUITHHEHHS BOpPOKHEY1 Ta BIJHOBJICHHS
TPYKHIX CTocyHKlB 1 € CHHOHIMIYHAM TIOHATTSM «BIJHOBJICHHS MHUPY», «BITHOBIICHHS
371ar0/in», «B1THOBIICHHS TAPMOHIT».

Ipumupenns 6 pamxax aiHe8iCMUYHUX NApaouem TIOTPAKTOBYIOTh SIK 3aBEpIIATBHY
CTa[ll0 KOH(JIIKTHOI B3a€MOJIli, a TaKOXX KOMYHIKaTHUBHY CHUTYyallll0o, CIPSMOBAaHY Ha
TapMOHI3ALII0 MIKOCOOMCTICHOT I1HTEPAKI[i Ta BIJHOBJIEHHS KOMYHIKATUBHOTO OanaHCy
yepe3 Bu3HaHHsA W ycyHeHHs npuunH koHpmikty (I'. II. boxko, H. K. Boiinexisceka,
O. B. UepHeHko).

VY po0OTI TOCHIIKEHO KOMYHIKAMUGHY CUMYAUII0 «RPUMUPEHHA), SIKY PO3YMIEMO SIK
KOMIUIEKC 30BHIIIHIX XapaKTEPUCTUK CIUIKYBAaHHS Ta BHYTPIIIHIX CTaHIB MOBIIIB B yMOBax
KOMYHIKaTUBHOI ~B3a€MOJIi Ha 3aBEPIIAILHOMY €Tami PO3BUTKY KOHQUIIKTY, IO
JETEPMIHYETbCS HaMaraHHsSM YYacHMKa / YYaCHHKIB CIHUIKYBAHHS BIJIHOBUTH TMOPYILIEHUIN
yepe3 MEBHI NPUYMHM KOMYHIKAaTUBHUM OallaHC 1 MOBEPHYTUCA IO TapPMOHIMHOI MOAEl
MI>)KOCOOHMCTICHOT IHTEpaKIIii.

Iniyiamopom npumupenusi €  yYaCHUK CIUIKYBaHHS, SIKAW 1HILIIOE BIJHOBJICHHS
MOPYIICHOTO BHACHIIOK KOH(IIKTY KOMYHIKaTUBHOTO OanaHCy. [HIllaTOpoM MpUMHUPEHHS
MOke OyTH 1 KPUBAHHUK (KOMYHIKAQHT, YMd MaJepakTUBHUN YYUHOK CHPUYNHHB
JMCTApPMOHI3AIlII0 CTOCYHKIB), 1 TMOCTpKIAIMK (KOMYHIKAHT, 110 3a3HaB (Pi3udHOi Ta/ 4u
MOpAJIBHOI IIKOJIM BHACTIMOK i TapTHepa 31 CIUIKYBAaHHS, MPOTE 3 IMEBHUX MPUYUH
HAMAaraeTbCsl BIIHOBUTH 3 HUM TapMOHIWHY B3a€EMOJIII0). Y OCHIIKEHHI MPOaHai30BaHO
KOMYHIKaTHBHI CUTYallii, B SIKHX IPUMHUPEHHS 1HIIIFOE KPUB/IHUK.

06’exmom npumupenHsi BUCTYMA€ KOMYHIKAHT, IO € TMOCTPaXAAJIO0 CTOPOHOIO
BHACITIJIOK KOH(ITIKTY.

AHai3 eMIIIPUYHOr0 Marepiajly 3acBITYMB, IO IPOIEC BITHOBJICHHS 3J1aroJd MiX
HII[IATOPOM TPUMHUPEHHSI Ta OO ’€KTOM NPUMUPEHHS MOXeE BIAOYBAaTHUCA 3a Yy4acTi
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mediamopa — (HaKyJIbTaTUBHOTO Yy4YaCHUKA CHUTYalllli «IPUMHUPEHHS», MeTa [isJIbHOCTI
SIKOrO — KOMYHIKaTUBHA B3a€MOJISl 3 OJHUM 4M 00OMa KOH(IIKTAHTAMM 3aUisi CHPHUSHHA
KOHCTPYKTMBHOMY  BperymoBaHHIO KoHQuikty. Y KC «npumupenHs»  Memianis
npe/icTaBIeHa K HeOoMIIIHUN 1HCTUTYT, 10 HE Ma€ IOPUIUYHUX O3HAK 1 TOBHOBAKEHb Ta
MOke HaOyBaTHM Takux ¢popm. 1) CHOHTaHHAa Mefialls, IHIIIHOBaHA MEIIaToOpOM;
2) cIUTaHOBaHa Mejliallis, iHilidoBaHa MeziaropoM; 3) CIDIAaHOBaHA MeJiarlis, iHiIioBaHA
BUHYBATIIEM KOH(DITIKTY.

CkasiHicTh 1 GaraTorpaHHICTh KOMYHIKATUBHOI CHUTYaIll TIPUMHUPEHHS) K 00’eKTa
JOCHIKEHHS 3yMOBHIIA HOIpe6y MPOBEICHHSI TTOETAIMHOTO aHaNi3y A10paHOro MaTtepiany Ta
3aJTy9CeHHS HU3KH METO/IB, SIKI 3a0€3MeUmI BUKOHAHHS TTOCTaBJICHUX 3aBaHb.

Hpyruii po3ain «KoMyHIKaTUBHA MOBeIiHKA iHiLiaTOpa MPUMUPEHHsD> TPUCBIYCHUN
BHBYCHHIO TaKTHKO-CTPATETIYHOTO aCHEeKTy AISIBHOCTI HII[IaTopa MPUMHUPEHHS Ta MOSTAITHOMY
aHamizy BepOATbHUX  (JIEKCHMKO-CEMAaHTHYHWX, CHHTAaKCUYHWX, JIHTBOCTIJIICTUYHMX) 1
HeBepOATbHUX 3aC001B IMITTIEMEHTAIll BHOKPEMJICHUX CTPATErii 1 TAKTHK.

YcTaHOBIEHO, 110 B TPOIECI KOMYHIKATUBHOI B3a€EMOJil 3 00’€KTOM MPUMHUPEHHS
HIIIIATOp MPUMHUPEHHS TIOCITYTOBYETHCSI KOONEPAMUGHO-NEPCYAZUCHOI) CIPAMEZIEN), KA
peaizyeTbcss 3a JOMOMOIOK TaKTUK TPhOX TpyI: MadidecTauli BIacHOI MO3MIIIL,
palioHaNIbHOI apryMeHTaIlli Ta eMoliiHoi aprymeHTailii. Bubip makmuk manighecmauii
61acHoi no3uyii JEeTCPMIHYEThCS TOTPEOOI0 1HIIIATOpa MPUMUPEHHS OKPECIUTH CBOIO
OCOOMCTICHY MO3HUIIII0 B CUTYaIlii, [0 CKJIaJlach: MaHI(eCTyBaTH KaJlb Ta KasTTs 3 MPUBOIY
CBOro Masie(hakTUBHOTO BYMHKY, TOTOBHICTh HECTH 3a HBHOTO BIJMOBIAAJIBHICTH, @ TAKOXK
3aleBHUTH 00’ €KT MPUMHUPEHHS B IIMPOCTI Oa’KaHHS BIJHOBUTH 3 HUM 3JIarojly B CTOCYHKaXx.
JIo TakTHK 1€l TPyNH HaJEKaTh TAKTHKA BUOAYCHHS, TAKTHKA MPOXaHHS MPO MpoOavyeHHS,
TaKTHUKa CKCIUTIIIUTHOTO BHU3HAHHS CBOEI MPOBHMHU 1 TaKTHKA BU3HAHHS TPABOTH 00’ €KTa
NPUMHUPEHHS. 3BEPHEHHS N0 MAKMUK pPauioHaabHOi apZymeHmauii TPOJUKTOBAHE
HAMaraHHsIM 1HIIIaTOpa TNPUMHUPEHHS TIEPEKOHATH OO0’€KT MPUMHUPEHHS B MOTpedi
BIJTHOBJIEHHS KOMYHIKaTHBHOIO OaJaHCy 3a JOTIOMOTOO alesiiii 1O parioHaIbHO-JIOTTYHOT
chepu COpUMHATTS Ta OCMUCIICHHS! BepOATbHUX 1 HEBEpOATbHUX MOBIAOMIIEHB. TakTUKHU 11i€i
TpyNU TPEACTABICHI TAKTUKOIO TOSCHEHHS MPUYMH Maie(aKTHUBHOTO BUYMHKY, TaKTHUKOIO
OOILISTHKK ~ CIIOKYTYBAaTH TIPOBHHY IIE€BHOIO JI€I0 YW 3MIHOK TOBEIIHKH, TAaKTHKOIO
HaraJyBaHHS TPO BXKE 3MAIMCHEHY 33/l NPUMHUPEHHS 10 1 TAaKTUKOK BKAa3IBKM Ha
HEHABMHUCHICTh 3aBIaHOI INKOAW. BUKOpUCTAaHHS makmuk emouiiinoi apzymeHmauii
NPOJAMKTOBAHE HAMAaraHHSM 1HiIllaTopa TPUMHUPEHHS TMEPEKOHATH 00 €KT MPUMHUPEHHS B
HEOOX1THOCTI ONTHUMI3aIlli KOMYHIKAaTUBHOI B3a€EMO/II1 3a JOTIOMOTOO 3/IIMCHEHHS BIUIMBY Ha
HOro eMoIiiHO-ouyTTeBY cdepy cBimoMocTi. J[0 TaKTHK I1i€i TPyNMHU HAIEKaTh TaKTHKA
JIEMOHCTpAIlii BJIAaCHOIO €MOIIMHOTO CTaHy, TaKTHKa alejsalii 0 IONepeaHbOro
MO3UTHUBHOTO JOCBITY CIUIKYBaHHS, TaKTHKa CaMOOCYAY, TaKTHKa HAJaHHS TO3UTHUBHOI
OLIIHKH SIKOCTSIM Ta JISUTbHOCTI 00’ €KTa MPUMHUPEHHS, TAKTUKA JKapTy W TaAKTHKA MOCHIIAHHS
Ha aBTOPUTETHI JHKEpera.

J10 OCHOBHUX J1eKCUKO-CEeMARMUYHUX 3acofie peaizallii KoonepaTuBHO-TIepCya3uBHOI
CTpaTerii iHiliaTopa MPUMHUPEHHS 1 TAKTHK 11 IMIUIEMEHTALlli HaJIeXKaTh:

® JIGKCEMH 13 CEMAaHTUYHUM KOMIIOHEHTOM «BHOAUEHHsI / MPOXaHHS MPO MPOOAYESHHS
(mepdopmarrBHe giecaoBo to forgive, nekcuuna omuHmIs pardon, 1o BIKHBAETBCA AK JIECTIOBO
a00 IMEHHUK, IPUKMETHHUK SOITY Ta miecioso to apologize), nanpuknan: “Forgive me and think
kindly of me, if you can, my dear Rosy” (C. Cookson);

® CTHUKETHI, HEUTpalibHI, a TaKOX IHTUMI3YBaJIbHI 3BEpTaHHS, SIKI MPEJCTaBJIEHI
CKOpOYeHUMH (hopMaMK iIMEH; TIECTIMBUMHM 3BepTaHHAMHM Ha Kitaiar honey, baby, wifey Torro;
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cyOcranTHBOBaHMMHE (opMmamu TipukMmeTHHKIB dear, darling; aBo- abo TpHKOMITO3UTHUMHU
3BEPTAHHSIMHU, IO YTBOPEHI 3a MOJCTSIMU «MPUKMEMHUK NOZUMUBHOI OYiHKu + im'say,
«npucsiunull 3aumenHux 1 ocobu oOHunu + im'ay, «npuceitinuii 3aumernux 1 ocoou 0OHuHY ~+
npukmemnux nosumusHol oyinku + im'sy, Hanpukiaan: “‘Dearest Annie. Am | entitled even to
ask you to forgive me for my actions at Manderville Hall a few months ago?” (E. Wildes);

e TI03UTHBHO-OIIIHHI npukMeTHUKY: “Please forgive me, Angel, |1 don’t want to go back
home and think that you hate me. You are so precious to me” (K. Price);

® JIGKCEMH 3 HETaTHBHOI) CEMaHTHKOIO, PEMPE3CHTOBAHI MPUKMETHUKAMH 13 CeMaMu
«EMOLIIMHUNA CTaH», «HETaTUBHI PUCH XapakTepy», «OLIHKAa BIACHOTO MaJle(haKTUBHOTO
BUMHKY» W IMCHHHKaMH, 110 MICTATh CEMYy HETaTWBHOI OINIHKH IHII[IaTopa MPUMHPEHHS
crocoBHO cebe, Hanpukia: But | 've been so stupid, Charlie. Can you ever forgive me for being
so awful 7o you?”” (M. Hooper);

e puryku: Sandy rubbed Sean’s arm and moaned. “Oh-my-God! Oh-my-God! Sean, is it
broken? Oh-my-God! Ooohhh, baby, I'm sorry; I'm sooo sorry, baby!”” (N. McCall);

e iHTeHcU(]iKaTOpu (MiICHITIOBAJILHI YacTKU SO Ta VeEry, agsepOiaibHi KBami(ikaropu
truly, really, quite, awfully, terribly, absolutely, utterly, emdarmunnii omeparop do ToIIO),
Hanpukiiaz: “Forgive me... do forgive me, Cat. I 'm being thoroughly selfish” (J. Landon).

XapakTepHUMH  JIJI1 ~ KOMYHIKAaTUBHOI  TOBEMIHKM  IHIIIATOpa  MPUMHPEHHS
CUHMAKCUYHUMU 3AC00aMU €.

® CIIOHYKaJIbHI peueHHs 3 JiecioBoM forgive y Haka3oBoMy crmoco0i B SIKOCTI
ceMaHTHYHOTO siapa: “‘Forgive me Sarah, forgive me, ” Brad pleaded (L. Myrn);

® DO3IOBIIHI PEUCHHS 31 3HAUYEHHSIM PEKBECTUBHOCTI, 110 HAJEXaTh J0 HEUTpaTbHUX
CIIOHYKaHb 1 TIPEICTaBlIEHI B MOBJICHHI IHII[IaTOpa MPUMHUPEHHS CHUHTAKCUYHUMHU
xoHcTpykitisimu | ask you to forgive me, | beg you to forgive me, | beseech you to forgive me
tomro: “lI promise you that | will never, ever treat you badly again. | beg you to forgive me, and
| beg you to stay ” (J. Miller);

® DO3IMOBIIHI PEUEHHSI 31 3HAYCHHSM ONTATUBHOCTI, SIKI PEMPE3CHTYIOTh HEUTpaJIbHI Ta
MOM’SIKIIIEH] CTIOHYKaHHS A0 NpuMupeHHs: Finally he added, “I hope you'll forgive me as
well " (T. Peterson);

® 3arajbHI 3alUTaHH, 10 POOJISITH CIIOHYKAaHHS MEHII KaTErOPUYHUM 1 HaJaloTh oMy
BeiwmBoro 3ydanHs (C. ®. I'em3, H. 1. dopmanoscbka): “Can you ever forgive
me? "Benjamin’s plea broke something inside her heart. “I already forgave you” (P. Miller);

® DO3IUIOBI 3alWTaHHsA, OOW/BI YaCTUHHU SIKUX — CTBEpPKYBAJbHI, 3aBISKH YOMY
BUCIIOBJICHHS HaOyBae (OPMH JIOTIYHOTO CY/DKCHHS, SKE PENpe3eHTYE PIlICHHS TIpo
BITHOBJICHHS] KOMYHIKaTUBHOTO OajlaHCy SIK 3aKOoHOMipHe Ta oorpyHToBane: “And you forgive
me everything, do you, Howard? ” she questioned, gravely (A. McVeigh Miller).

Cepen  nincéocmunicmuyHux 3acobie 'y MOBJIICHHI IHIIIIAaTOpa TPUMHUPEHHS
MIPE/ICTaBIICHI:

® HOMIHATUBHI MeTadopH, SIKI pPeaNn3yloTh MeTaQoOpUyHI 3BEpPTaHHsS, YTBOpPEHI 3a
3pa3KOM «HPUCBITIHULL 3AUMEHHUK Nepuioi 0coou 0OHUHU / NPUKMEMHUK NO3UMUBHOT OYIiHKU +
IMEHHUK HA NO3HAYEHHS HA38 OP2aHi8 NHOCbKo20 mina / nouymmie / HebecHux min abo ixHix
xapaxmepucmuky, Hanpukiaag: “l am so sorry, my Sun Ray. I didn’t mean to upset you”
(N. Leach, R. Slipperjack);

e Mmetadopu ii, O HAJAIOTh BUCIOBJICHHIO KareropuaHocti: “Ah, Hinny, forgive me.
My rage blinded me to the truth”” (M. J. McCamant);
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e MeTadopu MpoILIECy, 3aBASKHA SKUM BUCIIOBIIEHHS HaOyBa€ JOAATKOBOI 0OOPa3HOCTI Ta
nuHamigeocTi: “‘l want you here, in my apartment. /...J telling me you forgive me. | need it
like air. I'm drowning without you ” (L. Rayven);

e 300MOpdHI MeTadopy 3 IHBEKTHBHOK CEMAHTHKOIO, 3a JIOTIOMOTOKO SIKWX 1HIIIATOP
NPUMHUPEHHSI €KCIUTIKYE PI3KO HETaTWBHE CTAaBIICHHS 10 ce0¢ Ta BUMHKY, IO CHPUYMHUB
BuHHKHEHHS KoHDikTy: After a while | said to Anitas back, “Forgive me for what I did. /.../
| 'm a rabid dog that should be beaten with bricks” (A. Sharma);

e 00pasHi nopiBHAHHS: “‘Forgive me, Hinny, I went mad. [...] YOU were as innocent as a
lamb. 7 hit you! Will you forgive me?” (M. J. McCamant);

e rinepoomu: “I want things to be different. If you want me to apologize, I'll do it until [
lose my fucking voice. [ just want things to be right between us” (L. Rayven);

e juctanTHI moBTopH: “You must forgive me. Do you forgive me? Say you forgive me,
Atwater” (A. Powell);

o ammmridikaris: “Could you forgive me? /.../ | have no excuse to offer — nothing but my
foolish youth, my mad folly, my unmanly weakness ” (Ch. M. Brame);

e purtopuyHi 3armuransas: “God, Candice, how many times do | have to say | am sorry?
‘cos | am” (J. K. Savage);

e puropuuHi BUryku: ‘“‘What a fool I've been for exchanging what I had with you, for
such a place as that! Please forgive me honey!” (R. Griffith);

o napuerstis: “Do you forgive me? For everything? Or close to everything?” (A. Todd).

VYci 3a3HaveHl JHHTBOCTHJIICTHYHI 3aCO0M CHPHUSAIOTH 3MIMCHEHHIO IIEPCYa3HBHOTO
BIUIMBY 1HILIATOpa MPUMHUPEHHS HA 00’€KT MPUMHPEHHS Ta BIIHOBIEHHIO 1X TapMOHIMHOL
KOMYHIKATUBHOI B3a€MO/III.

[Tin vac moCHiTKEHHS BCTAaHOBJICHO, IO HeBepOAIbHI KOMHOHEHMU KOMYHIKauil
(HBK) sBinirparoTe 0€3M0CEpeIHIO0 POjib Yy TapMOHI3alli BIIHOCMH MIX KOMYHIKaHTaMH,
OCKUIbKM 3/1aTHI 3aJaBaTH €MOLIMHWA TOH CHUTyalil CHOUIKYBaHHS Ta 30UIbLIYBAaTH
e(peKTUBHICTh MOBJICHHEBOTO BIUTUBY Ha IMapHepa 3 KOMyHIKaIlii.

Excmpaninzeansni HBK, xapaktepHi JUii KOMYHIKQTUBHOI TMOBEIIHKH IHIIIIATOPA
NPUMUPCHHS, TPEJCTaBICHI HEBEpOATHPHHUMH KOMITOHGHTAMH Ha TO3HAYCHHS TaKWX
ncux0(}i310JIOTIYHUX PEaKIii JFOAUHY, K n1ay (YOCOOIOe MOUyTTS TPOBUHH, COPOMY, KAITFO
yepe3 CKOeHWW MasnehakTUBHUM YYUHOK, KasTTS, CTpax OTPUMATH BIIMOBY 00’€KTa
NPUMUPEHHS BIJIHOBUTH TapMOHIMHY IHTEPAKIIIO) Ta 3MiHA KOAbOpY 06auuusi (EKCIUTIKYE
CTaH HEPBOBOT'O 30Yy/IKEHHS Ta XBUJIIOBaHHA, COpoMmy), Hampukiaa: “l am so sorry.” Tears
rolled down my face unchecked. “I’m so sorry I hurt you” (S. C. Dane);

“I am sorry.” [...] She blushed. “You know what I am sorry for... for falling apart in
your... You know what for,” she said (M. Moore).

Ilpocoouuni HBK € crneuu(pyHMMH CUTHaJIaMMd €MOLIMHOrO CTaHy 1HIIaTropa
NPUMUPEHHS B CUTYaIlli TapMOHI3aIlii CTOCYHKIB 3 00 €KTOM MPUMHUPEHHS, OCKUTLKU 4Yepes3
TOJI0C TIEpeNaroThesl eMoIlii. Manepa MOBIIEHHsI JonoMarae ineHTu(iKyBaTH PO3ryOJICHICTh
MOBIISI, OTO BIJNOBIa]IbHE CTABJICHHS A0 AWCIapMOHI3aLlli CTOCYHKIB Ta BIaCHOI IPOBUHH,
IIUPICTh, CTPAX 1 TPUBOTY 3 MPUBO/IY MEPCIEKTUB PO3BUTKY KOMYHIKaTUBHOI CUTYaIIli TOIIIO:
| heard her small voice answer yes, and then she said she was sorry for all the trouble shed
caused and promised she wouldn't do it again; it sounded heartfelt. /.../ | accepted her
apology (C. Glass).

['y4aHICTB, 13 SIKOIO BUMOBJISIETHCS TIEBHE TIOBITOMJICHHS, TAKOX BIUTMBAE HA MPABIIIHLHE
nekomyBanHs 1H(MopMarii perumientoM. [IpoxanHs mpo mpoOadeHHs, BUMOBJIECHE THUXHM
rOJIOCOM, BHUKJIMKA€ B O0’€KTa MPUMHUPEHHS CHIBUYTTSA Ta Oa)kKaHHS 3pO3YMITH NPUYUHU
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Masie(paKTUBHOTO BYMHKY 1HIIIATOpa MPUMHUPEHHS ¥ BIIHOBUTHU 3 HUM FapMOHIHHI CTOCYHKH,
OCKUTBKH TUXUH TOJIOC — TOH, 13 SKMM BUMOBJISIFOTBCS CJIOBA TIOKIPHOCTI ¥ TOBAar, MpOIEHHS
i xasrrsa (I, FO. Kpetimnin), vanpukian: “Please forgive me, ” she whispered. “Please, please
forgive me.” “Shhh. Of course I forgive you” (M. S. Clark, S. Meissner). BubaueHss,
BUMOBJICHE TYYHHM TOJIOCOM, € 3a3BHYaii BKa3iBKOIO Ha HEHABMHUCHICThH INKOJH, 3aBIaHOI
yepe3 HeoOepexHicTh: “Gosh, | am sorry, ” she’d cried, thrusting out a tiny gloved hand to
steady me. “Did we startle you? ” (K. Fenton).

Kinecuuni HBK mnpenctaBiieHi B HeBepOasbHIM MOBEIHII 1HIIIATOpAa MPUMHUPECHHS
KecTaMM, 3a JOMOMOTOI0 SKHX BHUPAXAEThCS KOOMEPAaTHBHA HAJIAIITOBAHICTH 1HIIIATOpA
NPUMHPEHHSI Ta WOTO €MOIIWHUIA CTaH, YCMIIIKOIO Ta MOTISIoM, Hanpukian: He turned in
his chair and gazed at Michael with a pleading look on his countenance. “I want to apologize
to you, Michael, for my attack on you [...]. Michael scrutinized him carefully. [...] He could
sense that he was truly repentant (J. O’Dwyer).

Taxecuuni HBK peripe3enToBaHi 00liiMaMy Ta MOLLUIYHKaMH, SIKi CIYTYIOTb aKTOM
3aKpIIUICHHS PillIeHHsI PO BiHOBICHHS 3nmaroau: ‘I never meant to put you under pressure. |
can t believe you felt that way. I'm sorry.” Alison cried into her handkerchief. Paul went over
and gave her a hug. For the first time in months, she showed him affection and hugged him
back (S. Moriarty).

Jlo npoxcemiunux HeBepOATBbHUX 3ac00iB, SKUMH TOCTYTOBYETHCS IHIIIATOP

3MiHa ITOJIOYKSHHS TiNla, Hanpukia: “‘Aunt Pearlie, can | say something before you leave? ” a
teary-eyed Jasmine said while approaching Aunt Pearlie. “l am sorry, Aunt
Pearlie” (B. C. Taylor Sr.).

XapaKTepHOI PUCOI0 MOBJIEHHEBOI MOBEIIHKU 1HILIATOpA IPUMHUPEHHS € 00’ €IHAaHHS
HBK y nBo- Ta TpUKOMITIOHEHTH1 Kjaacmepu, 3aBJISIKU YOMY TOCHITIOEThCSI BIUTUBOBICTh
HEBEpOAJILHOTO CKJIAJIHUKA B MPOIIECl peaisallli mepcya3uBHO-KOMYHIKATHBHOI CTparerii 1
TaKTHK, IO 11 IMIUIEMEHTYIOTb.

Y  1perbomy po3auli «KomyHikaTMBHa T1OBeldiHKa 00’€KTa NPUMHUPEHHS»
BUOKPEMJICHO CTparerii 00’€kTa MPUMHUPEHHS Ta PO3POOJEHO TAKCOHOMIIO TaKTHK, IO
IMIUIEMEHTYIOTh KOKHY 3 HUX, @ TAaKOXK OMHUCaHO BepOaibHI Ta HEBEepOAIbHI 3aCO0H, IKUMU
MOCTYTOBYETHCS 00’ €KT MPUMHUPEHHS B MPOLIECI CIUIKYBAaHHS 3 1HILIATOPOM IPUMHUPEHHS.

Crparerii, Tmpu3Ha4YeHl PETyJIOBaTH MIKOCOOUCTICHI CTOCYHKH, KOPECHOHIYIOThH 13
TUTIAMH JIFOJICBKUX B3a€MHH, SIKI BapilOIOTHCS B Jlaa3oHl APYXKH1 / HEHTpaibHi / HEIPYKHI
(. €. ®pornora). YcTaHOBICHO, IO B MPOIECI KOMYHIKATUBHOI B3a€EMOII 3 iHIIIATOPOM
NPUMHUPEHHS O00’€KT TPUMHUPEHHSI TIOCIYyTOBYETHCS, BIAMOBIIHO, KOONEPAMUBHOIW,
HeUmpaIbHo0 Ta KOHOPOHMAYIHOIO CTPATETISIMHU.

Bubip xkoomepaTuBHOI cTpaTterii MpOoJAUKTOBaHMIM Oa)kaHHSM BIJHOBUTH TapMOHIMHI
CTOCYHKHM 3 IHILIATOpOM npumupeHHs. L{fo cTpaterito peanizyloTh TaKTUKU IBOX rpym. o
MAaKmuK eKCnaiyumHoi aKkmyanizayii 3200u HaJIeKaTh TaKTUKA aOCOJIFOTHOT 3T0/IH, TAKTUKA
YaCTKOBOI 3rOJM 13 JIOJJATKOBOIO CEMaHTHUKOK CYMHIBY M TaKTHMKa YacTKOBOI 3rojau 13
JIOJATKOBOK) CEMAHTUKOI YMOBU. ['pyny makmuk imnaiyumnoi axmyanizauii 3200u
YTBOPIOIOTh TaKi TaKTUKH: 3allepeueHHs MPOBHHU IHIIIATOpa NPUMUPEHHS, BU3HAHHS
BJIACHOI TIPOBMHH, 3MIHM OIIIHKK Jii 1HII[IaTOpa TPUMHUPEHHS, 3MIIICHHS AaKIICHTY,
y3arajgbHEHHS, JEMOHCTpAIlli PO3YMIHHS TPUYMH Majie(aKTUBHOTO BYHMHKY IHIIIATOpa
NPUMHUPEHHS 1 MPOIO3UILIii 3a0yTH MPO KOH(ITIKT.

JloTpuMaHHST HeWTPAJbHOI CcTpaTerii  MPOJMKTOBAaHE HECIIPOMOXHICTIO  /
HeOaXaHHSIM OO0’€KTa TPUMHUPEHHS TMPUHHITA PIIICHHS 100 TEPCIEeKTUB PO3BUTKY




CTOCYHKIB 3 IHIIIATOPOM MPUMHUPEHHS HAa MOMEHT KOMYHIKAQTMBHOI B3a€MOJIIi 3 HUM.
AmHanizoBaHy CTpaTerilo IMIUIEMEHTYIOTh TaKTMKa BKa3iBKM Ha MOTpeOy BiIKIaJCHHS
BUPIIICHHS KOH(IIIKTY 1 TAKTUKA 3MIHA TEMU PO3MOBH.

3acTocyBaHHS O00’€KTOM TNPUMHUpPEHHS KOH(QPOHTaNiiiHOI cTpaTerii 3acBiquye
BIJICYTHICTh Y HBOT'O HaMIPy KOHCTPYKTUBHOI'O 3aBEpIICHHS KOHQIIKTY Ta BIJHOBIICHHS
KOMYHIKaTHBHOTO OanaHcy 3 iHIITIaTOpOM MIPUMHUPEHHS. JloTpuMyrO4HCh
JICTapMOHI3yBaJIbHOT MOJIENIl PO3BUTKY KOMYHIKAIll, 00 €KT MPUMHUPEHHS MOCTYTOBYETHCS
TaKTUKaMH TIPSMOi BiJIMOBH, 3BUHYBAa4YCHHs, JIEMOHCTPATUBHOTO ITHOPYBaHHS 1HIIIATOpA
NPUMHUPEHHS Ta 1pOHii.

Jlo nexcuko-cemanmuunux 3acofie peanizailii TaKTHKO-CTPATETTYHUX MLijield 00’ekTa
NPUMUPEHHS HAJISKATh:

e koMmyHikaTtuBH 3roau (okay, yes, of course, sure Tomo): “Can you forgive me?”“Oh
yes, ves, dear Mrs. Knowlton,” I said (S. Byrd);

e 3aliMEHHUKHU 13 CEMAHTHUKOIO y3araJbHEHHS, METa BXKUBAHHS SKUX — MiHIMIi3allis
NPOBUHU 1HIIIaTOpa MPUMHUPEHHST Ta MaHiecTallisi po3yMiHHS MPHUYWH, 10 MPU3BEIH JI0
MaJie()aKTHBHOTO BUMHKY (HEO3Ha4YeHI 3aiMCHHUKH EVery, everyone, everybody ta 3anepeuni
3aiiMeHHUKH NOoNne i nobody), nanpuknan: “I don 't really deserve someone as wonderful as
you.” “Yes, you do, everyone makes mistakes, passion just overruled for a few minutes. /...]
| understand, honestly | do and | forgive you” (E. M. Sessions);

® IHBEKTUBU «OCOOHCTICHOTO» XapakTepy, HpEeACTaBICHl JIeKCeMaMU-MapKepaMu
3HEBAKJIMBOT'O OI[IHFOBAHHS PO3YMOBHX 3/1iI0HOCTEH mapTHepa 3 komyHikarii (fool, idiot, jerk
TOILO), Ta IHBEKTUBH «COLIAJIBHOI0» XapakTepy, PENpe3eHTOBaHI B MOBJEHHI 00’€KTa
NPUMHPEHHSI CEKCyalbHO-TEH/ICpHIMH iHBeKTHBaMH, Hanpukian: “‘Please, forgive me, ” she
insisted. “/.../ I will not let a whore screw my life. How long do | have to suffer, being bitten
at my own game! For God'’s sake, just leave” (L. Nzeyimana);

e BHCIIOBJICHHS 3 IHBEpTOBaHOMO oIliHKoI0: “Forgive me? ”Carina considered playing
on his guilt for a while but decided against it. /.../ Grinning, she held out her arms. “Course
| forgive you, you idiot. Come here.” I know you’d never cheat on me,” Glen murmured,
stroking her hair (M. Heller). B ymoBax iHTHMHO-(paMiTbIPHOTO CIUIKyBaHHS CJIOBa i3
HEraTUBHUM  €MOLIIMHUM  3a0apBlIEHHSM, a TaKOoX 3HIDKEHAa JIEKCUKAa MOXYTb
BUKOPUCTOBYBATHCS ISl MaHiecTailii 700poro, MpUsA3HOTO CTaBJICHHS JI0 CITIBPO3MOBHUKA
(O. B. Baymina), Ta, HaBmaku, 0OCLIEHHA JIEKCUKA 3aBISKH KOHTEKCTY CIUIKYBaHHSI HaOyBae
MO3UTUBHO-OIIIHHOTO 3HaueHHs, >kapTiBiuBoro BiATIHKY (I'. I'. ITouernioB). Ha Ham mormsi,
NPaBUJILHE JIEKOAYBAaHHS BUCJIOBJICHb 3 1HBEPTOBAHOIO OIIHKOK MOXKIIUBE JIUIIE 32 YMOBH
BpaxyBaHHS HEBEPOATLHUX KOMIIOHEHTIB KOMYHIKAIIIi, 1110 TX CYyIPOBOIKYIOTb.

® CTHKETHA q)opMa 3BEPTAHHS 110 ONM3BKOI JTFOIMHM SIK 3aCi0 )ICMOHCTpaI_Ill XOJIOTHOTO
CTaBJICHHS JI0 HEl Ta BITUY>KEHICTh, II[0 BUHUKJIA MK KOMYHIKQHTaMH BHACIIJIOK KOH(IIKTY:
“Please forgive me, ” she insisted. /.../ “Madam, | cannot let you stay here when | know that
you cannot change.” “Why do you call me madam? You don’t call me honey anymore. Do you
have another honey in your life?” she asked. “I am not playing games with you anymore”
(L. Falter);

® Ji€ciIOBa B HAKAa30BOMY CIOCO0l, 110 3aBASKM MpPUTAMaHHIM M KaTerOpU4HOCTI
EKCIUTIKYIOTh HaMip MPUITMHATH KOMYHIKATHBHY B3a€MOJIIIO 3 1HIIIATOPOM TPUMUPEHHS:

“You betrayed us! I'll never forgive you! [...] Go away!” Taeko could barely speak
through the sobs that erupted deep within her and tore at her stomach, lungs, and throat
on their way up (L. J. Rowland).
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OCHOBHUMU CUHMAKCUYHUMU CIPYKMYPAMU, 1110 XapAKTEPU3YIOTh MOBJICHHS 00’ €KTa
NPUMHUPEHHS B CHUTYyalll TapMOHI3allli MIDXOCOOMCTICHOI I1HTEpaKlii, € MPOCTI pPEYEHHS,
3HAQYCHHS SIKUX CHHOHIMIYHE a00 AaHTOHIMIYHE 3HAYCHHIO PEIUTKH-CTUMYIY, a TaKOoX
3alUTaHHS-TIEPETIUTH.

['oToBHICTH Ta OakaHHS 00’€KTa MPUMHUPEHHS BIJHOBUTH 3JIaroAy 3 IMapTHEPOM 31
CTUTKYBaHHS €CILUTIKYETHCS TEPEBAKHO 3a JOMOMOTOIO TTPOCTUX CTBEPIKYBATIBHUX PEUCHb, 10
€ TIOBHOIO 200 KOPOTKOIO BiMOBIIIIO-PEAKITIE€I0 HA PETUTIKY-CTUMYJI 1HIIIaTopa MPUMUPEHHS:
“Please believe me. Please forgive me.” [...] The seconds ticked by, and finally Laura opened
her eyes and fixed him with a smile. “I forgive. /...] I love you most dearly” (T. Peterson).

Jlo cMHTaKCHYHUX 3ac00iB eKCIUTIIMTHOI MaHidecTallii BiIMOBH 00’€KTa MPUMHUPEHHS
BiJ BITHOBJICHHSI TapMOHIMHOT MOJIeN KOMYHIKAIll HaJle)kaTh aHTOHIMIYHI PEIUTIII-CTUMYITY
CHHTAKCHUYHI CTPYKTYpH — 3amepeuHi peuenHs [ don’t (can’t / won’t) forgive you Tta ixHi
SNMNTUYHI KOHTEKCTyallbHI BiAMOBIAHUKY [ don’t, I can’t 1 I won'’t, Hanpukian: “Oh no,
now!” cried Marshall, ‘‘forgive me this once. [...] “I can’t forgive you,” said Mrs. Burton,
with tears in her eyes ” (H. Stretton).

3anuTaHHA-TIEPENIUTH € CIIOCOOOM IMIUTIIIMTHOI JIEMOHCTpAIllli HE3ro Ay BiJIHOBJIIOBATH
KOMYHIKAaTUBHUI OallaHC 31 CHIBPO3MOBHHMKOM. Taki 3anmuTaHHs HAaOyBalOTh KOHOTAIIil
OIIIHHMX BUCIIOBIIEHb, SIKI BEpOAI3yIOTh HETATUBHY PEAKIIII0 HA MIPOXAHHS PO MPUMHUPEHHS
(31MBYBaHHSI, HECXBAJICHHS, JIOKIP, PO3/IpaTyBaHHs, OOYpEHHs, OCyl TOIO). AHaII30BaHUN
TUN 3alHUTaHb BepOami3yeTbcss y (OpMI TOBTOPEHHS OKpPEMHX CIIB a00 CErMEHTIB
BUCJIOBJICHHS-CTUMYJTy iHimiatopa mpumupenas: “l know you can't forgive me right now,
but...” “Now? Try forever!” She swore again and slammed the door, rattling the family
pictures lining the walls (A. Nielsen).

[IpuramanHrMH BepOaTbHIN NMOBEAIHII 00’ €KTa MPUMUPEHHS JEH260CHUNICHUYHUMU
3acodamu €.

e wmetadopa: “My darling — Leone — say you will pardon me.” “/...J] how can | forgive
you? [...] Of what use are all the gifts of Heaven to me, with the scarlet brand you have
marked on my brow?” (M. Brogan);

e aro3MBHA aHTOHOMA3is: ‘I ... oh, forgive me,” she said, with ready penitence,
“I spoke foolishly. [...] “You Jezebel, ” he shouted, hoarsely, rising and standing over her with
his brandished fist (A. McVeigh Miller);

e oOpasne mopiBHsiHHS. “Forgive me, Leone [...]” “Oh, Lance, I loved you so,
| believed in you as | believed in heaven” (Ch. M. Brame);

e rinepoona: “My darling ... Leone ... say you will pardon me. I will do anything to
atone for it.” [...] “I?” she replied. “When you can count the leaves in the forest, or the
sands on the seashore, you will know what | have suffered, not until then ” (Ch. M. Brame);

e BrcxigHa rpamaiis: “Just tell me you forgive me.” /...] “Desmond, you should have
taken a loaded gun and put it to my head. It would have been less painful than dying from
AIDS. So no... I don’t forgive you. And I will never forgive you for my slow, painful, sick,
agonizing, embarrassing death! ” (N. Haskins);

e anrtute3a: ‘I need to know you can at least start to forgive me or else we have
nothing. [...] " “Stop, babe, just stop, Kevin [...]. The easy part is forgiving. The hard part is
forgetting ” (J. Diamond);

® DO3IIMPEHUH 1 MOCHIIOBaHUI moBTOpH, Hampukiam: “| want you to know | forgive
you. | forgive you for drinking, | forgive you for disappearing and | forgive you for lying to
us” (E. Elgar);
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o amrmtidikamis: “How can I forgive you? [...] | cannot pardon the treachery which has
made me a by-word, a mark for the scorn and contempt of others, a woman to be contemned
and despised ” (Ch. M. Brame);

e putopuuHi 3anuTaHus: “‘Forgive me.” “How do | do that? Do | forget?” She kept
looking at me. “Do | think it was just a mistake you made? Or am | a saint and | forgive,
knowing you are a devil?” (A. Sharma);

o anokpu3a. “‘You should have told me, Ellen.” “I know, I'm sorry.” “I trusted you with
everything. I let you in and what do | get in return? A slap in the face/” (S. Montefiore).

Penipesentanramu HesepbanvHoi nosedinku 00’ €KTa IPUMUPEHHS € eKCMPAIiH28aAIbHI
HBK nHa mno3HaueHHs TCHXO(I310J0TYHMX peakiiil moauHu (roiad), npocoauuni HBK
(ryunictb rojocy), kinecuani HBK (ycmimika / mocwmimka), Takecnari HBK (moTuxu-nposiBu
MO3UTUBHOTO W HeraTuBHOro adekrty) ta mpokcemiuydni HBK (30umbiieHHst it ckopodeHHsS
JUCTAHIII1 3 MAPTHEPOM 3 KOMYHIKAIIi).

Y KC «upumupeHHs» CIb03M MOXKYTh JONOBHIOBATH BepOalbHY —peai3alliio
KOOIIEPATUBHOI Ta KOH(POHTALIMHOI JIHIA TOBEIIHKA 00’€kTa mnpumupeHHs. Lld
ncuxoQi310JIOTIYHA peakilisi Moke OyTHM MapKepoM TOTOBHOCTI NMPUHHATH BUOAYCHHS W
BITHOBUTU TapMOHIIHI IHTEPIIEPCOHANIbHI CTOCYHKH a00 X MaHiecTyBaTu Hampy>KeHHit
€MOLIMHUI CTaH MOBL Ta NEPEKUBAHHA, BUKIMKAHI Majle()aKTUBHUM YUMHKOM IHILIATOpa
NpUMHpEHHsT ¥ KoH]mikToMm 3aranom, Hanpukiaa: “Can you forgive me?” “Of course,
| forgive you momma. ” I cried these words in my mother’s chest. A burden | carried around
my entire life was no longer there. My tears washed away all of the pain and anguish | felt
(A. R. Spivey);

“Even if [ believed you, I can’t forgive you,” I say. | blink away my tears and he puts his
head in his hands. [...] “Because this is unforgivable” (A. Todd).

Cepen npocoouunux HBK, xapakTepHux JUii HEBEpOATbHOI TMOBEIIHKA 00 €KTa
NPUMUPEHHS, BaXJMBa TYy4HICTh rosocy. CioBa mpoieHHs BHUMOBIIOTECI B KC
CIPUMHUPEHHS» TEPEBAKHO THXUM TOJOCOM, OCKUIBKHM II€ TOJIOC TIOBark M yTillIaHHS
(I". FO. Kpeiimnin): His eyes met mine, filled with an anger that confirmed he would never
forgive himself /... Yet, it was my words that seemed to deliver some measure of solace.
“I forgive you...”” | whispered softly. “/ forgive you...” (L. Falter).

VYewminka sk ofvH 13 kinecuunux HBK — TunoBuil nposiB MO3UTUBHUX MOYYTTIiB. O1HAK
miJ dYac JOCHIDKEHHS OyJo BCTAaHOBJIGHO, 10 KOPEKTHE TMOTPAKTyBaHHS IIbOTO
HEBEpOAJIbHOTO 3HAKy HE MOXIJIMBE O€3 ypaxyBaHHS HAasBHOCTI MOBHMX OIEpATOpIB, fKI
YTOYHIOIOTh HOro 3HaueHHs. Tak, yiekcema Smile y ckiami cimoBocmoiydeHb a genuine /
friendly / soft / warm smile 3acBiguye mnpus3He cCTaBACHHS 00’€KTa NPUMHUPEHHS 10
criBpo3moBHuKa: “Can you ever forgive me, Noreen? A soft smile crossed Noreens face.
“I have already forgiven you, Ray” (L. K. Staley, S. Jacobsen).

HerartuBHe emoriiiine 3a0apBJICHHS BJIACTHBE ITOCMIIIIKaM, IO BepOa3yIOThCS 3a
JIOIIOMOTOI0 JiekceMH SMile, 3HaueHHS K0T KOHKPETU3YEThCS 3a JIOTIOMOTO0 TPUKMETHHUKIB
arrogant, bitchy, contemptuous, evil, sardonic, scornful, a Takox sexcemu Sneer. Taka
MOCMIIIIKA MAapKye JOTPUMAHHS OO0 €KTOM TMPUMHUPEHHS KOH(MPOHTAIMHOT —cTparterii
CMIJIKYBaHHS ¥ HeI00pO3UYIMBE CTaBJICHHS 10 CriBpo3MoBHHKa: “‘Helen, can you hear me...
I'm sorry... [...] suddenly she smiles — a sardonic, evil smile. She stands up from her bed and
looks at Dad in malicious triumph. “Cut the melodramatic nonsense,” she snarls. “And get
out of my room right now!” (T. Lund).

Jlo makecuunux HBK, BnacTuBux HeBepOabHIN MOBEAIHLI 1HILIATOpa MPUMHUPEHHS,
HaJIeKATh JTOTUKHU-TIPOSIBU TMO3UTHBHOTO adekty (001MMHU, MOLTYHKH, XKECTU «B3SITH 3a
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PYKY», «IOIUICCKATH IO pyli») W JAOTUKU-TIPOSIBY HEraTMBHOTO  adeKTy, IIo
pETIPEe3eHTYIOThCST Y (OopMI ynaapiB, JISMACiB, 3aHAATO MIIHUX PYKOCTHCKaHb, HANPHUKIAL:
“Please forgive me, Sir, please!”’| hugged him tightly. “I forgive you” (T. F. Hall);

“Lady, please forgive me. [...]” She slapped him. “You didnt warn me about him. You
bastard!”” (A. Shannon).

3MiHA JOWCTAaHIIl MDK KOMYHIKAQHTaMHM $K pi3HOBUZ Hpokcemiunux HBK wmoxe
pETIPEe3eHTYBAaTH KOXKHY 31 CTparerii CHuIKyBaHHS OO’€KkTa TPUMHUpPEHHS B CHUTYallii
rapMOHi3aIlli 1HTEPIePCOHATLHOI B3aeMoJili. 30LIbIICHHS BiJICTaHI, BiIICTOpOHeHHSI B1J
00’ekTa NPUMHUPCHHS PEHPE3CHTYE KOH(POHTAIIHY Ta HEUTPaIbHY CTpaTerii chIKyBaHH;I
CkopoueHHS BIJICTaH1 CUTHAJI3Y€ 3/e0UIBIIOr0 MPO KOOMEPAaTUBHY HATAIITOBAHICTh 00 €KTa
npuMHUpeHHs, Hanpukiazn: ‘I hope you can forgive me for what | did. ” Accacia pulled away
from him. “Let’s discuss it later ” (D. S. Jones).

XapaKkTepHOI 03HAKOK HEBEpOAbHOI MOBEAIHKM 00’ €KTa MPUMHUPEHHS € 00’ € THAHHS
HBK y nBokOMIOHEHTHI KJIaCcTEpH.

Uetseptuii po3aiut « KomyHikaTHBHA MOBeAiHKA MeXiaTOPa» MPUCBIYCHO 3’ SICYBaHHIO
poii Ta OcoOMMBOCTEN Memialli B TpOIECI TapMOHi3allii MIKOCOOUCTICHOI 1HTEpaKIi:
BUOKPEMJICHO OCHOBHI O3Haku Ta (opMmH, sSKMX HaOyBae Mefialisi B YMOBaX YCHOL
Heo(imiHOT KOMYyHIKaIli, JOCII/PKEHO TEepCya3uBHY CTpATErilo MeiaTopa, TaKTUKH 1l
IMIIEMEHTAIlli, a TAKOX 1XHI BepOaIbHUIl Ta HeBepOaTbHUI CKIIQTHUKH.

BusnayeHo, mo B yMOBaxX HEOMIIIMHOrO CHUIKYBaHHS B KOMYHIKAQTHBHIN cHTyarii
«IPUMHUPEHHS»  MEAIaTOp  TIOCIYTOBYETHCS  MEPCYA3UGHON)  cmpameziclo,  siKa
IMIUIEMEHTYETbC TaKMMH TAaKTUKAaMH: TAKTUKA JIEMOHCTpALli BJIACHOTO OAayeHHs IUISAXIB
pO3B’s13aHHS KOH(PITIKTY, TAKTHUKA JEMOHCTpAIlii MO3UTUBHOTO CTABJICHHS A0 OJHOIO YU 000X
YYaCHHKIB KOH(IIIKTY, TAKTUKA BKA31BKH HA MO3UTUBHE CTABJICHHS BUHYBATIISI KOHPIIKTY 110
MOCTPAXKAATIOr0, TAKTUKA 3MATIOBAaHHS €MOIIHOTO CTaHy BUHYBATISl KOH(IIKTY, TaKTHKA
3arepeyueHHsl MPOBUHU BUHYBATILIS KOH(IIKTY, TAKTHKA BKa31BKA Ha HEHABMHCHICTh 3aBIaHOT
IIKOJIM, TAKTUKA TOSCHEHHS TMPUYUH Maie(akTUBHOTO BYMHKY BHUHYBATISI KOH(IIKTY,
TaKTHKa y3araJIbHEHHS 1 TAKTHKA MTPEICTABICHHS MIEPCTICKTHB PO3BUTKY KOH(ITIKTY.

[lepcyasuBHuii BIUIMB MeJiaTOpa Ha MapTHEpa 3 KOMYHIKalii 3IIMCHIOETBCA 3a
JIOTIOMOT OO TaKHX JIEKCUKO-CEMARMUYHUX 3AC0Di6.

e jniecioBo forgive y ckimami KOHCTpyKiii «forgive + IMEHHMK Ha ITO3HAYCHHS
BUHYBATLS KOHQIIKTY / 0COOOBUI 3aliMEHHUK TPETHhOI 0COOU B 00’€KTHOMY BIAMIHKY». Taki
BHUCJIOBJICHHS TIOZICKYIH YCKJIATHIOFOTHCSI BUKOPUCTaHHAM eMbatudHoro orneparopa do, 1o
MIKPECIIIOE  THTCHCUBHICTh BOJICBHSIBJIICHHS, JOIIOMAara€ HaroJIOCUTH Ha HEOOXITHOCTI
3milicHeHHsI [Iii — mpoOavynTy BuHYBats koH(utikty: “Do forgive her.” Lord Egerton begged
looking down at the broken plates on the floor and then back and forth at Anne and then her
daughter” (A. Keith);

e MomanbHi gieciaosa should, have to, must, siki HamarOTh BUCIIOBIIEHHIO CY0'€KTHBHO-
MOJIJILHOTO BIITIHKY IMOPaid, peKOMEHaIlil, HACTAHOBH, TOTPEOU Ta MOPATHLHOTO 000B’SI3KY
BIJHOBUTU TapMOHIIMHI CTOCYHKM 3 BHHYBATLeM KOHQIIKTY, Hanmpukiaaa: “‘NOw you must
forgive your father for the things he did, as hard as it may be. You must forgive him for what
he did to you... and your mother and sister. You also must forgive him for keeping your
brother from you. That is a lot of work, Mary” (L. T. Dean);

® Ji€CcTIOBa HA TIO3HAYCHHS 1HTEJCKTYAIBbHOI JISUTbHOCTI, SIKI MEIIaTop BUKOPHUCTOBYE
Juts MaHiecTallii BIacHOro OavyeHHs MUIIXiB po3B’s3aHHs koHdumikry: “1 think you should
forgive him and give him another chance. /...] He made a mistake, "Emily said
(A. Clipston);
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® JI€CIIOBA 13 CEMAHTUKOIO ONTATUBHOCTI, SIKI BAKUBAIOTHCS Y CKJIa/ll IPOCTOIO pEYECHHS
31 CKJIQJIHUM JOJAaTKOM a00 X Yy CKJIQJHOMIAPSTHOMY pPEYEHHI, TOJIOBHA YacTHHA SKOTO
BepOamizye OakaHHS MOBI, a MAPAAHA — [0, IO € TPOTIO3UINEID 0 BUKOHAHHS,
HanpukiIad: “Your mom was confused. | can say that because | know how much she loved you
and Dylan. Loves you and Dylan /...] and | hope you’ll be able to forgive her when she
does” (T. Perry);

® IMEHHMKM W 3aiMEHHUKH 13 CEMAaHTHKOIO y3arajJbHEHHs (3aliMEHHUKUA EVEryone,
everybody, someone, somebody, we, you, 110 MarOTh 3HAYEHHS «BCi 0€3 BHHATKY, KOXKHA
JTFOJTHAY 200 Ha0yBarOTh HOTO B KOHTEKCTI CIUIKYBaHHS; IMCHHUKH @ man / men, a human /
humans, people, sskumM BiIacTUBE aHAJOTIYHE 3HAYCHHS; 3allepedHi 3aiiMeHHUKH hobody,
noone), vanpuknan. “She’s only human, Sky. Why won'’t you forgive her this time? [...] she
made a mistake. Don’t hold it against her. Nobody's perfect.” God, I hated being wrong. She
had a point. Why was | letting Laura’s mistake hit me so hard? Of course she isn’t perfect.
And I'll be damned to the lowest pit of hell if I said I was (S. Collins).

Jlo cummaxkcuunux 3acobie, MO TMOCWIIOIOTh MEPCYa3UBHUN TMOTEHIIAT BHUCIIOBIICHb
MeJiaTopa, HaJle)kaTh CIOHYKaJdbHI Ta MHUTAJIbHO-3aIEPEUHl PEYEHHS, a TaKOXXK YMOBHI
pEYCHHS TEPIIIOTO THUITY.

CrioHyKaibHI pEUeHHsS CIYTyIOTh HE JIMIIE 3aKIUKOM JO TpOoOAayeHHs BUHYBATIIS
KOH(UTIKTY; 32 iX JOMOMOTOI0 MEIaTop MOXKE BHCIIOBIIIOBATH 1 CBOE OA4eHHS PO3B’SI3aHHS
KOH(QUTIKTY, BHpaXeHe y (opmi HacTaHOB, sIKi TOTPIOHO BHKOHATH, MO0 BIAHOBUTH
rapMoHiiiHy komyHikaiito: “You and Daddy and Felicity should stop fighting ” /.../ “Just say
sorry to each other. Say you didn’t mean it. So we can go back home” (L. Moriarty).

[lepcyasuBHMM TNOTEHIAIOM Y CHUTyalll «IPUMHUPEHHS» HAIUIEHI 1 MUTAIBHO-
3allepeyHi pPEYEHHs, OCHOBHOK (DYHKIIEIO SKUX € CIIOHYKaHHS CHIBPO3MOBHHMKA /O ii:
MEIaTop O4IKY€ HE BIAMNOBIAEH Ha CBOI 3allUTaHHS, & KOHKPETHOTO BYMHKY MapTHEpa 3
KOMYHIKAIIi{ — BITHOBJICHHS TAPMOHIIHUAX CTOCYHKIB 3 iHIIUM y4acHHKOM KoH(uikty: When
[ finished telling Mariah this, she was silent for a while, and then she said, “Why don’t you
forgive your mother for whatever it is you feel she has done? Why don 't you just go home and

tell her you forgive her?” Each word, as she said it, stood out as if it were a separate entity,
carved in something solid (J. Kincaid).

BukopucraHHs yMOBHMX pE€Y€Hb NEPUIOr0 TUNY A€ MEIIaTOPOBI MOXKIIUBICTb
MO/JIEJTIOBATH CHPUSATIMBI T4 HECIPUATINBI HACTIKWA TPUMAHATTS PILLIEHHS PO MPUMUPEHHS 3
BUHHUM Yy BHMHUKHEHHI KOH(QIIKTY. YMOBHI pEYEHHS BKa3ylOThb Ha T€, IO CHUTYallisd,
IIpe/ICTaBJICHa B TOJIOBHOMY PEYEHHI, Oe3MOCepeHbO 3aJIe)KUTh BlJ] BUKOHAHHS YMOBH,
BUPAKEHOI MIAPSIHUM PEUEHHSIM. YCl aHal30BaHI CHMHTAaKCHU4YHI 3acO0M 32 CEMAHTUYHUM
KPUTEPIEM MO>KHA MOAUTATH Ha JIB1 TPYIIH:

— pEeYeHHs, SKI TPEACTaBISAIOTh TO3UTHUBHUNA PO3BUTOK MOAIH 33 YMOBHU
npobauenns: “Forgive your mother/.../ When you can forgive and forget the past, peace and
love will come again to you, and this time they will stay ” (V. C. Andrews);

— pEuYeHHs], 10 NPEACTABISAIOTh HEraTUBHUI PO3BUTOK MOJINA 32 YMOBH BIAXWIJICHHS
npoxanHs npo npodadeHns: “If you don 't forgive him, you ll never move on from this — and
you ll never forgive yourself” (A. McCaffrey A., T. McCaffrey).

XapakTepHi JiHe6ocmunicmuyHi 3acodu, SKi yBUPA3HIOIOTH MOBJIICHHS MeEiaTopa,
pOOIIATE HOT0 OLIBIIT OOPA3HUM Ta MEPEKOHIMBUM, TIPEICTABIICHI:

® [IPOCTUMH Ta PO3FOPHYTUMH HOMIHATUBHUMHM MeTapopamMu 13 CEMaHTUYHUM
nentpom “burden”, “load”, “‘chain” Ha mo3HaueHHsI HEraTUBHHUX TOYYTTIB, SKI MEPEIKUBAE




14

NOCTpaXKIaIuil yHACIiI0K KoHQIIKTY, Hanpukiaaa: “You must forgive him if you are ever to
be free of him. We are chained to that which we do not forgive.” [...] Imagine a ship trying to
set sail while towing an anchor. Cutting free is not a gift to the anchor. You must release that
burden, not because the anchor is worthy, but because the ship is” (R. P. Evans);

e MeTtadopamu MAii HA IMO3HAUEHHS 3BUIBHEHHS BIJI IMX MOYYTTIB: ‘“Jay, you are
damming the flow of God’s blessings to you and your own life by unforgiveness. Forgive, and
remove that dam; allow god’s flow to come into your life unobstructed ” (T. J. McAlpin);

e o0Opa3Humu NOpIBHSIHHAMU: There was an awkward silence. “Well,” Cameron said
with a kind of lugubrious satisfaction, “you've done it again, Lenora! She has all the tact of a
rhinoceros with four left feet. But you have to forgive her. People always do”
(B. Y. Rothwell);

® IUTAIl€0, KA Peali3yeThCsl MEIIaTOpOM dYepe3 YBEACHHS B MOBICHHS LIUTAT 31
Casroro [Tucema: “Oh! [ can never forgive her!” “O Ellie, dear Ellie, don’t say that!” said
Mary, putting her arms round her. “Have you forgotten that Jesus said, “If ye forgive not
men their trespasses, neither will your Father forgive your trespasses?” /...] and remember
the Bible says, “Whosoever hateth his brother, is a murderer,”” and in another place, “If he
love not his brother, whom he hath seen, how can he love God, whom he hath not seen?”

(M. Finley).
[{utyBanus bi6ii Bojoi€ MOTY>KHUM NIEPCYya3MBHUM MOTEHIIATIOM. 3 HOTO JJOTIOMOTOO
BUCJIOBJICHHSI HaOyBa€ OIIIHHOTO 3HAuUeHHS. po3ymiroud, 1o bidmis —  mxepeno

Oe33arnepeuyHux ICTHH, CIPABEJIMBICTh SKMX HE BUKIMKAE CYMHIBIB Y >KOJHOTO BIPSHHUHA,
MeiaTop HaroJjollye Ha MPaBOMIPHOCTI CBOTO 3aKJIMKy J0 MNPUMUPEHHS, BIJMOBa X
MOCTPAXKAATIOr0 MPOOAYNTH KPUBJIHUKA HETATUBHO TPAKTYEThCA 3 TMOIJISAY ITYXOBHHX Ta
MOPaJIbHO-ETUYHUX I[IHHOCTEH.

® KOHTAKTHHMH, CYMICHUMH ¥ JUCTaHTHHUMH JBOKOMIIOHCHTHHMH TIOBTOpPaMH,
nanpukiaa; “Forgive him. He did what Matthew wanted him to. Forgive him. Your family is
his family. Always has been and always will be. Forgive him” (A. Shannon).

VY Xxonl aHamizy KOMYHIKQTUBHOI TOBEIIHKM MefiaTopa Oyno 3’SCOBaHO, IO Y
BUKOPUCTaHHI HeBepOAIbHUX KOMNOHEHmMI6 KOMYHIKayii 1ed y4YaCHUK CHUTYyallli
«TPUMHUPEHHS» CTPUMAHIIIUN, HDK 11 Oe3nmocepenHi Y4aCHUKH, OCKUIBKH BUKOPHUCTOBYE
JMIIIe TI HEMOBHI 3aCO0M, SIKI B3aEMOJIIIOTH 13 BepOAIbHHUM CKJIQJHHKOM 3a IMPHHITUIIOM
KOOpAMHALll, Jal0Th MOJIMBICTb 3BECTHM JO MIHIMYMy HWMOBIPHICTh iX TOMHJIKOBOTO
JICKOJTyBaHHS TAPTHEPOM 31 CIUIKYBaHHS ¥ TPAaKTYIOTHCS TMOCTPAXKIATUM BHACIHIJOK
KOH(QUTIKTY SIK TIPOSIB €MIIaTii, CIIBUYTTS Ta MIATPUMKU 3 OOKy Meziaropa. Y IOCIiIKEHiH
KOMYHIKAaTHBHIM cuTyarlii Memiatop mociayroByetbess Takumu HBK, sk mpocomnuni (ToH,
MaHepa MOBJICHHS), TaKeCU4H1 (IOTHK), KIHECHYHI (MOTJISA) Ta MPOKCEMIYH1 (CKOpOUYEHHS
JMCTaHIII] 3 MTAPTHEPOM 13 KOMYHIKaIli1).

Ilpocoouuni HBK 3anisHi y mipolieci KOMyHIKATMBHOI B3a€MOJII MeaiaTopa 3 1HIIUM
y4aCHUKOM / ydYaCHMKaMH CHUTYyallli «IPUMHPEHHS» Ta CHPUSAIOTH KOHCTPYKTHBHOMY
BPETYJIOBaHHIO KOHQIIKTY. OCKUTBKM CHOHYKaHHS O TPUMHUPEHHS € BUCIOBICHHSIMH Y
dbopMi TIOpazM, MPOXaHHS, HEKATETOPUYHOI HACTAHOBHM, BOHHM BHUMOBJISIFOTHCS CITOKIMHO,
JarimHo, ThXo, Hanpukiaad: “Forgive your mother,” Sir Daniel said gently /.../ “You have to
give forgiveness, ” he said gently (S. J. Jaiswal).

Takecuuni HBK tpenctabiieHI B KOMYHIKaTHUBHIN TMOBEMIHIN MeAiaTopa y BUIIISII
*ecTiB-noTukiB: Hanna took Alice’s hand in her own. “I know you are hurt and maybe even
afraid. Afraid that if you believe your mother, you are somehow betraying your father. Alice,
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your father is dead. You can’t help or hurt him anymore, but you can do both to your mother.
She needs you to forgive her...” (T. Peterson).

[TputamanHe 1bOMY HeBepOATbHOMY 3acO0y 3HAYEHHS B CUTYAIlll «IIPUMHUPEHHSD —
MPOSIB  JIPY)KHBOTO CTaBJIEeHHS J0 TapTHepa 3 KOMYHIKaIli, MaHidecTaiis po3yMiHHS,
MOPAJIBHOT MIATPUMKH, €THOCTI 31 CIIIBPO3MOBHHUKOM, yTIIIAHHSI.

BizyanbHa moBeiHKa JTIOAWMHA K KOMIUIEKC kiHecuunux HBK y cutyarlii CiyIKyBaHHS
Ha/3BUYaHO 1H(opMaThBHA Ta 3Hauym@a. llormsin eQeKTHBHO BUKOPUCTOBYETHCS
B MOJIAJTbHO-crioHyKayibHOMY actiekTi (JI. B. Comornyk). V nepeBakHii OUTHIIOCTI JiI0paHOTO
Mmarepiady BepOalbHy TOBEAIHKY MeiaTopa CYINpPOBOIKYE JOBIUM, (PIKCOBAHHIA,
30CepeKCHUI TIOTIIS, CIPSMOBAaHHUI Ha MapTHepa 3 KOMyHikarlii, Hanpukias: “l1 don’t want
to forgive him. He doesn't deserve it.” Max’s yellow eyes held hers. “Forgiveness is not
about the other person deserving, or not deserving. It’s about you, about letting go of your
anger so it doesn’t run your life. We all make mistakes and we all need forgiveness
ourselves” (Sh. Beckett).

Ilpoxcemiunuii KOMIIOHEHT HeBepOATbHOI KOMYHIKAIlli PENPEe3CHTOBAHUM 3MIHOIO
JIMCTAHINT MK MeIiaTOpOM Ta HOro CIiBpO3MOBHHMKOM, a came Ti ckopoueHHsM: “Don 't talk
about him; I don't want to talk about him.”” But Gladys persisted. [...] She got up and went
round to where Christine was sitting. She put an arm about her shoulders. “Why don’t you
forgive him, and start again? ” (M. Ayres).

Bubip Ttakoi (opMu aHai30BaHOrO npOKceMquoro HBK npo;[HKTOBaHI/Iﬁ H0ro
PETYISITUBHOIO (I)yHLuefo Hepe6yBaHH51 B 30HI 6e3nocepez[H501 BI3yaJIbHOI Ta ayaiadbHOI
OJMU3BKOCTI J10 CHIBpOBMOBHI/IKa M1ABUIIYE HATIHHICTh KOPEKTHOTO cripuiHATTS Takux HBK,
K TIOTJISIZ, YCMIIIIKA, IHTEHCU(IKY€E TIEPIOKYTUBHUMN €(EKT MPOCOTUIHOTO KOMIIOHEHTA, 1110,
y CBOIO Yepry, MOCUJTIOE TIEpCya3uBHUN MOTEHIIIa] BEpOAIbHUX MOB1IOMJICHb.

VY 3arajbHUX BHCHOBKAX ITIJICYMOBAHO PE3yJbTaTH JOCTIKEHHS Ta MPEACTABICHO
NEPCIIEKTUBHI HAMTPSIMKU MaOYTHIX HAYKOBUX IOIIYKIB.

BUCHOBKHA

VY nucepraiiii TOCTIIKEHO KOMYHIKATHBHY CHUTYAIUIO0 «IPUMHUPEHHS» SK KOMIUIEKC
30BHIIIHIX XapaKTEPUCTUK CHUIKYBaHHS Ta BHYTPIIIHIX CTaHIB MOBIIIB B YMOBax
KOMYHIKaTUBHOI ~B3a€MOJIi Ha 3aBEPIIAILHOMY €Tami PO3BUTKY KOH(QUIIKTY, IO
JIETEPMIHYEThCS HAMAaraHHsIM YYacHHUKA / yYACHHKIB CIIJIKYBaHHS BITHOBUTH MOPYIICHUH 13
NEBHUX NPUYMH KOMYHIKAaTUBHUI OalaHC Ta TOBEPHYTHCS 10 TapMOHIMHOI MOJENl
M1>KOCOOMCTICHOT IHTEPAKIIIi.

YcTaHOBIEHO, 0 yYaCHUKaMHM KOMYHIKAaTUBHOI B3a€EMOJii B CUTYyaIlii TapMoHi3aIlii
M1KOCOOMCTICHOT IHTEPAKIIIi € IHIIIATOP MPUMUPEHHS, 00’ €KT IPUMHUPEHHS Ta MEII1aTOopP.

VY nocnigpkeHid KOMYHIKaTHBHIM CHUTYyallli Mefialfisi MpelcTaBieHa sIK HeopiiiHun
THCTHUTYT, 110 HE Ma€ IOPUJIMYHUX O3HAK 1 TTOBHOBAXECHb, 1 MOXKE HaOyBaTH Takux (opm:
1) cnonTanHa Memiaris, iHiIiifoBaHa MemiaTopoMm; 2) CIIAaHOBaHA Meialis, iHilioBaHA
Meaiatopom; 3) CrilaHOBaHa Meiallis, 1HII[IiioBaHa BUHYBATLIEM KOH(IIKTY.

3’coBaHO, 10 B TMPOLECI MOBJIECHHEBOI B3AEMOAIl IHIIATOP MPUMHUPEHHS
MIOCTTYTOBYETHCS  KOOTIEPATUBHO-TIEPCYa3UBHOIO  CTPATEri€l0; CTPATETIYHUNA  MOTEHIIIAN
00’€KTa MPUMHUPEHHS TPECTABICHO KOOMEPATUBHOIO, HEUTPATILHOIO Ta KOH(PPOHTAITIHHOO
CTpaTerisiMu; KOMYHIKaTMBHA TMOBEIIHKA MeEAlaropa JETEPMIHYEThCS JIOTPUMAHHSIM
nepcya3uBHOI cTparterii. Po3po0eH0 TaKCOHOMIIO TaKTHK, IO IMIUIEMEHTYIOTh KOXKHY 31
CTpaTeriii, BUCBITJIICHO iX OCOOIMBOCTI.



16

BusBneHo Ta  OpPOBEACHO  ONUC  JIEKCHMKO-CEMAHTUYHUX, CHHTAaKCHUYHUX 1
JIHTBOCTWJIICTUYHHAX 3ac00iB, IO  PENpPe3eHTYIOTh BepOalbHY IMOBEMIHKY IHIIIIAaTOpa
IPUMHUPEHHS, 00’ €KTa MPUMHUPEHHS Ta MeiaTopa.

Jlekcuko-ceMaHTUYH1 3aco0H, III0 3aCTOCOBYE IHIIIATOP MPUMHPEHHS, MpeICTaBIICHI
JeKceMaMy 31 CHUIbHUM CEMAHTUYHUM KOMIIOHEHTOM «BHOa4YeHHS / TMpOXaHHA Mpo
npoOaveHHs»; HEUTpabHUMH, €TUKETHUMHU Ta IHTUMI3YBaIbHUMH  3BEPTaHHSIMU;
MO3UTUBHO-OIIHHUMA  TPUKMETHUKAMHU; JIGKCEMaMHd 3  HETAaTHUBHOIO  CEMAaHTUKOIO
(MPUKMETHUKHU 13 CEMaMH «EMOIIMHUN CTaH», «HEraTUBHI PHUCH XapaKTepy», «OIHKa
BJIAaCHOTO Malsie()aKTUBHOTO BUMHKY» Ta IMEHHUKH, IIO MICTSTh CEMY HEraTHUBHOI OLIHKU
1HIIIIaTOpa MPUMHUPEHHS CTOCOBHO ce0¢); BUTYKaMH Ta IHTEHCU(iKaTOpamH.

XapakTepHUMH ISl MOBJICHHSI 1HIIIaTOpa MPUMUPEHHS CUHTAaKCUYHUMHU 3ac00aMu €
CIIOHYKaJIbHI peucHHs 3 jaiecioBoM forgive y Haka3zoBoMmy Croco0i B SKOCTI CEMaHTHUHOIO
Spa; PO3MOBITHI pEUEHHS 31 3HAYCHHSIM PEKBECTUBHOCTI, PO3MOBIIHI pEUEHHS 31 3HAUYCHHAM
OIITAaTUBHOCTI, [0 PEMPE3CHTYIOTh HEUTPaIbHI Ta TIOM SKILIEHI CIOHYKAHHS 10 TPUMHUPEHHS;
3arajibHi 3alMTaHHsI, a TAKOXK PO3/IUIOBI 3alIUTaHHsI, OO Bl YACTUHU SIKUX — CTBEP/IXKYBaJIbHI.

Cepen 3aCTOCOBYBAaHUX IHIIIATOPOM TMPUMHUPEHHS JTIHTBOCTMIIICTUYHUX 3aCO0IB, IO
COPUSIOTH PO3B’A3aHHIO KOH(IIIKTY, BUOKPEMJIEHO HOMIHATHBHI i1 300MOp(HI MeTadopw,
Metadopu [ii Ta Tmpolecy, OOpa3HI TMOPIBHAHHS, TiNEpOOIM, JUCTAaHTHI IOBTOPH,
amIuTi(hiKaIlito, pUTOPUYHI 3alUTaHHS, PUTOPUYHI OKJIMKH U TTapIEIIAIIIIO.

JIeKCHKO-CEMaHTUYHI 3aCO0M, 10 PEMpPE3CHTYIOTh KOMYHIKaTUBHY MOBEAIHKY 00’€KTa
OPUMUPEHHS B MPOLECI B3aeMOMll 3  IHIIIATOPOM TMPUMHUPEHHS, MPEACTaBJIEHI
KOMYHIKaTUBaMHU 3TOJIM, 3aliMECHHUKAMU 13 CEMAHTUKOIO Yy3arajibHEHHS, 1HBEKTHBAMU
«OCOOHMCTICHOTOY» Ta «COIUAIILHOTO» XapaKTepy, BUCIOBICHHSIMH 3 1HBEPTOBAHOIO OIIIHKOIO,
CTUKETHUMU 3BEPTAHHIMH Ta IMITEPATHBAMHU.

OCHOBHUMHM CHHTAaKCUYHMMH 3ac00aMH, IO XapaKTepU3yIOTh MOBJIIECHHS 00’ €KTa
NPUMHUPEHHS, € TPOCTI PEYCHHS, 3HAYCHHS SIKUX CUHOHIMIYHE a00 aHTOHIMIYHE PEruTiIi-
CTHMYITy, Ta 3alTUTaHHA-TICPETIATH.

OO’€KT MPUMHPEHHS] [IMPOKO BHKOPUCTOBYE TaKl JIHTBOCTHIICTHYHI 3acO0H, SIK
MeTadopa, amro3uBHA aHTOHOMA3is, OOpa3HE MOPIBHSAHHS, TirnmepOosia, BUCXIJHA Tpajallis,
aHTUTE3a, TOBTOP, aMILTi(hiKallisd, pUTOPUYHE 3aUTaHHS 1 arloKpu3a.

3 METOK KOHCTPYKTUBHOIO BpETYJIOBAaHHS KOH(MDIIKTY MEIIaTop MOCIYrOBY€EThCS
TaKUMH JICKCHKO-CEMaHTHUHUMHM 3aco0amu: ieciioBo forgive y ckmanai koHcTpykiii «forgive +
IMCHHUK Ha TIO3HAYEHHS BUHYBATIS KOHQIIKTY / 0cOOOBUM 3aiiMEHHHK TPEThOi 0COOM B
00’€eKTHOMY BIZIMIHKY», MoJaJibHi JiecioBa should, have to, must, miecmoBa Ha TO3HAUCHHS
IHTEJICKTYaIbHOT JISUIBHOCTI, JII€CIOBA 13 CEMAaHTUKOK OINTAaTMBHOCTI Ta IMEHHUKH U
3aliMEHHHUKH 13 CEMAHTUKOIO y3araJlbHEHHS.

Cepen 3aCTOCOBYBaHUX MEIIaTOPOM CHHTAKCHUYHHUX 3aC00IB BUOKPEMIICHO CIIOHYKAJIbHI
Ta TUTATLHO-3aNIEPEUYHI PEUSHHSI, @ TAKOXK YMOBHI pEUCHHS TICPITIOTO THITY.

JIHrBOCTMIICTUYHI 3acO0H, 10 YBUPA3HIOIOTh MOBJICHHS MEAiaTopa, MpeCTaBICHI
NPOCTUMU Ta PO3TOPHYTMMHU HOMIHATUBHUMH MeTaopaMu 13 CEMaHTHYHUM IEHTPOM
“burden”, “load”, ‘“chain” Ha mo3HAa4YeHHs HETaTUBHHUX TMOYYTTIB, SKi TEPSIKUBAE
MOCTPAXKAATINN YHACHIIOK KOHGIIKTY, Ta MeTadopaMu Jii Ha MO3HAYCHHS 3BUIHLHEHHS BiJl
IUX TIOYYTTIB; OOpa3HUMH TOPIBHSHHSMH, IWTAII€I0 Ta KOHTAKTHUMH, CYMICHUMHU W
JMCTaHTHUMH JBOKOMITOHEHTHUMH TTOBTOPAMHU.

[IpoanarizoBaHO CHEKTp HEBEpOAILHUX 3acO0iB, SKI PEMPE3CHTYIOTh MOBIICHHEBY
MOBEJIIHKY 1HIIIaTOpa MPUMHUPEHHS, 00’€KTa MPUMHUPEHHS Ta Memiatopa. 3’sSCOBaHO, IO
HEBEpOALHUIN CKJIAJHUK KOMYHIKATUBHOI TOBEAIHKM YYaCHUKIB AaHAII30BaHOI CHUTYaIlii
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npeacTaBieHo: ekcTpamarBaibhuMu HBK Ha mo3HadeHHs Takux mCuxo(]i3iofnoriaHuX
peakuiil JIONMHM, fK IJad Ta 3MiHa KoOJbopy oOmmyuusi, mpocomuunumu HBK (manepa
MOBJICHHSI Ta TYYHICTb, 3 SIKOIO BUMOBJISIETHCSI MIE€BHE MOBiTOMIICHHS), KiHecuynumMu HBK
(>kecTH, ycmimka / mocmimnika, morsin), Takecnaauvu HBK (06iiiMu, MOIUTYHKH, TOTHKH-
MIPOSIBY TIO3UTUBHOTO M HeraTMBHOrO adekTy) Ta mpokcemiunnmu HBK (3miHa mososkeHHS
TiJ1a 1 3MiHA JUCTAHIII MIXK CITIBPO3MOBHUKAMH).

VYCTaHOBNICHO, IO XapaKTePHOI pPHCOK MOBJICHHEBOI TOBEMIHKM  iHIIiaTopa
NPUMHUPEHHS Ta 00’€KTa MPUMHUPEHHS € HeBepOalbHi KllacTepH, BUKOPUCTAHHS SKUX CIIPUSE
TIOCUJICHHIO BIUTMBOBOCTI HEBEPOATHHOTO CKJIaJHUKA y TIPOIIeCi KOMYHIKATHBHOT B3a€MO/Ti1.

3nificHenuid 'y poOOTI aHali3 BepOaJbHUX Ta HeBepOalbHUX 3ac00iB peaizalii
cTparerii 1 TaKTUK, SKAMH TIOCIYyTOBYIOThCS YYaCHHUKH KOMYHIKATHBHOI CHTYyaIlii
«TIPUMHPEHHS», BIJKPUBAE TEPCIIEKTUBU ISl BUBYCHHS BIUTUBY TEHACPHOTO Ta BIKOBOTO
YMHHUKIB Ha MepeOir CIKyBaHHs y CUTYaIlii rapMOHi3allii Mi>KOCOOMCTICHUX CTOCYHKIB.
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AHOTAINIS

Ilepenon H. O. Bepb6anbHi Ta HeBepOaIbHI 3ac00M peasizanil crpareriid I TAKTHK
YUYACHHUKIB KOMYHIKATHBHOI CHTyalii «PUMHPEHHs» (HA MaTepiajl aHIJIICHKOL
MOBH). — Pykomnuc.

Jucepramis Ha 3700yTTS HAyKOBOTO CTYNEHsA KaHAWaaTa (UIONOrIYHMX HayK 31
cneuianpHocTi 10.02.04 — repmaHchki MOBH. — XEpPCOHCHKHUU JEp>KaBHUN YHIBEPCHUTET
MinicTepcTBa OCBITH 1 HayKu YKpainu, XepcoH, 2018.

Huceprartiiiiny poOOTy MPUCBIYCHO BUBYCHHIO BEpOAJBHUX Ta HEBEpOAIbHUX 3aCO0IB
peastizalii cTpaTerii 1 TAKTUK YYaCHHUKIB KOMYHIKQTUBHOI CUTYallil «[IPUMHPEHHS B YMOBaX
AHIJIOMOBHO1 YCHOI HEO(DILIHHOT KOMYHIKaLIIi.

3’sicoBaHo  crierUQiuHl  0COOIMBOCTI aHAII30BAaHOI KOMYHIKaTMBHOI CHTyalli Ta
BU3HAYECHO 11 KOHCTUTYECHTH.

JlocmiKeHO MeJiaIiio sSIK COIllaIbHO-HAYKOBY KaTeropiro, YCTAHOBIEHO ii poOJib Y
MPOIIECi TapMOHI3allii MI>KOCOOUCTICHOT 1IHTEpaKIIii, BUIIJICHO 11 OCHOBH1 O3HAKU Ta (DOPMHU.

BuokpemieHO KOMYHIKaTHUBHI CTparerii, 3acTOCOBYBaHI 1HILIATOPOM MPUMHUPEHHS,
00’€KTOM MPUMHUPEHHS Ta MeIlaTOpoM. BUSBIEHO Ta ONMMCaHO KOMYHIKaTUBHI TaKTHUKH, 1110
IMIUIEMEHTYIOTh KOKHY 31 CTpaTeriii, CTBOPEHO X TAKCOHOMIIO.

BuBYeHO NEKCHMKO-CEMAHTHYHI, CHHTAKCHYHI Ta JNHTBOCTHIJIICTUYHI 3acoOH, IO
peNpe3eHTYI0Th BepOaibHy MOBEAIHKY KOXHOIO 3 YYaCHHMKIB CHUTYyallll «IIPUMHUPEHHS,
JOCITIPKEHO CIEKTP 3aCTOCOBYBAHWX HUMH HEBEPOATLHUX 3aCO01B.

Kiro4oBi ciioBa: KOMyHIKaTMBHA CUTYyalllsl «IPUMHUPEHHS», 1HILIATOp MPUMHUPEHHS,
00’€KT TPUMHUPEHHS, MeIiaTop, KOMYHIKaTUBHA CTpaTerisi, KOMYHIKaTHMBHAa TAaKTHKa,
BepOaibH1 (JIGKCMKO-CEMAaHTHUYHI, CMHTAKCHYHI, JIIHTBOCTWJIICTUYHI) 3aco0u, HeBepOalibHI
KOMIIOHEHTH KOMYHIKaITii.
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AHHOTAIMS

Ilepenon H. A. BepOanbHble 1 HeBepOaIbHbIE CPEACTBA pPeaJM3alMu CTpaTerui u
TAKTHK YYACTHHKOB KOMMYHUKATHBHON CHTyallMu «NpUMHpPeHHe» (HA MaTepuae
AHIJIMICKOrO sI3bIKA). — PyKOUCE.

Juccepranys Ha COUCKaHME YYEHOM CTENEHM KaHjauaaTa (UIOJOIMYECKUX HAyK IO
cnetmanbHocT  10.02.04 — repmaHCKHE S3BIKH. — XEPCOHCKHHM TIOCYJapCTBEHHBIN
YHHUBEpPCUTET MHUHHCTEPCTBA 00pa30BaHUS U HAYKH Y KpauHbl, XepcoH, 2018.

Juccepranys MOCBAIIEHA MCCIEJOBAHUIO BEPOATBbHBIX U HEBEPOAIbHBIX CPENCTB
peam3anuy CTPAaTeruii M TAKTUK YYACTHUKOB KOMMYHMKaTHBHOM CHTYallMu «IIPUMHPEHHUE»
B YCJIOBHSX aHTJIOS3BIYHON YCTHOM HEO(DUITMATHHON KOMMYHHKAIIUH.

Omnpenenensl cnenu@uyeckue OCOOEHHOCTH aHAJIM3UPOBAHHOW KOMMYHHUKATHBHOW
CUTYall U YCTAHOBJICHBI €€ KOHCTUTY HTHI.

HccnenoBana Meauanusi Kak COUMAIbHO-HAYYHAsl KaTeropusi, yCTaHOBJIEHBI €€ POJib B
NPOLECCEe TAPMOHU3ALMU MEXKIMYHOCTHOM HMHTEPAKIMH, OCHOBHBIE NMPHU3HAKH U (POPMBI,
KOTOpbIE MeIUallysl IPUOOPETAET B CUTYALUU KIIPUMUPEHUE.

Br1ieneHbl KOMMYHUKAaTUBHBIE CTPATErHH, IIPUMEHSAEMbBIE HTHULIMATOPOM IIPUMHUPEHUS,
00BEKTOM MPUMHUPEHHS U MEAUATOPOM. BBISIBIIEHBI U ONTMCAHBI KOMMYHUKATHUBHBIE TAKTHKH,
UMIUIEMEHTUPYIOIIME KAXKYIO U3 CTPAaTErui, CO31aHa X TAKCOHOMHSL.

M3y4deHpl JIEKCUKO-CEMAaHTHUYECKUE, CHHTAKCUYECKHE W JIMHTBOCTHJIMCTUYECKHUE
CpEeZACTBa, KOTOPHIE PENpPE3CHTUPYIOT BEPOATIbHOE IOBEICHHE KaXJI0r0 M3 YYaCTHHUKOB
CUTYyallM1 TPUMUPEHUS; UCCIIEOBAH CIIEKTP UCIOIb3yEMbIX MU HEBEPOATbHBIX CPE/CTB.

KiroueBble c¢j10Ba: KOMMYHUKATHBHAasi CHUTyalus «IPUMHPEHUE», WHUIHATOP
OPUMHUPEHHS, OOBEKT MPUMUPEHHUS, MEIUaTOp, KOMMYHHMKAaTUBHAs  CTpaTerus,
KOMMYHHMKaTHBHasi TaKTHWKa, BepOajbHbIE (JIEKCUKO-CEMaHTHMUECKHE, CHHTAKCHUYECKUE,
JMHTBOCTHJIMCTUYECKHE) CPENICTBA, HEBEPOAIbHBIE KOMIIOHEHThl KOMMYHHKAIIUH.

ABSTRACT

Peredon N. O. Verbal and Nonverbal Means Implementing Strategies and Tactics
Used by Participants in the Communicative Situation of “Reconciliation” (Using
English-Language Source Material). — Manuscript.

Thesis for a Candidate Degree in Philology (PhD): Speciality 10.02.04 — Germanic
Languages. — Kherson State University, Ministry of Education and Science of Ukraine,
Kherson, 2018.

The thesis presents a complex study of the communicative behaviour of participants in
the communicative situation of “reconciliation” in the process of informal speech interaction.

In the modern world, the problem of constructive conflict resolution is so urgent that its
solution is perceived as one of the most important factors for general well-being in society.
For this reason, the study of conflicts and their successful overcoming has become a well-
recognized academic discipline in recent years.

The relevance of this research is highlighted by the significance of studying the speech
behavior of representatives of the English linguo-culture who participate in the
communicative situation of “reconciliation” which is aimed at restoring harmonious relations.
The social and political demands of the present as well as the insufficient coverage of the
issue in modern linguistics have been taken into account while conducting the research.

The communicative situation of “reconciliation” has been defined as the complex of
the circumstances of communication and the interlocutors’ inner states at the final stage of



20

conflict interaction. The situation is characterized by the attempts of one interlocutor /
interlocutors to restore harmonious relations.

It has been determined that the participants in the communicative situation of
“reconciliation” are the initiator of reconciliation, the object of reconciliation and the
mediator.

The situations in which the initiative for resolving the conflict belongs to the speaker
whose behaviour has caused the conflict situation have been studied. On the basis of it, the
communicative roles of the participants in the communicative situation under study have been
defined. The initiator of reconciliation is the interlocutor who is seeking to initiate restoring
harmonious relations because his harmful deed has caused certain moral or / and physical
harm to his communication partner. The object of reconciliation is the interlocutor who has
suffered from the conflict caused by the initiator’s inappropriate behaviour. The mediator is
the optional interlocutor who facilitates communication between the two parties to a conflict
and helps them reconcile with each other.

Complex analysis has made it possible to single out and classify the strategies and tactics
used by the participants in the communicative situation of “reconciliation”.

It has been established that the basic factors which characterize the actions of the
initiator of reconciliation are a cooperative mood, and gaining personal influence over the
object of reconciliation, with the goal of restoring harmonious interaction. To achieve this,
he/she uses the cooperative-persuasive strategy which is implemented by the tactics falling
into three groups: the tactics of presenting the initiator’s stand in the current communicative
situation, the tactics of rational reasoning and the tactics of emotional reasoning.

The communicative behaviour of the object of reconciliation is represented by one of the
following strategies: cooperative strategy, neutral strategy and confrontation strategy. The
basic determinant for the choice of a strategy is the goal which the object of reconciliation
has. The choice of the cooperative strategy can be explained by the willingness of the object
of reconciliation to restore harmonious relations with his offender. This strategy is represented
by two groups of tactics: the tactics of explicit consent, and the tactics of implicit consent. The
neutral strategy is used by the object of reconciliation when he/she is hesitant about taking
any immediate decisions on the further development of relations with the initiator of
reconciliation. The confrontation strategy indicates the unwillingness to reconcile and
maintain relations with the communication partner.

The mediator’s contribution to successful conflict resolution has been studied. It has
been found that the mediator uses a persuasive strategy while interacting with one or both
participants in the communicative situation of “reconciliation”. This strategy is implemented
by a certain set of tactics.

The typical lexico-semantic items, syntactic units, linguo-stylistic means as well as
nonverbal means representing communicative behaviour of each of the participants in the
communicative situation under study have been detected and described. The analyzed data
show that nonverbal clusters are a characteristic feature of the communicative behaviour of
the initiator of reconciliation and the object of reconciliation, the use of which strengthens
further the effects of nonverbal interaction.

Key words: communicative situation of “reconciliation”, initiator of reconciliation,
object of reconciliation, mediator, communicative strategy, communicative tactic, verbal
(lexico-semantic, syntactic and linguo-stylistic) means, nonverbal means of communication.
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