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JluceprariitHa po6oTa IpUCBSIYCHA JOCTIKCHHIO BepOaIbHUX Ta HeBepOaTbHUX
3aco0iB peanmizalii cTparerid 1 TakKTUK YYacHUKIB KOMYHIKaTUBHOI CHUTYyalli
«IPUMHUPEHHS» B YMOBaX aHIJIOMOBHO1 YCHOI HEO(IIIMHOT KOMyHIKAIii.

VY cydacHOMy CBITI Ipo0OJieMa YCIIIIHOTO PO3B’SI3aHHS KOH(IIKTIB € HACTUIbKU
aKTyaJlbHOIO, IO 1 BHUPIMICHHS CIOPUAMAETHCA SK OMWH 13 BaXKJIMBUX UYHWHHHKIB
KOM(OpPTHOTO ICHYBaHHS JIOAMHM B COIllyMi. 3 ONISAQy Ha I, 3HA4YHa YyBara
JOCJIHUKIB y Tany3l KOHQIIKTOJIOTIi, MCUXOJIOTii, MOJITONOrIi Ta Teopii Memiarii
CIpsIMOBaHa Ha BHUBYEHHS CHOCOOIB pO3B’A3aHHS W BPETyIIOBaHHS KOH(MIIKTIB Ta
MePEXOoy 10 KOOTIEPATUBHOTO CIIJIKYBaHHS.

AKTyallbHICTh TE€MU JOCHIJKEHHS MPOJMKTOBAHA BAXKIIMBICTIO BHUBUYCHHS
MOBJICHHEBO1 TIOBEJIIHKH MPEJACTABHUKIB aHTJIIHCHKOT JIIHTBOKYJILTYPY B KOMYHIKATUBHIN
CUTYyallli «IIPUMHUPEHHS», SIKa MOKJIMKAaHA BIAHOBUTHU TapMOHIIO B IHTEPIEPCOHATBLHUX
CTOCYHKaX. BYacHICTh MOCHIJKEHHS TOCHUIIOEThCS MOTO BIAMOBIIHICTIO CYCHUIBHO-
MOJIITUYHHUM 3aITUTaM ChbOTOJICHHS Ta HEIOCTATHBOIO KUIBKICTIO y CY4acHI MOBO3HABY1H
Hayll pPO3BIJIOK, TMPHUCBIYCHUX aHali3y OCOOJIMBOCTEM Tpoliecy TrapMoHi3arii
M1KOCOOHCTICHOT IHTEpaKIIii Ha MaTepiaii aHTChKOI MOBH.

Y poGoti 3’dcoBaHo creuudiuHi OCOONMBOCTI KOMYHIKATMBHOI CHTYaIlli
IPUMHUPEHHS» 1 3MOJIETBOBAHO ii CTPYKTYPY; BUOKPEMIIEHO KOMYHIKaTUBHI CTpaTerii,
[0 3aCTOCOBYIOTHCS OCHOBHUMH Ta (DaKyIbTaTUBHUM YYaCHUKAMH JOCIHIKYyBaHOI
CUTYyallil; BU3HAYEHO, OMMCAHO Ta Po3po0IeHO KiIacHu(ikalliio TaKTHK, IO peai3yloTh
KOXKHY 31 CTpareriii; BHUSIBICHO 1 CXapakTepu30BaHO BepOanbHI 3aco0u (JIEKCHUKO-

CEMaHTWYHI, CHUHTAKCHYHI, JIHTBOCTWJIICTUYHI), $KI BUKOPHUCTOBYIOTH IHIIIATOP
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MIPUMHUPEHHSI, 00’ €KT MPUMHUPEHHS Ta MEAIaTop y Mpolieci KOMYHIKaTHBHOI B3aEMO/IIT;
BUOKPEMJICHO Ta JOCTIIKEHO CIEKTp HeBepOaNIbHUX 3ac001B, SIKUMU MOCIYTOBYIOTHCS
YYaCHUKH aHaJ130BaHOI CUTYyalIii.

3’4COBaHO, 10 KOMYHIKaTHMBHA CHUTYyalllsl «IPUMUPEHHS» — 1€ KOMILJIEKC
30BHIIIHIX XapaKTEPUCTUK CIUIKYBaHHS Ta BHYTPIIIHIX CTaHIB MOBIB B YMOBax
KOMYHIKaTHBHOI B3a€MOJii Ha 3aBepIIajJbHOMY e€Tami PO3BUTKY KOHQIIKTY, IO
JETEpPMIHY€TbCS HaMaraHHAM Yy4YacHHMKAa / VYYaCHUKIB CIIUJIKYBaHHS BIJHOBHUTHU
NOPYIICHUM 13 TEBHUX MPUYMH KOMYHIKATMBHUN OajaHC Ta TMOBEPHYTHUCS [0
rapMOHIMHOT MOJIeJ1 MI’>KOCOOMCTICHOIT IHTEPAKITIi.

YcraHoBneHo, MO Oe3nocepeaHIMU yYaCHUKaMU KOMYHIKaTHBHOI B3a€MOJIi B
CUTYyaIlli rapMOHi3aIlli IHTEPIIEPCOHANILHOT B3aEMO/IIT € 1HIIIATOp MPUMUPEHHS, 00 €KT
OpUMHUpPEHHS Ta Meniarop. [IpoaHani3oBaHO TI KOMYHIKaTWBHI CHUTYyalli, B SKHX
BIIHOBJICHHS TapMOHIMHMX CTOCYHKIB IHILIIIOE KOMYHIKAHT, [0 € BHUHYBATLEM
BUHUKHEHHS KOHQIIKTY. BiAnMoBiAHO, BHU3HAYEHO KOMYHIKATUBHI pOJII KOXHOTO 3
IHTEpPAKTAHTIB: 1HINIATOP MPUMUPEHHS — YYaCHHUK CILUIKYBAHHS, SIKUU 1HILIIOE
BIJTHOBJICHHSI TOPYILIEHOTO BHACTIJIOK KOH(MIIKTY KOMYHIKaTUBHOTO OallaHCy; 00 €KT
OPUMUPEHHS — KOMYHIKaHT, 110 € T[OCTPaXJajJol CTOPOHOK  BHACIIIOK
KOH(IIIKTY; MeI1aTop — (DaKynbTaTUBHUIA YYaCHUK CHUTYallll «IIPUMHUPEHHS», METOI0
JISTIBHOCT1 SIKOTO € KOMYHIKaTHMBHA B3a€EMOJIIS 3 OJHMM 4YM 00OMa KOH(IIKTaHTaMU
33151 CIIPUSTHHST KOHCTPYKTUBHOMY BPETYTIOBAHHIO KOH(IIKTY.

VY pesyabrari mpoOBEAEHOTO aHali3y PO3pPO0IEHO TAKCOHOMIIO KOMYHIKATHBHHX
CTparerii 1 TaKTHK, SKUMHU IOCITYTOBYIOTbCS YYACHUKH CHUTYyallli «IIPUMHPEHHS» B
MPOIIEC MOBJICHHEBOT B3a€EMO/III.

3’4COBaHO, 1110 OCHOBHUMH YMHHUKaMHU, K BU3HAYAIOTh XapaKTep IisIbHOCTI
1HILIaTOpa TPUMHUPEHHS y CHUTYyalli TrapMOHI3alii MIKOCOOHMCTICHOI IHTEpakKiii, €
KOOTIEpaTUBHA HAJAIITOBAHICTh Ta 3MAIMCHEHHS TMEpPCya3WBHOTO BIUIMBY Ha
KOMYHIKaHTa, 0 BHUCTYMAa€ B poyi 00’€KTa TPUMHUPEHHS, 3 METOI BITHOBJICHHS
rapMOHIMHOT 1HTepakuii. [ JOCATHEHHS MOCTaBJIE€HOI METH MOBELb, IO IHIIIIOE
OPUMUPEHHS, TOCIYTOBYETHCSI  KOONEPATUBHO-TIEPCYa3UBHOIO  CTpaTeri€ro,  sKa

peanizyeTbcsi 3a JOTMOMOTOK0 TaKTHK MaHidecTarii BIacHOT TO3MINI, TaKTUK



palioHaJIbHOT apryMeHTallll i TAKTUK eMOLIMHOT apryMeHTallii.

BusnaueHo, 1m0 B cuTyallii «IIpuMUPEHHS» KOMYHIKAHT, sSIKUH mepedyBae B poii
00’€KTa MPUMHUPEHHS, BJAETHCSA O BUKOPUCTAHHS KOOINEPATUBHOI, HEUTpaJIbHOI abo
KOH(pOHTaLIHOI cTpareriii. OCHOBHUM PEryJIATUBOM BHOOPY CTparTerii € MeTa, SIKOIO
el y4JacHHMK JOCHIIKYBaHOI CHUTyallli KepyeTbcs Yy Tpoleci ChiuikyBaHHsA. Bubip
KOOIEPaTUBHOI CTpaTerii MPOJUKTOBaHUN OakaHHSIM 00’€KTa MPUMHUPEHHS BIIHOBUTU
TapMOHIIHI CTOCYHKH 3 1HILIaTOPOM MpUMHpEHHs. JloTpUMaHHsS HEUTpaIbHOI CTpaTerii
00’ €KTHBYETHCS HECTIPOMOXKHICTIO HA MOMEHT KOMYHIKaTUBHOT B3aEMO/IIT 3 1HIIIATOPOM
MPUMHUPEHHS IPUUHATH PIIICHHS 1OJI0 MOJATIBIINX MEPCIEKTUB PO3BUTKY CTOCYHKIB 3
napTHepoMm 3 KoMyHikauii. KondponTaniiina crpareris 00’€KTa TPUMUPEHHS 3aCBIAUYE
BIJICYTHICTh Y HbOTO HaMIpy KOHCTPYKTUBHOI'O 3aBEPIUEHHS KOH(IIIKTY Ta JIOCATHEHHS
TIPUMHUPCHHS.

3’5COBAaHO BHECOK MENIaTopa y BIAHOBIEHHA MIKOCOOMCTICHUX CTOCYHKIB Yy
CUTyallli «IpuUMUpEeHHs». [l BIIHOBJIEHHS KOMYHIKATMBHOTO OajlaHCy MIX
BUHYBATIIeM KOH(IIKTY Ta MOCTPAXKJIAIMM MEAIaTop MOCIYTrOBYEThCS MEPCYa3MBHOIO
CTpAaTeTI€l0, IKa IMIUIEMEHTY€EThCSl BU3HAYEHUM Ha0OPOM TaKTHK.

BusiBnieHo Ta omMcaHO OCHOBHI JIEKCUKO-CEMAaHTH4YHI, CHHTAaKCU4YHI Ta
JIHTBOCTWIICTUYHI 3acO0H, IO PENpe3eHTYIOTh BepOajbHYy TMOBEIIHKY I1HIIIaTOpa
MPUMHUPEHHSI, 00’ €KTa MPUMHUPEHHS Ta MEJ1aTopa.

HocnikeHo HeBepOadbHI 3acO0M, SIKI PENpPEe3eHTYIOTh MOBJIEHHEBY IMOBEIIHKY
KOYKHOTO 3 YYaCHUKIB CHUTYyallli TapMOHi3allii MI)KOCOOUCTICHOT 1HTepaKiiii. 3’sCOBaHO,
10 XapaKTEPHOI0 PUCOI0 MOBJICHHEBOI MOBEAIHKH 1HIIIaTOpa MPUMUPEHHS Ta 00’ €KTa
OpUMHUPEHHS € HeBepOajbHI KIACTepH, 3aCTOCYBAaHHS SIKUX CIPHUSE TOCHICHHIO
BIJTUBOBOCTI HEBEPOAIBHOTO CKJIATHUKA B MPOIECI KOMYHIKATUBHOI B3a€MO/III.

Kuro4oBi cjioBa: KOMyHIKaTHBHA CUTYaLll «IIPUMHUPEHHS, IHILIATOP MIPUMHUPEHHS,
00’€KT TPUMHUPEHHSA, MeIiaTop, KOMYHIKaTMBHA CTpAaTerisi, KOMYHIKaTMBHA TAaKTHKa,
BepOasbHi (JICKCUKO-CEMaHTHYHI, CHHTAKCHYHI, JTIHTBOCTHIICTHYHI) 3aCO0H, HeBepOaIbHI

KOMITOHEHTH KOMYHIKaIIii.



ABSTRACT

Peredon N. O. Verbal and Nonverbal Means Implementing Strategies and
Tactics Used by Participants in the Communicative Situation of “Reconciliation”
(Using English-Language Source Material). — Manuscript.

Thesis for a Candidate Degree in Philology (PhD): Speciality 10.02.04 -
Germanic Languages. — Kherson State University, Ministry of Education and Science
of Ukraine, Kherson, 2018.

The thesis presents a complex study of the communicative behaviour of
participants in the communicative situation of “reconciliation” in the process of
informal speech interaction.

In the modern world, the problem of constructive conflict resolution is so urgent
that its solution is perceived as one of the most important factors for general well-being
in society. For this reason, the study of conflicts and their successful overcoming has
become a well-recognized academic discipline in recent years.

The relevance of this research is highlighted by the significance of studying the
speech behavior of representatives of the English linguo-culture who participate in the
communicative situation of “reconciliation” which is aimed at restoring harmonious
relations. The social and political demands of the present as well as the insufficient
coverage of the issue in modern linguistics have been taken into account while
conducting the research.

The communicative situation of “reconciliation” has been defined as the complex
of the circumstances of communication and the interlocutors’ inner states at the final
stage of conflict interaction. The situation is characterized by the attempts of one
interlocutor / interlocutors to restore harmonious relations.

It has been determined that the participants in the communicative situation of
“reconciliation” are the initiator of reconciliation, the object of reconciliation and the
mediator.

The situations in which the initiative for resolving the conflict belongs to the
speaker whose behaviour has caused the conflict situation have been studied. On the
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basis of it, the communicative roles of the participants in the communicative situation
under study have been defined. The initiator of reconciliation is the interlocutor who is
seeking to initiate restoring harmonious relations because his harmful deed has caused
certain moral or / and physical harm to his communication partner. The object of
reconciliation is the interlocutor who has suffered from the conflict caused by the
initiator’s inappropriate behaviour. The mediator is the optional interlocutor who
facilitates communication between the two parties to a conflict and helps them
reconcile with each other.

Complex analysis has made it possible to single out and classify the strategies and
tactics used by the participants in the communicative situation of “reconciliation”.

It has been established that the basic factors which characterize the actions of the
initiator of reconciliation are a cooperative mood, and gaining personal influence over
the object of reconciliation, with the goal of restoring harmonious interaction. To
achieve this, he/she uses the cooperative-persuasive strategy which is implemented by
the tactics falling into three groups: the tactics of presenting the initiator’s stand in the
current communicative situation, the tactics of rational reasoning and the tactics of
emotional reasoning.

The communicative behaviour of the object of reconciliation is represented by one
of the following strategies: cooperative strategy, neutral strategy and confrontation
strategy. The basic determinant for the choice of a strategy is the goal which the object
of reconciliation has. The choice of the cooperative strategy can be explained by the
willingness of the object of reconciliation to restore harmonious relations with his
offender. This strategy is represented by two groups of tactics: the tactics of explicit
consent, and the tactics of implicit consent. The neutral strategy is used by the object of
reconciliation when he/she is hesitant about taking any immediate decisions on the
further development of relations with the initiator of reconciliation. The confrontation
strategy indicates the unwillingness to reconcile and maintain relations with the
communication partner.

The mediator’s contribution to successful conflict resolution has been studied. It

has been found that the mediator uses a persuasive strategy while interacting with one
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or both participants in the communicative situation of “reconciliation”. This strategy is
implemented by a certain set of tactics.

The typical lexico-semantic items, syntactic units, linguo-stylistic means as well
as nonverbal means representing communicative behaviour of each of the participants
in the communicative situation under study have been detected and described. The
analyzed data show that nonverbal clusters are a characteristic feature of the
communicative behaviour of the initiator of reconciliation and the object of
reconciliation, the use of which strengthens further the effects of nonverbal interaction.

Key words: communicative situation of “reconciliation”, initiator of
reconciliation, object of reconciliation, mediator, communicative strategy,
communicative tactic, verbal (lexico-semantic, syntactic and linguo-stylistic) means,

nonverbal means of communication.
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BCTYII

Hucepraiiiitna po6oTa NpHCBsIYeHa BUBYEHHIO BepOaIbHUX Ta HEBEpPOAIbHHMX
3aco0iB peamizaiii cTparerii 1 TaKTUK YYaCHUKIB KOMYHIKaTHBHOI CHTYyaIli
IPUMHUPEHHS» B YMOBAaX aHIJIIOMOBHOI YCHOT HEO(DiIiHOT KOMYHIKAIIii.

BaxxnuBuM BEKTOPOM Cy4acHOi TyMaHITapHOI HayKHM € CIPSMOBaHICTh Ha
BUBUYEHHS MI)KOCOOHUCTICHOT 1HTEpaKIIii 3 MO3UIi KOH(PIIKTHOCTI / HEKOH(IIIKTHOCTI.
3Bakaroud Ha BUCOKY KOH(IIIKTOI€HHICTb, MPUTAMAHHY PO3BUTKY JioacTBa y XXI
CTOJIITTI, BAXJIMBICTh Ta IMOTpeda JOCHIHKEHHS OCOOJMBOCTEM TIpoIecy 3MiHU
MIKOCOOMCTICHOT ~ B3a€EMOJIi 3  KOH(UIIKTHO-30PIEHTOBAaHOI ~ HAa  TapMOHINHY
CIIPUMMAETHCS SIK aKcioMa.

[IpoGnema momIyKy crnocoOiB TMOMEPEIKEHHS Ta PO3B’SA3aHHS KOH(IIKTIB 1
po3po0JeHHd METOMIB iX BpPETYIIOBAaHHsS IpUBEpTae yBary (axiBUIB y LApHUHI
koH(pikronorii  (O. f. Aanynos, A. 1. Ilumimos [5], A. T. Immyparos [75],
B. C. Opnsucekuii [122], M. 1. ITipen [141], A. Tidwell [230] ta iH.), comioJorii
(D. Pruitt, J. Rubin [222], J. A. Schellenberg [224] Ta iH.), mncuxonorii
(H. B. I'pummna [54], b. M. Xacan [182] ta in.) i nomitoxnorii (A. O. Pechenkina
[220], O. Ramsbotham, H. Miall, T. Woodhouse [223], P. C. Stern, D. Druckman
[226] Ta in.).

3BepHEHHS J10 AOCJIIKEHHS 3aC001B YCTAaHOBJICHHSI B3aEMOPO3YMIHHS 1 3J1arou
€ OJIHIEI0 3 XapaKTepHUX TEHJEHIIA PO3BUTKY Cy4YaCHOI JIIHTBICTHKM Ta HaOyBae BCe
Oinpmmoi aktyanbHOCTI. Jl0 Koma 00’€KTiB, IO BHBYAIOTHCS, HaJCKaTh MOBJICHHEBI
NPUIAOMU TOJOJIAHHS KOH(IIKTY, MOJEN TapMOHI3yBaJIbHOI MOBEAIHKA KOMYHIKAHTIB
Ta ii MoBiieHHeBI 1 iparmMatruni Mapkepu (I. I1. Boxxko [27], H. K. Boiinexiscbka [39],
. B. Isanora [70], M.JL. Kyp’su [100], B.C. TperesixoBa [173] Tta iu.). Ilpote
HEJIOCTAaTHbO JIOCJHI/DKGHHMM Ha CBhOTOJHI € TIMTaHHS JIHTBICTUYHOTO aHaji3zy
xomyHikatuBHOi cutyallii (KC) «mpumupeHHs», a came ii KOHCTUTYEHTIB, CTpaTerii i
TaKTHK, 10 3aCTOCOBYIOTh YYaCHUKHM IIi€1 cHTyallli, a TakoX BepOaJbHUX 1

HeBepOaTbHMX 3ac001B iX peai3allii B aHIIIHCHKiN MOBI.



15

AKTyaJIbHICTh TEMU JHCEpTallli BU3HAYAETHCS, MO-TIEpIIIE, 3aCTOCOBAaHUM Yy HIl
AHTPOTIOIICHTPUYHUM MIIXO0JI0OM, SKHA YMOXXIUBIIOE KomIuiekcHui aHamiz KC
«IPUMHUPEHHS» B YMOBaX YCHOiI HeOo(dIIiHOI KOMYyHIKaIli, ¢ HaWOUIbIIOI MUTOMOL
Baru HaO0yBa€ HE HASBHICTb 00’ €KTUBHUX CYNEPEYHOCTEH, a caMe JIIOJICBbKUN YHMHHUK;
MO-JIpyTe, BAKIIMBICTIO BUBYCHHSI MOBJICHHEBOT MTOBEIHKH MPEICTABHUKIB aHTIIIHCHKOT
JIHTBOKYJBTYPH B aHaJ130BaHIi KOMYHIKaTHUBHIM CHUTYaIlii, sIka MOKJIMKAHA BIAHOBUTHU
TapMOHIIO B IHTEPIEPCOHATBPHUX CTOCYHKaX. BYacHICTh JOCHIIKEHHS MOCHIIIOETHCS
HOro BIJMOBIIHICTIO CYCIHUIBHO-TIOJNITUYHUM 3allUTaM ChOTOJCHHS Ta HEAOCTaTHHOIO
KUIBKICTIO B CyYacHIM MOBO3HaB4UiM Hayill poOIT, IPUCBIYCHUX BUBUCHHIO
O0COOJMBOCTEM TMpollecy TrapMOHi3alii MIXOCOOUCTICHOI 1HTEpakilii Ha wmaTtepiail
aHTJIACHKOT MOBH.

3’30k po06OTM 3 HAYKOBMMH T@IporpamMaMu, IUIaHAMH, TeMaMM.
Jlucepramito BHKOHAaHO B MeXaxX KOMILIEKCHOI HaykoBoi Temu «Tumomoris Ta
(GYHKIIIOHYBaHHS MOBHUX OJIMHUIIL (DOHETHYHOI, TPAMaTUYHOI Ta JEKCUYHOI CHUCTEM
Cy4daCHHX TEePMaHCBKHX 1 POMAHCHKMX MOB: KOTHITMBHUM, KOMYHIKATHBHUU Ta
nparMaTUYHUM acmeKkTH», sKy po3poOlisie kadeapa 1HO3EMHUX MOB T'yMaHITapHHUX
cnemiaibHocTell CXiJHOEBPOIEHCHKOTO HAI[IOHAJIBLHOTO YHIBepcuTeTy iMmeHi Jleci
VYkpainku (TeMa 3aTBeplK€Ha BUEHOIO Pajol0 yHiBepcuTery, npoTokon Ne 9 Big 28
kBiTHA 2011 poky). Temy poOOTH 3aTBEpKEHO BUCHOIO Paior0 CXiTHOEBPOTIEHCHKOTO
HalLllOHAJIBHOTO yHiBepcuteTy iMeHi Jleci Ykpainku (mpotokon Ne 5 Big 20 nucrtonana
2012 poky).

MeTo10 pod0TH € TPOBEEHHS KOMIUIEKCHOTO aHali3y 3ac00iB BepOaJIbHOIO Ta
HEBEpOAIbHOIO BTIJIEHHS CTPATETIYHOTO M TAKTUYHOTO MOTEHIIANY J1 YCIX YYaCHUKIB
KOMYHIKaTUBHOI CUTYaIlli «TPUMUPECHHS.

JlocsirHeHHsT chOpMYTbOBaHOT METH 3yMOBHJIO PO3B’sI3aHHS TaKWX 3aBAaHb!

e OOIrpyHTYyBaTH KaTeropiiHO-TIOHATTEBY ©azy W METOAOJOTIYHI  3acaiau
JOCITIIPKEHHS Ta PO3POOUTH MOTO aITOPUTM;

e 3’gcyBaTu cnenuiuHl 0COOIMBOCTI KOMYHIKATUBHOI CUTYallll «IPUMHUPEHHS

1 3MOJIETIIOBATH ii CTPYKTYDPY;
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® BHOKPEMHUTH KOMYHIKAQTHMBHI CTpaTerii, 10 3aCTOCOBYIOTbCS OCHOBHMMH Ta
(bakyIbTaTHBHUM yYaCHUKAMU JOCIIKYBaHOI CUTYaIIii;

® BH3HAUWTH, OMHCATA Ta PO3pOOMTH Kiacu(ikaIliio TAKTHK, IO peai3yloTh
KOXKHY 31 CTpaTerii;

® BUSABHUTH 1 CXapaKkTepu3yBaTH BepOanbHI 3aco0HM (JIEKCUKO-CEMaHTHYHI,
CUHTAKCHUYHI, JIIHTBOCTWIICTUYHI), sIKI BAKOPUCTOBYIOTH 1HIIIATOP MPUMHPEHHS, 00’ €KT
MIPUMUPEHHS Ta ME1aTop y Mpolieci KOMYHIKaTUBHOI B3a€MOJIIT;

® BHOKPEMHTH Ta JOCHIIUTA CHEKTp HeBepOAIbHUX 3ac001B, SKUMH
MOCTYTOBYIOTHCS YIACHUKHY aHAJI30BaHOT CUTYAITi.

O0’ekTOM JOCHIIKEHH € BHCIOBJICHHS, MPOJAYKOBaHI AHIIIOMOBHUMU
KOMYHIKaQHTaM¥ B CUTYallii «IIPUMHUPEHHS», a IOTO MPeIMeTOM — 3aCTOCOBYBaH1 HUMH
CTparerii 1 TAKTUKH Ta BepOasbH1 i HeBepOaJibHI 3acOo0H iX peai3anii.

Marepiasom nocinikenns ciayryBaiu 1030 dparmMeHTiB, 10 PENPE3CHTYIOThH
KOMYHIKaTUBHY CHUTYalll0 «IPUMHUPEHHS» B YMOBaX YCHOI HEO(PIIMHOI KOMYHIKAIIi.
[Ipukinanu nai0OpaHi 3 TEKCTIB AHMIOMOBHOI XyaoxkHboi miTeparypun XX — XXI
CTOJITTS.

MeTono/10TiuHOI0 023010 JOCHIIKCHHS € aHTPOINOIEHTPU3M SIK OJUH 3
OCHOBHHUX TapaJUrMajbHUX BEKTOPIB Cy4acHOi JIHTBICTUKH, II0 BHUBYAE HAYKOBI
00’€KTH Kpi3b MPU3MY iX 3HAYCHHS JJIs JFONUHM, 11 KUTTEAISUIBHOCTI, PO3BUTKY Ta
BIOCKOHaJIeHHs. JlJisi po3B’s3aHHS MOCTAaBIEHUX y poOOTI 3aBIaHb 3aCTOCOBAHO TakKi
3araJlbHOHAyKOB1 Ta JIIHTBICTUYHI METO/IM:

® [nOyKyii, Oedykyii, auanizy Ta cunme3y a1 (POPMYBaHHS TEOPETUKO-
METOJ0JIOTIYHO1 0a3M NOCHIHKeHHs, cUcTemMaru3alli, Bepudikaili Ta y3arajJbHEHHS
OTPUMAaHUX Yy X011 poOOTH NaHuX 1 HOPMYIIOBaHHS BUCHOBKIB;

® METOIU BUOIPKOBO20 0000pYy Ta CYYiIbHOI 6UOIpKU BUKOPUCTAHI i Yac
1000py JKepes LTF0CTPAaTUBHOTO MaTepiany Ta (GOpMyBaHHS J10CI1THUIIBKOTO KOPITYCY;

® METOA KOHMEKCMYalbHO20 aHANi3y 3aCTOCOBAHO JJII BUOKPEMJICHHS
KOMYHIKaTUBHOI CUTYaIlli «IPUMUPEHHS» 3-TIOMIDXK CUTYalliil CIOP1THEHOTO TUITY;

® CIIEMECHTH [HmMeHm-ananizy 3ajisgHi 1Ji1 BCTAHOBJICHHS KOMYHIKaTUBHUX ITiI€H



17
YYAaCHMKIB CUTYAIlll «IIPUMUPEHHS»;

® Memod OUCKYPCUBHO2O AHANI3Y NaB 3MOTYy BUOKPEMHUTH CTpaTerii i TaKTHKH,
SKUMH  TIOCIIyTOBYIOTBCS ~ yYaCHUKH  CHUTYyallli «IPUMHPEHHS» B  TIpoIeci
IHTEepIePCOHAILHOIT B3aEMO/IIT;

® onucosuti Memoo BHUKOPUCTAaHO 3 METOI XapaKTEpUCTUKA THUIOBHUX
BepOanpHUX Ta HeBepOaIbHUX 3ac00IB peati3allii CTpaTeriii 1 TAKTUK IHTEPAKTAHTIB,

® METOIU CeMAHMUKO-QYHKYIOHAILHO20, (DYHKYIOHANbHO-CUHMAKCUYHO20 Ta
JIIH2BOCMUNLICIMUYHO20 — AHANI3Y CIYTYBaIM JUIsi  3°SICYBaHHSA MEPCYya3UuBHOIO
eKCIPECUBHOTO  TMOTEHIlaJly  BHUCIOBIECHb,  NPOAYKOBAaHHUX  AHIJIOMOBHUMHU
KOMYHIKaHTaMu B IIPOLI€Ci rapMOHi3allii Mi>kOCOOUCTICHOI IHTEPaKIIii.

HaykoBa HOBHM3HAQ [OCHIIKCHHS TOJSTa€ B TOMY, IO Gnepuie BU3HAYEHO
cTpareriuHuil / TaAKTHYHUN TOTEHIlia] i aHIJIOMOBHHMX KOMYHIKAHTIB Yy CHTYyaIlil
«TPUMUPEHHS» Ta BepOanbHI W HeBepOaibHI 3ac00M, 3aCTOCOBYBaHI HHUMH IS
peaizalii CTpaTeriyHuX 1 TAKTUYHUX LN, 30KpeMa:

® BUABJICHO crenudiky 1i€i KOMYHIKaTUBHOI CHUTYyallli, BH3HAY€HO il

® BHOKPEMJICHO TaKTHKH, 10 PEali3yl0Th CTpATErii KOXKHOTO 3 KOMYHIKaHTIB, Ta
po3p0o0JIeHO 1X Ki1acudikalito;

® BHBUCHO JICKCUKO-CEMAaHTUYHI, CHHTAKCUYHI Ta JIHTBOCTHJIICTUYHI BepOasbHi
3aco0u, 3alisiHi B peai3amii CcTpareriyHuX / TaKTUYHUX IIJIed y4YaCHUKIB
JTOCHIKYBaHOT KOMYHIKaTUBHOI CUTYaIlIi,

® YCTAaHOBJIICHO HeBepOalibHI KOMIIOHEHTH KOMYHIKaIlli, CKepoBaHI Ha
JOCATHECHHS CTPATETIYHMX / TAKTUYHUX I[1JIeH KOMYHIKAHTIB;

® ONUCAaHO Melalilo SK OJUH 31 CIOCO0IB yperyinroBaHHS KOH(IIIKTIB,
BU3HAYEHO 11 OCHOBHI O3HAKU Ta (JOPMH BTUICHHS B CUTYaIlll «IIPUMHPEHHSD.

Teopernuna  3Hauymlictb  poOOTHM  BU3HAYAETHCA il  BHECKOM Yy
JIHTBOKOH(IIIKTOJIOT110, OCKIJIBKYM B Hill BUB4aeThCsa KC «mmpuMHUpEHHS», METOIO SIKOT €
BIJIHOBJICHHSI TapMOHIMHOT iHTepakiii. Omuc 1 YyTOUHEHHS CYTHICHHUX XapaKTEPUCTHUK

aHaI130BaHOT KOMYHIKaTUBHOI CUTYaIlll Ta JOCTIIKEHHS CTpaTerii 1 TAKTUK peani3arii
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MOBJICHHEBOi TOBEIIHKM 1i YYacCHUKIB TMOMOBHATh HOBHUMH JIaHUMH TEOPETHYHI
3M100yTKH KOMYHIKAQTHBHOI JIIHTBICTUKH. Pe3ynbratu, oTpuMaHi I Yac OCIiIHKCHHS,
COPUATUMYTh TJIHOIIOMY PO3YMIHHIO CYTHOCTI MOBJIEHHEBOI B3a€MOJIi B yMOBax
nepexony  Bil  KOH(IIKTHO-30PIEHTOBAHOTO  CIIJIKYBaHHS  JO  TapMOHINHO1
MDKOCOOMCTICHOT 1HTEPAKITIi.

IIpakTHyHa WiHHICTH JOCTIHKEHHS BU3HAYAETHCS MOXKIIUBICTIO BUKOPUCTAHHS
fioro pesynprariB: 1) y HaB4aibHIi poOOTI 3aKiajiB BHUIIOI OCBITH, 30KpeMa y
BUKJIQJIaHHI TaKUX HOPMATHUBHUX JUCUUIUIIH, SK «KoMmyHIKaTuBHa JIIHTBICTHKA
(po3nin «IIpupona, kommoHeHTH 1 GOpMH KOMYHIKaIii»), « Teopis MOBHOT KOMYHIKAIIii»
(po3minn  «KoMyHIKaTUBHAa TMOBEJIHKa 1 KOMYHIKaTHBHI pecypch», «TakTuko-
CTpaTEriYHUil Ta MOBJICHHEBOAKTOBHI MOTEHIIIal MOBHO1 KOMYHIKaIlii»), «CTuaicTuka
aHTIAChKOI MOBUY (po3auin « CTHITICTUYHA JIEKCUKOIOT1sD», «CTHIIICTHKA XYI0XKHBOTO
TEKCTY»), «3arajbHe MOBO3HAaBCTBO» (po3miik «MoBa 1 MOBICHHsS», «MoBa i
CYCIUIIbCTBOY», «MoBa i HeBepOasbH1 3aCO0M CIJIKYBaHHS») Ta B MPOIECI PO3POOIICHHS
CIELKYPCIB 13 JIHIBOKOH(UIIKTOJIOT1i, OCHOB TE€Opii MOBJIEHHEBOIO BIUJIMBY Ta OCHOB
Teopii apryMmeHrarlii; 2) y HaBYAIbHO-METOMWYHIA pPOOOTI MmiJg Yac yKJIaJaHHS
HaBYaJbHUX Ta METOJWYHUX MOCIOHHUKIB 13 peleBaHTHOI MpoOIeMaTHKH; 3) y HAyKOBO-
JOCIITHULIBKIA POOOTI CTYAEHTIB 1 aCIIPaHTIB.

OCHOBHI 110JI0K€HHS, 1110 BUHOCATHCS HA 3aXUCT:

1. Komynikamuena cumyauia «npumupeHHs) — 1€ KOMIUIEKC 30BHIIIHIX
XapaKTEPUCTUK CIUIKYBaHHS Ta BHYTPIIIHIX CTaHIB MOBI[IB B YMOBaX KOMYHIKaTHBHOI
B3a€EMOJIIi Ha 3aBEpIIAIILHOMY €Tami PO3BUTKY KOH(QIIIKTY, IO JI€TePMIHYETHCS
HaMaraHHsM y4acHHMKa / YYaCHUKIB CIUJIKYBaHHS BIJHOBUTH MOPYIICHWHN Yepe3 IMEBHI
NPUYMHA KOMYHIKQTMBHUM OallaHC Ta TIOBEpPHYTHUCS JO TapMOHIAHOI Mojeni
MI>)KOCOOMCTICHOI IHTEPAKIII.

1.1. YdyacHukamu aHayi30BaHOi KOMYHIKaTMBHOI cuTyamii €: 1) 1HiumiaTop
OPUMHUPEHHS — CYO’€KT TPUMHUPCHHS; KOMYHIKAHT, SKWM 1HIIIIOE BiJHOBIICHHS
MOPYIIEHOTO BHACHIJIOK KOH(IIKTY KOMYHIKaTUBHOIO OajiaHcy 3 TMapTHEPOM 31
CIIJIKYyBaHHs; 2) 00 €KT MPUMUPEHHS — KOMYHIKAHT, II0 € MOCTPaXIajI0l0 CTOPOHOIO

BHACNIAOK  KOHQikTy;  3) MemiaTop —  (aKyabTaTUBHHA  yY4aCHHUK  CHTYaIlii
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(TPUMHUPEHHS», METOI0 ISJIBHOCTI SIKOTO € KOMYHIKaTMBHA B3a€MOIS 3 OJHUM YU
oOoMa KOHQUIIKTAaHTAMH 3 METOI0 CIPHUSHHS KOHCTPYKTHBHOMY BPETYITIOBAHHIO
KOH(ITIKTY.

1.2. Y npocmipkyBaHIM KOMYHIKaTHMBHIM CHUTyaIlli Memiallis IpeacTaBieHa SK
HEODIIIMHUIA 1HCTUTYT, IO HE Ma€ IOPUAMYHUX O3HAK 1 MOBHOBAXKEHb, 1 MOXKE
HaOyBatu Takux ¢opm: 1) cHoHTaHHa Mefiamis, IHIIiHOBaHAa MeiaTopOM;
2) CluTaHOBaHA MeJiallis, IiHiiioBaHA MediaTopoM; 3) CIDIJaHOBaHA MeMiallis,
1HIIIIlOBaHA BUHYBATIIEM KOHQIIIKTY.

2. 3 METOI BIJIHOBJIEHHS TapMOHIMHOI 1HTEpaKIlii 3 00 €KTOM MPUMHUPEHHS
HIIIaTOp TPUMHUPEHHSI MOCIYTOBYETHCS KOONEPAMUBHO-NEPCYAZUBHOIO CIMPAMEICEIo.
MoBneHHeBa TOBEAIHKa 00’€KTa TMPUMHUPEHHS TMPEACTABICHA KOONEPAMUBHOI),
HeUmpaipHol Ta KOHPOHmMAayiliHow CTPATETISIMU. 3aJJisd CIPUSHHS BiJIHOBJICHHIO
KOMYHIKaTUBHOTO OajaHCy MIX 1HILIIATOPOM MNPUMHPEHHA Ta 00’ €KTOM NPUMHPEHHS
Me1aTop MOCIYTOBYETHCS NepCya3uHol0 CTPATETIEIO.

3. Koxna 31 cTpareriii, 3aCTOCOByBaHHX y4YaCHUKaMH KOMYHIKATMBHOI CHUTYyaIlii
(IPUMHUPEHHS», MPEJICTaBICHA IEBHUM MOTEHI[1a]I0M TaKTHK.

3.1. Koonepamueno-nepcyazuena  crpateris  iHIlIaTOpa  MPUMHUPEHHS
peanizyeTbcsi 3a JIOMOMOIOK0 TAaKTUK TPbOX TpyI: MadidecTalii BIACHOI MO3MIIII,
palioHaJIbHOI apryMeHTarlii ¥ emoliiHoi aprymeHTtaiii. Taxmuxu maHigpecmayii
61acHOi nosuyii TIPEICTaBICHI y MOBJIEHHI IHIIIaTOpa MPUMUPEHHS TaKTHKOIO
BUOAUEHHSI, TAKTUKOIO TIPOXaHHSI PO MPOOAUYEHHS, TAKTUKOIO EKCIUTIIIUTHOTO BU3SHAHHS
CBO€1 MPOBUHMU 1 TAKTUKOK BU3HAHHSA NPABOTU 00’€kTa mpumupeHHs. Jlo maxmux
payioHanvHoi apeymenmayii HAJIEKATh TAaKTHKA MOSICHEHHSI MPUYMH Majie(pakTUBHOTO
BUMHKY, TAKTHKA OOIISTHKY CIIOKYTYBaTH MPOBUHY MEBHOIO JIE€I0 YK 3MIHOIO MOBEIIHKH,
TaKTHKa HaraayBaHHS TIPO BXKe 31MCHEHY 3aJyIsl MPUMHUPEHHS 10 1 TAKTUKA BKa31BKH
Ha HEHAaBMHCHICTh  3aBHAaHOI  IWIKOAU. Taxmuku  eMoyitiHoi  apeymenmayii
pEenpe3eHTOBaHl TAKTUKOK JEMOHCTpAIlli BIACHOTO EMOIIIHHOTO CTaHy, TaKTHKOIO
amnessiii 10 NOoNepeIHhOT0 MO3UTUBHOTO JIOCBIAY CIUIKYBaHHS, TAKTUKOIO CaMOOCYY,
TAKTUKOIO HAQIaHHS IMO3UTHUBHOI OLIHKH SIKOCTSAM Ta MISUIBHOCTI 00’€KTa MPUMHUPEHHS,

TAKTHUKOIO KapTy 1 TAKTHUKOIO TTOCUJIaHHS Ha aBTOpI/ITeTHi IDKEPCIa.
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3.2. Koonepamuena cmpamezia aKTyaJdi3yeTbcsl y MOBJEHHI 00’€KTa
NPUMHUPEHHS TaKTHKaMU JABOX Ipyn. o maxmux excnaiyummuoi axmyanizayii 3200u
HaJeXaTb TAaKTUKa a0COJIIOTHOI 3roJd, TAaKTHKAa YacTKOBOI 3rofu 3 J0JIaTKOBOIO
CEMAHTUKOIO CYMHIBY 1 TaKTHKa YaCTKOBOI 3rOJIM 3 JIOJATKOBOIO CEMAHTHKOIO YMOBH.
Taxmuxu imnaiyumuoi axmyanizayii 3e00u TIPENCTABICHI TAKTUKAMH 3alepeueHHS
MPOBHMHHU 1HIIIaTOpa MPUMUPEHHs, BU3HAHHS BJIACHOI TMPOBUHM, 3MIHMU OIIIHKH il
1HIIIIaTOpa IPUMUPEHHS, 3MIIICHHS aKIICHTY, y3araJdbHEHHS, JEMOHCTpAIlil pO3yMiHHS
NpUYMH Maje(akTHBHOTO BYMHKY I1HIIIIaTOpa MPUMHUPEHHs ¥ MpOIo3uIli 3a0yTu mpo
koHGIIKT. Hetimpansny cmpamezito iIMITIEMEHTYIOTh TaKTHKAa BKa3iBKM Ha IMOTPEOY
BIJIKJIAJICHHS BUPIIIEHHS KOHQIIKTY 1 TAKTUKA 3MIHM TE€MH PO3MOBH. JloTpuMyrOUHCH
Kongponmauiiinoi cmpamezii, 00’€KT TPUMHUPEHHS TOCITYTOBYEThCS TaKTUKAMHU
OpsiMOi  BIJIMOBHM, 3BHHYBAaY€HHS, JE€MOHCTPATUBHOIO ITHOPYBaHHs  IHILIATOpa
NPUMUPEHHS Ta 1POHII.

3.3.  Ilepcyazusny  cmpamecito  Meniatopa  IMIUIEMEHTYIOTh  Taki
TaKTHKU: TAKTHKAa JIEMOHCTpAIlll BIACHOrO OayeHHS LUISAXIB PO3B’SI3aHHS KOHQIIKTY,
TaKTUKa JEMOHCTpalil MHO3UTHUBHOIO CTaBJIECHHA JO OJHOTO YU 000X YYacHHKIB
KOH(IIKTY, TaKTMKa BKa31BKM Ha TO3UTHBHE CTAaBJICHHS BUHYBATLS KOHQIIKTY 0
MOCTPaX1aJOro, TAaKTHKAa 3MAJlOBAHHS EMOLIMHOIO CTaHy BUHYBATLsl KOH(IIKTY,
TaKTHKa 3alepeueHHs] TPOBUHM BHUHYBATIA KOHQUIIKTY, TaKTHKa BKa3IBKM Ha
HEHaBMUCHICTbH 3aB/IaHOT KON, TAKTUKA MOSICHEHHS IPUYXH Maie(aKTUBHOTO BYMHKY
BUHYBATIl KOH(IIIKTY, TAKTHKA y3araJbHEHHS 1 TaKTUKA TMPEACTABIICHHS MEPCIEKTUB
PO3BUTKY KOHQITIKTY.

4. YV KOMYHIKaTUBHIA CHUTyalli «IPUMUPEHHS» €(PEKTUBHICTh KOXHOI 3i
CTparerii 1 TakTUK Oe3MOoCepeHbO  3aJCKHUTh BIJ  JICKCUKO-CEMAHTHUYHUX,
CUHTAKCUYHUX Ta JIIHTBOCTUJIICTUYHUX 3aCO0IB iX peasi3aliii.

5. HeBepOasibHi KOMIIOHEHTH € KOMYHIKaTMBHO 3HAYYIIUMU €JIeMEHTaMu
MOBJICHHEBOI TMOBEIIHKH KOXXHOTO 3 YYaCHUKIB CUTYaIlll «IIPUMHPEHHS», CIYTYIOTh
CTBOPEHHIO, MEpPEJaBaHHIO Ta CIPUUHATTIO TOBIIOMJIEHb, a TakKoX MaHidecTarii
aKTyaJbHOTO €MOIIMHOr0 CTaHy MOBLIB. XapaKTEpPHOIO pPHCOI0 MOBJIEHHEBOI

MOBEAIHKM 1HII[IaTOpa TNPUMUPEHHS Ta 00’€KTa TPUMHUPECHHS € 00 €IHaHHS
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HeBepOaJlbHUX KOMIIOHEHTIB KOMYHIKallli B KJACTepH, IO CHOPHUSAE TMOCHICHHIO
BITUBOBOCTI HEBEPOAITHHOTO CKJIATHUKA B MPOIECI KOMYHIKATHBHOT B3a€EMO/TII.

Anpobanilo pe3yJbTaTiB JAOCJTIIKEeHHA 3IHCHEHO Ha IIECTH MDKHAPOJIHHUX
HayKOBHX 1 HAyKOBO-TIPAKTUYHUX KOH(DEpEeHIisaX: HaykoBid KoH(pepeHiii «XV HeBckue
gyreHus»  (Cankr-IletepOypr, 2013), XXI MikHapogHii HAyKOBO-TIPaAKTUYIHIN
koHpepeHiii «HayuHas nuckyccus: BONPOCH (PUIONIOTHUH, HCKYCCTBOBEACHUS H
kyaeTyposiorun»  (Mocksa, 2014), VIII MixHapomHiii  HAyKOBO-TIPAKTUYIHIN
KoH(epeHIi CTyaeHTIB 1 acmipaHTiB «Mojona Hayka BonuHi: npioputetn Ta
nepcriekTuBu aociipkenby (Jlynupk, 2014), VIII MixnapoaHiit HaykoBii KoH]epeHiii
«IIpiopUTeTH repMaHCHKOIO Ta POMAaHCHKOTO MOBO3HaBCTBa» (JIyubk-CBita3b, 2014),
IX Mixnaponniii HaykoBiii KoH(pepeHiii «AKTyandbHI TpoOIEMH TEPMIHOJIOTTII,
nepekyiany 1 ¢iaosiorii: BUKIUKU Ta nepcnektuBu» (Yepnisii, 2016), MixHapoaHiit
HayKoBii KoHpepeHmii «Science without boundaries — development in 21st century-
2017» (bymanmemrt, 2017), a Takox Ha [ BceykpalHChKiii HayKOBO-TIPaKTUYHIN
koH(pepeHuii «OciTa 1 KyapTypa Bomuni: ictopis Ta cywacHicts» (JIyubk, 2012).
KpiMm TOro, OCHOBHI TOJIOKEHHSI JUCEpTaIiiiHOi poOOTH Oyau BUTOJOIIEHI Ha
dectuBangx Hayku CXiTHOEBPOIEHCHKOTO HaIlOHAJIBLHOIO yHIBepcuTeTy iMeHi Jleci
VYkpainkn (2012-2017) Ta 3acimanHsx kadeapud 1HO3EMHHX MOB TyMaHITapHHX
cnemianbHoCcTell CXiJHOEBPOIMEMCHKOTO HAI[IOHAJIBLHOTO YHiBepcuTeTy iMmeHi Jleci
VYkpainku (2012—-2017).

IMyonikamii. OCHOBHI MOJOXEHHS Ta pe3yJbTaTH [UCEpTaIlli BHUKIAJICHO B
TPUHAIIATH IMyOiKaIisIX: CeMU CTAarTaX y (paxoBux BumaHHAX Ykpainu (3,64 apyk.
apk.), crarti B 3apyOipkHOMYy mnepioguuHomy Buaanui (0,51 npyk. apk.), crarti B
He(axoBoMmy BumanHi Ykpainu (0,51 npyk. apk.) Ta 4OTHUPHOX Te3aX JOMOBIIEH Ha
MDKHApPOJHUX HAyKOBUX 1 HAyKOBO-TIpakTUYHUX KoH(pepenuisax (1,24 apyk. apk.).
3aranbHuii 06csr myOikamiii — 5,9 Apyk. apk.

OO0csar i crpykrypa poboru. J[uceprariis 3aranpbHuM o0csiroM 260 CTOpIHOK
(OCHOBHUH TEKCT CTaHOBHUTH 225 CTOPIHOK) CKJIAIa€TbCsl 31 BCTYMY, YOTHUPBHOX
pO3ALTIB 13 BUCHOBKAMH [0 KOKHOTO 3 HHX, 3araJlbHUX BHUCHOBKIB, CIHCKY

BUKOpUCTaHOi Jitepatypu (230 mo3wmiriii), CHHUCKY JEKCUKOTpapiyHUX JKEpen
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(12 mo3wmiit), cnucKy JuKepen imocTparuBHOro Marepiany (203 HaliMeHyBaHHsS) Ta
YOTHUPHOX JOAATKIB.

Y Berymi OOTpyHTOBAaHO aKTyallbHICTh TEMHU JOCIHIJDKEHHS, C(HOPMYIbOBaHO
METy Ta 3aBJlaHHS, BHU3HAYEHO OO0’€KT, TpPEeIMET, METOAU  JOCIHIJKEHHS,
CXapaKTepU30BaHO UTIOCTPAaTUBHUN  Marepial, HayKOBY HOBHU3HY, TEOPETUUHY
3HAUYIIICTh Ta MPaKTUYHY IIHHICTh PE3yJbTaTiB JOCIIIKEHHS, BKazaHO (opMHu iX
arnpoOariii, copMyIbOBaHO OCHOBHI TMOJIOKEHHS, BUHECEHI Ha 3aXMCT, Ta MOJAHO
CTUCJIMI OMUC CTPYKTYpH pOOOTH.

Y  nepmomy posmini  «TeopeTuko-meTomodOTIYHI  3acagd  BUBYCHHS
KOMYHIKaTUBHOI ~ CHUTyalili  “HOpUMHUPEHHS»  OKpECIeHO  cheuu(piKy MOHSTTI
«KOMYHIKaTUBHA CUTYallisl “TPUMHUPEHHS», YTOUYHEHO MOro Je(iHIIII0 Ta CTPYKTYpHI
XapaKTEepPUCTUKH, BUKIJIAJIEHO HAyKOBO-TEOPETUYHI 3acaau JOCIIIKEHHS aHai30BaHOi
CUTyallli B yMOBaxX aHINIOMOBHOI YCHOI HEO(ILIHHOI KOMYHIKAIll; BU3HAY€HO (opMuU
BTIJICHHS MIPOIIECY MeJiallii B CUTYallll «IIPUMUPEHHS», BCTAHOBICHO OCHOBHI O3HAKU
JTISJIBHOCTI  MeJllaropa; TMPEACTaBICHO aJrOpUTM Ta METOAMKY IPOBEACHHS
JIOCITIKEHHS.

Jpyruii  po3nin «KomyHikaTMBHA TOBEIIHKA 1HII[IAaTOpa MPUMHUPEHHS»
NPUCBIYEHUN KOMILJIEKCHOMY BHMBUEHHIO MOBJICHHEBOI IMOBEAIHKM  IHIIIaTOpa
OPUMUPEHHS: BHOKPEMJIEHO KOOINEPAaTUBHO-NIEPCYa3sUBHY CTPATEril0 sSIK  €IUHO
MOJKJIMBY JIIHIIO TMOBEIIHKH, IO CIpHUA€ BIJHOBICHHIO TapMOHIWHOI I1HTEpaKIii 3
00’€KTOM NPUMHUPEHHS, BHUIBICHO Ta OINKMCAHO TAKTHUKH, M0 1i IMINIEMEHTYIOTh, a
TaKOX iX BepOalbHUI Ta HeBepOATbHUIN CKIaTHUKH.

Y Ttperbomy po3auti «KomyHikaTMBHa TOBEIHKAa 00’€KTa MNPUMHUPECHHS
JTOCTIPKEHO  TAaKTHKO-CTPATETiYHUN  acleKT MOBJICHHEBOI  IOBEIIHKHA  00’€KTa
NPUMHUPEHHS, BCTAHOBJICHO MPUYMHM, IO OO ’€KTUBYIOTH BHOIp TIET YW 1HIIOI
KOMYHIKaTUBHOI CTparerii abo TaKTMKW, BUBYEHO MOBHI Ta HEMOBHI KOMIIOHEHTH iX
peaJizari.

Y d4erBepromy po3aini «KoMyHIKaTUBHa TOBEIIHKA MeJ1aTopa» OIMKUCAHO
NepCya3suBHY CTpaTerilo 1 TAaKTUKU, SKUMU TOCIYTOBYETHCS MeEIIaToOp 13 METOIo

BPETYIIIOBaHHS KOH(DIIKTY, Ta pPO3NISIHYTO BepOanbHI W HeBepOalibHI 3aco0M ix
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IMILIEMEHTALI.
VY 3arajibHUX BHCHOBKAX TIiJICYMOBaHO PE3YJbTaTH TUCEPTAIliiHOI poOOTH Ta

OKPECJICHO HANPSMKH MOJAJIBIINUX JOCIIKEHB 13 1€l TpoOIeMaTHKH.
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PO3IILII 1
TEOPETHKO-METO/OJIOI'TYHI 3ACAJIM BUBYEHHSI
KOMYHIKATUBHOI CUTYALII «[IPUMUPEHHSI»

Po3nin mpucBsueHO 3’SICyBaHHIO TEOPETUKO-METOJOJIOTIUHUX 3acaj] JA0CIIIKEHHS
KOMYHIKaTUBHOI CUTYaIlll «IIPUMHUPEHHS»: CXapaKTEPU30BAHO MOHATTS «IIPUMUPEHHS
B paMKax 3arajbHOHAyKOBHX Ta JIIHTBICTUYHHUX TMapaJurM, YTOYHEHO CTPYKTYpHI
XapaKTEPUCTUKU CTaHAAPTHOI KOMYHIKaTHBHOI CHUTYallli, BCTAaHOBJICHO cIenudIuHI
OCOOJIMBOCTI CUTYallll «IPUMUPEHHS», 3MOJEIbOBAHO ii CTPYKTYpY, 3’SICOBAHO POJb
HeBEepOAJIbHUX KOMIIOHEHTIB KOMYHIKAIll B MpOIECI MIKOCOOUCTICHOI B3a€MO/II,
OMKCAHO MEIaIliio K HAayKOBO-COIlaJIbHy KaTeropito, BUBYEHO ii OCHOBHI O3HAKH Ta
dbopMH BTUIEHHS B CHUTyallll «IPUMHPEHHS», & TaKOX MPEJICTABICHO METOAUKY

JTOCTIKEHHSI aHAJI130BaHOT KOMYHIKaTUBHOI CUTYaIIii.

1.1. IlpumupeHHsI K O00’€KT 3araJlbHOHAYyKOBHX Ta JIHIBiCTHYHHX

JOCJITKeHb

KoH}uiKT sik 6araroBUMIpHE SIBULLE Y CBOEMY PO3BUTKY MPOXOJUTH KUIbKA CTAJIIN:
JaTEHTHA CTajis, I1HIWIASHT, €cCKayiaris, KylbMiHAIlis Ta 3aBepiieHHsS. OcTaHHS 3
NepepaxoBaHUX CTAAId — 1€ 3aKiHYCHHS KOHQIIIKTY 3 Oyap-KMX MpPUYHUH.
3aBepmanbHOi0 (a3or0 KOHGIIKTHOT B3aEMOJIIT € 3/1HCHEHHS (DiHAIBHUX BEepOATbHUX 1
HeBepOaabHUX KOHGIIKTHHUX il 13 MO3UTHBHMMM YK HETaTMBHMMHM Haciigkamu [184,
c.7]. HeraruBHuMHM HaciiIkaMu Takux [id € pyHHYBaHHsS IHTEPIEPCOHAIBLHUX
CTOCYHKIB, TO3UTUBHUMH — iX BIJIHOBJICHHS Ta BUPIMICHHS MPOOJIEMH, 1110 CIIPUINHIIIA
3ITKHEHHA. [IpuMupeHHs — OAMH 13 BU[IB 3aBEPILIECHHS KOH(QIIKTHOI MOBJIEHHEBOT
B3a€EMOJIIi, 110 Ma€ TO3UTUBHI HACTIIKH, TOOTO MPHU3BOAUTHL O TrapMOHI3aIlii
MIKOCOOMCTICHOT 1HTEpaKIii [TaM caMo].

JIis TIOBHOTO PpO3YMIHHSA TOHSTTS «IPUMHUPEHHS» BBAXAEMO 3a JIOIIbHE
3BEpPHYTUCh JIO po3miAny JnediHimid 1poro sBUIMA. Y TIYMauHWX CJIOBHHKAaX

aHaJII30BaHE MTOHATTS npcacTaBJICHC TAKUMH BU3HAYCHHAMM:
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® BCMAHOGIEHHS MUPHUX CMOCYHKIE MIdC KUM-HeOyOb, BIOHOBIEHHS 31A200U
[231, c. 1130];

e [) 0is ma ii pe3ynbmam 3a 3HAYEHHAM NPUMUPUMU, NPUMUPUMUCSL, 2) CMAH 3a
SHAYeHHAM npumupumucs, 3) 31a200a. Y CBOIO 4epry, OCHOBHHUM 3HAUCHHSIM J1€CIOBA
OPUMUPHUTHUCS (IPUMHUPATHUCS) € TaKe: «nepecmasamu cepoOumucs 0OuH HA OOHO20,
nepecmasamu 60pocyeamu 3 Kum-wedyown, ecmanosntosamu mupy [234, c. 670],

e a situation in which two people, countries etc. become friendly with each other
again after quarreling [240, c. 1183];

e a situation in which two people or groups of people become friendly again
after they have argued [237];

e Reconciliation between two people or countries who have quarrelled is the
process of their becoming friends again. A reconciliation is an instance of this [238].

[IpumupeHHs: y mapaaurMi T'yMaHITApHUX HAyK € «BIJHOBJICHHSIM TEpEpBAHUX
B3a€MOBITHOCHH MK KPUBIHHKOM Ta oOpaxkeHum» [150, c. 144] (TyT i majii nepekian
Hamr. — H. IL.).

Y  JIHrBICTUYHUX  CTYAISIX NPUMHUPEHHS  BHUBUYAETHCA  TMEPEBAKHO  SK
komyHikatuBHa curtyaiiss (KC). Hocnimpxkyroun 0COOJMBOCTI 3aBepilalibHOi (ha3u
koHQuikTy, O. B. UepHeHKko BH3HAYa€ NPUMHUPEHHS SIK CHUTYallll0, CIPSMOBaHY Ha
OTpPUMaHHS TEPIOKYTUBHOTO edekry rapmoHizarii [184, c. 17], oToToxHIOKOYM IIe
MOHSATTA 3 KOHIIETITOM «TapMOHIs», SKHA, Yy CBOIO YEpry, PEmpe3eHTYEThCS SK
JIOCSITHEHHS B3a€MOPO3YMIHHS Ta 3aJarofpkeHHs KoH(mikTty [Tam camo, c. 12].
3a I Il. Boxko, CyTHICTh MOBIICHHEBHX CHUTyalllil 13 KOMYHIKAaTHBHUM 3aBJIaHHSM
(IPUMHUPEHHS» TOJSATa€ y MEPEeroBopax, CKEPOBAaHMX HAa BUPIIMICHHS KOH(MIIKTY YU
HOro mornepemKeHHs, MPUITMHEHHI ecKajallii KOH(IIKTOTeHIB, MPUCIKaHHI KOHQIIKTY
e Ha cTaiii iHmuAeHTy i T. 1. [27, ¢. 37]. H. K. BoiinexiBcbka po3niisgae MpUMUAPCHHS
K KOMYHIKaTUBHY CHTYallil0, IO PENpPE3eHTYE OJUH 31 CIOCO0IB KOOMEPaTUBHOIO
BUXOAy 3 KOH(DIiKTHOI MikocooucticHoi B3aemomii [39, €. 55]. E. K. Komsna
HaroJIoNIye, M0 HEOOXiTHUMH YMOBaMH ISl JOCSITHEHHSI IPUMHPCHHS € BU3HAHHS Ta
YCYHEHHS! IPUYUH KOH(IIIKTY, @ TaKOX YCBIJIOMJIEHHS KOMYHIKaHTaMH HEOOX1JHOCTI

3a0yTH KOJIMIIHI Heropo3yMiHHs [87, c. 218].
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TakuM YMHOM, CHCTEMAaTH3YyBaBIIM JaHl, OTpUMaHl B pe3ylbTaTi aHalizy
CIIOBHUKOBHX AC(iHIIINA TOHATTS «IIPUMHUPEHHSD Ta OT0 BU3HAYEHb, IPECTABICHUX Y
HAyKOBHX PO3BiJKax, MU JINIIIN TAKMX BUCHOBKIB:
® NPUMUPEHHA AK 3A2A71bHOHAYKO8A Kamezopis OCMHCIIOEThCS SK TpoIec i
pe3ynbTaT TMPUIIMHEHHS BOPOXKHEWI Ta BIAHOBICHHS JAPYXKHIX CTOCYHKIB 1 €
CHHOHIMIYHUM  TIOHSTTSM  «BIIHOBJICHHS  MHUPY», «BIJIHOBJICHHS  3JIarofu»,
«BIJTHOBJICHHS TapMOHI1»;
® HPUMUPEHHA 6 pAMKAX JIH2GICMUYHUX Rnapaouzm PO3TIANAETHCI SK
3aBepIiajgbHa CTafis KOHQIIKTHOI B3a€MOJIl, a TaKOX KOMYHIKAMUGHA CUMYayis,
CIpsIMOBaHa Ha TapMOHI3allll0 MIDKOCOOMCTICHOI 1HTEpakiii Ta BIJIHOBJICHHS

KOMYHIKaTUBHOTO OaaHCy Yepe3 BUSHAHHS Ta YCYHEHHS IPUYUH KOHQIIIKTY.

1.2. CTPYKTYpHI XapaKTePUCTUKH CTAHAAPTHOI KOMYHIKATUBHOI CHUTYauil

OnHi€l0 3 XapakTepHUX OCOOIMBOCTEHW MpOILECY CHUIKYBaHHS € HOro
CUTYaTUBHICTb, OCKUIBKH IIOBHE PO3YMIHHS 3MICTY KOMYHIKAIll MOXIJIHMBE JUIIE 3
ypaxyBaHHSIM YCI€i cuTyallii, B sikiii BoHO BifOyBaeThcsi. 3a M. M. baxrtinum, s
BU3HAUEHHS JIMCHOTO 3MICTY UY)KHX CJIIB BUPIIIAJbHE 3HAYCHHS MAIOTh JIBA YNHHUKU
XTO CaM€ TOBOPUTH 1 IPHU SKMX KOHKPETHHUX OOcTaBMHAX. BaxiauBa Bcs cUTyalis
TOBOPIHHS: XTO OyB TMPHUCYTHIM MPHU IILOMY, 3 SKUM BHPa30M, 3 KOO MIMIKOIO
TOBOPHUJIOCH, 3 IKMM BiATIHKOM iHTOHamii [14, c. 153].

[lousiTTst KOMyHiKamueHoi cumyayii B TIHUPOKOMY CEHCI TPAKTYEThCS SK
¢dparMeHT 00’€KTUBHO icHYIOUO1 peanbHOCTi [93, C. 336]; KOHTEKCT MOBJICHHS, TOOTO
YMOBH, B SIKHX peallizyeTbcs BucioBieHns [11, c. 41].

H. 1. ®opmanoBchbka yTOoUHIOE Je(iHIIIIO0 aHATI30BAaHOTO JIIHI'BICTUHYHOTO SIBHIIIA,
CTBEPKYIOUH, 1110 KOMYHIKAaTUBHA CUTYaIlisl € CKJIaJHUM KOMIUIEKCOM 30BHIIIHIX YMOB
CHUJIKYBaHHSI Ta BHYTPILIHIX CTaHIB KOMYHIKaHTIB, IO MPEJCTaBIEHI Y BUCIOBJICHHI,
muckypel. Leit kommuieke, 3 0OAHOro OOKY, MOPOAKYE MOBJICHHS, a 3 1HIIOIO, Y HbOMY
BimoOpaxaeTbes [177, c. 42]. BBaxkaemo, 110 HaBeieHe BU3HAYCHHS TTOBHICTIO PO3KPHBAE

CYTHICTh JOCHIKYBaHOTO TOHATTS, OCKUIBKH Y HbOMY B3STI JIO yBarM OCOOMCTICHI



27
XapaKTEPUCTUKU KOMYHIKaHTIB, EKCTPaJiHIBaJIbHI YUHHHUKH Ta iX B3a€MO3B’SI30K.

Ha BaxmBOCTI BpaxyBaHHsI €KCTPaJIIHIBAIBHUX YUHHUKIB y AOCIIIHKEeHHI Oy/ib-
KO KOMyHIKaTHUBHOI cutyallii Harojomrye M. H. Koxuna. JIocmiHULS CTBEPIKYE, 1110
3aKOHOMIPHOCTI BHUKOPHCTAaHHS MOBHM Y MOBJIEHHI (TE€KCTax) y CHUTyarlli KOHKpPETHOI
peamizaiii MOBHOT KOMYHIKAIlli HE TUTBKH 3aJIe)KaTh BiJ aHATI30BaHWX YWHHUKIB, a ¥
BH3HA4YarOThCs HUMU [83].

KomyHikaTnBHa CUTYyaIlis Ma€ BCl 03HAKH «CKJIATHO1, HEMHIITHOT, HEPIBHOBAYKHOT
CYNEepCUCTEMH, siKka TepelyBae y CcTaHl IEepexojay BiJ Xaocy J0 MOpSAKY 1 Aami -0
HOBOTO TMOPSIKY, JE€TePMIHOBAHOI 30BHI Ta BHYTPIIIHBO SK JI€CTPYKTUBHUMHU
YHHHUKAaMHU, TaK 1 Tmapamerpamu camooprasizamii» [156, c. 567]. Ilapamerpu
caMooprasizailii CHpUsiOTh B3a€EMOPO3YMIHHIO KOMYHIKAHTIB, TapMOHI3aIlli iXHBOI
CBIJIOMOCTI, KOMYHIKaTHBHIM Koomepaiii [Tam camo]. OCHOBHUMH O3HAKAMM
KOMYHIKaTUBHOI CHUTyalli SIK OHTOJIOT1YHOI (OopMH oOpraHizamii KOMYHIKaTUBHOTI'O
nporiecy €: 1) 3aMKHEHICTb; 2) IUIICHICTh; 3) CUCTEMHICTh; 4) NisUTbHICHA TUHAMIYHICTD
[155, c. 39].

KomyHikatuBHa cuTyallisi Mae MeBHY CTPYKTYpY. 3anpornoHoBana K. bromepom
TPHOXEJIEMEHTHA MOJIeNIb KOMYHIKaTUBHOI CUTYaIlli Ma€ Takui BUMVIS: 1) BIAIIPABHUK;
2) orpumyBad; 3) mpeameT po3mMoBH (ToOTO moBimomieHHs) [31, c. 25]. BuokpemiieHi
napamMeTpy CTaJidi OCHOBOIO MOAANBIINX AOcHikeHb cTpykrypu KC Ta BpaxoBaHi B
yCiX BIJIOMHX HaM HAayKOBUX CTYHIIX, MPUCBSIYEHUX MPUPOIl aHAITI30BAHOTO
JHTBICTUYHOTO SIBUIIIA.

VY cTpyKTypi KOMYHIKaTUBHOI CHUTYyallii, 3ampornoHoBaniii P. SIkoGcoHoM, okpim
aJpecaHTa, aapecara 1 TOBIJIOMJICHHS, BUJIUICHO KOHMEKCM, SIKUM TOB’Si3aHUM 31
3MICTOM TIOBIIOMJICHHSI Ta 1H(OpPMAIII€0, IO TEPENAEThCA 32 HOTO JOMOMOTO; K00,
CHUIBHUI i1 000X Y4YaCHHMKIB KOMYHIKalli (MOBHICTIO abo xouya O 4YacTKOBO);
1 konmaxm, TOOTO (DI3UUHMIM KaHAT 1 MCHUXOJIOTTYHUHN 3B’S30K MIXK aJApPECaHTOM Ta
aapecatoM. CamMe KOHTEKCT, KOJ 1 KOHTaKT HEOOXiJHi, 100 ITOBIJIOMJICHHS MOIJIO
BUKOHYBaTH cBO1 pyHkiii [201, c. 197-198].

3a B. I. I'akom, cTpyKTypHa Oprasi3ailis CUTYyallii, SKa MOPOHKY€E BUCIOBICHHS,

Mpe/cTaBlieHa TaKUMH Tapamerpamu: 1) aapecant; 2) aapecar; 3) Mpecyno3ullis K
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CYKYMHICTh TIONEpPEeAHIX 3HaHb, 4) KOMYHIKAaTMBHI 1HTEHINI 1 LN SK JiSUTBHICHI
KOMITOHGHTH CHUTyarii; 5) dac, Micle, OOCTaBMHU MIHCHOCTI SK 1 TIpEeIMETHi
KOMIIOHEHTH; 6) BIIHOCUHHM MK yYaCHUKaMH KOMYHIKaIlii Ta iXHIi COIllaJIbHUM CTaTyC
SIK COIIaIbHO-TICUXOJIOTIYHI KOMIIOHEHTH [42].

K. A. JlomiHiH OKpeciMB MapaMeTpud KOMYHIKaTUBHOI cutTyauii y ¢dopmi
3alUTaHHS: Xmo came, KoMy, Oe, KOMU, 34 AKUX KOHKDEMHUX 0OCMABUH [ AKUM
KOHKpemuo cnocobom aopecye ye nosioomnenns? [62, c. 96]. Biamosimi Ha e
3alUTaHHS € OCHOBHUMH XapaKTEpUCTUKAMM CUTyallll CHiUIKyBaHHs. HaiiBaxuimsimii
napametrpu KC — mapTHepu 31 CHUIKYBaHHS. YYaCHMKM KOMYHIKAIlli MOXYTh OyTH
BIJIOKpEMJIEHI OJIMH BiJ OJHOTO Yy 4Yaci Ta / 4M MPOCTOpPi, aapecar «Moxe OyTu
HEBU3HAUCHUM, y3arajJbHEHUM, MHO)KUHHUM |[...] M ySIBHUM, pEabHO HE 1ICHYIOUHUM,
aje TMCHUXOJOTIYHO, B ysABl aJpecaHTa, BIH 3aBKJIM TaK YU 1HAKLIE MPUCYTHIN»
[Tam camo, c. 9].

3a M. XaiijieeM, MOHATTA CTaHJApPTHOI KOMYHIKaTUBHOI CHUTYyallli € OCHOBOIO
BapiaTUBHOCTI  ()YHKI[IOHAJLHOTO BHKOpHUCTaHHA MoBu [211, c. 32]. Tun
KOMYHIKaTUBHOI CHUTYyaIlil BHU3HAYA€ThCA 3 OMIAY Ha crnenudiuHi KoHbIrypartii
COLIIAJIbHUX MapaMeTpiB, MO SKUX HajexarThb: 1) KUIbKICTh YYaCHUKIB KOMYHIKAIIil;
2) KOMyHIKaTHBHI  IUTi  ajapecaHTa M ajpecara; 3) Oe3MOCEpEAHE  OTOYCHHS
KOMYHIKaHTIB [TaM camo].

CrpykTypa  CTaHAApTHOI  KOMYHIKaTMBHOI ~ CHUTyalli,  3alpONOHOBaHA
B. L. benikoBum Tta JI. I1. Kpucinum, Mae Ttakuit Burisan: 1) agpecant; 2) aapecar;
3) CTOCYHKH MiXK KOMYHIKaHTaMH 1 MOB’si3aHa 3 MM 4) TOHAJBHICTh CIIJIKYBaHHS
(odimiitna / HeWTpanbHa / ApyxHs); 5) mera; 6) 3acid cnuikyBaHHA (MOBa 4u 1l
MiJICHCTeMa — JIIAJICKT, CTHJIb, @ TAKOXK HeBEpOabH1 3acO0M — KEeCTH, MiMiKa); 7) criocid
CIJIKYBaHHS (YCHHI / MUCbMOBHM, KOHTAKTHUN / JUCTAHTHUI); 8) MiCIle CHIIKYBaHHS
[19, c. 40].

Y pesynabprari aHamizy CcTa€ 3pO3yMITUM, IO yCi HaBeAeHl Kiacudikaii
napamMeTpiB  CTaHAApPTHOI  KOMYHIKAaTUBHOI  CUTyallli  PI3HATBCA  KUIBKICTIO
KOHCTHTYEHTIB, TPOTE HE MICTATH MPUHITUTIOBO PO301KHUX MOTIISITIB HA 11 CYTHICT.

TakuM yuHOM, CTMAHOAPMHA KOMYHIKAMUGHA cumyayisi — 1€ CKIaIHUN KOMITJIEKC
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30BHIIIHIX YMOB CHUIKYBaHHS Ta BHYTPIIIHBOTO CTaHy MOBIIIB, SKUW BHU3HA4Ya€ ix
KOMYHIKaTUBHY TOBeAiHKY. OCHOBHMMH MapaMeTpaMy CTaHIAPTHOI KOMYHIKAaTUBHOI
CUTyallil € il y4acHUKH, iX KOMYHIKaQTHBHI IIlJIl, BUCIIOBJICHHSA, OOCTaBUHM, 3a SKUX
B1IOYBa€EThCA KOMYHIKaTHBHA B3a€MOJIs  (COINIaJbHO-TICUXOJOTTYHUN  KOMITIOHEHT
(B3aeMMHHM MIX MOBISIMH, iXHIA COIIAIbHANA CTaTyC TOIIO) Ta JIOKAJBHO-

TEMIOPATBLHUA YNHHUK).

1.3. CyTHicTh Ta 0CO0JIMBOCTI KOMYHIKATUBHOI CUTYAIlil «IIPUMHPEHHSD»

KOoHQIIKTH OXOIUIIOIOTh MPAKTUYHO BCl CEepH JOACHKOI AISIIBHOCTI, € IXHIM
HEB1JI’€EMHUM CKJIQIHUKOM, YCIOJUCYIIIUM SIBUIIEM, SIKE CYIPOBOKYE SIK KUTTS KOXKHOI
JIOMHM, TaK 1 PO3BUTOK CYCIUIbCTBA 3arajoM. AHaji3 aHIJIOMOBHOI XyI0KHBOI ITPO3U
XX — XXI cromttd, pparMeHTH 3 siKoi A10paHi B IKOCTI LTIOCTPATUBHOTO Marepiaiy Ta
CTaHOBJISITh JOCIHITHUIIBKUN KOPITYC, JO3BOJIIE CTBEPUKYBAaTH, IO KOHQIIKTH —
NOIIMPEHA MPAKTUKAa B YMOBAaX yCHOI HeodiUiiHoi komyHikauli. [Ipore B aHmHCHKIN
JIHTBOKYJIBTYpi KOH(POHTAIlS CHpUHAMAEThCS K KOMYyHiIKaTuBHa aHTHHOpMa [180,
c. 287]. 3 omisiny Ha 11e, BAHUKAE MOTpeda TOCTIIHKEHHS TIPOLIeCy, 3aKOHOMIPHOCTEN Ta
MEXaHI3MIB TapMOHI3alli MI)KOCOOUCTICHUX CTOCYHKIB, @ HEOOXIAHICTh BUBYEHHS
CYTHOCTI Ta OCOOJMBOCTEH MOBJICHHEBOI B3a€MOIl B KOMYHIKaTHBHIA CHUTYyallii
TPUMHUPEHHS» OCMUCIIOETHCS SIK TEOPETUYHO 1 MPAKTUYHO 3Ha4yIla MpoodiieMa, 110
notpelye BUPIIIICHHS.

Ha ocHoBi anani3y ycix npeacrapieHux y naparpadi 1.2 miaxoaiB 10 po3yMiHHS
CYTHOCTI Ta CTPYKTYpHU CTaHIAPTHOI KOMYHIKaTMBHOI CHUTYyallil, a TaKOXX BPaxOBYIOUHU
cnenu@iKy TPUMHUPEHHS SK TMPOILIECY BIJHOBICHHS TapMOHIWHOI IHTEpaKiii, Mu
BU3HAYAEMO KOMYHIKAMUGHY CUMYAUII) (NPUMUPEHHA» AK KOMNIAEKC 308HIUWHIX
XapaKmepucmuK CRJIKY8aAHHA ma GHYMPIWHIX CMAHIE MOBUIE 6 YM06ax
KOMYHIKAMUBHOT 63A€MOO0Ii HA 3A8ePUIAIbHOMY emani pPo3eUmMKy KOHGIIKmy, w0
0emepMIHYEmMbCA HAMAZAHHAM YYACHUKA / YYACHUKIE CRINKYBAHHA GIOHOGUMU

nopyuwienuil uepe3 nNeeHi NPUUUHU KOMYHIKAMUGHUI OAIAHC MA NOBEPHYMUCA 00
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2apMOHITIHOT MOOei MidcOCoOUcCmicHoi inmepakuyii.

Y pesyabprari AOCHIIKEHHS UTIOCTPAaTUBHOTO Marepialy BHOKPEMJIEHO Taki
CTPYKTYPHI eJleMeHTH KOMYHIKaTUBHOI CUTYAIlil «IIPUMUPEHHS»:

1. YyacHHKHA KOMYHIKaTUBHOT B3a€MO/III.

2. HasBHICTP Hamipy BIJIHOBUTH TapMOHII0 B CTOCyHKax. lleii KOMIOHEHT
BuokpeMiitoe KC «IpuMHUpEeHHs» 3-MOMIK I1HIIMX KOMYHIKAaTUBHHMX CHUTyallld Ta €
00OB’SI3KOBMUM X04a O UIsi OMHOTO 3 YYAaCHHWKIB KOMYHIKArii (MOBIf, IO 1HIIIFOE
npumupenss) [129, c. 124].

3. IHCTpyMeHT B3aeMOJii, SKUN OXOIUIIOE JBa CKJIAJHUKUM — BepOajbHI Ta
HeBepOasbH1 3aCO0U CILIIKYBaHHS.

4. O0OcTaBuHH, 32 SKUX BiJI0YBA€THCA KOMYHIKaTUBHA B3a€MOJIIS:

1) comiaipbHO-TICUXOJOTIYHUM KOMIIOHEHT (B3a€MHHHM MIXK MOBIIMH, iX
COLIaIbHUN  CTaTyC, HAaABHICTh IMOMEPEAHBOTO TO3UTUBHOTO UM
HETaTMBHOTO JIOCBITY CITIJIKYBAaHHS TOIIIO);

2) NOKaIbHO-TEMIOPATHHUI KOMIIOHEHT.

JIist 31iCHEHHST TTOJIaJIBIIIOTO aHAaJI3y KOMYHIKAaTUBHOI CUTYaIlll «IIPUMHPEHHSD)
BBAKAEMO 3a TMOTPIOHE OKPECIUTH KOMYHIKATUBHI poii 1i yuacunukieé (iHiIiatopa
NPUMHUPEHHS, 00’ €KTa MPUMHUPEHHS Ta ME1aTopa).

InigiaTop npumMupeHHss — cy0’€KT NMPUMUPEHHS; KOMYHIKaHT, SKUW 1HIIIIO€
BIJIHOBJIEHHS MOPYUIEHOI0 BHACHIAOK KOH(MIIIKTY KOMYHIKAaTUBHOTO OajiaHcy.
[HimiaTOpoM npuMUpPEHHS MOXKe OyTH 1 KpUBAHUK (KOMYHIKAHT, Yuid MajeakTUBHUN
YYUHOK CHPUYMHUB JUCTAPMOHI3AIII0 CTOCYHKIB), 1 MOCTpa)kaaiuii (KOMYHIKaHT,
mo 3a3HaB (i3M4YHOI Ta/ YW MOpAJbHOI WIIKOAM BHACHIOK [1i mapTHepa 3i
CIIUJIKYBaHHS, MPOTE 3 MEBHUX MPUYUH HAMATA€THCS BIAHOBUTH 3 HUM TapMOHINHY
B3aEMOJIIIO).

3a3HauuMoO, 110 y JOCHTIIKEHH] MpoaHaji30BaH1 CUTYyallli «TPUMUPEHHS», B SIKUX
y pomi iHilllaTopa TPUMHUPEHHS BUCTYMA€ KPUBIHHUK, OCKUIBKH B aOCOJIOTHIM
OUIBIIOCTI BUOKPEMIICHHX HaMH (DPArMEHTIB XYI0KHBOTO TEKCTY MPEACTaBICHUIN caMe
Takuil opMaT KOMyHIKaTUBHOT CUTYAIlll «TPUMHUPEHHSI.

Ha ocHoBi aHamizy emMnipu4HOro Marepiairy Oyja0 BCTaHOBIICHO, III0 OCHOBHUMU
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YUHHUKAMHU, SIK1 BU3HAYAIOTh CIIeMGIKY TISUIBHOCTI 1HIIIaTOpa MPUMUPEHHS B CUTYaIlil
rapMoHi3aIlii M>KOCOOUCTICHOT IHTEPAKIIIi 3 TOCTPAKTAIAM, €:

1) KoomnepaTHBHA HAJIAIITOBAHICTH;

2) TepCya3uBHICTh. YCS MOBJICHHEBA JISUIBHICTH IHII[IaTOpa MPUMHUPCHHS
CHpsMOBaHAa Ha MEPEKOHYBaHHS MapTHEpa 3 KOMYHIKalii nmpoOauntu manedaKTUBHUN
YYMHOK 1 HE BpaxoByBaTH (aKT 3aBAaHOI MOpajbHOI 4M / Ta (PI3UYHOI IIKOIU B
MOJANBIIUX CTOCYHKaX.

JleralbHOMY OIKMCY KOMYHIKATHBHOI TIOBEIIHKH IHII[laTOpa NPUMHPECHHS
MPUCBIYEHUHN PO3ILIT 2.

VY pom 00’€kTa MpUMHpPEHHs B npoaHanizoBaHuXx Hamu KC «opuMHUpeHHS»
BUCTYIIa€ KOMYHIKAaHT, [0 € MOCTPaXKAAJI0O0 CTOPOHOIO BHACHIIOK KOHPIIKTY. Bekrop
MOBJICHHEBOI AISUTBHOCTI IbOTO YYaCHHUKA CIIJIKYBaHHS O€3MOCEPEAHBbO 3aJIEKUThH Bij
O0a4eHHS HHUM TEPCIEKTUB TMOAANBIIOTO PO3BUTKY CHTYyallli, IO CKJanacs: 3roja
npo0aunuTy 1HIIIaTOpa NPUMUPEHHS Ta BIAHOBUTH 3 HUM TapMOHIWHI CTOCYHKH;
BIJIMOBA BiJl pO3B’sI3aHHS KOH(IIKTY; HaMIp BIIKJIACTH BUPILICHHS CUTYyallli 3 MEBHUX
MPUYHH.

Pesynberarn mociimKeHHsS OCOOJMBOCTEH KOMYHIKATHBHOI ITOBEIIHKH 00’ €KTa
NPUMHUPEHHS PEJCTABIEH] B PO3ALIL 3.

AHal3 eMIIPUYHOTO Marepially 3acBiAuMB, IO MPOIEC BiIHOBICHHS
KOMYHIKaTUBHOTO OajaHCy MIX 1HILIIATOPOM MNPUMHPEHHS Ta 00 €KTOM MNPUMHPEHHS
MOXKe BIOyBaTucs 3a ydacTi mediatopa — ¢GakyJIbTaTUBHOTO Yy4YaCHHMKA CHUTYaIlii
CIPUMUPEHHS», METOI0 IISJIBHOCTI SIKOTO € KOMYHIKaTHBHA B3a€EMOJIIS 3 OJHUM YH
oOoma KOH(IIKTaHTaMU 3aaJii  CIPUSHHS KOHCTPYKTUBHOMY  BPETYJIIOBAaHHIO
KOH(ITIKTY.

PesynbraTn aHanizy KOMyHIKaTUBHOI MOBeAIHKN Meaiatopa B KC «mpumupeHHs»
BUKJIAJICH] y pO31ui 4.

HeoOxigHO 3ayBakKUTH, IO TEPMIHM CyO’€km Ta 00’ckm TPUMHUPCHHS Ha
MO3HAYECHHSI OCHOBHHUX YYaCHHUKIB CUTYyal[li rapMOH13a1[li Mi>kOCOOMCTICHOI IHTEPAKIIi] €
pEJIeBaHTHUMHU 3 TOYKU 30pYy [JOCHIJKEHHS TMPUMHUPEHHS SK OJHOTO 3 BHIIB

3aBepIIAIbHOT cTalli KOHPIIKTY. 3 TOUKH 30py BepOajbHOI KOMYHIKAII YCl yYaCHUKU
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CUTyallli «IPUMHUPEHHS» € Cy0’€KTaMU MOBJICHHS, OCKUIBKHA B IMPOILIECI MOBJIEHHEBOI
B3a€EMOJIIT KOXKEH 13 HUX IO 4ep3i mepebupae Ha cebe posib MOBIIA. [HIIIaIbHUN KPOK
NPy [IbOMY HAJICKUTh KOMYHIKAHTY, IO 1HIIIIOE€ HMpUMUpPEHHS (a0 MemiaTopoBi, 3a
YMOBH MOTo y4yacTi B KOMYHIKAaTMBHIA CHTYyallli «IPUMHUPEHHS»), PECIIOHCUBHUM —
1HIIIOMY yYaCHUKY MOBJICHHEBOI B3a€MO/I].

IlepexymoBaMy BHUHUKHEHHS KOMYHIKATUBHOI CUTYaIlll «IPUMUPEHHS» €:

1) 3milicHEHHS OIHMM 13 MOBIB MaJIe()aKTUBHOTO BUYMHKY, SIKHHA 3aB/aB
MOpabHOI Ta / 9u (HI3UYHOT IIKOJU ApTHEPY 3 KOMYHIKAIIIi,

2) JucrapMmoHi3ailisi CTOCYHKIB MiX MOBIIEM, IO IHIIIIOE TPUMHUPEHHS, Ta
MOBLIEM, II0 MTOCTPAXK/1aB YHACTIAOK Mane(pakTUBHOTO BUMHKY;

3) ycBiOMJIEHHS 1HILIATOPOM MPUMHPEHHS CBOE€I MPOBUHHM Ta BUKJIMKAHI 1AM
TIOYYTTS JKaJII0, KasTTs, COPOMY, TOKOPIB CyMJIIHHS YU CTPaxy.

BaxxnuBoro 03HAaKOIO MOBJIEHHEBOI B3a€EMOJIi B KOMYHIKaTHBHIM CHTyaril
(MPUMUPEHHS» € IMILUIIIMTHICTh — «yHIBEpCcaJbHa KAaTEropis MOBU Ta MOBJICHHS»,
«SIBUILIE, SIKE OXOILIIOE BC1 001aCTi MOBH, BiJl (POHETUKU 10 CTUIIICTUKH, 1 POSBIISIETHCS
K Ha PiBHI CJIOBA, TaK 1 Ha pIBHI BUCJOBICHHS Ta Tekcty» [24, c. 302]. Jlume
CYKYITHICTh ~E€KCIUTIIUTHOTO Ta IMIUTIIUTHOTO KOMILJIEMEHTIB € KOMYHIKaTUBHO
3aBepiieHUM (TOBHUM) BHCHOBICHHSIM [9, c¢. 7]. Takum uuHOM, 0€3 IMIUTIUTHOI
iH(dopMarIlii HEMOXJIMBE CTBOPEHHS Ta PO3YMIHHS 3arajlbHOrO 3MICTy Oy/b-sSKOTO
BHCIIOBNIEHHS [162, c. 8].

JlocmiipKeHHsT poJil IMIUTIIUTHOTO CKJIAJHUKA B MPOIECI KOMYHIKaIlli BXOAUTH Y
koo HaykoBux iHTepeciB 1. B. Apnonbn [7], K. P. Apycramsn [9], K. A. Joninina
[61], T. C. Oranesosoi [121], ®.Bb. CitaixoBoi [162], M. 10. ®emocrok [176],
B. B. Uunseroi [189] ta iH.

[IMIUTIUTHICTh MOTPAKTOBYETHCS SIK «3MICT (CMUCI), SIKU MPSIMO HE BTIJICHUI B
y3yaJlbHUX JICKCUYHMX Ta TPaMAaTUIHUX 3HAUYCHHSX MOBHUX OIWHHILb, III0 YTBOPIOIOTH
BUCJIOBJICHHS, @ BHBOJUTHCA a00 MOke OyTH BHMBEICHHI 3 OCTAaHHBOTO TPH HOTO
cupuiHATTI» [61, c. 43] Ta BUHUKAE SIK Pe3yJbTAT B3AEMOIli EKCIUIILIMTHUX 3HAYEHD 3

oOCTaBMHAMU i yMOBaMH ix peamizarii [116, ¢. 163].
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[IpyunHamu  iMIUTIKYBaHHA ~ 1HQoOpMaIlli B Mpoleci  CHIUIKYBaHHS €.
1) HeOOXiAHICTh ~ JOTPUMYBATUCSI ~ NMPUHIMITY  BBIWIMBOCTI, SIKHA  BH3HAETHCS
000B’SI3KOBOI0 YMOBOIO €(DEKTHBHOI KOMYHIKaIlii; 2) GeHOMEH «30epeKeHHS 00InYIYs»
(KOMYHIKaHTH TIparHyTh 30€perTH CBI MO3UTHBHUM IMIIK, TAPMOHIIO COLIAJIBHOI Ta
KOMYHIKaTUBHOI ~ B3a€MOfii); 3) coIlaJbHUNA CTaTyC y4YaCHUKIB KOMYHIKAIlil;
4) reHepHUI YMHHUK; 5) (OpMajbHICTh / HEPOPMAIIbHICTh CHTYaIil; 6) TCHACHIIS 10
eBdemizamii moBienns [121, ¢. 187-190].

B. B. UunsieBa NOMOBHIOE IIEH MEpeNiK TaKWUMH YUHHUKAMU: 7) CEpeOBHUIIE
(dac, miciie, OTOYEHHS, B SIKOMY 3HAXOJSATbCS KOMYHIKAHTH); 8) OCOOMCTICHI MOTHBU
(Oa’kaHHA CaMOBHMPA3UTHUCS, BUIUIMTHUCS CEpell IHIIMX 3a JOMOMOIOI0 BUKOPUCTAHHS
MOKJIMBOCTEN MOBH, NOTpeda yepe3 HOB1 (hopMHU nepeaaru cy0’eKTUBHE CTaBJICHHS 10
OTOUYYIOUOTO CBITY); 9) comiajgbHl MOTUBHU, SIKI IPYHTYIOTbCSI Ha KOMYHIKaTUBHOMY
3aMHCII aIp€CaHTa BIUIMHYTH Ha aJpecara 1 BUKJIHMKATH Y HbOTO BIAMNOBIIHI 3aMUCTY
3MIHU B IMOBEIIHII Ta BHYTpilHbOMY cBiTi [189, c. 172].

VYCHHICTh BUKOPUCTAHHS Ta JAEKOAYBAHHS IMIUTILIUTHOI 1H(pOpMAIi 3aJeXKUTh
B/l TICUXOJIOTTYHUX OCOOJIMBOCTEH yUYaCHUKIB KOMYHIKalli (31aTHICTD 10 aHAJITUYHOTO
MUCJICHHSI, JIIHTBICTUYHE  YyTTs, JOTENHICTh TOINO), CTYyNEHs 3HAHOMCTBA
IHTEpaKTaHTIB, CTOCYHKIB M)XK HUMH, BiKY, CTaTi, HACTPOIO, OCBITH, PIBHOTO YU PI13HOTO
COILIIAIBHOTO CTaTycy [Tam camo, ¢. 175-176].

3Bakaroud Ha Te, IO IMIUIIUMATHIA 1H(OpMalii BiIacTUBa BaplaTHMBHA
iHTeprperamis [7, ¢. 85], IMIUTIIUTHICTh € Ba)XJTMBHUM YHWHHHUKOM, IO BIUIMBAE Ha
npoIieC Ta Pe3y/IbTaT KOMYHIKATMBHOI B3aeMofii B cHUTyamii «mpumupens» [130,
C. 124]. B anamizoBaHiii KOMyHIKaTUBHIM CUTYyaIlii iIMILTIIMTHA iH(pOpMAIliS 31aTHA HE
TIJIBKM TOTOBHIOBAaTH, ajle ¥ 3amMimryBatu ekciuniiutHy. HaBenenuit mam npuxman (1)
JEMOHCTPYE TIOBHE 3aMIIIEHHS EKCIUNIMTHOTO BHPA)K€HHS HaMipy KOMYHIKAHTIB
BIIHOBUTH TapMOHIHHY MIKOCOOUCTICHY IHTEpAKIIO0 IMIUIIUIUTHUM. DparMeHt
pEenpe3eHTye pO3MOBY MaTepi Ta JOYKH-MIIITKA, sika 0e3 J03BoJIy OaThKiB MiNIa Ha
BEUIPKY 1 MOBEPHYJIACHh JIOIOMY JyXKe€ Mi3HO. Taka moBellHKa TIBYMHKU CHPUYUHUIIA
KOH(ITIKT. YCBIJOMUBIIIA CBOIO TIOMHJIKY, JOYKAa HAMAra€ThCsl BIHOBUTU TapMOHIMHI

CTOCYHKH 3 Marip 10, TPOTIOHYIOUH MOTPATH B HACTUIHHY TPY.
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(1) “Hi, Cathy, ” she (Dawn — H. I1.) said, coming into the lounge, where | was
playing with Adrian. “Do you want a game of Scrabble?”

And while | should have been doing other things, I recognised she was offering
an “olive branch of reconciliation”.

“Yes, that sounds good. Lets take the board into the garden; its such a nice
day.”

She helped me carry the coffee table out on to the lawn and then she fetched two
garden chairs from the shed. [...] We then spent a very enjoyable couple of hours in
competitive way [306, c. 182].

VY HaBeneHI KOMYHIKaTHUBHIA CHUTyalli IpaBUJIbHE JEKOIYyBaHHS JOYKOK Ta
MaTip’ 10 BUCJIOBJIEHb OJIHA OJIHOT MOXKJIMBE JIMILIE 3aBASKH IXHIM CIIJIBHUM 3HAHHSIM
po TmomepenHiil nocBia criakyBaHHs. Ha OCHOB1 IIbOTO 1 31HCHIOETHCS BUBEACHHS
IMIUTALIMTHOTO 3MICTY BUCIIOBJIEHb 000X MOBIIIB.

TakuM 4YMHOM, OCHOBHUMHU CTPYKTYPHHUMH €JIEMEHTAMH KOMYHIKaTUBHOT
CUTyallli «[IPUMHUPEHHS» €. 1i YYaCHUKHU (IHILIATOp MPUMHUPEHHS, 00 €KT MPUMHPEHHS
Ta MeJ1aTop), HasBHICTh X04a O y OJHOTO 3 YYaCHMKIB aHAJII30BaHOI CHUTYyallli HaMipy
BIJIHOBUTU TapMOHIIO B CTOCYHKAaX, IHCTPYMEHT B3aeMoiii (BepOasibHI Ta HEBEepOaIbHI
3aco0U CHJIKYBaHHS) Ta OOCTaBUHU, 3a SIKMX B1JOYBa€TbCsl CHIJIKyBaHHS (COIIaJbHO
TICUXOJIOTTYHHM Ta JTOKAJTbHO-TEMITIOPAIBHUN KOMIIOHEHTH).

XapakTepHOI O3HAKOK TMpOIEeCY KOMYHIKAaTUBHOI B3aeMOAli B CHUTYyarlii
(IPUMUPEHHS» € IMIUTIIUTHICTh. [IMIUTIIUTHO BHpakeHa 1HGOpMAIs JIEKOAY€EThCS
PEIUIIIEHTOM 3 OMOPOI0 Ha OOCTaBMHUM ¥ YMOBHM KOMYHIKallli 1 B JOCIHIKyBaHIN
CUTYyallil MOXKE JJOMOBHIOBATH a00 MOBHICTIO 3aMIIyBaTH €KCIUIIIUTHY, BIUIMBAIOYU Ha

pe3yabTaT MOBJICHHEBOT B3a€EMO/Iii MAPTHEPIB 31 CHUIKYBaHHS.

1.4. IlonaTTs cTparerii i TAKTHKH B PAMKAX JIHIBiCTUHYHHX NAPATUTM

OngHUM 3 OCHOBHHUX CKJIQJHUKIB JKATTEMISUIBHOCTI JIFOAMHHM € MOBJICHHEBA
JUSTBHICTE.  Byab-sfika MOBJIEHHEBA MISUIBHICTH €  CTpPATeTiyHOIO, TOMY came

CTpaTerivuHICTh — TOJIOBHA O3HaKa KoMyHikamii [215, c. 288]. 3 omisany Ha e, aHami3
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CTpaTeriii 1 TaKTHK, SIKUX JOTPUMYIOTbCS KOMYHIKAHTH B IPOIECI B3a€EMOII OAWH 3
OJTHUM, BBXAEMO €(EKTHBHUM CIIOCOOOM JOCIIKEHHS MiI>KOCOOMCTICHOI 1HTEpaKIIii
3arajioM 1 B KOMyHIKaTUBHIN CUTYaIlli «TPUMHUPEHHS 30KpeMa.

TepMiH «cTpaTeris» 3amo3UYCHHUI 3 BIMCHKOBOI HAyKU W O3HAYAE «MUCTNEYNBO
nio2omosKu i 6e0eHHsi 8illHu ma eenuxux soehnuux onepayiiuy [231, c. 1399]. Crpareris
0e3 BIJIHECEHHs JI0 MEBHOI cepu MISIBHOCTI PO3MISINAEThCS SIK «Cnocio Oii, JiHIA
Nn0GeOdiHKU KO20-HeOYOby [TaMm caMo].

AHaJli3 HayKOBHX PO3BIIOK, MNPHUCBAYCHHUX JOCIIDKCHHIO (YHKIIOHYBAaHHS
CTpaterii, Ja€e 3Mory 3poOUTH BUCHOBOK IPO T€, 110 BUBYEHHS OCOOJIMBOCTEH IHOTO
JIHTBICTUYHOTO SIBUIA 3aiiMa€ B CYYacHIW JIHIBICTHIIl YUIbHE MICLE. 3a BIyYHHM
Bu3HaueHHsIM A. [[. benoBoi, Ha JaHOMY eTami po3BUTKY MOBO3HABYOi HAYKH CTpaTerii
NePEKUBAIOTh «MACIITa0HY JIHTBICTHYHY aTaky» [20, c. 12].

Y MOBO3HaBUMX CTYHISIX TEPMIH «CTpaTerish MNPEACTaBICHUN PpI3SHUMHU
HOMIHAI[ISIMUA, SIKMUM, T[pPOTE, MpUTaMaHHE 37eOUTBIIOT0 TOTOKHE 3HAYCHHS:
ouckypcusna cmpamezin (J1. P. besyrna, 1. O. Pomanuenko [18], 1. €. ®ponosa [178—
181] ta iH.); Komynikamuena cmpamezin (A. JI. benosa [20], 1. 1. I'ymakoBa [55],
O. C. Iccepc [74], T. €. Sluxo [202] Ta in.); cmpamezia cninkyeanns (I'. I1. Boxxko [27]
Ta iH.); moenenneea cmpamezis (B. C. Anoxina [4], }O. B. Bosnecencbka [40],
B. O. Mynbkeea [111], B. C. TperbskoBa [173] Ta iH.); cmpamezia moeneHH€EBOT
nogedinku (O. H. IMapmmna [127] Ta iH.).

VY cyuacHiii TIHTBICTUYHIN HayIll ICHYIOTh Pi3HI Je(IHIIIT TOHATTS «CTpaTeTis».
Jocniaauku GOopMyIIIOI0Th BU3HAUCHHS I[LOTO TEPMIHY, CITUPAIOYUCh Ha METOIOJIOT14HI
MiBaTUHU, B MEXaX SKUX MPAIO0Th. Y MEXax JUCKYPCHBHOTO MiIXOXy CTpaTeris
pPO3MIAIAEThC K (PEHOMEH, IO HaJCKHUTh CBIIOMOCTI JIFOMWHH, BTLIIOETHCS Y
MOBJICHHI Ta KOHCTpPYIO€ KOMyHikatuBHMI mporec [178, c. 207]; xoMyHIKaTHBHHI
HaMip MOBUS, c(pOopMOBaHMII Ha MiACTaBl BUKOPUCTAHHS CYCHUIBHOTO TOCBINY MJis
BJIACHUX IHIWBIIyaIbHUX TOTPeO 1 OakaHb, Ta MOBHA 00’ €KTUBAIlISA I[OTO HAMIPY, IO
HaJa€ MOMYy I1HTEPAKTMBHOTO CTaTyCy y pa3l OCMHUCJIEHHS BepOai30BaHOIO HaMipy
yciMa cy0’ektamu [180, c. 66]. YV mnparMaJiHrBiCTHII TOHSATTS «CTpaTeris»

TPAKTY€TbCA SIK 3arajbHUN TIUIaH BEACHHS Jiajory, KOMIUIEKC MOBJICHHEBUX i,
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CIPSIMOBAHUX Ha JOCSITHEHHS KOMYHIKaTUBHUX 3aBIaHb, /10 CKJIAJy SIKOTO BXOIUTH
IUTAHYBaHHS TPOIIECY MOBJIEHHEBOI KOMYHIKaIlli 3alie)kKHO BIJ] KOHKPETHUX YMOB
CIIJIKYBaHHS Ta OCOOMCTOCTEH YYaCHHMKIB KOMYHIKaIlli, a TakKoX peajizalis I[bOTro
wiany [74, c. 100]. Crpareris € Haa3aBIaHHSAM aJpECaHTa, SKE CIPSIMOBAaHE Ha
JOCSITHEHHS KOMYHIKaTUBHOI a00 TPAaKTHYHOI METH 1 po3paxoBaHE HA TICBHHM
nepiaokytuBuuii  edext [144, c¢. 278]. KornitHBicTHKAa BH3HA4Yae CTpareriro sk
BJIACTUBICTh KOTHITHBHOTO IJIaHY CIUIKYBaHHS, IO € BTIJICHHSIM 3arajbHO1 OpraHizarlii
IEBHOI TOCIIIOBHOCTI i, A0 CKIaAy sSKOI BXOAATh MeTa abo I B3aemomii [58,
c. 124]. Crpareris OCMHCIIOETbCS SIK TUJIaH KOMILJIEKCHOTO MOBJICHHEBOTO BILIUBY,
CIIPSIMOBAHOTO Ha 3MiHY MOJENi CBITY mapTHepa 3 komyHikaiii [59]. KomynikaTuBHa
JIHIBICTHKA orepye BU3Ha4YeHHsM, 3anpornoHoBanuMm @. C. banesudem, NOMISAIU
SKOTO Ha MPUPOAY AHAIII30BAHOTO SIBUIIA MU MOAUIIEMO: CTPATEris — e ONTUMalbHa
peanizaiis 1IHTeHI[IH MOBI IIOJI0 TOCSITHEHHS KOHKPETHOT METH CHUIKYBaHHsI, TOOTO
KOHTPOJIb 1 BUOIp JI€BUX XOJIB CIUJIKYBaHHS 1 iX THYYKOI BHUJO3MIHA B KOHKPETHIM
cutyaitii [16, c. 118].

OO0’eKTHBATOPOM CTPATETIYHOIO 3aayMy M HOCIEM CTPATEri4YHOTO CMUCIHY, IO
KOHCTPYIOEThCS Cy0’€KTaMU B3a€MOJIii, MIHIMAJIBLHOIO OJMHUIICIO peaizallli crparerii
mu, yein 3a 1. €. @ponoBoro, BBakaeMo suciosnenns [180, ¢. 153-154].

Bubip crparerii perymoeTbcs ABOMAa OCHOBHHUMH MNPUHUMIAMM, JO SKHX
HajeXaTb €(EeKTUBHICTb y TMEBHIA KOMYHIKaTUBHIM cuUTyalli 1 JOCSTHEHHS
MaKCUMAJIbHOTO MEPIOKYTUBHOTO €(eKTy 3a JOMOMOTo0 MiHIMyMy 3ycuib [91, c. 56],
Ta 3JICKHUTH BiJl BIKY KOMYHIKAaHTIB, IXHBOI CTaTi, COIIAJIbHUX POJICH Ta HalllOHAJIBHO-
KYJIBTYPHOI Halle)kHOCTI [147].

B. C. OpnsiHCbKHIT TIPOIMIOHYE MENI0 PO3UIUPEHHUI MepeNliK YWHHUKIB, SIKUMU
00’€KTUBY€EThCSI BUOIp MeBHOI cTparerii y KoHQmiKTI: 1) icTopiss KOHQIIKTY: CTYIIHb
IHTEHCUBHOCTI KOH(JIKTY, pPIBEHb MOro pPO3BUTKY, TEMIOpPAJIbHI Ta JIOKaJbHI
XapaKTePUCTUKH, MOMJIMBI  HACHIJKK  TOJANBIIOTO  PO3TOPTAHHA  KOHQIIKTY;
2) CIIBBIIHOIIEHHS COI[IAJIbHUX POJICH MapTHEPIB 31 CHUIKYBaHHS: PiJl 3aHSTh, PIBHUN
YU PI3HUNA COIIANBHUN CTaTyc, BIK, OCBITa; 3) OCOOHMCTI SKOCTI KOMYHIKAHTIB:

TEMIIEpaMEHT, XapaKTep, MOpabHi IIIHHOCTI, HaCTpii, emorrii [122, ¢. 83-86].
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OCHOBHUM YMHHMKOM, III0 JCTEPMIHyE BHUOIp MOBIIEM CTparerii y NeBHIH

KOMYHIKaTHBHIHM CUTYyaIlil, € MeTa, K01 BiH MparHe JOCIITH B MPOIECi KOMyHIKaTHBHOT

B3a€EMOMil 3 mMmapTHepoM 31 criakyBaHHsA. Came MeTa OOYMOBJIIOE CTpaTerito

MOBJICHHEBOTO criyikyBaHHs [148, ¢. 213]. CniBBiqHECEHICTh KOMYHIKATHBHOT METH Ta

BUOOpY cTparerii 1 TAKTHK, IO ii IMIJIEMEHTYIOTh, MOXKE OyTH MpEACTaBICHA y BUIIISII
lepapXi4HOi MOAEI:

KomynikaTtuBHa MeTa

L

KOMYHIKATHBHA CTpaTeris

L

KOMYHiKaTHBHa TaKTHKAa

Puc. 1.4. CniBBiJHECEHICTh KOMYHIKATUBHOI METH Ta CTPATET1i 1 TAKTHK, IO iX
IMIJIEMEHTYIOTb.

JIo OCHOBHUX O3HAK TMOHSTTS «CTpaTeris» HalekaTh: 1) CHpPAMOBaHICTh Ha
3MIHY TIOBEJIHKM TapTHEpa 3 KOMYHIKaIlli, WOro MEHTaJbHOTO, EMOIIHHOTO YH
MCUXIYHOTO CTaHy; 2) JHWHAMIYHICTB, 3) THYYKICTh, 4) CKJIaJHa CTPYKTYypa;
5) BapiatuBHicTh [196, c. 47—48]. Mu noxinsiemo aymky 1. FO. IIkinpkoi, sika BU3Ha4ae
CIPSIMOBAHICTh Ha 3MIHY MOBEAIHKU CIIBPO3MOBHHMKA SIK TOJOBHY O3HAKy CTparerii,
OCKUIbKA MOBJICHHEBA MISJIbHICTH, SIK 1 OyAb-SIKUW 1HIIWA BU JIFOICHKOI JISUTBHOCTI,
3aBXK/I BU3HAYAETHCS HAMIPOM JIOCSITHEHHSI IIEBHOT METH [Tam camo].

Jlo xapakTepHHX O3HAK MOHATTA «CTPATETis» HaJNeKaTh TAKOXK ii COLIaJbHO-
IHTepaKiiifHa TPHUPOAA, PO3YMOBO-MOBJIEHHEBA CYTHICTb, HAsBHICTh CTAaTHYHOTO 1
nuHaMigHoro BuMipiB [180, c¢. 67], rimoTeTHYHICTh, TPOTHOCTHYHICTh, CBPUCTUYHICTD,
3YMOBJICHICTh KYJIbTYpPOIO, HOPMAMH KOMYHIKATUBHOI MOBEAIHKM COLIyMY, €THOCY, a
TaKOXK KOMYHIKATHBHOIO KOMITETEHIII€X0 MOBIIA 1 fioro kapTuHOIO cBiTy [233, ¢. 608].

CTpyKTYypHUMH XapaKTepHMCTHMKaMM cTpaterii €: 1) ¢opMyBaHHS IUIaHy
(MeTH); 2) BCTAHOBJICHHS KOHTAaKTy 3 MapTHEPOM 13 KOMYHIKallii; 3) BUKJIAJ TUIAHY;
4) mepeKoHyBaHHs CITIBPO3MOBHHUKA Y pa3i HEMPUHUHATT HUM tuiany [170, ¢. 71].

T. €. SHxo HAaBOJWUTHh TaKWil TMepenik KOHCTUTYEHTIB aHaJIi30BaHOTO
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JIHTBICTUYHOTO sBHUINA: 1) BUOIp MI00aILHOrO MOBJICHHEBOTO HaMIpy, HalpUKIIA,
HaMipy TOBIIOMHUTH IIOCh, KOHCTATyBaTu (axT, 3BEPHYTHUCS JI0 MapTHEpa 3 KOMYHIKaIlii
3 TPOXaHHSIM TOINO; 2) BiAOIp THUX CEMAaHTUYHHUX KOMIIOHEHTIB Ta KOMIIOHCHTIB
CUTyallli, SKI CHIBBIJHOCATBCA 3 MOAU(DIKYIOUYMM KOMYHIKAaTUBHUM 3HAYEHHSM;
3) Bu3HaueHHs 00cATY iH(OpMAIlii, 0 BiAMOBIAATUME ONHINA TeMi, OJHIA pemi i T. 1.;
4) cuiBBiIHECEHHS KBaHTIB iH(OpPMAIIli PO CHUTYaIli0 31 CTAHOM CIIBPO3MOBHHKA Ta
YUHHUKOM eMIIaTii; S5) BU3HAYCHHS TOPSAAKY TMPEACTABICHHS KOMYHIKaTUBHUX
CKJIQJHUKIB; 6) HaJalITyBaHHS KOMYHIKATUBHOI CTPYKTYPH MOBIJOMJICHHSI Ha MEBHUM
KOMYHIKaTHBHHH PEKHUM, CTHIIb Ta skanp [202, c. 38].

[IutaHHsS THIOJOTIL cTpaTeriii NOKMW HE 3HAWILIO OJAHO3HAYHOTO BUPIIICHHS Y
Cy4yacHOMY MOBO3HaBCTBI. HaykoBIll  KJIacu(]iKyloTh CTpaTerii, BpaXOBYIOUH
PI3HOMaHITHI MIIXOAU 0 OMHUCY LIOTO MOHSATTS.

3a KpUTEpiEM CTYIECHIO MIO0ATbHOCTI HaMipiB MOBIIS BUOKPEMIIIOIOTH 3araljibHi
Ta KOHKPETHI CTparTerii, OCKUIbKM CTparerii MOXYTb XapaKTEepHU3yBaTU KOHKPETHY
PO3MOBY 3 KOHKPETHUMH IUISIMHU, a00 X OyTH OpIEHTOBAHUMHU Ha JOCATHEHHS OLIbII
3arajibHUX COllialbHUX e [74, ¢. 104-109].

OcoOnMBOCTSIMU  YTBOPEHHSI Ta PO3YyMIHHS JUCKYpPCY 3YMOBJICHHUH MOMLIT
CTpaTerii Ha MPOMO3UIIINHI, CTpaTerii JIOKAIbHOI KOTEPEHTHOCTI (3B'I3HOCTI),
MakpocCTparerii, a TaKoX CXEMaTH4Hi, MPOAYKI[IAHI, CTWIICTHYHI, PUTOPHYHI,
HeBepOaIbHI Ta KOHBEpcaliiHi (po3MoBHi) ctpaterii [59, ¢. 163-172].

Posrnsmaroun eTHIYHMM, COIlaIbHUM, TeHACPHHWH, BIKOBHUM, OCOOMCTICHMM Ta
YaCOBHI YMHHHMKHU K TOJIOBHI KPHUTEpIi, 10 BIUIMBAIOTH HA MPOIEC KOMYHIKATUBHOI
B3a€MOJIi Ta (DOpMYBaHHS CTpATErid 1 TAaKTHUK, CTpaTerii KJIacu(iKyroThb y BHUINISIAL
Ha0Opy OMO3UIIMHKX Tap: yHIBEpPCAIbHI — €THIYHO-CHEIU(DIUHI; 3araJbHOBKUBAHI —
1HAMBIyallbHI; 3arajbHOBKMBAHI — CTaTyCHO-3yMOBJICHI; 3arajJbHOBXHBAHI — BIKOBI;
YHICEKC — reHJepHO-MapKOBaHi; BepOaabHI — HEBEpOallbHI; aTeMIOPalibHI — OOMEXEH1
B dYaci; KoomleparuBHI — KOH(IIKTHI; aJpeCcaHTHO-OPIEHTOBaHI — aJpeCcaTHO-
opieHTOBaHi; iHpOpMaTHBHI — cioHyKambHi [20, c. 14].

3a KUIBKICTIO YYaCHUKIB CTpaTerii MOAUISIIOThCS Ha 1HAMBITYyalbHI, TPYIMOBI Ta

coIliajbHi; 3a ceporo peamizalii — Ha CreIiaai3oBaHi Ta 3arajbHi; 3a ¢(EKTHBHICTIO
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iMIUTeMeHTallli — Ha e()eKTHBHI Ta HeedeKkTuBHI [227].

3a TUIOM B3a€MO/I] MK KOMyHIKaHTaMH BUOKPEMITIOIOTH JB1 JIiHIT MOBJICHHEBOT
MOBEJIHKH — KOOTIEPaTHBHY (TapMOHI3yBaJbHY, HEKOH(MIIKTHY, KOHBEHI[IOHAJIbHY) Ta
KOH(POHTALIMHY (JUCTrapMOHI3yBajdbHY, HEKOOTIEPAaTUBHY, KOHMIIKTHY). Bubip Tiei un
1HIIO1 cTpaTerii 3MIMCHIOETHCS BIIMOBITHO 10 HAJAIITYBAaHHS MOBII Ha KOOIEPAIiio
abo K BiACyTHOCTI Takoro HamamTyBaHHs [210, c. 204]. 3 omiany Ha 1e, cTparerii
HOJUISIFOTBCSI HAa KOOIepaTHUBHI Ta HekoorepartuBHi [2; 40; 111]. Taka TtwHIooris
CHIBBIJIHOCUTBCS 3 MPUHIMUIIAMHU, IO JIekKATh B OCHOBI CIUIKYBaHHSA Ta BU3HAYAIOTh
fioro mepeOir, — MPUHIIKIT KOOIIEeparlil Ta MPUHIIMII CyrepHuITea [67; 117].

[Ipore pniama3oH cTparerid, MmO MPU3HAYEHI PETryJIIOBaTH MIXKOCOOUCTICHI
CTOCYHKH, BU3HAYAa€ThCsl TUIIAMHM IIMX CTOCYHKIB: JAPYKHI / HEUTpasibHl / HEAPYKHI
[180, c. 8]. IcHye Tpu TMIM HaJIAMMITOBAHOCTI MOBIISI HA KOMYHIKaTUBHY B3a€MOIIIO 3i
CIIBPO3MOBHUKOM: 1) HajamToBaHICTh Ha CHIBPOOITHUIITBO, KOHTAKT, KOOMEpAIlilo;
2) HaJIAIITOBAHICTh HA YCYHEHHS BiJl aKTUBHOI y4acTi y 3MiHI PO3BHTKY CHTYyaIlii
CHJIKyBaHHS, 3) HaJaIITOBAaHICT, HAa KOHGIIKT, KoH(poHTario [173, c. 172]. Ha
OCHOBI LIbOTO IMOJIO)KEHHS BHOKPEMJIIOIOTH TPU OCHOBHI CTpaTerii KOMYHIKaTHBHOI
MOBEIHKA YYAaCHUKIB CHUIKYBaHHS: KOH(MPOHTAIINHY, HEUTPAJIbHY Ta KOOTEPATUBHY
[55; 92].

OOpaBi KOONEPATUBHY CTPAaTeEriK, oJuH a00 00UABAa YYACHUKU CIUIKYBaHHS
OaXaroTh CHPSAMYBaTH KOH(IIIKT y PYCJIO TapMOHi3allii B3a€MUH, BHUKOPUCTOBYIOUH
pi3HI perynaTuBHI 3aco0u. BukopucTanHs KoorepaTHBHOI cTpaTerii mepeadavae
MaKCUMAaJIbHy peaji3allil0 BJIACHUX IHTEPECIB y pa3l CTBOPEHOTO KOHQUIIKTY, aje
KOOTIEpaTUBHUM, MUPHHUM TLIsiX0M [92, ¢. 52].

HeiiTpanbHa crparerisi po3misaeThCs SIK «CTpareris yHUKaHHsS» [63, ¢. 46].
«YHUKaHHS» CHUTyallll BUSBISAETHCA Yy BIACYTHOCTI B MOBIS Oa)kaHHS aKTHUBHO
B3a€EMOJIISITU 3 MapTHEPOM 13 KOMYHIKAIi 3 MPUBOAY PO30OLKHOCTEH, SKI MK HUMH
BUHUKIIM, a00 JOKJIACTU 3yCWJIb JUISl 3/1MCHEHHS BJIACHUX KOMYHIKaTUBHHUX L€ Ta
IHTEpeCiB Ha KOPUCTH IIlJIeH Ta iHTepeciB mapTHepa [55, ¢. 73].

KondponTaniss sk crpareris — Tunm iHTEpAKTUBHOCTI ajgpecaHTa i aapecara B

KOMYHIKaTUBHIN CHUTyallii, SKHM BI1A3HAYAETHCS HEY3TO/UKCHICTIO IXHIX HaMipiB,
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pe3yJbTaTOM YOTro 3a3BMYail € MPUIMHEHHS CIIJIKYBaHHS Ta HeOaKaHHS MMPOJOBXKYBATH
KoMyHikariro [233, c. 241].

KonkperHum BHSBOM cTpaterii Ta cmocoboM ii peamizaiii € TakTuka. [ToHATTS
«CTpatTerish» 1 «TaKTHKa» IIOB'SI3aHI 1€papXiyHO Ta CIIBBIAHOCATBCS Yy CydacHi
JIHTBICTHLI SIK OlHApHI MO3uLii «pif / BUI», «Iiie / YacTUHA», «WIaH / HOro
peamsaiisn», «reopis / mnpakrtuka» [16, 74, 156]. Ilpore y aMHaAMiYHOMY
KOMYHIKaTUBHOMY TPOCTOPI MOXKE CIIOCTEPITaTHCh B3a€MO3aMIHHICTh CTpaTeriii i
taktuk [179, c. 156].

Takmuka — 1€ KOHKPETHUW MOBIJICHHEBUW XIiJ, KM BIJMOBIiAa€ 3arajbHii
crparerii [177, c. 58]; omHa 4m nexinbKa JiH, sKi CIPUSIOTH peanidamii crparerii [79,
c. 366—367]; nmpakTUYHUN 1HCTPYMEHT peajizailii CTpareriyHoro 3aJymy KOMYHIKaHTa
[74,c. 111].

VYBakaroum TaKTHKH JOCTYNHUMHM s BuUBYeHHS oauHunsimMu, O. C. Iccepc
HAroJIONIye Ha Ba)JIMBOCTI Ta MOTPeOi X JOCHIJKEHHS, OCKUIBKH 3 TOYKH 30Dy
MOBJICHHEBOTO BIUIMBY CTPaTeTil0 MOXKHA PO3IVISAATH BHKIIOYHO 32 JIOMOMOTOIO
aHamizy Taktuk [74, c. 111]. Takoi x nmymxu porpumyethes i O. H. [lapmuna,
3ayBa)KyIO4H, 110 aHAJI3 CTpaTerii MOKIMBUHN JIUIIE Yepe3 JOCHIKEHHS TaKTHK, K1 11
peam3ytors [127, c. 13].

TakuM dYMHOM, SKIIO TIOHATTS «CTpaTeris» CHIBBITHOCHUTBCS 3 IIEBHOIO
100aJbHOK0 METOI0 KOMYHIKAHTa, SIka BHU3HAYa€ MOro KOMYHIKaTHUBHY IMOBEAIHKY B
mpoliecl CHIJIKyBaHHS, TO TaKTHKA € KOHKPETHHM 1HCTPYMEHTOM peasi3allli o0paHoi
CTparerii Ha IEBHOMY €Tarll MOBJICHHEBOI B3a€MO/IIi.

KoxHa TakTHka y BepOaJIbHOMY BUPAKEHHI € CBOEPIIHUM CTEPEOTUIIOM, KU
MO)Ke OyTH pealli3oBaHWK JOCTAaTHbO BEJIHKOK KIJIBKICTIO BaplaTMBHUX BHUCIOBJICHBb
[27, c. 41]. HaOip TakTWK i1 IMIUIEMEHTAIii OjmHi€i 1 Tiel >k cTpaTerii Moxke
BapilOBATUCA 3aJIEKHO BiJI YMOB, B SIKUX BiJAOYBAa€ThCsl KOMYHIKAaTHMBHA B3a€MOIs,
BHYTPILIHBOTO CTaHy YYaCHHUKIB CIIJIKYBaHHS Ta METH, SIKOI KOXEH 13 HHUX IparHe
JOCSATTH B mpoueci komyHikamii. OfHa 1 Ta K TaKTHKa MOXE peai3yBaTh OJHY abo
BHUKOPHCTOBYBATHUCS Y paMKax pi3uux ctpareriit [102, 173, 233].

Xapaktep pemnpe3eHTallli TaKTHUK y TMPOIECi KOMYHIKAaTHBHOI B3a€EMOJIT MOXKE
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Ha0yBaTU TPbOX OCHOBHUX (HOPM:

1) ™MoHOTakTHUHICTH (ycs  KOMYHIKaTMBHAa  CHUTyalis 00 €KTHBYETHCS
BUKOPUCTAHHSAM OJIHI€T TAKTUKH);

2) KOXHI HOBIM peruIilli KOMyHIKaHTIB BIJIIOBiIa€ OKpeMa HOBa TaKTHKA;

3) omHA CHMHTAKCUYHO HEMoJiIbHA (1 HE 00OB’SI3KOBO CKJIaJHA) PEIlIiKa MOXKE
peai3yBaTH ofipasy IBi-TpH TakTHKH [27, c. 43].

Takum umHOM, BUOIp cTpareriii 1 TaKTHK MIAMOPSAKOBAHUM METi, SKOI MparHe
JOCSITTA MOBEITh Y PE3y/bTaTi KOMyHIKaTUBHOI B3a€MO/IIi 3 MAPTHEPOM 3i CITIIIKYBaHHSI.
[Iporec komyHikarii Moxke OyTH €(pEeKTHBHUM JIMIIE 3a YMOBH MPABUIBLHOTO BHOOPY
CTpaTerii 1 TaKTHUK, W0 IX IMIUIEMEHTYIOTh. MIHIMAJIBHOI OJMHMIICIO peami3arli

CTpaTeI‘ﬁ / TAKTUKH € BUCIOBJIEHHS.

1.5. Posib HeBepOAJIbHUX KOMIIOHEHTIB KOMYHIKaIlii B MpoLeci CijIKyBaHHA

Y npyriii monoBuHi XX CTOMITTA BIAOYJAMCA 3MIHM Y MIAXOAI O BUBYCHHS
nporiecy KomyHikarlii. JlociiykeHHs] BUKIIOUHO BepOaTbHOTO CKJIaJHUKA 3MIHUJIOCH
BUBUYCHHSM KOPEJSITUBHUX BITHOIICHh MOBH Ta IHIIMX CEMIOTHYHUX CHCTEM, 0
BUKOPHUCTAHHS SIKUX yIAIOThCS CIIBPO3MOBHUKH B TIPOIIECT KOMYHIKaTUBHOT B3a€MOIII.

BuBueHHs HeBepOanbHUX KOMMOHEHTIB KoMmyHikauii (HBK) — ogun 3
MPIOPUTETHUX HAMPSAMIB Cy4aCHOTO MOBO3HaBCTBa. Lliii mpoGieMi npucBsueHi poOoTH
®. C. Bauesuua [16], Ix. bopra [28], 1. H. T'openosa [50, 51], I'. FO. Kpeitnnina [94,
95], B. O. JIabyncekoi [101], M. Herma Ta JIx. Xomn [120], JI. B. Conomyk [164],
I. I. CepsixoBoi [159, 160], O. A. fAunosoi [203], M. Argyle [204], R. L. Birdwhistell
[205], J. K. Burgoon [207] Ta Gararb0oX iHIIHX.

Jlns minrBicTUky odatky XXI cTOMITTS akCiOMOIO € TBEPIXKEHHS TIPO T€, 10 JIs
MOBHOTO Ta JIOCTOBIPHOTO aHamidy Oy[b-fKOI KOMYHIKaTUBHOI CHUTyallil MOTPIOHO
BpaxOByBaTH HE TUIbKU ii BepOadbHUM CKIIAJHHUK, a U, 0OOBA3KOBO, HEBEPOAIHHUM,
OCKIIBKH «B JA1aJ1031 JIOIMHA Oepe ydyacTh ycsl 1 yCIM KUTTSIM: o4uMa, ry0aMu, pyKaMmu,
JYIICIO, TyXOM, YCIM Tisiom, yauHkamuy» [15, c. 318].

3BepHEHHS 0 BUBYEHHS HEBEepOAIbHOIO CKJIaJHUKA KOMYHIKallli — 3aKOHOMIpHE,
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OCKLUJIbKM HeBepOalibHI KOMIIOHEHTH — MPUPOIHA YACTHHA HAIIOTO KUTTS 1 MPAKTUYHO
HEMOXJIMBO HE BHKOPHCTOBYBaTM 1iX Yy nmpomeci croinkyBanHs [215, c. 59].
HepepOanbHUii 3HAaK OCMHCIIOETBCS SIK  HEBIJ €EMHUM  yHIBEpCaJIbHUM  3aci0
KOMYHIKaIlli, Mo3asK «ycl HeBepOasbHi Jii, SKUMH O MaJUMU Ta KOPOTKOCTPOKOBUMH
BOHM He OynM, € YacTMHOIO KOMYHIKaTMBHOTO XOAY B KOHKPETHIM CHTyari
criskyBaHHs [159, ¢. 85]. 3HauHMI iHTEpeC 10 BUBYCHHS HEBEpOATLHIX KOMIIOHCHTIB
KOMYHIKaIlii Ta O0COOIMBOCTEH IX (YHKIIOHYBaHHA B TPOIECI KOMYHIKaTHBHOI
B3a€EMOJIi MOXHA TMOACHUTH THUM, IO MpOLEC peami3alli MOBIEM CBOIX
KOMYHIKaTUBHUX TMOTpeOd — 1€  PpO3rOopTaHHS CKJIQJHOI CYKyMHOCTI CEMIOTHYHHUX
3aco0iB, cepel SKUX BepOajibHE € JMIIEe BEpXIBKOIO aiicOepra 1 MOBUHHO OyTu
JIOTIOBHEHO  aHali30M  IHIIMX  mapaBepOanbHUX  (HOpPM  CHUIKYBaHHS,  fKi
BUKOPUCTOBYIOTECA [165, ¢. 21].

VY cyyacHOMY MOBO3HaBCTBI 1CHY€ TOJIOKEHHSI TIPO T€, 1110 HEBepOalibHI 3ac00uU
KOMYHIKAI[ll MalOTh IEBHUI NPIOPUTET HaJ BepOaJbHUMHU, SIKUU TOJISITae y TOMY, 1110 B
NpoIeCl KOMYHIKATUBHOI B3a€MOIi PEUMIIEHT CXWIbHUN OuIbllle  JOBIPSATH
HEBepOAJIbHO PEIPEe3CHTOBaHIM iHpopMallii, HiXK CIIOBECHUM moBigomieHHsm [207].
HeBepOanpHi 3aco0u JaroTh ajapecaTy 3MOTY CYAMTH PO ILIUPICTh aJpecaHTa Ta
NPaBAMBICTH HOoro BepOaIbHO BUpaKeHOTO ToBimoMiieHHs [126, c. 546]. OcobnuBicTio
MOBH TJIa € Te, IO ii MposiBM 0O0YMOBJIEHI IMIyJIhCaMU MIACBIJOMOCTI 1 BIJICYTHICTb
MOXJIMBOCTI 1X c(anbcudikyBaTH Ja€ 3MOTYy JOBIPATH Iiii MOBI OuIblle, HIX
3BUYHOMY, BepOanpbHOMY KaHainy crouikyBanHs [140, c. 10]. Hocmimxkyrouu
HeBepOanbHy KomyHikarito, II. Bampasuk, JIk. biBim ta JI. JXKekcoH MIAIIIN
BHCHOBKY, IIIO «.. JIETKO BJaBaTH BepOANbHO, ajie BaXKKO BHECTU HETMpaBAy 10 chepu
aHaJIo0roBoi (HeBepOabHOT) KOMyHiKkarii» [34, ¢. 21].

Ponb  HeBepOanbHONO KOMIIOHEHTA Yy TIPOLECI CHUIKYBAHHS OLIHIOETHCS
HACTIJIBKM ~ BHCOKO, 110, OOrpyHToBytoun mnoTpeOy  gocmimkeHHs  HBK,
O. O. CeniBaHoBa IPUXOAUTH /0 BHCHOBKY, II0 BepOajbHAa KOMYHIKAIlisl B YHCTOMY
BUDIISAI HeMoxumBa [154, ¢. 91]. V MoBo3HaBUil JiTeparypi HaBiTh ICHY€E TBEPIKCHHS
npo Te, 0 HeBepOalbHI KOMIIOHEHTH HE € BOYJOBaHMMH y BepOalbHY CTPYKTYpY, a

HaBMaKu, BepOaNbHUII KOMIIOHEHT OpPraHiYHO BXOIWUTH Yy HeBepOalbHy cdepy
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KOMYHIKAIIii sIK y och nepeunue [26, ¢. 20].

Takum YUHOM, MOXXHA CTBEP/UKYBAaTH, IO HeBepOadbHI KOMITOHEHTH
KOMYHIKallii HaOyJld CTarycy JIHTBICTUYHO 3HAYyIIOro (EHOMEHY, OCKUIbKH iX
3a]ly4eHHs JI0 KOJIa MPIOPUTETHUX HANPSIMKIB MOBO3HABYMX JOCIHIJIKEHb 3a0e3meuye
OUTbII  YCBIIOMJIEHE Ta TIIHOOKE PO3YMIHHS 3aKOHOMIPHOCTEH KOMYHIKaTHBHOT
B3aeEMO/II.

AHani3oBaHe TMOHSTTA TMPEJICTaBICHE Yy JIHTBICTUYHUX CTYAisIX TaKUMU
nediHimisIMu:

® HecllogecHi 3acobu, KL CYNPOBOONCYIOMb MOGHE CRIIKYBAHHA ma bepymb
yuacms y nepedasanni inghopmayii [86, c. 6];

® HabOip KOMHNOHEHMI8 HEeMOB8HO20 Xapakmepy, SKi Mo8eyb CMEOpPIoE 8
pe3yniomami hi3uuHoOi (a came Hcecmoso-pyxo80i ma 2010c080i) OisIbHOCMI Ni0 Yac
KOMYHIKAYIi ma 8UKOpUcmo8ye nopso i3 6epoaibHuMu 3acobamu yepe3 Habymms HUMU
KOMYHIKamueHoi 3nauywocmi 6 npoyeci cninkysanns [164, c. 14];

® ejleMenmu KOMYHIKAMUGHO20 KOOV, AKI Malomv HeMOGHy (ane 3HAK08Y)
npupooy i pazom i3z 3acobamu Mo8HO20 KOOy CyxHcamb OJisl CMBOPEHHS, Nepe0da8anHs i
cnputinsimms nosioomnens [16, c. 59].

OcoOnuBiCTIO HeBepOalbHMX KOMIIOHCHTIB KOMYHIKAIlli € Te, IO BOHH
dbopMyIOThCS paHillle, HDK BepOajbHAa YaCTHHA BHCIJIOBJICHHS, SIKa HAKJIQIA€ThCsl Ha
MOTepeIHLO BUpPaKEHY HeBepOanbHy uactuny [149, c. 151]. Ha BigMiHy Bif
BepOaNbHUX 3acO0IB CIUIKYBAaHHS, SKI TOJOBHUM YWHOM TEpPENaloTh 1H(POpMAIliIo
penpe3eHTatuBHOro xapakrepy, HBK cayryroore nepegaui iH@opmamii OIIHHOTO
XapakTepy, SAKa Ja€ MOKIJIUBICTh BUSHAYUTH CTABJIEHHS MOBIISI 10 caMoi iH(popMartii 1 /
gu ajpecara [88, c. 76].

Ha mno3HadyeHHs eneMeHTIB, II0 MalTh HEMOBHY (ajieé 3HAKOBY) MPUPOAY 1
BUKOPUCTOBYIOTbCSI KOMYHIKQHTaMH Y TIPOLECl CIIJIKYBaHHS, MU KOPUCTYEMOCS
TEPMIHOM  «HeBePOAIbHI KOMHOHeHMU  KOMYHIKauii», SKUW PpO3yMIEMO  SIK
KOMYHIKAMUGHO 3HAYUMI eJleMeHmu HEMOBHO20 XapaKmepy, wo npooyKYIOmMbCs MOGYEM
y npoyeci CRIIKYS8AHHA 1 pa3om I3 8epOAIbHUMU KOMNOHEHMAMU CAYHCAmsb O

CMBOpEHHsl, NepeoasanHsi ma CNpUtiHAmMms Noei0OMIAeHb, A MAaKoXiC Mauighecmayii
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AKmMyanbHO20 eMOYIUHO20 CIMAHY MOBYL.

HBK nonermryiors mporec COpuiHATTS BepOalbHO BUpakeHOi iHopMmarllii Ta
3a0€3MeuyloTh TapTHepa 31 CIUIKYBaHHS 3HAHHSIMHU TIpo: 1) OCOOMCTICTH MOBIIS
(TemIiepaMeHT, eMOLIMHUN CcTaH y IIi CHUTYyaIlli, caMOOIIHKY, OCOOHCTICHI SIKOCTI,
COLIIaIbHUM CTaTyc, KOMYHIKaTUBHY KOMIIETEHIII0, HAJICKHICTh 10 MEBHOI TPyMu Ta
CYOKYJIBTYpH); 2) CTOCYHKH KOMYHIKaHTIB (COIIQJIbHY W €MOIIMHY OJM3bKICTh YU
BIJIIAJICHICTh, XapaKTep Ta IMHAMIKY CTOCYHKIB); 3) CTaBJICHHS IHTEPAKTAHTIB JI0 CAMOI
cutyailii (koM(OPTHICTh, CMOKIN, 3aIlIKaBICHICTh YM, HABIAKW, Oa)KaHHS 3aBEPIIUTH
po3moBy) [16, c. 61].

J1lo ocHoBHux 03Hak HBK Hanexats:

1) cumyamuenicmps. HBK 3apxaum o00OyMoBiIeHI 0OCTaBUHAMH, 3a SKHX
B1JI0YBa€ThCA CIIUJIKYBAHHS, BKa3ylOThb Ha €MOLIMHHMI CTaH aJpecaHTa B KOHKPETHHM
MOMEHT MOBJICHHS 1 B KOHKPETHIM CUTYyaIlii Ta, BIANMOBIIHO, JEKOIYIOThCS aJ[pecaToM y
MeKaX KOHTEKCTY CHIJIKYBaHHS;

2) necmpyxkmyposanicms. Ha BiTMiHy BiJl MOBJICHHS, SIKE MOXKHA MOIIJIUTH Ha
peuenHs Ta cnoBa, HBK € HeanckpeTHUMU eneMeHTaMu, iX HEMOXKJIMBO PO3KJIACTH Ha
okpemi ckiagHukd. lle BHUSB TeMmrepaMeHTy JIOAWHHU, 1i EMOI[IHHOTO CTaHy,
CaMOOI[IHKH;

3) bazamosnaunicms. 3aJ€KHO Bl KOHKPETHOI KOMYHIKATUBHOT CUTYaIlii, OUH
HBK Moke akTyani3yBaru Kijibka 3Ha4€Hb;

4) nonigpynkuyionanvnicmes. 3ajqeKHO BiJl KOMYHIKATHBHOI METH MOBIIS,
HeBepOabHI KOMIIOHEHTH KOMYHIKAIllT 3/1aTHI BUKOHYBaTH B MPOIIECI KOMYHIKAaTUBHOI
B3aemoii pizHi ¢pynkuii [164, 177, 209].

€nuHol AyMKu 100 cyTHOCTI Ta KutbkocTi (ynkmidn HBK y cywacHiit
MoBO3HaBYil Hayll Hemae. [. H. Topenos cTBepmxkye, 1110 HeBepOaTbHUM KOMIIOHEHTAM
KOMYHIKAIlli TMpUTaMaHHA 3JaTHICTb BUKOHYBATH OyIab-fKy 3 (QYHKLIM  MOBH:
KOMYHIKaTUBHY (KUBHYTH rOJIOBOIO y BIJIIIOB1/Ib Ha 3alUTaHHS);
KOHTaKTOBCTAaHOBIIIOBAJIbHY (MOCKPUITYBaHHSI CTUIbLIEM, 100 po30yIuTH mapTHepa 3

KOMYHIKaIlii); eMOTHBHY (TPIOKHYTH JIBE€pMMa); BOJIOHTATUBHY (TOIVISM, SIKHI
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EKCIUTIKY€ HaKa3); aneIsaTUBHY (B34TH 3a PyKYy) Ta penpe3eHTaTuBHY (OJUCK B 04ax, 1110
MaHiecTye CTaBJICHHS 110 peaMeTy MoBiieHHs) [50, ¢. 26-27].

3a M. Apraiinom, ¢yskuii, ski HBK BUKOHYIOTH y mpolieci KOMYHIKaTUBHOT
B3a€EMOJIi1, MOXKHA TMOAUIMTH Ha TpW rpynu. Jlo mepwoi rpymnu, ska TOB’s3aHa 3
CUTYAIII€I0 CIUIKYBaHHs, HaJeXaTh (QYHKIIISI BUPAKEHHS MIXXOCOOMCTICHOTO CTAaBJICHHS
KOMYHIKaHTIB OJMH J0 OJHOrO, (YHKI[iS €KCIUTIKAIlli eMOIlIMHOTO0 CTaHy MOBIIB Ta
¢byHKIIsT camompe3eHTalii CHiBpo3MOBHUKIB. Jl0 CKIamgy opyeoi Tpynmu  BXOHAATH
(GyHKIIS JOMOBHEHHS YW 3arepeueHHs] BepOaJlbHO BUpakeHOi iHdopmarii, (QyHKIsA
perymsiii oOMiHy perurikaMu, (YHKIIISI TIATPUMKH 3BOPOTHHOTO 3B’SI3KY 3 MapTHEPOM
13 KOMYHIKalli Ta (pyHKILIsI CUTHaI3alii Ipo yBa)KHE CHPUUHSATTA CIIIBPO3MOBHUKOM
MOBIJJOMJIEHb MOBILS. BU3Ha4allbHOIO PUCOI0 mpemboi Tpynu (GYHKIINA € 37aTHICTD
HBK no 3amimeHHs BepOanbHO BUpaxeHOi i1Hpopwmamii. Lo rpymny yTBOpIOIOTH
(GYHKII BUKOPUCTAHHA HEBEpPOAJbHHUX 3HAKIB y SIKOCTI 1HIIMX 3HAKOBHUX CUCTEM Ta
(byHKIIis CUTHATI3aIIT PO CTaH HEPBOBOI crucTeMu MOBIL [204].

B. O. JIaOyHcbKa BUOKPEMIIIOE T’ ATHAAUATh (DYHKLIA HEBEpOaTbHOI MOBEIIHKU
O0COOHMCTOCTI B MpOIIEC] CIUIKyBaHHs, cTBepmKytoun, 1mo HBK: 1) crBoprorors 06pa3
napTHepa 3 KOMYHIKAIlll; 2) BHUKOHYIOTH (DYHKIIIO BHUIIEpPEIKaIbHOT MaHidecTarlii
MICUXOJIOTIYHOTO 3MICTY CHIJIKYBaHHSI CTOCOBHO BepOajbHO BHUpa)xeHoi 1H(popmailii,
TOOTO CTaBJIEHHS MapTHEPIB OJUH /10 OJHOTO CIIOYATKY MPOSBISETHCS B M03aX, KECTaX,
MOMJISIIL, @ BXKE MOTIM y CJIOBI; 3) BUCTYMAIOTh 3aCO00M PETYIISLIT MPOCTOPOBO-UACOBUX
napamMeTpiB CHUIKyBaHHS; 4) MIATPUMYIOTH ONTUMAJIbHUNA PiBEHb ICHUXOJIOTTYHOI
OMU3BKOCTI MDK yYaCHMKaMU KOMYHIKallii; 5) BHUCTyHarTh 3acO00M MacCKyBaHHS
«SA-ocobucrocTiy; 6) cipusitoTh  1IeHTU(dIKalli TapTHEpIB 31  CHUIKYBaHHS;
7) BUKOHYIOTh (YHKIIIFO COIIaNbHOI cTpaTudikailii; 8) € MOKa3HHUKOM CTaTyCHO-
pPOJILOBUX BIJHOCHUH; 9) BUpaXKalOTh SIKICTh 1 3MIHY CTOCYHKIB CIIBPO3MOBHHKIB Ta
KOpETyIoTh 11 B3aeMoBiAHOCHHM; 10) € 1HIUKAaTOpaMu akTyaJbHUX IMCHUXIYHUX CTaHIB
ocobucrocTi; 11) BUKOHYIOTH (YHKIIIIO €KOHOMIi MOBIIEHHEBOTO TOBIJOMJICHHS;
12) BUCTYMaOTh y POJI YTOYHEHHS, 3MIHM PO3YMIHHS BepOajbHOTO IMOBIJIOMIICHHSI,
MOCHJIIOIOTh €MOIIHY HAaCUYEHICTh BUCJIOBICHHS; 13) BUKOHYIOTh (DYHKI[1}0 KOHTPOJIO

adekry, #oro HeHTpam3aiii ab0 CTBOPEHHS COIIAILHO 3HAYYIIOTO aQEeKTHOTO
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BIJIHOIICHHS; 14) BUKOHYIOTh (DYHKIIIIO PO3PSAJIKH, MOJETIICHHS, PETYIO0Th MPOLEC
30ymKkeHHs; 15) € oqHUM 13 TTOKa3HHKIB 3arajbHOi TICHXOMOTOPHOI aKTUBHOCTI MOBIIS
(Temr, aMILIITY/1a, IHTEHCUBHICTh, TapMOHIHHICTB pyxiB) [101, c. 33].

3a ocHoBy kiacudikamii ¢yukmii HBK, sxy po3poounu B. H. Kyninuna,
H. B. Kazapunosa Tta B. M. Iloronbma, B34T0 KpHUTepiii B3aeMomii BepOaJbHUX Ta
HeBepOaJlbHUX KOMIIOHEHTIB KOMYHIKAIlli. YUeHI BHUOKPEMIIIOIOTh YOTHPHU OCHOBHI
dbyHKIii, sKi HeBepOadbHI KOMIIOHEHTH BUKOHYIOTh BIJHOCHO BepOaJbHHX:
1) momoBHEHHsT BepOaabHOrO IMOBiIOMIICHHS (y TOMY YHCII HOro IyONIOBaHHS Ta
MIOCUJICHHS ); 2) 3ariepeueHHs] BepOaIbHOTO TIOBIIOMJICHHS; 3) 3aMillleHHs BepOaIbHOIO
TIOBITIOMJICHHST; 4) peryJItOBaHHs X0y po3moBH [99].

VY MOBO3HABYIM HAyKOBIM MapagurMi HE ICHY€ €JIMHOI AYMKH IIOAO THIIOJIOTII
HeBepOalbHUX 3aco0iB  KOMYHIKallli. bBinbliicTe mpenctaBieHux — Kiacudikariiif
YTBOPEHI 3 OIJSIAY HA CEHCOpHI CHUCTEMH YTBOpeHHss Ta chnpuiinarrs HBK.
I. H. TopenoB yci HeBepOajabHI KOMIIOHEHTH KOMYHIKallli MOAUISIE HA TPU TPYIIH:
1) doHarmiiiHi; 2) MIMIKO-)KECTOBI a00 MAaHTOMIMIYHI; B) 3MimaHi (TOOTO Ti, 110 MAlOTh
O3HaKW MepIioi Ta Apyroi rpym) [51, ¢. 74—75].

3a K. boBe, HeBepOaibHI KOMIIOHEHTH KOMYHIKAIl MOJUISIIOTBECS Ha Taki
miarpynu: 1) Bupa3z oOnu4yusi Ta MOBEAIHKA O4Yeil; 2) >KeCTH 1 MOo3u; 3) TroJOCOBI
XapaKTePUCTUKH; 4) TOTUKHU; 5) 30BHINIHICTH, 6) BUKOPUCTAHHS 4acy Ta MPOCTOPY B
MOMEHT KOMYHIKaTUBHOI B3aemoii [206, c. 30-31].

YV  knacudikamii . I. CepskoBoi HeBepOalibHa cuUCTeMa TpeAcTaBiIeHa
CEMIOTUYHHMM TMOJEM, SIK€ CKIATAEThCS 3 OJHIEI sAepHOI 30HU (MOIVISA), I SITH
MOBHOIIIHHUX 30H (11033, KECT, BIJCTaHb, TOJIOC, YCMIIIKa), JACCATH 1HTEIPATHUBHUX
NPUSJICPHUX 30H Ta OfHi€T nepudepiiinoi 30uu (apredakrun) [160, c. 86].

Ha ocHOBI 0a30BUX CHCTEM YTBOPEHHS Ta CIPUUHSATTS HEMOBHHX KOMIIOHCHTIB
(byHKITIOHATBHO-TUHAMIYHOTO XapakTepy (3opoBoi Ta akyctuunoi) JI. B. Comomryk
BUOKPEMJIIOE KIHECHYHI, MPOKCEMIYHI Ta MPOCOAWYHI KOMYHIKaTMBHI KOMIIOHEHTH.
CurtyaTuBH1 KOMIIOHEHTH CTaTUYHOTO XapakTepy (0T, 3a4iCKH, aKCecyapu), Ikl MatOTh

MOTEHI[IITHY MOXJIMBICTh BIUIMBATH Ha TPOILIEC KOMYHIKAIlli Ta PpEryiTroBaTH MOTrO,
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JOCIITHUIIS BU3HAYAE SIK HaJBepOasibHI koMrtoHeHTH [164, ¢. 15].

VY poGoti mu norpumyemocs kiacudikaiii HBK, sika BBenena B HaykoBUiM 00ir
®. C. barteeuuem. OCHOBHHUM KpHUTEpiEM cHUCTeMaTH3alii y Ml kiacudikamii €
CEHCOpHa cucTeMa, fAKolo cropuiiMaeTbess To um iHmmid HBK. Hesep6anbhi
KOMIIOHEHTH KOMYHIKallli TMOAUIAIOTBCS HA aKycmuuHi, 10 SKUX HaJexXarTb
eKkcTpamHrBaibHi Ta mnpocomuuHi HBK, omnmuuni, xymm BXomsaTh KiHECW4HI,
npokcemiuni, rpademiuai HBK, a Takox 30BHIIMHINA BHUIIAI KOMYyHIKaHTa SK
HeBepOalbHUI 3HAK, 1 MAKMUIbHO-KiHecme3uyHi, K1 TPEICTABICHI TaKeCUYHUMU,
onbakTopHuMH i TemnopansaumMu HBK [16, c. 60].

AHani3 ICHYIOUMX THUIOJOTIA Ja€ 3MOTY CTBEpIKYBaTH, III0 OCHOBHE MICIIE B
napajgurMi HeBepOaJlbHIX KOMITOHEHTIB KOMYHIKaIIll OCITAl0Th #POCOOUYHI, KIHECUYHI,
makecu4Hi Ta npoxcemiuni HeBepOaJIbHI KOMIIOHEHTH KOMYHIKaIIIi.

Onnum 13 HaiBaxkuBimux npocoanuHux HBK e eyunicms ronocy, Hacammnepen,
JMHAMIKa 3MIHM TOJOCOBUX XapaKTEPUCTUK Yy MPOLECI KOMYHIKaTUBHOI B3a€MOIII.
Oco0aMBOCTI TOJIOCY BIUTMBAIOTh HA CIIPUUHATTS aJpecaroM OTPUMYBaHOI iHpopMaIlii
Ta Ha KBami(ikalilo BHUCJIOBIEHHS, HAJAlO4d HWOMY TIEBHOTO EKCIPECUBHO-
CTUJIICTUYHOTO YU aKCIOJIOTIYHOTO 3a0apBiieHHS. Y /iai031 rojioc CIyrye Haa3BUYaiHO
MOTY)KHUM 1HCTPYMEHTOM BIUIMBY, NMEPEKOHYBAaHHS, MPUTHIYECHHS, MO3asK «TOJOCOM
MOKHA BUPA3UTH HIKHICTD 1 JIACKY, CIIBUYTTS 1 MOKIPHICTb, MPE3UPCTBO 1 HEHABUCTD, Y
roJIoCcl MOYKHA MOYYTH IPOHIIO Ta TIIy3yBaHHS, PAIICTh 1 JKaJIICTh, 3aXBaT Ta 3JIOBTIXY,
3axoruieHHs 1 611b» [95, ¢. 223].

Iumonayiiine 3abapénentss BUCIOBICHHS 3a3BHYail OB’ SI3yIOTh 13 €MOLIMHICTIO
[32; 77]. InToHalisi mae 3MOry MOBIIEBI CBIZIOMO ypi3HOMAaHITHIOBaTH BHpaKajbHi
3aco0M YCHOi MOBH, TI€pelaBaTH TOHKI CEMaHTHYHI Ta €MOIliHI BIATIHKA JTYMKH,
MIITEKCT, CTBOPIOE CBOEPIAHY «MY3UKY» Ta PHUTMOMEJIOAUKY MOBJIEHHS, SKi €
3HAPAISIM 1HTEIIEKTyaJIbHOTO, EMOIIIHHOTO Ta BOJLOBOTO BIUIMBY Ha CIIBPO3MOBHHKA
[157, c. 176-177].

Kinecuuni HBK — Bupasni pyxu Tina, gxi OepyTh y4yacThb y MepelaBaHHI
inpopmartii B mporeci komyHikamii [86, c¢. 12]. Jlo ocHoBHux kiHecmunux HBK

HAJIEXKATh )KECTH Ta MIMIKA.
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E. Cemnip BiJ3HauMB BaXXJIMBY POJb JicecmuKkyiayii B TPOLECl CHIJIKyBaHHs,
M1KPECIIIO0UN ii TICHUH 3B 430K 13 MEXaHI3MOM MOPOKeHHS MOBU. Harononryioun Ha
OpraHivHiil B3aeMoJii MOJIA *ecCTiB 13 moneMm camoi MoBH, E. Cemip 3ayBaxye, 110
YKECTOM MOKHa 6araTo Mmpo 1o NoBiAOMUTHU. Tak, CTHCKalO4YM Kylakyd abo po3Maxyrodu
pYKaMH JIIOMHA JEMOHCTPYE CBO€ CTABJICHHS Ta MOYYTTS HACTUIBKH K BHPA3HO, 5K
1 3MiHOMO 1HTOHAINT [171]. XKectu nepenaroTs peanbHI €MOIlli Ta HAMIpU MOBIIS Kpallle,
HIX Horo cioBa Ta BuuHkH [123, c. 246].

Mimika sk HeBepOaJbHMM  KOMIIOHEHT  KOMYHIKallii Mae  3Ha4HUMN
KOMYHIKaTHUBHUHN MOTEHIlia]d. BaXIMBICTh MIMIYHUX BHUSBIB BU3HAYAETHCS THUM, 1110 0€3
HUX (HAIPUKJIAJ, BTpaTa pyXOMOCTI MIMIYHUX M’431B 0OJWUYYs B pe3yJIbTaTl XBOPOOH)
KOMYHIKAI[isl YCKIIaHIOETHCS a00 B3arali ctae HeMoxkiauBoro [99, c. 73].

3ayBaXUMoO, 110 B poOOTax, MPUCBIYEHUX AOCIIKCHHIO KIHECHKHU, BIJICYTHS
enuHa tunojorigs mux HBK. HaromicTe cTBOpeH1 ceMiOTMYHI Ta (PyHKIIOHAJIbHI
kinacudikamii okpeMux KiHEM, IO OMHUPAIOThCS HA iXHI (QopMaibHI Ta 3MICTOBI
ocobmuBocTi [69, 160].

Jo Takecmunux HBK Hanmexarp pgotuku y ¢Gopmi  PYKOCTHUCKaHHS,
MOTUIECKYBaHHS, TMOMIA/DKyBaHHS, TMOIUIYHKY. JloTMKaM BIACTUBHM  3HAYHUMA
nepcya3uBHUM mnoreHuian. llepemaroun mo3WTHBHI 4M HeratuBHI emorlii, e HBK
JOTIOMara€e TMEepeKOHATH IHIIMX BHUKOHYBaTH TIPOXaHHs, TIIOKpaIlye BepOaIbHy
B3a€EMOJIIF0 MK MOBIISIMH, JOTIOMara€ IMPUBEPHYTH YBary Ta TMepeaac MPUXHUIbHE
CTaBJCHHS 10 cmiBpo3MoBHuKa [118, c¢. 322-325]. JlromuHa, 10 SIKOT TOPKArOThCA,
JOBIpSiE IOTHKY $IK 3arajlbHOMYy BHPa)XEHHIO TMOYYTTIB OUIbIIE, HIK IHIIUM 3HaKaM
[229, c. 264]. [TinTBepmKkeHHAM IIi€l Te3u Moxke ciyryBatu monoxkeHHs C. JlxoyHca i
A. SIpOpo, 3TiIHO 3 AKUM JOTUKH NEPEIatoTh MPABIUBIIII TOBITOMIICHHS, HIXK OIS
ixectu [214, c. 20].

B. O. JlaOyHcpka akneHTye yBary Ha TMpUTaMaHHIA JOTUKY 3JIaTHOCTI
MaHi(ecTyBaTu CTaTyC CHIBPO3MOBHMKIB Ta CTYIiHb iX Onu3bkocTi: «TakecuyHa
CTPYKTypa HeBepOaIbHOT MOBEIIHKH |...] BUKOHYE OUIBIION MIPOIO, HIXK 1HII CTPYKTYpHU
HeBepOaJIbHOT MOBEAIHKM OCOOMCTOCTI, y CHUIKYBaHHI (PYHKIIIO 1HIUKATopa CTaTyCHO-

POJILOBUX CTOCYHKIB, CHMBOITY CTYIICHIO OJIM3bKOCTI KOMyHikaHTiB» [101, c. 18].
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Bynb-sxka MiKocoOHMCTICHA KOMYHIKaTHBHA B3a€MOJIS 3aBXKAH IMPOCTOPOBO
opranizoBana. IIpoxCemiuni HBK mno03Ha4atoTh KOMYHIKAaTUBHO 3HAUyIlll 3MiHU
OCOOMCTOTO MPOCTOPY, SKUMH OIEepye MOBEUb I 3IIACHEHHS / TMOCUJICHHS
€(EeKTUBHOCTI KOMYHIKaTUBHOTO BILIUBY Ta JOCSTHEHHS MEBHOT KOMYHIKaTUBHOI METH
[36, c. 8]. ¥V mpoueci crinkyBanHs npokcemiuHi HBK MOyTh cityryBatu KapIuHaIIEHO
MPOTUJICKHUM IUISIM: 3 OJIHOTO OOKY, BOHU € «3ac000M TBOPEHHS €(heKTUBHUX YMOB
JUIS peaiizamii CTparerii MO3UTHBHO CIPSMOBAHOTO CIHIIKYBaHHS», a 3 IHIIOTO —
«3aco00M TIOCHJIEHHS JIOMIHYBaHHS Ta peamizamii  KOHQIIKTHO-CIPSIMOBAaHUX
cTparterii» [Tam camo].

TakuM 4YMHOM, JIs1 IOBHOTO Ta JIOCTOBIPHOTO aHAII3Y Oy/b-sIKOi KOMYyHIKaTUBHO1
cUTyallli moTpiOHO BpaxoByBaTH HE TUIbKH i1 BepOalbHUN CKIIQJHUK, a 1, 000BSI3KOBO,
HeBepOanbHUil. HeBepOanbHl KOMIOHEHTH KOMYHIKAIl € KOMYHIKAaTUBHO 3HA4yIIMMHU
€JIeMEHTaMU HEMOBHOT'O XapaKTepy, SK1 MPOIYKYIOThCS MOBILIEM y MpPOLECT KOMyHIKalii
1 pa3oM 13 BepOaJbHUMHM KOMIIOHEHTAMM CIYT'YIOTh CTBOPEHHIO, MEpPEIaBaHHIO Ta
COPHUMHSATTIO MOBIIOMJIEHb, @ TAaKOXK MaHi(ecTallii aKTyaJlbHOIO0 €MOILIIHOIo CTaHy
moBI. Jlo ocHoBHuX o3Hak HBK Hanexars cuUTyaTHBHICTb, HECTPYKTYpPOBAHICTb,
0araTto3HayHICTh Ta MOJMIPYHKIIOHAIBHICTh. HeBepOasibHI KOMIIOHEHTH KOMYHIKaIlii
3MaTHI JIOMOBHIOBATM BEpOAJbHO BHUPAKEHI MOBIJOMIICHHS, 3amepedyBaTh ado
3aMIIIATH iX, a TAKOXK PETYIIOBATU X1]] PO3MOBH.

[lepeBaxkHa OUIBLIICTh MPEACTABICHUX Yy JIHIBICTUYHUX CTYIIAX Kiacuikarii
HeBepOATbHUX KOMITOHEHTIB KOMYHIKallli CTBOPEHI 3 OISy Ha CEHCOPHI CHUCTEMH iX
YTBOPEHHS Ta COPUMHATTSA. AHaNI3 ICHYIOUMX THUIIOJOTIH J1a€ 3MOTy CTBEPIXKYBATH, 1110
ocHOBHe Mmicie B mapanurmi HBK mocinaroTe mpoconuyHi, KIHECUYHI, TAKECUYHI Ta

pOKCceMivyH1 HeBepOaibHI KOMIIOHEHTH KOMYHIKAIIii.
1.6. Menianisi Ik HAYyKOBO-COLiaJILHA KATErOPis
Meniamisi Sk JUCHUIUIIHAPHE TOHSTTS € TMPeIMETOM BITUYM3HSHHUX Ta

3aKOPIOHHUX JOCTIIKEHb y Tally3l ropucnpynaeHiii ta koHduikronorii (X. becemep

[23], JI. M. Kapuoszosa [80], JI. B. Kymukoa, O. A. IIpoxoposa [98],
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C. M. Mapkos [107], J. M. Haynes, G. L. Haynes, L. S. Fong [212], Ch. W. Moore
[218] Ta in.]. PoGotm, mo po3mIsIalOTh Meiallilo B paMKax JIHTBICTHYHUX
napaaurm, — mooAuHoki (A. I'. Uepuurenko [185]).

AHani30BaHa HAyKOBO-COIllaJlbHA KaTeropis TMOKKM HE CcTaja MpeaMeToM
CUCTEMHUX JOCII/DKEHb Yy BITYM3HSHINA JIIHTBICTHIN, XO4a ¥ TOBHICTIO BiAMOBIiAA€E
noTpedbamM Cy4aCHOrO MOBO3HABCTBA Y JOCHIDKCHHI MEXaHi3MIB KOMYHIKaTHMBHOT
B3a€EMOIi1, IO JAIOTh 3MOTY TIEPEHTH BiJ KOH(PPOHTAITIT 10 Koomepaiii.

Tepmin «memiamiss» MOXOAUTH Bix JIaTHHChKOro mediatio, 1m0 o3Havae
«IOCEPETHUIITBOY. Y CydacHIM HayIll 11l TEPMIHU BXKUBAIOTHCS SIK CHHOHIMU.

VY HayKOBHUX CTyHISIX ICHYIOTH pi3H1 Ae(diHimii aBuia memiamii. A. 5. AHIynoB Ta
A. I. lumnisioB BU3HAYAIOTh 11€ MOHATTS SIK CIIELIAIbHAN BUJI IISUTBHOCTI, 1O MOJISTAE B
ONTHUMi3alli 3 Y4YacTI0 TpPEeThOi CTOPOHH TMPOLECY MOLIYKY KOHQIIKTYIOUUMU
CTOpPOHAMH BHPIIIICHHS TPOOJIEMH, SIKE AaJI0 O 3MOTY MPUIIMHATHA KOHQUTIKT [5, C. 483].
C. M. MapkoB oCMHUCIIOE Mefialiio sK HepopMaidbHe, TOOTO HEJEp)KaBHE,
KOH(1JICHI[IliHe, pIBHOMpPABHE, BIABEpPTE, aje IIaHOOJMBO-ACIIIKATHE BUPIIICHHS
cymepedok y ¢Gopmi Jialory-AUCHYTy (SKe, MpOTe, HE BHUKJIIOYAE EMOIIHHO-
MICUXOJIOTIYHI METOAM JOBEJACHHS CBOE€I TPABOTH), TOJEpaHTHE (KOMIIPOMICHE)
OOrOBOpPEHHSI Ta BPErYJIIOBAHHS KOHQIIIKTY 3 METOK MOUIYKY B3a€MOBUTIIHUX
1HTEpECIB JJIs OJANBIIOTO YKIaAeHHsI MUPHOI yroau (abo mpumupenssi) [107, c. 50].

VY cydacHiil JIHTBICTHUII SBHILE MElalii MOTPAKTOBYETHCS SIK «MEHEIKMEHT
mpollecy KOTHITMBHOI, BepOasbHOI Ta eMoIliiiHoi TpaHcdopmarii cy0’€KTiB
KOH(IIKTHOTO CIUJIKYBaHHS B paMKaX KOHTHHYYMY BiJl KOMYHIKaTUBHOTO JIHUCOHAHCY
JI0 KOMYHIKaTUBHOTO KOHCeHcycy» [98, c. 102].

Tpanumii memdiartii Biqomi B 6araTrbox CBITOBUX KynbTypax: JpesHiit ['pernii, Pumi,
Anonii, Kutai. IIpakTuka npuMHUpEHHs CTOPIH 3 Y4YacTio Mefiatopa (IMOocepeaHuka,
TPEThOi CTOPOHM) 3aCTOCOBYBajlach y cepeadi Biku 1 B KuiBchkiit Pyci. Memiaris B
Cy4yaCHOMY pO3yMiHHI IIbOTO TOHSTTS TOYaja PO3BUBATUCS y JpPYTidl TOJIOBUHI
XX cromitrs, Hacamnepen, y CIIIA, a 3romom HaOyna momwupeHHs 1 B €Bpomi. [lei
aNbTEPHATUBHUN TMIJX1J] BUKOPHUCTOBYETHCS JJIS BUPIMICHHS IIUPOKOTO CHEKTPY

KOH(ITIKTIB — Bl M>KOCOOMCTICHUX 710 MDKHAPOAHUX [Tam camo].
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OCHOBHMMHU NpUHUIMIAMH Mefiaiii €: 1) 1o0poBUTBHICTD (1100 Y4acTi CTOPIH 1
B 00paHHI MefmiaTopa); 2) pIBHONPABHICTh CTOpiH; 3) HEUTPaNbHICTH MeEIIaTopa;
4) koH(D1AEHIIHHICTD; 5) paIliOHAILHICTh; 6) KOPEKTHICTh; 7) IiJ0BE CIIBPOOITHHUIITBO;
8) yHukaHHs MaHinynsiii [90, c. 226].

Menianis mnofgingerscss Ha odginiliny (popmanpHy, I1HCTUTYLIOHAJbHY) Ta
Heodiniitny (HedopmainbHy, moOytoBy) [5; 80]. Od¢iyitina mediayis nependadae
HAsIBHICTh Y TIOCEPEIHNKAa HOPMATUBHOTO cTarycy. OPiiiHUMHI MeIiaTopaMi MOXKYThb
OyTH MDKJIEpKaBHI opraHizailli, OKpemi Jep>KaBH, Jep>KaBHI IIPaBOBI 1HCTUTYTH,
MPeICTaBHUKY MTPABOOXOPOHHUX OpPraHiB, IPOMaJIChKI OpraHizalii Tomo. XapakTepHOO
O3HAKOI0 Heo@iyiinoi mediayii € BIICYTHICTh Y MeAlaTopa HOPMATUBHOTO CTATyCy, ajie
YYaCHUKHU KOH(IIIKTY BU3HAIOTh HeOopMaIbHUI aBTOPUTET MOCEPEIHUKA Y PO3B’3aHH1
KOHQUIIKTY. B sKOCTI HEOpIUIHHUX MEeIIaTOpiB MOXYTh BHUCTYIATH MPEACTABHUKH
pENIriiHUX OpraHi3alii, BizoMi 0codu, npodeciitHi NCuxonoru, HeopMalbHI JIIIEPH
COILIIAJIBHUX TPYyM PI3HOTO PiBHSI, CTapIli 3a BIKOM poauui (6arbku, 6alycs, Tiaych i
T. 11.), IPy3i, CYCiJIH, MPOCTO CBiaKK KoHDIKTY [5, c. 484].

OO6uaBa TUMM MeEIIaTOPiB MOBHUHHI BOJIOMITH BHU3HAUYEHUMH KOMYHIKATHBHUMU
BMIiHHAIMM: 1) BCTAHOBJIOBATH KOHTAKT; 2) CTaBUTH 3alUTaHHA;, 3) CIIyXaTd 1 4yTH;
4) po3mi3HaBaTH HeBepOaJIbHI 3HAKH; 5) BiUyBaTH €MOIIIMHMI CTaH IHIIIOTO yJacHuKa /
yYaCHHMKIB KOMYHIKaIlii; 6) BUCIOBIIOBATH BiIacHi AyMkH i mouytts [80, c. 129].

JIo OCHOBHUX YMHHHUKIB, $KI BIUIMBAIOTb Ha e(eKTHUBHICTh MiSILHOCTI
MOCEPENHNKA, BITHOCSTh:

1. TOTOBHICTh y4aCHUKIB KOH(IIKTY BpaxyBaTH AyMKY Meliaropa Ta MPUHHSATH
MPOTIOHOBAHE HUM PIILICHHS.

2. Ocob6auBOCTI Ta XapakTep IsJIBHOCTI MeJiaropa B MPOIECi rapMOHi3alli
MI>)KOCOOMCTICHOT 1HTEpaKIli YYaCHUKIB KOH(IIKTY:

1) cTyniHb 3al1KaBIEHOCTI Me1aTopa B YCMIIIHOMY PO3B’A3aHH1 KOH(IIIKTY;
2) 3HaHHS CUTYyaIlli, 00CTAaHOBKH, OCOOIMBOCTEN KOH(ITIKTY;
3) BMiHHS OyTH NEPEKOHIUBUM.

3. 3HaHHS icTOPIi PO3BUTKY KOHQIIIKTY:

1) cTymiHb IHTEHCUBHOCTI KOHQTIKTY;
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2) TtpuBaiicth KoH(pmikTy. Ha nmymMKy mnepeBa)kHOi OIIBIIOCTI aBTOPIB

PO3BIAOK 13 KOH(IIKTOJOTI, 3aTsHKH1 KOH(IIIKTH TiAIal0ThCs BPETYIIOBaHHIO Habararo
Ba)kKue, HDK IIBUIKOIUIMHHI.

4. Xapakrep B3a€MHH MIDXK KOMYHIKaHTaMH, SKI TMOTPEOYIOTh JOIMOMOTH B
po3B’si3aHHI KOHQUIIKTY. UMM CKJIaAHINI Ta HAMpYy>KEHIII CTOCYHKH, TUM MEHII
e(DEKTUBHOIO € MeiaIlis.

5. IlcuxonoriyHuii KJIiMaT, B IKOMY BiIOYBa€ThCSI KOMYHIKaLIis.

6. HamonernusicTs ikl meaiaTopa.

7. IlpaBuibHUN BUOIp MEAIaTOPOM CTpATEriil 1 TAKTHK YPETYIIOBaHHS KOHQIIKTY
[5, c. 488-489].

Brpydanns meniaropa B KOHQIIKT MOXKJIMBE B TPHOX BUIAIKAX:

1. O0uaBi CTOPOHM TPOTHCTOSIHHS BHSIBISIIOT  OaXaHHS  3aJly4UTH 10
pO3B’si3aHHS KOH(IIKTY TpPETH0 CTOpOHY. Takuil BapiaHT PO3BUTKY KOHQIIKTHOL
B32€MOJI1T BBAXKAETHCS HAMYCIIIIHIIINM, OCKUIBKM 00M/1Ba KOH(IIIKTAHTH 3alliKaBlIeH] y
BUPILIEHH] KOH(IIKTY Ta PO3YyMIIOTh BKJIMBICTH 1 MOTPEOy BIHOBIEHHS TapPMOHIIHOL
B3a€MO/I1i OJTUH 3 OJHUM.

2. IHimiaTuBa CKOPHUCTATUCS JIOIIOMOTOI0 MeaiaTopa HAJIGKUTh OJHIM 31 CTOPIH
KOH(JIIKTY.

3. [HimiaTBa BTPYTUTHUCA 1 COPHUITH BUPIMICHHIO KOH(IIKTY HAJICKUTH TPETIH
0co0i, sika Oepe Ha cebe (yHKIIiT Meniatopa [23, c. 16].

3Ba)karouud Ha 3POCTAHHS PIBHSA KOH(MIIKTHOCTI B Cy4aCHOMY CBITi, MeJiallisi siK
aNbTEPHATUBHUN CHOCIO KOHCTPYKTHUBHOTO BPETYIIOBaHHS KOH(QIIKTIB € OJHUM 13

NEPCHEKTUBHUX HANPSIMKIB IOCIIKEHb PI3HUX rany3eil HayKu.

1.7. OcobauBocTi Meaianii B KOMYHIKATHBHIN CUTYyallil «IPUMHPEHH»

SIk 3acBiguye aHaji3 UTIOCTPAaTUBHOTO Marepiany, B KOMYHIKaTUBHIN CHUTyaii
(TPUMHUPEHHS» MeJialis TpelcTaBieHa sK HEOMIIAHUN I1HCTUTYT, 11O HE Mae
IOPUIMYHUX O3HAaK 1 MOBHOB&XEHb. Y PpOJII MeNIaTOpiB y MOCHIKYBaHIM CHUTyalii

CHUJIKYBaHHS BHUCTYIMAIOTh OCOOHM, IO KOPUCTYIOThCS aBTOPUTETOM B YYaCHHKIB
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KOH(IIKTY: OarbKy, OMW3BKI poOAUYl, APY31, BYUTENl TOIIO. METOW isUTbHOCTI
MeziaTopa € KOMyHIKaTUBHA B3a€EMOJIS 3 OJHUM 9d 00OMa KOH(DIIKTaHTaMH 3 METOIO
KOHCTPYKTHUBHOT'O BPETYJIIOBaHHSI KOHQIIIKTY.

AHani3 eMIIpUYHOro Mmarepiaiy Jae 3Mory cTBepkyBatd, 1mo B KC
KIPUMHUPEHHSD» TIATBHICTH MelaTopa MoXke HaOyBa€e Takux Gpopm:

1) cnonmanna mediayis, iHiyitio8ana mMediamopom,

2) cnnanogana mediayis, IHIYIOBAHA MeDIAmMOpOM,

3) cnaianosana mediayis, iHiyitioBaHa GUHYBamMyeM KOHQIIKM).

[Ipyu cnonmamnmniii mediauii, iniuitioeaniii mediamopom, MMOCEPEIHUK € CBIIKOM
KOH(IIKTY 1 3 NE€BHUX NPUYMH NpHUIMAaE PIIIEHHS BTPYTUTUCS B KOH(IIKT 13 METOIO
HOT0 KOHCTPYKTUBHOTO BPETYJIIOBAHHSI.

(2) “Can you two stop fighting and concentrate on helping Payton?” Ethan
asked.

Adriano and Patrick let their fighting stances slowly fade.

“All right, shake on it.” Jake took a step back. “We need to work together on this.”

Adriano offered an apology [439, c. 237].

[ToTpiOHO 3ayBaKWTH, 10 XapaKTEPHOI O3HAKOK CIIOHTAHHOI Memlallii,
1HILIAOBAHOT MEAIaTOpOM, € KOMYHIKAaTMBHA B3a€EMOJIA TMOCEpeNHHKa 3 oOoma
y4aCHUKaMU KOH(IIIKTHOI B3a€MO/II1.

IIpu cnnanoeaniii mediauii, iniyitiosanii mediamopom, 5K 1 IpU CIIOHTAHHIN
Mefiaii, pilieHHS BTPYTUTUCH Yy KOH(QIIIKT 3aJJi1 JOMOMOTM B MOTO ONTHUMI3allii
HAJICKUTHh TpeTii cTopoHi. Ilpore y 1boMy BHUIAIKy CHUIKYBaHHS BIJOYBa€ThCS B
OOHOMY 3 JBOX (hopMariB: «MeIlaToOp — BUHYBAarelb KOH(MIIKTY» ab0 «Meaiatop —
MOCTpaXIanuit». Y MepiioMy BUIAJIKYy METOI0 MOCEPETHUKA € TIEPEKOHATH BUHYBATIIS
KOH(ITIKTY B HEOOXIJHOCTI MMOMPOCUTH POOAUEHHS Y TIOCTPKAAIOTO (TIPUKIAL 3).

(3) The next evening, while Marilla was off in a far pasture leading back the
cows, Matthew came by Anne’s room to see if he could encourage her to apologize.
“Well, now? Anne, dont you think you'd better do it and have it over with? [...] Do it
right off, I say, and have it over.”

“I suppose I could apologize to oblige you,” said Anne. “It would be true enough
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to say I'm sorry, because I am sorry now. I wasnt a bit sorry last night. But this
morning I wasn't in a temper any more. I felt so ashamed of myself. But I just couldnt
think of going and telling Mrs. Lynde so. [...] But still - if you really want me too...”

“Well now, of course I do” [374, c. 42].

Metoro aismpHOCTI MemiaTopa Mpu Tepebiry KOMYHIKaTHBHOI B3a€MOIl B
dbopmari «memiaTop — MOCTPpAXKAAININ) € HOTO HaMaraHHs TIEPEKOHATH IOCTPAKIAIOTO
npoOaynuTH KPUBJAHMKA Ta TOBEPHYTHCH JO TapMOHIMHOI MOJEeN CHUIKYBaHHS
(mpukian 4).

(4) “What are you going to do to your sister?”

“I don't know,” she said, though her mother could tell this was something she’d
been thinking about. “We’ll see.”

“Oh, Rachel: she told you some stories — that’s all. And they were terrible. I'm
not defending her, because she was awful. But she was just a girl, and she’d changed —
changed so much — and, in the end, what is she really guilty of?” [434, c. 268].

AHai3 eMIipuYHOro Marepiaity JOBOAMTH, IO CIUIAHOBAHA MeJlalis, 1HIIIHOBaHa
MeI1aTopoM, BIIOYBA€ThCA 3/1€0UTBIIOTO0 y opMaTi «MEIIaTop — MOCTPAKIATIHIN.

IIpu cnnanosaniii mediauii, iniuitiosaniin eurnysamuem KOHGiKmy, MeI1aTop
npuiiMae pIIeHHs BTPYTUTHCh Y BIAHOCHMHM CTOPIH 13 METOIO ONTHUMIi3alii ix
KOMYHIKaTUBHOI ~ B3a€MOJIii, KEPYIOUHCh TPOXaHHSIM BUHYBATIsl  KOHQIIIKTY.
[IpencraBnennii HIKYE MPHUKIA]] IEMOHCTPYE PO3MOBY KIHKH, IO MiT03PIOE YOJIOBiKa
B MIOJIPYXKH1M 3paji, Ta i1 poauya, sikuii B ananizoBaniil KC 3aitmae mo3wuiiito Meiatopa.

(5) “Well, he does love you. Unfortunately, love doesn't always go hand in hand
with common sense. /...] He came to talk to me yesterday. [...] He asked for help with
you. He was completely distraught, 7essa. [...] ”

“What did he say? [...] "

“That he loves you. That he wants me to help him persuade you to give him
another chance. I wanted you to know; I dont want to keep things from you.”

“I... well... I dont know what to say. I can't believe he came to you. To anyone,
really.”

“As much as I hate to admit it, he isn t the same Hardin Scott that he was when [
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first met him. [...] I don't know if I think you should forgive him, but if there's one thing
I’'m certain of, it's that he does love you. [...] He didn 't sleep with her. [...] He just said
that to hurt you. I know that’s not much better, but you two are both known to fight fire
with fire” [429, c. 116-117].

VY HaBeIeHOMY YpUBKY MEIIaTop € «3allaCHUM MOCTOM KOMyHikariii» [23, c. 44].
3a JO0MOMOTOI0 TaKOTO THUITY KOMYHIKAaTUBHOI B3a€MOJIIi CTa€ MOMKJIMBUM BI1JHOBJICHHS
NIEPEPBAHOTO CIUIKYBaHHS MK CTOpOHAMH KOHQIIIKTY, 10 Ja€ iM 3MOTY rapMOHI3yBaTH
B3a€MUHU OJIUH 3 OAHUM Y MaiiOyTHHOMY.

Ha ocHOBI aHamizy UIIOCTpaTUBHOTO Marepially OyJI0 BCTaHOBJICHO, IIIO
OCHOBHUMHM 03HAKAMM KOMYHIKATUBHOI OBeAIHKU Meaiatopa B KC «mpuMupeHHs» €:

1. EmMnamia sk 37aTHICTh JIOAUHU PO3II3HATA MOYYTTS 1 NMICUXOJIOTIYHHI CTaH
iHmoro, cuiBnepexusatu [231, ¢. 349], mocraBuTH cebe Ha MICIE 1HIIIOTO, MPOSBUTH
3alliKaBIEHICTh JI0 ¥Horo mpobOiem [85, c. 12]. Came emmaris — OJWMH 3 OCHOBHHUX
MOTHBIB, WIO0 3MYIIYIOTh MeJiaTopa BTPYTUTUCH Y KOH(MIIKT 3 METOI0 HOro
KOHCTPYKTUBHOTO BpETYyTIOBaHHSA. PO3ymitouM NpWYWHY NPHUTHIYEHOTO EMOIIIHOTO
CTaHy OJHOT0O 4YM 000X YYAaCHHKIB KOH(IIIKTHOI B3aeMOMIi Ta YCBIJOMIIIOIOUU
pPYWHIBHUN BIUIUB HETaTUBHUX IMOYYTTIB, CHPUYMHEHUX KOH(MIIKTOM, MEIiaTop He
MOJKE 3aJIUIIATHCH OCTOPOHb.

(6) “Couldn't you forgive her this once, Aunt Susan? Won't you try her just once
more?" she begged. “She feels so bad ” [445, c. 705].

2. Cyb’ekmuenicms Meniatopa TPOSBISETHCA Yy (GOpMI HOTo MPUS3HOTO,
TOOpO3UUIIMBOTO  CTaBJICHHS N0 OAHOro uu 000X koHpmikranTiB. Y KC
CIPUMHUPEHHS» MENIaTop 3aBXAM OCOOMCTO 3aIIKABICHHWI B YCIIIIHOMY BUPIIIEHHI
KOH(QITIKTY, OCKUJIbKY Mepe0yBae B OJM3bKUX POAMHHUX UM APYKHIX 3B’SI3KaX 3 OJHUM
yu oboma ydacHukamu KoHQuikTy. Ha BigMmiHy Bix odimiiiHoi Memiamii, Ajs [KOi
JOTPUMAHHSI TIPUHIIMITY HEHUTPAJBbHOCTI € OOOB’SI3KOBUM, MEIIaTOp B aHalli30BaHii
KOMYHIKaTUBHIN CHUTyaIlli MOX€ BIIKPUTO BUSBIATH MIATPUMKY OJHOTO 3 yYaCHHUKIB
KOH(ITIKTY.

(7)“[...] He wants to make amends with you. Why won t you forgive him?”’

Violet stood up from the bed. “Are you defending him?” she accused.
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“If that s how you want to see it, then yes. But surely you understand that what he
did was the right thing to do, do you not? " [440, c. 92].

3. Audakmuuna cnpamosanicms 3HaUHOT YACTUHU CIIOHYKAJIbHO-OP1€EHTOBAHUX
BUCIIOBJICHb MEJ11aTOpa 3 OISy Ha X MOpajIbHO-€TUYHE MIATIPYHTS.

(8) “Why do you need revenge so much? [...] Can't you forgive and forget? If
there’s one chance we poor people have of reaching godliness, its in learning to forgive
and forget” [246, ¢.92-93].

4. IIpeacraBieHHs MPOMO3UIIIT IPUUHATH PIIICHHS PO TapMOHI3aIli0 CTOCYHKIB
MDK KOH(DJIIKTaHTAMHU SIK EOUHO MOMCIUBOT | 8UIOHOT, HAcamMneped, ROCMPANHCOAIOMY .
Take pimeHHs, 32 IEPEKOHAHHIM MeEAiaTopa, JAa€ 3MOTy MO30yTUCH TATaps oOpasu Ta
BIJIHOBUTH JYIIIEBHY PIBHOBATY.

(9) “Forgiveness is a choice, but one that will free you. For your sake, you
must forgive him and for the sake of our Father in heaven. God will not forgive those
who don't forgive others. When you forgive, Mary, you release the bitterness and
anger that drove you to do many of the destructive things you have done in your life”
[284, c. 300].

Omxe, memiamis B KC «mpumupeHHs» Moxe HaOyBaTH (OpMHU CHOHTAHHOI abo
CIUIAHOBAHOI [JISUTbHOCTI Ta 3AIMCHIOETbCS 3 METOK ONTHUMI3AIlll MPOIECY MOUIYKY
NUIAXIB BUPIMICHHS MPOOJIeMU 33yl TPUNUHEHHS KOH(IIIKTY Ta CHPUSIHHS HOTO
KOHCTPYKTUBHOMY BUpillIeHHI0. KOMyHIKaTMBHA MOBEAIHKA MEIiaropa BiJ3HAYA€THCS
MIPOSIBOM €MIIaTii 10 OJHOTO YU 000X KOH(IIKTAHTIB, Cy0’ €KTUBHICTIO Ta JUJAKTUYHOIO
COPSIMOBAHICTIO CIOHYKaHHS 10 TMPUMHUPEHHS, 10 TO3UIIOHYEThCS SIK €JIMHO

MPABWJIBHUN 1 MOXJIMBHIA CITOCIO BUXOAY 3 KOH(IIIKTY.

1.8. MeTtoauka 10CaiAKeHHSI KOMYHIKATUBHOI CUTYyalil «<IIPUMHUPEHHD)

JlocipKeHHsT BUKOHAHO B MEXaX aHTPOMOLIEHTPU3MY SIK OJHOTO 3 OCHOBHHMX
napajurMajibHUX BEKTOPIB CYYaCHOI JIHIBICTHKH, 1110 BUBYAE HAYKOBI 00 €KTH KpIi3b
opusMy iX poyii IS JIOAMHHU. TEOpEeTHYHMM MIATPYHTSM AaHTPOIOLEHTPUYHOTO

nigxony € igei B. ¢on I'ymbonpara ta E. benBenicta. 3a mepekonannsim B. ¢on
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['ymOonpaTa, «IIOJUHA CTA€ JIIOJWHOIO TIIBKM 4Yepe3 MOBY, B SKIM JiOTh TBOpYI
NEPIIOCUITH JIIOIUHY, 11 TIMOMHHI MOXJIMBOCTI. MoOBa — I €IMHA JAYXOBHA €HEpris
Hapoay» [56, c¢. 314]. AHTpomoleHTpUYHA MapagurMa 3MiHIOE (OKYC IHTEpeciB
JOCITITHUKA 3 00’ €KTa Ha cy0’€KT MMi3HaHHsI. HaykoBi 00’ €KTH BUBYAIOTHCS HacaMIepe
3 OISy Ha X BaXKIWBICTH IS JIFOJAWHM, TMPU3HAYCHHS B il JKUTTEMISIILHOCTI, iX
GyHKIT 1719 PO3BUTKY OCOOMCTOCTI Ta ii BJOCKOHAJIGHHs. TOYKOI BUIJIIKY B aHai3l
TUX a00 IHIIMX SBUII € JIOAWHA. BOoHA 3amydaeThcs y el aHalli3, BU3HAYAIOYH HOTO
HEPCIeKTHBH Ta KiHmesi it [97, ¢. 212]. JlroauHa, 110 TOBOPUTH, MUCIIHTD, BiIUyBae,
€ TOJIOBHOIO J1iF04010 0c00010 y ¢BiTi Ta MoBi [208].

[TotpeOy BUBUEGHHS MOBH Ta MOBJICHHS B MEXax aHTPOIO30PiEHTOBAHOTO
niaxoay 3acBiguye nosuilisa T. BaH [letika: «Haia merta nosnsirae B Tomy, o0 ciayxad
3p03yMiB HE JIUIIIE T€, U0 MU TOBOPHUMO, a i TAaKOX 1 YoMy MU 11e TOBOPUMO, TOOTO HaM
noTpiOHO, 100 Hallle MOBJICHHS BUKOHYBAJIO MEBHY OCOONMBY (PYHKIIIO, a caMe: MU
OaxkxaeMo, 100 y pe3yibTaTi OCMHUCICHHS HaIIOr0 TOBIJOMJIEHHS PELUITIEHT
CHOHYKaBcsl 200 710 3MIH CBOTO OayeHHs CBITY, a00 A0 3A1MCHEHHS B IbOMY CBITI 3MiH,
AK1 TOTpiOHI HaMm, ab0 * JO OYIKYBaHHS TMEBHUX MOAIN 4M MdiM, 1m0 BiIOyAyThCS B
MaitoyTHROMYY [57, ¢. 292].

CkrnagHicTh Ta OararorpaHHICTh OOpaHOTO HaMu 00’€KTa  JOCIIKEHHS
3yMOBIIIOE TIOTPeOy TMPOBEACHHS TMOETAMHOTO aHamizy ai0paHoro wmarepiainy Ta
3aJTy9eHHS HM3KH METOJIIB, IO JaAYTh 3MOTY 3a0€3MeUNTH BUKOHAHHS TIOCTABICHUX Y
poOOTI 3aBIaHb Ta OTPUMATH JOCTOBIPHI pe3yiabTaTH. Po3polOiieHa MeTonauka Mae
KOMIUIGKCHUM XapakTep, OCKUIbKH Tependadae 3acTOCYBaHHS PI3HUX METOMIB Ta
MIXO0AIB O BUBYEHHS OCOOJMBOCTEH Mepediry KOMYHIKallii B CUTyallli rapMoHi3ailii
MI>)KOCOOHMCTICHOT IHTEPAKITIi.

IMigroroBumnii eran crtaB 0a30BUM JjIsi BUBUEHHSI CYTHOCTI Ta OCOOJIMBOCTEU
KOMYHIKaTUBHOI B3a€MO/I1i YHaCHUKIB CUTYyaIlll «IIPUMHUPEHHSD.

IHepwuii kpox UbOTO eTamy IOB’S3aHUM 3 aHAI30M HAYKOBUX JKEPEI 13 TEMU
JIOCJI1JIKCHHS, 3’SICYyBaHHSIM Moro KaTeropiMHO-TIOHATTEBOI  Ta  TEPETHKO-
METOAOJIOTIYHOT 0a3, po3pOOJIEHHSIM HOr0 aqropuTMy, @ TAKOXK YTOUHEHHSIM OCHOBHUX

JIHTBICTUYHUX TOHATH, 3aMITHUX Yy TMPOBEJACHHI JOCHIKEHHS: «KOMYHIKaTUBHA
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CUTyalllsd “OpPUMHUPEHHS», «KOMYHIKaTHMBHAa CTpaTeris», «KOMYHIKAaTHUBHA TaKTHKa,
«HeBepOasbHI KOMIIOHEHTH KOMYHIKaIll». 3 I[I€F0 METOIO 3aCTOCOBAHO 3arajlbHOHAyKOBI
J1aJIGKTUYHO B3a€EMOTIOB’ SI3aH1 METOAM {HOYKYil, 0edyKyii, aHanizy Ta cunmesy, a TaKOX
Memoo NOPIGHANILHO20 AHANi3y, IKUU JaB 3MOTy 3pOOHMTH BHUCHOBKH, HEOOX1IHI IS
NPOBEACHHS TMOAANBIIOIO aHami3y KOMYHIKaTUBHOI CHUTyallli «IpUMHpPEHHS», Ta
y3arajJlbHeHHs 11010 11 Ju(EpPeHIINHNX O3HaK.

/Jlpyzum Kpokom MiAr0TOBYOIO eTamy cTaB 30ip LIIOCTPATHBHOTIO Marepiaiy.
KomyHikaTuBHa cCUTyallisi «IPUMUPEHHS» — OJHA 13 3aBeplIAJIbHUX CTaii
KOH(JTIKTHOT B3a€MO/IIi, TOMY CITUIKYBaHHS y IIi CHUTYyallil € JOCUTh IHTUMHUM. Take
CHUIKYBaHHS — HaAWOUIBII TIpoOJieMHEe 3 Touku 30py #oro ¢ikcarii [105, c. 104].
3 oAy Ha le, Mo-nepiie, Npoueaypa OTPUMaHHs 3pa3KiB PEaIbHOTO CIIUIKYBAHHS €
CKJIQIHOIO 1, MO-JIpyre, BUKOPUCTAHHS TAKUX 3pa3KiB JJIsI MMPOBEICHHS JOCHIIKEHHS
Oyno 0, Ha Hall TOMIAM, HEIOPEYHUM 3 €TUYHOI TOUKH 30py. bimbmie Toro, Te, 1mio
JOCJIITHUK OZEPXKY€ BHACIIJOK 3aIlKCy, HE MOXKHA BBa)KaTU «UYHUCTUM, HOpPMaJbHUM
Jianorom», sSikuii OyB OM THUTIIOBHM JUIS TTEBHOT KOMYHIKaTHMBHOI CHUTYyallii [Tam camo],
OCKIJIbKHM, KOJIM YYaCHUKWA MOBJICHHEBOI B3a€MOJIii BUCTYIAIOTh y poJl 1H(HOPMAHTIB,
CTYyHiHb TMPHUPOMHOCTI IX CHiNKyBaHHs 3HWXKyeThcs [180, c. 142]. Tomy mnpm
MPOBEACHHI AOCHIIKEHHSI MU PO3IIISIAAEMO JIITEPATypHI 1AJIOTH, 110 PENpPe3eHTYIOTh
KOMYHIKaTUBHY B3a€EMOJIII0 YUYaCHHUKIB CUTYaIlli «IPUMHUPEHHS» K aHAJIOT peajbHOTO
CHIJKyBaHHs. BBakaemo Takuil BUOIp pelIeBaHTHMM METI HAllOi pOOOTH, OCKLIBKH
BpaxyBaHHSI KOHTEKCTY XYJIOXHBOTO TBOPY Ja€ MOXJIUBICTb 3pO3yMITH MOTHBH, i1
KOMYHIKaHTIB, B3ATH JO YBaru ix Jii, 0 mepeayBaii KOHQIIKTY, YUHHUK, [0 CTaB
NPUYMHOK BUHUKHEHHS KOH(IIKTY, MONEPEIHIi NOCB1J CHIIKYBaHHS IHTEPAaKTaHTIB
TOILIO.

Jist  gopmyBaHHS AOCHITHULBKOTO KOpHycy MAlOpaHi aBTEHTUYHI TBOPH
XynoxkHboi mpo3u XX — XXI cTomiTTs, SKi € NONyASpHUMH B aHINIOMOBHOMY
CYCHLIBCTBI. IX MOMYyIAPHICTH FOBOPUTH HPO Te, IO HPEJCTABHMKM AHITIOMOBHMX
JIHTBOKYJIBTYp CHPUMMAIOTh MOBJIEHHS MEPCOHAXIB K OJM3bKE 1O peallbHOro. 3a
JIOTIOMOTOI0 Memodié CyyilibHOI 6UOIpKU Ta 8UOIPKOB020 0000pY HAMH BUOKPEMIIEHO Ta

omnpaiboBaHo 1030 ¢hparMeHTIB 13 Xy0KHBOI MPO3H, AKI KOPECIOHIYIOTh 13 CUTYaIli€l0
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CIPUMHUPEHHS». Memoo KoHmeKxcmyanbHo2o ananizy mpu A1000pi YPUBKIB IPUCTYKUBCS
JUIS  BHUIUJICHHS KOMYHIKaTUBHOI CHUTyallli «IPUMHUPEHHS» 3-TIOMDK CHUTYaIliil
CHOPITHEHOTO THUITy Ta JIaB 3MOTY BpaxyBaTH TakKl YMHHHUKH, SIK 3arajJbHUNA KOHTEKCT
KOMYHIKaTHBHOI B3a€MOjIii, KOMYHIKaTUBHI 1IlJII YYaCHUKIB CHIJIKyBaHHS, BepOaIbHUN
IUTaH B3a€EMOIl KOMYHIKaHTIB, HOMIHallli HeBepOaJbHUX 3aco0iB Ta aBTOPCHKI
peMapku, IO BKa3ylOTh HA EMOIIMHUNA CTaH MOBIIIB, CIIPUYMHEHUHN JUCTaApPMOHI3aIII€I0
CTOCYHKiB. Pe3ymbrarom poOOTH Ha LbOMY €Tali CTajl0 CTBOPEHHS KapTOTEKU
TEKCTOBUX (PparMeHTiB, IO PENpEe3eHTYIOTh KOMYHIKaTHBHY B3a€MOII0 YYaCHUKIB
CUTYaIli «TPUMHUPEHHSI.

Iepwiuit Kpox NOCTIAHULIBKOIO €Taly IPUCBAYCHUM BHOKPEMIICHHIO Ta
XapaKTePUCTUIll CTPATEriil 1 TaKTHUK, SKI PENPE3eHTYIOTh KOMYHIKATUBHY MOBEIIHKY
KOKHOTO 3 yyacHUKIB KC «npUMHUpEHHs», CTBOPEHHIO BIAMOBIIHUX KIIacH(ikalii Ta
OMUCY KOXKHOI 31 cTpaTeriii 1 TakTuk. Ha 1ipomMy ertarmi 3afistHuid mMemoo OuUcKypcueHo2o
ananizy, MO BUKOPUCTAHUM 13 METOI0 BHUOKPEMJICHHS CTpATerid 1 TaKTUK, SKUMH
MOCIIYTOBYIOTbCSI YYAaCHMKM KOMYHIKaTUBHOI CHUTyallli «IPUMHUPEHHS» B IMpoOILEci
IHTEepIEePCOHAIBHOT B3aeMOlli. Onucoguti mMemod TPUCITYKUBCA I iX aHa3y Ta
XapaKTEepUCTUKU. BUKOPUCTaHHS €IEMEHTIB IHmMeHm-aHaiizy Aajio 3MOTY BCTaHOBHUTH
KOMYHIKaTUBHI LIl 1HTEPAKTAHTIB Ta 3’SCyBaTH pOJib IMIUIIIUTHOTO CKJIAJHUKA B
Mpolleci KOMyHIKaTUBHOI B3a€MOJII1 yUaCHHUKIB CUTYaIlli rapMOHi3allii MiKOCOOUCTICHOT
1HTepakiii. Memood kKomyHiKamueHO-@DYHKYIOHAIbHO2O aHANI3y NaB 3MOTY 3’sCyBaTH
KOMYHIKaTHBHY (DYHKI[II0 BHCJIOBIICHB, 32 JIOTIOMOTOI0 SKHUX PEaT3yIOThCS KOHKPETHI
cTparerii # TakTHKU. Memoo cucmemamuzayii TPUCITYKUBCS JUIsl CTBOPCHHS
Kjacuikamiidi cTpareriii 1 TaKTUK KOXKHOTO 3 IHTEPAKTAHTIB, 3aISIHUX Yy CHUTYyalli
CIPUMHUPEHHSY.

Jlpyeuii Kpox NOCHiIHUIBKOTO €Tamy OB SI3aHUN 13 BUBYEHHAM crenudiku
BepOabHOI MOBEAIHKM 1HIIIaTOpa MPUMUPEHHS, 00’€KTa MPUMHUPEHHS Ta Meaiaropa.
Ha mi#t cramii gociipkeHHs NMPOBEACHUN aHaN3 Ta IpeACTaBiIeHa XapaKTepHCTHKA
BepOabHUX (JIEKCUKO-CEMAHTUYHUX, CHHTAKCUYHHMX Ta JIIHTBOCTHJIICTUYHUX) 3aC001B,
SKHMMH TOCTYTOBYIOThCSI YHACHUKHU CUTYyaIlll TapMOHI3aIlil M?K0COOUCTICHOT 1HTEpaKLIIi.

JlocmiiKeHHs JIEKCUKO-CEMaHTHYHUX 3aC001B, SIKI BAKOPUCTaHI B peajizailii cTparerii i
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TaKTHUK KOXKHOTO 3 IHTEPAKTaHTIB, MPOBEACHE 3 BUKOPUCTAHHSIM Memoodi8 J1eKCUKO-
CEMaHMU4HO20 1 CEMaAHMUKO-Q)YHKYIOHAILHO20 AHAI3Y .

Ha nHactynmHoMy erari IOCTIIKEHHSI MPOAHAi30BaHO CUHTAKCUYHY CTPYKTYpY
BHUCJIOBJICHb, IO peali3yl0Th KOMYHIKATHBHI CTparerii 1 TaKTHMKU IHTEPAKTaHTIB Yy
mpoIrieci BiJHOBICHHS KOMYHIKaTMBHOTO OanaHcy. J[ns BHUKOHAHHS TI0CTaBICHUX
3aBlaHb  OyJI0  3aJy4YCHO  CMPYKMYPHO-CUHMAKMUYHUL  Ta  QYHKYIOHATbHO-
CUHMAKCUYHUL MemOoOU.

BuBdenHs ocoOnuBoCTe (YHKIIOHYBaHHS JIEKCHUYHHUX Ta CHHTAaKCUYHHUX
JIHTBOCTWJIICTUYHUX MPUHOMIB Y MOBJICHHI KOXKHOTO 3 KOMYHIKaHTIB CTAJI0 MOXJIMBUM
3aBASIKU Memo0y NIH28OCMUNICMUYHO20 AHALI3Y.

Tpemiin  Kpox NOCHIAHMUBKOIO eTaly TPHUCBIYCHUN  aHamizy  poJil
HEBEpOAJILHOTO CKJIaJHUKA Yy TPOIECl MI>KOCOOMCTICHOI B3a€MOJIii B KOMYHIKAaTUBHIN
cUTyalli «npuMHupeHHs». Ha mepuniid ctaglii mboro KpokKy MpoaHali30BaHO BepOalibHI
3acobu, 3a JIOMOMOIOI SIKUX OINHKCaHI HeBepOaldbHI KOMIIOHEHTH, BIIACTHUBI
KOMYHIKaTUBHIN MOBEAIHI[l KOXKHOTO 3 YYaCHHKIB CHUTyalli «IPUMHPEHHS», a Ha
JPYTii — 3AIMCHEHO CHCTEMaTH3aIlil0 X HEeBepOAIbHUX 3aco0iB. Onucosuii memoo
CTaB OCHOBHUM METOJIOM IIbOTO €Tamy poOOTH, OCKUIBKH HOTO 3aCTOCYBaHHS CIIPHSIIO
3MIMCHEHHIO  IHBEHTapHu3allli, CcuUcTeMaTu3allli Ta IHTephpeTanii JaHuX Mpo
HeBepOanbHy TOBemiHKY ydacHUKiB KC «mpumupenus». Memoo cucmemHo-
@yHKyioHanbHo20 aHanizy 3aCTOCOBAHMM 13 METOK JOCHIKCHHS HeBepOaJbHUX
KOMITOHEHTIB KOMYHIKAIlil B X aBTOHOMHOMY (DYHKITIOHYBaHHI y MPOIIeCi CIIKYBaHHS,
a TaKOX 1X B3a€MO/IIi 3 BepOaTbHUMU KOMIIOHEHTAMH.

3anydyeHHsI 3arajJbHOHAYKOBUX Memooie cucmemamusayii, iHOYKyii, o0edykyii,
amanizy Ta cumme3y Jano 3MoOry Cc(GOpMYJIIOBaTH BHCHOBKM JOCIHIIKEHHS Ha
3aBepuIaJIbLHOMY eTani poOOTH HaJl AUCEPTALIIELO.

TakuMm 4YMHOM, 3acTOCOBaHa B JMCEpTalliiiHIA poOOOTI METOAUKA Mae
KOMIUJIEKCHUM XapakTep, OCKUIbKU MOEAHYE 3arajilbHOHAYKOBI Ta JIHTBICTUYHI METOAU
JTOCHTI/DKEHHS. 3ajydyeHHS TIepepaxoBaHMX BHUIIE METOAIB OOyMOBJIEHE MOTPeOOoro
IPYHTOBHOTO BHUBUEHHS CYTHICHUX XapaKTEPUCTHUK KOMYHIKaTUBHOI  CHUTYyaIli

(TPUMHUPEHHS», BepOaNbHOI Ta HeBepOadbHOI TOBEAIHKMA 1i YyYacCHUKIB Ta
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3aCTOCOBYBAaHHMX HHUMHU B MPOIECI KOMYHIKaTUBHOI B3a€MO/I11 CTpaTerii 1 TAaKTUK.
ANTOpUTM NOCHIIKEHHS MPEACTABICHO y BHUINIAAlI CXEMaTHM4YHOI JiarpaMu Ha

puc. A.l. y nonatky A.

BucHoBku 10 po3ainy 1

1. IlpumupeHHs K 3a2anlbHOHAYKOBA KaTETOpis OCMUCIIOETHCS K IpoLec Ta
pe3yibTaT NPUIMHEHHS BOPOXHEYl M BIHOBJIEHHS IPY)KHIX CTOCYHKIB. Y paMKax
JiHeGICMUYHUX TIAPAJUIM INPUMHUPEHHS pPO3MIAAAETbea SK 3aBepllajbHAa CTafls
KOH(UIIKTHOI B3a€MOJIii; KOMYHIKaTHBHAa CHUTYyallld, CIOpPSAMOBaHA Ha TapMOHI3aLI0
MDKOCOOMCTICHOT 1HTEpaKkili Ta BIAHOBJIEHHA KOMYHIKATUBHOTO OanaHCy uepes
BU3HAHHS Ta YCYHEHHS MPUYHH KOHDIIKTY.

2. KomyHikaTMBHA CHUTyallsl «IPUMUPEHHS» — 1€ KOMIUIEKC 30BHIIIHIX
XapaKTEPUCTUK CIJIKYBaHHS Ta BHYTPIIIHIX CTaHIB MOBI[IB B yMOBaX KOMYHIKaTHBHOI
B3a€EMOJIi Ha 3aBEpIIAIIbHOMY €Tamll PO3BUTKY KOHQIIIKTY, LIO0 JAE€TEPMIHYETHCS
HaMaraHHsSM Y4YaCHUKa / YYaCHUKIB CIUIKYBaHHS BIJHOBUTHU TMOPYLIEHUN 13 MEBHUX
OPUYMH KOMYHIKaTUBHUII OalaHC Ta TIOBEpHYTHUCA JIO0 TapMOHINHOI Mozeni
MI>)KOCOOMCTICHOI IHTEPAKIII.

3. OCHOBHMMM CTPYKTYpHUMH €JIEMEHTaMHU KOMYHIKQTUBHOI CHTYyalii
CIPUMHUPEHHS» € 11 YYaCHUKH, HASIBHICTh X04a O y OAHOTO 3 KOMYHIKaHTIB Hamipy
BI/IHOBUTH TapMOHII0 B CTOCYHKax, IHCTPYMEHT B3aemonii (BepOaipHI Ta
HeBepOanbHI 3aco0M CHIIKyBaHHs) Ta OOCTaBHMHHU, 3a SKUX BIJOyBa€TbCS
KOMYHIKaTUBHA B3a€MO/Iisl (COLI1aJbHO-TICUXOJIOTIYHUN Ta JIOKaJIbHO-TEMIOPAIbHUM
KOMITOHCHTH ).

3.1. YyacHMKaMM aHaJi30BaHOi KOMYHIKATMBHOI cuTyauii €: 1) 1Himiarop
OPUMHUPEHHS — CYO’€KT NPUMHUPEHHS; KOMYHIKAHT, SKMM 1HIIIIOE€ BiJHOBIICHHS
HOPYIICHOTO  BHACTIIOK  KOH(IIIKTY  KOMYHIKaTMBHOTO  OanaHcy;  2) 00’€KT
NPUMHUPEHHS — KOMYHIKAHT, [0 € MOCTPa)KJaJO CTOPOHOIO BHACTIAOK KOH(DIIKTY;
3) meaiatop — GaKyJIbTaTUBHHA YYaCHUK CHUTYAIlll «IPUMHUPEHHS», METOI MisTIbHOCTI

SAKOTO € KOMYHIKaTHBHA B3a€MOMIS 3 OJHMM 4YM OO0OMa KOH(IIKTaHTaMH 3aiIs
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CHPUSIHHS KOHCTPYKTUBHOMY BPETYIIOBAHHIO KOH(IIKTY.

4. BaxJIMBOIO O3HAKOIO MOBJICHHEBOI B3a€MOJii yYaCHUKIB KOMYHIKaTHMBHOI
CUTYaIlll «TPUMUPEHHS € IMIUTIIUTHICTh. JIaTeHTHO BUpaKeHUH HaMip rapMOHI3yBaTH
CTOCYHKH, MPOJOBKUTH KOH(ITIKTHY B3a€MOJI110 200 BIJKJIACTH BUPIIICHHS CUTYyaIlli Ha
NEBHUN dYac JEKOIYETbCS MAapTHEPOM 13 KOMYHIKAIii 3 OMOpOI0 Ha EKCIUTIIUTHE
3HAYEHHS Ta 0OCTaBMHU W YMOBH CIIJIKYBaHHA. Y CUTYaIlll «TPUMUPEHHS IMIUTIIIUTHA
iHpOpMaIlis MOXe OTIOBHIOBATH ab0 MOBHICTIO 3aMilllyBaTH €KCILTIUTHY 1H(GOpMAILiio,
BIUIMBAIOYM Ha MepeOir Ta pe3yabTaT KOMyHIKAaTUBHOI B3a€MOIII.

5. Memiamisi K HayKOBO-COIliaJibHA KaTeropis € ajJbTepPHATUBHUM CIIOCOOOM
BPETYIIOBaHHS KOH(IIKTIB, IO MOJIATa€ B ONTHMI3allli 3 Y4YacTIO TPEThOI CTOPOHH
mpollecy  KOMYHIKaTMBHOT ~ B3a€MOJli  KOH(IIKTAHTIB 13  METOI  TOIIYKY
3arajJbHONPUUHITHOTO PIIICHHS JJIs BIIHOBJIEHHS iX FTAPMOHIMHHUX CTOCYHKIB.

5.1. YV KOMyHIKAaTUBHIN CHUTyallli «IIPUMHPEHHS» MeJIalisl MPEeACTaBIeHa SK
HEeO(DIIIHHUNM 1HCTUTYT, IO HE Ma€ IOPUJUYHHUX O3HAK 1 ITOBHOBaXKEHb, 1 MOXKE
HaOyBatu Takux (¢opm: 1) cHooHTaHHa Memiaiisi, iHIIIMOBaHA MEI1aTOPOM;
2) CIUTaHOBaHAa Mejiaiis, iHiIifioBaHa MeaiaTopoM; 3) CIUIaHOBaHA MeJialis,
1HI1i{OBaHa BUHYBATIIEM KOHQIIKTY.

5.2. OCHOBHMMHM O3HAKAMU KOMYHIKaTUBHOI nisuibHOCTI Megiatopa B KC
(IPUMUPEHHS» € eMMaris, CyO €KTHBHICTb, IHUJAKTHUYHA CIPSAMOBAHICTh 3HAYHOI
YaCTHMHHU CIOHYKAJIbHO-OPIEHTOBAHUX BHUCIIOBICHb MeEAlaTopa Ta TO3HUIIIOHYBAHHS
MIPOTIO3HUIIIT IPUHHATH PIIIEHHS PO TAPMOHI3AIlI0 CTOCYHKIB MK KOH(IIKTAHTaMHU SIK
€JIMHO MOJKJIMBOI 1 BUT1IHO1, HacamIiepe, MoCTPakIaIoMYy.

6. CxiaaHIiCTh Ta OAraTorpaHHICTh KOMYHIKATUBHOI CUTYAIlll «IIPUMHUPEHHSD» 5K
00’€KTa JOCIHIKEHHSI 3yMOBIIIA MOTPeOy MPOBEJACHHS MOETAITHOTO aHaJi3y JA10paHoro
Matepianay Ta 3alydeHHs HU3KH METOJIIB, SIK1 3a0e3Meuryii BUKOHAHHS MOCTABICHUX Y
poOOTI 3aBmaHb 1 JaJd 3MOry OTpPUMATH JOCTOBIpHI pe3yabTartd. JlochipKeHHs
MPOBOAWJIOCH y TPHU €TaMM 13 3aIy4CHHSIM 3arajbHOHAYKOBHX Ta JIHTBICTHYHUX
METOIB: [HOVKYIl, 0edyKyii, ananizy, cunmesy Ta cucmemamuszayii (17 GopMyBaHHS
TEOPETUKO-METOJONIOTIYHOT 0a3u  MOCHIHKEHHs, PO3POOJICHHS HOTo  alropuTMy,

cUCTeMaTHu3allli Ta y3arajJbHEHHS JaHuX 1 (OPMYIIOBaHHS BHUCHOBKIB); 6UOIPKOBO2O
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0obopy Ta cyyinvHoi eubipxu (I A000py JKEpeNT eMMIIPUYHOro marepialy Ta
dbopMyBaHHS  JOCTIAHUIIBKOTO  KOPIYCY), KOHMEKCMyaivHo2o — auanizy (s
BUOKPEMJICHHSI KOMYHIKaTUBHOI  CHUTYyallii «IPUMHPEHHS»  3-TIOMDK  CHTYaIlii
CIIOP1THEHOTO THUITY), €IEMEHTIB iHmenm-ananizy (s BCTAHOBJICHHS KOMYHIKaTUBHHUX
IMiJIel  yYaCHWKIB CHTYyallll «IPUMHUPEHHS»), OUCKYPCUBHO20 — aHanizy (I
BUOKPEMJICHHS CTPATETiH 1 TAKTUK, SKHMH MTOCIYTOBYIOTHCS YYAaCHUKH KOMYHIKaTHBHO1
CUTyaIlll «IPUMHUPCHHS»), OnUCc08020 Memoody (WA XapaKTePUCTUKH THUIIOBUX
BepOaJbHUX Ta HEBepOaIbHUX 3acO01B peaiizallii cTpareriii 1 TaKTUK 1HTEPAKTaHTIB),
CEMAHMUKO-QDYHKYIOHAILHO2O, @DYHKYIOHAILHO-CUHMAKCUYHO2O Ta
JiHegocmunicmuyno2o ananizy (Ans 3’sICyBaHHSA TEPCYa3WBHOTO Ta EKCIPECHBHOTO
MOTEHI[IaTy BUCJIOBJICHb, MPOJYKOBAHUX AHTJIIOMOBHUMH KOMYHIKAHTaMHU B TPOILIECi
BIJIHOBJICHHSI KOMYHIKAaTUBHOT'O OaJlaHCy).

OCHOBHI TOJIOKECHHSI PO3/AUTY BioOpakeHi B Takux myOrikamisx aBropa: [128;

129; 130; 134].
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PO3/LI 2
KOMYHIKATABHA TTOBE/ITHKA THILIIATOPA TPUMUAPEHHS

VY 1boMy po3iIl 3T1IHO 3 PO3POOJICHUM JITOPUTMOM JIOCIIIKEHHS ITOCJI1I0BHO
BUOKPEMJICHO CTPATEriio iHillaTopa MPUMHUPEHHS, 3’ SICOBAHO ii TAKTUYHUNA MOTEHIIIaT,
JIOCIIKEHO BepOaibHi (JIEKCHKO-CEMaHTHYHI, CHHTAKCHYHI Ta JIIHIBOCTHIICTHYHI)
3aco0M Ta CXapaKTepU30BaHO HEBEpOATbHI KOMIIOHEHTH KOMYHIKArii, sKi

pernpe3eHTYI0Th KOMYHIKaTUBHY MOBEAIHKY 1HIIIaTOpa IPUMHUPEHHS.

2.1. TakTHKH IMILIEMEHTALil KOOIIEPATUBHO-NIEPCYa3MBHOI cTpaTerii

Bynp-ske cninkyBaHHS € 1HTEHI[IOHAJbHUM, TOOTO KOMYHIKAaTMBHA JIIHIS
MOBEIIHKK MOBIISI 3aBXKJU OYyyETHCS BIAMOBITHO 0 METH, SIKOi BIH IparHe JOCSIITH B
MpolIieC] CIUJIKYBaHHS. MeTO0 KOMYHIKATHMBHOI JISJIBHOCTI 1HII[IaTOpa MPUMUPEHHS €
HaMaraHHs BIJHOBUTU JPYKHI CTOCYHKH 3 OO0’€KTOM MPUMHUPEHHS 4epes
MEPEKOHYBAaHHS TOTO y HEOOX1THOCTI rapMOHI3aIlii IHTepakKilii. AHaII3 UTFOCTPATUBHOTO
MaTepially 3acBiiuye, [0 OCHOBHUMH YMHHHUKAMU MOBJICHHEBOI MOBEIAIHKU 1HIIIaTOpa
NPUMHUPEHHS € CIPSMOBAaHICTh Ha CIHIBPOOITHUUTBO 3 O0’€KTOM MPUMUPEHHS Ta
37IICHEHHS Ha HHOTO NIEPCYa3sUBHOTO BIUIMBY 371 BIAHOBJICHHS 371arofu. 3 onisay Ha
1€, BU3HAYAEMO KOMYHIKaTUBHY CTPATETIIO 1HII[IaTOpa NPUMHUPEHHSA K KOONEePATUBHO-
nepcya3suBHY.

Koonepamuena cnpamoeanicmes MOBJICHHEBOI TIOBEHIHKH  BHPI3HAETHCS
HAJAIITOBAHICTIO Ha MapTHepa 31 chuikyBaHHS. OAWMH y4YacHUK KOMyHikauii (a0o
o0OuaBa) Oaxkae cCKkepyBaTH KOH(IIKT y CHPUATIMBE PYCJIO, 3aCTOCOBYIOYH JIJISI I[LOTO
pi3H1 peryasiTuBHI 3aco0u [55, c. 73]. Bparouuch 10 BUKOPUCTAHHS KOOIEPATUBHOL
cTparerii, KOMYHIKaHT / KOMYHIKAHTH HaMararThCsl BpPETYIIOBATH PO301KHOCTI Ha
OCHOBI KOOIIEPAaTUBHOI B3aeMoii [Tam camo, ¢. 86—87].

XapakTepHOI PHUCOI0 KOMYHIKAaTUBHOI [ISJIBHOCTI 1HILIaTOpa NPUMHUPEHHS €
3M1ACHEHHS 6nlUEy Ha CBIOMICTh 00’ €KTa MPUMUPEHHS 3 METOIO 3MIHU / KOPUTYBaHHSI

HOro OLIHKM Ta CTaBJIEHHS A0 CcHUTyalii W Mane(akTUBHOIO BUMHKY YU TMOBEIIHKU
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HIIIaTOpa MNPUMHUPEHHS, SKa CIPUYMHUIA BUHUKHEHHS KOHQUIIKTY. BB depe3
MIEPEKOHYBAHHS CIPABEJIMBO BBAXKAETHCA OIHUM 13 HaWmieBImMX 3aco0iB, sKi
CHPHUSIOTH e(EeKTUBHOMY MIXKOCOOMCTICHOMY cIijiKyBaHHO [88, ¢. 120].

Ilepcyasuena  KomyHikauia €  MEHTAJIbHO-MOBJIEHHEBOIO  B3a€EMOJIEI0
KOMYHIKaHTIB, y TpoOIeci fAKOI aJpecaHTOM 3MAIMCHIOETbCA crnpola BIUIUBY Ha
MEHTaIbHY cdepy pelulieHTa 3 METOH 3MIHM HOTo MOBEAIHKH (CIOHYKaHHS 10
3aiiCHeHHs a00 JX BIiAMOBHM Bin 3miiicHeHHS meBHuMX i) [47, c. 3]. Crpareris
MEepPCYa3uBHOCTI TOTPAKTOBYETHCA SK CBIJOME Ta IIJIECIPSIMOBAHE BUKOPUCTAHHS
BepOaJbHUX 1 HeBepOaJbHUX 3aC001B 13 METOIO MEPEKOHATH 1HIITUX a) MePEeHHSITH MeBHI
NOIJISAU Ta 17ei, 0) MOTOAUTHUCA 3 TIEI0 YU 1HIIOK JYMKOIO Ta B) JISTU BIANOBIIHUM
yuHOM [168, c. 51].

Y Xxoml aHamizy UIIOCTPAaTMBHOTO Marepiaqy OyJlIo BCTAHOBJICHO, 1110
KOOnepamueHo-nepcyasuéHa cmpamezis peai3yeTbcsi B MOBJICHHI 1HIIIaTOpa
MPUMHUPEHHS 32 JOTIOMOTOI0 TAKTHUK, SIK1 HAJIEXKaTh JI0 OHIET 3 TPHOX TPYIL:

1) TakTHKHU MaHi(ecTaIlil BIacHOT IMO3HIIii;

2) TaKTUKH paIliOHaJbHOT apryMEHTAIlil;

3) TaKTHKH €MOIIIHHOT apryMeHTaIlil.

[lepenik TakTUK, 110 HAJIEXKATh 0 KOXKHOI 3 TPy, IPeACTaBlIeHo Ha puc. b.1. y

nonarky b.

2.1.1. TakTuku Mmanidecranii BaacHoi mo3uuii

Hamararounch po3B’si3aTH KOH(IIKT Ta JOCSATTH BIAHOBIEHHS TapMOHIMHOI
MDKOCOOUCTICHOT 1HTEpakKIii 3 00’€KTOM TNPUMHUPEHHS, IHIIIATOp NPUMHPEHHS,
HacamImepea, Ma€e Ha METI OKPECIUTH CBOK OCOOMCTICHY TMO3WIII0 B CHUTYyaIlli, 110
CKJIaJach: 3aleBHUTU O0’€KT NPUMHUPEHHS y IMIMPOCTI Oa’kaHHS BIJHOBUTU 3 HUM
37IaTOy B CTOCYHKax Ta MaHi(eCcTyBaTh TOTOBHICTh HECTH BIATOBIIAIBHICTH 3a
Mane()aKTUBHUN YYMHOK, IO CIPUYMHUB BUHUKHEHHS KOHQIIKTY. Takum duHOM,
METOI0 BUKOPUCTAHHS aHATI30BaHUX TAKTUK € JIOHECEHHS 10 00’€KTa MPUMHUPEHHS

CBO€I TO3WIT — HaMipy TPUNUHUTA KOHQIIKTHY B3a€EMOJII0 Ta BIJTHOBUTH
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rapMOHINHI CTOCYHKHM, @ TaKOXX eKCIUIIKYBaTH Xajdb Ta KasATTS 4Yepe3 CKOEHHM
MajehaKTHBHUN YIUHOK.

Jlo TakTUK MaHidecTarlii BIaCHOI MO3UIIT BITHOCUMO:

1) TakTHKy BHOAUEHHS;

2) TaKTHUKY HpOXaHHS MO MpOoOavYCHHS;

3) TaKTHKY CKCIUTIIIUTHOTO BU3HAHHS CBOET IPOBHHU;
4) TaKTHKY BU3HAHHS ITPABOTH 00’ €KTA MPUMHUPCHHSI.

1. Takmuxa eubauenns. HailOinbI 11€BOI0 KOMYHIKATMBHOIO TaKTHKOIO, SKa
crpusie parionanizamnii koH(IikTy, € Bubadenus [41, c¢. 139]. IIpupoay BUCIOBJICHBD,
[0 eKCIUTIKYIOTh BuOaueHHs, A. BepxOuiibka onucye 3a JOMOMOIOI MOCIII0BHOCTI
MPOCTHUX PEUEHb, SIKI BUPAKAIOTh MOTUBH Ta IHTEHIII1 MOBIIS:

3Hato, 110 5 3p0OUB LIOCH, 10 OyJ10 AJi TeOe MOraHuM.

Jlymato, 1o TH MOKEIII BiTYyBAaTH IO MEHE MIOCH ITOTAaHE 3 I[bOTO MMPUBOTY.

Kaxy: s mikomyto, 1o 5 11e 3po0ouB.

Kaxxy 11e, ToMy 1110 X0y, 11100 TH HE BiJJ4yBaB JI0 MEHe Hidoro moraHoro [35, c. 105].

CyTHicTh BUOAUEHHS TOJISITAE B TOMY, 1110 32 JJOTIOMOTOIO BUTOJIOIIEHHSI B TIEBHUX
yMOBaX IE€BHUX CJIIB MOBEIb OJIHOYACHO TMpuiiMae Ha ceOe BIJMOBIIATIBHICTD 3a
3aBIaHy ajpecary IIKOAY, BHCIOBIIOE CIIBYYTTS 3 I[LOTO TPHBOAY, MPOTOHYIOYH
ajpecary MPUUHATU 1€ B AKOCTI KOMIICHCAIlll, Ta MPOCUTh HOro 30epertu OanaHc y
crocyHkax [142, c. 10].

Y cydacHId JIHTBICTHIN ICHYE€ TOAUT BHOAYeHb HA HPOCHEKMUBHI Ta
pempocnexmusri. [IpocrieKTHBHE BHOAYE€HHSI BUKOPUCTOBYETHCS SIK 3aCi0 MOTepePKeHHS
KOH(QITIKTY, pETPOCIIEKTUBHE X (PYHKIIIOHYE sIK 3aci0 MOTO 3ajaro/>KeHHs, B1JIHOBJICHHS
BTPAYCHOro OAJAHCY B CTOCYHKaX KOMYHIKaHTiB [174, c. 44].

XapaxkTepHOIO PHUCOI0 BUOAYEHHS y KOMYHIKaTUBHIN cUTyauli
IIPUMHPEHHS» € WOTO pempocnekmugHnicms. 1{e TosCHIOEThCS crienn(}IKOI0 CUTYyarlii
COUIKyBaHHS: MaJjiehaKTUBHUM YYMHOK BKE 3IIMCHEHHMH, a BIATaK, pIBHOBara B
MIKOCOOUCTICHIM 1HTepakuii nopyiieHa. Tomy, 00ayMaBIId Ta NEPEOCMUCIMBILN CBOIO
MOBEIIHKY, 1HIIIaTOp IPUMHUPEHHS BIAETHCS JIO PETPOCTIEKTUBHOTO BHOAUYEHHS SIK CIIPOOH

BIJTHOBUTH TapMOHIHE IHTEPIEPCOHATBHE CIUIKYBAHHS 3 00’ €KTOM TTPUMUPECHHS.
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Jlocaimkyroun BUOAYEHHS B KOTHITUBHO-TIparMaTUYHOMY  aCIeKTi,
I. C. llleBuenko Bka3ye Ha Horo ecibpuonicms. ONUPAIOUUCh HA PO3BLAKK B ramysi
IICUXOJIOTIT, JOCHIIHUIL IIOSICHIOE 10 OCOOJMBICTL BHOAUEHHS JIBOICTICTIO
MICUXOJIOTIYHOTO CTaHy MOBLS: TOYYTTSM COpOMY Ta MPOBUHHU 3 OJHOTO OOKYy i
HaMaraHHsM ix mo30yTHcs uepe3 CIIOHYKaHHS ajipecara /10 mpobadeHHs 3 iHmoro [192,
c. 330].

3aJie)KHO  BIJ  XapakTepy  YCBIAOMJIEHHS  MOBIIEM  3IIHCHEHOTO  HHUM
MajedaktuBHOro BUnHKY, JI. H. UnHOBa po3MexKOBY€E MOHSTTS 6UOAUEHHS 1 NPOXAHHSL
npo npobauents. KOMyHIKaTUBHOIO METOIO BUKOPHUCTAHHS GuOaueHHs €, HacamIepes,
MaHi(ecTaIliss TMoYyTTS *Xajdl0 3 TPHBOAY CBOTO BUMHKY. MOTHB, SIKMM KEPYETHCS
MOBEIlb, CKCIUNKYIOUU HPOXAHHA NpO npobaueHHs, — 1€, TEepeayciM, OTPUMaHHS
npobayeHus [188, c. 79].

BBaxkxaemo Takuii TOAT pENEBAHTHUM JUIsI TaKTUK, M0 PEMPE3CHTYIOTh
MOBJICHHEBY TOBEAIHKY 1HII[IaTOpa MPUMHUPEHHS, Ta IJIKOM BHUIIPaBIAHUM, OCKIIbKU
TUIS  MAKmuky 6ubayeHHsi JOMIHYIOYMM € HOMIHATUBHO-EKCIIPECUBHUN €JIEMEHT:
IHILIATOp TPUMUPEHHS JEKJIapye CBi EMOIMHUN CTaH, HaMaraeTbCsi TMepeaTu
MOYYTTS MPOBUHU, KA, KAATTSI Ta COPOMY, SIKI BIH MEPEKUBAE yepe3 MaiePakTHUBHHMA
yunHOK. Ha Tomy, mo manidecrarisi modyTTs ka0 Ta KaATT € OCHOBHOIO O3HAKOIO
BubOaueHHs, Haronomye H. A. Tpodimona [174, c¢. 36]. JocmigHums MOAUISE TYMKY
JIx. Cropna Ta /. BannepBekeHa, ski BOa4arOTh CyTh BUOAQUEHHSI Y BUPAXKECHHI JKaJTO
M KasTTS 3 IPUBOAY CUTYyaIlil, 3a BHHUKHEHHS SIKOi BiAIOBIgaIbHui MoBelb [158].

JloCmiPKEHHST eMITIPUYHOTO Marepially 3acBiuye, 10 B OCHOBI mMaKmuxu
NPOXaHHs Npo npobauenHs JeXKaTh PEKBECTUBHICTh Ta CIOHYKAJIbHICTh: IHIIIATOP
OPUMHUPECHHS 3aKJIMKa€ O00’€KTa MPUMHUPEHHS J0 MpoOavYeHHs, OCKUIBKA came
NpoOaueHHsI CIPUIMAETHCS 1HIIIATOPOM MPUMHUPEHHS K €IUHO MOXKJIMBHUA CHOCIO
BIJIHOBUTH HE€ TUIbKHM KOMYHIKaTUBHUN OajaHC 31 CIIBPO3MOBHUKOM, a W BIIACHY
MICUXOJIOTIYHY Ta €MOLIIHY PIBHOBATY.

VY MOBJIEHHI iHII[IaTOpa MPUMHUPEHHS TaKTHKa BUOAUEHHS pPENpPE3eHTYEThCS 3a
JIOTIOMOTOI0 MPUKMETHHUKA SOITY, KMl BUKOHYE (DYHKIIIO MPEAMKATHBA B MPOCTOMY

HEMOIMpPEeHOMY pedeHHi | am sorry, abo » Yy>KHBA€TbCS CaMOCTIHHO, YTBOPIOIOYH
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eninTtuyde peueHHs Sorry. JlieciaoBo apologize B aHasi3oBaHiil cuTyallii BXKHBAETHCS B
TENepilIHbOMY HEO3HAaYEHOMY Yaci JIsl YTBOPEHHS MPOCTOr0 MOBHOTO HETOIIMPEHOTO
peUeHHs, Jie AMETOM BHCTYIIAa€ 3aiiMEHHHUK Tepinoi ocoou oxuunu (I apologize).

TakTka BHOAaYeHHS peali3yeTbCs B MOBJICHHI 1HIIIaTOpa TNPUMHPECHHS 3a
JIOTIOMOTOI0 cTepeoTurHoil Gopmymu | am sorry abo >k i eNMNTUYHOTO BiAMOBITHUKA
Sorry B cutyalisix, Kojyd MpOBUHA 1HIIIATOpa MPUMHUPEHHS € He3HA4HOoM 3 OISy Ha
HOpPMHU Ta IIHHOCTI CYCHUIbCTBA, YICHAMH SIKOTO € KOMyHIKaHTH, a00 K CIIpUiIMaeThCs
1HII[IaTOpPOM MPUMUPEHHS K Hecymmesa [136, c. 306].

VY HaBeneHOMY HM KY€ (parMeHTI YOJIOBIK MPUNMAE CIIBPO3MOBHHMINO 32 1HIILY
monuHy. JKiHKa BKa3dye Ha MOMUJIKY 1 1€ TEPEKOHY€E IHINIaTopa MPUMUPEHHS Yy
HEOOX1THOCTI BUOAYUTHCH.

(10) “/...] My name is Karen Garren. You have the wrong person. [...]”

“There was a girl in my high school who looked identical to you. | am sorry.”

“It’s ok. I understand” [249, c. 133].

Sk neMOHCTpye HaBEIEHWI MPUKIAJ, MPOBHMHA IHILIATOpPAa MPUMUPEHHS HE €
3HAYHOIO, TOMY BIH OOMEXY€TbCS TMOSCHEHHSM TPUYMHU, 110 TpuU3BeaIa [0
HEMOPO3yMiHHS, Ta BubaueHHsM y ¢opmi | am sorry.

Akio X MpoBUHA MOBI, IO IHIIIIOE TPUMHUPEHHS, 3HAYHA, CTEPEOTUITHA
dbopMmyna BuOaueHHsS TIOMIMPIOETHCA  JIGKCEMaMHU, SIKI  EKCIUTIKYIOTh  BUCOKY
IHTEHCUBHICTh TIOYYTTS COpPOMY, MPOBUHU Ta KasTTd, IO IEpPEKUBAaE  1HILIATOP
MPUMHUPEHHS B MOMEHT KOMYHIKaIlii 3 00’€KTOM NMPUMHUPEHHS. AHaII3 UTFOCTPATUBHOTO
Marepiaay 3acBimuye, M0 3 L€ METOI BXKUBAIOTHCS JEKCHUHI omuHuIi S0, awfully,
terribly, profoundly Tomo.

HaBenenuii mami ¢parMeHT AEMOHCTPYE PO3AYMH I1HIIIaTOpa NPUMUPEHHS 3
NPUBOJY BIAMOBIAHOCTI BUKOPUCTAHOI (pOpMU BHUOAUEHHSI CTYNEHIO 3aBAAHOI IIKOAM.
Kinka 311HCHIOE HAI3[l aBTOMOOLIEM Ha AIBYMHKY. J[MTHHA 3a3HAa€ BaXKKUX TPaBM 1y
KPUTUYHOMY CTaH1 ToTparuisie 10 JikapHi. O4iKkyroun i ABEpUMa peaHiMallii, *KiHka,
Yusi HEYBOXKHICTB JIEJIBE HE MpH3BENia A0 Tpareiii, aHajidye CBOIO MOBEHIHKY IICIsS
aBapii 1 Te, y aKii popmi BoHa AeKIapyBaia CBIf Kajb Ta KasiTTS y PO3MOBI 3 OaTbKaMu

JIBYMHKH, SIKa yepe3 Hel mocTpaxaaa.
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(11) Rachel sat in one of the brown leather chairs facing the wooden doors, her
eyes continually watching for Cecilia or John-Paul Fitzpatrick.

What did you say to the parents of a child you’d hit with your car, nearly killed?

The words “I'm sorry” felt like an insult. You said “I’'m sorry” when you bumped
against someone s supermarket trolley. There needed to be bigger words.

I am profoundly sorry. I am filled with terrible regret. Please know that | will
never forgive myself [376, c. 344].

VYCBIIOMITIOIOUH, HACKUIBKU BEITUKOIO € 11 MPOBHUHA, KIHKA-1HII[IaTOP MPUMUPEHHS
BHU3HaE, 1m0 Gopma MaHi(ecTaril Kallo Ta KasaTTsd 4epe3 CKOEHUN Hai3[ Ha JIBYMHKY
Oyila HEMPUITYCTHMOIO Ta 00PA3JIMBOIO, OCKUIBKH 30BCIM He BiamoBigana curyarii (The
words “I'm sorry” felt like an insult. You said “I’'m sorry” when you bumped against
someone § supermarket trolley. There needed to be bigger words).

TakuM 4YWMHOM, Yy CHUTYyaIlisiX, KOJIM 3aBJaHa MapTHEPY 3 KOMYHIKaIll MIKoAa €
3Ha4YHOM0, opMyna | am sorry morpedye momupeHHs IHITMMHU BepOaTbHUMU 3aco0aMu,
10 HaJaayTh BUCIOBICHHIO JI0AATKOBOI KOHOTAIll Ta AayTh 1HIIATOPY NPUMHUPEHHS
3MOTY TOYHIIIE eKCIUTIKyBaTU 3HA4YHl TEPEeKUBAHHS, >Kallb Ta KasATTSA, SKI BiH
MEePEeXKUBAE YEPE3 CKOEHUM Malle(aKTUBHUIA YUHMHOK.

2. Takmuka npoxanus npo npooavenHs. 10ONOBHMM 3aBIaHHSM MOBIIS, IIIO
MOCITYTOBYEThCSI TAKTHKOIO MPOXAHHS MPO MPOOAueHHs, € OTPUMaHHSA NPOOaueHHs 5K
€IMHO MOXJIMBOTO cnocoOy BIAHOBUTH CBOIO JAYLIEBHY pIBHOBary, no30aBUTUCH
MOYYTTA NMPOBUHU Ta MOBEPHYTUCH IO MOJENI TapPMOHIMHOTO CIIJIKYBaHHS 3 00’ €KTOM
MPUMHUPEHHS. AHaI3 EMITIPUYHOTO MaTepially Ja€ 3MOTY CTBEPJIKYBATH, 1[0 O CHOBHUM
3aco0oM BepOatizailii aHaIi30BaHOi TAKTHKY € cTepeoTurHa opmyna Forgive me.

JIo OCHOBHMX YMHHUKIB, IIO CIIOHYKAIOTh 1HII[IaTOpa MPUMHUPEHHS 0 BHOOPY
TaKTHKHW TTPOXAHHS PO MpoOadeHHs, HaJIe)KaTh:

1). CpuitHSTTS iHIIIATOPOM MPUMHUPEHHS CBOTO BYMHKY SIK TAKOTO, IO 3aBIaB
3HaYHOI MoOpanbHOI Ta / uM (Pi3uyHOI MKOIM 00’ €KTy NPUMHUPEHHS. 3aKIHKAIOUH
0o0’€KTa TPUMHUPEHHS JIO BIJHOBJIEHHS TapMOHINMHOI 1HTEpakIili, 1HIIIATOPY
MPUMHUPEHHS BOXIMBO OTPUMATH MpoOaydeHHs, MO0 MO30yTUCh MOYYTTA MPOBUHU Ta

BIJTHOBUTH BJIACHY BHYTPIIIIHIO TapMOHit0 (mpukia 12).
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2). Huxuuii corianbHMIA CTaTyC MOBIIS, SIKHH MPOCUTH MPpoOadeHHs, a0 K pi3Hi
BIKOBI Kareropii koMmyHikaHTiB. ®opmyna forgive me, 1mo BHKOPHCTOBYETHCS y pasi
CKOEHHSI HE3HAYHOT'O MIPOCTYIIKY, CIYT'ye MaHi(ecTallie€ro MMO0Koi MoBaru A0 nmapTHepa
31 CHIJIKYBaHHsS, BKa3y€ Ha I[IHHICTh IIUX CTOCYHKIB JIJIs I1HIIliaTopa MPUMHPECHHS
(mpukiang 13).

(12) “Dear mother, I was so sorry to hear about father. I hate myself for not
coming back home earlier. If | had just come home a few years ago, | could have seen
him. You are here alone. Mother, please_forgive me, ” he ended laying his head on her
lap [313, c. 21].

YomnoBik BIIYyBa€ MPOBUHY Yepe3 Te, IO 3 MPUUYMHU CBOE 3AMHSATOCTI HE 3MIT
BocTaHHE MmobauuTHchk i3 OatbkoM (I hate myself for not coming back home earlier),
Ka€ThCS Y TOMY, 1110 3a KiJIbKa POKIB TaK 1 3HAWIIOB yacy, o0 BiaBixatu 6atbkiB (If |
had just come home a few years ago, | could have seen him. You are here alone) ta
npocuth npobaueHHs y matepi (Mother, please forgive me). [IpoGayeHHs moTpiOHE
CUHY Hacammepes sl Toro, mo0 mo30aBUTHCh OYYTTA NPOBUHU Ta BIZHOBUTH BIACHY
JyIIIEBHY PIBHOBArY.

Y ¢parmenti (13) mnpencraBieHa KOMYHIKallis MOBI[IB PI3HOTO BIKy Ta
COI[IaJIbHOTO CTaHY.

(13) Dreibrand coughed a little, then asked, “Why do you laugh?” [...]

Tytido considered a moment, then decided it was safe and said truthfully, “You
smoke funny.”’[...]

Dreibrand frowned [...]. “What do I do wrong?”’Dreibrand asked with
exasperation [...].

“Forgive me, Sir. I don't mean to be rude” [296, c. 1].

[lin yac oOimy MoBelb, SKUH y MOAAIBIIOMY 1HILIIOBaTUME MNPUMHPEHHS,
3ayBaxye, 1110 HOMY BUAAETHCSA KyMEIHUM CIIOCI0, Y KU MOTO CIiBPO3MOBHUK MaIUTh
aroneKy (You smoke funny). Crapiumii 3a BiKOM 1 BHIUE 3a COIIAJbHHUM CTaTyCOM
crmiBpo3MoBHUK BuMarae mosicieHb (What do | do wrong?) Iuimiatop nmpumMupeHHs
pO3yMi€ CBOIO NMOMMWJIKY: 3ayBa)X€HHsI TAKOTO THUIy B aHaJI30BaHI KOMYHIKaTHBHIN

CUTYyallll € HENPUIYCTUMHUM, OCKIJIbKM CIIBPOSMOBHHUK MO)KE PO3IIHUTH HOTO SIK
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3HEBAXKJIMBE CTABJIEHHS /10 HBHOro. ToMy IHIIIATOp MPUMHUPEHHS ONpa3y K MPOCHUTH
npoOayeHHs, MOCUJIIOIOYM UIJIOKYTUBHY CHIIy BHUCJIOBJICHHS ETHKETHOIO (DOpPMOIO
3BepTaHHs SiI Ta eKCIUTIKAIIEI0 BIICYTHOCTI Oy/Ib-AKOro mmoranoro Hamipy (I don 't mean
to be rude).

3. 3acTocyBaHHS MAKMUKU eKCHAIYUMHO20 GU3HAHHA C60E€l NPOGUHU
MPOAMKTOBAHE YAHHUKOM HETATUBHOI OLIIHKHU 1HIIIATOPOM MPUMHUPEHHSI CKOEHOTO HUM
ManepaKkTUBHOTO BYMHKY, IO CIPUYMHUB JUCTApPMOHI3AIlI0 CTOCYHKIB 3 00 €KTOM
NPUMHUPEHHS, Ta MOTPEOOI0 BIAKPUTO 1€ BU3HATH.

AHai30BaHa TaKTWKa, SK 3acCBIIUyE aHaAJI3 EMIIPUYHOTO  MaTepiay,
aKTyaTi3yeThes 3a JornomMororo hopmyn It’s (all) my fault, | am to blame, | was wrong,
| (have) made a mistake.

®parment (14) neMOHCTpYe BUKOPHCTAHHS iHINIATOPOM MPUMUPEHHS TaKTHKH
CKCIUTIIUTHOTO BHW3HAHHS CBO€I TPOBUHU 3aJJIs1 BIAHOBJICHHS KOOIEPATUBHOI
iHTepakuii 3 00’ektoM mpumupeHHsa. Cutyariis, mo nepeayBaia KC «npuMupeHHs»,
Taka: J[>kelk 3maraBcs 3 Ipy3sSMHU Yy BIIPaBHOCTI MeTaHHs M siya. He momituBmm Emmu,
110 HMIIIa BYJIMIICIO B IIeH Yac, BIH KUHYB M S14 1 TOW BIIYy4YUB JAiBUMHI B oOmuuysi. Cuiia
yaapy Oyia HACTUIbKM BeIMKO, 1o Emma Brpartwmiia cBiioMicTb. J[iBUMHY BiHECTH
nonomy. IlpuiimoBm g0 Tsimu, EMMa Biakpuia oui 1 mobauuna Jxeiika. OmnoBiab
BeZIEThCS BiJl IMeH1 [[KeiiH, gKa € 00’ €KTOM IPUMHUPEHHS.

(14) I reached up a hand to gingerly touch my nose. “This kills.”

“Emmy! [...] I threw it! Its all my fault!” Jake wailed, in floods of tears now.

[...] Jake tried to calm down, but tears kept streaming down his cheeks and he
hiccupped. He had obviously been crying hard for some time [414, c. 15].

3 METOI BIiJHOBIICHHS KOMYHIKaTUBHOI piBHOBaru 3 JIkeiiH (00’ekToM
npumMupeHHs) Jxeik (iHiLIaTop TPUMHUPEHHS) BAAETHCS 10 BUKOPUCTAHHS TaKTUKH
EKCIUTIIIMTHOTO BU3HAHHS CBO€I MPOBUHHU, IO BTUICHA y JBOX OKJIMYHUX PEUEHHIX
(I threw it! It’s all my fault!). Taka ¢opma BepOamizaiii aHali30BaHOI TAKTHKH
3aCBIIUy€ HAIMpPY>KEHUM €MOIINHUN CTaH MOBIS Ta IHTEHCHUBHICTh MOYYTTS IMPOBUHHU,
sKe BiH nepexuBae. [I{upicTh KasTTsS mepeaaeThes 3a J0MOMOTOI0 aBTOPCHKOT pEMapKH,

mo onucye mncuxodizionoriuni peakiii mosig (Jake wailed; he hiccupped), ix
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tpuBanicte (He had obviously been crying hard for some time) ta iHTEHCHBHICTB
nposiBy (in floods of tears; tears kept streaming down his cheeks), a takox
HEMOXIIMBICTh omanyBatu cebe (Jake tried to calm down, but tears kept streaming
down his cheeks and he hiccupped).

4. Takmuka eu3HaHHA npasomu 00’ckma npumupenHs. SIK 3acBimuye aHami3
EMIIIPUYHOIO Marepialy, BUKOPHCTOBYIOUM TAaKTHUKy BHU3HAHHS TIPABOTU 00’ €KTa
IPUMUPEHHS, 1HINIATOp MPUMHUPEHHS JOCsITae KIIbKOX IIJeH: aHami30BaHa TaKTHKa He
TUTBKH 3MEHIIYE TICUXOJIOTIYHY JUCTAHIIIO0 M1 MOBIIMHU, JIOTIOMAarae 3MiHUTH Iepeoir
KOMYHIKaIlii 3 KOHMIIKTHOT 0 KOOTIEpaTUBHO-CIIPSIMOBAHOI, a 1 BepOati3ye MO3UTHBHE
CTaBJICHHS 1HILIATOpAa MPUMHUPEHHS OO0 O00’€KTa NPUMHPEHHS W EKCIUIKYe WOro
3HAYMMICTh Ta Oe33amepeyHuil aBTOPUTET JIJIS 1HII[laTopa IPUMHUPCHHS.

(15) “What is it, Jiro? What's wrong?”

“You were right. | had to tell you. You were right, and | am sorry ” [286, c. 68].

VY HaBegeHOMy (pparMeHTI aHajli30BaHAa TaKTHUKa peajli3yeThCsl 3a JOIMOMOTOIO
CUHTAKCHYHOI KOHCTpyKIlii YOUu were right, mo B ekcmiinuTHiii ¢opmi BepOamizye
BU3HAHHS IHINIATOPOM TIPUMHUPEHHS TPaBOTH 00’e¢kra mpumupeHHs. [Ipuiiom
MOJIBITHOTO MTOBTOPEHHS HAJa€ BUCJIOBJICHHIO JJOJATKOBOI 1JUIOKYTUBHOT CHIIH.

VY mpexacraBieHoMy Jalli YPUBKY aHalli30BaHAa TaKTUKa MaHipecTye BU3HAHHS
1HIIIaTOPOM MPUMHPEHHS MPABOTH 00’ €KTa MPUMHUPEHHS B IMIUTIIIUTHIN (opMi.

(16) “Look, Hugh,” I was unusually snappy. “Your Caroline doesn't care about
you or Tim, she just cant stand the fact that one day you might meet someone you like
morve than her. There. I've said what I wanted to say. Goodnight.”

Seconds later, the reading lamp above Hugh s bed flicked on and he stared across
at me. “I’'m sorry, Lara. I've been so selfish. Of course you must hate Caroline after all
that business down in Wales ” [353, c. 226].

BUKOpPUCTOBYIOUM TAaKTUKY BU3HAHHS MPABOTH 00’€KTa NMPUMHUPEHHS, 1HILIATOP
NPUMHUPECHHS JIEMOHCTPYE CBOIO KOOMEPATHBHY HANAIITOBAHICTE Ta MIHIMI3YE
MOJKJIMBICTh PO3BUTKY KOMYHIKAI(li B KOH(QIIKTHO-CIIPSIMOBAHOMY PYCIIL.

TakuMm 4YWMHOM, TaKTUKM MaHidecTarii BIacHOI TMO3MINi, SKI IOKIHWKaHI

3aJIeKJIapyBaTl OCOOUCTICHY TO3UII0 1HIIIaTOpa TPUMHUPEHHS Y CHUTYyallii, 10
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CKJIaJlach, MPEACTaBICHI TAKTUKOK BUOAUEHHS, TAKTUKOIO MPOXaHHS MpO MpoOaueHHs,
TAaKTHKOIO EKCIUTIIIUTHOTO BU3HAHHS CBOET MPOBUHU 1 TAKTHKOIO BU3HAHHS MPABOTH
00’ekTa MpUMHUpEHHA. Bparounch 10 3aCTOCYBaHHS NEpPEpaxOBaHUX TAKTHK, 1HIIIATOP
MPUMHUPEHHS TparHe MpoJAEeMOHCTPYBaTH HaMIp pO3B’s3aTU KOHQIIIKT, 1110 BUHUK 3 HOTO

BUHH, Ta BITHOBUTHU TapMOHINHHI CTOCYHKH 3 00’ €KTOM MPUMHUPEHHS.

2.1.2. TakTHKHU palioHAJIbHOI apryMeHTalil

[Ipotiec crninkyBaHHS — 1€ 3aBKJIY BIUIMB Ha MapTHepa 3 KoMmyHikarii. HaBiTh
AKIIO aJpECaHT HAMaraeTbCs 00’ €KTUBHO BUCIOBIIOBATH CBOIO JYMKY, 31HCHIOBAaHUM
HUM BUOIp BUPa3iB CTPYKTYPYE i 0OYMOBIIOE YSBIICHHS PEIMITIEHTA PO BUCIOBICHHS
anpecanTa [25, ¢. 90].

[lepexoHyrounii BIUIMB € CTpareriyHMM 3aBIAHHAM apymenmayii. OcoOIUBICTh
apryMeHTallii sK IMpolecy IMOoJsra€e y CTBOPEHHI NEpPEKOHIMBOCTI, B HACTAHOBI Ha
nepekoHyBaHHs aapecara [21, ¢. 9]. ¥ cydvacHiil JIHTBICTHINI aprymeHTaIlis SIK CIIOCiO
BIUIMHYTH Ha BHOIp MapTHEpa 3 KOMYHIKAIlli B MPOLEC] MPUAHATTS HUM DIMICHHS 1 TUM
CaMUM BIUIMHYTH Ha 3MICT Horo misibHOCTi [82, ¢. 93] momiiserscs HA pauionaibhy
(JToTiuHY) apryMEHTaIliI0 Ta emouiiiHy (TIparMaTHIHy, PUTOPUYHY) aprymeHTartito [17, 21].

3Bakal0yM Ha Te, 110 B OCHOBI KOONEpaTHUBHO-TIEPCYa3WBHOI CTpaTerii, sika
3aCTOCOBYETHCA 1HILIATOPOM NMPUMUPEHHS B CUTYyallli rapMOHI3alli Mi>KOCOOHCTICHOI
IHTepaKiii, € HaMaraHHs nepekoHamu O0’€KT TPUMHUPECHHS y HEOOX1THOCTI
BIJIHOBJICHHSI KOMYHIKaTUBHOI PIBHOBAru 3a JIONMOMOTOIO 3/1IHCHEHHS BIUIMBY Ha HOTO
payioHanbHy Ta emoyitiny chepH, BBaXAEMO 3a JOIIBHE BUOKPEMHTU MAKMUKU
pauionanvHoi apzymenmauii 1 makmuku emouiiinol apzymenmauii.

3ayBakMMO, 110 MEPCYa3UBHICTh MA€ IHTETPATUBHUI XapakTep, TOOTO amessiis
JI0 PaIllOHAJIbBHOTO HEMOXJIMBA 0€3 OMOCEePEKOBAHOTO BIUIMBY Ha €MOLIi pelunieHTa i
HaBIIAK{, TOMY 3a KpUTEpIl NOAUTY B3ATO OoMiHyIOyy cQepy CIOPUNHHATTI Ta
OCMUCJIEHHS BepOaJIbHUX 1 HEBEPOAIbHUX MOBIJJOMJICHb.

TakTuku panioHaJbHOI apryMeHTaiii MaloTh Ha METI MEPEKOHYBaHHS udepes

aKTUBI3aIlII0 PaIliOHAIBHO-JIOTIYHUX MeXaHi3MiB 00poOku iHdopmanii. Ha ocHoBi
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aHaJ3y UTIOCTPATUBHOTO MaTepiaidy 10 TAaKTHK I1€l TPYNH BITHOCUMO:

1) TakTHKY TTOSICHEHHS TPUYHH MaJIe(PaKTUBHOTO BUMHKY;

2) TaKTUKy OOIISHKA CIOKYTYBaTH IIPOBUHY TI€BHOIO [I€I0 YW 3MIHOIO
IIOBEIIHKHU,

3) TaKTUKy HaraJayBaHHS MPO BXKE 3MIHNCHEHY 33151 IPUMHUPCHHS JTiT0;

4) TaKTUKY BKa31BKM Ha HEHaBMHCHICTh 3aBJJaHO]1 IIIKOJIH.

1. Taxkmuxa nosacnenna npuuyun manephakmuenozo 64uHKy. AHai3
EMIIIPUYHOrO  Marepially  JEMOHCTpYe, 1[0 TaKTUKa  TMOSCHEHHS  MPUYUH
Majie(pakTUBHOTO BUMHKY € €()EKTHBHOIO Yy BiJIHOBJIICHHI KOMYHIKAQTMBHOI PiBHOBaru
MIXK CIIBPO3MOBHUKAMHM B CUTYal[li PO3B’I3aHHS KOH(DIIKTY.

®parment (17) penpe3eHTye KOMYHIKaTHBHY CHTYyaIlil0, B SIKid iHII{iaToOp
NPUMHUPEHHS  TOCIYTOBYETHCA  AHAII30BAHOK TAKTUKOK  3aJJIsl  TapMOHI3allii
MI>)KOCOOMCTICHOI B3a€MOI11 3 00’ €KTOM MPUMUPEHHS.

(17) “I am sorry for hurting you. I am sorry for introducing you to Simon

Humphreys. | know he is a wicked person and | knew that it would shatter your love for

your wife if you knew about him. | just wanted to hurt you because | wanted you to

understand the hurt that | had felt. Even then, | knew that you would catch me and | just

wanted you to know what it felt like to be betrayed. But | am sorry that | did this to you,

I do not deserve your forgiveness, but I want to say sorry to you.”

“Bee, I do forgive you and I understand why you did this. | do know what it is
like to be betrayed ” [347, c. 175].

KomynikanTt, sikuii BucTymae idimiatopoM npumupenHs (bi) poskatoetscs y
HAaBMHUCHOMY BYMHEHHI [ii, 110 3aBJajda MOPAJIbHOI IIKOAW KOMYHIKAHTY-00’€KTY
npumupenns (denni) (I am sorry for introducing you to Simon Humphreys. | know he
is a wicked person and | knew that it would shatter your love for your wife if you knew
about him). bi mosicHIO€ TPUYMHK CBOIO BUMHKY HamMaraHHsM 3aBaaTv Ooito JleHHi
(I just wanted to hurt you) ta 3MycuTH HOr0O 3pO3yMiTH 1 MEPEKUTH Ti K CTPaKIAHHI,
Kl BoHa nepexuia yepes 3paay (I wanted you to understand the hurt that | had felt. |
just wanted you to know what it felt like to be betrayed). ITiaTBepmkeHHSIM

e(eKTUBHOCTI 3aCTOCYBaHHS aHAII30BaHO1 TAKTUKU CIYT'y€e BepOasibHa peakiis 00’ ekra
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IPUMHPEHHS, B sKiil ekciurikyeTbes npobadeHHs (I do forgive you) ta po3ymiHHsS HUM
MOTHUBIB BUMHKY iHIiIliIaTOpa MPUMUPEHHS, 1110 cTaB nmpuanHor koHmikty (I understand
why you did this).

2. Takmuka 00iysaHKU CROKymyeamu HNpOGUHY NEGHOI0 Oi€l0 YU 3MIHOI0
noeedinKu  3aCTOCOBYETBHCS  IHILIATOPOM TPUMHUPEHHS 3aais  1HTeHcu(ikamii
NIEPCYya3suBHOTO BIUIMBY Ha CITIBPO3MOBHHKA 3a JOMOMOTOIO0 3alleBHEHHS B TOMY, IO
Mane(paKkTUBHUN YYHMHOK HE MO)KE€ MOBTOPUTHUCS B MaOyTHHOMY, OCKIJIBKU I1HII[IATOp
NPUMHUPEHHS PO3KAIOETBCSI Yy CKOEHOMY 1 Temep BBaXKae TaKy IOBEHIHKY
HENPUITYCTHMOI0. 3a JIOTIOMOTOI0 OOIISIHKM KOMYHIKaHT HaJa€ CBOEMY MOBICHHIO
OLTBIIIOT MEPEKOHIIMBOCTI Ta CKEPOBYE B3aeMojito B Oik koonepariii [30, c. 15].

JlocnipKyBaHa TaKTHKAa MOXE BepOasIizyBaTHCs B €KCIUTIUTHIA Ta IMIUTIIUTHIN
dbopmax. Excnaiyumna oO1USHKA PEACTABICHA Y MOBJICHHI 1HIIaTOpa IPUMHPEHHS:

a) KOHCTPYKUISIMM, YTBOPEHMMH 3a CXEMOIO: 3aliMEHHHMK Iepuioi ocolu
ONHMHU + TmeppopMaTHBHE JIECIOBO 3 CEMOK «oOimsITH» (promise, swear) +
1H(IHITUBHUHN 3BOPOT:

(18) Jeff put his head in his hands and was crying. “I am so sorry. I just didn t

realize that it was that bad. | promise to change. / can t lose you™ [321, c. 131].

0) CKJIaTHOMIPSAHUMH pEeUCHHSIMH 3 pedeHHsIM | promise / | swear y sikocTi
TOJIOBHOTO Ta BUCJIOBJICHHSM-HOMIHAITIEIO TIPEAMETY OOISHKHA y (YHKIIIT TIPS THOTO
pPEUCHHS

(19) “I love you, Doris. I may not act right, I may not do right, but 1 sweatr,

| swear I'll love no one but you! Forgive me, darling ” [316, c. 33];

B) 1HBEpPCOBAaHUMH PEUEHHSIMH, 32 IOIOMOT'0I0 IKUX MOBEIIb JIEKJIapy€e OOILSTHKY:
(20) “We’ve been through a lot together, you and I. Please forgive me of my

tantrums. I will reform, | promise ” [270, c. 159].

Ivnaiyumno BUpakeHa OOIIHKAa CHOKYTYBaTH TMPOBUHY IIEBHOIO €0 YU
3MIHOIO TIOBEHIHKA PEMPE3CHTYEThCS Y MOBJICHHI IHIIIAaTOpa TPUMHUPCHHS
KOHCTPYKULISIMU, YTBOPEHUMH 13 3aiiMEHHUKA NEpIIoi 0COOM OJAHMHM Ta JI€CIOBa B
ofH1H 13 popm MaitbyTHROTO Yacy (3a3Buuai (hopmMu MaiilbyTHHLOTO HEO3HAYEHOTO Yacy):

(21) “Hardin, please forgive me. It won t happen again, I will never do anything
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like this again” [429, c¢. 365].

Y wHaBeneHomy Buie npukiaani (21) Hemae mpsiMoi BKa3iBKM Ha OOINSHKY /
KJISTBY, IPOTE MU MOXKEMO KBajli(pikyBaTH MiAKPECICHU (PparMeHT sK pernpe3eHTallio
aHaJ130BaHOI TAaKTHUKH, OCKUIbKH 1HIIIATOp NPUMHUPEHHS JIEMOHCTPYyE HaMip He
J03BOJISAITH €001 MOAIOHOT MOBEMIHKM B MOMAJbIIOMY CHUTKyBaHHI. Ha 1e Bka3yroThb
BepOasbHI MapKepH: BUOIP MOBIIEM THIOBOI /ISl OOIISIHKY 4acoBoi hopmu (MaiOyTHIN
Heo3HaueHu dvac) (It wom? happen, | will never do), 3amepeuHe 3HadeHHsS 000X
npoctux peudeHb (It wor ¢ happen again, | will never do anything like this again), a
TaKO>XK BUKOPUCTAHHS MPHUCITIBHUKA again, SKUi y MOEIHAHHI 13 3alIePeYHOI0 YaCTKOIO
NOt Ta MpHUCIIIBHUKOM NEVEl HA/Ial0Th BUCIOBIECHHIO KATETOPUIHOCTI.

3. Takmuxka Hazady6aHHa nNpo 6ice 30IUCHEHY 3a0711 NPUMUDPEHHA Oil0
BUKOPHCTOBY€ETHCS 1HILIATOPOM MPUMHUPEHHS JJI TOTO, 11100 MOBTOPHO BepOaiizyBaTH
HaMIp Ta OaXaHHS TOBEPHYTHCS JO TapMOHIMHOI MOJENl CHUIKYBaHHA 31
CIIBPO3MOBHUKOM, BKAa3aBIIIM Ha BXKE 3/IHCHEHHUM 13 I[I€I0 METOI0 BUMHOK a00 3MiHY
MOBEAIHKY, K1 pO3MIAAAI0OTHCA 1HILIATOPOM IPUMHUPEHHS SIK TaKl, [0 TOBUHHI CIIPUATH
BIJIHOBJICHHIO KOMYHIKAaTUBHOTO OajaHCy 3 MapTHEPOM 31 CILIIKYBaHHS.

(22) “I didn't think you’'d get so upset. [...] Let’s go to a restaurant for dinner.

My treat.” [...] “Am I forgiven? " he asked. “After all, | have just bought you dinner. ”

“Yes. You are forgiven /...] 7 [353, c. 273].

Y HaBeneHOMY TIPUKIIAJAl  KOMYHIKAHT, SKHM  1HIIIIOE TapMOHI3aIIiI0
IHTEpPIEPCOHATBLHOT B3a€EMO/Iii, MOBEPTAETHCS 10 PO3MOBU PO TPUMHUPEHHS MiCIs
3MIACHEHHS [ii, sika, Ha MOTr0 MyMKY, TOBHHHA MEPEKOHATH MapTHEpa 3 KOMYHIKAIli B
MOKJIMBOCTI TMPUMHUPEHHS (OIJlaue€Ha IHILIATOPOM NPUMHUPEHHsS Beueps). Peakuis
0o0’exkra mpumupenns (Yes. You are forgiven) nae miacTaBH CTBEpKYBaTH, IO B
ananizoBaHii KC 3acTocyBaHHS TaKTHKM HarajyBaHHA IO BXE 3A1MCHEHY 3aaiis
OPUMHUPEHHS MAII0 € €(QEeKTUBHUM Ta CIpUS€ JTOCATHEHHIO 1HIIATOPOM METH —
BITHOBJICHHS TAQPMOHIMHOI MI’)KOCOOHCTICHOT 1HTEpaKIIii.

4, 3a HONOMOIOK MAKMUKU 6KA3I6KU HA HEeHAGMUCHICMb 3A60AHOI WKOOU
IHIIIATOp TPUMUPEHHS EKCIUTIKYE JKallb 4Yepe3 CBiil MalleakTUBHUM YYUHOK,

MIOCHJIAIOYUCh Ha TE, N0 BiH CKOEHUI BHIIAJIKOBO, 0€3 HAMipy 3aMofisSTH MOpajbHy Ta /
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a00 ¢iBuyHy IWIKOAYy TNapTHEpPY 3 KoMyHikaiii. BuOip aHami30BaHOiI TaKTUKH
JETEPMIHYETHCS HaMaraHHSIM BUKIWUKATH y O00’€KTa TPUMHPCHHS CITBUYTTS Ta
pPO3yMiHHSI, a BiATaK, 1 Oa)kaHHS IMPOOAYUTH 1HII[IaTOpa MPUMHUPEHHS Ta MOBEPHYTHUCH
JI0 TApMOHIMHOT MOJIeN1 CIIJIKYBaHHS.

TakTka BKa3iBKM Ha HEHAaBMHCHICTh 3aBJaHOl IIKOAW pEaTi3yeThcs 3a
JIOTIOMOT OO 3allepeyHrX PeUYeHb 13 JaiecioBamu mean, intend, want, plan, sxi BkazyroTb
Ha BUIAJKOBICTh [ii, 110 MpHU3Beia 10 KOH(IIKTY, Ta BIACYTHICTh HaMIpy 3allIKOJUTH
00’ €KTY IPUMUPEHHS.

(23) “How could you?” she sobbed. “How could you do this to me?” [ ...]

“I'm so sorry. I didnt intend for this to keep happening; I didnt mean for it to
come to this " [354, c. 71].

HenaBMuCHICT, Manie()aKTUBHOTO BYMHKY MOXKE TakoX OyTH BHUpakeHa 3a
noroMororo  mpuciaiBHUKIB - Unintentionally, accidentally Ta npuiiMeHHHKOBUX
CIIOBOCIIONTyYeHb DYy accident i on purpose (y»KHBaHHS OCTAHHBOTO MOJIIUBE TIJIBKH B

3aMepeyHrX PEUCHHSIX).
(24) Her face turned bright red; she looked at Jack and replied, “I’'m sorry. | did
it by accident” [288, c. 10].

[IpaBauBiCTh  BIACYTHOCTI  HaMmipy  3alIKOJUTH  O00’€KTy  NPUMHUPEHHS
JICKJIapYEThCS 3a JOMOMOTO0 BUKOpHCTaHHs npuciiBaukis really, sincerely, honestly.

(25) “Oops!!! Sorry Miss. Our game sort Of got away from us. [ really didn't

mean to shower you with sand. Here, let me help you” [436, c. 42].

3a JOMOMOIOI aHali30BaHOI TAKTHKH y HaBeAeHHX ¢parmentax (23-25)
1HIL1aTOp TPUMHUPEHHS MaHi(ecTye HEHABMUCHICTh CBOTO Male(paKTUBHOTO BUMHKY.

TakuM YWHOM, JO TAaKTHK palliOHAJIBHOI apryMmMeHTaIlli HaJleXaTh TaKTHKa
MOSICHEHHSI TPHYMH Maje()aKTUBHOTO BUYMHKY, TaKTHKAa OOIISHKH CIOKYTyBaTH
MPOBHMHY TIEBHOKO JMJI€I0 YW 3MIHOIO TOBEMIHKW, TaKTHMKa HaraayBaHHsS TPO BXKE
3MIACHEHY 3a/Jisd MPUMHUPEHHS Mif0 1 TaKTUKAa BKa31BKM HAa HEHABMHCHICTH 3aBIAHOI
mKoAu. MeToro 3acTOCYBaHHS 1HILIATOPOM MPUMHUPEHHS YCIX MEPEPAXOBAHUX TAKTHK €
MEePEeKOHYBaHHSA 00’€KTa MPUMHUPEHHS B MOTPeOl BIAHOBUTH 3JIarofy 4epe3 YIUIMB Ha

parioHaIbHO-JIOT1YHY c(pepy iHTeprpeTallii CriiBpO3MOBHIUKOM OTPUMAHOI 1H(OopMariii.
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2.1.3. TakTuKH eMOUiliHOT aprymMeHTaNil

VY mpotieci nepekoHyBaHHSI BUKOPUCTOBY€ETHCS 1 JIOT1KA, 1, 000B’SI3KOBO, — €MOII1s,
eMoIlIiHuM TUCK [166, ¢. 59]. EMorisiMu ipoHU3aHa BCS KUTTEAISUIBHICTD JTIOANHU, TM
HaJISKUTh MOTUBYIOUA POJIh Y MOBEIHII JIOMUHHA [ 72, ¢. 9]. 30BHIMIHINA CBIT CIIOYATKy
CIOPUMMAETHCS MOYYTTIMU Ta E€MOI[ISIMU, SIKi, B CBOIO YEpry, KepylTh BepOaJbHUM
xoqom [191, c. 9].

Emoriiiine nosicHeHHs1 Ta BHOA4YeHHsS! CHPaBISIIOTh Ha MapTHEpa 3 KOMYHIKaIlli
OlIbIIMKM BIUIMB, HIXK CTpPHMaHi, HeeMmolliiiHi BucioBienHs [70, c. 65]. Orxe,
OYEBHUIHUM € (PaKT, 110 MOBHOLIHHUI aHaI13 MI>KOCOOUCTICHOTO CITUJIKYBaHHS 3arajioM
Ta JA0CIiKeHHs oro ocobnuBoctell y KC «mipumMupeHHs» 30kpeMa, HEeMOXKIUBUN 0e3
BUBUCHHS TAKTHUK, SIKI aleolTh JI0 €MOILIHO-TIouyTTeBOT cdepu cBigomocTti. Ha
OCHOBI aHaJji3y eMIIIPUYHOro0 MaTepiairy OyJo BCTaHOBJIEHO, 1110 Y MOBJIEHHI 1HIIIaTOpa
MPUMHUPEHHS €MOIIiiiHa apryMeHTallisl IPeCTaBIeHa TAKUMH TaKTUKAMU:

1) TakTHKa IEMOHCTpAIIll BJACHOTO EMOIIIMHOTO CTaHy;

2) TaKTHKa afneslilii 10 MoNepeHbOTO MO3UTUBHOTO JTIOCBITY CIUIKYBAaHHS;

3) TakTHKa CaMOOCYY;

4) TakTHKa HaJaHHS IIO3MTHBHOI OIIHKH SKOCTSIM Ta [ISJILHOCTI 00’€KTa
MPUMHUPECHHS,

5) TakTHKa XapTy;

6) TaKTHUKa MOCUJIAHHS Ha aBTOPUTETHI JKepea.

1. Takxmuxa oOemoncmpauii 61aCHO20 eMOUillHO20 CMAHy A€ 1HIIIATOPY
MPUMHUPCHHS 3MOTY BepOasi3yBaTH IMOYYTTS JKat0, KasATTs, TIEPSKUBAHHSI Ta COPOMY
yepe3 CKOEHUM MaliepakTUBHUN YYMHOK. MeTa 3aCTOCYBaHHS aHATI30BaHOI TaKTHUKH
MOJIATAE HE TUIBKU B €KCIUTIKAIli MPUTHIYEHOTO €MOLIMHOIO CTaHy, a i y HaMaraHHi
BUKJIMKATH Y CIIIBPO3MOBHHUKA CITIBUYTTS.

(26) Ursula was crying, “I feel so miserable. [...] I have done a dumb and

terrible thing. | feel awful because | have lied to you and love and lies do not mix. /.../

Can you please forgive me?” | looked into her frightened blue eyes, and when | saw her

pain, | took her into my arms and kissed [250, c. 270-271].
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VY HaBeneHOMY (parMeHTI KOMYHIKAHT, 110 1HILIIOE€ MPUMUPEHHS, BIAE€ThCS 10
3aCTOCYBaHHS TaKTUKH JEMOHCTpAIl BIACHOTO €MOIIIHOTO CTaHy: MOYYTTS >Kallo,
KasTTs Yyepe3 YUYHHOK, 1o ctaB npuunHoro koHduikry (I feel so miserable. | have done
a dumb and terrible thing. | feel awful because I have lied to you and love and lies do
not mix). baxanuii mepioKyTHBHHI €(EKT BHCIOBJICHb, IO PEANi3yIOTh IO
TaKTUKY, — 3MiHa CTaBJEHHS 00’€KTa NMPUMHMPEHHS JO 1HIIIaTOpa MPUMUPCHHS Ta
CKOEHOTO HUM ManepakTUBHOTO BYMHKY 3 KaTeTOPUYHOTO Ha MOOJIaXXIUBE.
3acTocyBaHHsI JOCHIKyBaHOT TakTuku € B mnpeactraBieHid KC ycmimuum. Ile
3aCB1IUy€ HeBepOajibHAa peakilis MOBIIA, 110 BUCTYIA€ B poji 00’€KTa MPUMHUPEHHS
(1 looked into her frightened blue eyes, and when | saw her pain, | took her into my
arms and kissed). Takum ynHOM, 0OOpaHa iHII[IATOPOM MPUMHUPEHHS JIiHisI TIOBEIIHKU €
€(EeKTUBHOIO Ta JOMNOMAarae CHpsIMyBaTH KOMYHIKAI[ll0 B PYyCJO TapMOHi3amii
MI>KOCOOHMCTICHOI B3aeMO/Iii.

2. Takmuxa anenio8anHsa 00 NONEPEOHbO20 NOZUMUBHO20 O0CEIOY CRIIKYGAHHA
BUKOPUCTOBYETbCA 1HILIATOPOM MPUMHUPEHHS i1 TOro, HI00 Haraaatd o0 €KTy
OPUMHUPEHHST TMPO YCHIIIHUM TIONEpenHid JIOCBIJ TapMOHINHOI, OEe3KOH(IIKTHOT
KOMYHIKQTUBHOI B3a€MOJIII Ta TOYYTTS, 110 TMOB’SI3YIOTh KOMYHIKAHTIB. AHalli30BaHa
TaKTMKa JOMOMarae HEUTpali3yBaTW HEraTMBHI €MOLli, BHUKJIMKaHI B 00 €KTa
NpPUMHUPEHHST KOH(IIKTOM Ta MaieakTUBHUM YYMHKOM IHIIIIaTOpa MPUMHPEHHS,
3MYIIIy€E KOMYHIKaHTa, IO € 00’€KTOM NPUMHUPEHHS, 3aCYMHIBaTUCA B JOLUIBHOCTI
NOAJIBIIOI JqUCTapMOHI3allii Y PO3PUBY CTOCYHKIB 3 TapTHEPOM 3i crijikyBanHs [137,
c. 153].

®parmenT (27) pemnpe3eHTye pPO3MOBY ABOX CECTEp-MiUITKIB. 3 BUHH Pokci
JIKeH 3ami3HIOETHCS HAa BAXKIWBY g Hel KOH(EpeHIiro, BiJ BHUCTYNy Ha SKii
3aJIe)KUTh HaBYaHHS B MPECTHIKHOMY YHiBepcHTeTi. Hamararoumchr 3aCioKoiTH CecTpy,
Poxci nosicHio€e CBOIO MPOBHUHY Oa)KaHHSIM MPOBOAUTH 3 J[>KeliH Oibliie yacy.

(27) “I was sort of thinking that...”

“That what?” Jane asked, still impatient.

“Well that it’s been vears since we’ve actually spent a whole day together. You

know, just you and me.” /...]
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“The point is, you were right. We haven t spent a day together in a long time. And
I've really missed that,” Jane said.

“I’'ve missed you too,” Roxy said [443, c¢. 113-169].

Y KyabpMiHAllIMHUN MOMEHT CyNEpPEuKd 1HIIIaTOp TPUMHUPEHHSI Haraaye
KOMYHIKaHTYy-00 €KTy MPUMHPEHHS TpO TE, [0 BOHU JAaBHO HE MPOBOAMIN Pa3oM
Oararo uvacy (Well, that its been years since we 've actually spent a whole day together.
You know, just you and me). 3aBsiku 3aCTOCYBaHHIO Ii€ TAKTUKH B CBIJIOMOCTI 00’ €KTa
INPUMUPEHHSI aKTyalli3ye€TbCsl UYMHHHUK TOMEPEIHBOr0 O0e3KOH(IIKTHOIO JOCBIIY
CIIJIKYBaHHS 3 1HIIIaTOpOM NpuUMHUpeHHA. lle BUKIMKae MOuyTTS HOCTAJbIli, Harajaye
po OJIM3BbKI POJUMHHI CTOCYHKH Ta JIONIOMArae BIIHOBUTH TAPMOHINHY 1HTEPAKIIIIO.

3. Taxkmuka camoocydy. Camoocyl € OJHMM 13 BHJIB CAMOOIIIHKA Ta
XapaKTepU3y€eThCS THM, IO 0c00a, sika ce0e 3acymKye, KpUTHUYHO CTaBUTHCS JIO CBOIX
N, sKi BoHA BBakae HempaBwibHMME [187, c. 10]. Bmarouwmch 10 BUKOPUCTAHHS
TaKTHUKWA CaMOOCYIy, IHII[IaTOp NMPUMHUPEHHS KPUTUKYE CBOi PO3yMOBI 3[10HOCTI YU
BYMHKH, CKCTUTIKYFOUH THM CaMHM KaJlb Ta KasATTSA dyepe3 Maje(aKTUBHUN YIUHOK, IO
NpU3BIB 7O BUHUKHEHHS KOHQUIIKTY. Taka KOMYHIKaTMBHA IIOBEIIHKA 1HIIIaTOpa
MPUMHUPEHHS Ja€ 3MOTY BIUIMHYTH Ha €MOIIIi mapTHepa 31 CHJIKYBaHHS Ta BUKIIUKATH Y
HBOTO CHIBUYTTS ¥ CIiBIEPEKUBAHHS.

AHalni3oBaHa TaKTHKa BepOaMi3yeThCsi 3a JIOMOMOIOK MMPUKMETHUKIB, IO
MICTATh CEMY HETraTUBHOI OLIIHKA PO3yMOBHUX 3H10HOCTEH Ta / 4M MOBENIHKH, IO
cpuyrHUiIa KOHQIKT (nmpukiaa 28), a TakoX CaMOOIIIHHMMH BHMCJIOBICHHSIMH, JI0
CKJIay SIKMX BXOJSATh IHBEKTMBU Ha TO3HAYCHHS 3aCyI>KEHHS Mayie(aKTHBHOTO
BUMHKY (mpukiag 29).

(28) She said, “Bill I thought I would never hear from you again. I just want to
say how sorry I am. [...] | feel so stupid about how I treated you. Can you ever forgive
me, Bill?” she asked [289, c. 49].

(29) “Bitty, darling, it’s me. I'm here. I'm an idiot. [...]Will you ever be able to

forgive me?” I begged desperately. Her tiny arms reached out to me. [...]
“It’s all right.” She patted me. “It’s all right John,”” she whispered [409, c. 205].

VY ¢parmenti (28) TakTHKa caMOOCY/Iy peali3oBaHa 3a J0MOMOT00 BUCIIOBJICHHS
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| feel so stupid about how | treated you, sike BepOaiidye MOUYyTTS COpPOMY Uepes
HEBIJIMOBITHE CTaBJICHHS 0 00’€KTa MPUMHUPEHHS. [HIIIaTOp MPUMUPEHHS 3aCyKYE
BJIACHY TMOBEJIHKY, 10 CTajla MPUYUHOIO MOPYIIEHHS KOMYHIKATUBHOT PIBHOBArv Mix
CIIBPO3MOBHUKaMHU.

VY mpuknagi (29) taktuka caMoocydy BepOalizoBaHa iHIIIATOPOM MPUMHPEHHS
3a JOMOMOTOI0 1HBEKTHBHU, SIKa EKCIUIIKYE HETaTUBHY OLIHKY HOTO PpPO3YMOBHUX
3pioHocTelt (I'm an idiot). BepOanpHa Ta HeBepOanbHa peakilis 00’ €KTa MPUMHUPECHHSA
3aCBIIUYIOTh, 110 0OpaHa TaKTUKa CIPHUSE 3MiHI Nepediry KoMyHikalli 3 KOH(QIKTHOT
Ha rapMoHiiiHo-cipsimoBany (“It’s all right.” She patted me. “It’s all right John,” she
whispered).

4. Takmuka HAOAHHA NO3UMUBHOT OUIHKU AKOCMAM Ma OiA1bHOCMI 00°cKkma
npumupenna. Sk 3acBiUye aHalli3 UIIOCTPATMBHOTO Marepially, TaKTUKa HaJaHHS
MO3UTUBHOI OLIHKUA SIKOCTSIM Ta JISUIBHOCTI 00’€KTa mpuMuUpeHHs BTUTIOEThC B KC
KIPUMHUPEHHS» TIEPEBAKHO Y PopMi komnaimenmy, SKUK 3a CTYTIEHEM BIUIMBY € OJHUM
13 HalCWIBHIMMX BepOasbHUX 3aco0iB [173, c¢. 161]. BukopucTtanHs KOMILTIMEHTY
MPOAUKTOBaHE Oa)KaHHSM MIATPUMATU 3TOAYy B CTOCYHKaX 13 MapTHEPOM 3 KOMYHIKaIlii
[103, c. 50], a #oro ocHOBHa ()YHKIISI B aHDIIMCHKIA JIIHTBOKYJIBTYPl MOJSTaE y
CTBOPEHHI Ta MIATPUMaHHI KOOMEpPAaTHBHUX CTOCYHKIB MK KOMyHikaHTamu [216,
C. 96]. KoMrumiMeHT, anpecoBaHUil CHIBPO3MOBHHUKY, CTBOPIOE aTMocdepy B3aeMHOL
JOBIPH, 3HMKYE HANpyry B CHUIKYBaHHI, CTBOPIOE MEPEAYMOBU HJisi MPHUS3HOI,
npueMHOI koorepartii [174, c. 132].

HaBenenuii mani ypuBOK JEMOHCTPYE BHKOPUCTAHHS KOMIUTIMEHTY 3 METOIO
HajaroJkeHHsi koomnepamii. [Ipeametrom po3moBu Mixk Jlaporo Ta ii MaTip’io €
MaiOyTHE TOOaYeHHs oYKW 3 HapeueHuWM. Jlapa moBigomIsie, 110 HE Mae€ HaMmipy
rOTYBaTH BUIIYKaHy BeYEepro, a OOMEXKHUTHCS MPOCTOI0 CTPABOIO, IHTPEHIEHTH IS
NPUTOTYBaHHS sIKOI mpuadae y cynepmapkeri. Lle Buknmkae oOypeHHs y marepi, 1, K
HACJII0K, BOHA 3BUHYBauye Jlapy y MmapHoTparcTBi. [IpoTe mpaBuiabHO oOpaHa JOYKOIO
TaKTUKa HaJaHHS MO3UTUBHOI OIIHKH SIKOCTSIM Ta JTisJIbHOCTI 00’ €KTa IPUMUPEHHS, 1110
peati3yeThCsl 3a JOTIOMOTOI0 KOMIUTIMEHTY, J]a€ 3MOTy NePEBECTH CIUIKYBaHHS 31 CTaii

eckajalii KOH(QIIIKTY Y CTaJit0 oro BUpPIILIEHHS.
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(30) (Lara): “I'll do roast potatoes or something. I'll have a look round M & S
tomorrow.”

“M & S!!! M & S!!! Sheesh, Lara!!l No wonder you are nowhere nearer getting
a mortgage. You are spending all your money on ready-peeled spuds.”

“I'm a busy career girl, Mum. I havent got time to work wonders in the kitchen
like you do.”

Something had obviously flattered her. “NO, | suppose you are right. And we are

very proud of your career ambitions, your father and 1" [353, C. 246].

3 HaBeJeHOI KOMYHIKaTHMBHOI CHUTYaIlil 3pO3yMiJio, IIO MOYaTKOBAa MOBEAIHKA
00’ekTa mMpUMHUpPEHHSI € KOHQIIKTHO-CIpsIMOBaHOW. lle 3acBiguye 3HauHa KiIBKICTh
oknuuHux pedyeHb (“M & S!!! M & S!!! Sheesh, Lara!!!), BUryk HecXBaJICHHs Ta
po3nparyBanHs (Sheesh), 3BHHyBaueHHS y HECIPOMOXKHOCTI B3STH imoTeky (You are
nowhere nearer getting a mortgage) ta y mapaorparctsi (You are spending all your
money on ready-peeled spuds). Omnak, Bmago 3acTOCOBaHHMN KOMILTIMEHT MO0
BUJATHUX KyJdiHapHUX 3Mi0HOCTeH marepi (I haven't got time to work wonders in the
kitchen like you do) kapauHaIbHO 3MIHIOE XiJ KOMYHIKAI[ii: JiHIS MOBEIIHKH 00’€KTa
NPUMHUPEHHS 3MIHIOEThCSI Ha KOONEpaTUBHO-CIpsiMOBaHy. lle 3acBimuye aBTOpChbKa
pemapka (Something had obviously flattered her) Ta BepOanpHa peakiiisi MaTepi, sika
npuiiMae pilieHHsT BITHOBUTH TapMOHINHE CHUIKYBaHHS 3 JIOYKOIO, IO BHpa)xXeHa
CKCIUTIIUTHUM BU3HAHHSAM IpaBoty A04ku (I SUppose you are right) Ta Bka3iBKo Ha
NO3MTHBHE CTaBJICHHS 10 OaueHHs MaTip 1o ii mpodeciiinoro maitdytaporo (And we are
very proud of your career ambitions, your father and I).

AHani3 (yHKIIIOHYBaHHSI KOMIUTIMEHTY B SIKOCTI peajizallii TaKTUKHU HaJlaHHS
MO3UTHUBHOI OI[IHKH SKOCTSIM Ta JISUIBHOCTI 00’€KTa MPUMHPEHHS J1a€ MOXKIIUBICTD
3pOOHUTH BUCHOBOK, II0 KOMILJIIMEHT € €()EKTUBHUM 3aCO00M €MOLIMHOI apryMeHTallii,
OCKUIBKM CTBOPIOE CHPUATIAMBY arMocdepy CHUIKYBaHHS, (QOpMye MO3UTHUBHE
CTaBJICHHS MapTHEpa 3 KOMYHIKAIll 1 TOMY CIIpUsi€ BIAHOBJICHHIO BTPaue€HOTo OajaHCy B
CTOCYHKax MIX 1HII[IaTOPOM Ta 00’ €KTOM MPUMHPEHHS.

5. Takmuxa »scapmy. )Kapt € 3acoO0M MOBJICHHEBOTO BIUIMBY Ha MapTHEpa 31

CHUJIKyBaHHS. MeTa BUKOPUCTAHHS KapTy — TO3UTHUBHUN BIUIMB HAa TCHUXOEMOIIINHY
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chepy aapecara [153, c. 44-46]. T. M. banuxina miakpecitoe 0cooauBy e(eKTHBHICTD
XKapTy SK KOMYHIKAaTUBHOI TaKTHKH: XOpPOIIE TIOYYTTd TYMOpY, BMIHHS JOPEYHO
MOXKapTyBaTH B IMO€JHAHHI 3 HEBEpPOAJTbHUMU €JIEeMEHTaMH (HANpHUKIad, YCMIIIKOIO)
JAl0Th 3MOTY JOCSTTH YCIIIXy B MOBJICHHEBIM KOMYHIKalii Oyab-skoro piBHsS [12,
c. 146].

Y KOMyHIKAaTHUBHIM cHUTyallli «IIPUMHUPEHHS» >KapT € OJHUM 13 3ac00iB
neinTeHcudikamii KOHPpPOHTAIli MK YYaCHHMKaMH KOMYHIKATHMBHOI B3aeMomii Ta
CIpHsiE CTBOPEHHIO TTO3UTUBHOI TOHAJLHOCTI CHUIKYBaHHS. 3aCTOCYBaHHS 1HII1aTOPOM
OPUMHUPEHHS TAaKTUKW JKApTy CHpPUSIE 3MEHILIECHHIO TCUXOJIOTIYHOI AMCTAHINT MK
CHIBPO3MOBHUKAMHM Ta pPOOUTh KOMYHIKATUBHHI Tmpouec HeBUMYIIEHHM. OJHaK
3ayBaxxuMo, 10 B KC «IpuUMHpeHHS» TakTHKa kKapTy € JOPEYHOI Ta €()EKTUBHOIO
JUIIE y BUIAJKaX, KOJU MaJle(aKTUBHUN YYMHOK, IO IPHU3BIB JO KOH(QIIKTY, HE
CpHUIMAa€EThCs 00’ €KTOM MMPUMHUPEHHS SIK CYyTTEBUH, a MPOBHUHA 1HILIATOPAa MPUMUPEHHS
HE € CEpUO3HOIO.

BaxnuBy ponb y JOCSATHEHHI OaXaHOTO NEPIOKYTUBHOTO €(EKTy BIJ
BUKOPUCTAHHS KapTy 3 METOI BIJHOBJICHHS KOONEPAaTUBHOI B3aeMOJIi BiAirpae
peakiiis mapTHepa 3 KoMmyHikailli. Tak, 3a yMOBH, 110 000M ydYacHHKaM KOMYHiKaIlii
npUTaMaHHE TOYYTTS TYMOpPY, a *apT JOCTaTHbO BIAJHA, BIH IOTIOMAara€ po3psauTu
00CTaHOBKY Ta 3HSATH HAIpYyTy, 110 BUHUKJIA B mpolieci cynepeuku [ 70, ¢. 113].

Y ¢parmenti (31) xyomens TPOCUTh TNPOOAYeHHS Yy JIBYMHU, 3 SKOKO
3yCTpida€Thes, 3a T€, 0 (PIipTyBaB 3 1HIIOKO.

(31) He came over near where we sat and went down on his knee.

“I ask for your forgiveness, Gabriella. Please say you forgive me or I’ll stay

down here and — "l soil my pants.” He looked so sincere, yet so ridiculous, I started to

giggle and took his hand.

“Never let it be said I caused a gentleman to muss his trousers. I forgive you”
[385, c. 70-71].

Komiunmii edexkT y HaBedeHId CHUTyalli CTBOPIOETHCS 3aBASKH UYWHHUKY
HEouiKyBaHOCTI. Ha Te, mo po3MoBa MoOBMHHA OyTH CEPHO3HOI, BKA3y€ IMOMEPEIHS

CUTYyaIlis CIJIKYBaHHS (3aKOXaH1 CIIEpeYalIiCh) 1 MOBEAIHKA 1HIIIaTOpa MPUMUPECHHS B
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MOMEHT MpoxaHHs mpo npodadenus (went down on his knee). Tomy aiBurHa oYikye
BIJIMOBITHOT MOBEIIHKM KoXaHoro. OJHAK apryMeHT, SIKUH HaBOAUTh MaHyesb 3aais
BIJIHOBJICHHS TapMOHIMHUX CTOCYHKIB, BHSBISIETbCS HACTUIBKM KyMEIHUM Ta
HeBignoBiaHuM cutyarii (I°ll soil my pants), Mo 1e 3MyILIy€e AIBUNHY PO3CMISATHUCH 1
3a0ytu mpo oO0pazy. Te, mo TakTHKa >apTy BHUSBMUIACH YCIHIIIHOIO, 3acBiAUy€
JKapTiBJIMBa MaHEpa, B SKIM 00’€KT NMPUMHUPEHHS (POPMYIIIOE PECHOHCUBHY PEILIIKY
(Never let it be said | caused a gentleman to muss his trousers).

TakTuka KapTy JomnoMara€ BUKIWMKATH TO3UTHBHY peakiilo 00’ekTa
OPUMHUPEHHS, CIpHUS€ HAJIArOJUKCHHIO JOOpPUX CTOCYHKIB MIXK MOBISIMH  Ta
MOBEPHEHHIO 0 FAPMOHIMHOT MOJIEN MI)KOCOOUCTICHOT THTEPAKIIII.

6. Taxmuxka nocunanna Ha aemopumemti Oxycepena. 3aajisl NEPEKOHYBAaHHS
00’€KTa NPUMHUPEHHS B HEOOXIAHOCTI BIAHOBUTH BTpPAuCHUN OaJlaHC y CTOCYHKax
1HIL1aTOp MPUMUPEHHS MOXKE MOCIYTOBYBaTUCS TAaKTUKOIO MMOCUJIAHHSA HA aBTOPHUTETHI
JoKepena, SKid BIaCTHUBUN 3HAUHUM MEepCya3UBHUN MOTEHIIIAJ, OCKIJIBKA «3BEPHEHHS Y
CBOEMY IOBIIOMJIEHH] JI0 BIJOMUX MEPCOHAIIIN, IPYy31B, aBTOPUTETHUX JPKEPEIT 3MYIIIYE
ClyxadiB MPUAHITHA IPOMIOHOBaHY MOBIIeM Te3y» [104, ¢. 316].

AHami3 eMIpuyHOrOo MaTepially Jla€ 3MOTY CTBEpP/UKYBaTH, IO TaKTUKa
MOCUJIaHHS Ha aBTOPUTETHI JKEpEJa peasizyeThCsl B MOBIIEHHI 1HII[IaTOpa NPUMHPEHHS
3a JIOMOMOTOI0 ITUTAT — MPELEJCHTHUX BUCIOBIEHD, Kl € 3aCO00M «... MIAKIIOYCHHS
TEKCTY-/KEpeJia /10 aBTOPCHKOTO TEKCTy, Moaudikaiii ¥ 3MICTOBOTO 30arayeHHs
aBTOPCHKOTO TEKCTy 3a PaxXyHOK acoIliallii, MOB’sS3aHUX 13 TEKCTOM-TIONEPETHUKOM)
[84, c. 51-52].

(32) Hartford calmed down and finished off the liquor in the glass next to his

hand. “To err is human. To forgive is divine. Craig, can you find it within yourself to

forgive me? [ wasn 't thinking straight. And I am truly and deeply sorry for what I put
you and your wife through” [346, c. 314].

[lepcyasuBHuii BIUIMB Ha KOMYHIKaHTa, MO0 € 00 €KTOM NPUMHPEHHS,
3I1ACHIOETHCS 32 IONOMOIOI0 BUKOPUCTAHHS 1HILIATOPOM IPUMHUPEHHSI BIIOMOT IUTATH
3 TBOPY «Jl0CBix KpUTHKM» aHTIichKOro moeta Asnekcanapa [loyma To err is human.

To forgive is divine. BukopucTanHs HaBEIEHOTO MPEIEACHTHOIO BUCIOBICHHS Ma€ Ha
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MET1 BUKJIMKATH OakaHHs OyTH MOOJIaXTUBIIIUM JI0 TOMHUJIOK 1HIIUX 1y TaKUH Crocio
CIIOHYKaTu JO 3MIHM TOBEIIHKMA Ta BIJHOBJICHHS KOMYHIKaTHBHOTO OanaHCy 3
MapTHEPOM 31 CITLJIKYBaHHS.

TakuM  9YWUHOM, JOCHI/UKCHHS  KOMYHIKATUBHOI  TOBEAIHKHM  1HIIIaTOpa
OPUMUPEHHS TOKa3ajo, M0 JIi TapMOHi3allii CTOCYHKIB 3 00’€KTOM NPUMHUPEHHS
1HI1aTOp TPUMHPEHHS MOCIYTOBYETHCS KOONMEPATHBHO-NEPCYa3UBHOK CTPATETI€l0,
Ky IMIUIEMEHTYIOTb MAaKMuKu Mauigpecmayii eénacnoi nozuyii, maxkmuku
pauionanvHoi apzymenmayii i makmuKku emMoyiiiHoi apymenmauii.

MeTor0 3acTOCYBaHHS 1HIIIATOPOM TPUMUPEHHS MAKMUK MaHigpecmauii
61acHOi no3uuyii € JOHECEHHS 10 00’€KTa NPUMHUPEHHS CBOEI MO3ULII — HaMipy
MPUNUHUTH KOH(MIIKTHY B3a€MOJIII0 Ta BIAHOBUTH KOMYHIKATHBHUHN OallaHC, a TaKOX
MaHi(ecTyBaTH KaJlb Ta KasITTA 3 IPUBOAY CBOTO Malie(hakKTUBHOTO BUMHKY. J[0 TaKTHK
i€l TPyNW HAJeXKaThb TaKTUKAa BHOAYEeHHsS, TAKTHKAa IIPOXaHHS MpO MNpoOaYeHHS,
TaKTHKa €KCIUTIIUTHOTO BU3HAHHS CBOEI MMPOBUHU 1 TAKTUKA BU3HAHHS MIPABOTH 00’ €KTa
TIPUMHUPCHHS.

B OCHOBI BUKOPUCTAHHSI MAKMUK pauioHanbHoi apymeHmayii — HaMaraHHs
1HIII1aTOpa MPUMHUPEHHS MEPEKOHATH 00’ €KT MPUMUPEHHS Y HEOOX1THOCTI BiTHOBJICHHS
KOMYHIKaTMBHOI PIBHOBarW 3a JIOTIOMOTOIO HABEACHHS apTryMEHTIB, IO amlelioTh 10
paiioHaJbHO-JIOTIYHOT  cdepu  CBIIOMOCTI 00’e¢kTa mnpuMupeHHs. Jlo TakTuk
parioHagbHOI apryMeHTalii Hale)XaTh TaKTHKa MOSCHEHHS MPUYHH MajehaKTUBHOTO
BUMHKY, TAKTHKA OOIISTHKUA CIIOKYTYBaTH MMPOBUHY MEBHOIO J1€10 UM 3MIHOIO TTOBEIIHKH,
TaKTHKa HarajyBaHHS MPO BXKeE 3[1ACHEHY 3a ISl IPUMUPECHHS 110 i TaKTUKA BKa31BKU
Ha HEHaBMHCHICTb 3aBJJaHOI1 IITKO/IH.

Takmuxu  emouiitnoi  apzymenmauii  CUPSIMOBAaHI Ha  ONTHMI3AIIIIO
KOMYHIKAaTUBHOI B3a€MO/IIi 3 00’ €KTOM MPUMHUPEHHS 32 JOMOMOTOK apryMeHTallli, 1o
OplIEHTOBaHa HacamIepen Ha eMmouiiHy cdepy Horo cBimomocTi. Llg rpyma TakTuk
Mpe/CTaBlieHa TaKTHKOI JEMOHCTpAIlli BJIACHOTO EMOIIIHHOTO CTaHy, TaKTHKOIO
amnessiii 10 NoNepeIHhOr0 MO3UTUBHOTO JTOCBIAY CIUIKYBaHHS, TAKTUKOIO CaMOOCYIY,
TAKTUKOIO HAJTaHHS IMO3UTHUBHOI OIIIHKH SIKOCTSAM Ta JISILHOCTI 00’ €KTa MPUMHUPEHHS,

TAKTHUKOIO KapTy 1 TAKTHUKOIO TTIOCUJIAHHS Ha aBTOpI/ITeTHi JOKECPCIa.
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2.2. BepOauabHi 3aco0m peaJiizanii TAKTHKO-CTPATEeriYHUX Wijiei

iHiniaTopa npuMupeHHs

JIOTpMaHHS KOOTNEPAaTUBHOI CTparerii IMO3HAYa€ThCS Ha CTPYKTypi Ta
BepOabHOMY O(OPMIICHHI CIUIKYBaHHS Mik KoMyHikaHTamH [6, ¢. 11]. EdekTuBHICTD
MOBJICHHEBOTO BIUIMBY 3HAYHOIO MIpOIO 3aJICKUTh BiJ MPaBUILHO OOpaHMX JIEKCHUKO-
CEMAHTHUYHUX, CHHTAKCUYHUX Ta JIIHTBOCTHIICTUYHHX BepOaJbHUX 3aco0iB, sKi
CIOPHUSIOTh  YCHINIHOMY  JOCSATHEHHIO  KOMYHIKAaTMBHUX IIJIeW Yy  mpoleci

MIKOCOOHMCTICHOI B3aeMoOil.

2.2.1. Jlekcnko-ceMaHTHYHI 3ac00M peaJtizalii TAKTHKO-CTPATeriYHUX 1iJ1ei

iminiaTopa npuMupeHHs

AHani3 BepOajbHOI MOBEIIHKH 1HII[IaTOpa MPUMHUPEHHS Yy CUTYyallli rapMOH13aIlii
MI?)KOCOOMCTICHOT 1HTEPAKIIil 3 00’€KTOM MPUMHUPEHHS J1aB 3MOT'Y BUOKPEMUTHU OCHOBHI
JICKCUKO-CEMaHTH4YHI 3aco0H, 1110 BUKOPUCTOBYIOTHCS IHIIIATOPOM MPUMHUPEHHS B
polieci iIMIUIEMEHTaIlli KOoIepaTUBHO-TIEPCYya3uBHOI CTpATETTii.

Jlekcemu 3 cemMaHmMuyHUM KOMHOHEHMOM «6UOAYEHHA / NPOXAHHA NPO
npobdauenna) peanizyloTh y MOBJIEHHI 1HIIIATOpa MPUMUPEHHS TAaKTUKH MaHidecTraiii
BJIACHOI MO3MIIIT Ta MPEACTABIICHI:

1) nmepdopmarusaumM mgiecioBom to forgive y ckmaai konCrpykiii “forgive +
0c0008Ull 3aUMEeHHUK nepuioi ocoou & 06’ ekmuomy iominky” (mpukian 33) ta Horo
nepuBatuBoM forgiveness, mo € cemaHTHYHUM siipoM pa3u “to ask one § forgiveness ”
(mpuknan 34):

(33) “Forgive me and think kindly of me, if you can, my dear Rosy” [278, c. 125];

(34) “I now ask your forgiveness for the strife my angry words caused. Will you
forgive me?” [336, c. 130];

2) JEKCUYHOIO OJMHHUIICI0 Pardon, 1o BXKHUBAETHCS B SIKOCTI JIIECIOBA y CKIai

KOHCTPYKIII “pardon + ocobosuii 3aiimennux nepuioi ocobu 6 00 €KmMHOMY

siominky ”(npuknang 35) abo B SIKOCTI iIMEHHHKa y cjoBocrmonydeHHi “to beg ones
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pardon” (mpuxnaz (36):
(35) “Pardon me, but we just had to come back and make sure...” [415, c. 162];

(36) He suddenly grimaced. | do beg your pardon, have | been tactless? ” [298, c. 99];

3) NpUKMETHHUKOM SOITY:

(37) “I’'m sorry its taken me so long to understand what you've been telling me
for months” [377, c. 388];

4) niecnoBom to apologize, mo € npenuKkaToM MPOCTOrO HETMOMIUPEHOTO PEUCHHS
| apologize:

(38) “l apologize, ” Max said looking at his feet, “that was rude of me” [331, c. 85].

Sk cBimuarh HaBeneHi nmpukiaay (33—38), BUKopUCTaHHS JIEKCEM 3 CEMaHTUIHUM
KOMITOHEHTOM «BHUOAueHHsI / TPOXaHHS MPO MNPOOAYEHHS» MOTHBYETHCS HaMIpOM
1HILIaTOpa MPUMHUPEHHS MPOJEMOHCTPYBAaTH 3alHATY y NpPOLECl  KOMYHIKaTUBHOI
B3a€MO/IIi 3 00’€KTOM NMPUMHPEHHS IMO3ULII0 — BUCIOBUTH ajlb CTOCOBHO CKOEHOTIO
Maje(haKTUBHOTO BYMHKY, BepOamidyBathd OakaHHS BIJHOBUTH  KOOIIEPATHUBHY
IHTEPAKIIIO Ta IOBEPHYTHUCH J10 TAPMOHINHOI MOZEII CIIIKYBaHHS.

Bubip nopeunoi dopmMu 36epmanmsa Ccripuse MiJBUIICHHIO €(QEKTHBHOCTI
CHUJIKYBaHHS, OCKIJIbKMA HAJAIITOBYE HA KOHTAaKT 1 (OpMye 3arajibHy TOHAJbHICTb
B3aemonii [173, c. 120]. 3BepTaHHs — HE MPOCTO €IEMEHT MOBJICHHEBOTO E€THKETY, a U
TICUXOJIOTTYHHMIA TPUHOM YIPaBIiHHA KOMYHIKaTHBHOIO cUTyalliero [6, c. 7]: Homy
BJIACTHBE 0COOJIMBE KOMYHIKaTUBHE MPU3HAYEHHS — YIIPABJIIHHS MMOBEIHKOIO MapTHEpa
31 cmijkyBaHHs [52, ¢. 90]. 3BepraHHS Mae TakoX 3[aTHICTh HAJaBaTH TMPEIAMETY
3BEPHEHHS OLIIHHO-EMOIIIHHY XapaKTePUCTHKY Ta eKCIpecuBHICTh [233, ¢. 160].

Sk AeMOHCTpye aHaii3 UIOCTPAaTUBHOTO MaTepiaidy, 10 OCHOBHUX (opm
3BepTaHb, SKI BUKOPHCTOBYE IHII[IATOP TPUMHUPEHHS B TMPOIECI BiTHOBICHHS
KOMYHIKaTUBHOI ~pIBHOBar“ 3 O0’€KTOM TPUMHUPEHHS, HaJEXaTb emuUKemHi,
HeumpaavHi Ta iHmMumizyeanvni 3BepTaHHs. OKpIM METH, SKOi TparHe JOCATTH
HIIIATOp TPUMHPEHHS, Ha iX BUOIp BIUIMBAIOTH YMOBH, B SIKUX BiJ0yBa€ThCs
CHUJIKYBaHHS, PIBHMM YW PI3HUA COIL[aJbHUI Ta BIKOBUH CTaTyCM KOMYHIKAHTIB,
XapakTep MDKOCOOWCTICHMX CTOCYHKIB Ta TOMEpPeAHid JOCBIJ  CHUIKYBaHHS

IHTEepPaKTaHTIB.



88

Emuxemmni 36epmannsa peripe3ecHTOBaHI Y MOBJICHHI KOMYHIKaHTa, IO 1HILIIOE
npuMHupeHHs, HoMiHamisimu Mister, Miss, Missis, Sir, Madam Ttomro. 3BepTaHHs I[HOTO
TUIy TEPEeBAXKAIOTh Yy KOMYHIKAIl Mallo3HalloMUX Jrofell abo Jromed pi3HOTO
COLIAJIBHOTO CTarycy 4M BiKy. OCHOBHOIO MeTOIO iX yxuBaHHs B KC «mpuMupeHHs» €
MaHidecTallis IaHOOIUBOTO CTaBICHHS 10 MapTHepa 31 CI1IKYBaHHS.

(39) “Sir, I am so sorry. I've ruined the program for all of us and I don't know
what came over me. Please, sir, could you forgive me? ” [315, c. 123].

Heiimpanbni 36epmanna TPEJCTaBICHI y MOBJICHHI 1HIIIIaTOpa MPUMHUPEHHS
JIEKCUYHUMHU OJUHUISIMA Ha TMO3HAYEHHS MOBHUX (POPM BIACHUX IMEH Ta POJUHHUX
3B’s13K1B. BiiacHe iM’s1 CIipaBeIJTUBO BBAXKAETHCS OJHUM 13 3aC001B 31MCHEHHS BILIUBY
Ha criBpo3MoBHUKa [49], OCKUIbKM BOHO Jii€ Ha MapTHEpa 3 KOMYHikalii Habararo
epexTuBHImE, HiK iHmI Buam 3BepTanb [151, c. 13-14]. BuxopuctoByrounm Taxi
3BEpTaHHs, 1HILIATOp MPUMHUPEHHS MAa€ HAa METI NMPUBEPHYTH yBary N0 Ti€l YaCTHHH
MOBIJJOMJICHHSI, Ky BIH BBa)XXa€ HaWBAXKIUBIIIOW JJII JOCSTHEHHS  CBO€EQ
KOMYHIKaTUBHOI METH. Y CHTyallli rapMoHi3alli MIXOCOOUCTICHOI B3a€EMOJli 1€
CErMEHTH BUCJIOBJIEHb, 1110 BepOati3yloTh BUOAUEHHS Y1 MPOXaHHS PO MPoOaYeHHS.

(40) “Please forgive me, Sofia. Please try to understand why I did it. I lied.”
[371, c. 469];

(41) “Oh, do you forgive me, Mother? May I have your blessing?” [323, c. 78].

3a3HauyuMo, 10 MPH CHIIKYBaHHI MOBIIIB, sIK1 IepeOyBalOTh Y POAMHHUX 3B’ S3KaX,
y KC «ipuMupeHHs» 4acTo BUKOPUCTOBYIOTHCS CKOPOYECHI Ta MecTMBi (hOpMHU 3BEpTaHb
(Mom, Dad, sis Tomro). Y Takux BuIaakKax BOHH BUKOHYIOTH HE JIMIIIE HOMIHATHBHY, a i
CKCIpeCcUBHY (YHKIIIO 1 HAJIeXkKAaTh JI0 IHTUMI3yBaJIbHHX 3BepTanb [139, ¢. 139].

(42) “I'm so sorry,” Seth whispered. “Forgive me, mom... I just had to...” [417,
c. 235].

3BepTaHHs HE TUIbKH Jla€ aJpecary 3Mory 1AeHTH(IKyBaTH cebe IK OTpuMyBaya
MOBIJJOMJICHHSI, B HhOMY YacTO BHUpPaKEHE CTaBJIEHHS ajpecaHta 1o azapecara [10,
C.355]. 3BepranHd Moxe OyTH  3aco000M I1HTHUMI3allli, OCKIJIbKM MaHIecTye
n00pO3UWINBE Ta JPYXKEIOOHE CTaBJIeHHS JO TMapTHepa 3 KomyHikamii. Jlo

IHMUMI3Y8aIbHUX 36€PMAHL, 3aCTOCOBYBAHMX IHIIIATOPOM TMPUMHUPEHHS IS
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BIIHOBJICHHSI TapMOHIMHOI MIDXKOCOOHMCTICHOI 1HTEpaKilii 3 00 ’€KTOM NpPUMHUPEHHS,
HaJIC)KATh:

- CKopoueHi popmu imen:

(43) “Forgive me... do forgive me, Cat. I'm being thoroughly selfish. Of course |
understand.” She placed her blond hair upon Caterina’s lap [343, c. 96];

- necmauei 36epmanns (honey, baby, wifey mowo):

(44) “Forgive me, Sweetie, because you’ll never have to wonder again what my
intentions are /.../ ” [406, c. 171];

- 060- abo mMpPUKOMRNO3UMHI 36EPMAHHA, YMEOPEHi 3a MOOeNAMU
«MPUKMEMHUK no3umuenoi ouyinku + im'ay (45), «npuceiunuit 3aiimennux I ocoou
oonunu + im'a» (46), «npuceiunui 3aiimennux I ocoou oOnunu + npukmemHux
nosumuenoi ouyinku + im'sa» (47):

(45) “Dearest Annie. Am | entitled even to ask you to forgive me for my actions at

Manderville Hall a few months ago?” [442, c. 231];

(46) “Lil, can you forgive me?” Peter asked softly.

Lily, completely at a loss, asked, “For what, Peter?”

“Ah, my Lil, you have such a big heart,” Peter sighed. “For being so harsh with
you about missing class and here you were on a mission from God. Who am | to get in
the way?” [441, c. 204];

(47) “Forgive me, my precious Bella, forgive me. | never wanted it to end as it
did. I loved you so. Always” [422, c. 219].

— cyocmanmueoesani popmu npukmemnuxie dear, darling:

(48) “I want to keep you and George from making mistakes that you’ll regret. So
I always try to protect you and maybe even manage your life. I'm so sorry. Will you
forgive me, my dear? ” [328, c. 288];

(49) “Forgive me, darling, | was horrible. It was all my fault — you are not to
blame in the slightest” [262, c. 55].

[HTUMI3yBanbHI 3BEpTAaHHA € HE TUIBKM 3acO000M EKCIUTIKalli MO3UTUBHOIO
CTaBJIEHHS JI0 CIIBPO3MOBHHMKA. BOHM MOXYyTh OyTH BaXXJIUBUM Ta €(PEKTUBHUM

IHCTPYMEHTOM BILJIMBY Ha MapTHEpA 31 CIUIKYBaHHS, 3MIHIOIOUM Mepedir KOMyHIKallii B
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HaIpsIMKY, TOTP1IOHOMY 1HIIIATOPY MPUMHUPEHHsS. Marepian AOCHIKEHHS MATBEPIHKYE
TYMKY TIpO T€, L0 BapiaHTH BIACHUX IMEH JAlOTh 3MOTY Y CIIY>KOOBHX 1 0COOMCTHX
BIJIHOCMHAX 3MIHIOBaTH TOHAJIBHICTh CHIJIKYBaHHS, BUKOHYIOUM B Mpolieci mepediry
KOMYHIKaTHBHOI B3aeMo/Iii perymorouy dyHkiio [52, ¢. 87]. IlinTBepmkeHHsM CIyrye
HACTYIMHHUM (DparMeHt, Mo SCKPaBO JIEMOHCTPYE, SK 3BEPTAHHS MOXKE BIUIMHYTH Ha
nepedir KOMyHIKaIlli B CUTYallll «IPUMHUPEHHS.

(51) “l am sorry, Lady Rose, please, | beg you, forgive me. Forgive me./.../ | am
your majestys most humble and obedient servant. Please, forgive me of my
hysterics![...] How foolish I am. Please accept my apology, Kaitlyn.”

She remained silent, but realized that for the first time, he was calling her
Kaitlyn, not Lady Rose, or Milady Rose. She wondered about his newfound familiarity
and lack of proper address with her name. “Do you forgive me, Kaitlyn, my sweet
Tudor rose?”

My sweet Tudor rose... my sweet Tudor rose... my sweet Tudor rose... The words
resonated in her head as if a large bell were tolling the syllables. “Do you...?”

Startled, she only managed to grunt an unintelligible “Uh huh.”

“What? What say you,” the king chuckled, and took her in her arms. “Does that
mean I am forgiven?”

With a weak, obligatory smile, and slight nod, she indicated that she did indeed
forgive him, a gesture, which brightened his face to a glow. “Ah, very good. Now, let us
have a kiss of reconciliation” [431, ¢. 199-200].

VY naBeneHomy ypuBky im’st Kaitlyn BukoHye He TiIbkM HOMIHATUBHY (DYHKIIIO, a
HacaMIiepesl eMOTUBHY, OCKUIBKU B IbOMY KOHTEKCTI € THTUMI3YBaJbHUM 3BEPTAHHSIM.
Came BKMBaHHS IMEHI 00’€KTa MPUMHUPEHHS 3aMICTh 3BUYHHUX [JIS MOMEPEIHBOTO
JOCBiAy crinkyBaHHs eTukeTHHX (¢opMm Lady Rose ta Milady Rose € ynHHHMKOM, KUt
3MIHIOE Tepedir KOMYHIKallii, COpsIMOBYIOUM ii B pPyclO TapMOHi3alli CTOCYHKIB.
[HiIIaTOp IPUMUPEHHSI BAAETHCS 10 BUKOPUCTAHHS I OAHOTO 3BEPTAaHHS — MYy Sweet
Tudor rose, sike BUpakae HiXKHE CTaBJICHHS 10 00 €kTa MpUMUpeHHs. Ha BaxIMBICTH
IIHOTO amNEJSITUBY NIl 00’€KTa MPUMHUPEHHSI BKa3ye€ MOTO TPUPA30BE MOBTOPEHHS Ta

aBTOPChKA peMapKa, [0 eKCIUTIKYe MOYyTTs, BUKIMKaHI TakuM 3BepTanHHsM (My sweet
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Tudor rose... my sweet Tudor rose... my sweet Tudor rose... The words resonated in her
head as if a large bell were tolling the syllables).

BaxxnuBo 3a3HauMTH, 110 711 MPABUIILHOT 1HTEPHpETallii TAKOTo poy 3BepTaHb
HEOOX1IHOIO € HASBHICTh CHUIBHUX (DOHOBUX 3HAHb KOMYHIKAHTIB. OCKUIbKH 000€
MOBIIIB 3HAIOTh, 10 TIOMOPCHKOIO TPOSHAOIO Ha3uBalu npuHiecy Mapito Tiogop depes
il Haa3BUYAHY BPOJY, MOBIOMIICHHS JEKOAY€EThCS MPABUIBHO 1, BIIMOBIIHO, TOCATAE
0a)kaHOTO TMEPIOKYTUBHOTO €(EeKTy Ta AOMOMArae iHiI[iaropy MPUMHUPEHHS BIIHOBUTHU
rapMOHII0 B CTOCYHKax 3 00’€KTOM NpUMHUpPEHHs. BukopucTtaHHs MpUCBIHHOTO
3aiiMEeHHUKa MYy Ta MPUKMETHUKa SWeel Hajae aHalli30BaHOMY ameNSITUBY J10AATKOBOI
MO3UTUBHOI KOHOTALIi Ta IHTEHCU(IKY€E BIUIMB Ha MapTHEPA 31 CIIJIKYBaHHS.

TakuM YWHOM, OKpIM OCHOBHOI (yHKII — I1MEHyBaHHS MapTHepa 3i
CHUJIKYBaHHS, — 3BEPTaHHS € MapKepOM €MOTHMBHO-OLIIHHOTO CTaBJIEHHS /0 00’€KTa
NPUMHUPEHHS, a TAKOXK MOKE BUKOHYBAaTH (DYHKI[1}0 YIPaBIIHHS MPOLECOM KOMYHIKALIIi.

CrhisikyBaHHSIT B KOMYHIKAaTHMBHIM CHUTyallll «IPUMHUPEHHS» HE MOXe OyTu
EMOIIMHO HEUTpaJbHUM, TOMY XapaKTEpHOIO O3HAKOI BepOaJbHOI MOBEAIHKU
1HIL1aTOpa MPUMHUPEHHS € BUKOPUCTAHHS OUIHHUX JleKceM, 33 JTOTIOMOTOI0 SKUX BIH
JIEMOHCTPYE CTaBJICHHS J0 00’€KTa NPUMHUPEHHSA, a TaKoK JO cebde Ta CBOro
Majie(h)aKTUBHOTO BUMHKY, IO CIPUYMHUB BUHUKHEHHS KOH(IIKTY.

Sk 3acBimuye aHami3 eMIIPUYHOTO Marepiany, 3 METOI eKCIUTIKAIli MPHUsS3HOTO
CTaBJIEHHS /10 00’€KTa MPUMHPEHHS 1HILIATOP MPUMHUPEHHS, OKPIM PO3IISSHYTUX BHILE
3BEpTaHb, OCIYTOBYETbCSA HOZUMUBHO-OUIHHUMU NPUKMEMHUKAMU, SIK1 BKa3ylOTh Ha
XOPOIIIl PUCH 00’ €KTa MPUMHUPEHHS Ta BYKJIUBICTD 1 IIHHICTh CTOCYHKIB 13 HUM.

(52) “Please forgive me, Angel, I don't want to go back home and think that you
hate me. You are so_precious to me” [396, c. 73].

[Ilo6 i1HTeHcH]iKyBaTH TMEPIOKYTUBHHM €(EKT BHUCIOBIEHHS, SKE MICTUTh
MO3UTUBHY OIlIHKY 00’€KTa TNPUMHPEHHS Ta PHUC HWOro XapakTepy, IHIIiaTop
MPUMHUPECHHS BUKOPUCTOBYE IMO3UTHUBHO-OIIHHI MPUKMETHUKU Yy (OpMi HAWBHIIOTO
CTYIICHSI IOP1BHSHHS.

(53) “Please forgive me for every moment of pain and grief that | have caused
you. You are the best thing that has ever happened to me, and I almost lost you to the
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man that you ran to for comfort to get away from me” [425, c. 108].

HocmimkenHss  BepOanbHOI MOBEAIHKM 1HILIATOpa MPUMHUPEHHS [ajo 3MOTy
BUOKPEMHUTH MPUKIIAAN, IO MICTATh KOHCTPYKIIil 3 CYNepIaTHBHOIO CEMaHTUKOIO, SIKi
3aCTOCOBYIOTBCSl 3aJiJI1 eKCIUTIKAIlli Haa3BUYalHOI JUIS  1HIIIaTOpa MPUMHUPEHHS
Ba)KJIMBOCTI CTOCYHKIB 3 00’€KTOM MPUMHPEHHS Ta HEHAaBMHUCHOCTI 3aMoisHOI KoMy
TITKO/IH.

(54) “Ally, I am regrettably sorry that I have hurt you. Out of all the people in the

world, you are the last person I'd ever wanted to hurt or see in any kind of pain.

A million times I pray that one day you’ll forgive me for what | have taken from you”
[418, c. 184].

XapakTepHOI0 O3HAKOI0 MOBJICHHS IHIIIaTOpa MPUMHUPEHHS €  TaKoX
BUKOPHCTAHHS JleKceM i3 He2AmueHo CeMAHMUKOI0, 1110 BUKOPUCTOBYIOTHCSI HUM Ha
MO3HAYCHHSI KPUTHUYHOTO CTaBJICHHS 0 ceOe Ta BUMHKY, Uyepe3 KU BUHHUK KOH(IIIKT.
AHaJ30BaH1 JIGKCUYH1 OJUHUII MPEACTABICH] NPUKMEMHUKAMU 3 CeMAMU «eMOYIUHULL
CMamny, «He2amusHi pucu Xapaxmepyy, «OYiHKa 61ACHO020 MAlephaKmusHO20 8UUHKY» Ta
IMEeHHUKAMU, WO MICMAMb ceMy He2amuHoi OYIHKU THIYiamopa NPUMUperHs. CIMoCco6HO
cebe.

BucnoBneHnHss HEeraTMBHOI OIIHKM aapecaHTa XapaKTePU3YIOThCS IMOETHAHHIM
JIBOX TMparMaTuyHuX cropsimoBaHocTei. llepmia — aBropedepeHTHa — ToONsATaE B
HEeraTuBHIN camoouiHul. [Ipyra — ekcripecuBHa — Ma€ 3a METY 3MIHUTH MICUXOJOTTYHUMA
CTaH caMoro MoBIIsg abo ciayxaua [96, c. §].

BucnosnenHss 3 Ha3BaHMMHU JIEKCEMaMU MalOTh MEPCYya3WBHHUM MOTEHINaN Ta
BXKMBAIOThCA JUISl peaiii3ailii TaKTUK €MOIIHOT apryMmeHTailli, a camMe TaKTUKHU
camoocyny. Sk Tmokasye aHami3 UIIOCTPaTHBHOTO Marepiamy, s BepOamizaltii
HETaTUBHUX PHUC CBOTO XapaKTepy, €MOLIWHOTO CTaHy Ta CTaBJIEHHS 0 BYHHKY, IO
NPU3BIB 10 BUHMKHEHHS KOH(IIKTY, 1HILIATOp NPUMHUPEHHS BXKHUBAE MPUKMETHUKH
cruel, mean, rude, stubborn, stupid, miserable, awful, selfish Tomto. Ix Buxopucranus
MOTHUBYEThCS OaXaHHSIM BIUIMHYTH Ha €MOLli 00’€KTa MPUMHUPEHHS 32 JIOMOMOTOI0
JIEMOHCTpAIIi] BIIACHUX TIEPEKUBAHB Yepe3 yTpaTy KOMyHIKaTUBHOTO OaiaHCy.

(55) Velvet felt tears start in her eyes. “But I've been so stupid, Charlie. Can you
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ever forgive me for being so awful 7o you?” [323, c. 307];

(56) “Oh, Mama, can you ever forgive me? I'm so sorry. I was such a foolish
child. I can't believe I was so selfish” [364, c. 224].

[Ipomiec 3miificHeHHs €MOIIIHOI apryMeHTalii Moke BigOyBaTucs 1 3
BUKOPUCTAHHSIM HETaTUBHO-OI[IHHUX MPUKMETHUKIB Yy (OpMi HaWBUIIOTO CTYTICHS
MTOPIBHSHHS.

(57) “Will you ever forgive me?” he asked. “I have no excuse to offer. | own that
my sin was the most disloyal and the most traitorous a man could commit, but forgive
me, Leone ” [265, c. 285].

Imennuxku, wo micmamo cemy He2AamMUGHOi OUIHKU ITHIWIAMOPA NPUMUPEHHA
CMOCO6HO ceDe, TIPEACTAaBICHI Yy MOro MOBJIEHHI HOMIHAIISIMH 3 EKCIPECUBHUM
3a0apBleHHSM 3HEBarm J0 cebe, po3ApaTyBaHHS, KA dYepe3 CKOEHHH
MajiepakTUBHUNA YYMHOK. AHAaNI3 EMIIPUYHOTO Marepialy JIEeMOHCTpPYeE, IO I
CTWJIICTUYHO 3HMKEHA PO3MOBHA JIEKCHKA.

OnHi€ro 3 XapakTEepHUX PUC IHBEKTUBHOI JIEKCUKU € 11 3aTHICTb BHUKOHYBaTH
byHKIII0 caMOonpuHIDKeHHsS [65; 167]. Y Mexax peanizaiii TaKTHUKH CaMOOCYdY
MOBEIlb, IO IHIIII0€ TPUMUPEHHS, BUKOPUCTOBYE JIEKCUYHI OJUHUII 3 1HBEKTHUBHOIO
CEMaHTHUKOI0 Ha II0O3HAYCHHS pI3KO HETaTHUBHOTO CTaBJCHHS 10 cebe Ta CBOET
MOBEIIHKH, 110 CTajia MPUINHOI0 KOHQITIKTY.

(58) “I am sorry that I allowed others to mistreat you,” he said. “I was a jerk to
treat you bad too. Forgive me!” [294, c. 316].

JlekceMma a jerk BUKOPUCTOBYEThCS Y HaBeJACHOMY (hparMeHTi 3a/1s1 BepOatizariil
BHUCOKOTO CTYINEHIO HE3aJ0BOJIEHHA Ta pO3ApaTyBaHHS I1HILIATOpa MNPUMUPEHHS 3
MPUBOJTY BJIACHOT MPOBHHH B IUCTAPMOHI3aIlli B3a€MUH 3 00’ €KTOM MPUMHPEHHS.

Akmio omucaHi Buille BepOalibHI 3ac00M c8i0oMoO OOUPAIOTHCS 1HILIATOPOM
NPUMUPEHHs 11 MaHidecTalli BIaCHOI MO3WINT YK pallioHaJbHOI a00 eMOIIHHO1
apryMeHTaIlli, T0 eu2yku y TepeBaXKHIi OUIBIIOCTI — Hecgioomutli BUSIB MOYYTTIB, SIKi
MOBEIIb NIEPEIKUBAE B aHAJII30BaHI KOMYHIKaTUBHIN cuTyarlii. Buryku um, er, hmm, uh
3aMOBHIOIOTH TAY3M XE€3MTallii. IX BUKOPHCTAHHS 3yMOBIIEHE 30€HTEKEHHSM,

pO3ryOJIEHICTIO KOMYyHIKaHTa Ta TMOTPe0OI0 JIOAAaTKOBOTO dacy, IMo0 obOpartu
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HaWyCHIIIHINTY I CUTyallli JIIHIFO TOBEIIHKKA 1 HalOuIbIl edeKTUBHI BepOaibHI
3aco0wm 11 peasizarii.
(59) Words came speeding out of my mouth: “Oh my God, I'm so0 sorry. | should
have knocked. I'm so rude. I'm so sorry. I was so...”
“Grossed out?”

“Um, er...” Come to think of it, I had been grossed out. But was there a nice way

to say that? [248, c. 64].

Ak 3acBimuye aHali3 1UIIOCTPATUBHOTO Marepiajly, BXKHBaHHS 1HILIATOPOM
npumupends Buryki Lord!, oh, oh-my-God 3ymoBiene mouyTTsM 30CHTEKEHOCTI,
a0 Yepe3 CKOEHUWH Mase(aKTUBHUN YUHMHOK, KasTTd, CTpaxy OyTH HENpoOAYeHUM
Tolo. MoBellb BHUKOPUCTOBYE TaKi BUTYKM Yy BHIAJKax, LI0 XapaKTE€PHU3YIOThCA
HEHAaBMHCHICTIO 3aBAaHOI MIKOAW. [IpUCYTHICTH aHaIi30BaHUX BHUIYKIB y MOBIIECHHI
KOMYHIKaHTa, L0 I1HILII0€ TPUMHUPEHHS, 3acBIIYY€ 1 HEMOXJIMBICTb 3aCIOKOITHCH,
OITaHyBaTH ce6e, MPUOOPKATH 30€HTEKEHHSI, PO3TYOJICHICTb.

(60) “Oh, Daniel,” she whispered quickly and piteously, “please forgive me, 0h,
please forgive me, I'm so sorry [...] 7 [390, c. 24].

Ha ocHOBi aHamizy eMmipuyHOTO MaTepialy MOKHa cTBepikyBaTH, o B KC
(TPUMHUPEHHS» KUIBKICTh BXXHTHX MOBIIEM BHIYKIB TOBOPUTH MPO I1HTEHCUBHICTb
€MOIIiil, sIK1 BIH MEPEKUBAE Y MOMEHT MOBJICHHSI.

(61) Sandy rubbed Sean’s arm and moaned. “Oh-my-God! Oh-my-God! Sean, is
it broken? Oh-my-God! Ooohhh, baby, I'm sorry,; I'm sooo sorry, baby!”

Sean didn t move. “I think it’s broken” [358, c. 143].

BukopuctanHs 4YOTUPHOX BHUTYKIB Yy HEBEIMKOMY 3a OOCSTOM BHCIIOBJICHHI
TOBOPHUTH PO BUCOKUM PIBEHb MEPEKUBaHb, BUKIMKAHUX YCBIIOMIICHHSM 1HII[IATOPOM
NPUMHUPCHHS CBOEI TPOBHMHU Yy 3aBIaHHI TIJIECHOTO VINKOMKEHHS TMapTHEPY 3
KOMYHIKaIlii. 3 BHUKOPHUCTAHHS 3HAYHOI KIUJIBKOCTI BUTYKIB MOXKHA CYIUTH 1 TIpO
HEHABMHCHICTH 3aBJaHOI IIKOJW Ta MIUPICTh KAsITTS.

Inmencughikamopu wanexarb 110 JIGKCeM, IO 3aCTOCOBYIOTHCS 1HIIIATOPOM
MIPUMHUPEHHS 3 METOIO 301IbIIIEHHS TIEPCYa3UBHOTO BIUIUBY BUCIIOBIIEHB, SIKI €KCIUTIKYIOTh

BUOAYCHHS, TPOXaHHA TMPO MPOOAYCHHS, KAsITTS Ta HETaTUBHY OIIIHKY BJIACHOTO
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Majie(haKTUBHOTO BUMHKY. XapaKTEPHOK O3HAKOI IHTEHCU(IKATOPIB € TepeBayKaHHS
EMOITIHOTO, TACHIIOBAILHOTO 3HAYCHHS HAJl CEMaHTHYHUM. B aHamizoBaHii cutyarii mi
JICKCUYH1 OIMHUII BXKWBAIOTHCS 1HILIATOPOM MPUMHUPEHHS ISl TIOCUJIEHHSI €eMOTHBHOIO
CKJIQJIHAKA BUCIIOBJICHHS, a TAaKOX JUIS BHUJIUICHHS TEBHUX CETMEHTIB IOBIJIOMJICHHS 3
METOI0 TIPUBEPHEHHS 10 HUX OCOONMMBOi yBarm 00’€kTa mpumupeHHs. Jlo THUMoBHX
IHTCHCU(IKATOPIB, 10 MPEJACTaBICHI Y BepOaJIbHINA IMOBEMIHIN 1HIIIaTOpa MPUMHUPEHHS,
HaJIO)KaTh: TMiICHIIOBAIbHI YacTKu SO Ta Very, aasepOianbHi kBamidikaropu truly, really,
quite, awfully, terribly, absolutely, utterly, a Takoxx emparnunuii oneparop do [134, c. 361].
Buxopucranns iHTeHcH(]IKaTopiB Ma€ Ha METI aKIIEHTYBaTH yBary CIiBPO3MOBHHKA
Ta 30UTBIINTH MEPCYa3uBHUMN MMOTEHII1AJ BUCIIOBJIEHbD, IO BEpOai3yIOTh:
- 3aleBHEHHS B IIMPOCTI BUOAYEHHS Ta Kajio 3 MPUBOAY BJIACHOI MPOBUHH Y
JUCrapMOHI13allil B3aEMHH 3 00’ €KTOM TPUMUPEHHS:

(62) Griffin caught her hand, steadied it, then removed the candlestick. “I am

most sincerely sorry, Olivia. Are you burned?” [307, c. 345];

- CIIOHYKaHHS 710 TPOoOavYCHHS:

(63) Sara slipped off the stool and came to kneel [...] at her sisters feet.
“Forgive me... 40 forgive me, Cat. I'm being thoroughly selfish” [343, c. 96];

- CTYMIHB a0 Ta KasATTS Yepe3 CKOEHUH Majie(haKTHBHUN YUUHOK:

(64) “But I am sorry I did it, Katy; 1 am awfully sorry. You always told me to
keep my temper and I lost it completely” [423, ¢. 200—201].

- BU3HAHHS HEMPABOMIPHOCTI TIOBEMIHKH, M0 CHPUYMHUIA BUHUKHEHHS
KOH(ITIKTY:

(65) The words tumbled to a halt. In the smallest of voices forced across the
longest of distances, she said, “I was S0 very wrong. Please forgive me” [399, c. 255].

Jlo nekceMm, MmO I1HTEHCU(DIKYIOTh TMEpPCya3sUBHUW BIUIMB MPOXaHHA NIpO
npoOaYCHHS, HAJCKHUTh TaKOX axmyanizamop esiuiusocmi please. IlpoxaHHs — 1e
CIIOHYKaHHS, MapPKOBaHE 3a O3HAKOIO BUCOKOTO CTYIEHIO OCOOMCTOI 3aIliKaBICHOCTI,
TOMY MOBEIlb HaMara€ThCs BHUKJIMKATH CHMIIATiIO CIIBPO3MOBHHKA 3a JOIOMOTOIO
aKTyaJi3aTtopiB BBiwIMBOCTI [76, C. 15].

(66) “Please lan... " she tried to say, but her cries wouldn t let her mouth form words.
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“I never meant to mislead my intentions! Please forgive me... " she begged [416, c. 98].

Y HaBeJcHOMY NPHKIAl aKTyali3arop BBIWIMBOCTI please y mnoenHaHHI 3
HeBepOaapHUMHU KomroHeHTamu komyHikarii (her cries wouldnt let her mouth form
words; she begged) Hamae MoOBiIOMIICHHIO O3HAK OJIaraHHS, MOCHIIIOIOYH THM CaMHM
MEPIIOKYTUBHUN €(DEKT MOB1TOMIICHHS.

TakuMm dYMHOM, y pe3yJbTaTl aHali3y JEKCUKO-CEMaHTUUYHHUX 3aco0iB, Kl
pEeNpe3eHTyIOTh MOBJICHHEBY TIOBEAIHKY 1HILIaTOpa TMPUMHUPEHHA Yy CHUTYyalii
rapMoHi3aili MIKOCOOMCTICHOI 1HTepakilii, OyJ0 BCTAaHOBJEHO, IO JJIs peajizarii
IHTEHIII1 BIITHOBJICHHS TAPMOHIWHUX CTOCYHKIB 1HIIIATOp MPUMHUPEHHS MOCITYTOBYETHCS
JUIIE TUMHU JIEKCUYHUMHU 3ac00aMHM, SIKI COPHSIOTH BUPIMICHHIO KOHQMIKTY. [lo HuX
HaJIeXaTh: JIGKCEMU 3 CEMAaHTUYHUM KOMIIOHEHTOM «BHUOAueHHsI / MPOXaHHS PO
poOavyeHHs»; HEUTpalbHI, ETUKETHI Ta IHTUMI3yBaJIbHI 3BEPTaHHS; TO3UTUBHO-OLIIHH1
NPUKMETHUKH, IO EKCIUIIKYIOTh MpPHUSA3HE CTABJICHHS IHILIATOpAa MPUMUPEHHS [0
00’€KkTa TPUMHUPEHHS; JIEKCEMH 3 HETaTUBHOIO CEMAaHTHUKOIO, IPEACTaBIICHI
MPUKMETHUKAMU 3 CEMaMH «EMOLIIMHUN CTaH», «HETaTUBHI PUCU XapaKTEPy», «OLIHKa
BJIacHOro ManehakTUBHOTO BYMHKY» Ta IMEHHHKAMH, IO MICTSATh CEMYy HEraTMBHOI
OLIIHKM  IHIIIaTOpa TNPUMUPEHHS CTOCOBHO cebe; JIeKCeMU-1HTEeHCU(DIKATOpH
MEPCYa3MBHOTO BIUIMBY BHCIIOBJICHB, SKi CKCIUIIKYIOTh BHOAUEHHS, MPOXaHHS PO
npoOaueHHs, KasATTS Ta HETaTUBHY OIIHKY 1HIIIATOPOM MPUMHUPEHHS CBOTO

Maie(hakKTUBHOTO BUMHKY, & TAKOXK aKTyasi3aTop BBIWIMBOCTI please.

2.2.2. CHHTaKCU4Hi 3ac00M peaJii3anlii TAKTUKO-CTPATeriYHUX Hijei

iHimiaTopa NnpuMUpPeHHS

Onupatourch Ha AaHl, OTPUMAHI 1]l Yac aHaJi3y UIFOCTPATUBHOIO MaTepiaiy, MU
JIAIITA BUCHOBKY, IO JJISI peajizallii mpsMoro mpoxaHHs Mpo MpoOadyeHHs 1HIIIaTop
NPUMHPCHHSI BUKOPHCTOBYE CIIOHYKAJIbHI pedeHHs, SJpoM SKHUX € JiecioBo forgive y
HAKa30BOMY crioco0i. Bapro 3ayBakuTH, 110 MOIIMPIOBATH CIIOHYKAJIbHY KOHCTPYKIIIIO
Forgive me MoxxyTh 3BepTaHHs Ta aKTyasi3aTtop BBiwIMBOCTI please.

(67) “/...] Please forgive me Sarah, forgive me” Brad pleaded. [...]
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“I’ll try to forgive you. I just need some time to absorb all this” [378, c. 212].

3aBasiku OesnocepenHii anensmii 1o 00’ ekTa MpUMHUpPEHHS y Gopmi 3BepTaHHs
Ta aKTyami3aropa BBIWIMBOCTI please iHiliaTopy NPUMHUPEHHS BIA€THCA JOCATTH
3HM)KEHHS KAaTETOPUYHOCTI CTIOHYKAHHSA Ta HAJaTh MOMY BBIWIMBOTO 3BYYaHHSI.

XapakTepHUMU BepOaTbHUMH 3aco0aMM, SIKI pealli3yloTh KOOIEpPaTUBHO-
NepCya3uBHY CTpATEriio IHIIlaTopa MNPUMHUPEHHS HAa CHUHTAKCUYHOMY pIBHI, €
PO3MOBIIHI Ta NMUTAJBHI pEUYCHHS, sKi, K 1 MpoxaHHSI y (opmi IMIepaTHBHUX
KOHCTPYKIIIH, «MarOTh UIJIOKYTUBHY CHJIYy CIOHYKAaHHS ajpecara 1 BXKHBAIOTbCS JIJIS
TOTO, 1100 BUKJIMKATH MOTO peakilito y BUrsial aii (abo / uu moBaenHs)» [177, c. 151].

J10 pO3MOBIIHUX PEUEHbB, 10 PEATI3YIOTh IPOXaHHS 1HILIATOpa IPUMHUPEHHS PO
BIJIHOBJICHHS TapMOHIMHUX CTOCYHKIB 3 OO’ €KTOM NPUMHPEHHS, BIAHOCHMO
BUCJIOBIICHHS 31 3HAYCHHSIM peKeecmugHocmi ma onmamuenocmi. BucioBieHHS
NEPIIOTO THUITYy HaleXaTh 10 HEUTpaIbHUX CHOHYKaHb [22, C. 4] 1 mpeacTaBieHi y
MOBJICHHI iHII[laTOpa CHMHTaKCHYHUMHU KOHCTpyKiismu | ask you to forgive me, | beg
you to forgive me, | beseech you to forgive me rtoimo.

(68) “There 5 no excuse for the way | behaved. | promise you that | will never, ever

treat you badly again. I beg you to forgive me, and | beg you to stay ” [366, c. 44].

Jlo pO3MOBIAHUX pEeYeHb 31 3HAYEHHSM ONTATHUBHOCTI, SIKI BUKOPUCTOBYE
IHIIATOp TPUMHUPEHHS JiS BepOAJBbHOTO BTUICHHS MPOXAaHHS TMPO MPOOaueHHs,
HaJeXaTb PEYECHHS 3 JleciaoBaMM y (opmi MalOyTHBOTO HEO3HAUYEHOIo Yacy 3
BKa3IBKOIO Ha oOaoicaunicms Oii. OnraruBu cami 1o cob0l HE MalwTh CIOHYKaJbHOTO
sHaueHHs [175, €. 141]. Oxnak 3a BIAMOBIAHMX OOCTaBHMH, HPU OE3MOCEPEIHBOMY
3BEpPTaHHI JI0 TMapTHEpa 3 KOMYHIiKallii, MOBIJOMJICHHS MpO OaxaHy IiI0 MOXYTb
CIPUIMATHUCS 1 K HEMpsIMe CIOHYKAaHHS 10 ii BUKOHAHHs [TaM caMo], oM’ SIKIIICHE
cionykanHs [22, C. 4]. ¥ KC «npuMupeHHs» BUCIIOBICHHS 3 BKa3iBKOIO Ha 0a)XaHiCTh
npoOadeHHs] CIPUHAMAIOTBCS OO0 €KTOM TIPUMHUPEHHS came SIK CIHOHYKaHHS [0
npobadenns. ITiATBepIKEHHSIM I[bOTO CIIyrye npukian (69).

(69) “I hope you'll forgive me as well. [ ...]

Tears came to her eyes. [...] He had asked for her forgiveness, when all the while

she had been desperate for his.
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“I forgive you” [392, c. 202].

Ha Te, mo BucnoBneHHs inimiaropa npumuperss I hope you'll forgive me as well
JIEKOJIOBaHE caMme SIK CHOHYKaHHS Yy (opMmi MpoOXaHHS Mpo MpoOavyeHHs, BKa3ye
aBTOPChKa peMapka, sKa Iepemae TyMKH KiHKH-00’ekta mpumupenns (He had asked
for her forgiveness), a Takox ii BepoanpHa peakiis (I forgive you).

KoHcTpykiii 31 3Ha4EeHHSIM ONTAaTUBHOCTI MOXYTh YCKJIQHIOBATHCS BKa31BKOIO
Ha TEMIIOpPAIILHUI YWHHHK, KU peasi3yloTh y peueHHI oO0cTaBMHU dYacy Some day,
soon, in time Toro.

(70) “I only hope that in time you will be able to forgive me. I didn 't mean for my
relationship with this woman to happen or to go on as long as it has” [365, c. 4].

CHUHTaKCMYHMM KOHCTPYKIIIAM, SIKI CYIPOBOKYIOTbCSA OOCTaBUHAMH 4acy,
BJIACTHBA JOJATKOBA UJIOKYTHBHA CHJIA, OCKIJIBKM BOHH JEMOHCTPYIOTH TOTOBHICTH
1HIL1aTOpa TPUMUPEHHS YEKaTH Ha MPOOAYEHHS TaK JIOBIO, SIK BBAKaTHUME 3a HEOOX1aHE
00’€KT MPUMUPEHHS. 3aBAsIKA PO3IMOBITHUM PEUYCHHSIM aHAJI30BAaHOTO THUIY 1HIIIATOP
NPUMUPEHHS TaKOX JEMOHCTPYE PO3YMIHHS CEpHO3HOCTI CBO€I MPOBUHU, U€pe3 SIKY
IIBUJKE BITHOBJICHHS TapMOHIMHMX CTOCYHKIB € HEMOXJHMBUM, Ta IM1JKPECIIOE
HEIMITEPATUBHICTh CIIOHYKaHHSI.

3aKauK 0 BIJHOBJICHHS TapPMOHIMHOI KOMYHIKaTMBHOI B3a€EMOJli MOXe OyTu
peanizoBaHUW 3a JOMOMOTOK TMHUTAJBbHUX CTPYKTYp. LmtocTpaTuBHMIA Marepian
JEMOHCTpPY€E, L0 MPOXaHHS MPO MpoOadyeHHs, OPOpPMIIEHI Yy BUIVISAL 3ARUMAHHA, €
YCHIITHUMU 3 TOYKH 30py 3IIMCHEHHS OaXaHOro IHIIIATOPOM NPUMHUPEHHS
MepPCya3uBHOTO BIUIMBY, 1 BIATAK, BITHOBJICHHS BTPAY€HOTO OaaHCy B CTOCYHKAX.

KomyHikaTrBHa Ta mparmMaTuyHa KOMIIETEHIIi1 MOBIISI CIIOHYKAIOTh HOTO 10 TOTO,
00 MPOCUTH BBIWIMBO, NIPH I[bOMY BHCIOBIIOIOYM CBOE MIAHOOJIMBE CTaBIEHHS [0
aapecara. B iHmomMy pasi (akt BepOAJBHOTO MPOXaHHSA HE MaTUME O0aXaHOTo
nepiokytuBHoro edexry [177, c. 151]. Anpecant, oopmiIOI0OUYd MOBJIEHHEBI aKTH
PEKBECTHBY 3a JOTIOMOTOIO0 MHUTAIBHUX PEYCHb, HAJAE€ IM BBIWIMBOTO 3BYyYaHHS, TUM
CaMHM CIIOHYKAaIO4HU ajpecara JIo KOMyHIKaTUBHOTO naptHepcTBa [44]. Came nuTanbHa
dbopMa npoxaHHsS 3MEHIIYE THCK Ha ajipecara, «ByaJll0e€ CIOHYKaHHS 1] CIIOBIILIEHHS 1,

BIJIMIOBIAHO, 3MEHIIIY€E KaTeTOPUYHICTh CIIOHYKAaHHS, TUM CaMHUM 30UIbIIYIOUM CTYIIHb
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BBiwIMBOCTI» [177, c. 153].

AHaii3 eMmipuyHOro Marepiany JIEeMOHCTpPY€, IO MUTaldbHI KOHCTPYKIIT
MpeACTaBiIeHl y MOBJIEHHI IHIIIaTOpa NPUMHUPEHHS 3arajjbHUMH 3allUTaHHSIMH Ha
xmrant Will you forgive me? Can you (ever) forgive me? Can you find it in your heart
to forgive me? toio.

(71) “/...] Can you ever forgive me?”

Benjamin's plea broke something inside her heart. “I already forgave you [...]”
[367, c. 114].

TakuM YMHOM, TPOXaHHS NPO MNPoOAYEHHS Ta BIJHOBJICHHS TapMOHIMHUX
CTOCYHKIB, TpPEACTaBICHI 3araJjbHUMH 3alUTAHHSAMH, POOJNATH CHOHYKAaHHS MEHII
KaTerOpUYHUM, HaJIal0Th HOMY BBIYJIMBOTO 3ByYaHHS 1 3aBASKU IbOMY 1HTEHCU(DIKYIOTh
HOro UIJIOKYTUBHY CHJTY B MOPIBHAHHI 3 IMIIEPAaTUBHUMU KOHCTPYKIISMH.

Po30inosi 3anumanna TaKoX BUKOPUCTOBYIOTHCS IHILIATOPOM HPUMHUPEHHS B
polieci IMIUIEMEHTAIllT TepCya3uBHO-KOONEPATUBHOI cTpaTerii. Y GopMi aHaTi30BaHUX
IHTEpOTaTUBHUX KOHCTPYKIIIN 3a3BUYail PENPE3eHTYIOThCS HempsiMi KoHcTaTuBH [193,
c. 132]. Sk BigOMO, KOMYHIKATUBHO-IHTCHI[IOHAJIbHUM 3MICTOM KOHCTAaTHUBY €
TBEPXKECHHSI, 1HPOpMYyBaHHs, po3nopspkeHHs [233, ¢. 250]. Beaxaemo 3a motpiOHe
3ayBaXUTH, IO BAXIMWBOIO XapaKTEPHOIO OCOOIUBICTIO PO3AUIOBUX 3alHUTaHb Y
MOBJICHH1 1HIIlIaTOpa TPUMUPEHHS € Te, IO OoOuJBa CTPYKTYpPHI CKJIQJHUKU
3alUTaHHS — CTBEPIKYBaJIbHI.

(72) “And you forgive me everything, do you, Howard? ” she questioned, gravely.

“You know that I have sinned grievously. | have almost periled my soul in my mad rage
for an unholy revenge ” [363, c. 175].

BuxopuctoByrour  po3AuioBE  3amuTaHHS, ~ OOMABI  YaCTUHU SIKOTO — —
CTBEpKYBaJIbHI, 1HILIATOP TPUMUPEHHS HE TIIbKUA BepOasizye BBIUIMBE MPOXAHHS PO
npoOaueHHs, a U KOHCTAaTye€ CBO€ CIOJIBaHHS a00 BIEBHEHICTh y TOMY, IO 00’ €KT
NPUMHUPCHHS TPUAME TMO3WUTHUBHE PIMIEHHS 3 TPHUBOAY BITHOBJICHHS TapMOHIMHOI
KOMYHIKaTUBHOI B3aeMoJlii. 3 MeETO0 OOIpYHTYBaHHS CBO€l TO3MUIII 1HIIIATOP
OPUMUPEHHS MOXE HaBOAWTU NPUYMHHU, 4yepe3 SKI 00 €KT MPUMHUPEHHS IOBHHEH

MOTOJIUTUCH HA BITHOBJICHHS TAPMOHINHOI 1HTEpaKIIii.
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(73) “l want to tell you how sorry | am about all of the things | said to you after

Stearns died. I'm sorry about the way [ treated you. I had no right. I was way out of

line. I'm sorry about what [ said. I didnt mean any of it. I was being selfish and

childish and | was acting like a real fuck-face. I was way out of line.” | felt my eyes

swelling up with tears. I began to cry. “[...] You're the best friend I’ve got right now,

and | need you back. You forgive me, right? I'm really sorry. | mean it. You ve got to

forgive me. ['ve been an ass. Blink for me if you understand what I've said and you
forgive me.” I waited in silence and stared at him. He blinked. Then he blinked again.
| cried with joy [...] [275, c. 431].

HaBeneHni mnpuuvHM MaHIQECTYyIOTh BH3HAHHS 1HINIATOPOM TMPUMHUPEHHS
HETPABOMIPHOCTI CBOE€T MOBEIIHKY, 1m0 cnpuunHmwia koudaikr (I had no right; | was
way out of line; | was being selfish and childish and | was acting like a real fuck-face;
I’ve been an ass), eKCILTIKYIOTb aJlb 13 MpuBoxy MaiedakTuBHOro BunHKy (I want to
tell you how sorry I am about all of the things I said to you after Stearns died; ['m sorry
about the way | treated you; I'm really sorry. | mean it), mexmapyroTh LiHHICTb
CTOCYHKIB Ta rOCTpy moTpeOy BiIHOBJICHHs KOMyHikaTHBHOTO Oanancy (You re the best
friend I 've got right now, and I need you back). Takum urHOM, BUCITOBIICHHS iHIiIIIaTOPa
IPUMHUPEHHS OyAyeTbes y (POpMI JIOTTUHOTO CYIKEHHS: Yepe3 HaBe/IeHI MPUYMHU TPABO
1HIIIaTOpa TMPUMHUPEHHS CIOJIBaTUCh HA PO3YMIHHA 00’€KTa MPUMHUPEHHS 3/1a€ThCA
LIJKOM OOIPYHTOBaHUM, a PILIEHHS MNPO BIJHOBICHHS KOMYHIKaTMBHOTO OanaHcy —
3aKOHOMIPHHM.

OTxe, 10 OCHOBHMX XapaKTEpHUX [JIi KOMYHIKATHBHOI TMOBEHIHKU 1HIIIaTOpa
NPUMHUPEHHS CHHTAKCUYHUX 3ac00iB HallekaThb CHOHYKaJIbHI PEUYEHHS, PO3MOBIIHI
pEUCHHS 31 3HAUYECHHSIM PEKBECTHUBHOCTI, PO3MOBIAHI PEUECHHS 31 3HAYCHHSM
ONTATUBHOCTI, 3arajbHl 3alUTaHHS Ta PO3JUIOBI 3allMTaHHS, OOWJBI YACTHHH SIKHX —
CTBEP)KYBaJibHI. METOI0 BUKOPUCTAaHHS YCIX MEepepaxoBaHUX BepOaJbHUX 3aCO0IB €
3aKJIMK /10 BIJIHOBJICHHS 3J1arOAM Y CTOCYHKaX Ta CIIOHYKaHHS 00’€KTa MPUMHUPEHHS 10

BIJIHOBJICHHS! KOMYHIKaTUBHOTO OaJIaHCy.
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2.2.3. JIIHrBOCTWIIiCTUYHI 3ac00M peaJti3allii TAKTUKO-CTPaTEerivYHMX IiJIel

iHiniaTopa npuMupeHHs

Memaghopa — onvH 13 XapaKTEPHHUX JIHTBOCTHUIICTUYHUX 3aCO0IB MOBJICHHEBOT
MOBEIIHKH 1HINIaTOpa MPUMHUPEHHS, OCKUTBKH «IPOOYIKY€e eMOIliitHi acomiamii» [172,
c. 38], nmae 3Mory sckpasillie MmepeaaTH BiJ BiAIpaBHHKA 0 OJCp)KyBada IYyIICBHE
XBWJIIOBAHHS, TIepeXHWBaHHs, To4yTTss [176, c.15]. BukopucrtoByrouum meBHY
MeTaopudHy MOJENb, MOBEIb 3/1aT€H MOOYIyBaTH BUTIIHY MOMY KapTHHY CBITY B
CB1JIoMOCTI criBpo3MoBHUKA [109, €. 123], HamamtyBaT Horo Ha MEBHUM TUIT PIIICHHS
a00 MOBETIHKH, BIUIMHYTH HA MPOIEC MPUHHATTS HUM pimeHsb oo [13, ¢. 190].

VYV xoma1 DoCiPKeHHS BCTAHOBJICHO, IO aHAJII30BaHMH JIIHI'BOCTUIIICTUYHUI 3aci0
MpEeACTaBICHUN Y MOBJICHH] 1HIIIaTOpa IPUMUPEHHS HOMIHAMUBHUMU Memagdopamu Ha
MO3HAYEHHS TMO3WTUBHOTO CTaBJICHHS 10 00’€KTa MPUMUPEHHS, Memagopamu Oii Ta
Memagopamu npoyecy Ha TO3HAUYCHHS JIOKOPIB COBICTI, HETAaTUBHUX MOYYTTIB, SIKi
MEPEKUBAE 1HIIATOP MPUMHUPEHHS 3 MPUBOAY JIUCTApPMOHI3AIli B3a€EMHUH 3 00’ €KTOM
MPUMHUPEHHS, a TAKOXK 300MOpHHUMU Memagdopamu, IO EKCIUTIKYIOTh CAMOOCY/I.

Hominamueni memaghopu penpe3eHTOBaH1 B MOBJICHHI 1HII[iaTOpa IPUMHUPCHHS
3BEPTaHHSAMHM, IO MICTATh MeTadopy abo «CTOATh Ha HUISXY N0 MeTa(opuyHOro
CTBOPEHHS clIoBecHOTO oOpasy» [196, c. 191] Ta mpeacraBieHi y BUIVISAAI MOJETI
NPUCBIUHUL 3AUMEHHUK Nepuioi 0cobu OOHUHU / NPUKMEMHUK NO3UMUEHOI oyinku +
IMEHHUK HA NO3ZHAYECHHSL.

1) Ha3B opraHiB JIOICHKOTO Tija:

(74) “I didnt know — | didnt knooow — | didnt understand! Please, pleeeaase,
dear heart, forgive me!/” [272, ¢. 53];

2) MOYYTTIB:

(75) “I am so sorry, my love. | should never have done any of those horrible
things” [369, c. 137];

3) HebecHuX TUT a00 X XapaKTEPUCTHK:

(76) “I am so sorry, my Sun Ray. I didn t mean to upset you [...] ” [345, c. 24].

Memadghopu npouecy Ta memaghopu 0ii cayryioTh 3aco00M eKCIUTIKArlii
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CTpaXkJaHHs, HaJal0Th 00pa3y MOYYTTEBOI HAMPYTH, @ BUCIOBJICHHIO — JTUHAMIYHOCTI
Ta KaTETOPUYHOCTI.
(77) “1 want you here, in my apartment. /.../ telling me you forgive me. | need it
like air. I’'m drowning without you” [398, c¢. 396-397].

(78) “Ah, Hinny, forgive me. My rage blinded me to the truth. | am so afeared

that you will leave me for a much better-titled man” [359, c. 207].

VY dparmenri (77) 3a monomororo Meradopu mporecy | ’'m drowning without you
aKTyaT3yeTbCA TPUTHIYCHHM EMOIIWHMM CTaH 1HIIlaTopa IPUMUPEHHS, JYIIEBHI
CTpaKJaHHS, BUKJIMKaH1 JUCTapPMOHI3allI€0 B3a€EMUH 3 00’ €KTOM IPUMHUPEHHS.

VY npuxmani (78) meradopa mii My rage blinded me pemnpesenTye HamaraHHs
1HIlIaTOpa TPUMHUPEHHS BUIMpABAATH CBid MajedaKTUBHUN YYMHOK, BKa3aBIIM Ha
EMOIIMHUI CKIIQTHUK CIIJIKYBaHHS B MOMEHT €cKajallli KOoH)IIKTY.

300mopni memaghopu penpe3eHTYIOTh Y MOBJICHHI 1HILIATOpa MPUMUPEHHS
TaKTHKY camoocyny. Y 300Mop@HUX o0pa3zax MOXe OCBOIOBATHUCS Oy/b-siKe SBUIIE 31
chepu SKUTTENISUIBHOCTI JIIOAWMHU: 30BHIIIHICTb, XapakTep, 3BUYKH, IIOBEJIHKA,
npodecis Ta piAg 3aHATh, MiXkocoOUCTICHI cTocyHKH Tomo [81, c. 8]. Bukopucranus
Ha3B TBapuUH y (PYyHKIII 1HBEKTUB — II€ JIOBOJII MOIIMPEHA MpPaKTUKa OpYIHOCIHIB’S,
noOyAoBaHa Ha MPUIOMI MPUNIMCYBaHHS TBApUHAM IMEBHHUX HEIOJIKIB Y 30BHIIIHbOMY
BUNVISIII UM XapakTepHUX 3BHYKax [37, c. 327]. IloBemiHka JIIOIUHM, SKa B TICBHIN
CUTYyallll CHIJIKYBaHHS HECIHPOMOXKHA KOHTPOJIOBATU CBOi €MOIlii, CIPUUMAETHCS
HEraTUBHO, YIMOMIOHIOETHCS B CBIJIOMOCTI IHIIMX YYAaCHUKIB CIIJIKYBaHHS TMOBEMIHII
TBapUHU Ta 3acymkyeThes [161, €. 91].

3a nmormomororw 300MOphHUX MeTagop 3 IHBEKTHUBHOI CEMAHTHUKOIO MOBEIlh
EKCIUTIKY€E p13KO HEraTWBHE CTaBJICHHS J0 ceOe Ta BUMHKY, 110 MPU3BIB 10 BUHUKHEHHS
KoH(ITIKTY 3 00’ €kTOM npumupenHst [131, . 74].

(79) Afier a while I said to Anita’s back, “Forgive me for what I did. [...] I'm a rabid
dog that should be beaten with bricks. ” Anita watched me. “Forgive me” [412, c. 147].

(80) “I am so sorry, Olly. Forgive me. You 're right — | am a selfish cow. This isn't

about me. Please let me make amends” [259, c. 176].

VY naBenenux npukiagax (79) ta (80) zoomopdui Metadopu |’'m a rabid dog
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that should be beaten with bricks ta | am a selfish cow € iHBekTHBaMu, 1110 BXKUBAIOTHCS
MOBIIEM CTOCOBHO ceOe. BukopucTaHHsS aHaTI30BaHOTO JIIHTBOCTHIIICTUYHOTO 3aco0y
HAaJa€ BHCJIOBJICHHSAM 3HAY€HHS CaMOOCYJly Ta caMOIpHUHMIKEHHS. OOpa3HicTh
300Mop¢HOT MeTadopu B 000X BUMAJKAX IHTCHCU(DIKYETHCS BUKOPUCTAHHSIM OLIIHHUX
npukmetHUKiB rabid Ta selfish, mo Bka3yroTe Ha HENONIKM XapakTepy YW MOBEMIHKH
MOBI. 3BaXalOyud Ha Te, IO CHIBPO3MOBHUKM B 000X HAaBEICHUX CHUTYallisX
CHUIKYBaHHSl HalleXaTb JO OJHi€l JIHTBOKYJIBTYpH, BHCIOBIEHHS 13 300HIMaMu
HaOyBalOTh y KOHTEKCTI CIUIKYBAaHHS 3HAUEHHS 1HBEKTHUB, 1110 BXKUBAIOTHCSI MOBLIEM Ha
MO3HAYEHHS CBOET MOBEAIHKY, Ta IPABUIBHO JEKOAYIOThCS 00’ €KTOM NpuMHUpeHHs. Lle
Jla€ 1HINIaTOpy MPUMHUPEHHS 3MOTY IHTEHCHU(IKYBaTH MNEPCYa3uBHHUI BIUIMB €MOLIITHOL
aprymeHTarlii Ha 00’ €KT TPUMHUPEHHS.

Sx pemoHcTpye aHaii3 (pakTUYHOro Marepiainy, Meradopuzaiii MOBIJIECHHS
1HIL1aTOpa NPUMHUPEHHS CHpUsE BUKOPHUCTaHHS idiom. lllupoke 3acTOCyBaHHS IUX
CTiMiKuX HenoaunbHuX BUpasiB y KC «mpuMupeHHs» NOICHIOEMO OCHOBHOIO (DYHKIII€IO,
Ky 1JIOMM BHUKOHYIOTh Yy MpOLECI CIUIKYBaHHS — OyTH 3HApsAASM MOBIICHHEBOI'O
BruuBy [199, ¢. 203] 3aBusiku cBOTit 00pa3HOCTI Ta CKEPOBAHOCTI HA EMOIIIi PEIUITIEHTA
[110, c. 12].

AHani3 eMIIpu4HOro Marepiaigy 3acBiiuye, IO B CHUTyalli rapMoHi3auii
MDKOCOOUCTICHOT 1HTEpAKIi 1JI0MH BXHUBAIOTHCS 1HIIIATOPOM MPUMHUPEHHS Ha
MO3HAYCHHS:

- CTOCYHKIB MIXK MapTHEpaMH 3 KOMYHIKaIIii:

(81) “Sorry if we 've been at each other § throats lately ” [308, c. 186];

- TmojaiblmMX (B3a€EMHHX) [id, 110, HA JyMKYy IHILIaTOpa TPUMHUPEHHS,
JIOTIOMOXKYTh y PO3B’si3aHH1 KOH(PIIKTY:
(82) “Andrew...” Candace hesitated as he stopped. “I owe you an apology.” [...]

“l just want to make amends. Since you are, once again, my supervisor, | thought it

only right I try to clear the air between us so I can start again” [329, c. 91];

- IOYYTTIB, Kl MEPEKUBAE 1HIIATOP MPUMUPEHHS B MOMEHT KOMYHIKaIlii, Ta ix
IHTEHCUBHOCTI:

(83) “[...] it was all my fault. Jealous I was. But I know I have no cause. I was
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the one to urge you to go there to teach his daughter and as soon as you did | grew
jealous. I am eating humble pie, you see. Forgive me? ” [257, c. 182];

(84) Delilah held up her hands. “Forgive me.”

“Give me one good reason why I should.”

“Because I'm sorry from the bottom of my heart” [267, c. 288];

(85) “Will you ever forgive me?” he asked. [...] I have repented of it in sackcloth
and ashes. Say you forgive me” [265, c. 285].

[mioMn  yBHpa3HIOIOTH  MOBJICHHS  1HIIIaTOpa MNPUMHUPEHHS,  HAJa0Th
BHUCJIOBJICHHIO  JIOAATKOBOI ~ 0Opa3HOCTI,  1HTEHCU(]IKYIOTh  HOro  €MOIIHHY
CIPSIMOBAHICTb.

Oopa3zne nopieHAHHA SIK JIHTBOCTUIIICTUYHHMM 3aci0, CyTh SKOTO TMOJISATaE B
yHo/IiOHEHH1 OJHOTO MpeaMeTa a0o sBUIA IHIIOMY 3a SKOIOCh 3arajIbHOIO I HHUX
O3HAKOIO, € XapaKTEPHOI OCOOJIMBICTIO KOONEPATUBHO-NIEPCYA3UBHOT KOMYHIKATHBHOL
MOBEIHKM 1HIIIaTOpa NPUMHUPEHHS. 3a JOMOMOIOI0 TOPIBHSIHHSA YABICHHS IIPO
300pa)KyBaHUI MPEAMET UM SIBULIE KOHKPETU3YETHCS Yepe3 31CTABIEHHS MOT0 3 1HIIUM
MPEIMETOM YM SBUIIEM, TaKUM, IIO0 MICTUTHh y CcOOl HEOOXIAHI1 JJii KOHKpEeTH3allii
YSIBJICHHS O3HaKU B OB KOHIIEeHTpoBaHOMY BusiBi [108, c. 359].

AHani3 UIIOCTpaTMBHOIO Marepiajgy Ja€ 3MOry TBEpIKyBaTH, IO 0O0pa3Hi
MOPIBHSIHHS B MOBJICHHEBIHM MOBEIHII 1HIIIATOpAa MPUMHUPEHHS BUKOHYIOTH (DYHKIIIO
MO3UTHBHO-OIIHHUX E€MOTHBIB. Bratouncn hi () BUKOPHCTAHHS IIHOTO
JIHTBOCTWJIICTUYHOTO  3aco0y, 1HINIATOp TPUMHUPEHHS BepOaizye MNPUXWIbHE
CTaBJICHHS M0 00’€KTa TPUMHUPEHHS Ta HAroJIOIye€ Ha WOro MO3UTHUBHUX pHCaX
XapakTepy.

(86) “Leone,” he cried, “for God's sake spare me [...] your words kill me. They

are not true, my darling; none of what happened was your fault — you were innocent

and blameless as a child; you are the same now. Would to Heaven all women were pure
and honorable as you. [...] Could you forgive me?” [265, c. 287];

(87) “Forgive me, Hinny, I went mad. I know you are a victim. I love you so
much. Please forgive me. | acted the fool. You were as innocent as a lamb. I hit you!
Will you forgive me?” [359, c. 205].
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B 0060x HaBemeHux ¢parMeHTax iHIIATOp NPUMHUPEHHS aKIEHTYE yBary Ha
HEBUHHOCTI O00’€KTa TNPUMHUPEHHA. Y TMEpIIOMY BHIAAKy OOpa3HE MOpPIBHAHHSA
IPYHTYEThCS Ha aKIIeHTYyallii BikoBoro unHHuKa (You were innocent and blameless as a
child). Ipyruii mpukian IeMOHCTPYE YTBOPEHHsS OOpPa3HOrO IMOPIBHSHHS HA OCHOBI
6i6mitiHoT amo3ii (You were as innocent as a lamb). Taki o0pa3Hi MOPiBHSIHHS HATAIOTh
MOBJICHHIO 1HIIIaTOpa MNPUMHUPEHHS EKCIPECUBHO-EMOIIMHOTO 3By4YaHHS, BIATIHKY
1 HECEHOCTI.

I'inepoona sx cruinictuyHa Qirypa, IO TPYHTYEThCS Ha IepeOlIbIICHH]
IHTEHCUBHOCTI TEBHOI O3HAKU IMpEeAMETa, BUKOPUCTOBYETHCS 3 METOIO TOCHIJICHHS
MepCya3uBHOTO BIUIMBY Ha PELUITIEHTA Ta JOJATKOBOI aprymeHTarii. Pois rimepOoonu B
KC «npumMupenHs» nojsira€ y HABMHUCHOMY MEepeOUTbIICHH] 1HIIATOPOM TPUMHUPECHHS
CTYIICHS MOTo AYIIEBHUX CTpPaXJaHb, CIPUYNHEHWX BHHUKHEHHSM KOHQIIIKTY Ta
JUCTapMOHI3AII€I0 CTOCYHKIB 3 00’ €KTOM NMPUMHUPEHHS. Takuil CTHIIICTUYHUNA PUHAOM
COpHsie YCHINIHIN peami3alii KOONEepaTUBHO-NEPCYa3UBHOI CTpaTerii, MOCHIIIOE
BHUPA3HICTh BUCJIOBJICHHS, HaJla€ oMy eM(paTUYHOTO XapaKTepy.

(88) “You want another chance to ruin me? How stupid do you think I am?”

He shakes his head. “I want things to be different. If you want me to apologize,
L’ll do it until I lose my fucking voice. | just want things to be right between us /...]”
[398, c. 10].

Burosnomryroun Hamip npocutu npobaueHHst 10 Brparu royocy (If you want me to

apologize, I'll do it until I lose my fucking voice), MOBeIlb E€KCIUTIKY€E IIUPICTh CBOIX
NepeXnuBaHb, TOTOBHICTh Ha OY[b-SKHIl YYWHOK 3apajy BIJHOBIICHHS TapMOHINHUX
CTOCYHKIB 3 00’€KTOM MPUMHPEHHS.

[MpencraBnennii HUxkue ypuBok (89) pemnpeseHTye CHUNIKyBaHHS TapH, SKy JI0
BUHUKHEHHSI KOH(IIKTY TOB’SI3yBajdl POMAHTUYHI CTOCYHKH. YOJOBIK MTPOCHUTH
npoOayeHHs Yy )KIHKHU 3a Te, 1110, nepeOyBatouu 3 HEl0 B OJIM3bKUX B3a€MUHAX, IPUXOBAB
IpaBay Ipo Te, IO OAPYKECHUM.

(89) He was down on his knees by her side, clasping her hands, the folds of her
dress, crying out to her to pardon him; that he had no excuse to offer her; he had been
quilty beyond all guilt; that neither in heaven nor on earth could there be any pardon
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for him; that he would have died a hundred deaths rather than have lost her [265,
c. 283].

VY Mexkax ogHOTO pedyeHHsI MpeCTaBICH] opa3y Tpu (PparMeHTH, 1110 peani3yloTh
rinep6oiy: 1) he had been guilty beyond all guilt; 2) neither in heaven nor on earth
could there be any pardon for him; 3) he would have died a hundred deaths rather than
have lost her. ITocaigoBHE 3acTOCYBaHHS aHAII30BAHOTO JIIHI'BOCTHIIICTUYHOIO 3aCO0Y B
pamMKax OJIHI€l PerUIiKU CTBOPIOE ePEeKT BUCXIIHOT Ipajallii, MapKye IPUTHIYEHUN CTaH
1HIIIaTOpa, eKCIUNKYE BHMCOKHU CTYIIHBb JKalll0 Ta KasTTsS depe3 MajedakTUBHUI
yunHOK. Ilepcya3uBHMil €(QEeKT BHCIOBIICHHS TOCHUIIIOETHCS 3aBASKU EKCIPECUBHIN
HeBepOaJIbHIN MOBEAIHIN, IO peaizyeTbes y GopMi MOE€IHAHHS MPOKCEMIYHOTO,
takecuuHoro ta npocoandnoro HBK (He was down on his knees by her side, clasping
her hands, the folds of her dress, crying out to her to pardon him).

VY BepOanbHIM MOBEAIHI 1HILIATOpa IPUMHUPEHHS HOEMOP K BAXIIUBUI TPUIIOM
y TexHill eMoIliiHoi aprymenTamii [125, c¢. 106] BuKoHye, Hacamriepesn, (YHKIIIIO
JOTIYHOTO BH[IJICHHA CETMEHTY BHCIOBICHHS, IO HECE OCHOBHE CEMAaHTHUYHE
HaBaHTaXeHHsA. Cepen (yHKIIH TOBTOPY BHOKPEMIIIOIOTH TaKOX JIOJIaTKOBE
iHQOopMyBaHHS, 1HTEHCH(IKAIII0 EMOIIIMHOCTI MOBJEHHS, CTBOPEHHS II€BHOTO
EMOIIMHOTO HACTPOI, peai3allil0 EKCIPECUBHOCTI, 3B’S3HOCTI Ta pUTMI3allii
MOBJICHHS, 10 CHPHUsAE TOCUICHHIO BIUIMBY Ha MapTHepa 3 KomyHikarii [73, c. 43].
Y KC «nopuMupeHHs»  aHall30BaHMM  JIIHTBOCTWJIICTUYHMM — 3aci0  HaMmumpiie
MPE/ICTaBICHUN TUCTAHTHUMHU TTOBTOPaMHU.

(90) “/...] You must forgive me. Do you forgive me? Say you forgive me,
Atwater” [395, c. 63].

Y HaBeeHOMY MPUKIAAl JUCTAHTHUW TIOBTOP PENPE3CHTYETHhCS Yy BUIIIAII
TIOBTOPEHHSI cerMeHTy ‘‘forgive me” y ckiajai CHHTaKCUYHUX KOHCTPYKINH 13 pi3HUM
IparMaTUYHUM CHPSIMYBaHHSAM, IO CHpUSE€ 30UTBIICHHIO apryMEHTAaTHBHOI CHIIH
BUCIIOBJICHHSI.

[ToBTOpH 3HAXOAATH BUSB 1 B amnaighikayii — THTBOCTUIIICTUYHOMY 3ac001, CyTh
SAKOTO TIOJISITa€ B HArpOMa/DKEHHI CHHOHIMIB Ta CHIB 13 OJM3BKUM 3HAYCHHSM,

OJHOTUITHUX BHUCJIOBIB 1 CHHTAKCHMYHUX KOHCTPYKI[IH, OAHOPITHUX YJICHIB PEYCHHS.
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3apasku aMInTidikaiii eMOIIHO MiACHIIOEThCSA BUCIOBICHA ayMKa [197, ¢. 40-41].
(91) “/...] Could you forgive me? | have done you the most cruel wrong, and

| have no excuse to offer — nothing but my foolish youth, my mad folly, my unmanly

weakness. | have known it ever since | married. You are my only love; | have never had
another. Ah, my darling, forgive me. If | have ruined your life, I have doubly ruined my
own” [265, c. 287].

BukopucranHs mnpukMeTHHKIB HeraruBHOI orinku foolish, mad Tta unmanly
JIAl0Th 3MOT'y KBaJlipiKyBaTh BUCJIOBJICHHS 3 aMIUTI(DIKOBAaHUM ITOBTOPOM SIK KasTTS Ta
3aCy/KEHHS CBOTO MaJiIe(paKTUBHOTO BUMHKY.

Pumopuune 3anumanna — XapakKTepHUM JTIHTBOCTWIICTUUHMM 3aci0 peaizarii
TaKTHK €MOI[IIfHOI apryMeHTallii y MOBJICHHI IHII[laTopa MNpUMHUpEHHS. Putopuyne
3alUTAHHS € MEXaHI3MOM 3JIICHEHHS MOBJIEHHEBOIO BIUIMBY Ha CIIBPO3MOBHUKA,
MIEBHUM €TarnoM MoOyIOBH apryMeHTallii, 1mo ¢GopMye MOJEIb CBITY PELMIIEHTA,
OakaHy 11 MOBIIS, OCKUIBKH «IIIJIKAa3y€ ajpecary MEBHY 1JIel0, 3MYIIye cliyXxadya
JToayMaTH i chopMyITroBaTH Jijis ceOe Te, 1o He cKa3aHe J0 KiHis» [29, ¢. 18-19].

[lpuknang (92) JAeMOHCTpye  BHUKOPUCTaHHS  1HIIIATOPOM  MPUMHUPEHHS
PUTOPUYHUX  3allMTaHb. BrneBHHUBIIMCH Yy  OE3MEPCHEKTUBHOCTI  MOAANIBIIOTO
MOJIPY>KHBOTO KUTTS uepe3 OallAyXKicTh Ta 3paju YOJOBIKa, APYKHMHA MOKHUIAE M,
nepehkIpKae B 1HIIE MICTO Ta 3MIHIOE MICIIEé POOOTH. YCBIJIOMHUBIIU CBOIO NMPOBUHY,
4ONIOBIK HAMAraeThCs BPATYBaTH ILIOO. MIOMY BHA€ThCS PO3IIYKATH IPYKHHY Ta
MEePEKOHATH 11 y HEOOX1THOCTI pO3MOBH IPO CIJIbHE MaliOyTHE.

(92) “I'm glad you came, ”” he said trying to kiss me on the cheek. I ducked out of

the way. “God, Candice, how many times do | have to say | am sorry? ‘cos I am. My

life has no meaning to it without you there.” He sounded like he was from some rom-
com movie.
“Jason, I have had a lot of time to think this over, and well, I dont want to come
home. [...] I'm happy here. I am finally doing something I am enjoying.”

“Looking after some hotshot s kids, you enjoy that? Come on, Candice, you were

always wanting bigger and better. Why drop down to the bottom of the ladder again?”
“I love my job and living here in LA [407, c. 72].
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3a mpomomororo putopuunoro 3anuranus God, Candice, how many times do |
have to say | am sorry? iHimiaTop NpUMUPEHHS Haraaye o0’€KTy HMPUMHPEHHS TPO
YUCENbHI TPOXaHHS HOro MpoOayuTH, THM CAMHUM CIIOHYKAIOUW 10 TPUUHSATTS PillIeHHS
PO BIJHOBJICHHS TapMOHIMHMX CTOCYHKIB. Hamaraiouuch nepekoHaTtu ApPY>KHHY B
HEOOX1THOCTI MOBEPHEHHS JO0AOMY, YOJIOBIK 3a JOMOMOTOI) PUTOPHUYHOTO 3alHUTaHHS
Why drop down to the bottom of the ladder again? iMmiuikye cBO€ HeraTBHE CTABJICHHS
710 HOBOI POOOTH IPYKWMHU, BBaXKAIOUM I HEAOCTOMHOIO, TAaKOIO, IO HE BIAMOBIIAE
npodeciiiHoMy piBHIO KIHKK. JlogarkoBoi 00pa3HOCTI Ta  E€KCHPECHUBHOCTI
aHaTI30BAHOMY pUTOPUYHOMY 3alUTaHHIO HaJa€e MWOro YTBOPEHHS Ha OCHOBI
KOHBEHIIMHOT MeTadopu: Kap’epa TMOPIBHIOETbCA 3 JpaOWHOK, a HOBa pPoOoTa
JTPYKUHH, BIATIOBITHO, 3 TOBEPHEHHAM Ha i1 HAMHMKYM 111a0e7Tb.

Pumopuunuit eucyk TpeACTaBICHU y BepOanbHI MOBEAIHLI I1HIIIATOpa
NpUMHUPEHHS y (OpPMI BHCIOBIECHb, 110 MAIOTh MIJKPECICHO €MOLIMHHUIA Xapakrep
TBEP/)KCHHSI Ta € KOHCTAaTalll€l0 TEBHOTO (akTy udM AyMKH. PUTOpUYHUN BUTYK
CYNPOBOXKYETHCSI OKJIMYHOIO 1HTOHAINIEIO 1 BAKUBAETHCS 3 METOI KOHIIEHTpAllll yBaru
napTHepa 3 KOMyHIKaIlil Ha OJJHOMY 3 acleKTiB 300paxkyBaHoro [232, ¢. 131].

AmHanizoBana ctuiictudHa irypa npencrasiena B HaBeneH1d nani KC. Yonosik,
0 MOKWHYB CIM’I0, MpOTE€ 4Yepe3 IMEBHHM Yac YCBIAOMHUB TIOMMIIKOBICTH CBOTO
pillIEHHSI, HAMAra€eThCsl BIIHOBUTH TAPMOHIMHI CTOCYHKH 3 APY>KHHOIO.

(93) “What a fool I've been for exchanging what I had with you, for such a place

as that! Please forgive me honey! Please forgive me for what I've done” [310, c. 68].

Bratounce 10 eMoIiitHOro CTBEpIKEHHA y POpMI PUTOPUYHOTO BUTYKY, MOBEIlh
MaHI(pecTye HerarMBHE CTaBJI€HHS 1O ce0e Ta BYMHKY, 110 NPHU3BIB J0 PO3PUBY
CTOCYHKIB. BuUKOpHCTaHHS aHaIi30BaHOI CTWJIICTHYHOI (DIrypw Haaae BHUCIOBICHHIO
NaTEeTUYHOIO BIATIHKY, €KCIUIIKY€E CTaH BUCOKO1 €EMOILIIITHOT HANPYTH.

Hapuyenayia — cruinictuyHa (irypa, CyTHICTh $IKO1 MOJSTa€e B YJICHYBaHHI
pEUCHHS Ha KUIbKa OKPEMHUX 1HTOHAIIMHO-CMHCIIOBUX YacTHH, IO HAOyBAarOTh CUJIU
OKpeMHuX ToBioMJIeHb. OCHOBHA (PYHKIIS MapueNslli — MOCUJICHHS Ta YBUPA3HEHHS
KOXKHOTO BiJ10co0eHOro koMmonenta [143, c. 242].

(94) “Do you forgive me? For everything? Or close to everything?”
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“Yes.” She nods, reaching for my hand [428, c. 482].

3aBASIKM BUKOPUCTAHHIO MAPIENAIIi MUJTICHA 3MICTOBO-CHHTAKCHYHA CTPYKTypa
y dopmi ansrepHaruBHOro 3anutanHs Do you forgive me for everything or close to
everything? 4jaeHyeThCS MOBIIEM Ta TPH CaMOCTIHHHX IHTOHAIIMHO Ta MyHKTYaIllHHO
oopmiteHUX eleMeHTH: 0a30By KOHCTpyKIlito DO you forgive me? Ta mapnensaru For
everything? 1 Or close to everything?, sxi KOHKPETH3YIOTh 3MiCT 0a30BOi KOHCTPYKIIIi,
PO3BUBAIOTh BHCIIOBICHY B HIiH MyMKy. 3aBIsIKA TapIessiii KOKEH BiJ0COOICHHIMA
KOMITOHCHT BHCIIOBJIICHHSI CTa€ JIOTIYHO HAroJIONIeHWM, a BiATaKk, HaOyBae Baru
OKpEMOTO TOBIJOMJICHHS Ta CIPHUSE MOCUICHHIO MEPCYa3uBHOTO BIUTUBY Ha 00’ €KT
IPUMHUPCHHS.

TakuM  9YMHOM,  OCHOBHUMH  JIHTBOCTHJIICTUYHUMHU  3aco0amMu, IO
3aCTOCOBYIOTHCS 1HILIATOPOM HPUMHUPEHHS B CUTyalli rapMOHI3alii Mi>kKOCOOHCTICHOI
1HTepakuli 3 00’ €KTOM NPUMHUPEHHS, € HOMIHATUBHI Ta 300MOp(HI MeTadopH,
MeTtadopu 1ii Ta mpolecy, oOpa3Hi MOPIBHAHHS, TiIepOOoH, TTOBTOPH, aMILTi(hiIKaIlis,
PUTOPUYHI 3allMTaHHS, PUTOPUYHI BUTYKM Ta Haplessmis. YCl 3a3HavyeHi 3aco0u
BUKOPHUCTOBYIOTHCSl 1HIIIATOPOM NPUMHUPEHHS 3 METOI0 3M1MCHEHHS IMEepPCya3uBHOTO
BIUIUBY HAa O0’€KT NPUMHUPEHHS 331 BIAHOBJICHHS KOMYHIKATUBHOTO OallaHCy B

CTOCYHKax 13 HUM.

2.3. HeBepOaabHi 3aco0m peadizailii TAKTHKO-CTpaTerivyHux mijei

iHimiaTopa npuMupeHHs

HeBepOaibHI KOMIIOHEHTH KOMYHIKAIlli BIAITPalOTh OE3MOCEPEAHIO POb Y
rapMoHi3aiii BIJHOCHMH MDK YYaCHMKaMU CIIUJIKYBaHHS 1 JOCATHEGHHI HHUMU
OPUMHUPEHHS, OCKUIbKA BMIHHS YHTaTd HECJIOBECHY MOBY — BaXXJIMBa YMOBa
B3aemopo3yminas [200]. Posyminas HBK, mo cynpoBomkyoTh BepOabHO BUpPaKEHE
NOBIIOMJICHHS, [Ja€ 3MOTy 3BECTH JI0 MIHIMyMy HMOBIPHICTh MOMHUJIKOBOTO
JIEKOJTyBaHHS BUCIJIOBJICHHS, & BIJICYTHICTh HEBEpOaTbHOTO O(POPMIICHHS MOB1IOMICHHS
MOYK€e CIIPOBOKYBATH BIAMOBIIHUI Opak KOMyHikaTHBHOI cepu [48, ¢. 20].

VY mporeci AOCHIIKEHHS BCTAHOBJIEHO, IO JO XapaKTepHUX HEBEpOAITBHHUX
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KOMIIOHEHTIB KOMYHIKallli, $Ki CYINpPOBO/KYIOTb, JIOIMOBHIOKOTh, a MOJASKYIH 1
3aMIHIOIOTh ~ BepOajbHI  BHUCIOBJICHHS  IHIIIIaTOpa  NPUMHPCHHS,  HaJeXaTh
eKCMpanine8ailbHi, NPoCcoOUYHi, Kinecuuni, maxecuuti i npoxcemiuni HBK.

Excmpaninzeanvni HBK tipenctapiieHi y KOMYHIKaTUBHIN IMOBEAIHIN 1HIIIaTOpa
NPUMHUPCHHS  HEBEpOaTbHUMU KOMITOHEHTaMU Ha  TO3HAYEHHS  TaKUX
ncuxodizionoriuaux peakiiii (IIOP) nmonunw, sk niau Ta 3mina Koiwopy 0oauuys.

AHani3 eMIIpUYHOTO Marepialy JOBOJIUTH, IO maay — xapakrepHa [IDP, mo
CYNPOBOIXKY€E MOBJICHHS 1HIIIaTOpa NPUMHUPEHHS. MOBHOIO HOMIHAINIEIO I[OTO CTaHy
CIIYTYIOTh TaKl JIEKCEMU:

- diecnosa 10 cry, to weep, to wail, to sob:

(95) She looked down at Amaryllis who was crying and begging for mercy. “I’m
sorry, Michelle, please forgive me. I'm so sorry. I love you. | love you, please forgive
me ” [381, c. 190];

(96) And as the pain grew inside me, the tears came out of nowhere and | fell

back to the chair, weeping as | had never wept before. /...] “I'm sorry... I didnt

know... will you forgive me, Aidan, for I swear I didn t know...” [264, c. 431];

(97) “I am so sorry,” she said as she joined the other two at the table.

“About what?” Rush wanted to know. She and Christina looked as fresh as
daisies.

“About the way I behaved last night. Why cant I be more like you?” Morna
wailed, tears beginning to well up in her eyes again [322, c. 275];

(98) “Forgive me!” Sobbing hysterically, ill and frightened, Andrew shrieked the

words over and over [403, c. 266];

- npucnienux tearfully:

(99) “I am really sorry to have ruined the weekend,” Caroline apologized
tearfully [408, c. 351];

- cnosocnonyuennsn 3 imennuxom tear(s), nanpuknam, to burst into tears, face
awash with tears, a tear-stained face, choking back tears, tears pouring down one's
cheeks, tears spurting from one’s eyes, guilty tears springing to one’s eyes Toto.

(100) “I am so sorry.” Tears rolled down my face unchecked. “I’'m so sorry | hurt
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you” [283, c. 67].

[Ina4 y KOMyHIKaTUBHIN MOBEAIHIII 1HIIIaTOpa MPUMHUPEHHS YOCOOIIOE MOUYTTS
IPOBUHHU, COPOMY, JKalll0 4Yepe3 CKOEHMH Malle(akTUBHUN YUYMHOK, KasTTS, CTpax
OTPUMATH BIAMOBY 00’€KTa MPUMHPEHHS BIIHOBHTH TapMOHIMHY iHTepakmiro [128,
c. 136].

VY curyanii «npumupenss» onuc [IOP mmauy Moxke yrouHIOBaTHCS BXKHUBaHHSIM
NPUKMETHHUKIB T4 MPHUCIIBHUKIB, SIKI BKa3yIOTh HA HEHaBMHUCHICTH 1 PalTOBICTh MPOSIBY
i€l ncuxodizionoriynoi peakiii (unchecked, uncontrollably, abruptly, suddenly).

(101) “Please, Pete, forgive me. I should have told you. You had a right to know,
but I couldnt tell you. [...] Forgive me! Forgive me!” I begged. The hot tears were

pouring once more uncontrollably down my cheeks [251, ¢. 105].

HesepOasibHa moBeniHka KiHKM, MO iHimiroe npumupeHHs (The hot tears were
pouring once more uncontrollably down my cheeks) 3acBiguye ii HEMOXIUBICTH
ormaHyBaTu ce0Oe uepe3 HalpyKeHHH eMOIIWHUNA CTaH, CIPUYMHEHUH MOYyTTSIM
IIPOBUHU Ta HAMAraHHAM BIJHOBUTH KOMYHIKaTUBHUI OanaHC 3 00’ €KTOM MPUMUPEHHS.

3mina xonvopy o6nuuus — ncuxo(dizioNoriuHa peakilis, sika BKa3ye Ha HEPBOBE
30y/I>KEHHS Ta XBWJIIOBAaHHs 1HIIlaTopa npuMmupenHs [27, c. 142]. V npoaHnanizoBaHUX
(dparMeHTax, U0 penpe3eHTy0Th KOMyHIKaTUBHY MOBEIIHKY 1HILIaTOpa MPUMHPEHHS,
1Iei cTaH HOMIHY€EThCs Jiekcemamu blush Ta pale.

(102) “lamsorry.” /[...]

“What are you sorry for, Kathryn?”

She blushed. “You know what I am sorry for... for falling apart in your... You

know what for,” she said, wiping the tears from her eyes [375, c. 245].

Y d¢parmenti (102) TIOP «3miHa KombOpy OONIMYYUS» EKCIUIIKOBaHA 3a
noromororo miecioBa to blush i Bupakae copom uepe3 y4MHOK, IO CIPOBOKYBAaB
JMCTapMOHI13allil0 CTOCYHKIB 3 00’ €KTOM IPUMHUPEHHS.

(103) Meanwhile Howard fell to the floor, tears falling down his_pale face. “7 am
sorry. I am so sorry, Jacob. I loved her. I loved her as much as you did” [375, c. 245].

B ananizoBaHomy ypuBKy cioBocrnonydcHHs pale face excrutikye XBHITIOBaHHS

Ta pO3ryONeHICTh IHimiaropa npuMupeHHs. HepepOanbHa TMOBEAIHKA MOBIISI
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npeacTaBiieHa oapasy aBoMa ekcrpaiinrsaasaumu HBK (tears falling down his pale
face), mo roBopuTh PO IHTEHCUBHICTH MEPEKUBAHD KOMYHIKaHTA.

AHay3  UTIOCTpAaTUBHOTO  Marepiajly  JIeMOHCTPY€, IO,  OCKLIbKH
EKCTpaJIIHIBaJIbHI HeBepOajbHI KOMIIOHCHTH CHIJIKYBaHHS € HEIHTEHIIIOHAIBHUMH, iX
MPOSIBH BHUKJIMKAIOTH JOBIPY Yy O0’€KTa NPUMHUPEHHS, CUTHAII3YIOYM MPO KasITTA
1HIIIIaTOpa NMPUMHPEHHS, HOTo Oa’kKaHHS BIJJHOBUTH TapMOHINHI CTOCYHKH (CIIbO3H), a
TaKOXK CYM SITTS, PO3TyONEHICTh (3MiHA KOJBOPY OONMYUs). AHANI3 EMIIPUIHOTO
Mmarepiany 3acBimdye nepcyasuBHuil moteHmian HBK 1poro Bumy.

(104) Andrew said, “I want to ask you to forgive me for what I did to you. I'm in
torment every day and night [...]"~

When | saw the tears running down his face | realized that he genuinely meant

what he’d said — that the past was truly tormenting him [332, c. 68].

VY HaBegeHOMY MPUKIIAJl MOBELb, IKU BUCTYMNA€ y poiil 00’ €KTa MPUMHUPEHHS,
CHpuiiMaEe CiIbO3U SIK BUSAB IIUPOCTI NEPEKUBAHb IHIIIaTOpa NPUMHUPEHHS Ta HOTO
OaxaHHsI oTpuMaTH npodadeHHs. Lle miaTBepKye aBTOpChKa pemMapka, IO €KCIUIIKY€E
po3ayMu 00’e€KTa MPUMHUPEHHS Mia yac komyHikaruBHOI B3aemonii (When | saw the
tears running down his face | realized that he genuinely meant what he 'd said — that the
past was truly tormenting him). YxuBanus npuciiBHUKIB-CHHOHIMIB genuinely Ta truly
B MEXKax OJIHOTO PEUYECHHS JIUIIE MiJAKPECITIOE THTEHCUBHICTh MEPIOKYTUBHOTO €(EKTY,
CIPUYMHEHOTO CJII3bMH 1HILIaTOpa MPUMHUPEHHS.

JloCmiDKEHHST  eMIIpUYHOTO MaTepially Ja€ 3MOTY CTBEpIDKyBaTH, IO
ncuxo(i310JIOTIUHI  peakiii 1HiIaTopa NPUMHUPEHHS Ta WOro eMOIHUI CcTaH
nepedyBarOTh Yy TICHOMY 3B’SI3Ky. |HTEHCUBHICTh NCUXO(i310JI0TIYHUX TMPOSBIB
3aJIeKUTh BiJ €MOLIMHOTO CTaHy MOBLS Ta TNPSIMO TMPOMOPIIAHA WHOMY: YHUM
HanpyXeHIIIMM € eMOLIMHUM CTaH MOBIS, THM YITKIIIE 1€ MPOSIBISIETbCS Ha
¢1310m0riyHOMY piBHI y BUIIIsiAL [IDP, ocKiIbku MOBITIO CKJIaIHO ceOe OnaHyBaTH.

Haenenuii mam npukiazn (105) penpe3eHTye KOMyHIKaTUBHY B3a€EMOJII0 MaTepi
Ta CUHA, SKUW BiIOyBae yB’s3HEHHs. JIIOK BiUyBa€ JOKOPH CYMIIIHHS Y€pe3 CMEPTh
CECTpH 1 MPOCUTH MPOOAYCHHS Y MaTePi.

(105) A tear finds its way down my cheek, but I quickly wipe it away. “I'm sorry,
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Mom. /...] I'm sorry I wasn t there to save her. I'm sorry that I killed her.”
She looks away for a few moments before looking back at me. As tears are filling
her eyes, she says, “No ... no, dont you ever say that to me again! [...] You're my son,

and I love you no matter what you’ve done.”

“I'm so sorry.” A big hard lump is starting to grow in the back of my throat,

making it almost impossible to talk.

“Please, don't be sorry. You need to be strong, Luke... not just for me, but for you. ”

“What do you mean?” I say, tears now pouring down my face.

“You re my son, and no matter what you do, I will never stop loving you” [276,
c. 83-84].

VY mpolieci KOMyHIKaTHBHOI B3aemojii 3 Marip’to (00 €KTOM TPUMHUPEHHS)
3pOCTa€ HAMNPYKEHICTb EMOIIIWHOro CcTaHy cuHa (1HII[iaTopa NPUMHUPEHHS), 110
3aCBIUY€ 1HTEHCUBHICTh BHUSIBY MOTO MCHUXO(]I310JIOTIYHUX peakiiiii, 30Kpema, IJiaqy.
CuHa nepernoBHIOE NOYYTTS IPOBUHU Ta COPOMY BiJl YCBIIOMIIEHHS TOTO, II0 MaTip HE
TpUMa€e HAa HBOTO 371a Yepe3 CcMepTh Joukdu. lle mposiBiseThCs y BUIVIAAIL
HEKOHTPOJIbOBAHUX TCUX0(Di3i0M0oriuHuX peakiiin. Croyarky Ha oOJWY4il 1HIIIaTopa
IPUMUPEHHS HECIIOIBAHO 3’ SIBIIIETHCS OJIHA CIb03a, AKy JIIOK HamMaraeTbCsi NpUXOBaTU
(A tear finds its way down my cheek, but | quickly wipe it away). ¥ mnporneci
pPO3rOpTaHHs KOMYHIKaIlli 1HIIIAaTOpy NPUMHPEHHS BCE Ba)KY€ OMAHOBYBATH €MOIIii.
JItoK Bpa)keHUH BEIMKOAYIIHICTIO Marepi, fAka Oe3 KOJHUX ITOKOPIB 1 3BUHYBAauY€Hb
roToBa HOro mpoOauuTH, HE3BaKAIOYM HA T€, IO CTAJOCh. [HIIIaTOPYy NMPUMHUPECHHS
HACTIJIbKA Ba)KKO KEPYyBaTH CBOIMH MOYYTTSAMHU, IO €MOIIWHUN CTaH MO3HAYAE€THCS HA
rioro BepOanpHiit moeninmi (A big hard lump is starting to grow in the back of my
throat, making it almost impossible to talk). 3 momanbimoro omwcy cutyarii crae
3pO3yMUINM, IO 30UIbIIEHHS €MOLIMHOI HAaIpyrW BIUIMBA€ HA IHTEHCHBHICTH MPOSBY
ncuxogizionoriyHoi peakiii (tears now pouring down my face). Takum unHOM, cuia
BusiBy ekctpaiinrsaipHux HBK mepeOyBae y mpsimiii 3aimeXHOCTI Bil €MOLUHHOTO
CTaHy KOMYHIKaHTa Y MOMEHT CIIJIKyBaHHS.

Ilpocoouuni HBK, no skuxX BIIHOCATH I1HTOHAIIIF0 Ta TOJOCOBI MOMIYJSIII{

(Ty4HiCTh, TEMOp, TEMII, TOH Ta MaHEpPy MOBJICHHs, OCOOJMBOCTI MHUKIIi TOIIO), €
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crienu(piyHUMHA CUTHAJIaMH EMOILIIMHOTO CTaHy IHII[laTopa MPUMUPEHHS B CHUTYyallii
rapMOHI3aIlli CTOCYHKIB 3 00’€KTOM MpUMHpEHHS. TOuHICTH pO3MIM(PYBaHHS CTaHy
MOBIISI Ha OCHOBI 1HTOHAIlIM TOJOCY JYyK€ BHCOKA, OCKUIBKA I1HTOHAIlIMHI
XapaKTEPUCTUKU BAXKKO IMIIAIOTHCS KOHTPOJI 3 Ooky mromuuu [27, €. 137]. Uepes
roioc mepenaroTecs emorii [225, c. 89], Tomy anamizoBani HBK 3matni y sikocTi
eMOIIiITHOT apryMeHTallii BIUIMBaTH Ha mepeldir cmiikyBaHHsS B KC «mpuMupeHHs»,
3MIHIOIOYHM HOT0 y MOTPIOHOMY IS 1HII[IaTOpa MPUMUPEHHS HAIPSIMKY.

Jlo mpocoanyHuX HeBepOaJIbHMX KOMITOHEHTIB KOMYHIKAIlli, K1 XapaKTepU3yrTh
HEMOBJICHHEBY IOBEIHKY IHII[laTOpa NMPUMHUPEHHS, HaJeKaThb MaHepa MOBIEeHHs Ta
2YUHICMb, 3 IKOI0 BUMOBIISIETHCS TICBHE TTOBITOMIICHHS.

Jlekcuunow penpesentanietro HBK, mo mnepenarots manepy Mmosnennsn
iHiIiaTopa npuMHpeHHs, € npukMeTHuku apologetic, heartfelt Tomro, mieciosa to beg,
to implore, to plead ta koHCTpYKIIii «J1i€CIOBO + MPHUCIIBHUK» 13 CEMOIO «BUMOBHUTH 3
NICBHUM IHTOHALIWHUM 3abapeiaeHHsM» (t0 say imploringly, to speak apologetically /
regretfully / softly Tomo). Binrinku y 3BydaHHi TroJlocy Ta MaHepa, 3 KOO IepeAaroThCs
BepOasIbHI MOBIIOMJICHHS, BKa3yIOTh Ha MOYYTTSI, 1110 MPEBAIIOIOTH B EMOI[IMHOMY CTaHi
1HIIIaTOpa MPUMHUPEHHST HA MOMEHT Tepediry KOMyHiKailii B CHTYyallii po3B’sS3aHHS
KOH(UIIKTY. 3aBASKHA aHali3y EMIIIPUYHOTO Marepiaily BCTAaHOBJIEHO, IO 3a JIOMOMOIOIO
roJIOCY Ta MAHEPU MOBJICHHS TIEPEIat0ThCSI:

- pO3ryOJIEHICTh 1 HAMAraHHs 3aJaroAUTH KOHQUIIKT 3a JI0MIOMOT0I0 BUOAUEHHS:

(106) “Oh, well, 1I'm sorry.” Her words were now apologetic. “I merely

thought... well, you understand” [278, c. 136];
- CEpUMO3HICTh Ta BIANMOBIAAIBHICTh, 3 SIKOKO MOBEIb CTABUTLCA 1O BJIACHOI
MIPOBUHU:

(107) “I’'m sorry you had to find out the hard way, ” he told me earnestly. “And

| suppose | should have told you earlier ” [353, c. 273];

- IUPICTH:

(108) I heard her small voice answer yes, and then she said she was sorry for all
the trouble she’d caused and promised she wouldn 't do it again, it sounded heartfelt.
[...] 1 accepted her apology [306, c. 213-214];




115
- CTpax i TPUBOTA 3 IPUBOJLY MEPCIIEKTUB PO3BUTKY KOMYHIKaTHBHOI CHTYAITii:
(109) “You're right, you are disrespecting us,” I said flatly. I heard a choking
sound came from him.
“Thats not what I ... Forgive me.” His trembling voice indicated his fear [341,
c. 638].

Tyuuicm b, 3 AKOIO 6UMOGIAECMDbCA n06i00Mﬂ€HHﬂ, TAKOZK BIINIMBA€ HA IIPABUJIBHC

JeKOoMyBaHHS 1H(pOpMAIi penuIteHToM. Tak, TUXHA TOJOC — «I€ TOJIOC, 3 SKUM
BHMOBJISIOTBCS CJIOBA IMOKIPHOCTI 1 TOBArH, MPOIIECHHS 1 KasaTTs» [94, C. 465].

(110) “Please forgive me,” she whispered. “Please, please forgive me.’
“Shhh. Of course I forgive you” [271, c. 75].

SIk 3acBiguye BepOanbHa peakifisi 00’ekra mpuMupeHHs y mnpuxiani (110),
NpOXaHHS TPO TMpoOaueHHs, BHMOBJICHE THUXHM TOJIOCOM, BHUKIHKaE Yy 00’€KTa
IPUMHUPEHHS CHIBUYTTS Ta Oa’KaHHS BIIHOBUTH 3 HUM TapMOHIITHI CTOCYHKH.

AHani3 UIIOCTPAaTMBHOIO Marepiajxy 3acBiauye, IO BHOAYeHHS, BHUMOBJICHE
TYYHHM TOJIOCOM, € 3a3BHUYail BKa31BKOIO Ha HEHABMHUCHICTh IIKO/IY, 3aBJaHOI MapTHEPY
3 KOMYHIKaIlli yepe3 HeoOepeKHICTb.

(111) “Gosh, I am sorry, ” she 'd cried, thrusting out a tiny gloved hand to steady
me. “Did we startle you?” ” [298, c. 9].

VY npencraBneHomy (hparMeHTi KiHKa BUOAYa€THCS 3a Te, 110 ii cobaka HallIKaB
He3HailloMKy. Bucoka rydHicTh rojocy npu BepOamizalli BHOau€HHS TOBOPUTH B
aHaI130BaHI KOMYHIKATUBHIN CUTYyaIlli PO HEHABMHUCHICTh Maje(aKTUBHOTO BUMHKY.

XapakrepHoro pucotro mnpocomuunux HBK, mo d¢yuskmionyrote y  KC
(IPUMHPEHHS», € iX 3AaTHICTh 3aJaBaTM EMOLIMHUNA TOH CHUTyalll CIUIKYBaHHS.
[HTOHAIIIS Mae 3MOTy BUpaXXaTy MPAKTUYHO BC1 MTOYYTTS, TYMKH, BOJIHOBI IPAarHeHHS HE
TIJIBKKA HapiBHI 31 CJIOBOM, ajie i 1mo3a HUM, a IHKOJIM i ycymneped womy [101, c. 27].
Skmo BepOanbHUII Ta HEBEepOIBHUN CKIAAHUKH TIepeOyBalOTh y KOHTPAJMKIIII,
PEIUIIIEHT CXUIBHUN 1HTEPIPETYBaTH ICTUHHE 3HAUYEHHS BHUCIOBJICHHS, OMUPAIOYNCH
caMe Ha HeBepOaIbHUI KOMITOHEHT.

[Mpuknan (112) penpeseHTye cuTyallifo, B sIKid MPOXaHHS MPO MPOOAYECHHS,

IHTEHIIIEI0 3aCTOCYBaHHS SKOTO € TIePEBEJCHHS KOMYHIKaTUBHOI B3aeMoii B
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rapMoOHiifHE PyCJIO, HAaBMaKH, 3arocTproe€ KOHPIIKT. [IpuumHOIO0 1IHOTO € HEBIAMOBiAHA
MIPOXAaHHIO TIPO MTPOOAUYCHHSI MaHepa, 3 SKOI0 BOHO BUMOBIISIETHCS.

YonoBik HE poO3yMmi€ MPUYMHHU, 4Yepe3 5Ky IpYKHHA Ha HBOTO 0Opa3miIachk.
3amicTh TOrO, 00 3’COBYBATH, KM HOr0 BAMHOK BUKIIMKAB 00pa3y, YOJOBIK BUPIIIYE
BUOAUUTHUCh, PO3YMIIOYH, IO 1€ MOXKE JOMOMOTITH YHUKHYTH TOJAJIBINOI €CKayiarii
KOH(ITIKTY.

(112) “Whatever it is I've done to upset you, you will forgive me right now,” he
commanded.

“Are you nuts? You cant order me to forgive you.” She knocked his hands off her
shoulders [349, c. 72].

Po3nparyBanHsi, sike BIJYyBa€ 4YOJIOBIK 4Yepe3 CHUTyaIlilo, M0 CKJajacs,
MIPU3BOANTH J0 TOTO, IO MPOXaHHS MPO MPoOaYeHHS BiH BUMOBIISIE TOHOM, HETHITOBUM
st oOpMIIEHHST TAaKOTO pOMY TMPOXaHb, OCKUIBKM II€ CYIEPEUYUTh TpaBHIIAM
BBiwmBoCTi (he commanded). BiamoBigHo, apy)KHUHA CIIpUIMAaE Take MPOXaHHS PO
poOaveHHs K BUMOT'Y Ta JEMOHCTPALIII0 HEMOBAru i 3BEPXHBOI'O CTABJICHHS JI0 Ce0e.

AHani3 UTIOCTPAaTUBHOTO Marepiaay JEMOHCTPYE, IO TOH, SKUM BHUMOBISETHCS
BepOasbHE MOB1IOMJICHHS, MOXE, HABIAKHU, JOTIOMOTTH MEPEBECTU 1HTEPAKIIIIO 31 CTaaii
eckanari KOoH(QIIKTY B CTaJ1110 HOTO BUPIILICHHS.

(113) “You won 't go and visit them.”

“Why not?” [...]

Because you know how I feel about Helen, so don 't you dare suggest that I... that
we Visit them.”

He was on his feet now. His anger showing, as he cried at her, “Dont you dare
tell me what I can or cannot do. [...] "

Before he could finish she was round the table, crying at him, “Oh, no! You

won t! You won't show me up in front of the staff.” But then her commanding voice

changed to a plea as she said, “Please, John, dont do that. [...]”

He put out his hand and touched her shoulder, saying, “All right, all right. Just
don't get upset” [278, c. 184-185].

VY xoxai po3MoBH ApykuHA (1HIIIATOp MPUMHUPEHHS) 3MIHIOE KOMaHIHUW TOH Ha



117
onaransauit (But then her commanding voice changed to a plea as she said, “Please,
John, dont do that). Takuii mpuiioM BUSABISETHCS YCIIIHAM, OCKUIBKH JOITOMArae
MepeKOHATH YOJIOBIKA y HEOOX1JHOCTI BIJHOBJEHHS TapMOHINHOI Mi1)KOCOOMCTICHOT
inTepakmii (All right, all right. Just don t get upset).

Kinecuuni HBK, nmipencraBieHi y HeBepOanbHIM MOBEIIHII iHILIATOpa
NPUMHUPEHHS, PEMPEe3eHTYIOTh BHYTPIIIHIA TICHXOJIOTIYHUM CTaH KOMYHIKaHTa Ta
Oe3mocepenHpO OB’ sI3aH1 3 HOTO CTABJICHHSIM 0 ChiBpo3MoBHHKA [71, c. 64]. ¥V xomi
JTOCTI/DKCHHST  BCTAHOBJICHO, IO  KOOTIEpaTWMBHA  HAJAIITOBAHICTH  1HIIIaTOpa
MPUMHUPEHHS BUPAXAETHCS Y HeBepOalibHIM (opMi 3a TOITOMOTOI0 TaKUX JKECTIB:

- JIcecm npoCmACHYmoi(-ux) y Hanpsami 00 06’ekma npumupenHs pyku (pyK):

(114) Paulette s face went paler still. “Oh, Stella, I'm so sorry. Please forgive me.
[...] " She climbed shakily to her feet and reached out her hand [290, c. 301].

VY 1poMy (parMeHTi )KeCTOM «IIPOCTIATHYTa y HampsiMml A0 00’€KTa MPUMUPEHHS
pyKa» MOBEIlb JIOMOBHIOE EKCIUIIKOBAaHUN 3a JIOMOMOTOI0 BepOalibHUX 3ac001B HaMIp
npumupuTHcs. JKect BUKOHYE (DyHKIIIO IHTEHCU(IKaTopa BepOaIbHOrO MOB1IOMIICHHS.

- 001UYYs1, 3ax08ane Y O0JIOHAX, — )KECT, SIKMUKM € 3a3BUYail HEYCBIJIOMJICHHUM 1, K
JEMOHCTPYE aHalli3 EMIIPUYHOrO MaTepiaidy, TOBOPUTh NP0 HETATUBHY OIIHKY
1HILIaTOPOM NPUMHUPEHHS CBOiX JAiil YK CUTyalll CHIIKYBaHHS 3arajoM, a TaKOoX
eKCIUTIKY€E TMOYyTTSI COPOMY Ta HaMaraHHsl IPUXOBaTH CBOi €MOIIii.

(115) “Can you forgive me for hurting you, Jacob? ” She gathered his face in her
hands [280, c. 130].

Obnuyus sSK KaHall Tmiepenadl HeepOanbHOI i1H(OpMarlii 3maTHE TepenaBaTu

EMOIIMHUI TIITEKCT BepOaIbHUX IMOBIIOMJIEHb Ta € PEryIsITOpOM KOMYHIKATUBHOTO
mpoiiecy. 3a BUPa3oM OOMWYYsl YIACHUKMA KOMYHIKAI1 MOXKYTh 1HTEPIPETYBaTH €MOITii
Ta CTaBJICHHS OJWH JIO OJHOTO, OCKUIBKH «JTUIIE Ta 04l MOXYTh PO3KPUTH MPAKTHYHO
Bce» [28, c. 91].

VY cutyaltii «npuMHUpPEHHS» 3alisiHI €IeMEHTH 1IboTo miaBuay KiHecuuyHux HBK,
K1 €KCIUTIKYIOTh €EMOI[IMHI NTepeKUBaHHS, OB’ s13aH1 3 BAHUKHEHHSIM KOH(IIKTY.

(116) “Oh, John, I'm... I'm sorry I've spoken about it; I just wanted you to...’
[...] the next moment her eyelids began to blink and her lips to tremble [278, c. 289].
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HepepbanpHa moBediHKa iHIIIaTOpa MPUMHPEHHS 3aCBIIUy€ 3HAYHUN CTYIMIiHb
NepeXMBaHb, BUKIMKAHUX KOH(IIKTOM, Ta HEMOXIUBICTh onaHyBaru cede (the next
moment her eyelids began to blink and her lips to tremble).

BaxxnuBuM eneMeHTOM HeBepOajabHOI MOBEAIHKM KOMYHIKaHTa, IO 1HILIIOE
OpUMUPEHHS, € ycmiwka. Ycmimka HanexuTh a0 HBK, ski 3actocoByroTbes Ha
GbiHaIBPHOMY eTani KOMYHIKaTHBHOI B3a€MOJIi 3 00’€KTOM NPUMHUPEHHS, OCKUIbKH
EKCIUTIKY€E PaiCTh 3 IPUBOTY BITHOBJICHHSI TAPMOHIMHOT MOJIEITI CITITKYBaHHS.

(117) “Tell me you forgive me.” /...J

She sighed. “Seems I have no choice. Seems I can t hold anything against you.”

He smiled, one of his rare and totally engaging smiles [304, c. 80].

lloensa0 BBaxaeTbCsl HaWOLIBII €(EKTUBHUM HEBEpOaTbHUM 3acO00M IS
BCTAHOBJICHHS XOPOIIIOr0 KOHTAKTy MPH CHiIKyBaHHI [28, ¢. 94]. sl KOMyHIKaTHBHO1
CUTYyallll «IPUMHUPEHHS» pOJib MODISIAY BaXXKO MEpeoliHuTH, ockiuibku uei HBK
371aTeH TMepejaBaTh BEIUKY KUIbKICTh 1H(OpMaIlii, 30KkpeMa, CUTHaIII3yBaTH PO 1CTUHHI
eMOIIil, MOYyTTA Ta TepekuBaHHSA MOBI [217, c. 14-16]. Amnani3 iMrOCTpaTMBHOTO
Matepiaiy JoBogauTh, 1o B KC «mpuMupeHHs» MNOMIA[ BUKOHYE KiIbKa (DYHKIIIN:
YCTAaHOBJICHHSI KOHTAKTy 3 MapTHEPOM 13 KOMYHIKAIlli, BAPAKEHHS €MOIIil 1HIIliaTopa
IPUMHUPCHHS, PETYIIOBAHHS TPOIIECY CITUIKYBaHHSI. BCTaHOBIEHO, IO OIS, SKHMA
3acBiguye Oa’kaHHS BI3yaJIbHOTO KOHTAKTy 3 O0’€KTOM MPUMHUPEHHS, € XapaKTepHUM
HeBepOaJIbHUM KOMIIOHEHTOM B aHAJII30BaHI KOMYHIKaTHUBHIM CUTYyallli Ta BKa3ye Ha
KOOIIEpaTUBHY HAJIAIITOBAHICThH 1HII[IATOpa MPUMUPEHHS.

(118) Seconds later, the reading light above Hugh's bed flicked on and he stared
across at me. “I'm sorry, Lara. I've been so selfish” [353, c. 226].

[Tormsim Moke mepemaBaTv yClO ramy IMOYYTTIB, SKI NMPUTaMaHHI MOBITIO, IO
nepedyBae y CTaHi KOH(POHTAIli 3 MapTHEpPOM 31 CHIJIKyBaHHS, aj€ XOou€ 3MIHUTHU
nepedir KOMyHiKallii 3 KOH(IIIKTHOI Ha KOOTIEpaTUBHO-CIPSIMOBAHY.

(119) He turned in his chair and gazed at Michael with a pleading look on his

Countenance. “I want to apologize to you, Michael, for my attack on you. I am sorry
that I inflicted harm. Can you possibly ever forgive me?” [...]
Michael scrutinized him carefully. [...] He could sense that he was truly



119
repentant. After pausing for a minute or two, he said “Who am I to withhold
forgiveness? Of course, I forgive you” [386, c. 274].

VY HaBeneHOMYy TMpuUKIaAl Oa)kaHHs 1HIIIATOpa NPUMHUPEHHS BIJIHOBUTHU
rapMOHIMHY 1HTEpakKkiit0o 3 00 €KTOM NPUMHUPEHHsS MaHIPECTyeThbCSd HE TIIbKHU
BepOanmpHOIO moBeainkoro (I want to apologize to you, Michael, for my attack on you.
| am sorry that I inflicted harm. Can you possibly ever forgive me?), a ii HeBepOaIbHOIO
(gazed at Michael with a pleading look). Ilormsn, 3BepHeHuWit n0 mapTHepa 3i
CIIJIKYBaHHS, IHTCHCU(DIKY€E BIUIUB BepOaJIbHOTO BUCIIOBJIEHHS Ha CIIBPO3MOBHHUKA. SIK
3acBiUy€e pecrnoHCHBHA peakiis o00’ekra npumupenns (Who am | to withhold
forgiveness? Of course, | forgive you), BubGip cTparerii CHiJIKyBaHHS Ta MOBHHX i
HEMOBHHUX 3ac00iB, 10 ii BTUIIOIOTh, BUSBHUBCS IPAaBHUJIBHUM, OCKUIBKHU IPHU3BIB JI0
BIJIHOBJICHHSI KOMYHIKATUBHOIO 0aaHCy M1 CIIBPO3MOBHUKAMH.

[Tornsin, BimBeaeHuM BOIK, € 1HIAUKATOPOM EMOIIIMHOIO CTaHy Ta 3acBIIUYE
MOYyTTd COPOMY U TMPUTHIYEHOCTI, SKI KOMYHIKaHT TIEPEKHUBAE YEPe3 CKOECHUM
Maje(aKTUBHUN YYMHOK, CTpax OyTHM MOKapaHuM a0o x Heuwupictb. [IlparHeHHs
YHUKHYTH 30POBOTO KOHTAKTY MIJKPECIIIOE MICUXOJOTTYHY JUCTAHIIII0 MK MTApTHEPaAMHU
3 koMmyHikaiiii [95, ¢. 392].

(120) He just sounded bleak. Bleak, cold and embarrassed. /...] “Paddy?”

“I'm so sorry,” he said. And looked away [298, c. 224].

ABTOp onucye eMOUIMHUIA CTaH KOMYHIKaHTa, SIKMl BUOAYa€eThCs Mepes IpyroM
3a Mane(akTUBHUI YYUHOK, 110 CIPUYMHUB JIHMCTAPMOHIZAIIO0 CTOCYHKIB, TaKUM
YUHOM: YOJIOBIK TMPUTHIYCHHM, PO3TyOJeHUN Ta 30CHTEXKEHUU dYepe3 CHUTYyallito, IO
cximanack (He just sounded bleak. Bleak, cold and embarrassed). Ilouyrts copomy
3MYIIy€ 1HIIIaTopa TPUMHPEHHS YHUKATH MPSIMOTO 30POBOTO KOHTAKTY 3 00 €KTOM
IPUMHUPCHHS.

Obivimu, MO Hanexats 10 makecuynux HBK, cnyryioTh akTOM 3aKpiIlJICHHS
pIIIICHHS TIPO IPUMUPEHHS, TTOKA3yI0UH, 10 BC1 HEMIOPO3yMiHHS YCYHEHI 1 KOMYHIKaHTH
HIUP1 y CBOEMY OakaHH1 BITHOBUTHU TAPMOHIIHI CTOCYHKH OJIMH 3 OJHUM.

(121) Paul stared at his daughter. “Alison, I’ve been proud of you your whole life.

[...] I never meant to put you under pressure. I can t believe you felt that way. I'm sorry.”
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Alison cried into her handkerchief. Paul went over and gave her a hug. For the

first time in months, she showed him affection and hugged him back [377, c. 281].

Toyinynox y nocmimkyBatiii KC € BUSIBOM MO3UTHUBHOTO CTaBJICHHS 1HIIIaTOpa
OPUMHUPEHHS JI0 O00’€KTa TPUMHUPEHHS Ta CHMBOII3YE KasITTd 3 TPUBOILY
ManeakTUBHOTO BUYMHKY M TMPOXaHHA MPO PO3YMIHHS Ta MIATPUMKY HapTHeEpa 3i
CIJIKYBaHHS.

(122) Moments later, the back door slammed and Nancy breezed in. [...]

“What's time this to come home for your tea?” Alec demanded angrily. [...]

Nancy went over to kiss his cheek. “Sorry, Pa. [...] We had to wait for a bus. You

)

know how few run on Sundays.’

Alec pattered her arm. Nobody stayed angry with Nancy for long [256, c. 143-147].

VY HaBeneHOMY MpUKIAIl MOIUTYHOK IOCUIIIOE BepOajbHE BTUICHHS HaMIpy
NPUMHUPHUTHCS, MaHIpECTylouH JIF0OOB Ta HIXKHICTb, 3 SKOK JIBYMHA CTaBUTHCS [0
oarbpka (Nancy went over to kiss his cheek). Taka HeBepOasibHa TTOBEIHKA Y TTO€THAHHI
3 BepOaJbHO BUPAXKEHUM BUOAUEHHSIM CIIPUsSIE€ TapMOHI3allll KOMYHIKATUBHOI B3a€MO/III:
KaTeropuyHa HayamroBaHicTe Oarbka (Alec demanded angrily) 3miHroeTbcs Ha
noONa)KIMBe CTaBJIEHHS 10 AOHbKU. HeBepOanbHOO peakiliero 00’ €KTa MPUMHUPEHHS Ha
MOIUTYHOK 1HILIATOpa IPUMHUPEHHS € TIOIUIECKYBAHHS MO IJIeYy, K€ BKa3ye Ha Te, IO
KOH(TIKT BHYEpIAHWH, OCKUIbKM 00 €KT NpUMHUpEHHS mnpuiimMae BuOaueHnHs (Alec
pattered her arm. Nobody stayed angry with Nancy for long).

[ToTpiOHO 3ayBakUTH, IO BHUKOPUCTAHHS TaKECHYHHX 3aco0iB OOMExeHe
cheporo CHITKyBaHHS KOMYHIKAHTIB, SIKI TepeOyBalOTh Yy POAUHHUX, IPYXKHIX YU
POMaHTHYHUX CTOCYHKaX.

Jlo mpoxcemiunux wHeBepOAIbHUX 3ac00iB, SKUMHU IHINIATOP TMPUMUPEHHS
MOCITYTOBYEThCSI ISl peaizallii KoolepaTUuBHO-TIEPCYa3sUBHOI CTparerii, HaleXHUTb
3MIHA OUCMAHYIT MIJIC YHACHUKAMU KOMYHIKayii, a came ii ckopouenHs. AHaTi30BaHUI
HBK nomomarae CTBOpEHHIO CIPUSTINBUX 1 €hEKTUBHUX YMOB KOMYHIKaIlii, OCKUTEKH
CTpUsi€ BCTAHOBJIEHHIO BI3yaJIbHOTO KOHTakTy 3 O0’€KTOM TNPUMHUPEHHS, HaAae
MOYKJIMBICTh TAKTHJIBHOTO KOHTAKTY 1, BIATIOBIIHO, 1a€ 3MOTY TOCHJIUTH MEPCya3suBHUN

BIUTUB Ha 00’ €KTa MPUMUPEHHS.
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(123) “Aunt Pearlie, can | say something before you leave?”” a teary-eyed

Jasmine said while approaching Aunt Pearlie. “I am sorry, Aunt Pearlie. Please forgive
me” [426, c. 186].

3mina nonooicenHs mina — TPOKCEMIYHUW KOMIIOHEHT KOMYHIKallii, SKUA Yy
CHUTYyaIlil BIAHOBJICHH KOMYHIKAaTUBHOTO OajaHCy MK MapTHEpaMU 31 CIIJIKYBaHHS TEX
CITyTy€ CKOPOUEHHIO TMCTAHIIIT Ta HAOMMKEHHIO 10 00’ €KTa MPUMUPEHHS.

(124) At once, he leaned forward and grasped my hand. “Heavens, 1’'m SO SOrry.

Of course you haven t wasted my time” [298, ¢. 99].

AHani3 eMOipuyHOro Marepiaiay Ja€ 3MOTY CTBEPIPKYBaTH, L0 XapaKTEPHOIO
pucoro HeBepOalbHOI MOBEIIHKHM iHIIiaTopa npumupeHHd € o0’ennanHs HBK vy
HeBepOaybHi kiaacTtepu. L[ 0coOMMBICTh MOSCHIOETHCS TUM, 1110 €MOLIT K CKJIaJHUN
Ta OararorpaHHUM TPOAYKT JIIOACHKOI CBIIOMOCTI MaHI()EeCTYIOTbCS OAHOYACHO 3a
JIOTIOMOTOI0  KIJTBKOX KaHalliB nepenaBaHHs 1H(opmariii. KomOiHaropuka pi3HUX
HeBepOATbHUX KOMIIOHEHTIB CIIPHUSi€ TMOCHJIEHHIO iXHBOI BIUIMBOBOCTI y peaiizaiii
PI3HOMAHITHUX KOMYHIKaTMBHUX CTpPATErid 1 TaKTUK y OyIb-SKOMY THIIl JUCKYpCY
[164].

BnacTuBUMU MOBJIEHHIO 1HILIATOpa MPUMHUPEHHS € JIBO- Ta TPUKOMIIOHEHTHI
KJactepu. /[0 TBOKOMIIOHEHTHUX KJIACTEPiB HAJICKATh:

- npocoouunuii HBK + excmpaninzeanonuii HBK:

(125) “I'm sorry, ” Lily whispered as tears welled up in her eyes [388, c. 59];

- npocoouunuii HBK + maxecuunuiit HBK:.
(126) “Goodbye, Richard. I'm so sorry,” she whispered as she traced her finger
gently along his cold cheek [408, c. 356];

- maxkecuunui HBK + xinecuunuiu HBK:

(127) “Katherine.” He clasped her shoulders and, gently, turned her to face him.

“Can you ever forgive me for doubting you?” [266, c. 148].

Jlo TumoBWX JUIs 1HIIIaTOpa MPUMHUPEHHS TpUKOMIIOHEeHTHUX KiactepiB HBK Ha
OCHOBI aHaJi3y UTIOCTPATUBHOTO Marepiainy BiAHOCHUMO:

- makecuunuii HBK + excmpaninzeanvnuit HBK + xinecuunuit HBK:

(128) She laid her hand upon his wrist, tears stood in her eyes; her lips quivered.
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“Anthony, forgive me /...] 7 [351, c¢. 131];
- npokcemiunuii HBK + kinecuunuiit HBK + npoxcemiunuiit HBK:

(129) “I am sorry, Mr. Kent.” Badrani slowly approached Simon and Camelia,

his head bowed in shame. “It is my fault. I was on watch last night.”” He knelt in misery
before Camelia [370, c. 336].

®parmenT (131) € npuxnagoM QyHKIIOHYBaHHS 6araTOKOMIIOHEHTHOTO KjlacTepa

HBK y xoMyHiKaTHBHI# MOBEAIHII 1HILIaTOPa TPUMUPEHHS.
(130) A spaniel, pretty as the ornament off a fireplace, was gazing at me and,

behind it, stood an equally pretty woman, a doll-like creature nearly lost under a big

dark-green coat and fluffy fur hat.

“Gosh, I am sorry,” she’d cried, thrusting out a tiny gloved hand to steady me,

because 1'd nearly toppled into the trough. “Did we startle you?”

There was a charmingly musical timbre to her voice, and not a trace of Yorkshire.

This was a voice you could imagine reading poetry. She looked poetic, too. The flowing

skirts of her coat were nipped into a tiny waist, and the tawny halo of fox fur framing a

pale, heart-shaped face put me in mind of the heroines of doomy Russian novels — Lara,

Anna Karenina, that sort of female — although there was a merry and not at all doomed

twinkle in her eye. /...]

“You are the new owner of Beck Holme, aren't you?” she’d begun with a shy
smile. “Only, when I couldnt see a car, I began to wonder whether you were perhaps
just a passing hiker, taking a look round.”

“In these heels?” And my explanation for Mikes absence had inevitably led to
our sharing sisterly jokes about the loopiness of the male as the species as we strolled
back to the front garden to escape the gale [298, c. 9-10].

JleTanbHUN OMKMC aBTOPOM Bpa)KEHHS, SIKE€ CIpaBuUiia HAa 00’ €KT MPUMHUPEHHS
IHKA, 10 1HILIIOE BIJHOBJIEHHS KOMYHIKATUBHOIO OallaHCy, MiJITBEPIKYE BaXKIHUBY
poJib, SIKy JUIS TapMOHI3allli KOMYHIKATHBHOI B3a€MOJIl 3irpaB KOMIUIEKC TaKUX
HEBepOAILHBIX KOMITOHEHTIB KOMYHiKallii: 1) ekcrpamiHrBaibHuil — mocmimika (a shy

smile); 2) npoconnunHmii — TydHICTh ToJ0Cy npHu BubadenHi (she 'd cried); temop (There
was a charmingly musical timbre to her voice, and not a trace of Yorkshire. This was a
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voice you could imagine reading poetry); 3) kinecuunmii — morsz (there was a merry
and not at all doomed twinkle in her eye); 4) 3oBHImHIN BUDIA iHiIIaTOpa
IPUMHPEHHS — 3arajibHe BpaxkeHHs (pretty woman; she looked poetic), omuc obmuuus i
noB’s13aH1 3 HUM ajro3ii (a pale, heart-shaped face put me in mind of the heroines of
doomy Russian novels — Lara, Anna Karenina, that sort of female); Bka3iBka Ha 3picT Ta
nporopiiii Tijia JKiHKH, sKa iHimiroe npumupenns (a doll-like creature, a tiny gloved
hand, a tiny waist), ommuc oxsry (a big dark-green coat and fluffy fur hat, the flowing
skirts of her coat, the tawny halo of fox fur).

TakuM YMHOM, BXKHMBAHHS I1HIIIATOPOM TIPUMHUPEHHS EKCTpaJIiHTBaJbHHX,
MPOCOANYHHX, KIHECUUHMX, TakeCHYHUX 1 mpokceMiunnx HBK 30u1b11ye epexkTuBHICTD
MOBJICHHEBOI'O BILIMBY Ha 00’€eKT IIPpUMHUPCHHA Ta JOoIIOMarae 3MIHIOBaTH Hepe6ir

KOMYHIKaIlil 3 KOHQIIIKTHOL O KOOIEPAaTUBHO-CIIPSIMOBAHOI.

BucHoBku 10 po3ainy 2

1. OCHOBHMMH YHMHHHKaMH, IO BHU3HAYAIOTh XapakTep KOMYHIKaTHBHOI
MOBEIHKHY 1HILIaTOpa MPUMHUPEHHSI, € KOONEpaTHBHA HAJAIITOBAHICTh Ta 3/1ACHEHHS
MepCya3uBHOTO BIUIMBY HAa KOMYHIKAHTa, SKUW BUCTYMA€E Y Pojii 00’ €KTa MPUMHUPEHHS, 3
METOIO BITHOBJICHHSI TAPMOHIIHOI MOJIeJTI IHTEepaKLii.

2. Jlng MOCSTHEHHS TOCTAaBJICHOI METH MOBEIb, IO 1HIIIOE MPUMUPEHHS,
MIOCITYTOBYETHCSI  KOOMEPATHBHO-MEPCYa3MBHOK CTpaTeri€lo, ska CKEepoBaHAa Ha
MEPEKOHYBAaHHA 00’€KTa TPUMHUPEHHS y HEOOXITHOCTI PO3B’SA3aHHS KOHQIIIKTY Ta
MOHOBJICHHS TAPMOHIMHUX 1HTEPIEPCOHATBHUX CTOCYHKIB.

3. KoomeparnBHO-TIepCya3uBHA CTpaTeTis peasizyeTbCs 3a JOMOMOIOI0 TaKTHK
MaHidecrTalii BIIacHOI TO3WINi, TAaKTHK palliOHAJIbHOI apryMeHTalii W TaKTHK
€MOIIIITHOT apryMeHTallii.

3.1. Bubip makxmuxk manigpecmauii énacnoi nozuyii npoAUKTOBAaHUN TOTPeOOIO
1HIIIaTOpa TPUMUPEHHS OKPECIUTH CBOIO TO3UIII0 B CHUTYyallii, IO CKJIa1ach:
MaH1(pecTyBaTH KaJjib Ta KasTTS 3 MPUBOAY MaJe(PAKTUBHOTO BUMHKY, SIKUH MPHU3BIB J10

BUHUKHEHHS KOH(IIKTY, Ta TOTOBHICTh HECTH 3a HBOTO BIAMOBIJIAJIBHICTH, @ TAKOX
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3aleBHUTH OO ’€KT MPUMHUPEHHS Yy IIMPOCTI Oa)kaHHS BIAHOBUTH 3 HHUM 3Jarojuy.
TaxTuku MaHigecTalii BIaCHOI MO3UIIT IPEACTaBICHI TAKTUKOIO BUOAYEHHSI, TAKTHKOIO
MPOXaHHS MPO MPOOAuYeHHS, TAKTUKOI EKCIUNIMTHOIO BU3HAHHS CBOEI MPOBUHU 1
TaKTHKOIO BU3HAHHS MPABOTH 00’ €KTa MPUMHPEHHS.

3.2. Bpawouuch 10 BUKOPUCTAHHS MAKMUK PAUIOHATbHOT ap2ymMeHmauii,
1HIIIaTOp MPUMHUPEHHSI HaMaraeTbcsl MepeKoHaTH 00 €KT MPUMHUPEHHS B HEOOX1THOCTI
BiJTHOBJICHHSI KOMYHIKaTUBHOTO OajlaHCy, ameliolud A0 HOro parlioHAIBHO-JIOTIYHOT
chepu CHPUUHATTI Ta OCMHUCICHHS BepOaJbHMX 1 HEBepOAJIbHHMX IMOBiAOMIIEHb. [0
TaKTHUK I[I€] TPYNU HAJEXKaTh: TAKTHKA MOSICHEHHS MPUYMH Maje(aKTUBHOTO BUMHKY,
TaKTHKa OOILSHKY CIOKYTYBaTH MPOBHUHY NEBHOIO €0 YM 3MIHOIO MOBEIIHKH, TAKTHKA
HaraJlyBaHHd TpO BXKE€ 3A1MCHEHY 3ajUlsi MPUMHUPEHHS JIiI0 1 TaKTUKa BKa3IBKM Ha
HEHABMHCHICTH 3aBJaHOI IIIKOJIH.

3.3. 3acToCyBaHHSI MAKMUK eMOUiUHOI apzymenmauyii TPOJUKTOBAHE
HaMaraHHsM 1HII[laTOpa MPUMUPEHHS TEPEKOHATH 00’ €KT MPUMHUPEHHS B HEOOX1JHOCTI
ONnTHUMi3alii KOMYHIKAaTUBHOI B3a€MO/Ili 32 JOMOMOIOIO 3/IIMCHEHHS BIUIMBY Ha MOrO
EMOIIHHO-TIOUyTTEBY  cepy cBimomocTi. TakTMKH  €MOIIHHOI  apryMmeHTalii
MPE/ICTaBIICHI TAKTUKOK JIEMOHCTpAIlii BJIACHOTO E€MOI[IHHOTO CTaHy, TaKTHUKOIO
amnessiii 10 TONepeIHbOTO MO3UTUBHOIO JTOCBIY CIUIKYBaHHS, TAKTUKOIO CaMOOCYY,
TaKTUKOIO HA/IaHHS MO3UTHUBHOI OLIHKU SIKOCTSAM Ta MISUILHOCTI 00’€KTa MPUMHUPEHHS,
TaKTHKOIO JKapTy 1 TAKTUKOIO TTOCUJIAaHHS Ha aBTOPUTETHI JKEpea.

4. EdbexTuBHICTD peanizallii KOOepaTuBHO-TIEPCYa3UBHOI CTPATETii CIIIKyBaHHS
1 TaKTHK ii IMIZIEMEHTaIlli 6e3MmocepeHbO 3aICKUTh Bl TPAaBUIBHO OOpaHUX JIEKCHKO-
CEMAaHTHYHHMX, CHHTAKCHYHUX Ta  JIHTBOCTHJIICTHYHHX  3aco01B.  OCKIJIbKH
BUKOPUCTAHHS 3aco0iB CIIJIKYBaHHS 3aBXKAW IMIANOPSAKOBaHE HWOTO MeTi, s
peanizauii 1HTEHI[I BIJHOBJIEHHS TapMOHIMHUX CTOCYHKIB 3 00’€KTOM HPUMHUPEHHS
1HILIaTOp NPUMHUPEHHS TOCIYTrOBYEThCS BepOaIbHUMHU 3ac00aMH, SIKI CHPUSIOTH
PO3B’sI3aHHIO KOH(DITIKTY.

4.1. Jlo OCHOBHHMX 3aCTOCOBYBAaHUX IHII[IaTOPOM HPUMHPEHHS JIEKCUKO-
CeMAHMUYHUX 3aco0i¢ HaneXarb: JIEKCEMHM 3 CEMaHTUYHUM KOMIIOHEHTOM

«BUOaYEHHS / TIPOXaHHS MPO MPOOAYEHHS»; HEUTPaIbHI, €TUKETHI Ta 1HTUMi3yBaJIbHI
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3BEpTaHHs; IMO3UTUBHO-OI[IHHI TNPUKMETHUKH, TMOKJIMKAHI aKIEHTyBaTH YyBary Ha
MO3UTHUBHUX pUcax 00’€KTa MPUMUPEHHS Ta BXKIUBOCTI i IIHHOCTI CTOCYHKIB 13 HUM
JUIsL 1HIIIaTOpa TPUMHUPEHHS; JIGKCEMH 3 HEraTHBHOIO CEMaHTHKOIO, IMPEACTaBIICHI
MPUKMETHUKAMHU 13 CEMaMU «EMOIITHUMN CTaH», «HETaTUBHI PUCH XapaKTepy», «OIlIHKA
BIIACHOTO Maje(paKkTUBHOTO BUMHKY» Ta IMEHHUKAMH, IO MICTATH CEMY HETaTHBHOI
OIIIHKM 1HIIIaTOpa TMPUMHUPEHHS CTOCOBHO ce0e; BUTYKM Ta IHTEHCHU(DIKATOpH, SKi
3aCTOCOBYIOTBCSI 1HII[IATOPOM TPUMHUPEHHS 3 METOI0 30UIBIICHHS MepCya3suBHOTO
BILJIMBY BHUCIIOBJICHb, 110 €KCIUTIKYIOTh BUOQUEHHS, IPOXaHHS PO MPOOaYeHHs, KasITTS
Ta HEraTUBHY OI[IHKY BJIACHOTO Majie()aKTUBHOTO BUMHKY.

4.2. XapakTepHUMHU [Jisi KOMYHIKaTUBHOI IMOBEIIHKH 1HIIIaTOpa MPUMHUPEHHS
CUHMAKCUYHUMU 3aco0amu € CIIOHYKalbHI pEYeHHsA 3 jiecioBoM forgive vy
HAKa30BOMY CMOCO01 B SIKOCTI CEMAaHTUYHOIO SIApa; PO3IMOBIIHI PEYECHHS 31 3HAYECHHIM
PEKBECTUBHOCTI, PO3IOBIIHI PEYCHHS 31 3HAYEHHSIM ONTAaTUBHOCTI, IO PEMPE3CHTYIOTh
HEUTpasbHI Ta TMOM’SIKIIEHI CIOHYKAaHHS 1O MPUMUPEHHS; 3arajibHi 3amuTaHHS, SIKI
pOOJIATh CMOHYKAHHS MEHII KAaTerOpUYHUM, HANalOTh MOMY BBIWIMBOTO 3BYYaHHS H
IHTeHCU(DIKYIOTh HOro UUIOKYTHBHY CHUJy B TOpPIBHSHHI 3 IMIIEpAaTUBHUMU
KOHCTPYKIISIMH, Ta PO3/AUIOBI 3allMTaHHSA, OOWIBI YAaCTUHU SKUX — CTBEP/KYBaJbHI,
3aBJIIKM YOMY BHUCIIOBIICHHS HaOyBa€e ()OpMH JIOTIUHOTO CYIKEHHS, L0 PENPE3CHTYE
pillICHHS TIPO BIJHOBJIEHHA KOMYHIKaTHBHOTO OalaHcy SK 3aKOHOMIpHE Ta
OOTpyHTOBAHE.

4.3. Jlinzeocmunicmuyuni 3acobu TPEICTABICHI y MOBJICHHI IHIIlaTopa
NPUMHUPEHHS HOMIHATUBHUMHU Ta 300MopdHUMEU MeTadopamu, mMeradopamu mii Ta
npoiecy, OOpa3HMMM TOpIBHSHHSIMHU, TinepOosaMH, MOBTOpPAMH, aMIUTI(IKaLIEL,
PUTOPUYHUMU 3aNTUTAHHSIMH, PUTOPUYHUMH BUTYKaMH Ta TapIIeIIAIicto. Y1 3a3HaYeH1
JIHTBOCTWJIICTUYHI 3aCO0M CHPUSIOTH 3/IIMCHEHHIO MEPCYa3uBHOTO BIUIMBY IHIIIaTOpa
OPUMHUPEHHS Ha O00’€KTa TPUMHUPEHHS Ta BIJHOBICHHIO iX TapMOHINHOL
KOMYHIKaTUBHOI B3a€MOIIi.

5. HeBepOanbHi KOMIOHEHTHM KOMYHIKAIlli 37aTHI 3a7aBaTd €MOIIIWHUA TOH
CUTYaIlll «TPUMHUPEHHS, 301IbIIyBaTh €(hEKTUBHICTH MOBJICHHEBOTO BILTUBY 1HIIIATOPA

NPUMHPEHHST Ha TIapTHEpa 31 CHUIKYBaHHS Ta CIPHUATH 3MiHI TepeOiry KOMYHiKaIlii 3
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KOH(TIKTHOI Ha KOOTIEpPAaTUBHO-CIPSIMOBAHY.

5.1. HesepOanpHuii CKJIaJHUK KOMYHIKaTUBHOI IOBEAIHKH  iHIiIlaTopa
OPUMHUPEHHS TpefcTaBieHui ekcrpaiminrBaibHuMu HBK Ha mno3HaueHHs Takux
ncuxo(@i3ioMOTIYHUX PEAKIIN JIFOMUHM, SK «IUIa9» Ta «3MIHa KOJbOPY OOIMYYsy;
npoconnuanmvu HBK (MaHepa MOBIEHHS Ta Ty4YHICTb, 3 SIKOIO BUMOBIISIETHCS TI€BHE
BUCJIOBJICHH); KiHecnunumu HBK (okecTu, 110 eKCIUTIKYIOTh €MOIINWHUNA CTaH
1HII[laTOpa TOPUMUPEHHsS, YycMilmika Ta mnomia); Takecuunumu HBK  (06iiivu,
MOIITYHKH, Kl MaHI(eCTyIOTh KOOIEPAaTUBHY HAJIAIITOBAHICTh 1 MPUA3HE CTABJICHHS
1m0 00’ekTta mpuMHpeHHsS) Ta npokceMiuHnMu HBK (ckopoueHHs nucTaHIii Mix
yYacCHUKaMU KOMYHIKaIlii i 3MiHa IMOJIOKEHHS Tijia).

5.2. XapakTepHOIO PpHUCOI0 HEBepOaJbHOI MOBEIIHKHM KOMYHIKaHTa-1HiIlaTopa
npumupeHHss € o00’eqnanHs HBK y HeBepOanbHI Kiactepu, 3aBISIKH 4YOMY
MOCWJIKOETHCS 1X BIUIMBOBICTh y IIpOILECl peani3aulii Nepcya3ruBHO-KOMYHIKaTHBHOL
CTparerii 1 TAaKTUK, 110 11 IMIUIEMEHTYIOTb.

OCHOBHI TOJIOKECHHS PO3/IUTYy BioOpakeHI B TakuxX myOmikarisx aBropa: [131;

136; 137; 139].



127

PO3/LI 3
KOMYHIKATUBHA MTOBEJTHKA OB’CKTA IIPUMUPEHHS

VY po3nuii BHOKpEMJIEHO OCHOBHI CTparTerii, 10 penpe3eHTYI0OTh KOMyHIKaTUBHY
MOBEIIHKY 00’€KTa MPUMHUPEHHSI 3aJ€KHO BiJ OaYeHHS HUM MEPCHEKTUB MOJANbIIOTO
PO3BUTKY CHUTYaIlli; pO3pO0JIEHO TAKCOHOMIIO TaKTHUK, SKI IMINIEMEHTYIOTh KOXKHY 31
CTpaTeriii; OMWCAaHO XapakTepHi BepOadbHI Ta HEBEepOAIbHI 3aco0H, SKUMU
MOCITYTOBYEThCSI O0’€KT MPUMHUPEHHS B TMPOIECI KOMYHIKATMBHOI B3aeMOAIl 3
1HIIIaTOPOM MPUMHUPECHHS.

VY curyamii «OpUMHUpPEHHS)» KOMYHIKaHT, IO nepeOyBae y pom o00’ekTa
NPUMUPEHHS, BAAETHCA O 3aCTOCYBaHHS OJHIET 3 TPbOX CTpaTeriii: KOOIMEpaTHUBHOI,
HelTpanbHOi abo koH(poHTamiiHoi [135, €. 54]. OCHOBHUM pEryISTHBOM BHOOPY
CTparerii € MeTa, SKOK KEpYeEThCS KOMYHIKAHT y TIpoOLEeci chuiKyBaHHs. BubOip
KoonepamueHoi CTparerii MPOAUKTOBaHUM OaxkaHHSIM 00’€KTa MPUMHUPEHHS BIAHOBUTH
TapMOHIKHI CTOCYHKH 3 1HILIIATOPOM NpUMHPEHHs. [[oTpuMaHHsa 00’ €KTOM NPUMHUPEHHS
HelumpanbHoi CTpaTerii 00’ €KTUBYETHCS HECIIPOMOXHICTIO HA MOMEHT KOMYHIKaTHBHOI
B3a€MOJIIi MPUIHATH PILICHHS 11010 MOAAJIBUIMX MEPCHEKTHUB PO3BUTKY CTOCYHKIB 3
1HIL1aTOpOM TTpUMUpPEHHs. Bubip 00’€KTOM NPUMHUPEHHSI KOH@poHmayitHoi CTpaTerii
BKa3ye Ha BIJCYTHICTh Y HbOTO HaMIpy KOHCTPYKTHBHOTO 3aBEpIIEHHS KOH(IIKTY Ta
JOCSITHEHHST IPUMHUPEHHS.

[lepemik TakTHK, M0 PEMPE3CHTYIOTh KOXKHY 31 CTpaTeriii, mpeCcTaBlIeHU Ha

puc. B.1. y nonatky B.

3.1. TakTuKH iMIUIeMeHTAaIlil KOONEePATUBHOI CTpaTerii

Ha ocHOBI JOCHIIKE€HHS 1IIOCTPATUBHOTO Marepiandy BCTaHOBIIEHO, LIO BHOIp
00’€KTOM MPUMHUPEHHS KOOIIEPATUBHOI CTpaTerii MPOAUKTOBAHUI TAKMMH NPUYUMHAMU:
1) 00’€KT MPUMHUPEHHS BBa)KA€ MPOBHMHY 1HINIaTOpPa MPUMUPCHHS HE3HAYHOIO,

TaKol0, 1110 HE 3aBjajia HOMY CYyTTEBOI IIKOIU;
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2) 00’€KT MPUMHUPEHHS BIAYyBa€ 1 CBOIO MPOBUHY Yy JAMCTapMOHI3allii CTOCYHKIB
3 1HILIaTOPOM IPUMUPEHHS,

3) ocobucTe cTaBJICHHS 0 iHIIIaTOpa MPUMHUPEHHS Ta MOMEPEAHINA TO3UTUBHHM
JIOCB1/I CHIJKYBaHHS € Il 00’€KTa MPUMHUPEHHS BaXKIMBIIIMMH, HIXK 3aBIaHa HOMY
MaTepiaJibHa Ta / 9¥ MOpajbHa IIKO/A.

®dakT BHOOPY KOONEPATUBHOI CTpATerii yepe3 HaBeACHI MPUYMHM 3aCBIIUYE T€,
o 00’€KT MPUMHUPEHHS HAJAINTOBAHWA Ha KOHCTPYKTHBHE 3aBEPIICHHS KOHQIIIKTY.
BianoBigHo, BC1 TaKTUKH, SIKI BIH BUKOPHUCTOBYE B MEXKax II1€1 cTparerii CIJIKyBaHHS,
CIIPSIMOBaH1 Ha BIJHOBJIEHHS T'apMOHIMHOI MI>KOCOOMCTICHOI 1HTEpaKIIii 3 1HII[IaTOpOM
TIPUMHUPCHHS.

JlocilKeHHS 1TI0CTPATUBHOTO MaTepiaiy Jajio 3MOTY BUOKPEMUTH TAKTUKH, 1110
peani3yroTh Y MOBJIEHHI 00’ €KTa MPUMUPEHHSI KOONMEPATHBHY CTPATETII0, Ta MOILITUTH
iX Ha Bl TPyNH: TAaKTUKH EKCIUTIMTHOI aKTyami3arii 3rojid 1 TaKTUKUA IMIUTIIUTHOL

aKTyajizali 3roju.

3.1.1. TakTHKM eKCIUIIIMTHOI aKTyaJi3amii 3roau

3roga — 1e Oe3KOH(IIKTHA pEaKTUBHA MOBJICHHEBA TAKTUKA, SIKa JEMOHCTPYE
TOTOBHICTh ajJpecaTa OpraHi3yBaTH CBOIO IIOBEIIHKY 3T1IHO 31 CIIOHYKaHHSAM
aZpecaHTa. 3aBIsKU BUOOPY TaKoi JIIHIT KOMYHIKAaTUBHO1 MOBEAIHKH J1aJIOT MPOTIKA€E B
CHOoKIiHOMY TOHI. Lle mae MOXIUBICTh TOBOPUTH MPO KOOMEPAIIIO CIiBPO3MOBHUKIB,
y3roJKeHICTh iXHIX nuten [173, c. 157]. Bubip mMoBieM koHoTarli 3roau, a oTxke, u
3aco0y ii BUpa)KEHHsI, 3yMOBJIIOEThCS BJIACHUM OaueHHSM KiHIIEBOi (a3u miajnory, a
TaKOX 3MiCTOM 1 OPMOIO BUCIIOBIICHHS iHiiaTopa po3moBu [38, €. 15].
TakTHKH eKCIUIIUTHOT aKTyas i3alii 3roam npeacTaBieHi:
1) TakTUKOIO aOCOJIIOTHOI 3O,
2) TaKTHKOKO YaCTKOBOI 3rOJIM 3 J0JAaTKOBOIO CEMAHTHUKOIO CYMHIBY;
3) TaKTHKOI YaCTKOBOI 3TOJH 3 JJOAATKOBOK) CEMAaHTHKOK YMOBH.
1. Takmuka abéconromuoi 3200u €KCIUIIKYE TOTOBHICTh Ta OakaHHsA 00’€KkTa

OPUMHUPECHHS TIEPEBECTH KOMYHIKAIllF0 3 1HINIATOPOM TPUMHUPEHHS B  PYCIO
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rapMOHIMHOT MIXOCOOUCTICHOT 1HTEpakilii. AHaji30BaHa TaKTUKA € MOBJICHHEBUM
BTUICHHAM TO3UTHMBHOI peakiii 00’e€kTa MNPUMHUPEHHS Ha MPOXaHHA I1HiliaTropa
IPUMHPEHHS PO BiTHOBJICHHS BTPAYeHOTO OAIaHCY B CTOCYHKAX.

AHam3 TpUKIagoBOI 0a3u JEMOHCTPY€E, IO B KOMYHIKaTHBHIM cHTyarli
«IMPUMHPEHHS» TAKTUKAa aOCOIIOTHOI 3TOU Peami3yeThess 00’€KTOM TPUMHPEHHS 3a
noromororo crepeoruntux Gopmyia Apology accepted ta | forgive you 3 miecioBom
forgive y dopmi TenmepimHROrO HEO3HAYEHOTO, MHUHYJIOTO HEO3HAYCHOTO Y
TENEPIITHFOTO JJOKOHAHOTO Yacy:

(131) “I'm sorry about that whole thing. I know I apologized before, but... I was
such an idiot. [...] I've changed though, honestly.”

| smile at her since she seems so nervous. “It’s water under the bridge. Apology
accepted ” [303, c. 129];

(132) “I cant forget it until you forgive me, John.”

“I forgive you, Chad” [339, c. 266].

AKkryamizaniss Hamipy BIJHOBUTHM KOMYHIKaTUBHUM OajlaHC MiAKPECIIOETHCS
3aBJISIKM BUKOPHCTAHHIO KOMYHIKAaTUBIB 3roau Of Course Tta yes:

(133) “/...] Forgive me, Franny?”

“Of course I forgive you...” [379, c. 162];
(134) “Will you forgive me?” she asked.
We stepped inside. “Yes, | forgive you” [400, c. 31].

BukopucranHs 00’€KTOM MpPUMHUpPEHHS akTyaizatopiB 3roxu Of course ta yes
3aCBIUy€ TOTOBHICTh 00’€KTa TPUMHUPEHHS MPOOAYUTH CBOTO KPUBIHUKA Ta
MOBEPHYTHUCH IO TAPMOHIMHOI MOZIEJl IHTEpaKLIi.

2. OOupaouu maKmukKy 4acmikoeoi 3200u 3 000AMKOB0W) CEMAHMUKON)
CYMHIGY, MOBEllb, 1110 BUCTYNa€ B poOJii 00’€KTa MPUMUPEHHS, JACKJIapye Hamip Ta
TOTOBHICTh MPOOAYUTH ILLIKOJY, 3aBJIaHy 1HIIIATOPOM MPUMHUPEHHS, ajleé CYMHIBAETHCS B
HEOOXITHOCTI BITHOBJICHHS Ta TMPOJOBXKEHHS MOJAJBIIMX CTOCYHKIB. TakTuka
AKTyaJli3ye€ThCS 32 JIOTIOMOTOI0 CKIATHOCYPSAIHUX PEUeHb 31 CIolydHUKOM but.

@®parment (135) meMOHCTpye pO3MOBY YOJIOBIKA Ta KIHKH, SKHUX KOJIUCH

NOB’SI3yBajil POMAHTHYHI CTOCYHKH. CBOro uacy >KiHKa 3HEXTyBaja MOYYTTIMHU
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3aKOXaHOTO B HEl YOJIOBiKa, MOBHICTIO MPUITMHUBIIM 3 HUM CHUIKyBaHHA. [IpuanHOIO
Takoi MOBEIIHKHU Oy10 MOOOIOBAHHS, IO Yepe3 3aMDXKS 1l JOBEAEThCS BIIMOBHUTHUCH
BiJT MOXJIMBOCTI Kap’€pHOTO POCTY i CTaTH JIOMOTOCIOapkoro. Uepe3 meskuii dac
JKIHKa YCBIJIOMITFO€ TIOMHUJIKOBICTD TaKOTO PIIIICHHS.

(135) “But do you forgive me? Thats the question. ”
“Sure, | forgive you, but I don t know if that changes things” [383, c. 165].

SIx nemMoHCTpye (PparMeHT, YOJIOBIK BHCIOBIIOE€ TOTOBHICTh MPOOAYUTH JABHIO
obpasy (I forgive you). BepbanpHa akTyaizaliis 3rofu mpoOadynTH MOCHIEHA JIEKCEMOIO
sure. YosoBik, OIHAK, CYMHIBA€TbCS Y MOXKIMBOCTI BigHOBIeHHs crocyHkiB (I dont
know if that changes things).

3. Takmuka uacmkoeoi 3200u 3 000amMKOB0I) CEMAHMUKOW YMOGU
3aCTOCOBYETHCA Yy BHUIAAKaX, KOJIM OO’€KT MPUMHUPEHHS MaHiecTye OakaHHA Ta
MOJKJIMBICTh TPOOAUUTH 1HIIIATOpa MPUMHUPEHHS JIMIIE 3a YMOBH 31MCHEHHA TUM
neBHoi Ail. Perutiku, mo BepOami3yloTh aHali30BaHy TAKTUKY, BUKOHYIOTH JOJATKOBY
JTUPEKTUBHY UUIOKYTUBHY (YHKIIO, OpIEHTOBAaHYy Ha CIIOHyKaHHsA NapTHepa 3
KOMYHIKallii Iock 3pooutu / He podutu [46, c. 19].

(136) “Oh god, I'm sorry. I didn t even think. It was just a game.” I put my hand
on her knee.

“Don t worry about it, just buy me a drink to make up for it [407, c. 40].

VY HaBeneHOMY MpPUKIIAAlI 00’ €KT MPUMUPEHHS AEKIapye TOTOBHICTH BIIHOBUTHU
OaJlaHC y CTOCYHKax 3 MapTHEPOM 13 KOMYHIKAIIii 32 YMOBU BUKOHAHHS KOHKPETHOI Jii,
CIMIOHYKaHHS 70 SAKOi BepOasi3oBaHe 3a JOMOMOTO0 IMIIEpaTHBHOIO peueHHs (just buy
me a drink to make up for it).

TakuM YMHOM, TaKTUKM EKCIUTIIMTHOI aKTyami3aiii 3road peam3ylTh Yy
MOBJIEHHI 00’€KTa TNPUMHUPEHHS KOONEPATUBHY CTpaTeriro CHUIKYBaHHS Ta
NPEICTaBICHI TAaKTHKOI a0COMIOTHOI 3rOMd, 3a JOMOMOTOI0 SIKOi EKCIUTIKYEThCS
TOTOBHICTh Ta OakaHHS 00’€KTa MPUMUPEHHS MPOOAYUTH 1 BIIHOBUTHU TapPMOHIMHI
CTOCYHKHM 3 1HILIAaTOPOM NPUMHUPEHHS; TAKTUKOK YAaCTKOBOI 30U 3 JOJATKOBOIO
CEMAaHTHKOIO CYMHIBY, BHOIp SIKOi 3acBiI4y€ CyMHIBH 0O0’€KTa MPUMHUPEHHS II0J0

MOYKJIMBOCTI Ta JOLUIBHOCTI BIAHOBJIEHHS CTOCYHKIB 3 MApTHEPOM 31 CIIJIKYBaHHS,
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HE3BKAIOYM HA TOTOBHICTH MPOOAYUTH 3aBAaHy HUM 00pasy; TaKTHKOI YacTKOBOI
3rO7Iu 3 JIOAATKOBOIO CEMAaHTHUKOIO YMOBH, SIKa OpPIEHTOBaHA Ha CTIOHYKaHHS 1HIIIaTopa
IPUMUPEHHSI BUKOHATH TEBHY Jif0, HEOOXIAHY I TOTrO, 100 NEepeKoHaTH 00’ €KTa

MPUMUPEHHSI BITHOBUTH TAPMOHIMHI CTOCYHKH.

3.1.2. TakTHKH iMILTILMTHOT aKTyaJi3amii 3roau

OKpiM EKCIUTIIIUTHOTO BUPAXKEHHS 3TOAH, KOJW IUIaH 3MICTY BIJIOBIJA€E IJIAHY
BUPKCHHS, B JIQJOTIYHOMY MOBJIGHHI (YHKIIOHYIOTh 1 BHCJIOBJICHHS, IIIO
aKTyalli3yloTh 3roly HemnpsiMo. PO3yMiHHS IMIUTIMUTHOTO 3HAYEHHSA 3TOAM aJipecar
JICKOIy€ He Oe3ocepeHb0, a Ha OCHOBI nepeocmuciieHus [38].

JocniipkeHHsT 0coOIMBOCTE KOMYHIKaTMBHOI B3a€MOJIIi YYAaCHUKIB CHUTYyallli
«IMPUMHPEHHS» JTOBOIUTH, MO 3rofla MPUHHATH BHOAYCHHS MOXKE JCKIapyBaTHCS 3a
JIOTIOMOTOI0 PI3HOMAHITHUX ONMUCOBUX (HOPMYI, IO HE MICTATh NEepPPHOPMATUBHUX
JUECIHIB 13 METOI0 YHUKHEHHS aKLIEHTYBaHHS YBard Ha CEPHO3HOCTI 3aBAAHOI IIKOAU Ta
317151 30€pEeKEeHHST OOMMYYsl MOBIIS, SIKMHA BXKE JICHIO BTPATHUB aBTOPUTET CIIOYATKY
yepe3 3A1MCHEHHS 3acy/pKyBaHO1 Jii, a moTiM BuOaueHHs 3a Hei [174, c. 54]. 1106
IMIUTIHUTHO ~ MaHIecTyBaTh 3roJy ONTUMI3YBaTH B3a€EMOMAIID 3  1HILIATOPOM
MPUMHUPEHHS, 00’€KT MPUMHUPEHHS 3aCTOCOBYE psJ TaKTHUK, SKI MU BBa)XKAaeEMO 32
JOIIIbHE 00’ €qHATH TMiJi HA3BOIO TAKTHKHM IMIUIIIMTHOL akrtyaJjizauii 3rogu. Jlo
TaKTUK IMIUTIIIATHOI aKTyaji3alli 3rou HaleKarh:

1) TakTHKa 3amiepeueHHs MPOBUHU 1HIIIATOPAa TPUMHUPEHHS;

2) TaKTUKa BU3HAHHS BJIACHOI IIPOBUHU;

3) TakTHKa 3MiHHU OLIHKH il iHIIliaTOpa IPUMHUPEHHS;

4) TaKTHKa 3MIIIECHHS aKICHTY;

5) TakTHKa y3arajJbHCHHS;

6) TakTHKa AEMOHCTpAIlil pO3YMiHHS MPUYHH Mae(aKTHBHOTO BUNHKY
1HIL1aTOpa TPUMHUPEHHS;

7) TaKTHKa MPOMO3HIIii 3a0yTH PO KOHQIIIKT.

MeToro BUKOPHCTAaHHS HaBEJICHWX TAKTUK € MiHIMI3aIllsd IIKOAM, 3aBJIaHOi
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00’€KTy MpUMHUPEHHS Maje(aKTHBHUM YYHUHKOM I1HIIIaTOpa MPUMHUPEHHS, a TaKOXK
MopaJjbHa MiATPUMKA MapTHepa 3 KOMyHIKaIlii.

1. Taxmuka 3anepeueHHsA NPOBUHU IHIYIAMOPA NPUMUDPEHHA PEIPE3CHTYE
KOOIIEpaTUBHY CTparerito 00’€KTa MPUMUPEHHA, SKUA abo MOBHICTIO 3alepeuye
NPOBUHY MapTHEpa 3 KOMYHiKalli, a0 >k HamaraeTbCsi MIHIMI3yBaTH ii CEpHO3HICTb.
VY takuii cnoci0 00’€KT TPUMHUPEHHsS eKCIUIIKye BIJIaCHE OadyeHHs CHUTYyaIlli, 10
CKJIaJlacs: BiH HE BBaka€ Maje(aKkTUBHUN YUHHOK 1HIIIaTOpa MPUMHUPEHHS TaKUM, 110
MOJKE€ 3aBa/INTH BIJIHOBJICHHIO TAPMOHIMHUX 1HTEPIEPCOHATILHUX CTOCYHKIB.

(137) “I'm really sorry to have ruined the weekend,” Caroline apologized
tearfully.

“Don't be ridiculous, Caroline. Its not your fault. Come on, let’s go,” Maggie

said briskly, leading the way [408, c. 351].

[Mpuknax (137) neMOHCTpye TOBHE 3alepedeHHs OO0’ €KTOM TMPUMHUPEHHS
MPOBUHM 1HIIIaTOpa MNpUMUPEHHS. TakTHMKa aKTyami3yeTbcsi 4Yepe3 BKa3iBKY Ha
HenopeuHicTh BuOadenns (Dont be ridiculous, Caroline) ta cmpocryBaHHS BHHU
1HILIaTOpa NPUMUPEHHS 3a JONOMOIOI0 3alepevyHOi CHHTAKCUYHOI KOHCTPYKLII 3
cemantTuaHuM spom fault (Its not your fault).

JlocnikyBaHa TakTUKa BepOaii3yeTbcsi B MOBJIEHHI 00’€KTa MPUMUPEHHS 1 3a
JIOTIOMOTOI0 BHCJIOBJICHB 13 3amepedHuM 3aiiMeHHHKoM Nothing ta miecioBom forgive
a00 IMEHHUKOM-IepuBaTHBOM fOrgiveness y skocTi CeMaHTUYHOTO sjpa (MpUKIaan
138, 139).

(138) “Vittorio, I must kneel in front of you and ask for your forgiveness,” said
Antony.

““Son, there is nothing to forgive, ” said Vittorio [397, c. 2];

(139) “I apologize for the trouble | caused you. Please forgive me.”

“You 've done nothing that requires forgiveness from me, Bradley ” [433, c. 45].

3anepedyrodd MPOBHUHY IHIIIATOpa TPUMHUPEHHS, 00’ €KT MPUMUPECHHS JCKIapye
CBOIO TOTOBHICTh 3a0yTH Npo Majie(pakTUBHUN YYMHOK MapTHEpa 31 CIUIKYBaHHA Ta
BIJTHOBUTH KOMYyHiKaTuBHU# Oananc [138, ¢.137 ].

2. Bnawoumnce 10 BUKOPUCTAHHS MAKMUKU 6U3HAHHA 671ACHOT NPOUHU, 00’ €KT
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NPUMUPEHHST  JIeKJIapy€e YCBIJOMJICHHSI CBO€i OCOOMCTOi  BIAMOBIZAIBHOCTI 3a
JUCTapMOHI3alliI0 CTOCYHKIB 3 1HII[IaTOPOM MPUMHUPEHHA. 3aCTOCOBYIOUU II0 TAKTHKY,
00’€KT MPUMHUPEHHSI MparHe 3aclOoKOITH, MOPAIbHO MIATPUMATH CHIBPO3MOBHHUKA,
MPOJAEMOHCTPYBABIIN, IO Y CHUTYyallli, Ka COPUYMHWIIA PO3JaJ Yy CTOCYHKaX, BHHHI
oOujBa MapTHEPHU 3 KOMYyHIKaIlii.

TakTuka peanizyeTbcs uepe3 NpsiME BU3HAHHS 00’ €KTOM NPUMHPEHHS CBOE€1
nposunu (It (also) my fault, I am (also) to blame, | was wrong).

VY HaBemeHoMy Jaji TpUKIAAl TaKTUKa BU3HAHHS BJIACHOI MPOBUHU €
MaHidecTaliero IMIUTIIIMTHOI 3rod 00’€KTa NPUMHUPEHHS BIJTHOBUTH BTpadyeHUU
OajlaHC y CTOCYHKax 3 IHII[IaTOpOM NpuMupeHHs. HapedueHuili mpocuth y HapedeHoi
BUOAUEHHs 3a HEBIJMOBIHY MMOBEIHKY B J€Hb BECLLJIS.

(140) “/...] I am really sorry. I shouldn't have done that. I don't know what’s

going on with me. I guess I'm getting those last minute wedding jitters or something.”

(L3

ario, don't apologize. I was wrong too” [389, c. 8].

3roja MpUAHATHA BUOAYCHHS Ta BIAHOBUTH CTOCYHKH aKTyalli3y€ThCS HETPSIMO 3a
JIOTIOMOTOI0  3amepeucHHs HeoOXigHocTi BuOadenns (Mario, dont apologize) Tta
BU3HaHHS BiacHoi nposunHu (I was wrong too).

AHani30BaHa TaKTHKa MOXKe BepOasi3yBaTucs 1y GopMi 3yCTpiuHOTO BUOAYEHHS
uu poxaHHs npo npodadenns (I am sorry too, You also forgive me, Will you forgive me
t00? To10).

(141) “I'm sorry, Mimi, | shouldnt have said that.” Maggie tried to compose
herself.

“I'm sorry too, Mammy, I didn't mean it. Really I didnt. I love you, Mammy”
[408, c. 239].

VY naBenenux @parmentax (140) ta (141) oOuaBa y4YacHUMKH KOMYHIKAIlli

BIIUYBaIOTh BIJIMOBIAANBHICTh 3@ TMOTIPIICHHS CTOCYHKIB. TakMM YHWHOM, IHTEHIII1
KOMYHIKQHTIB 301rafoThCsi: 000€ TMparHyTh BIAHOBUTH TapMOHIMHE CIUIKYBaHHS,
OTpUMAaTH MpoOavYeHHs MapTHepa 3 KOMYyHIKalii Ta mo30yTHCh MOYYTTSI MPOBUHU, SKE

BUKJIMKaHE KOHMIIKTOM.
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3. Takxmuka 3minu ouinku O0ii iHiyiamopa NpumMupeHHs € PIZBHOBUIOM
MO3UTHBHOI peakiii Ha MpOXaHHS Mpo mpoOadeHHs. AJpecaT MOBHICTIO 3BLIbHSE
napTHepa 3 KOMYHIKallii BiJl HOro MPOBUHU Ta MOKE HaBITh IMOXBAJUTH aJpecaHTa 3a
3M1MCHEHHS] BYMHKY, SIKUH TOW BBa)ka€ HETaTMBHUM. Y TaKWW Croci0 HeraTWBHA Jis
IIEPETBOPIOETHCS Ha TTo3uTHBHY [198, ¢. 113].

VY npexacrasnenomy pam npukmanl (142) IxeO, mo 1HINIIOE TPUMHPEHHS,
npoCUTh y Jikaps [leBica, sskuil BUCTyIa€e y poii 00’€KTa MpUMUPEHHs, BUOAYEeHHS 32
Te, 110 Y cTaHi ad)eKTy 3BUHYBAaTHB TOTO y HEMPOQeCiitHOCTI.

(142) “Doctor Davis,” I started as I offered my right hand to him, “Please
forgive my angry words when | said you were good for nothing except measles and
teething. | meant to hurt you as bad as I was hurting at the time.”’[...]

“As a matter of fact, it was just that very statement that caused me to take a lonq,

hard look at myself. Your words did hurt me, but they have made a changed man out of
me. | take my hat off to you, Jeb " [361, c. 223].

OOG’eKT NMPUMHUPEHHSI JEKJIapye 3TroAy NPUUHATH BUOAUEHHS 3a JOMOMOTONO
TaKTUKW 3MIHU OIIHKU Aii 1HiIllaTOpa MpUMHUpPEHHS. Bu3Hatoun 3aBaaHy MOBJICHHEBOIO
noBeiHKor0 xJomi mkoay (Your words did hurt me), iikap akiieHTye yBary Ha eeKTi,
SKWA BOHA HA HBOTO CHpaBuia: OOpa3auBi CJIOBA CTajdud CTUMYJIOM [Jisi PO3AYMIB,
3MyCHJIH yCeBioMuTH cBoi Hemomiku (As a matter of fact, it was just that very statement
that caused me to take a long, hard look at myself) Ta momomoru 3MiHUTHCS Ha Kpailie
(they have made a changed man out of me).

4. TloCIyroBYIOUHCH MIAKMUKOIO 3MIWEHHA aKueHmy, 00’ €KT TPUMUPEHHS
IparHe YHUKHYTH OOTOBOPEHHS IMOBEAIHKMA CIIIBPO3MOBHMKA, SIKa MpHU3BENa J0
KOH(IIKTY, aKIEHTYIOYM yBary Ha TO3WTHBHIN CTOPOHI CHTYyaIlii, IO CKJanacs, Ta
BUIIPABOBYIOYM THM CaMUM Majie(aKTUBHUI YUYMHOK IHILIATOpa MPUMHUPEHHS.

AHani30BaHa TAaKTHKa MPEACTABICHA Yy HaBeJAEHOMY Jaii ¢parMeHTi. 3akoxaHi
Emizaber Ta JI)ke0 DOMOBISIOTHCS TPO TAaEMHY 3ycTpid. J[iBYMHA TPUXOIUTH HA
BKa3aHe Miclle paHillie npusHadyeHoro yacy. [lam’starouun npo oOiusHKy J>xeba npuittu
Ha 3YyCTpidY, JIBUMHA CTIMKO 4YeKae, HEe3BaKAlOYM Ha 3JUBY. B To#l ke dWac, Xjomenb

ni3HaeThes, o EmizabeT Hemae BiaoMa, 1 po3yMi€, IO BOHA 3apa3 Y€Ka€ Ha HHOTO y
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nomoBieHomy Mmicii. Komu JIke6 3naxonuth Emizabet, BoHa Bxke 06e3 cBimoMocTi. [1s
MOJIiST CTa€ TIOYaTKOM JIOBrOi Ta BaKKOI XBOPOOW [IBYMHU. YCBIIOMITIOIOYH CBOIO
npoBuHY, JI>keO BiuyBa€e TOKOPH CyMITIHHS. XJIOTEIb HE BIIXOAUTH BiJ JIDKKA KOXaHOT,
KapTaruu ceOe 3a JIETKOBaXHICTh. Kom cTaH MiBYMHM MOKpAILy€eThes, Jked mpocuTh
y Hel nmpoOaueHHsI.

(143) “Oh, Elizabeth, I am so sorry if I caused you to think | was going to be
there. | almost killed you, Elizabeth. /...] Please forgive me, Elizabeth.”
“Jeb, you are forgiven of anything and everything [...]. It wasn t anybody s fault.
It was just a simple misunderstanding, thats all.”
“Yes,” I rejoined, “a simple misunderstanding that could have cost you your life.

Elizabeth, what if we hadn t found you in time? What if...”
“Shh, now Jeb,” Elizabeth interrupted in a whisper. “None of that happened.

| didn t die. You did find me in time. You're not without me. Everyvthings ok, my hero.

You didn 't cause me to lose my life. You saved my life and I will love you forever for

doing it” [361, c. 142].

O0’eKT TpPUMHUPEHHS JIeKJIapy€e€ BIJACYTHICTh HaMipy KOHQUIIKTYBaTH 3
iniiaropom npumupennas (Jeb, you are forgiven of anything and everything) rta
MOBHICTIO 3amepeuye Horo MpOBHHY, BBAKAIOUM CHUTYaIlil0, IO CKJIANacs, 3BUMAHUM
HernoposyMinusam (It wasnt anybody § fault. It was just a simple misunderstanding,
thats all). ITicns Bka3iBKM iHiIiaTOpa MPUMHUPEHHS HAa MOXIIMBI HACIHIJIKH, JO SKUX
MoII0 O mpu3BecTH #oro 3amizHerHs (a simple misunderstanding that could have cost
you your life), 00’ekT mpuUMHpEHHS BIAETHCS JO BUKOPHUCTAHHS TAKTUKH 3MILICHHS
akneHTty. Haromomryroun Ha BificyTHOCTI cepiiosnux HacmiakiB (None of that happened.
| didnt die), 06’ekT mpuUMHUpPEHHS 3MIll[y€ aKIICHT OMHUCY CUTYyAaIlil 3 HEraTUBHOTO Ha
NO3UTUBHMN. bakaHuil MepiIoKyTUBHUM €(EKT BiJl 3aCTOCYBAaHHS TAKTUKH JOCSATAETHCS
3a JOMOMOTrOK0 JIEMOHCTpAIlll MO3UTUBHOTO CTABJIEHHS N0 1HII[IaTOpa MPUMHUPEHHS Ta
3aXOIUICHHs HOro cMiTMBICTIO (MY hero), miaKpecaeHHs BYaCHOCTI BHKOHAHOI Jii, 110
BpsiTyBaisia )kutTTa AiBunau (You did find me in time), 3aneBHeHHS Yy BIJICYTHOCTI HAMipy
xoH(umikryBatu (Everythings ok), akmenTyBaHHS yBar Ha IO3MTHBHOMY AacIeKTi

cutyariii (You saved my life) ta nexknmapyBaHHsS HaMmipy Iile Kpaiie CTaBHTHCH IO
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iHiiaropa npuMmupenHs yepes oro BurHOK (I Will love you forever for doing it).

TakuM 9WHOM, CyTh TAKTHUKH 3MIMIEHHS aKIEHTY MOJSTae y TOMY, IO 00’ €KT
NPUMHUPEHHS YHUKAa€ OOTOBOPEHHS MPUYMHU 3aBAAHOI MIKOAM (XJIOMEIh HE MPHUIIIOB
Ha MOOAYeHHsI BYaCHO 1 Yepe3 1€ JIIBYMHA JIe[h HEe 3arvHyJla), a HaTOMICTh HaroJourye
Ha MO3UTHUBHIN cTopoHi cutyanii ([[xe0 BpsaTyBaB >kuttsi Enizabet, 3naiimoBmm ii Ta
MOBEPHYBILIU JJOJIOMY ).

5. BUKOPUCTOBYIOUN mMakmuKy y3azaibHeHHsa, 00’ €KT MPUMHUPEHHS Ma€ Ha METI
BUIIPABJATH 1HIIIATOpA MPUMUPEHHS Ta €KCIUTIKYBAaTH MO3UTUBHE CTaBJICHHS 10 HHOTO
3a JOMOMOTOI0 Yy3arajdbHEHUX BHCIOBIEHb. OOpaBimiu Taky (opMy AeMOHCTpallii
CTaBJICHHS O IHIIIaTopa NPUMHPEHHA Ta MOro Majge(akTUBHOIO BYHMHKY, 00’ €KT
MPUMHUPEHHS MIHIMI3Yy€ HOTO MPOBUHY.

(144) Kim went to Natalie and apologized for what she said about her some

months ago. /.../

Natalie felt sorry for her and quickly accepted apology. “We are human beings.

We do make mistakes that we at times do not intend to " [326, c. 81].

Harauni, sika € B aHanmi30BaHii KOMYHIKaTUBHIN cUTyallii 00’ €KTOM MPUMHPEHHS,
BUIpaBIoBye MoBeAiHKY Kim (iHiliaropa npuMUpEHHs), BKa3yloud Ha HEHAaBMHUCHICTb
3aBJIaHOl il IIKOAW Ta MIJKPECIIOYH, 0 Taka MOBEAIHKA Yac BiJ 4Yacy MpUTaMaHHA
xoxHin roquai (We are human beings. We do make mistakes that we at times do not
intend to). Harosmomryroun Ha TOMYy, IO BCi 0€3 BUHATKY MOXYTh ITOMHJIATHCS, 00’ €KT
NPUMHUPEHHS IMIUTIIATHO BKa3ye€ 1 Ha CBOK HEJAOCKOHANICTh, Y TaKWil CHocio
MIHIMI3yIOUU MIPOBUHY IHIIIaTOpa MPUMHUPEHHS.

6. 3acCTOCOBYHOUM  MaKmuky  OemMOHCmpauii  po3yMIHHA  HPUUUH
ManehakmueHo2o 6UUHKY IHiyiamopa npumuperts, 00’ €KT IPUMHUPCHHS Ma€ Ha METI
MaHi(eCcTyBaTH MO3UTUBHE CTABJIECHHS JI0 MapTHEpa MO CHUJIKYBaHHIO Ta 3aJieKIapyBaTu
HaMip BIJHOBUTU 3 HUM TapMOHIMHI CTOCYHKH. SIK 3acBiuye aHaji3 eMHIIpUYHOTO
MaTepially, po3yMiHHSI NMPUYUH TOBEIIHKH, 110 CIPUYMHWIIA BUHUKHEHHS KOH(IIIKTY,
MO>ke OyTH BepOasli30BaHE B €KCIUTILMTHIN Ta IMIUTILIMTHIN (opmax.

(145) “Oh, John, I'm... I'm sorry | 've spoken about it; | just wanted to... " /...]

“Don t worry, Helen, | understand” [278, c. 289];
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(146) “I’'m sorry,” he said. “I should have told you. I didn 't want to upset.”
“The upset was inevitable. ” She gave him a tremulous smile. “It was the timing
that was atrocious ” [355, c. 260].

VY npuknani (145) po3ymiHHS NpPUYWH MOBEIIHKHU, IO MPHU3BENa 10 KOHQIIKTY,
BepOaTi3yeThCsl SKCILTIUTHO 3a JoroMororo BucionieHHs | understand. ¥V dparmenrti
(146) BumpaBmaHHAM Mane(aKTUBHOTO BUMHKY IHIIlaTOpa MPUMHPEHHS Ta
IMIUTIIUTHOIO  IEMOHCTPALII€I0 PO3YMIHHS MOro NpUYMHH CIyrye BKa3iBKa Ha
HEMUHYYICTh PO3YapyBaHHsS Yepe3 CKIIAHI JKUTTEBI OOCTaBUHH, B SKUX OIMHHWINACS
xomyHikauTu (The upset was inevitable. It was the timing that was atrocious).

7. Takmuxka npono3uuii 3a0ymu npo KoH@aiKm EKCIUIIKYe Hamip NPUUHITH
MPOXaHHs Mpo MpobavyeHHs Yepe3 BKa3iBKy Ha HEOOXITHICTh MPUITMHUTH 0OTOBOPEHHS
IHUUJEHTY, OCKUIBKM OO’€KT NMPUMHUPEHHS BBa)Ka€ MOr0 HEBAXKJIMBUM 1 HE3IATHUM
HEraTMBHO BIUIMHYTH Ha MOJAJbIIl TapMOHINMHI CTOCYHKH. AHali30BaHa TAaKTHKA
BepOai3yeTbcsl y MOBJIEHHI 00’€KTa MPUMHUPEHHS 3a JOTOMOIOI0 CIOHYKaJIbHUX
peuenb (Let’s forget about it, Let’s not dredge up the past Tomo) Ta imiomMmaTHYHUX
BUCJIOBJICHb, 10 EKCIUIIKYIOTh Hamip Ta CIOHYKaHHS JO TOTo, W00 3aJuIIUTH
xoHutikT y munHysomy (It’s a closed book, It’s water under the bridge, It’s water over
the dam Ttoro).

(147) “[...] What I said right here is wrong. I don't know why I say this thing to
you. It is because I feel so bad and I don't know what else to say. If you never want me
to come here again | think it is every right of you that | never come back here. | am
sorry for what I said to you.”

John was now so touched by what Paul had just said that he moved forward and
put his hand on the other man’s shoulder. “Oh, Paul,” he said, “I have already
forgotten the whole thing. [...] As far as I am concerned it is a closed book. Lets forget
it” [362, c. 277].

AHami30BaHa TaKTHKa TIPEJACTaBlIeHA Yy MOBJEHHI 00’€KTa TNPUMUPEHHS
CIOHYKAJIbHUM PEUEHHSM, SIKe BepOalidye 3aKJIMK JI0 MPUIIMHEHHS OOTrOBOPEHHS
KOH(ITIKTY Ta TmpuumH, 1m0 a0 Hboro npussenu (Lets forget it). Ille omun 3acid

BTUICHHS TAKTHMKU — MeTadOpUYHE MOPIBHAHHSA CUTYaIlil 3 3akpuToto kHurotw (it is a
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closed book), sike Takok BKasye Ha HEOOXITHICTh 3a0yTH IMPO HEMOPO3YMIiHHS Ta
BiJIHOBUTHU BTpaueHUH OATaHC Y CTOCYHKAX.

[Tpuknan (148) iMroCcTpye BUKOPUCTAaHHS TAKTHUKH IMPOMO3MINT 3a0yTH TIPo
KOH(ITIKT, BUpa)keHOI 3a JOIOMOIOI0 11ioMaTHYHOro BHcioBieHHs It water under the
bridge.

(148) “I'm sorry I hurt you, Trixie,” Jasper said suddenly. [...] I never wanted to
lead you like that. I hoped...”

She cut him off. “It’s OK, Jasper. It's water under the bridge. Really” [373, c. 326].

OO6’€eKT MPUMHPEHHS 3aleBHSE 1HII[IaTOpa IPUMHUPEHHS Y TOMY, 110 KOHMIIIKT HE
BIUIMHE Ha J00pi CTOCYHKH MK komyHikanTamu (It§ OK, Jasper), nemoHCTpye CBO€E
CTaBJICHHS JI0 CUTYaIlii SIK TaKoi, 0 He MoTpedye NMoaaIbIoro ooroBopenns (It’s water
under the bridge), 30inbIIyroun UUIOKYTHBHY CHIIy BHCJIOBICHHS BHUKOPHUCTAHHSM
npuciiBauka really, skuii 3acTOCOBY€TBhCS /Uil  3alleBHEHHS B LIMPOCTI CIIiB 00’€KTa
IPUMUPEHHS.

TakuM 4MHOM, IMIUTIIMTHA 3rojia 00’€KTa MPUMHUPEHHS BITHOBUTHU MOPYILICHUI
YHACNIIIOK KOH(IIKTY KOMYHIKaTUBHHUW OallaHC 3 1HIIIATOPOM MPUMHUPECHHS
aKTyali3y€eThCs 3a JOIMOMOTOI0 TaKTUK 3allepEeYeHHs IMPOBUHU 1HILIATOpa MPUMHUPEHHS,
BU3HAHHS BJIACHOI MPOBHHM, 3MIHM OLIHKH Jii IHILIATOpa MPUMUPEHHS, 3MIMICHHS
aKIICHTY, y3araJlbHeHHs, JEMOHCTpallli PO3yMIHHS NPUYUH Mayie(paKTUBHOTO BUMHKY
1HILIaTOpa TPUMHUPEHHS Ta MNPOMNO3MULIi 3a0yTh Mpo KOHQIIIKT. 3aCTOCYyBaHHS IUX
TaKTUK BKa3ye Ha Oa)kKaHHS Ta TOTOBHICTh O0’€KTa MPUMHUPEHHS MOBEPHYTHUCH [0

rapMOHIAHOT MOJIENT1 KOMYHIKaIIi 3 1HII[IaTOPOM TPUMHUPEHHS.

3.2. TakTHkM iMILVIEeMeHTaLii HEHTPaJIbHOI cTpaTerii

OCHOBHOIO PHCOIO, IO XapaKTepU3ye€ KOMYHIKATUBHY TIOBEIIHKY 00’ €KTa
OPUMUPEHHS B MeXaX AOTPUMAaHHS HUM HEUTPaJIbHOI CTparerii, € BIACYTHICTb MPsIMOi
BIJINIOBIJIl HA BHUCJIOBJIEHE IHILIATOPOM TPUMUPEHHS MPOXaHHS MPO BIJTHOBICHHS
rapMOHIMHUX CTOCYHKIB. Ha OCHOBI aHamizy UIIOCTPaTMBHOIO Marepialy MO)KHA

3pOOWTH BHCHOBOK, IO, OOMparO4Yd HEUTpaldbHy CTpareriio, 00 €KT NPUMHUPECHHS
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3BOJIIKA€ 3 MPUUHATTSIM OCTAaTOYHOIO PIIIEHHS, HAMAraeTbCsi YHUKHYTH PO3MOBH,
BIJIKJIACTH OOTOBOPEHHS CHUTYyaIlii Tomo. Taka JiHis MOBEAIHKH MOSICHIOETHCS KUTbKOMA
NPUYUHAMM:

1) 00’€KT MPUMHPEHHS MOYYBAETHCS PO3TYOJICHUM 1 oMy MOTpiOeH yac, mob
o0yMaTH CUTYaIIil0, SIKa CKJIAJIacs, 3BaKUTH BCl «3a» 1 «IIPOTH», 1 TIILKH MICIS IIHOTO
OPUIHATH PIIICHHS 100 MOAAJBIIOTO PO3BUTKY CTOCYHKIB 13 KOMYHIKaHTOM, SIKHM
HIIII0€ IPUMUPEHHS;

2) 00’€KT IPUMHPEHHS HaMaraeThbCsl YHHKHYTH YCKJIaJHEHb Y KOMYHIKAIi, AKi
MOXXYTh OyTH COPUYMHEH]1 HOTO BIJIMOBOIO ITPOOAYHUTH;

3) 00’eKT MpUMHpPEHHsI HE 3alliKaBJICHUW Y IONaJbIIOMYy CIUIKYBaHHI, MPOTE
3aroCTPrOBaTH KOH(MIIIKT TEX HE X0Ye, CIIOA1BAIOYHCh Ha MOTO 3aTyXaHHS;

4) HebOaxxaHHS CIUIKYBATUCH 3 THIIUX MPUYUH (00’ €KT TPUMHUPEHHS TIOIYBAETHCS
BTOMJICHUM, HE Ma€ 4acy Ha 3’sICyBaHHSI CTOCYHKIB TOIIIO).

Ha ocHOBI aHamizy eMIipuyHOTO Marepiaiy, O TaKTUK, [0 BepOai3yroTh
HeMTPaJIbHY CTPATEril0 MOBJIEHHEBOI OBEIIHKM 00’ €KTa MIPUMUPEHHS, BITHOCUMO:

1) TakTHMKy BKa3iBKM Ha MOTPeOy BiIKIaJCHHS BUPIIICHHSA KOHQIIKTY;

2) TaKTHKY 3MiHH TEMH PO3MOBH.

1. Bubip makmuxku exaziexu na nompeoy 6i0K1a0eHHA 8UPiUeHHA KOHPAIKmMY
MPOJIMKTOBAHUHN CyMHIBaMH 00’€KTa NMPUMHPECHHS MO0 JAOIIBHOCTI / HEAOMUIBHOCTI
npoOadeHHsI Ta BIJIHOBJICHHS KOMYHIKaTMBHOTO OaJlaHCy 3 1HILIATOPOM MPUMMPEHHS 1
BUKOPHCTOBYEThCSI Y BHITQJIKaX, KOJU OO €KT NMPUMHUPECHHS MEPEKUBAE CYyNEpPEUIIUBI
MOYyTTA. 3 OJJHOTO OOKY, BIH HE MOKE€ MPOOAYUTH Masie(PaKTUBHUNA YYUHOK MOBIIS, 11O
€ 1HINIATOPOM MPUMHUPEHHS;, 3 IHIIOIO K, HECIHPOMOXHUW  BIIXWIUTH YUHHUK
MOTIEPETHHOTO TO3UTHBHOTO JIOCBIJY CIUIKYBaHHS. TOMYy BIJKJIaJ€HHS BUPIMICHHS
KOH(TIKTY Ha TIEBHUI Yac COPUUMAETHCS SIK HAaHONTUMAJbHIIIE PIlIEHHS 32 OOCTaBUH,
10 CKJIAJIUCA.

TakTnka BKa3iBKM Ha TOTpeOy BIAKIAJACHHS BUPIMICHHS  KOHMIIKTY
3aCTOCOBYETHCS 00’ €KTOM NMPUMUPEHHS y HaBefeHoMY naii npukiai (149). 3a kinbpka
JTHIB JI0 BECIJUISI HApEYEHA 313HAE€THhCS MaliOyTHHOMY YOJIOBIKOBI Y 3paji.

(149) She stood up in alarm. “Please, don't go. I am so, so sorry. More than you



140

could ever imagine.” She was unable to hold it in anymore; her chest racked with sobs.

Morris looked at her. Beyond the anger and betrayal and broken trust, she saw
the pity in his face. That was the worst thing of all. She cried harder, barely able to
breathe.

Softening slightly, he finally came to her, pulling her close. She clung to him like
a drowning rat, which she pretty much was.

“I know you are sorry. I do,” he whispered, kissing the top of her head just once.

“Tell me we’re going to be okay,” Sheila said into the soft wool of his overcoat.
“Tell me we can get past this.”
Morris broke away. He didn 't answer, but his jaw was working tightly. Finally he

bl

sighed. “I don t know. Give me a few days.’

A glimmer of hope blossomed in her heart, so small she thought it might dissolve if
she took another breath. She nodded before he could take it back. “Whatever you need.”
“I’ll be back from Japan on Sunday morning and we can talk it again then. [...]

| don 't want to make any hasty decisions.”[...] He didnt look at her as he stepped past

her into the chilly afternoon air.

Sheila watched him get into his car and drive away. [...] But, incredibly, it wasn't
over yet. There was still a chance she and Morris could work this out. Sunday at noon
at the Fairmont. There was still hope [320, c. 101-103].

O0’exT mpuUMUpEHHS TIepedyBa€ y CKIaAHOMY €MOIIMHO-TICUXOJIOTTYHOMY CTaHl,
MEepeXKUBAE CyNEepewINBl MOUYTTs: OUIb Ta 3J7ICTh Yepe3 3pajy W BTPAdyeHy JO KOXaHOI
JIOBIPY 1 BOIHOYAC CHIBYYTTS 10 IIBYMHM, SIKa B MOMEHT KOMYHIKaIlli mepedyBae B
NpUTHIYEHOMY CTaHi 1 po3karoeTbes y ckoenomy (Beyond the anger and betrayal and
broken trust, she saw the pity in his face). [Ipo cymHiBE TrOBOpUTH 1 CynepedinBa
HeBepOabHa MOBEIIHKA MOBIISI — CKOPOUEHHS JUCTAHLII Mk 00’€KTOM Ta 1HIL1aTOPOM
npumupenns (Softening slightly, he finally came to her, pulling her close) rta ii
36inpmenns (Morris broke away). 3periroro, 00’€KT IPUMHUPEHHS YCBIIOMITIOE, 110 B
11{ cUTYyallil BIH HECIPOMOXKHUN MPUNUHATH OCTATOYHE PIIIEHHS, OCKUIBKH 00iThCA, 110
emollii BIUIMHYTh Ha Horo npaBwibHICTh (I dont want to make any hasty decisions).

Biarak, 00’ekT mpuMmupeHHs BepOasizye Hamip BIAKIACTH OOTOBOPEHHSI KOH(DIIKTY i
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MOBEPHYTHCH JI0 Horo BupimieHHs yepe3 nepuuii yac (I dont know. Give me a few days.
I'll be back from Japan on Sunday morning and we can talk it again then). Ha e, mo
pILIEHHS PO MPUMUPEHHS BIAKJIAJCHE, a HE BIAXUJICHE, BKa3y€ CIPUUHATTSA CUTYaIlll
CHiNKyBaHHs iHimiatopoM npumupenus (But, incredibly, it wasnt over yet. There was
still a chance she and Morris could work this out. Sunday at noon at the Fairmont.
There was still hope).

2. TloCcyroBYIOUNCh MIAKMUKOIO 3MIHU HEMU PO3MO6U, 00’ €KT TIPUMHUPCHHS
CBIJIOMO ITHOPY€E MPOXaHHS CIIBPO3MOBHHKA PO MPOOAYSHHS Ta CIPSIMOBYE PO3MOBY B
1HIIIE pYyCllo, 1100 YHUKHYTH OOTOBOPEHHS HE3PYYHOI JUIsl HbOTO TEMHU Ta BIJKIIACTH
OPUIHATTS PILICHHS PO MPUMUPEHHS.

[Tepenictopis KC «npumupeHHs», NpeACTaBICHOI B HABEJCHOMY J1alll IPUKIaIL,
TaKa: JKIHKa JI03BOJIMIIA cO01 MpOosiB OE3IIICTaBHOI arpeCUBHOI BEpOabHOT MOBEIIHKH,
10 TIPU3BEJIO JI0 MOPYLICHHS] KOMYHIKaTUBHOTO OaaHCy. YCB1JIOMUBIIN CBOIO TPOBUHY
Ta HENPaBOMIPHICTb TaKOTO TOBO/)KEHHS, BOHAa MPOCUTH MPOOAYECHHS Yy
CHIBPO3MOBHUKA.

(150) The coffee was still perking when | heard the bedroom door open and
Alicia walked out into the kitchen. Her eyes were puffy and red. She sat down across
from me.

“I am so sorry, Terry. I dont know why I got so angry. | am just afraid.
| apologize; | know you are only looking out for me. | feel so helpless. /.../ | am so
sorry, please forgive me?”

[ looked at her gorgeous face and said, “Would you like a coffee? ” I wasn t quite

ready to forgive her and she clearly got the message.

She studied me for a moment and said, “Yes, I would love one, and a cigarette”
[261, c. 111].

KomyHIKaHT-00’€KT MPUMHUPEHHS HE TOTOBHM /10 BIJHOBIICHHSI TapMOHIMHHMX
CTOCYHKIB 3 IHII[IaTOPOM MPUMHUPEHHS, MPOTE PO3yMi€, MO BIAMOBA y MpoOadeHH1
NpU3BEJE JI0 3arOCTPEHHS] CHUTYaIllll Ta MOTIPUIEHHS CTOCYHKIB. OCKUIBKH Yy TaKOMY
PO3BUTKY MO O0’€KT MPUMHPEHHS HE 3alliKaBJICHHWI, BIH OOMpa€ TAaKTUKY 3MIHH

temu po3mosu (I looked at her gorgeous face and said, “Would you like a coffee?”
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| wasnt quite ready to forgive her...). IHimiaTop NmpUMHUpPEHHS MPABHIBHO IEKOIYE
BuciosneHds “Would you like a coffee?”, sxe € IMIUTIIUTHOIO aKTyasi3aIi€ero
HeOakaHHs oOrooproBaTu mpoOiemy (...she clearly got the message). JKinka
MOTO/KYEThCSI Ha TepexiJ] KOMYHIKaTUBHOI 1HIIIATUBU JO MapTHEpa 31 CIIIKyBaHHS,
HiATPUMY€E HOBY TEMY PO3MOBH, PO3YMIIOUH, 110 B i CUTYyaIlii Taka MOBEAIHKA € IS
Hel HafionTuMasbHimoro. Le 3acBiguye ii pecioncuBHa perutika (Yes, | would love one,
and a cigarette).

Takum 4ymHOM, BHOIp O00’€KTOM TIPUMHUPEHHS HEWTpaJbHOI  CTparerii
CIIJIKYBaHHS O0’€KTHUBYETHCA HOTO Oa)kKaHHSAM BIJKJIACTH MNPUUHATTS PIIICHHS PO
BIIHOBJICHHSI TAPMOHIMHOI MI>KOCOOMCTICHOI 1HTEPaKIIii 3 1HII[IaTOPOM NMPUMHUPECHHS Ha
neBHuit dac. [IpoBeneHe mocCHiDKEHHS 3acBiAuye, 10 aHaJi30BaHa CTpaTeris
MpeACTaBiIeHa y KOMYHIKaTUBHINA TOBEAIHIII 00’ €KTa MPUMUPEHHS TAKTHUKOIO BKa31BKU

Ha N0Tpedy BIAKIIAJEHHS BUPIIIECHHS KOH(IIIKTY i TAKTUKOIO 3MIHM TEMH PO3MOBH.

3.3. TakTuky iMmniieMenTaunii KoHppoHTaNiliHOI cTpaTerii

OcoOnUBICTIO TaKTUK, IO PENPE3CeHTYIOTh KOH(MPOHTAIMHY CTpaTerito y
MOBJICHHI KOMYHIKaHTa-00’€KTa NPUMHUPEHHSA, € COPSIMYBaHHS Ha  MiATPUMAHHS
OUC2ApMOHI3Y8aIbHOI MOOeli PO3BUTKY KOMYHIKaIlii Ta eKCIUTIKAIiS MPSMOi / HEmpsiMOi
He2amueHoi oyinku BepOaIbHUX Ta / a00 HeBepOaIbHUX 1M MapTHepa 3 KOMYHIKAIIli.
JlucrapMoHizailisi ~ CIIOCTEPIraeThCs 3a  YMOB  «OOOpPOHHOTO  KJIiMaTy, IO
XapaKTePU3YEThCSI TEBHOIO AarpecCHBHICTIO Ta eMOLIHHUM auckoMdoprom» [115,
c. 160]. V takomy BHIagKy KOMYHIKaHT YAAa€ThCS IO OOOPOHHHMX TaKTHK a0o mparHe
B3araJii IPUITUHATHA MOBJICHHEBY B3a€MOJIiI0 [Tam camo].

3 TOYKM 30py MEPCIEKTUBU PO3BUTKY KOMYHIKATUBHOI B3a€MOJli B CHUTyallll
«TPUMHUPEHHS», KOHPPOHTAllIHA CTpaTeris € AeCTPyKTUBHOW. OO’ €KT MPUMHUPEHHS
NOpYIIY€E YC1 MPUHIMUNK €(EeKTUBHOTO CIUIKYBAaHHS, TOMY 32 YMOBU JIOTPUMaHHS HUM
TITbKM KOH(PPOHTALIMHOI JIIHIT TOBEAIHKM BIOPOAOBXK CIUJIKYBaHHS B Mexax ofHiei KC,
MPUMHUPEHHS MK KOMyHIKAaHTaMH HEMOXKJIBE.

AHami3 UTFOCTPAaTUBHOTO MaTepiayly Ja€ 3MOTY CTBEPIKYBaTH, 110 OCHOBHUMHU



143
MPUYMHAMHU 3aCTOCYBAHHS 00’ €KTOM MPUMHUPEHHS KOH(PPOHTAIIIHOT CTpaTeTii € TaKi:

1) 00’€KT MpUMHUpPEHHS BBa)XKa€ MIKOMY, 3aBIaHy HOMY MOBIEM, SKHH IHIIIIIOE
MPUMHUPEHHS, TAKOIO, [0 POOUTH MOAAJIbIIE TAPMOHINHE CIIJIKYBaHHS HEMOXKIIMBUM;

2) cTaH 3HAYHOI CMOIIMHOI HANpPyrd, CHPHYMHEHHN MMOYYTTAMH OOpasH,
OoO0ypeHHsI TOIIO, HE Ja€ 00 €KTy MPUMHUPEHHS 3MOTH CIIOKIHHO CIpUAMATH CUTYAIIIIO,
[0 CKJIajacs, Ta 00 €KTHMBHO OIIIHUTH CTYIIHb MPOBHHH I1HII[IaTOpa MPUMUPEHHS W
CEPHO3HICTh 3aBIaHOT HUM IITKOJIH.

Y Xoal MOCHIKEHHS BCTAHOBJICHO, IO, JOTPUMYIOYHCh KOH(PPOHTAIIHHOI
cTparerii, 00’ €KT TPUMHUPEHHS MOCIYTOBYETHCS TAKUMU TaKTUKAMMU:

1) TakThkKa MpsSMOi BiIMOBH;

2) TaKTHKa 3BUHYBauCHHSI,

3) TakTWKa JIEMOHCTPATUBHOTO ITHOPYBaHHS 1HIIIaTOPA TPUMHUPEHHS;

4) TakTUKa ipoHii.

1. Takmuxa npamoi 6i0MOBY € HETATUBHOIO PEAKIIIEI0 Ha MPOXaHHS 1HIIIaTOpa
NPUMHUPEHHS BIJHOBUTH TapMOHIMHY IHTEpAaKIII0 Ta 3aCTOCOBYEThCA OO0’ €KTOM
IPUMHUPEHHS JUIsl JIEMOHCTpallii CBOro OaueHHsS PO3BUTKY KOMYHIKATMBHOI CHTYyaIIii,
AK€ € KaTeropuyHo TMPOTWISKHUM JO KOMYHIKaTUBHUX HaMipiB 1HII[IaTOpa
NPUMHUPEHHS: OO0 €KT MPUMHUPEHHS T[EePEeKOHaHWH, 0 3a YMOB, SKI CKJIAJuc,
KOHCTPYKTUBHE 3aBEpIICHHS KOHQIIKTY HEMOXJIHMBE. TaKkTUKa TPsMOi BiJMOBH
BepOasizyeTbcsl 3a JOMOMOTOK 3alepeuHUX PEUYCeHb 13 BUKOPUCTAHHSIM MOJIAJIbHOTO
nieciosa can (I cannot / cant forgive you), 3anepeynux pedeHsb y Gpopmi MaiiOyTHHOTO
HeosHadeHoro vacy (I will not / won t forgive you) a6o >k ix eninTHYHUX BiIMOBIIHUKIB
(I cannot / cant, I will not / won t).

(151) “Will you ever forgive me?” he asked. ““/.../ Say you forgive me.”

The beautiful, colourless face did not soften at the words.

“l cannot, ” she said; ‘| cannot forgive that treachery, Lance; it has wounded me

even unto death. How can I forgive it? " [265, c. 285].
AHaJli30BaHa TaKTHKA BTIICHA Y MOBJICHHI 00’€KTa MPUMUPEHHS 3a JIOIOMOTOIO
BHUCJIOBJICHb, sIKi BepOai3yloTh HeMOXIIHBICTh pobadenHs (I cannot; | cannot forgive

that treachery, Lance), a takox y rimepOomi3oBaHiii (GopMi EKCIUTIKYIOTh HaCIiIO0K
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Majie(aKkTUBHOTO BUMHKY iHimiaropa npumupenss (it has wounded me even unto
death). JlomatkoBOi 1JUIOKYTUBHOI CHJIM BHCJIOBJICHHIO HAJa€ PUTOPUYHE 3alUTAHHS
How can | forgive it?, sike miaKpecar0€ HEMOXKJIUBICTH MpoOaveHHs, a BiaTak, i
B1IHOBJICHHS] TAPMOHIMHUX CTOCYHKIB 3 1HIIIATOPOM MPUMHUPEHHS.

2. 3aCTOCOBYIOUU MAKMUKY 36UHY6AYEHHA, 00’ €KT IPUMHUPEHHS HATOJIOIIy€E Ha
MPOBHHI 1HIIIaTOpa MPUMHUPEHHS Ta CTYIMEHI 3aBJaHOlI HHMM IIKOJIU, HAJa€ PI3KO
HETaTUBHY OIIHKY Ji5IM, HACJIAKOM SIKUX CTaB KOH(MIIKT MK KOMyHIKaHTaMH, YAHUTb
NICUXOJIOTIYHUIA THUCK Ha iHII[laTOpa NPUMHUPCHHS, HaMararo4uch IOCHJIUTH HOTO
EeMOIIHHUHN AUCKOMGOPT 1 TUM CaMUM 1HTEHCU(IKYBaTH BITUYTTS IPOBUHU Ta 3MYCUTH
11e OUTbLIE MIKOAYBAaTH MPO CKOEHUN YUUHOK.

TakTuka 3BUHYBa4YeHHs npezcTaBicHa y gparmenTi (152). Jly-Ex BimMoBuiach
Bin gouku Jlamnmac, xonmu Ta Oyna mie AUTUHOW. Yepe3 NBaAlsTh POKIB JKIHKA,
YCB1JIOMUBIIIM MPOBUHY MEPE]T TOUKOIO, IOBEPTAETHCS, OJlararoyu ii MpoOavnTH.

(152) “I'm sorry. I was so wrong,” LouAnn pleaded, sobbing.

“I lost my home, my friends and, most of all, my family. And what have you done

since then to make things better? Did you answer my letters? Ever even call to check on

me? Ever try to say you were so sorry that you threw me away and missed every single

life event for the last twenty years? Or even apologize properly to show that you really

wanted me back in your life? Nothing. Nothing at all. You just show up out of the blue

and you think... what? That it will be as though all these years hadn't passed? As if
you'd been here all along? No, Mother. There’s too much water under the bridge.
Please, just go, ok?” Dallas stood and went to the door, holding out her mother's things
in one hand and opening the door with the other [243, c. 89].

OOpaBmM TaKTUKY 3BUHYBAYeHHS I peai3aiii KOHPPOHTAIlIHHOI CTparerii,
00’€KT TPUMHPEHHS KOHCTATy€e, HacaMIlepell, 3HAYHUM CTYIiHb IIKOJIH, 3aBIaHOi
BuUMHKOM iHimiatopa npumupenns (I lost my home, my friends and, most of all, my
family). Tlomambima pemnpe3eHTallis TaKTUKA 3BHHYBAuCHHS 3IIHCHIOETHCS 32
JIOTIOMOTOI0 PUTOPUYHUX 3allMTaHb Ta 3alepeyHol BIAMOBIAI Ha HHMX. Taka ¢opma
peanizaiii TaKTUKA CTBOPIO€ €(GEeKT MPOTUCTABICHHS, IO HAJA€ BUCIOBICHHIO

JIOJTATKOBOi €KCIIPECUBHOCTI. 3aBISKH 3alepeyHid BIJAMOBIJI HAa KOXKHE 13 3alUTaHb
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(Nothing. Nothing at all) BucinoBnenHst HaOyBalOTh YiTKOI KOHOTAIlli 3BHHYBauCHHS
Marepi y HEBUKOHAHHI Jii, 3a3Ha4eHOl B KOXXHOMY 13 3amuTanb: Did you answer my
letters? — 3BuHyBaueHHS B TOMY, IO JINCTH, HAIKMCaHi JOYKOI 10 Marepi, Tak i
sanuiiancs 0e3 Biamosiai; Ever even call to check on me? — 3BunyBaueHHS B TOMY,
mo Jly-Er »xomHoro pasy He 3arenedoHyBasia, o0 ToImikaBUTHCS, K y Jlammac
cupaBu; Ever try to say you were so sorry that you threw me away and missed every
single life event for the last twenty years? — 3BuHyBa4YeHHS B TOMY, IO 3a JIBAALSTH
POKIB MaTip HE pPO3Kaslach y JKaXJMBOMY BUMHKY 1 yepes 1ie Jlamiac Oyna moz0aBiieHa
MaTEepPUHCHKOI JTI000B1 Ta MIATPUMKH B yC1 BOXJIMBI JUIs HEi MOMEHTH XuUTTsa;, Or even
apologize properly to show that you really wanted me back in your life? —
3BUHYBAYEHHS B TOMY, III0 MaTip HaBITh HE BUOAYMIIACH, IIIO0 3aCBIIUYMUTH CBOE OaKaHHS
MOBEPHYTHUCH Y JKUTTS JOYKHU Ta BIJHOBUTU 3 HEIO CTOCYHKH, PO3IpBaHI B JAJICKOMY
MUHYJIOMY. [IIJIOKyTHBHA CHJla TaKTHKU IHTEHCU(DIKYETHCS 3aBISKM BKa3IBII 00 €KTa
NPUMHUPEHHS HAa HEMOXXJIMBICTh YCTAHOBJICGHHS TapMOHIMHUX CTOCYHKIB 3 OIVISAY Ha
JBAIATUPIYHE 3aIli3HCHHS IPOXaHHS Matepi mpo npobdadenns (You just show up out of
the blue and you think... what? That it will be as though all these years hadn't passed?
As if you'd been here all along?), a Takox 3a JONMOMOTOK MaHidecTallii Hamipy
npunuHATY criyikyBanus (Please, just go, ok?).

3. Takxmuxa O0emMoOHCMPAMUEHO20 IZHOPYSAHHA IHIUIAMOPA NPUMUPEHHA €
JIIHIEI0 KOMYHIKaTUBHOI MOBEAIHKH, 32 SAKOi 00’ €KT MPUMHUPEHHS HE MIATPUMYE ab0 K
BIIXWISIE TeMy po3MoBH. [luTaHHsA, aapecoBaHi HOMY 1HIIIATOPOM MPUMHPEHHS,
3QIMIIAIOTBECS  0€3 BIiANmoBimil. Y Mexax Ili€i TaKTHKH Pea3yeThCsl JI0aTKOBa
EKCIIPECMBHA UUIOKYTMBHA (YHKI[S, IO CIYI'ye BHPAXXEHHIO IEBHOIO MOYYTTS
(3a3Buuail HeratuBHOTO) [46, c. 16]. AHai30BaHa TaKTHKa PEai3y€ThCsS B MOBIICHHI
00’€KTa PUMHUPEHHS 33 JOTIOMOTOI0 OeMOHCMpPamueHo2o mogyants. IIpomMoBuaT —
O3HAua€e 4epe3 BiJCYTHICTh BUCIIOBJICHHS BHPA3UTH CBOIO JYMKY, CTaBJICHHS, OIIHKY
nofii. 3a 1iero gi€to (BiICYTHICTIO 1) MPUXOBaHI HAMPI3HOMAHITHIII 1HTCHIIIOHABHI
Ta eMOIIiitHi 3Ha4ueHHs [177, ¢. 119].

HaBenenuii nmami  dparment (153) pgemMoHCTpye 3acTOCYBaHHS 00’ €KTOM

OPUMHUPEHHS JOCHIIKYBaHOI TakTuUkW. JKiHKa-1HIIIATOp TPUMHUPEHHS MPOCHUTH
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npoOadeHHs 3a Te, [0, HE3BAYKAIOUH Ha 3allPOIICHHS, HEe IPUIAIILUTA HAa BEipKY 3 HArOIu
JTHST HAPOJHKEHHSI 00’ €KTa IPUMHPCHHS.

(153) I ran to her (Mrs. Hooters — H. I1.) sitting on a bench talking to Peggy
Pigeon. They were the only two still there. | ran to her, and she looked at me with
disappointment.

“Mrs. Hooters, I am so sorry! Please forgive me! I slept through the entire day!
This new position tires me out!” I said to her with my big, sorrowful eyes.

She didn t want to speak to me; she just left without saving a word.

| kept calling her, but she wouldn t pick up the phone [282, c. 47].

Brarounce 10 1€MOHCTPAaTHBHOTO MOBYAHHS, KOMYHIKaHT €KCIUIIKy€ HETaTHBHE
CTaBJICHHS J0 Maje(akTUBHOTO BUMHKY CIIIBPO3MOBHHUKA, BIIMOBY MPOOAYUTH
1HIlIaTOpa NMPUMHUPEHHS Ta CBOE HEOA)KaHHS MOBEPTATUCh 10 TapMOHINHOI Mojell
CHUJIKYBaHHS.

[Ile omuu cmoci® peanizallii aHaIi30BaHOI TAaKTUKH — 3yMHUCHE ITHOpPYBAHHS
MIPOXaHHS MPO MPOoOaYEHHS 3a JOTIOMOTOI0 30CEPEHKEHHS YBard Ha MEHIN BaXKJIMBUX
aCIeKTax CUTYyaIlli CIIIKYBaHHS.

(154) He kissed her once more and released her. “Forgive me,” he said. “I didn't
mean disrespect.”

“Thank you, ” she said, “for luncheon.” And she was gone [257, c. 253].

3aCTOCOBYIOUM TAaKTUKYy JEMOHCTPATUBHOIO ITHOPYBAaHHS B HAaBEACHOMY
NpUKIaal, O0’€KT TPUMHUPEHHS 3yMHUCHO TIPOSBIISIE HEYBAXKHICTh JO 00’ €KTa
NPUMHUPEHHS Ta HOTO MOBJICHHEBHX JiM, IMIUTIIUTHO JAEMOHCTPYIOYM TaKUM YUHOM
HEraTWuBHE CTaBJIEHHS 10 Maje(aKTUBHONO BUMHKY IMapTHEpa 3 KOMYHIKalii Ta
HeOa)kaHHS TIOBEPTATHUCS 10 TAPMOHIMHOTO CIIJIKyBaHHSI.

®parment (155) pernpesentye TenedOHHY PO3MOBY XJIOMIlS Ta JIBUYMHH, SIKUX
OB’ A3yIOTh POMAHTUYHI CTOCYHKH. J[iBUMHA TOBIIOMIISIE PO CBOKO BAaTiTHICTb, POTE
XJIOTICIlb HETaTUBHO CIIPHUIIMAE 110 HOBHHY. Taka peakirisi oOpaxae Ta 00ypro€ JTiBUMHY.
Bona kaxe, 110 BUXOBYBaTUME JUTHUHY CaAaMOCTIMHO 1 MPUIHHSIE TeIe()OHHY PO3MOBY.
Uepes neskuii yac 10HaK, 0O yMaBIId CBOIO TMOBEIIHKY, HAMAra€ThCsi MOTOBOPUTU 3

KOXaHO¥0, 1100 MOMPOCUTH MPOOaYeHHS, aje IiBYMHA ITHOPYE HOTO TeseOHHI I3BIHKH.
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(155) He called me back, but | was crying so hard I couldn t talk and didn t want
to talk. He kept calling, but I didn t want to talk to him. [...] I know he must have called
until midnight. | felt so hurt, alone and betrayed. The next morning the phone rang at
8:00 A.M.,, 8:15 A.M., and 8:30 A.M. All of these calls were from Roderick. [...] I laid
in bed thinking about what I was going to do about my situation [325, c¢.14-15].

SIk  BHIHO 3 KOMYHIKaTHBHOI CHUTyallii, TNPUYUHA BHOOPY TaKTUKU
JIEMOHCTPATUBHOTO ITHOPYBaHHS 1HINIaTOpa MPUMHUPEHHS BKa3aHl caMUM 00’ €KTOM
NPUMHPEHHS, OCKUIBKH OIOBIIh BEAETHCA Bia mepmioi ocodu omamam. Cepen mux
MPUYUH — HEOKaHHS 00’ €KTa MPUMHUPEHHS MATPUMYBATH KOMYHIKATUBHY B3a€EMOJIIIO
3 IHIIaTOpOM TPUMHUPEHHS Ta HE3JaTHICTb 1€ POOUTH 4epe3  MEeBHUI
ncuxo(i3ioNoriyHMii cTaH Ha MOMEHT mepeObiry komyHikamii (I was crying so hard
| couldnt talk and didnt want to talk), emomiitauii cTam 00’€kTa NPUMHPEHHS,
cnpuunHeHnit kordikrom (I felt so hurt, alone and betrayed), morpeba gomaTkoBoro
yacy juis npuiHATT 3BakeHoro pimenHs (I laid in bed thinking about what | was
going to do about my situation).

HacrynHoro panky Pojepik npuikmkae A0 MIBUMHU J10OMY, 1100 BiTHOBUTHU
CIUJIKYBaHHS.

(156) Just as | proceeded to the kitchen there was a knock on the door.[...]I could
hear him so | knew he was on his way into my room and this time I didn't care that
| looked a mess, because | felt awful physically and emotionally. He grabbed and
embraced me as | stood there with my hands to my side unresponsive to his embrace.
Trembling in his voice and nearly in tears he said, “Please forgive me for what I said
and how I said it, I didnt mean it like it sounded.” “Baby I love you and its my fault
that this happened.” “I came to your school. If I hadn't come there, this never would
have happened.” “Please, can you find it in your heart to forgive me?” “I’'m going to
take care of you and our child ” [325, c. 15].

Sx nemoHcTpye HaBenmeHuil (gparmeHT ananmizoBaHoi KC, micis BigHOBICHHS
CHIJIKyBaHHS HACTYITHOTO paHKy JiBYMHA, IO BHCTyHae OO0’ €KTOM NPUMHPEHHS,
JOTPUMYETHCSI OOpaHOi HEI0 HaNepeno/HI TAKTUKU JIEMOHCTPATHUBHOTO ITHOPYBAHHS

1HIIIIaTOpa MPUMHUPEHHS: BOHA HE BIJMOBIAE HA aJiPECOBaHI il 3alMTaHHS, a TAKOXK HE



148
pearye y BepOanbHii ¢hopmi Ha 1HII PEIUIiKU. 3ayBaKMMO, IO MpsSMa MOBA 1HIIIaTopa
IPUMUPEHHS TOAaHa aBTOPOM He SIK CYLIUTBHUHN TEKCT, a CBIJOMO 0(opMIIeHA SIK OKpeMi
perutiku. KokHa 3 perunik mpeacTaBlieHa y BUIVISAI OKPEMOTO BHCJIOBIICHHS 1 B3sTa B
nanku (“Please forgive me for what | said and how 1 said it, | didnt mean it like it

» (L3

sounded. ” “Baby | love you and its my fault that this happened.” “I came to your
school. If I hadn 't come there, this never would have happened.” “Please, can you find
it in your heart to forgive me?” “I'm going to take care of you and our child”). e
NpUHAOM J1a€ 3MOTY CTBOPUTH €(EKT 1aJIori4HOi B3a€MOJIl: 4YUTad PO3YyMI€E, IO
PECIIOHCUBHOIO PEAKII€I0 Ha KOXKHY 3 PEIUTIK 1HIIiaTopa MPUMHUPEHHS € MOBYAHHS
00’eKTa TPUMHUPEHHS — XapaKTepHHIl 3aci0d peaiizailii TaKTUKH JEMOHCTPATHUBHOTO
ITHOpYBaHHS 1HIIIaTOpA TPUMHUPEHHSI.

Ha norpuMaHHs 00’€KTOM NPUMHUPEHHS aHAJI30BaHOI TAaKTHKU BKa3ylOTh 1
HeBepOaabHI KOMIIOHEHTH KoMyHikaltii: mo3a (| stood there with my hands to my side
unresponsive to his embrace) Ta HeoxalHHI 30BHIIIHINA BUIISI JIBYUHU 1 11 CTABICHHS
710 TOTO, sIK BiH Oyze cupuiitnsaTuii Poxgepikom (I didn t care that | looked a mess).

3 MOoAaNbIIIOr0 OMKHCY KOMYHIKATUBHOI B3a€MOJIIi 3aKOXaHUX CTA€ 3PO3YMUIHM,
1m0 KOH(IIKT, BCe-TakW, BUPIMICHUM: IHTEPAKTAHTU JOCSIIIA B3a€EMOPO3YMIHHS.
[IponoBkeHHsS pO3MOBH JAEMOHCTPYE 3MIHY 00’€KTOM NMPUMUPEHHS JIiHII MOBEAIHKU 3
KOH(POHTAIIIHOI HAa KOOTIEPATUBHY.

(157) He was looking me right in the eyes as he said all of this to me. I tried to be
hard-nosed about it and stay angry, but I couldnt because | knew he was sincere.
| could hear it in his voice and see it in his face. | began to cry and receive his words of
apology and respond to his affection. | looked at him and my heart of love returned
[325, c. 15].

3MiHa cTpaTerii 1 TakTHK, 110 iX peali3yloTh, JEMOHCTPYE TOTOBHICTh 00’€KTa
OPUMHUPEHHS BIJHOBUTHM TapMOHIWHI B3a€EMHUHM 3 1HILIATOPOM MPUMHUPEHHS.
BupimanbHuM YMHHUKOM Yy TPUHHSATTI MIBYMHOIO PIMIEHHS MPOOAUYUTH KOXAHOTO, €
rioro mupicte (I tried to be hard-nosed about it and stay angry, but I couldn t, because
| knew he was sincere).

4. Taxmuka iponii € ciocoOOM HENMPSIMOTO BHPAXKEHHS HETaTUBHO-OI[IHHOTO,
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KPUTHUYHOTO CTaBJICHHS MOBISI /IO TapTHEpa 3 KOMYHIKAIii 1 PpO3IIHIOEThCS SIK
arpecuBHa BepOaiibHA TIOBEMIHKA. JlOCTiKyBaHa TaKTHKA BUKOPUCTOBYETHCS 3 METOIO
3a4eNUTH MOYYTTS CIiBPO3MOBHHMKA, BUKIWKATH y HHOTO HETaTWBHI emoii [4, c. 69].
XapakTepHOI OCOOIMBICTIO II€i TAaKTUKU € Te, IO PO3IMi3HAHHS 1POHIT MOXKJIUBE
BUHSATKOBO 3aBISIKUM KOHTEKCTY [46, c. 17], OCKIIbKM i CMUCH MPHUXOBaHO abo XK BiH
MPOTUCTABIISAETCA peadbHoMy cMmucny [1, c. 7] CnenudiyHuM I1HTEIEKTyalbHO-
EMOIIITHUM KOMITOHEHTOM TAaKTHKH 1pOHii € TTy3yBaHHs [3, c. 3].

Y KC «npumupeHHs» 1poHid SIK TaKTUKa KOH(pOHTAIIHHOI cTparerii 00’ekTa
NPUMHUPEHHS OYyIyeThCS HA TMPOTHUCTABICHHI IMIUIIIMTHOTO Ta aKTYaJIbHOTO 3HAYCHb
BrcIoBIeHAS. OO0’ €KT TPUMUPECHHS TIOA€ 3alePEUCHHS y BUTIISAII CTBEPIKCHHSI.

(158) He said softly, “Forgive me, Torfrida. ”

“Forgive you?” Abruptly, the words spat out of my mouth as the anger rose up,
galloping, from my toes. Relief at finding it made me laugh, a frightening, insane sound
that sobered me almost instantly.

“Oh | forgive you, Hereward. | forgive you the disgusting mess you have made of

your house and your person. | forgive you the embarrassment you have caused your

men and servants. | even forgive you your adultery, for | am a broad-minded woman.

What | cannot understand, let alone forgive, is your appalling, lamentable lapse of
taste. /...]”
“Stop it, Torfrida,” he said quickly.

“Stop what?” I asked innocently, my eyes deliberately wide. | think I was
actually enjoying acting. [...]

“Stop twisting the knife. I have hurt you. We both know it, and I am sorry” [342,
c. 291].

BUKOpPUCTOBYIOUM CTBEPIKYBAJIbHI peUEHHS, IK1 (POPMAIIbHO EKCIUIIKYIOTh 3Oy,
00’€KT MPUMHUPEHHS HACIpaB/Al BIJIMOBISE IHILIATOPY NPUMHUPEHHS B MPOOAYEHHI.
Maiike KOKHE pedeHHs, L0 BepOaiidye IMceBaoNnpoOadyeHHs, MICTUTh BKa3iBKY Ha
BIACHE TMpEAMET MpoOaueHHs Ta JIEKCeMy, SKiil MpUTaMaHHE HEraTWBHE 3HAYCHHS.
Takuii mpuiiom iHTeHCU(]IKYye €(EeKT KOHTPACTy Ta IMOCUIIOE €KCIPECHUBHICTH 1pOHIi

(I forgive you the disgusting mess you have made of your house and your person.
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| forgive you the embarrassment you have caused your men and servants. | even forgive

you your adultery, for I am a broad-minded woman). Takum YUHOM, CKCILIII[UTHE
3HAYCHHS BHUCJIOBJICHHS € TMPOTWICKHAM WOT0 IMIUTIIUTHOMY 3MICTOBi: uepe3
TICEBIONPOOaYCHHS] KOMYHIKAHT BHCIIOBIIIOE€ ICTUHHE CTaBICHHS 10 MajehaKTUBHOTO
BUMHKY MapTHEpa 3 KOMYyHIKaIlii — 3HeBary Ta HeOakaHHS i HEMOXXJIMBICTh BITHOBUTH
rapMOHIMHY 1HTepakilio. Peakiis iHiIIaTopa TPUMUPEHHS 3acBIIYye€ Te, IO BiH
NPABUJILHO JCKOIY€E ICTUHHE 3HAUEHHS BHCIIOBIICHHS MapTHEpa 3 KOMyHikallii. YomoBik
MOPIBHIOE KOH(IIKT 3 pPaHOIO, 3aBAaHOK HOeM. I[poHiuHa moOBeaiHKa 00’€KTa
MPUMUPEHHSI 3aBJa€ Ie¢ OLIBIIOro OO0, TOMY IHINIATOP NPUMHUPEHHS MPOCHUTH
3MIHHTH 11 Ha moOnaxuBiny (Stop twisting the knife).

[Ile omna xapakTepHa OCOOJMBICTh TAKTUKH IPOHIT —  MOXJIMBICTh
MPOJAECMOHCTPYBAaTH HECEPHO3HICTh CHPUUHATTS MOBICHHEBHUX YW HEMOBJICHHEBHX,
peanpHUX abo mepenbadyBaHmx i ciayxada [183, c¢. 207]. s ocoOGmmBicTh
aHaJII30BaHOT TAKTHUKH MpecTaBicHa y npukiai (159).

(159) “Andrew... ” Candace hesitated as he stopped. “I owe you an apology.”

He turned to face her, but kept his feature blank.

“I treated you miserably. You never deserved it and I am heartily sorry.”

Andrew’s eyes narrowed in disbelief. “What sort of joke is this?”

“No joke. I've done a lot of soul-searching while | was gone and finally admitted
to myself what a miserable creature I've been” [329, c. 91].

Bubavyenns iwmimiatopa TPUMUPEHHS Ta BU3HAHHS HUM BJACHOI MPOBUHU U
HEMPUIHATHOCTI TOBEAIHKH, IO CIIPUYHHIIIA KOHGITIKT, 00’ €KT TPUMHUPEHHSI TIOPIBHIOE
3 xkaptom (What sort of joke is this?). Taka peakimisi 3acBiguye KOH(PpPOHTALIAHY
HaJIAIITOBAHICTh Ta JICMOHCTPYE 3HEBAXKIMBE CTABJICHHS JI0 TTApTHEPA 3 KOMYHIKaIIii.

Takum unnHoM, y KC «mpuMupeHHsS» KOMYHIKaHT, II0 BUKOHY€E pOJib 00’€KTa
NPUMUPEHHS, TTOCTYTOBYETHCS KOOMEPATUBHOIO, HEUTPAIHHOIO Ta KOH(PPOHTAIIIHOIO
cTparerisiMu. Bubip koxHOT 31 cTparerii 00’€KTUBYETHCS KOMYHIKATUBHOIO METOIO,
SKOIO KEPYEThCA 00’ €KT MPUMHUPEHHS B MPOIIECI MOBJICHHEBOI B3a€MO/IIi 3 1HILIIATOPOM
npumupeHas. KokHa 31 cTpaTerii IMIUIEMEHTYEThCS 3a JIOMOMOTO0 BIIMOBITHUX

TaKTUK. 3auisl  peamsamii xoonepamusnoi cmpameeii 00’€KT TPUMHPEHHS
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MOCTYTOBY€EThCS TAaKTUKAMM EKCIUTIIUTHOI akTyajizalli 3roau (TakThka abCOIIOTHOI
3rOAM, TaKTHKa YaCTKOBOi 3TOAM 3 JIOJATKOBOIO CEMAaHTHKOIO CYMHIBY, TaKTHKa
YaCTKOBOI 3TO/Id 3 JOJATKOBOIO CEMAaHTHKOI YMOBM) 1 TaKTHKAMH  IMIUTIIIUTHOI
aKTyai3allii 3roau (TaKTHKa 3alepedeHHs] MPOBUHU 1HIIIaTOpa MPUMHUPEHHS, TaKTHKa
BU3HAHHA BJACHOI MPOBUHM, TAKTHKA 3MIHU OILIHKH Mii 1HII[IaTOpa MNPUMHUPEHHS,
TaKTHKa 3MIIICHHS aKIEHTY, TAKTUKA y3arajJbHEHHsI, TAKTUKA JEMOHCTpAllli PO3yMIHHS
npuyuH MajedakTUBHOTO BUMHKY IHILIaTOpa NPUMHUPEHHS 1 TaKTUKA MPOTO3ULIT
3a0yTH 1po KOH(IIKT). Hetimpanvna cmpamezisi IpeCTaBIcHa TAKTUKOKO BKa3iBKU Ha
noTpedy BIAKIAJCHHS BHUPIMIEHHS KOH(MIIKTY 1 TaKTUKOI 3MIHH TEMH PO3MOBH.
Kongponmayiiina cmpameeis 00’€kTa NPUMHUPEHHS IMIUIEMEHTYETHCS TaKTUKAMH
npsiMOi  BIJIMOBH, 3BHHYBAY€HHS, JIEMOHCTPATUBHOTO ITHOPYBAaHHS  1HIIIaTOpa

NPUMHUPEHHS Ta ipOHIi.

3.4. Bep0asbHi 3aco0u peaJizanii TAKTHKO-CTPATerivYHUX HiJIei

00’€KTa NPUMHPEHHSA

HocnipkeHHss  BepOalibHOT TMOBEMIHKM KOMYHIKaHTa, IO € B CHUTYyalli
rapMoHi3amii MIKOCOOMCTICHOI 1HTEpaKkiii OO0 ’€KTOM MPUMHUPEHHS, a0 3MOTy
BUOKPEMUTH  XapakTepHl BepOaidbHI  (JEKCHKO-CEMaHTH4YHI, CHUHTAaKCU4YHI Ta
JIHTBOCTHIIICTHYHI) 3aCO0M, SKUMHU BIH MOCIYTOBY€ETbCS B IMPOLIECI KOMYHIKaTUBHOT

B3a€MOJII1 3 1HIIIATOPOM TTPUMHUPEHHSI.

3.4.1. JIekcuKoO-CeMaHTH4HI 3aco0M peaJiizanii TAKTHKO-CTPATerivYHuX Hijien

00’€KTa NPpUMHUPEHHS

Bubip 06’ektom npuMHpeHHs BepOaabHUX 3aC001B, 1110 EKCIUTIKYIOTh PEaKIlito Ha
3aKIMK JI0 TPUMHUPEHHS, OE3MOCEepPeaHhO 3aJeKUTh Bl OOpaHOI HUM CTparterii
CHJIKYBaHHSI.

CTpyKTypHOIO OAMHHUIICIO KOONEpamueHo2o J1ajnory € peakTUBHE BUCIOBICHHS 31

3HAYEHHSIM 3200u, MO 3acCBIMYy€ 30Ir / CXOXICTh JAYMOK, IO3HWIIHM, TMOMISAIIB JBOX
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CIIBPO3MOBHHUKIB Tpo mpeamer po3mosu [38, C. 16]. Komynixkamueu 3z00u, sk
JIEMOHCTPYE aHalli3 UTIOCTPaTUBHOTO Marepiaily, MpeACTaBiIeHI B MOBIEHHI 00’€KTa
NPUMHUPEHHS JICKCHYHUMU onuHUIsIME 0Kay, yes, of course ta sure.

VY naBenenomy gami npukiaai (160) OaxxaHHsS BIAHOBUTH KOOIEPATHUBHY
B3a€MOJIII0 3 1HIIIATOPOM MPHUMHPEHHS BepOasi3oBaHE 3a JOIMOMOTOI0 KOMYHIKATHUBY
3roju Yes.

(160) She took my hand in her own bony one. “Can you forgive me?”

“Oh yes, yes, dear Mrs. Knowlton,” I said [269, c. 214].

30UTBIICHHIO JNIOKYTUBHOT CHUJIM BUCIJIOBJICHHS-3TOJIU CIIPUSAIOTh BUKOPUCTAHHS
BUTYKY ON, KOHTaKTHHI MOBTOpP KOMYHIKAaTHBY 30U YES, BUKOPHUCTAHHS 3BEPTaHHS 3
MPUKMETHUKOM MO3UTUBHOI OIIIHKH, IO IE€MOHCTPY€E MPUSA3HE CTABJICHHS /10 MapTHEpa
3 komyHikartii (dear Mrs. Knowlton).

Hamip noBepHyTHCS 10 TapMOHIMHOI MI>KOCOOMCTICHOI IHTE€pAKIii 3 1HILIATOPOM
MPUMHUPEHHS MOXKe OyTH peaizoBaHuil 1 B imnaiyumuit hopMi. JlomaTkoBy ceMaHTUKY
MOBHOI a00 4acTKOBOI 3roau npuiiHATH BuOaueHHd B KC «mpumMupeHHs» nepenarorsh,
HaIIPUKJIAJl, JEKCUYHI OAMHUII Ta CUMHTAKCUYHI KOHCTPYKIII HA TTO3HAYCHHS BTIIIaHHS
Ta BIIEBHEHOCTI B MO3UTUBHOMY PO3B’si3aHHI KOoH(IikTy (mpukian 161), abo Bka3iBKu
Ha pOAMHHI 3B’s13kM (pukian 162).

(161) “l’m so sorry, Mommy. ”

Coffee slopped to the floor.

“There, there, baby, ” said Gary'’s mother. “Everything’s going to be fine” [348,
c. 73];

(162) “Can you forgive me?” Timothy's eyes were hopeful. She frowned. “I don't

have a choice. You're my brother. ” He shrugged. “I'll take that as a yes” [273, c. 115].

3aiimenHuKu 3 CeMAHMUKOI Y3a2al1bHeHHA TPEICTaBlIeHl y BepOaibHIM
MOBE/IHIII 00’€KTa NPUMHUPEHHS HEO3HAYEHWMM 3aiiMEHHHMKaMu EVery, everyone,
everybody, mo BupaxaiTh y3arajdbHEHHS 4Yepe3 OIWHUYHICTh, 1 3alepedHUuMH
3aliMeHHHKaMu NOONe ta nobody, Ta BXKHMBAIOTHCS 00 €KTOM MPUMHUPECHHS 3 METOIO
MiHiMi3allii MPOBUHHU 1HIIIaTOpA TPUMHUPEHHSI.

(163) “Its been hard. I've thought most of the day about how much I have hurt
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you. It’d been pretty rough.” [...] tears streamed down his cheeks. “I don't really

deserve someone as wonderful as you.”
“Yes, you do, everyone makes mistakes, passion just overruled for a few minutes.

[...] L understand, honestly I do and | forgive you” [410, c. 163].

®paza everyone makes mistakes € BKka3iBKOIO Ha 3arajbHy, 3BUYHY MOJEIb
MOBEAIHKK yCiX Jofed. Hajaroun BHUCIOBIEHHIO 3HAUEHHS Y3arajlbHEHHS, 00 €KT
OPUMHUPEHHS HAMaraeTbCcsl BHUIpaBAaTd  Maje(pakTUBHUN  BUMHOK  1HIIIaTOpa
MPUMHUPEHHS Ta MaHipeCcTye pO3yMiIHHS MPUYUH, 10 TPU3BEHU A0 KOTO CKOEHHS.

Hapenenuit nanmi ¢parment (164) pernpe3eHTye po3MOBY Marepi Ta JIOPOCIIOi
nouykd. /louka 3BMHyBauye MaTip B OOMEKEHHI ii IpaBa NpUIMATH CaMOCTIMHI PIILIEHHS
Ta PO3MOPSIKATUCH CBOIM JKUTTSM Ha BIIACHUN PO3CYH. 3pEIITOI0, MaTip pO3yMie
HEJOPEYHICTh HAAMIPHOI TypOOTH MOpO JOYKY 1 MPOCUTh MPOOaYeHHS 3a CBOIO
MOBE/IIHKY.

(164) Charmaine came out of the chair and went to her daughter. Her arms
wrapped Kat in a tight hug. /... “l love you, Kaitlin. You and your sisters and my
grandbabies are my world. Will you ever forgive me?”

Kat hesitated. She could continue to let her anger fester or she could forgive her

mother. She pressed her cheek against Charmaine’s. “I love you, too. [...] Noones
perfect, Mom ” [301, c. 191].

AKIIEHTYIOUM yBary Ha TOMY, IO BiJ 3[IMCHEHHS MOMUJIOK HE 3acTpaxoBaHUU
Hixto (Noones perfect, Mom), 00’ekT pUMHUpPEHHS JCKJIapye Oa)kaHHS MOBEPHYTHCH
JI0 TAPMOHIMHOT MOJIETI CIIJIKYBaHHS 3 1HIIIIATOPOM TPUMHUPEHHS.

JloTpyMaHHS ~ KOMYHIKAHTOM  KOH@pOHmMayitiHoi  CTpaTerii  CHUIKYBaHHS
NOB’s3aHEe, HacamIepesa, 13 HEraTMBHUM CTaBJICHHSAM OO0 ’€KTa NPUMUPEHHS [0
1HIL1aTOpa NPUMHUPEHHS T4 HETAaTUBHOIO PEaKLI€l0 Ha HOro KOMYHIKaTUBHY MOBEAIHKY.
OpnuM 13 mI00aNbHUX 3aBAaHb KOMYHIKAHTa, IO BAAEThCA 10 KOH(PPOHTAIIHHMUX
MOBJICHHEBUX 1M, € BUCJIOBJICHHS CBOTO HE3aJOBOJIECHHS 3 MPUBONLY ACSIKUX pHUC abo
BUMHKIB ajpecara, a TaKOX MOpalibHa MepeMora HaJ CyMepHUKOM 1 3HIDKEHHS PiBHSA
fioro camoorrinku [60]. Sk 3acBimdye aHami3 UTIOCTPATUBHOTO MaTepiaily, B MOBJICHHI

00’€KTa TMPUMHUPEHHS 111 I1HTEHIT peanTi3yloThCcd 3a JOMOMOTOI0 BUKOPUCTAHHS



154
HEraTuBHO 3a0apBIEHUX JIEKCUYHUX OJUHUIb, HAacaMIIepell, IH6eKMUBHOI J1eKCUKU.
Tepmin «ineekmuea» MOB’A3YIOThH 13 MPOSBOM MOBIIEHHEBOI arpecii. Lle miHrBicTH4HE
SBUIIE TPAKTYEThCS SK Oydb-SIKUA CIOBECHO BHUPAXEHHM TMPOSB arpecUBHOTO
CTaBJICHHs JI0 ONOHEHTa (y IMIMPOKOMY PO3YMIHHI TEPMiHY) Ta BepOaabHE MOPYIICHHS
eTuyHoro Taly, M0 3AIMCHIOETHCS 3a JOMOMOTO0 TaOyHOBaHMX MOBHHX 3aco0iB
(Y By3bKOMY 3Ha4€HHI MOHATTA) [65, C. 13].

3a BuzHaueHHaM B. H. HocoBoi, iIHBEKTHBH — Ii€ 3HM)KEHI JEKCUYHI OJUHMIL, 1110
NOPYIIYIOTh JIITEPaTypHY HOPMY W BUpPaKalOTh HEratuBHI emoIlii MoBus. [Ipu npomy,
aJpecaHT Ma€ Ha MeTI O00pa3uTH, MNPUHUBHUTH, JIEBAJOPU3YBAaTH OIMOHEHTa abo
BepOami3yBaTd HEraTWBHY OIIHKY mpenMery MmoBieHHs [119, c. 10]. Hocmimauis
MOJILJISi€ THBEKTUBHY JIEKCUKY HA YOTUPH TPYIIU:

1) 1HBEKTMBHM «OCOOMCTICHOIO» XapakTepy: a) MPUHUKEHHS MOPAIbHOTO
JIOCTOIHCTBA Ta SIKOCTEH; O) JeBajopu3allisi puc XapakTepy; B) HEraTHMBHA OILlIHKA
pO3yMOBHX  3M10HOCTEH; T) (I3UYHI  XapaKTEPUCTUKH, 10 JICBAIOPU3YIOThH
KOMYHIKAHTIB;

2) 1HBEKTHBHM «COIIAJIBHOTO» XapakTepy: a) JAUCKpPUMIHAINA 3a pPacoBOIO
O3HaKOIO; ©0) CeKCyallbHO-TEHJIEpHI 1HBEKTHBHU; B) «IpOQeciiiHD» IHBEKTUBU;
I') IHBEKTMBU Ha MTO3HAUYEHHSI arpECUBHOIO XapakTepy B3a€MUH YYACHUKIB KOMYHIKaIlli;
I) IHBEKTUBH, K1 TIEPEIal0Th aMOPaIBHICTh CTOCYHKIB: HEMpaBaa, 00MaH, axpancTBo;

3) GOroXynbCTBa;

4) 1HBEeKTMBH SK 3aci0 HOMIHAIli MpeAMETIiB Ta OO0 €KTIB 3HEIIHEHOTO
MarepiajbHOro CBITY [TaMm camo, ¢. 11].

AHaJIi3 T0CIII)KYBAaHOTO MaTepiaiay Ja€e 3MOT'y KOHCTaTyBaTH, IO ISl peasizallli
KOH(POHTALIMHOI cTpaTerii 00’ €KT MPUMHUPEHHS TTOCITYTOBYEThCS IHBEKTUBAMHU TEPIIOT
Ta JApPYroi rpymn. [HBEKTUBU «OCOOUCTICHOTO» XapakTepy MpeNCTaBiIeHI JeKCeMaMu-
pEeINpe3eHTaHTaMi  3HEBAXKJIMBOI  OLIHKM  PO3YMOBUX 3110HOCTEH mapTHepa 3
xomysikariii (fool, idiot, jerk tomro):

(165) “I am so, so sorry,” he holds onto her shoulders.

“You idiot, ” she cries. “I believed in you.” [...] “I loved you, you fool!”” [324, c. 82].

Kareropiss 1HBEKTHB «COIIAJILHOTO» XapaKTepy penpe3eHTOBaHAa B MOBJICHHI
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o0’e€KTa TPUMHUPEHHs, W0 JOTPUMYETbCS KOH(MPOHTALIMHOI JiHII TOBEIHKH,
CEKCYaJIbHO-TCHJICPHUMH  1HBEKTHBaMH. Y HaBeAeHOMY jami mnpukiani  (166)
NPENCTAaBICHO  CUTyallllo, B SKI JApy)KMHAa HaMara€Tbcsi OTPUMATH B YOJIOBIKA
npoOadeHHs 3a OJPY>KHIO 3pay.

(166) “Please, forgive me, ” she insisted./...]

“[...] 1 will not let a whore screw my life. How long do | have to suffer, being
bitten at my own game! For God's sake, just leave” [384, c. 235].

Jli3HaBImIKCh TPO 3pajy, YOJOBIK BAAETHCS /IO BHUKOPUCTAHHS 1HBEKTHUBHOT
JICKCUKH, TPUHMKYIOUU YeCTh Ta T1IHICTh JPYKUHU ¥ 3BUHYBAYyIOUH ii y BIJICyTHOCTI
MopasibHuX mnpuHIUMiB. Jlekcema a whore B aHami30BaHOMY KOHTEKCTI BHKOHYE,
HacaMmIiepesi, eHopaTuBHY (PYHKIIIIO, OCKUJIBKH CIIPSMOBaHA Ha BepOai3alliio pizKo
HETaTUBHOI OIIHKU BYMHKY JIPYKHHH Ta €KCIUIIKY€E 3HEBary M0 Hel sIK 0 0COOMCTOCTI,
KIHKH Ta JIPYKUHU.

HactynHuii mpuxman OeMOHCTpPYE CHUTYallilo, QHAJIOTIYHY MPEICTaBICHIA Yy
nonepeaAHLoMy (pparMeHTi.

(167) “Naheema, please forgive me. | never meant to hurt you. I don t know why
I did it.”

“Bullshit! You know why you did it. You always do after somebody else's man.
Thats all you ever do. You 're a miserable slut! Just like your mother!” [360, c. 210].

[leiiopaTuBHMI MOTEHITIAJI BUCIIOBJICHHS 3 iHBeKTHBOK SlUt iHTeHCHbikoBaHUIt
BUKOPHCTAHHSIM HETaTHBHO-OIIIHHOTO MpHKMeTHHKa Miserable, mopisusauasam Just like
your mother! ta naimueum ciioBom bullshit. 3a3nadeni BepOabHi 3aCO0M SKCILTIKYHOTh
BUCOKY KaTErOpUYHICTb BHUPAKEHOI HETraTUBHOI OIL[IHKHA, NOKJIWKaHI OO0pa3uTH
CIIBPO3MOBHHUIIIO, 3aBATH 1A MOPAJIbHOT IIIKOIH.

Emorii Ta iHTEHIIli y4aCHHKIB KOMYHIKaTUBHOI B3a€MOJli — Ba)KJIMBa JIaHKa B
pO3yMiHHI (PYHKI[IOHYBaHHSI MOBHOTO 3HaKy. SIKIIO aapecaHT BUKOPHUCTOBYE HOTO 3
HaMIpOM 00pa3uTH CIiBPO3MOBHHKA, BUKJIMKATH Y HHOTO HETATHBHI MOYYTTS, a afpecar
IHTEpIIpeTye 1€ BHKOPHCTAaHHS caMe€ TakK, TO MOXKHAa TOBOPUTH TIPO I1HBEKTHBHE
BKHMBaHHS HEiHBeKTHBHOTO ciioBa [173, c. 104-105]. ®parment (168) neMoHCTpYE, 5K

JCKCEMaA, IO HAJICKHUTHb OO HCfITpaJIBHO'l' JICKCHUKH, Ha6YBa€ IHBEKTHBHOTO 3HAYE€HHS 3



156
OISy Ha KOHTEKCT KOMYHIKaTHUBHOI B3a€MOJIIi Ta IHTEHINT ¥ eMoIlli KoH()pOHTAIIITHO
HAJIAIITOBAHOTO 00’ €KTa IPUMHUPCHHSI.
(168) “Please, forgive me,” she insisted. [...] “Where can I go?” [...] “I told
you I don t have where to go,” she said with growing respect.

“I don't give a dickson where you go. | have been running after you for too long.

I don t want to live with this tension forever,” he concluded.

Nikita always told him to go to hell whenever she felt like it. Jacob reminded her.

“How come you have nowhere to go when you always sent me to hell? You
should go there yourself since you believe it is a nice place” [384, c. 235].

Heitrpanpanii 31 cTHiIiCTHYHOI TOYKM 30py aHTpomoHim Dickson, mpo e
HOMIHAITIEIO TIPI3BUINA, B KOHTEKCTI KOMYyHiKallii Ha0yBa€ pi3KO HEraTMBHOI KOHOTAIII1,
OCKIJIbKM BXKHMBa€Thes y ckiami ¢pasu | dont give a dickson, ska e aBropchkuMm
HOBOTBOpOM. OpHak 1i 1HBEKTMBHE 3HAYEHHSI JIETKO PO3MI3ZHAETHCA 3aBISKHU
criB3By4HOCTI 3 (hpa3zoro | don t give a damn, 110 € CTHIICTUYHO 3HUKEHUM PO3MOBHUM
BignoBigaukoMm ¢pazu | dont care. /st po3yMiHHS MPUYUH y>KUBaHHS aHTPOIIOHIMA
Dickson y ckmagi 1bOro BHCJIOBIACHHS HEOOXIiAHE 3HAHHS CHTYyallii, [0 IEepeaye
CIIJIKYBaHHIO: TIPi3BHMILNE 4YOJOBIKA, 3 SAKUM 3pagwna japyxunHa, — Dickson.
BuKOpUCTOBYIOYM TaKMil CTHJIICTUYHUN NpPHIIOM, MOBELb Ma€ KiJbKa LIIEH: ¢pasza €
IMILTILIMTHOIO BIIIOBIIII0-HATSIKOM Ha 3allMTaHHsA maptHepa 3 komyHikamii Where will
| g0? Ta momomarae BHUCIOBUTH 3HEBKIIMBE W MPE3UPIUBE CTABJICHHS JI0 YOJIOBIKa,
3 AKUM 3pajiiiia IpyKUHa.

B KC «mpumupeHHsS» CHOCTEpIracThbCs W NPOTUIICKHE SBHIINE: OOCIICHHA
JICKCHUKA 3aBISKH KOHTEKCTY CHIJIKyBaHHS HaOyBa€ TMO3UTUBHO-OI[IHHOTO 3HAYCHHS.
Axmo 3aranbHa CEMaHTHUKAa BUCJIOBIEHHS TO3UTHBHA, TO «3allepevHi CJoBa HE
NEPEKPECITIOITh 11€1 MO3UTUBHOCTI, TOMY 1110 HAaOyBalOTh PATIBHOTO 1 >KapTIBIMBOIO
BiaTinkiBy [146, c.115]. B ymoBax iHTUMHO-()aMiIBIPHOTO CIIJIKYBaHHS CJIOBa
3 HETaTUBHUM €MOLIMHUM 3a0apBJICHHIM Ta 3HUKECHA JICKCUKA MOXKYTh Y)KHUBATHCS IS
MaHi(ecTanli MO3UTUBHUX MOYYTTIB, AOOPOro, MPUSI3HOTO CTABJICHHS 10 NapTHEpa 3
komyHikamii [33, c. 33]. YV miHrBicTHIl Taki TOBIJOMJIEHHS OTpPUMald Ha3By

BUCJIOBJICHb 3 IH8EPMOBANHOI0 OUIHKONW. 3a3HAaYCHUN TEPMIH CIYTY€ Ui MO3HAYEeHHs
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BKUBAHHS [MO3UTUBHO-OIIHHOT JIEKCUKH ISl BAPAKEHHS HETaTUBHOT OLIIHKY 1, HABIAKH,
BepOANbHIUX 3aCO0IB 13 HETATUBHOIO CEMAHTHKOIO JIJISl €KCIUTIKAIlli TTO3UTUBHOI OI[IHKH
[64, c. 101-102].

HaBenenuit pam mnpukiajg IEMOHCTPYE BUKOPUCTAHHS 00 €KTOM MNPUMHPEHHS
iHBekTHBH 1diOt y Mekax KOOIepaTuBHOI CTpaTerii CITijIKyBaHHS.

(169) “Forgive me?”

Carina considered playing on his guilt for a while but decided against it. [...]

Grinning, she held out her arms.

“Course I forgive you, you idiot. Come here.”

“I know you’d never cheat on me,” Glen murmured, stroking her hair [318,
c. 347].

HeoOxigHO mMiAKpECHWTH, 10 TMpPaBWIbHE JIEKOJAYBaHHS BHUCJIOBJIEHb 3
1HBEPTOBAHOIO OL[IHKOKO MOJKJIMBE JIMILIE 3a YMOBHU BpaxyBaHHS HeBepOaldbHUX 3aco0IB
KOMYHIKaIllii, 1mo iX CcynpoBOkylTh. HeraruBHe 3HadeHHs iHBekTHBH Idiot
HIBEJIIOETHCS 3aB/SIKA 3arajlbHOMY KOHTEKCTY CIUIKYBAaHHS: BepOajibHIA EKCIUTIKALli
pimenHs npo npobaueHus (Course | forgive you) ta HeBepOaabHMM 3acobam, IIIO,
CYIPOBOJDKYIOUM MOBJICHHSI O00’€KTa MNPUMHUPEHHS, MaHIPEeCTYIOTh IO3UTHBHE
CTaBJICHHs 710 TapTHepa 3 komyHikaiii (Grinning, she held out her arms).

XapakTepHOlO pPHUCOI0 KOH(pOHTAIIiHOT BepOaTbHOI TMOBEIIHKH 00’€KTa
NPUMUPEHHSI € BUKOPUCTAHHS emuxemuoi ¢hopmu 36epmanunsa 110 1HIIIATOpa
OPUMHUPEHHS, 3 SKUM OO0 €KT TPUMHUPEHHsS mepeOyBae B OJMU3BKUX POJWHHUX YU
poMaHTHYHMX cTocyHkax [133, c. 43]. HerumoBe BuKOpHUCTaHHS 00 €KTOM
NpUMHPEHHS HOMiHamii Ha kmrant Madam, Miss, Missis, Sir, Mister tomo mpwu
3BEpTaHHI 10 OJIM3BKOI JIOJWHUA Ma€ HAa METI MPOJAEMOHCTPYBATH XOJIOJHE CTABJICHHS
70 TIapTHepa 31 CHUIKYBaHHS Ta BIAYY>KEHICTb, 110 BUHUKJA BHACHIIIOK KOH(IIKTY.
CeMaHTHKa BUCIIOBJICHHS, YChOTO MOBJICHHEBOTO aKTy BH3HAYa€ CEMaHTHKY OKPEMOTO
CJIOBA: SIKIIIO BOHA HETATUBHA, TO HETAaTUBHUMHU W OOpa3IMBUMU CTAIOTh HEUTPaAIbHI Ta
HaBITh TeCTAuBI BepOanbHi oauumii [146, c. 115]. VYpouucra nekcuka Moxe
BUKOPHCTOBYBATHUCH JJISI BUPAKCHHS HETATUBHUX E€MOIIiH, 3HEBAru, ipoHii, capkazmy

[33, c. 33]. BxuBaHHs eTHUKETHOI (OpMH 3BepTaHHS 3 METOH JUCTapMOHi3arlil
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CHiJIKyBaHHs HaBeneHe B mpukiazni (170). XKinka He Moxe mpoOayuTu 3paay KOXaHOTO
YOJIOBIKA, SIKUW HEMOJIABHO TAEMHO BiJ HET OJPYKUBCS 3 THIIIOIO.

(170) “Lance,” she said, suddenly, “or, as I ought to say, Lord Chandos — how

can I forgive you? What you ask is more than any woman could grant. [...]”

He grew white, even to the lips, as the passionate words reached his ears [265,
c. 287].

[Ipuknan nEeMOHCTpPy€e panToOBY 3MiHY pIBHIB BBIWIMBOCTI, fIKa MOXe OyTu
CIIOCOOOM BHCIIOBIICHHS HEraTHBHOI'O CTaBJCHHS 10 criBpo3MoBHHKa [173, c. 117].
BuxopucroBytoun odiriiine 3sepranns Lord Chandos skinka migkpeciroe, mo Oiablie
HE Ma€ TpaBa Ha OJU3bKi CTOCYHKH 3 TETep yXKe OAPYKEHUM YOJOBIKOM Ta EKCILIIKYE
HaMIp 1X MPUTIMHUTH, HE TIOBEPTAIOYKCH 10 TAPMOHIHHOT MOJIEII CITIJIKYBaHHS.

Y ¢parmenTi (171) manobnmuBa popma 3pepranus Madam 1o O1M3bKO1 JTIOIUHU €
MapKkepoM KOH(MPOHTAIIMHOI CTparerii Ta BKHUBAETHCA, SK 1 B HABEJACHOMY BHIIE
ypuBky (170), 3 MeTOIO JMCTAHIIIFOBAHHS BiJ| iHILIaTOpa MPUMHUPEHHS Ta BKA3iBKH Ha
HeOaXaHHS BIJHOBIIOBATHU 3 HUM TapMOHINHI B3aeMHUHHU. Jlpy’KMHa TPOCHUTH
poOaveHHs y YOJIOBIKA 32 MOJIPYKHIO 3pay.

(171) “Please forgive me, ” she insisted. /... “Hon, another chance will improve
our relationship and we -’ Jacob interrupted her again.

(L3

Madam, I cannot let you stay here when I know that you cannot change.”

“Why do you call me madam? You dont call me honey anymore. Do you have
another honey in your life?” she asked.

“I am not playing games with you anymore. Get out” [384, c. 235-236].

BukopucroByroun eruketHy (opma 3BepranHs Madam, o0’ekt mpuMUpeHHS
BepOai3ye HEraTMBHO MAapKOBaHE OI[IHHE CTaBJIEHHS [0 IHIIIaTOpa MPUMHUPEHHS,
BKa3y€ Ha EMOLIMHYy Ta TICUXOJOTIYHY JMCTAHIII0 MK HHMH Ta HEMOXJIHUBICTh
BIJIHOBJICHHSI OJM3bKMX TapMOHIMHUX CTOCYHKIB, @ TAaKOX BHCIIOBIIIOE€ 3HEBAry [0
JIPYXXUHH: I1aHOONMMBe 3BepTanHs Madam 3ByunTh capKacTHUHO 3 OIVISIAY Ha CIOCiO
KUTTS, IKMM Besa KiHKa. Takum 4MHOM, (hOopMa BBIWIMBOTO 3BEPTAHHS B OMHUCYBaHIM
CUTyallli BUKJIHMKAE €(EeKT, NPOTWICKHUNA 3BHUYHOMY, — IHIIATOp TPUMHUPECHHS

CIpuiiMae Take 3BEpPTaHHS SK 00pa3y, eKCIUTIKAIK HaMmipy 00’€KTa MPUMHUPEHHS
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JMCTAHIIIOBATUCS, BIIMOBUTH Y BIJIHOBJICHHI TapMOHIWHUX CTOCYHKIB. PecroHCcuBHa
peruTika KIHKH JEMOHCTpPY€E, 1o (opMa 3BEpTaHHS CIpaBWiIa Ha Hel IHTCHIOBaHUI
nepiokyTuBHUM edekT. JKiHka mpaBuiIbHO AcKoaye iH(opMalliro, Ha IO BKa3ye ii
peaxuis (“Why do you call me madam? You don t call me honey anymore. Do you have
another honey in your life? ” she asked).

AHani3 UIIOCTpaTMBHOTO Marepially 3acBiJuye, IO XapaKTePHOI O3HAKOIO
JTOTpUMaHHS 00 ’€KTOM MNPUMHUPEHHS KOH(QPOHTAIIWHOI CcTparerii € BUKOPUCTAHHS
diecie y HAKa3060mMy Cnocooi, 3a JOTIOMOTOI0 SIKMX €KCIUTIKYEThCS HaMip MPUIUHUTH
KOMYHIKaTHBHY B3a€MOJIII0 3 1HIIIATOPOM MpUMHUpPEHHA. BUcIoBIeHHS 3 Ai€ecioBaMu B
HAKa30BOMY CIIOCO01 MpEACTaBICHI y MOBJIEHHI 00’€KTa MPUMUPEHHS Yy BUIISIIL
OKJIMYHUX KOHCTPYKIIIM, 110 3aCBIIYy€ MPUTAMAaHHY iM KaTErOpPUYHICTb Ta BHUCOKUMN
pIBEHb EKCIIpeCii.

(172) “You betrayed us! I'll never forgive you! [...] Go away!” Taeko could
barely speak through the sobs that erupted deep within her and tore at her stomach,
lungs, and throat on their way up [405, c. 195].

Sk BUIHO 3 HABEJIEHOTO MPUKJIAAY, OKJIMYHE PEUEHHS 3 J1E€CIOBOM B HAKa30BOMY
cnocodi GO away! excrulikye HeOakaHHS 00’€KTa TNPUMUPEHHS IPOAOBKYBATH
PO3MOBY 3 MApPTHEPOM 13 KOMYHIKaIlil, BKa3ye Ha MOro HaNpy>XeHUH eMOIIHUN cTaH Ta
HEMOKJIUBICTh 1 HEPUUHATHICTH BIJHOBIIEHHS TAPMOHIMHOTO CITIJIKYBaHHS.

TakuM 4rHOM, BUOIp 00’€KTOM NPUMHPEHHS JIEKCMKO-CEMaHTHYHHUX 3ac001B
3aJIeKUTh BiJI CTPATETIYHOI JIiHIT OBEIHKH, KO BiH JOTpUMY€EThcs. g BepOambHOI
MOBEAIHKA 00’€KTa MPUMHUPEHHS XapaKTepHE BUKOPUCTAHHS KOMYHIKATHBIB 3TOJH,
3aIMEHHUKIB 13 CEMAHTHUKOIO Yy3araJibHEHHS, IHBEKTUB «OCOOHMCTICHOTO» Ta

«COIIATLHOTOY» XapaKTepy, eTUKETHUX 3BEPTAHb 1 JIIECTIB y HAKA30BOMY CIIOCO01.

3.4.2. CuHTaKCH4HI 3ac00M peaJi3anili TAKTUKO-CTPATEriYHUX HiJIeH

00’€KTa NPUMHUPEHHSA

VY xomi moChiKeHHS] BCTAHOBJICHO, 110 THUMOBOIO I KOONepamueHoi CTparerii

00’€KTa MPUMUPEHHS € BepOai3allisi 3roiyd BIIHOBUTHU TapMOHIWHI CTOCYHKH y (popmi
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NPOCHUX CHBEPONHCYBAIbLHUX DPeYeHb, 3HAYCHHS SKUX CUHOHIMIYHe 3HAYCHHIO
perIiKU-CTUMYITy. Taki CHHTaKCH4YHI CTPYKTYPH E€KCIUTIKYIOTh TOTOBHICTH 1 Oa)KaHHS
NPUMUPUTUCH Y (OpPMI TOBHOI a00 KOPOTKOi BIAMOBIAI-pEaKilii Ha PEIUIiKy-CTUMYII
1HIIIaTOpa TPUMHUPEHHS.

(173) “[...] Please believe me. Please forgive me.”

Laura closed her eyes for a moment, and Brandon thought perhaps she would
break into tears. [...] The seconds ticked by, and finally Laura opened her eyes and
fixed him with a smile.

“l forgive. /...] I love you most dearly” [394, c. 268].

Y mpukmami (173) koomepaTMBHA CTpaTeris peali3yeThCcsi 3a JIOMOMOIOI0
IPOCTOTO0 HEMOUIMPEHOTO PEYEHHs, YTBOPEHOTO 3 0COOOBOr0 3aliMEHHHKA MepUIOi
ocoou omuuHM | Ta JiecnoBa TeMepilIHLOTO Heo3HayeHoro wvacy forgive, ske €
CEMaHTHIHUM SAPOM PETUTIKH-CTUMYITY.

XapakrepHoro (opMor0 BepOabHOTO BTUICHHS KOOMIEPATUBHOI CTPATETIi € TAaKOXK
MIPOaHaTI30BaHU BUIIE TUI BUCIOBIICHbB, YCKIAIHEHUN KOMYHIKAMUBAMU 3200U.

(174) “Do you forgive me Gant?”

“Yes, | forgive you! /...’ [334, c. 85].

3roqa TOpUMHATH  BUOAUEHHA  EKCIUTIKYeTbCd 1y (GOopMi  MOPOCTUX
CTBEPKYBAIBHUX PEUCHb, INOIIMPEHUX o0OCcmasuroio cnocody oii. Taki oOcTaBUHU
NPECTaBICHI Y BepOaJIbHIM MOBEAIHIN 00’€kTa MpUMHUpeHHs npuciiBaukamu readily,
gladly, freely tomo Ta BupaxaroTh OaXkaHHS ¥ TOTOBHICTH MPOOAYMTH 1HIILIATOPY
MPUMHUPEHHS OTO MTPOBUHY.

(175) “Pardon me, fair lady. [ ...] All that I have said is untrue. Will you forgive me?”

“I forgive you freely, ” said Imogen [380, c. 61].

Sk 3acBiauye aHalli3 UIFOCTPATUBHOTO MaTepially, 40 CMHTAKCUYHHUX 3ac001B
MaHidecTalii eKCIUIIIUTHO BHUPAXKEHOI 6i0mMo6u 00’€KTa TNPUMHUPEHHS Bij
BIIHOBJICHHS TAapMOHIMHOT MoOjedl KOMYHIKaIii 3 1HIIIATOPOM NPUMUPCHHS
HaJeXKaTh CUHMAKCUYHI CMPYKMYPU, 3HAUEHHA AKUX AHMOHIMIYHE 3HAUEHHIO
penaixu-cmumyny. e npocTi 3anepeuni peuenns | dont forgive you, | cant forgive

you, | wont forgive you Tta ix eminTHYHI KOHTEKCTyanbHi Bigmosimuuku | dont,
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I cantral wont.

(176) “Oh no, now!” cried Marshall, “‘forgive me this once. I’'ve a poor wife and
family at home. If you send me to jail, they must go into the “house”, and we shall all
be ruined.”

“I cant forgive you,” said Mrs. Burton, with tears in her eyes, “you’ve ruined
my best room” [424, c. 22].

Perumika | cant forgive you neknmapye mpsiMy BiMOBY 00’€KTa TPUMHPEHHS
npobaunuty MajeakTUBHUN yYMHOK TapTHEpa 3 KOMYHIKAIli, SKUH 1HIIIIOE
MPUMHUPEHHS.

3anumannsa-nepenumu TOTPAKTOBYIOTh SIK JOCTIBHE dYH TepedpazoBaHe
MOBTOPEHHSI TOMEPEIHBOT PEIUTIKK MapTHEpa 31 CHUIKYBaHHS a0o0 ii 4acTHHH, 1100
HiATBEPAUTH MPABUIBHICTS ii po3yMiHHA a00 BUpa3WTH 3AUBYBAaHHS YW HENOBIpY [228,
C. 64]. 3anuTaHHI-NIEPENIUTH BUKOPUCTOBYIOTHCSI B CUTYaLISIX, KOJIM CIIBPO3MOBHUK HE
JI0 KIHIIS 1MO4yB abo 3po3yMiB CKazaHe ab0 MOMY Ba)KKO MOBIPUTH Y 3MICT MOYYTOTO
[239, c. 35]. OkpiM CHOHYKaHHS TMOBTOPUTH YH TOSCHUTH TOIEPETHE BUCIOBJICHHS,
TaKi 3allUTaHHSA MOXYTh BHpPaXaTH OIIHKY a00 He3roay 3 HuM [213, c. 980].

3anuTaHHA-TIEPENIUTH 3aCTOCOBYIOThCS OO’€KTOM MNPUMHUPEHHS B Mexkax
KOH(POHTAIIHHOI cTparerii Ta € cnocoOOM IMILIIIUMTHOI JE€MOHCTpaunli He3roau
MOBEPTATUCH /10 TAPMOHINHOT MOJIEIl CIUJIKYBAaHHS 3 1HILIATOPOM MpuMUpeHHs. Taki
3anuMTaHHs HaOyBalOTh KOHOTAllll OI[IHHUX BHCJIOBJICHb, 110 BepOaTi3yIOTh
HETaTUBHY PEeaKIlito (3MBYBaHHS, HECXBAJCHHS, TOKIp, pPO3ApaTyBaHHs, 00ypeHHS,
OCyl TOIIO) Ha TPOXaHHsS IHINIATOpa MPUMHUPEHHS TMPO  BiJHOBJICHHS
KOMYHIKaTUBHOTO OajlaHCy Ta BepOali3yroTbcs Yy (GOopMi MOBTOPEHHS OKPEMHX CJIIB
(mpuksianm 177) abo CerMeHTIB BHCIOBJICHHS-CTUMYIY 1HIIiaTOpa HPUMHUPEHHS
(npuxnan 178).

BupaxxeHHss eMOIINHHOT OILIHKK IMIUIIIMTHOTO TMPOXaHHA Mpo MNpoOAYEHHS
JICMOHCTPY€E 3alUTaHHSA-TICPENuT, mnpenctaBieHe B cutyamii  (177). Yonosik
HAMara€eThCcsl BIJIHOBUTU CTOCYHKH 3 JIPYKMHOIO MICII BUKPUTTS HEO (akry ioro
[IOAPYKHBOI 3pajH.

(177) “I know you can t forgive me right now, but...”
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“Now? Try forever!” She swore again and slammed the door, rattling the family
pictures lining the walls [382, c. 142].

3anutaHHs-niepenut, mpexactraBieHe y 1M KC, ekcrulikye 3auBYyBaHHS Ta
oOypeHHsI 00’€KTa MPUMHUPEHHS, BUKJIUKAHE CIIOAIBAHHIM IHIIllaTOpa MPUMHUPEHHS Ha
IIBUJIKE BIJHOBJICHHS TApMOHIMHMX CTOCYHKIB, Y TOM 4ac, KOJHM ApPY>KMHA B3arajii HE
PO3IIIsiIa€ MOXKIIMBOCTI 1X BiIHOBJICHHSI.

3anMuTaHHS-TICPEIUTH  MOXYTh  CYNMPOBO/DKYBATUCH  TOSICHCHHSAM  MPUYNH
HETaTUBHOI peakilii Ha MpOXaHHs PO MPOoOaYCHHS.

(178) “Please, forgive me,” she insisted. [...] “Honey, let me promise you
something. If you give me a second chance, | will -~

Jacob tapped on the table to interrupt her.

“Goodness gracious! A second chance? | gave you hundreds of chances and you
refused to take any. Now you want one chance!” [384, c. 235-236].

VY HaBeneHOMY (PparMeHTI 3allMTaHHS-TIEPENUT BepOaizye HETaTUBHY €MOIIIHY
peakiito 00’€KTa MNPUMHUPEHHS Ha MPOXaHHd NpO MNpoOaYeHHs Ta BKa3zye Ha
KOTHITUBHUM JMCOHAHC, CIPUYMHEHUN MPOXaHHSAM IHII[IaTOpa NMPUMHUPEHHS HaJaTu
oMy mie oauH manc. Ha ayMKy o0’e€kTa mpUMHpEHHS, HOro MO3UTHUBHA pEaKilis Ha
Take TMPOXaHHSA € HEIOIIJIBHOI Ta HEpallOHAJLHOK, OCKUIBKU KOJEH 13 IIaHCIB,
Ha/laHUX IHIIaTOpy MPUMHUPEHHS paHimie, He OyB Bukopuctanuii (A second chance?
| gave you hundreds of chances and you refused to take any. Now you want one
chancel!).

3ayBakuMo, 1110 B 000X Bunankax (mpuxiaau 177 ta 178) 3anuranHs-niepenutu
nepeOUBarOTh MOBJIEHHS 1HIIIaTOpa MPUMHUPEHHS, HE JIO3BOJSIOUM HOMY 3aBEPIIUTH
nyMKy. Taka MOBJIEHHEBa TMOBEAIHKA O0’€KTa MPUMUPEHHS 3yMOBJICHA HAJAMIPHICTIO
HEraTUBHUX IOYYTTIB, TOBOPUTH MPO HOro 30yMKEeHH eMOUIWHUN cTaH, MaHidecTye
BUCOKHI CTYMIHb PO3JIpaTyBaHHS Ta OOypEHHS.

OTxe, OCHOBHUMHU CUHTAKCUYHUMHU CTPYKTYypaMHU, SIK1 XapaKTepU3yIOTh MOBIICHHS
00’€KTa MPUMHUPEHHS B CHUTYallli TapMOHi3alii Mi>KOCOOMCTICHOI THTEPAKIl € MPOCTI
pEUYCHHS, 3HAYEHHs SKUX CHHOHIMIYHE a00 aHTOHIMIUHE 3HAYEHHIO DPEILIIK-CTUMYIIB

(3as1e’KHO Bi 00paHOi KOMYHIKATHBHOI CTpATerii), a TAKOXK 3alUTaHHS-TIEPETITH.
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3.4.3. JIiIHrBOCTHJIICTUYHI 3ac00M peaJtizanii TAKTHUKO-CTPATEriYHUX IIeH

00’€KTa NPpUMHMPEHHS

AHaJ3 eMITIpUYHOrO Marepiaiy 3acBiadye, 10 BepOasbHIN MOBEIHIN 00’€KTa
NPUMUPEHHS MPUTAMAaHHE BUKOPUCTAHHS JIIHTBOCTHJIICTUYHHUX 3ac00iB, SKi pOONIATH
MOBJICHHSI BUPa3HUM Ta €KCIPECUBHUM. YCTAaHOBIIEHO, IIO B MPOIECI KOMYHIKATUBHOL
B3a€MO/IIT 3 1HIIIATOPOM MPUMHPEHHS 00’ €KT MPUMHUPEHHS BIAETHCA 0 BUKOPUCTAHHSA
MeTtadop, aHTOHOMA311, 00pa3HUX MOPIBHIHB, T1EpOO0I, Ipajaallii, aHTUTE3H, TTOBTOPIB,
aMruTipikaiii, pUTOPUIHUX 3alUTaHb Ta ATOKPU3H.

VYkuBaHHS Memaghopu BIACTUBE MOBJICHHIO 00’€KTa MPUMHUPEHHS B paMKax
KOH(ppOHTAIIHHOT cTparerii crinkyBaHHs. HaBenenuit nami npuxiaz (179) penpeseHrye
CHUIKYBaHHSI 3aKOXaHOi Mapu: YOJOBIK MPOCHUTh MPOOAueHHS 3a TOAPYKHIO 3paiy,
npote oOpaXkeHa JKIHKa BIIMOBIISIE Y BITHOBJIIEHHI CTOCYHKIB.

(179) “My darling — Leone — say you will pardon me. [...] I deserve to be shot.
| hate myself — I loathe myself.”

“Lance,” she said, suddenly, [...] how can I forgive you? [...] Of what use are
all the gifts of Heaven to me, with the scarlet brand you have marked on my brow?”
[265, c. 286-287].

Excrimikyrounn  BIZIMOBY B  MPOMOHOBAHOI  IHIIIATOPOM  MPUMHUPEHHS
rapMOHI13allil CTOCYHKIB, ’KIHKa, 110 BUCTyNa€ y poil 00’€KTa MPUMHUPEHHS, TOPIBHIOE
3pajly 4OJIOBIKA 3 TaBpPOM Ha CBOEMY OOJIMYYI, 110 POOUTH MOBEPHEHHS JIO MIACITHBOTO
xutTsa HemoxauBuM (Of what use are all the gifts of Heaven to me, with the scarlet
brand you have marked on my brow?). Ilpukmernux Scarlet, sikuit y:xuBaetTbest st
JeTaiizaiii  omucy, yBUpasHIOe Metadopy, Hajgae id  JA0JATKOBOT OOpa3HOCTI.
[lepnokytuBHUM €(dEKT I1HTEHCU(PIKOBAHO TaKOX 3a JOMOMOTOK O(OpPMIICHHS
BUCJIOBJTICHHS Y BUTISIII PUTOPUYHOTO 3alTUTaHHS.

Bucokuit piBeHb EKCIPECHBHOCTI ToOBigoMIeHHs nocsraetbes B KC
IPUMHUPEHHS» 32 I0TIOMOTOI0 BUKOPUCTAHHS PO320PHYymMoi memagopu.

(180) “Ron, easy man, | 'm sorry. I'm sorry we picked on your back then. Its cool

nNow — I mean, we re all grown up, water under the bridge, right?”
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“Earl, fuck your water crap. You take that bottle of water next to you. Now you
pour it out. Apologize to it, say you're really fucking sorry for messing it up. Apologize
like you mean it, okay? There, you feel better Earl? Fuck you Earl, fuck you, you
apologized and you feel better, but the bottle is still empty. Nothing you can say can
get that water back in. Stuff you did doesn t fucking do away Earl, not ever” [268, c. 72].
Posropayra Meradopa B HaBelEHIM KOMYHIKaTHBHIM cuTyallli OymayeTbcs Ha
OCHOBI BUKOPHCTAHOI iHIiIliaTOpoM mpumupeHHs imiomu water under the bridge, mo
BKUBAETHCS HA TIO3HAYEHHS MO/I1, IKY HEMOXKJIMBO 3MIHUTH, OCKUJIBKM BOHA Tpanuiach
y JaJeKoMy MHHYJIOMY. 3Ba)Kalouu Ha IIe, BapTo 3a0yTu oOpa3y 1 MOBEPHYTHUCH 0
TapMOHINHOT MOJENI CHIJIKYBaHHS, BBaXKa€ 1HIIATOp HpuMupeHHs. OpHak 00’ €KT
MPUMHUPEHHS CpUAMA€E CUTYAIlIl0 MO-1HIIOMY: BIH HE MOXE 3a0yTH NPHUHIKEHb, SIKi
NepeXHBaB y MIUIITKOBOMY BIlll Yepe3 MOBENIHKY CIIBPO3MOBHHKA. YOIOBIK BCE 1€
oOpakeHHiI, TOMY Taka IPOIO3HII 1HINIaTOpa NPUMHUPEHHA Horo oOyproe. Bin
MOPIBHIOE JPYXKHI BITHOCHHH, 110 KOJIUCH ICHYBaJIM MK HUM Ta CITIBPO3MOBHHKOM, 13
BOJIOIO, SIKY BWJIWJIW 3 TUIAIIKH. JKOIHE BHOAYCHHS HECIPOMOXKHE 3HOBY HAIIOBHHUTH
IUISIIKY BOJOI0. BiamoBiiHO, Ko/HE BUOAUYEHHS HE MOXKE JIOTIOMOITH Y BIJIHOBJICHHI
rapMmoHiitHux crocyHkiB (You take that bottle of water next to you. Now you pour it out.
Apologize to it, say you're really fucking sorry for messing it up. Apologize like you
mean it, okay? There, you feel better Earl? Fuck you Earl, fuck you, you apologized
and you feel better, but the bottle is still empty. Nothing you can say can get that water
back in). Posropayra Metadopa cKJ1agaeThCs i3 IBOX B3a€MOIOB’I3aHUX HOMIHATHBHHUX
metadop (the bottle Ta water) i metadopu aii (pour it (water) out), siki JTOTOBHIOIOTH Ta
YBUPA3HIOIOTH OJIHA OHY, CTBOPIOIOYM €IMHUI 00pa3. AHaji3oBaHa MeTadopa peanizye
KOH(POHTALIMHY JIIHII0O TOBEIIHKK 00’ekTa npumupeHHs. HekoomneparuBHa
CIIPSIMOBAHICTh IMIJIKPECIIOETHCS TAKOK Y)KUBAHHSIM HeleH3ypHoi jekcemu fuck ta ii
nepusaruby fucking.
Anmonomaszia € CTWIICTUYHOIO (DIryporo, 10 TOJSATa€ Yy BKUBaHHI
IIMPOKOBIJOMUX BJIACHUX IMEH Yy SKOCTI 3arajibHuUX a0o0, HaBIlaKu, 3arajbHUX Ha3B Y
pom imen [8, c¢. 128]. YcmimHiCTh BHUKOPHCTAHHS AHTOHOMA3il IETEPMIHYETHCS

HASBHICTIO B aJipecara CIUIbHUX 3 aJ[pECAaHTOM TOMepeaHIX (OHOBUX 3HAHB PO SAKOCTI
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0COOMCTOCTI, 1M’ IKOT BUKOPHUCTOBYEThCH.

B curyanii npumupenHs (QyHKIIOHYE a/1l03U6HA AHMOHOMA3iA — Ha3WBAHHS
napTHepa 3 KOMyHiKallii iMeHeM Mi(1gHO1 1CTOTH, B1JIOMOTO JIITepaTypHOIo IMepCOHaXa,
0101HOT YW 1CTOPUYHOI MocTari. Y MOBJIEHHI 00’€KTa NPUMHUPEHHS alf03UBHA
aHTOHOMA31sl penpe3eHTy€e KOH(PPOHTAIIIHY CTpPATETii0 CIUIKYBAaHHS 1 BKUBAETHCS IS
HOMIHYBaHHs 1HIIaTOpa IPUMUPEHHS iMeHaMu O1011HHUX TTOCTaTe, K1 BiJIOM1 CBOIMU
HETaTUBHUMU SKOCTAMHU. AHAJII30BaHa CTHIICTHYHA (Pirypa BUKOPHUCTOBYETHCS 3 METOIO
eKCIUTIKAIli pi3K0 HETraTUBHOTO CTaBJIEHHs [0 iHIllaTopa NPUMHUPEHHS Ta HOro
Majie(haKTUBHOTO BUMHKY.

0O06’extoM mpumupenHs y ¢pparmenti (181) € momoauit donoBik JKacTiH, KM
HE MOXE MPOOAYUTH JPYry TOTO, IO TOM PO3MOBIB OATbKOBI MPO HETPATUIINAHY
opieHTauio J>acriHa.

(181) Justin stood up, walked over to the window and looked out. “Did you tell
him, Gibbo, you bastard?”

“I didn't mean to,” Gibbo said helplessly. “It just sort of came out about that
night. I'm sorry.”

“It just sort of came out,” Justin repeated. He couldnt stop the tears. [...]
“I thought I loved you, you... fucking Judas. I'll never forgive you.”

He was still sobbing as he stormed out of the house [427, ¢. 180].

[lepeOyBatoun mijg BIJIMBOM MOYYTTS OOypeHHs Ta o00pa3u, BUKIUKAHOTO
HEOUYIKYyBaHUM YYHMHKOM jpyra ['10600, J[>kelicoH, 3BepTalouuch 10 HbOTO, HA3UBA€E HOTO
iMeHeM 016miiiHOTO TIepcoHaxka — lymoto. Ile iM’st Mae cTaTyc iMeH1-CUMBOITY, OCKUIBKH
aKkTyalli3ye B  CBIIOMOCTI O0’€KTa MNPUMHMPEHHA KOHOTaUli, TMOB’s3aHl 3
3arajJbHOBIIOMOIO TpeneAeHTHow cutyaiieo (lyma Ickapior, omuH i3 JBaHAALSTH
anoctoniB Icyca Xpucra, 3paguB CBOro BUMTENS 3a TPUALATH CPIOHMX MOHET). Y
OUIBIIOCTI JIHTBICTUYHUX KYJIBTYp, 30KpeMa 1 B aHIJIOMOBHIH, 1M s [yu acolitoerbes 3
MOHATTAMU «3pajiay, KHEBIPHICTHY Ta «JIMLEMIPCTBOY. Lle miaTBepKytoTh CIIOBHUKOBI
nedinimii: “a person who is not loyal to a friend and helps the friend 5 enemies” [237];
“traitor, especially one who betrays under the guise of friendship” [242]; “someone

who hurts a friend by behaving in a way that is not loyal” [241]. Takum 4uHOM,



166
BUKOprcTaHe JelcoHOM 3BepTaHHs JudaS CHMBOJI3YE 3paJHMUIITBO, MiIJIICTh Ta
JUIEMIPCTBO 3 OOKy JIOAMHU, AKi BiH JIOBIpSIB, BBaXKAlOUW CBOIM Jpyrom. Pi3ko
HEraTUBHE CTaBJEHHS [JI0 TMapTHEpa 3 KOMYHIKallli MOCHIIIOETbCS BXKUBAHHAM
3HEBAKJIUBO-OIIIHHOTO JIAWIMBOrO mNpukMeTHHKa fucking y skocTi oO3Ha4YCHHS
aHaJ1130BaHOTO 3BEPTaHHSI.

KomyHikaTuBHa cUTYyallis, IPEACTaBICHA B HACTYITHOMY (PparMeHTi, pernpe3eHTye
CHUIKYBaHHS TOJAPYXHBOI Mapu 3 BEJMKOIO pi3HMIEI0 Yy Billi. Yon0OBIK po3moBinae
MOJIONIM JIpYKUHI, 110 3HAYHY YaCTHUHY CBOIO CIAJKy BIH IUIaHY€ 3allOBICTU
wiemMiHHuKy. lle 00yproe ApyxuHy, sika po3paxoByBajia OTPUMAaTH BCIO CHAAIIUHY.
[lingaBmIMCh BIUIMBY €MOLIl, BOHA BUI'YKY€, IO HEHAaBUAUTH XOBapnaa (IJIEMIHHUKA
yosoBika). Taka moBeginka oOpaxae 4osoBika. J[I3HABIIMCH MPO CIPABKHE CTABICHHS
KIHKMA JI0 XJIOMIS, YOJIOBIK TMOYYBAETHCA 3aCMy4Y€HUM Ta po3uapoBaHuM. JKiHka
po3yMie, SIKOi MOMMJIKU MPUITYCTUIIACH, 1, YCBIJIOMUBIIH, A0 SIKMX HACTIJKIB 1€ MOXE
NpU3BECTH (BTpara MOXKIIMBOCTI OTPHMATH X04a O HEBEJIMKY YaCTUHY CIAIIIUHM),
MPOCUTH Y YOJIOBIKA TPOOAYCHHSI.

(182) “I ... oh, forgive me,” she said, with ready penitence, “I spoke foolishly.
| do not like you to love him so. | am jealous of you, my darling! ”

“You Jezebel,” he shouted, hoarsely, rising and standing over her with his

brandished fist. “How dare you hate him — my own nephew, my handsome Howard!”
[363, c. 23-24].

Peanizyroun koH(pOHTAIIIiHY CTpareriio MOBEAIHKHU, YOJOBIK BUKOPHUCTOBYE
HoMiHarliro Jezebel. €3apens — 6i0miliHa TOCTaTh, IPY)KHUHA 13paiNbChKOTO Haps Axaepa,
sKa B AHNIINWCHKIA JIHTBOKYJIBTYpPl acOIIOETHCA 3 BIPOJIOMHOIO, O€3COPOMHOIO,
TOTOBOIO Ha BCE 3apaj BIACHOI BUTOMIH XiHKOIO: “‘@an impudent, shameless, or morally
unrestrained woman” [242]; “an immoral woman who deceives people in order to get
what she wants” [237]. Ha3zuBarouu apyXuHY iMEHEM 13pailbChKOT IAPHIIi, YOJIOBIK
MaHi(pecTye CBOE€ HEraTWBHE CTaBJICHHS 110 Hei. AHTOHOMA3is CHpusie IHTEHCHUQIKaIii
UJJIOKYTUBHOT CHJIM BUCJIOBJICHHSI Ta CIYT'Y€ IMIUTIUTHOIO BIIMOBOIO BiJl IPUMHUPEHHS
3 MMapTHEPOM 3 KOMYHIKaIlii.

Oopa3ne nopieHAHHA TAKOXK HAJCKUTH J0 JIHMBOCTHIICTHYHHUX 3aC00IB, IKMMH
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MIOCITYTOBYEThCSI 00’€KT TPUMHPEHHS Yy TIpolleci KOMYHIKaTUBHOI B3aeMoOfil 3
1HII[IaTOPOM MPUMHUPEHHS.
(183) “Forgive me, Leone [...]”

“Oh, Lance, I loved you so, | believed in you as | believed in heaven” [265, c. 284].

VY HaBeneHoMy npukiami odpasne nopisusHHs | believed in you as | believed in
heaven e Bka3iBKOIO Ha BHCOKHI PiBECHb JOBIpH 00’€KTa MPUMHPEHHS JO iHiIiaTopa
OPUMUPEHHS Y CTOCYHKax, M[0 TmepeayBaid KoHQmikTHIA cutyarii. Takuit
CTHUJIICTUYHUN MPUMOM POOUTH BUCIOBJICHHS €MOIIMHUM, MOJIa€ TBEPKEHHS Yy hopmi
aKcioMd, IO He NOoTpeldye >KOIHMX JI0Ka3lB Ta HE BUKJIMKAE CYMHIBIB y HOTO
ICTUHHOCTI.

I'inepboona BUKOPUCTOBYETbCA 00’€KTOM NPUMUPEHHS 3 METOK CBIJOMOTO
nepeOUIbIIEHH MPOBUHU 1HINIATOpa MPUMHUPEHHS a00 CTpaK/laHb, 3aBJAaHUX HOTO
Maje(akTUBHUM Y4YUMHKOM. lle Hajae BUCIOBIEHHIO OOpa3HOCTI Ta €M(ATUYHOCTI,
MOCUJIIOE HOTO EKCIIPECUBHICTh. B OCHOBI TinmepOoiu 3aBKIUd JIEKUTh EIEMEHT
HECMO/[IBAHOCTI, «IEBHOI a0CYpJHOCTI, PI3KOrO MPOTUCTABICHHS 3J0POBOMY TIIYy31y
a0o cycminbHOMYy pAocBimy» [43, C. 223]. BuxopucrtanHs 00’€KTOM HMPUMHUPCHHS
rinepOoJiu MPEICTaBICHE Y HACTYITHOMY MPUKJIIAII.

(184) “My darling ... Leone ... say you will pardon me. | will do anything to
atone for it.” [...] Heaven help me, I had no mind of my own, but I have suffered so

cruelly and so have you, my darling ... so have you.’

“I?” she replied. “When you can count the leaves in the forest, or the sands on

the seashore, you will know what | have suffered, not until then ” [265, c. 286].

Onucyrour IHTEHCHUBHICTh CTPaKJIaHb, 3aBJAHUX 3paZiOl0 KOXaHOIO YOJIOBIKA,
KIHKa BJIA€TbCA [0 3aCTOCYBaHHS TimepOoi. BHKOpUCTOBYrOUM aHai30BaHUI
JIHTBOCTHJIICTUYHUN 3aci0, 00’€KT MPUMHUPEHHS amleNiloe 10 YSABH CIIBPO3MOBHHKA,
MOPIBHIOIOYH 3/IaTHICTh YCBIJIOMUTH PiBEHb 3aB/IaHOI HUM IIKOAM 3 A1IMH, SIK1 (PI3UUHO
HemoxxauBo Bukonatu (When you can count the leaves in the forest, or the sands on the
seashore, you will know what | have suffered, not until then). I'imepOona B HaBencHii
KC B ekcripecuBHiil ¢opMi iHTEHCH(IKYE TIPOBUHY 1HIIIATOpAa MPUMUPEHHS Ta BKa3ye

Ha HEBUMOBHI JIyIIEBHI CTPAKIAHHS, 3aB/IaHl HOTO Maie(paKTUBHIUM YUHHKOM.
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I'paoauin — ctunictuanHa dirypa, sika IpyHTYEThCS Ha PO3TalllyBaHHI TOCiOBHO
HarpoOMa/PKyBaHUX CEMaHTUYHO OJM3bKUX, CHHTAKCUYHO OJHOTHUITHUX KOMITOHEHTIB
KOHCTPYKIlIi B HampsiMi MOCTYHOBOTO HApOCTaHHS, MOCHJICHHS ab0 (3HAYHO piJlie)
criaay, TOCHa0JIeHHS 1HTEHCHBHOCTI 11 3HA4YeHHS, HAJA€ EMOIMHO-EKCIIPECUBHOT
XapaKTepUCTHKH BChOMY BHCIOBIEHHIO [235, c¢. 757]. Amami3z mpukiagoBoi 0a3zu
3aCBIIUY€, 10 Y MOBJICHHI 00’ €KTa MPUMHUPEHHS (PYHKINOHYE GucxioHa epadayis, Ipu
SKI CyMDDKHE PO3TaIllyBaHHs OJHOTHUITHUX BEpPOAIBLHUX OJWHUI BEIE A0 HAPOCTAHHS
CMHCIIOBOI Ta €MOIIHHOI O3HAKM BUCJIOBJICHHS 1 IPYHTYEThCS HA HArHiTaHHI HOTO
eKkcrpecuBHOCTI. HaHW3yBaHHS CEMaHTUYHO OJHOPIAHUX CIIB CHPHUSE UITKIIIOMY
BUPAKECHHIO CMHCIY TMOBIJOMJICHHS. 3a  JONMOMOTOK  BHUCXIAHOI  Tpajarii
MIJKPECITIOETbCST TOW AaCHeKT 3MICTY, AKUW, Ha JyMKy 00 €KTa TPUMHUPEHHS, €
OCHOBHHUM, HABAKJIUBIIIIAM.

[Mpuknax (185) pernpe3eHTye po3MOBY MOJIOOI JKIHKU 3 YOJIOBIKOM, Yepe3 SKOTO
BOHA MPUPEUYCHA HA KUTTS 3 HEBHIIIKOBHOIO XBOPOOOIO.

(185) “I just want to hear you say it. Just tell me you forgive me. I won't be able
to live with myself'if you dont.”

Desmond s face turned as red as the toothbrush holder in her left hand when she
said, “I will be gone in thirty minutes. The apartment and everything I leave behind is
yours.” She looked right at him. “And to answer your question... no! I don't forgive
you. | will never forgive you for what you 've done to me. You played on my heart, my
kindness, my weakness, and emotions. [...] She cried standing in the same spot.
“Desmond, you should have taken a loaded gun and put it to my head. It would have
been less painful than dying from AIDS. So no... I don t forgive you. And I will never

forgive you for my slow, painful, sick, agonizing, embarrassing death! ” [317, c. 196].

[IpukMeTHHKH, IO BUKOPUCTAHI JJI OMKUCY CMEPTI BiJl HEBUJIIKOBHOI XBOpPOOH, €
y HaBENICHIM CHUTyallli KOHTEKCTyaJlbHUMHM CHUHOHIMAMH 3 HETaTMBHUM €MOI[IHHUM
3a0apBieHHSM. Yci BOHM 00 ’€lHaHI  CHUIBHUM  3HAYEHHSIM  (EKCIUNKYIOTh
XapaKTEPUCTUKHU KUTTS JIIOAUHU, NPUPEUYCHOI HA JKUTTA 3 BIPyCOM IMyHOIeDIUTY),
ajie TIPOTUCTABISIOTHCS 1HTEHCUBHICTIO MOro BUsBY. ['pamoHiMu TOJaHi B MOPSIAKY

HAPOCTaHHSA: BiJ O3HAKH, IO € I MOBI[T HaiimMeHin BaxiauBowoo (Slow death) mo
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O3HAaKH, Ky KOMYHIKaHT CIIpUMMAaE K HAWBAromiily Ta HaWOUIbII THITIOUY, OCKIJIbKU
BOHA TOB’si3aHa 31 CTABJICHHSAM CYCIJIBCTBA N0 JIONEH, SIKI € HOCIIMHU IIi€l XBOpoOu
(embarrassing death). ITepaokyTuBHMI ePEKT BiJ BUCIOBICHHS MOCHIIOETHCS 3aBISKU
BUKOPHCTAHHIO 1HIIUX JIHIBOCTUIICTHYHUX 3ac00iB: po3mrproBanoro mosropy (I dont
forgive you. I will never forgive you for what you've done to me), amimtigikamii (You
played on my heart, my kindness, my weakness, and emotions) ta rinep6osu (Desmond,
you should have taken a loaded gun and put it to my head. It would have been less
painful that dying from AIDS).

Anmume3sa — THTBOCTUIICTUYHUN 3aci0, 110 TaKOXK MPEJICTaBICHUN Y MOBJICHH]
KOMYHIKaHTa-00’€KTa MPUMHUPEHHS. {71 aHTUTE3U XapakTepHa CUMETpU4YHa OynoBa 1
MiJKpeclieHe 31CTABICHHS MPOTHIICKHUX MOHATh, TYMOK, SIBUIII, MOYYTTIB a00 00pa3iB
JUTSI TIOCWJICHHS BPaXCHHS. 3aBISKU Pi3KOMY TPOTHUCTABICHHIO MOHSATH YTBOPIOETHCS
HaJ[3BUYAlHO BHUpA3HUN, J1€BUM Ta 00’eMHUIM 00pa3. AHTHUTE3a CHpsSAMOBaHA Ha
MJKpECIeHHs BIIACTUBOCTEN UM MOKa3 criekTpy aii. [Ipuitom momnsipusatiii 3Ha4eHb CIIiB
yepe3 1X NOPOTUCTABICHHS TMOCWIKOE  CTUJNICTUYHUM 1 CMHCIOBHM  edekT
moBigommioBanoro [194, «c¢. 254]. Amnam3oBaHHil JIIHTBOCTUJIICTHYHHN  3aci0
MIPE/ICTABICHUN Y HABEJACHOMY JIaJli IPUKJIIAII.

(186) There he was, kneeling in front of me, “/...] We need to talk, don't we?
Angelica, please come here and sit down next to me. | need to know you can at least
start to forgive me or else we have nothing. | never thought | would see the day we
would grow apart.”

“Stop, babe, just stop, Kevin, I love you, but you know these days havent been a
walk in the park for us. The easy part is forgiving. The hard part is forgetting ” [287, c. 86].

B ocHOBI aHTHTE3H JIe)KaTh JBI aHTOHOMIYHI Tapu: 3aranbHoMoBHa (easy / hard)
ta KoHTekcTyaiabHa (forgiving / forgetting). AntuTe3a nmoOynoBaHa Ha CHHTAKCHIHOMY
napaseniami, OCKUIbKH CTPYKTypa 000X pedyeHb € 1IeHTUYHOK. MeTa BUKOPUCTAHHS
OMKCAaHOTO JIHTBOCTMJIICTUYHOTO 3aco0y — TIOCWIMTU €MOIiiiHe 3a0apBiieHHs
MOBJICHHSI, HAIaTh HOMY O1IbII01 BUPA3HOCTI Ta MIJKPECIUTH AYMKY, SIKa €CIUIIKY€EThCS
3 i J0MOMOroro. 3aBOsKM aHTUTE31 BHUCJIOBJICHHS IIEPETBOPIOETBCS B y3arajbHEHY

IMITTIKaTypy «5 MOXKY TpoOauuTH, IPoTe 51 HE 3MOXKY 3a0yTH».
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[IpuknanoM BHUKOPUCTAHHS AHTUTE3W Yy BepOajbHIM IOBEIIHII KOMYHIKaHTa-
00’€KTa TPUMHPEHHS CIYTYE 1 HACTYIMHUN (hparMeHT.
(187) “Forgive me, Leone /...]”
“[...] 1 loved you and | trusted you, you forsook me and deceived me. Oh, my
love, my love!” [265, c. 283].

3a JOMOMOTOI0 aHTUTE3H 3PAJKEHA JKIHKA €KCIUTIKYE PIBEHb I[IHHOCTI CTOCYHKIB
JUTST KOKHOTO 3 TapTHEpiB. AHTHTE3a mpeacTaBieHa y ¢GopMi ABOX KOHTEKCTYaJbHO
CHHOHIMIYHHUX Tap, siki nmpoTuctaBieHi ogHa oxuiii (loved and trusted / forsook and
deceived). Takwmii mpuiioM pOOHTH KOHTPACT OCOOJIMBO BHPA3HHUM, IMIIKPECIIOE Ta
NOCWIOE 1oro. EKCIpecHBHICTh BHCIOBICHHS 1HTEHCU(DIKYETbCS TaKOXK 3aBISAKH
BUKOPHCTaHHIO putopuyHoro 3sepranHs (Oh, my love, my love!), mo Hamae
BHUCJIOBJICHHIO 3HAUEHHSA JOKOPY Ta €KCIUIIKye >Kalb 1 CTpaxaaHHS 00’ eKra
NPUMHUPEHHS 4Yepe3 311MCHEHH 1HII[IaTOPOM MPUMUPEHHS Manie(PaKTUBHUI YUYNHOK.

Ioemop sx crunictiyHa (irypa HAKOMUYEHHS Tepelae 3HauHy JOJaTKOBY
iHpOpMaIliI0O eMOLIHHOCTI Ta eKCIpecuBHOCTI [8, c. 244], mocuioe mparMaTUIHUN
MOTEHINa]l eKCIPECHBIB, MiJIBUIYE €(EKTUBHICTh 3/IHCHIOBAHOTO BIUIMBY Ha
CIIBPO3MOBHHUKA, Ja€ 3MOTY MOBIIEBI aKTyalli3yBaTH HOBI BIATIHKA B 3HA4Y€HHI,
KOoHJIEeHCYBaTH TyMKy [195, c. 235]. Sk meMoHCTpye aHaji3 eMITipUYHOTO MaTepiaiy,
MOBJICHHEBIN TMOBEIHIII 00’€KTa TPUMHUPEHHS MPUTAMaHHI HABMHCHI, «CBITOMI»
NOBTOPH, W10, Ha BIAMIHY BIJ MHMMOBUIBHMX TIOBTOpPIB, 3aBXKIHU PpPEaATI3YyIOTh
MIJCUITIOBANIbHY  (QYHKIII0. Braiwouuce 70 Takoro JIHTBOCTUIIICTUYHOTO —3aco0y,
aZipeCcaHT MIAKPECIIO€ 3HAYEHHsI MOBTOPIOBAHOTO CJIOBA; MOHSATTIO, 110 BUPAXKAETHCS
UM CJIOBOM, MPUILISETHCS 0COONMBa yBara ajapecara MoBiieHHs [163, c. 139], mozasik
MOBEIlb TTOBTOPIOE TE, 10 BBa)KA€ HANOUIBIN BaXJIMBUM y KOHKpETHINA cutyarlii [85,
c. 71]. AmHami3 UTIOCTPaTHMBHOTO Marepiajy JaB 3MOTy BHOKPEMHUTH B MOBJICHHEBIH
MOBE/IIHIII 1HIIIaTOpa MPUMHUPEHHS po3uuperuil Ta NOCUII08a UL TIOBTOPH.

Pozwupenuii noemop, B 0OCHOB1 SIKOTO JICKUTH ITOBTOPEHHS MEBHOI JIEKCHIHOI
OVHMIII YW CETMEHTY BHUCIIOBICHHS 13 3aJIy4eHHSM JOJJaTKOBUX KOMIIOHEHTIB, IO
PO3IIKPIOIOTH CEHC BUCIJIOBJICHHS, YTOYHIOIOTh HOT0, Ha/1a€ MOBIIOMJIEHHIO JTOJJaTKOBO1

00pa3HOCTI Ta eMOIIIHHOCTI.
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(188) “I want you to know | forgive you. | forgive you for drinking, I forgive you

for disappearing and | forgive you for lying to us ” [292, c. 271].

AHamnmi30BaHM  BHJ TOBTOPY MPEACTABICHUM y BUIVISAl  PO3IMIMPEHHS
cuHTakcuuHoi kKoHcTpykiii | forgive you nomarkamu for drinking, for disappearing, for
lying to US, KoXeH 3 SKUX HOMIHYE€ TPOBUHY CITIBpPO3MOBHHWKA. PosmmpeHwii moBTOp
BUKOHY€ (YHKIIIIO yTOYHEHHS Ta HaJa€ BHUCIOBJICHHIO eMmpaTUYHOCTI U
KaTEerOPUIHOCTI.

CyTb nocunweano2o noemopy mojsrae B TOBTOPEHHI THUX CaMHUX CIiB abo
CJIOBOCIIOJIYYEHb Y CYNPOBOJIl 1HILUX CJIIB, SIKI MOCUJIIOIOTh 3HAUYEHHS MIOBTOPIOBAHOTO
CEeTMEHTY, WOTO BHpa)kajJbHI MOXXJIMBOCTI Ta E€MOIMHMWIA BIUIMB Ha penmiieHTa [53,
c. 160-161].

(189) “I’'m so sorry.”

“Sorry doesnt matter. Sorry never matters. You just fucking did the worst I’ve

ever seen anyone do in my life. Sorry doesn t matter now” [308, c. 9].

Jlo rpamMaTMYHOT OCHOBM PEYEHHSA JI0/1al0ThCcsl 00CTaBUHM vacy Never 1 now. Lle
CHpHsi€ JIeTali3allii BUCIOBICHHS Ta IHTEHCU(]IKY€E MOro KaTerOPUYHICTb.

VY BepOasibHIM MOBEAIHINI 00’€KTa MPUMUPEHHS TOBTOPHU 3HAXONIATHh BUSIB 1 Y
BUKOPUCTAHHI AMAAIQPIKOBAHUX KOHCHMPYKYIHl, SIKi, 3aBISKU MOBTOPEHHIO CHHOHIMIB
Yl  OJHOTHUIHUX CHUHTAKCUYHUX  KOHCTPYKIIIM, TOCWIIOIOTh EKCIPECUBHICTD
BHCJIOBJIIOBAHO1 JYMKH Ta i1 €MOI[IHHY HAIIPYKEHICTh.

(190) ““/...] how can I forgive you? [...] I cannot pardon the treachery which has
ruined my life, which has stricken me, without blame or fault of mine, from the role of

honourable woman — which has made me a by-word, a mark for the scorn and

contempt of others, a woman to be contemned and despised ” [265, c. 287].

3a nonoMoror aMmrutiikanli 3pajKeHa KiHKa HaroJonye Ha HEeMOMpaBHUX IS
HEl HacyiIKax, MPUYMHOIO SIKHX CTaB HeoOMyMaHWH yuyuHOK 4ojoBika: (the treachery)
has made me a by-word, a mark for the scorn and contempt of others, a woman to be
contemned and despised. AmnamizoBaHM{ JIHTBOCTHJIICTHYHHUEM 3aci0 MOCHITIOE
NEPIOKYTUBHUN €(QEeKT BHUCIIOBIEHHS, BHUAUISIE HOTO KIOYOBI MOMEHTH, HAJAE

MTOB1JIOMJICHHIO TIPEKOHJIMBOCTI Ta BUPA3HOCTI.
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Pumopuuni 3anumanns € sCKpaBoOIO 03HAKOIO MOBJICHHEBOI TOBEIIHKU 00’ €KTa
npuMHUpeHHs. Sk 3acBiguye aHali3 UIIOCTPATHBHOTO MaTepiaiy, Il CHHTaKCH4HI
KOHCTPYKIlIi BHUKOPUCTOBYIOTHCSA HHUM I peamizaimii KoH(poHTamiitHo1 cTparerii
CHUIKYBaHHS, OCKUIBKM PHUTOPHYHUM 3alUTaHHSIM BJIAcTHBA «UIJIOKYTHBHA CHJIA
JIOKOpPY, OCYIy, BHpPaXCHHsS HE3aJI0OBOJICHHS, HaHeceHHs oOpasuw» [68, c. 135].
PuTtopuyHi 3anuTaHHs aKTHBHO BUKOPHCTOBYIOTHCS 3 METOIO €KCIUTIKAIii HeTaTUBHUX
omiHOK Ta cymkerb [190, c. 19], ockiibku aHaM30BaHUI JIIHTBOCTHIIICTUYHUHN 3aCi0 —
«Ie Maibke 3aBKIU yaap, BHIAJ YH, MOHAHMEHIIe, YKOJI Ha aJpecy CIiBPO3MOBHHKA
[Tam camo, c. 28].

VY dparmenti (192) npyxxkuna Hikita npocuts yonosika [[xelikoda mpodauntu ik
MOJIPYKH1 3pajifl 1 HE BUTAHSITH 3 JIOMY.

(192) “Please, forgive me. | promise to improve myself and treat you with
dignity, ” she spoke through tears.

Unfortunately, the promises were useless now. She had no more room in Jacob's
heart. Jacob responded with annoyance.

“Do you remember how many times | asked you to treat me with dignity? ” he

asked mockingly.
“Please, forgive me,” she insisted.

“Come on! /...] How many times do you want me to forgive you? Please, go out.”

“[...] Please, give me another chance, I beg you, honey,” she insisted. [...]

“Abusive language, physical assaults, two babies lost, infidelities, what on earth

didn't you do to hurt me?” he insisted on breaking the dangerous relationships [384,
C. 234-235].

Kondponraiiitna crparerist 00’€kTa IpUMHUPEHHS MOOyI0BaHA HA BUKOPUCTAHHI
putopuuHuX 3anmutanb: 1) Do you remember how many times | asked you to treat me
with dignity? 2) How many times do you want me to forgive you? 3) ... what on earth
didnt you do to hurt me? HaBemeHi puUTOpWYHI 3amuTaHHS Juiie (HOPMAIBHO €
IHTEepOTaTUBHUMHU KOHCTpPYKIlisMu. Hacmipapai , METOIO X BUKOPUCTAHHS € HE 3alUT
iHopmaliii, a mepegaBaHHs CIIBPO3MOBHHMKY MEBHHMX moBigoMieHb: 1) |'ve asked you

to treat me with dignity many times; 2) | 've forgiven you many times. I can t forgive you
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all the time; 3) You 've done everything possible to hurt me.

CTpyKTypa OCTaHHBOTO PUTOpPHYHOTO 3anuTaHHs (... What on earth didnt you do
to hurt me?) ycknagnena inTeHcupikatopom on earth. Taki iHTEHCH(pIKATOPH
MIJICUITIOIOTE eM@azy PUTOPUYHUX 3alMTaHb, HAJAIOTh 1M BIATIHKY (aMijIbSIpHOCTI,
BHUPaXaloTh, B OCHOBHOMY, HETaTUBHI eMoIIii (THIB, po3aApaTyBaHHs, OOYpPEHHS TOIIIO)
[45, c. 39]. JJonaTkoBOi €KCIIPECHBHOCTI PUTOPUYHOMY 3alTUTAHHIO JIOJIAE€ 3aTyUYCHHS
e OJHOTO JIHTBOCTHJIICTHYHOTO 3aco0y — amrutidikamii (abusive language, physical
assaults, two babies lost, infidelities).

OTxe, pPUTOPUYHI 3alUTaHHS — XapaKTepHUM JIHTBOCTHIIICTUYHUN 3aci0
peamizaiili koH(poHTaliitHOT cTpaterii o0’ekra npumupeHHsa. I[Ipore cemaHTHKa
PUTOPUYHUX BHUCJIOBJIEHb € 0OaraTopiBHEBOIO. 3ajeKHO BIJ CHUTYaIlll CHUJIKYyBaHHS,
PUTOPHUYHI 3alTUTAaHHSI MOXKYTh TaKOXK peanizyBaTH iHTEHIIi0 3roau [ 78, c. 7].

VY HaBeneHOMy Jail MOPUKIA[l PUTOPUYHE 3alUTaHHSI € OJHUM 13 3aco0iB
MaHi(ecTali KoomeparuBHOi cTparerii cnuikyBaHHs B KC «mpumupenus». [peiic,
BUXOBaHKAa JUTSYOTO BHIPABHOTO 3aKJIaTy, MPOCUTh BHOadeHHs y Kepi, BumTemns-
IHCTPYKTOPAa, 3a T€, 110 B3sJIa y4acTh y O1MIIi.

(193) “Carey?” Grace lowered her eyes. “I'm sorry.”

“And you’ll never do it again?”’

“Right.”

Carey sighed. “What am | going to do with you? Go wash up. I'm going to make

a pot of coffee.”
“Okay " [302, c. 198].

[IpaBuibHE [E€KOAYBaHHA CEMAaHTHUKO-TIPArMaTHYHOTO 3MICTYy PHUTOPHYHOTO
3alUTaHHS B HaBEICHOMY (parMeHTI HEMOXJIMBE O0€3 ypaxyBaHHS 3arajbHOTO
KOHTEKCTY CHUIKYyBaHHS: Ha BHOIp 00’€KTOM MNPUMHUPEHHS KOOIMEPaTHUBHOI JIiHIi
MOBEAIHKMA BKa3ye MPOXaHHS MOOOILATH OUIblle HIKOJIM He Opartu ydacti B Oiifkax i
peakiiisi Ha HbOro y ¢opmi ctBepanoi Bigmosiai (“And you’ll never do it again?”
“Right”). HekoHdpoHTalliiiHy JiHIFO TOBEIIHKH JIEMOHCTPYE 1 HEBepOaIbHHIA
xomroHeHT komyHikaitii (Carey sighed). HaBeneHi YMHHHKHU Jaf0Th 3MOTY TPaKTyBaTH

putopuune 3anutanns What am | going to do with you? six excripecuBHHE po3ayMm 3i
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3HAYEHHSM 3TOM, IO EKCIUTIKYye MOONaKIMBE CTaBIEHHS 00’€KTa MPUMHUPEHHS 10
1HIIIIaTOpa MPUMHUPEHHS Ta HaMip OBEPHYTUCA IO TAPMOHIIHOT MOJIENI CIITIKYyBaHHS.

Haczpomaoscennn pumopuunux 3anumans, NpeCTaBICHe Y KOHPPOHTAIIHO-
CIPSIMOBaHiil MOBJICHHEBIN TOBEIHIII 00’€KTa MPUMHUPEHHS, MAaKCHUMAJIBHO IMOCHITIOE
eKCIPECHUBHICTh Ta HANPYXEHICTh BUKJIALy TYMKH.

(194) “Forgive me.”

“How do | do that? Do | forget?” She kept looking at me. “Do 1 think it was just a

mistake you made? Or am | a saint and | forgive, knowing you are a devil? ” [412, c. 147].

OckiIbKH  CTBEpDKYBallbHI 32 (POPMOIO PUTOPUYHI 3alUTAHHS BUPAXAIOTh
3anepedeHHs [45, c. 37], peakiis 00’ekTa MPUMUPECHHS HaOyBae YITKOT KOHOTAIil
HEraTUBHO-OI[IHHOTO CY/KCHHs. 3aBJSKM HarpoOMaJKCHHIO PUTOPUYHUX 3alHUTaHb
MOBEIb YBHUPA3HIOE CYTh MpOOJIIeMH, HaJae€ CBOEMY BHUCIOBICHHIO OCOOIUBOTO
€MOILIIITHOrO 3BYYaHHs, IMIUTIKY€ JOKIP Ta BIEBHEHICTb Y HEMOXKJIMBOCTI TTOBEPHEHHS
JI0 TapMOHIMHUX CTOCYHKIB. AHaJlI30BaHUN NPUHOM CTBOPIOE CAPKACTUUHUN €(QEKT,
1HTEeHCU(IKAIlll SIKOro crpuse MNo0ylI0Ba OCTAHHBOIO PUTOPUYHOIO 3alMTaHHS Ha
ocHoBi autute3u (I am a saint — you are a devil), o miakpecitoe abCypaHiCTh, 3 TOUKH
30py 00’€KTa MPUMHUPEHHS, MPOXaHHS MpO MpoOaveHHs, a BiATaK, BepOali3ye BiJIMOBY
B ITOBEPHEHHI1 10 TApMOHIAHOT MOJIEJNI CIIUIKYBaHHS.

Y MoBiIeHH1 00’ €KTa TPUMHUPEHHS TIPECTaBICHAa anoKpu3a — putopuyna dirypa,
CEHC SIKO1 MOJISIrae B TOMY, III0 MOBEI[h CaM BiJMOBIJa€ HAa TIOCTABICHE HUM 3allUTaHHS.
OcCHOBHE MpPHU3HAYEHHS allOKPU3U — 30CEPEAUTH yBary CHiBPO3MOBHUKA Ha MEBHOMY
MOJIOKEHHI, CIIyTyBaTH 3aco0OM  yBUPa3HEHHS, 30UIbIICHHS EKCIPECUBHOCTI
BHCJIOBJICHHS a00 BHpaXKCHHs BJIACHOTO CTaBJCHHS IO ckazaHoro [232, c. 130-131].
BiamnoBiae Ha 3anmuTaHHS € KOHCTATYIOUMM BHCIIOBJICHHSM, SIKE€ TIPH O€3I10CcepeTHbOMY
BILJIMBI MOBIISI Ha ajjpecara BUKOHY€E apryMeHTaTuBHY QyHKio [125, c. 106].

[Mpuknang (195) penpeseHTye CHiIKYBaHHS TOAPYXHBOT mapu. O0’exTOM
MPUMHUPECHHS BUCTYIIA€ YOJIOBIK, KM 3BUHYBauy€ IPYKUHY B TOMY, IO Ta 3pajuia
Horo J0BIpYy.

(195) “You should have told me, Ellen.”

“I know, I'm sorry.”
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“I trusted you with everything. | let you in and what do I get in return? A slap in
the face!” [372, c. 351].

Anokpu3a mpejacrabiacHa y Gopmi OiHapHOI cuHTakcHYHOI Moxeni “...what do
| get in return? A slap in the face!/” lonoBHUiI aKkIEHT y KOHCTPYKII1 3p00JCHO Ha
BIJIMOBI/l. 3amUTaHHS X € 3acO00M TPHWBEPHEHHS yBarWm Ta CTBOPEHHS BiAMOBIAHOI
EMOIIIHHOI TOHATBHOCTI. BUKOpHUCTAaHHS 1i€T pUTOPUYHOI (DIrypH CIpUsie apamaTH3ailii
MOBIICHHS,  MIAKPECIIO€  CKJIATHICTh  B3a€MUH  KOMYHIKaHTIB,  CIPUYHUHEHY
Majie(paKTUBHUM YUHMHKOM iHIIIaTOpa MPUMHUPEHHS.

TakuM YUHOM, JIHTBOCTHJIICTHYHI 3aCOOM y MOBJIEHHI 00’€KTa NMPUMHPECHHS
CITYXaTh JJIsl YBUPA3HEHHsI, 301IbIIICHHSI €KCIIPECUBHOCTI Ta 00Pa3HOCTI BUCJIOBIICHHS,
MOCUJIIOIOTh MOT0 CMHCIIOBE HABAaHTAKEHHS Ta JIONOMAaraloTh AakIEHTYBaTU YBary
CHIBPO3MOBHMKA Ha HAMBaXJIMBIIIMX CETMEHTax MOBIOJOMJIIEHHA. Y  mpoueci
KOMYHIKaTUBHOI B3a€MOJIi 3 1HILIATOPOM MPUMHUPEHHS 00’€KT MPUMHUPEHHS BIAETHCA
JI0 BHUKOPUCTaHHS PO3TOpHYTHUX MeTadop, alarO3UBHUX aHTOHOMA3ld, OOpa3HUX
MOpPiBHSIHB, TinepOos, BHUCXIAHOI Trpajallli, AaHTUTE3, MOBTOPIB, aMmIuTidIKaIli,

PHUTOPHUYHHUX 3alIUTAHb Ta allIOKPHU3H.

3.5. HeBepOaJsibHi 3aco0M peasizanii TAKTHKO-CTPaTerivyHuX Hijei

00’€KTa NPUMHUPEHHA

CrisnikyBaHHSI HE MOK€ B1I0yBaTHCS 130JIbOBAHO BiJI KOHKPETHOI KOMYHIKATUBHO1
cutyanii. EMoriiina iHdopmaiiis, 1o BHUPaX)a€eThCs HEBEPOATBHUMH KOMIIOHEHTAMHU
KOMYHIKaIlil, CIyrye OOOB’SI3KOBHUM €JIEMEHTOM OYJb-SKOT0 MpoLecy KOMYHIKallii
[149, c. 150-151]. Sk moka3zayjio MOCITI/KEHHS, XapaKTEPHUMH pPENpe3cHTaHTaMU
HEBEepOaNbHOI  MOBEAIHKM 00’€KTa MPUMUPEHHS B  CHUTyalli rapMoOHI3alii
MDKOCOOMCTICHOTO  CHIJIKYBaHHS € EKCTPaJIHTBaJIbHI, MPOCOJAWYHI, KIHECHUYHI,
TaKeCHYHI Ta MPOKCEMIYHI HeBepOanbHI KOMIOHEHTHM KomyHikari. Bubip HBK
3HAYHOIO MIpPOIO0 3aJIeKHUTh BIJl CTpaTerii CHUIKYBaHHSA, SKOI JOTPUMYETHCS 00 €KT
PUMHUPEHHS.

IInau sx oguH 3 excmpaninzeanvnux HBK — xapaktepna mcuxodizionoriydaa
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peaxilisi, Mo CyNpPOBOKYE MOBJICHHEBY MISUIbHICTh KOMYHIKaHTa, SKUW repelyBae y
poni 00’ekra mpumupeHHsa. Y KC «apuMupeHHS» CIb03d MOXYTh JOTIOBHIOBATH
BepOaibHy peati3allifo KOOlepaTuBHOI Ta KOH(MPOHTAIIMHOT JIiHIT MOBEAIHKN 00’ €KTa
OpUMHUpPEHHS. Y MeXax peajizailii KoOomepaTuBHOI cTparerii I ncuxodizioyioriyna
peaxirisi TOBOPUTH TMPO TOTOBHICTh MPUWHATH BHOAYCHHS Ta BIAHOBUTH TapMOHINMHI
1HTepIepCOHaIbHI CTOCYHKH 3 1HIIIIaTOPOM MPUMHUPEHHS.
(196) “Baby girl, I apologize for lying to you and for skirting around the issues
instead of helping you deal with what happened to you. /...] Can you forgive me?”

“Of course, I forgive you momma.” I cried these words in my mother’s chest.

A burden | carried around my entire life was no longer there. My tears washed away all
of the pain and anguish | felt [419, c. 62].

[Inau y HaBeneHoMy (parMeHTI CUMBOJI3YE HOBUH €Tal CTOCYHKIB, OUMIIICHHS
Ta 1o30aBJieHHs Bij TArapsi o0pa3, cTpaxaaHb 1 OO0, SIKI MEPEKUBAB KOMYHIKAHT
yepe3 KOH(IIIKT Ta pO3PHUB CTOCYHKIB, /10 sikoro Bid npu3siB (A burden | carried around
my entire life was no longer there. My tears washed away all of the pain and anguish |
felt).

VY mporieci peamizaiiii KOHPPOHTAIIMHOI CTpaTerii CHIJIKyBaHHS CIbO3H 00’ €KTa
MPUMUPEHHS MaH1(PEeCTyIOTh HOTO HANPY>KEHUN eMOLIMHUI CTaH, 3HAUYH1 EePEeKUBAHHS,
BUKJIMKaH1 Majie(aKTUBHUM YUYMHKOM IHII[IaTOpa MPUMHUPEHHS Ta CUTYAIIIEI0 3arajloM.

(197) “[...] I can begin to tell you how sorry [ am.” [...]

“Even if I believed you, I can't forgive you,” I say. | blink away my tears and he

puts his head in his hands.

“You don t love me?”” he asks looking at me between his fingers.

“Yes. I do,” I admit. The truth of my confession weighs heavily between us. [...]

“Then why can t you forgive me?”

“Because this is unforgivable ” [429, c. 26-27].

VY HaBemeHOMY MPUKIAIl CIH03W MapKyIOTh €MOIlIHI TMEePeXUBaHHS 00’ €KTa
npuMUpeHHs. PilleHHs mpo BiAMOBY BijJ BIJHOBJEHHS TapMOHIMHUX CTOCYHKIB 13
KOXaHOIO JIIOAMHOIO € CKJIQJHUM, TPOTE, Ha AYMKY OJKIHKH, 1€ €IWHO MOXKIJIUBE

MpaBUJIbHE PIMICHHS B CUTYAIlli, 10 CKJIAIach.
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Tonoc, mo Hanexutb A0 npocoouunux HBK,— onuH 13 HaWBaXJIMBIIINX
YMHHMKIB, SIKI BU3HAYAIOTh Ta OPraHi3oBYIOTh KoMyHikaiito [95, c. 212]. Tomocosi
XapaKTePUCTUKU  PETyIIOI0Th Ta  YTOYHIOIOTH  CHOPUMHSATTA  CIIBPO3MOBHUKOM
iHopmarii. I[HTOHAIIViHE 3a0apBIICHHS HaJa€ OJHAKOBOMY 3a CEMAaHTHUKOIO Ta
CTPYKTYpPOIO BHCIIOBJICHHIO 3HAUCHHSI TOTO YM IHIIIOTO MOBJIEHHEBOTO aKTy B YCHOMY
crijKyBaHHi [164, c. 67].

BaxnuBuMm mapamerpoMm HeBepOampHOro ckiagauka B KC «mpumupeHHs» €
2yyHicmb 20710cy. 30UIBIICHHS TYYHOCTI TOJIOCY OB si3aHe, HacaMIIepel, 3 eMOLIIHIM
CKJIQJJHUKOM MepeOiry KOMyHiKallli B CUTYyallii «IPUMUPEHHS». 3a J0MOMOTOI0 TYYHOTO
roJ0Cy, SIK 3aCBIIUY€ aHAJ3 EMIIIPUYHOTO MaTepialy, 00’ €KT MPUMUPEHHS MaHi(pecTye
BIJIMOBY Bi1JI TapMOHI3aIlli CTOCYHKIB. JIOMIHYyIOYMMH Ha I[bOMY €TaIll CHIJKyBaHHS €
NoYyTTd 00pa3u, OOypeHHS Ta THIBY, BUKJIMKaHI MTPOXaHHSAM 1HILIaTOpa IPUMHUPEHHS
Horo mpoOayuTH.

(198) Ray broke in, “Honey, I've been searching all over for you. Oh Jesus, you
called! Are you all right? Forgive what | have done.”

She wanted to be big enough not to hate him, to let it pass. But she found herself

shouting. “I cant. I can't forgive, Ray!” [305, c. 72].

AmnanizoBanuii napametp npocoguuHoro HBK 3acBinuye 3Ha4HI mepexuBaHHS,
Kl BUKJIMKAa€ B 00’€KTa MPUMHPEHHS KOMYHIKAaTHBHA CHUTYyallis, Ta HEMOXXJIUBICTh
KOHTPOJIFOBAaTH CBO1 HEraTUBHI €MOIIii.

CrnoBa mpoOIICHHS, HABMNAKW, BHUMOBISIOTHCS THUXHUM TOJIOCOM, OCKUIBKU II€
«ToJI0C TIOBaru Ta yrimanss» [95, c. 230].

(199) “[...] I disappeared.” His eyes met mine, filled with an anger that
confirmed he would never forgive himself for making that decision. /.../

| placed my hand on his arm and he stopped his pacing. It was then | noticed the
tremble that had taken over his body. | stepped closer, pressing my head against his
chest, taking his hands in mine, hoping that physical touch would help him. Yet, it was
my words that seemed to deliver some measure of solace. “I forgive you...” | whispered
softly. “I forgive you...” [297, c. 201].

3roma mpoOavYnTH, BUMOBJICHA THUXHUM TOJOCOM, € HE TUIBKH O€3I0CepeIHBOIO
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JIEMOHCTPAIIIEI0 TOTOBHOCTI BITHOBUTU FapMOHIMHI CTOCYHKH, a ¥ CIIPOOOI0 3aCTOKOITH
Ta BTIIIWTU NapTHEPA 3 KOMYHIKaLIii.

Tuxwuii rooc K 03HaKa KOONEPATUBHOI CTpaTerii CHiJIKyBaHHs XapaKTepHUM 1 B
CUTYaI[IIX 3HAYHOTO €MOIIIMHOTO HANPY>KEHHsI, KOJIM MPOXaHHs 1HIL1aTopa MPUMUPEHHS
po npoOavyeHHs € 0akaHUM a00 HEOUIKYBaHHM.

(200) He seemed to wrestle with his own emotions, something Helaina thought
quite unusual. Finally he added, “I hope you ll forgive me as well. ”

Helaina had not expected this /.../ She didn t understand what was happening to
her, but the relief was so great that she couldn t do anything for a moment. [...]

“I forgive you, ” she whispered, hardly able to make the words form [392, c. 202].

YVemiwka ax ogun 13 kinecuunux HBK € mapkepoM eMOIIMHUX CTOCYHKIB
KOMYHIKQHTIB 1 MOXK€ OpaTu y4yacTb y NepefdaBaHHI BCIX (YHIaMEHTAJIbHHX €MOI[IN
aronuHu, nepenyciM no3utuBHUX [203]. Lle THOBUE MPOSB pajoCTi, 3aI0BOJICHHS,
macts Tomro [95, ¢. 340].

OpHak noCHiIKeHHsI HeBepOaabHOI MOBEIIHKM 00’ €KTa MPUMUPEHHS 3aCBIAYYE,
IO TIPH aHaji3l yCMIIIKKA MOTPIOHO BPaxOBYBaTH HASBHICTh MOBHHX OIIEpaTOpIB, SIKi
moaudikyrots 1ieii HBK Ta yrountoroTh ioro 3HadeHHs. Tak, jgekcema smile y ckmami
cioBocronydenb a genuine / friendly / soft / warm smile mapkye mo3uTrBHE cTaBICHHS
710 1HIIIaTOpa MPUMUPEHHS, TOBOPUTH MPO KOOMEPATUBHY HAJAIITOBAaHICTh 00’ €KTa
NPUMHUPEHHS], Oa’KaHHS Ta TOTOBHICTh BIIHOBUTH FAPMOHIMHI CTOCYHKH 3 MMAPTHEPOM 13
KOMYHIKaIii.

(201) “Can you ever forgive me?” He began to cry. “Can you ever forgive me,
Noreen?”

A soft smile crossed Noreen s face. “I have already forgiven you, Ray” [420, c. 274].

HeraruBHe emorriiine 3a0apBiaeHHS BIACTUBE MOCMIIIKaM, 110 BEpOaTi3yOThCs 3a
JIOTIOMOTOK0 ~ JIEKCeMH SNEer Ta JiekceMd SMile, 3Ha4YeHHS SKOi YTOYHCHE
npuKMETHHKamMu arrogant, bitchy, contemptuous, evil, sardonic, scornful. Taka
MOCMIIIIKa MapKye JOTPUMaHHS 00’€KTOM NPUMHUPEHHS KOH(PPOHTALIMHOI cTpaTerii
CHUJIKYBaHHS Ta HEAOOPO3UUIUBE CTABJICHHS JI0 CITIBPO3MOBHHKA.

(202) “Helen, can you hear me... I'm sorry... Peter is here... forgive me...
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| didn't mean what I said... without you we re nothing!” [...] her eyes are wide open

and crystal clear — and suddenly she smiles — a sardonic, evil smile. She stands up from

her bed and looks at Dad in malicious triumph. “Cut the melodramatic nonsense,” she
snarls. “And get out of my room right now!” [350, c. 356].

VY BIANOBIAb HA MPOXaHHS 1HIIIATOpa MPUMHUPEHHS PO MPOOaYeHHs Ha 00INYYl
00’€KTa  TPUMHPEHHS  3’SBIAETHCA  TOCMIIIKA, 3HAUEHHS  SIKOI  YTOYHCHE
npukMeTHHKamu  sardonic  Ta evil. InysnmuBa, 37ma  TOCMINIKa  pempe3eHTYE
KOH(POHTALIMHY JIIHIF0 KOMYHIKaTHBHOT MOBEIIHKH.

VY mpuknaai (203) iHiLIaTOpoM NPUMHUPEHHS € MaTip, SKa MPOCHUTh Yy JOYKU
npoOadeHHs 3a Te, O NMPOoYnTaa ii HOACHHUK.

(203) “I don t know what came over me, ”’ | said to Reggie. “Forgive me.”

“Who are you to set yourself up as a righteous, snooping know-it-all? How dare

you pry into my life, searching my belongings. I cant forgive you.” Her face hardened

into a concrete sneer [333, c. 174].

Sx 1 B monepennpbomy npuknaai (202), mocMmimka — HeBepOaIbHUN CKIIAJHUK
KOH(ppoOHTaliHOiI cTpaTterii. BoHa MaHidecTye 3HEBaxJIHMBE CTaBJICHHS 00’ €KTa
NPUMHUPEHHS 10 BYMHKY IHIIIATOpa MPUMHUPEHHS, IO CIPUYMHUB KOHQUIIKT, Ta [0
CaMoro iHiIlaTopa NPUMHPEHHS.

Takum uymnom, Haeaeni npuxiaau (201), (202) ta (203) AeMOHCTPYIOTH, IO
ycMminika / TOoCMIIIKa SIK HeBepOalbHUI KOMIOHEHT KOMYHIKAIli 3 «IIHPOKOIO
cemanTukoio» (O. A. SIHOBa) 31aTHA penpe3eHTYBAaTH B MOBJIEHHI 00’ €KTa MPUMHUPEHHS
MPOTUJIC)KHI CTPATET1i CHIIKYBaHHSI.

Taxkecuuni HBK mnipenctaBiieHi B HeBepOallbHI MOBEAIHII 00’ €KTa MPUMUPEHHS
oomukamu. AwnamizoBani HBK MoxyTe OyTu nposSBOM SIK TMO3UTHBHOTO, TaK 1
HEraTuBHOTO a(exkTy U peani3yBard, BIAMOBIIHO, KOONEPATUBHY Ta KOH(PpPOHTALINHY
JI1H1T HOBEIIHKH.

Buxopucranusa y KC «npumupenus» came nporo Buay HBK Ha no3nauenss
KOOTIEPAaTUBHOI HAJAIITOBAHOCTI € BUTIPABIAHUM, OCKIJIbKUA JOTHKH MOXYTh BHpaXaTu
MITPUMKY, BTIIIAHHS, CXBAJICHHS Ta MPUXUIBHICTh. TpuBamuii JOTUK € MaHiecTaIier

€THaHHS 3 mapTHepoM 13 komyHikarii [120, c. 162]. HaiixapakTepHIIUMU ITiIBHIAMH
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JOTHUKIB, 1IO0 3aCTOCOBYIOTHCS O0’€KTOM TMPUMHUPEHHS B MeEXKax KOOMEepaTuBHOL

ctparerii cminkyBanus, € HBK «ezamu 3a pyxy», «nonneckamu no pyyiy, «ooitinamuy
Ta «NOYLITYB8AMUY.

(204) After a long pause, he said, “I don t know how to tell you how sorry Lam.” [...]

Tully reached over and held his hand, and there it was, between them again, all

the years they’d spent together, all the times they’d laughed and cried and hoped and
dreamed. “I’ll forgive you for breaking my heart if you forgive me, too. For all of it.”

He nodded slowly, his eyes glazed with tears. “I missed you, Tul” [314, c. 390].

Y HaBemeHOMYy MpUKIaAl 00 €KT NPUMHUPEHHS BIAETHCA 10 BUKOPUCTAHHS
JOTHKY, BepOaJIbHUM BUPaKEHHSAM SKOro € cioBocronydeHHs “to hold ones hand”.
B anrmomoBHi# niHrBokyasTypi Takuit HBK manidectye m1000B, npus3HE CTaBICHHS
Ta BIAYYTTA ONM3BKOCTI 3 MapTHEpoOM i3 komyHikaiii [236]. JloTUK 1 MPOAOBKECHHS
taktiiibHOro kKoHTakty (held his hand) akryamizye Hamip 00’€kTa NpPUMHPEHHS
OpUIHATH BHUOAYEeHHS Ta BIJIHOBUTU TapMOHIMHY I1HTEPAKIII0 3 TMMapTHEPOM 31
CHUIKYBaHHS. ABTOpCbKa peMapka OMNHUCY€E BIAUYTTS, SKI NEPEKUBAE KOMYHIKAHT:
Oe3nocepents OJIU3BKICTH 3 1HIIIATOPOM MPUMHUPEHHSI BUKJIMKAE CIIOTaA MPO TPUBAIi
JIOBIpJIMBI CTOCYHKH, a TAKOX PaJiCHI Ta CyMHI MOMEHTH, mepexuTti pasom (there it
was, between them again, all the years they’d spent together, all the times they’d
laughed and cried and hoped and dreamed).

VY mpuknanmi (205) motuk “to pat one’s hand” manidectye HamaraHHs 00’€KTa
MPUMHUPEHHS 3aCTIOKOITH Ta MiA0aIbOPUTH CIIBPO3MOBHUKA, BKA3aTH HA HEJOIIbHICTh
MOJIATIBLIIIOT0 OOTOBOPEHHS CHUTYaIllli, OCKUIbKM TIPOBHHA 1HIIIIaTOpa MPUMHUPEHHS €, Ha
OyMKy 00’€KTa TpPUMHPEHHS, HE3HA4YHOIO, TaKO, IO A€ 3MOTY TOBEPHYTHCH [0
TapMOHIAHOT MOJIEJ CITIIKYBaHHSI.

(205) She tried to control herself; she stammered a little shamed apology. “I'm
so sorry ... Jimmy.”

He pattered her hand. “Thats all right” [255, c. 104].

VY HacTymHOMY YPHUBKY OJHHM 13 3aCcO0IB KOOIEpPATHBHOI JiHII MOBEAIHKH €
takecnunnit HBK “to hug somebody -

(206) “I'm sorry!” he yelled stridently. “Please forgive me, Sir, please!”
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| hugged him tightly. “/ forgive you” [312, c. 129].

O6iiimu B HaBeneHiit KC maHidecTyroTh HIUpIiCTh HaMIpy MpoOayuTH Ta OaskaHHs
NPUMUPUTUCH 13 TIAPTHEPOM 31 CHIIKyBaHHSA. XapakTep OOIWMIB yTOUHIOETHCS 3a
JIOTIOMOTO0 TipuciiBHUKa tightly, skuit Hamae MOTHKY JOAAaTKOBOI €KCIPECUBHOCTI Ta
MIEPEKOHIIUBOCTI.

Iloyinynox 'y KOMYHIKaTMBHIM TIOBEHIHIII OO0 ’€KTa TIPUMHUPEHHS TaKOX
MaHi(ecTye KOOTepaTHUBHY JIIHIIO MOBEIIHKH, OCKIJIBKH MOTO BUKOPUCTAHHS Ja€ 3MOTY
MIPOJICMOHCTPYBATH OJIM3BKICTh 13 MapTHepoM 13 komyHikamii [120, c. 160], mouyTTs
J1000B1 Ta IPUXMIBHOCTI O HBOTO.

(207) “Forgive me, please, ” he asked, tears in his eyes. “The things | said to
you, the things I did, the way | acted —”

“I forgive you it all,” I said, kissing his cheeks, his eyes [311, c. 65].

[TouutyHOK y HaBeACHOMY TMPHUKIIA/Al € HeBepOaJbHUM CKJIAJHUKOM TaKTUKH
a0COJIOTHOT 3TOAM Ta akKTyallidye Hupe OakaHHS 00’€KTa MPUMHUPEHHS BiJIHOBUTHU
TapMOHIMHY THTEPAKIIIO 3 1HI1aTOPOM MPUMHUPEHHS.

JIo JOTUKIB-TIPOSIBIB HezamueHo20 apeKTy BITHOCATH Ti, IO OJHO3HAYHO
CHpUMMAIOTHCSL SIK TPOSIB HEJIPY>KHBOTO CTaBJICHHA. Taki JOTHUKW CBIIYaTh MPO THIB 1
peNpe3eHTYIOThCS Y GOpMI yaapiB, JsimaciB, 3aHAATO MIHUX pyKocTUucKaHb [106, c. 66].

(208) “Lady, please forgive me. Yes, | should have told you from the start.
| honestly didn 't know that he would hurt you. I swear. If I would 've known, I wouldve
protected you from him [...]”

She slapped him. “You didn t warn me about him. You bastard! [...] ” [411, c. 154].

VY naBenenomy npukiai Takecuynuii HBK, o € nposiBom HeratuBHOro adexry,
NpeACTaBICHU Yy BHIVISLAI HeBepOambHOro 3Haky “to slap somebody”. Ilei
HeBepOaNbHUII KOMIIOHEHT KOMYHIKAIlli MaHipecTye KOH(POHTAIIHY CTparerito
CHUJIKYBaHHS 00’ €KTa MPUMHUPEHHS.

3ayBakMMO, IO TOTUKHU O1IBIIOI0 Mipoto, Hix i1 HBK, 3anexHi Bix cratycHoO-
pPOJIbOBUX MapaMeTpiB YYACHUKIB KOMYHIKATUBHOI cHTyallli. BukopucTaHHsS 1HX
HeBepOalbHUX KOMIIOHEHTIB OOMEXeHe TaKMMH YHMHHUKAMH, SIK COIllaJbHUM Ta

KOMYHIKaTUBHHM CTaTyCH NapTHEPIB 13 KOMYyHIKaIli, IXHI BIK Ta CTyMiHb OJIM3BKOCTI
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CTOCYHKIB.

Ho npoxcemiunux HBK BimHOCATH AWCTAHIII0O MK CITIBPO3MOBHHKAMH, IO
BIUIUBAE Ha TMepedir CIUIKYBaHHSA, KOMYHIKQTUBHO 3HAuylli 3MiHH OCOOHCTOIO
MIPOCTOPY MOBIIIB BIIHOCHO OJMH OJHOTO uYepe3 MEepPEeMIIICHHsS B MPOCTOPl Ta 3MIHHU
NO3HIIIK y KOMyHIKaTHHOMY 1ol 1ii [164, . 63].

3mina oucmawnyii Mi>K KOMyHIKaHTaMH K pi3HOBHUA npokceMiyHux HBK moxke
penpe3eHTyBaTi KOXKHY 31 CTpaTerii CHUIKYBaHHS 00’€KTa MPUMHPEHHS B CHUTYalii
rapMOHi3allii IHTepIIepCOHaIbHOI B3aeMO/Iii. 301IbIIICHHS BIJICTaH1, BiJICTOPOHEHHS BiJl
00’€KTa MPUMHUPEHHS TOBOPUTH MPO JOTpUMaHHS KoH(PpoHTamiiiHoi (mpukian 209) Ta
HEUTpaJibHOI cTparerii crniikyBaHHs (mpukiag 210). 3MeHmieHHs K BiACTaHI
CHTHAJTI3Y€E PO KOOTIEPATUBHY HAJIAIIITOBAHICTh 00’ €KTa MpuMUpeHHs (mpukiag 211).

(209) “Please I beg you to forgive me,” she pleaded as she reached for him. He
took a step back from her reach. “No Cora, I can't forgive you for what you have done
this time” [319, c. 113].

VY BiANOBiAb HA OJlaraHHs 1HIIIATOpa MPUMHUPEHHS PO MpoOaYeHHs Ta CHpoOy
TaKTWJIBHOTO KOHTAKTy 00’ €KT MPUMHUPEHHSI CBIJJOMO BJAETHCS J0 301IbIICHHS BIJACTaH1
(He took a step back from her reach). Taka HeBepOanbHa MOBEMIHKA JEMOHCTPYE
KOH(POHTALIHY HAJIAIITOBAHICTh, IO B MOAANBIIOMY BTII€HA Y BUIVIA1 BEPOATLHOTO
nosizomaeuns (No Cora, | cant forgive you for what you have done this time).

(210) “I'm so sorry, Accacia,” he said into her neck. “I hope you can forgive me
for what 1 did.”

Accacia pulled away from him. “Lets discuss it later [...] ” [430, c. 211].

BincropoHenHss 00’ekTa NMpUMHPEHHS Bij iHiliaropa mnpumupenHs (Accacia
pulled away from him) € cmoco6oM eKCIUTIKyBaTH HETOTOBHICTh JIO IOJAJIBIIOIO
OOrOBOPEHHS NEPCIIEKTUB PO3BUTKY KOH(IIKTY Ta HOTr0 BUPIILICHHS.

(211) “I love you Michael but I have done terrible things not worthy of your
forgiveness. | am only a human and right now I feel so ashamed of myself” she said
sobbing. | came close to her as she wept, drew closer to her and kissed her.

“I forgive you my love [...] " [300, c. 114].

[Mpuknag (211) ngeMOHCTPye 3MEHIIEHHS BiJACTaHI MDK  y4aCHUKaAMH
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KC «npumupenss». O0’€KT NpUMHUPEHHSI BAAEThCA A0 1boro mpokcemiunoro HBK
3311 MOXKJIMBOCTI TMOAAJIBIIOT peami3allii 1me OJHOTO HeBepOaIbHOTO 3acoly
crinkyBanus — mouiutynky (I came close to her as she wept, drew closer to her and
kissed her). AnamizoBani HBK manidecTyioTh y HaBeAeHIH KOMYHIKATUBHIN CUTyaIlii
KOOTNIEPAaTUBHY CTpATEerilo0 CIUJIKyBaHHS Ta TOTOBHICTh OO’€KTa MPUMHUPEHHS 10
B1IHOBJICHHS] TAPMOHIMHOTO CIUIKYBaHHS 3 1HIIIIATOPOM MPUMHUPECHHSI.

VY Xomi AOCHIKEHHS BCTAHOBJICHO, IO XapaKTEPHOIO O3HAKOIO HeBepOaIbHOI
noBeMiHKA o00’ekTta npuMmupeHHs € o0’enHanns HBK y kaacrepu. Tumoumu
0BOKOMNOHEHMHUMU K1ACMePeMU €:

- kinecuuynun HBK + kinecuunuii HBK:

(212) “I am so, so sorry, Gabby. | would do anything to turn the clock back and
change my behaviour, but I cant. [...]”

Gabby nods, looking her friend in the eye, knowing everything she is saying is
genuine, hearfelt. She knew it at the time, which is why she had tried so hard not to
judge her [309, c. 333];

- ekcmpaninzeanvhuit HBK + maxecuunuit HBK:

(213) “Forgive me,” James said tenderly [...]

“I forgive you, ” she sobbed, clinging to him [293, c. 178];

- npokcemiynuii HBK + maxecuunuit HBK:
(214) “Please forgive my foolish curiosity. I had no right asking, especially since
we have only just met. There was no offence meant. [...]

Candace leaned forward and placed her hand over one of Maire’s work

roughened hands. “Don t worry about it [329, c. 39];

- kinecuunuiit HBK + excmpaninzeanvnuiit HBK:

(215) “Oh, Arthur, thank God you're safe!” she cried. “We were so worried.
What an awful mother I was, not to notice you weren t with us this morning. My dear,
sweet boy, can you ever forgive me?”

Arthur closed his eyes and breathed a contented sigh. “/ forgive you” [435, c. 259].

BararoxommonentHi kinacrepu HBK HeBepOaJIbHIM MOBEMIHII 00’€KTa
p y p

NPUMHUPEHHS TMOOMWHOKI. HaBenenuit nmami ¢parMeHT AEMOHCTPYE TIOE€IHAHHS
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KIHECUYHHMX, ITpOKceMiyHuX 1 TakecuuHoro HBK.

(217) “And... | forgive you. For not telling me, that is. I believe that you didn't

do anything. I don't think you re that evil.” She smiled and sat on the bed next to him.
After looking into his saddened eyes, she leaned in and passionately kissed him [253,
c. 218].

Takum uYuHOM, HeBepOajabHI KOMIIOHCHTH KOMYHIKaIlli € O0OOB’SI3KOBHM Ta
HEBIJI’EMHUM CKJIQJIHUKOM KOMYHIKAaTUBHOI TIOBEMIHKM 00’€kTa mpumupeHHs. J[o
xapakrepuux HBK, sakuMu mnociyroByeTrbcsi 0O0’€KT TNPUMHUPEHHS B CHUTYyallii
rapMoHi3ailii Mi>KOCOOMCTICHOTO CIUJIKYBaHHS, HajexaTh ekcTpaiinreaibHi HBK Ha
MO3HAYEHHS MCUX0(1310JIOTIYHUX peakilii (11ad), TpoCoANYHI, KIHECUYHI, TaKECUYHI

Ta MPOKCEMIYH1 HEBEepOaJIbHI KOMIIOHEHTH KOMYHIKAIIii.

BucHoBku 10 po3ainy 3

I. ¥V cwuryamii rapMoHizamii MIDKOCOOMCTICHOI B3a€MOJIi 3 IHII[IATOPOM
MPUMHUPEHHS KOMYHIKaTHBHA IMOBEIHKA 00’€KTa MPUMHUPEHHS MPEACTaBICHa TPhOMa
CTPATETISIMU: KOONEPAMUGHOI0, HeUmpalbHol  Ta KoH@pormayitinoto. OCHOBHUM
YUHHUKOM, L0 JIETEPMiHy€ BUOIp KOHKPETHOI CTpATErii, € MeTa, AKOi MparHe J0CATTH
00’ €KT TPUMHUPEHHSI.

1.1. BuOip koomeparuBHOI cTparerii NpOAUKTOBAHWI Oa)KaHHSIM BIJHOBUTH
TapMOHIWHI CTOCYHKHM 3 1HIIIaTOpoM mpumupeHHsa. Lls cTpareris aktyami3yerbes y
MOBJIEHHI 00’€KTa MPUMHUPEHHS TAaKTUKaMH ABOX rpyn. Jlo makmuk ekcnaiyummnoi
axkmyanizayii 3200u HajaeXKaTh TaKTUKA aOCOIOTHOI 3T0/IM, TAKTUKA YaCTKOBOI 3rOH 3
JOJJATKOBOIO CEMAaHTHUKOK CYMHIBY 1 TaKTHKa 4YacTKOBOI 3TOAM 3 JOJATKOBOIO
CEMAaHTUKOIO YMOBU. [pyny maxkmux imnaiyummnoi axmyanizayii 3200u yTBOPIOIOTH
TaKl TaKTUKHU: 3alepeyeHHs MPOBHHM 1HILIATOpa MPUMHUPEHHS, BU3HAHHS BIJIACHOI
NPOBUHHM, 3MIHM OIIHKK [ii 1HIIIaTopa TPUMUPEHHS, 3MIIIECHHS AaKIICHTY,
y3arajibHEHHS, JEMOHCTpALlli pO3yMIiHHS MPUYUH Maje(aKTUBHOTO BUMHKY IHIIIaTOpa
MPUMHUPEHHS ¥ MPOTNo3uIlii 3a0yTH MPo KOHQIIKT.

1.2. JloTpumaHHS HeWTPaJbHOI CcTpaTerii CHUJIKyBaHHS MPOJUKTOBAHE
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HECIIPOMOXKHICTIO 00’€KTa NPUMHUPEHHS TMPUNUHATA PIIMICEHHS MO0 MOAAJIbIINX
NEPCIIEKTUB  PO3BUTKY CTOCYHKIB 3 IHII[IaTOpOM TMPHUMHPEHHS HAa MOMEHT
KOMYHIKaTHBHOI B3a€MOJIii 3 HUM. AHaJII30BaHYy CTPATErii0 IMIUIEMEHTYIOTh TaKTHKa
BKa3IBKM Ha TOTpeOy BIJIKIIAJICHHS BUPIIMICHHS KOH(IIKTY 1 TaKTHKa 3MIHH TEMHU
PO3MOBH.

1.3. Bubip 00’ekToM npuMHUpPEHHS KOH(MPPOHTAWiHOI cTpaTerii CHiJKyBaHHS
3aCBiIUy€ BIJCYTHICTh Y HHOTO Hamipy KOHCTPYKTHBHOTO 3aBEpIICHHS KOH(IIKTY Ta
BIIHOBJICHHSI KOMYHIKaTMBHOTO OaJIaHCY 3 1HIIIaTOPOM NMPUMHPEHHS. JloTpuMyrouuch
JMCTapMOHI3YBaJIbHOI MOJIeNIl KOMYHIKAIlli, 00 ’€KT MNPUMHPEHHS IOCIYTOBYEThHCS
TaKTUKaMHd TPsIMOi  BIIMOBH, 3BHUHYBAaUY€HHS, JEMOHCTPATUBHOTO ITHOPYBaHHS
1HIII1aTOpa IPUMUPEHHS Ta 1POHIi.

2. JIekcuko-cemanmuuHi 3acodu, Mo PETPE3CHTYIOTh KOMYHIKAaTUBHY MTOBEAIHKY
00’€KTa TNPUMHUPEHHS, TMPEACTABICHI KOMYHIKaTUBAaMU 3TOAH, SIKI CIYT'YIOTh
JEMOHCTpallli KOONEpaTUBHOI HAJIAIITOBAHOCTI; 3aliMEHHUKAMHM 13 CEMaHTHUKOIO
y3arajibHEHHS, 3a JIONOMOIOI0 SIKMX 00’ €KT MPUMHUPEHHS MIHIMI3y€ POBUHY MapTHEpa
31 CIIJIKYBaHHS; 1HBEKTUBAMHU «OCOOMCTICHOTO» Ta «COLIAJILHOTO» XapaKTepy, METOIO
BUKOPUCTAHHS SIKUX € 00pa3uTH, IPUHU3NUTHU CHIBPO3MOBHUKA TA BUCIOBUTH HETATUBHY
OLIIHKY HOro Mane(akTUBHOTO BUMHKY; BHUCJIOBJIECHHAMH 3 1HBEPTOBAHOIO OLIHKOIO;
CTUKETHUMU 3BEPTAHHSIMHU, K1 JIEMOHCTPYIOTh PariTOBY 3MIHY PiBHS BBIWIMBOCTI 1 TUM
CaMUM CIIYTYIOTh €KCIUTIKAIli XOJIOHOTO CTaBJICHHS [0 IHILIaTOpa MPUMUPEHHS Ta
BIJIYY>KEHOCTI, 1[0 BUHUKJIA MDK MapTHEpaMH 3 KOMYHIKaIlli BHACTIIOK KOH(IIKTY, Ta
JECTIOBAaMHM Yy HAaKa30BOMY CIOCO01, BUKOPHCTaHHS SKuUX MaHidecTye HeOakaHHS
IPOIOBKYBATH CITIJIKYBaHHS.

3. OCHOBHI cuHmaxkcu4Hi CTPYKTYpH, 110 XapaKTEePU3yIOTh MOBICHHS 00’ €KTa
NPUMHUPEHHS, MPEACTABICHI MPOCTUMHU PEYCHHSIMH, 3HAUECHHS SIKMX CHHOHIMIYHE a0o
AHTOHIMIYHE 3HAUEHHIO PEIUIK-CTUMYNIIB (3aJIe)KHO BIJ OOpaHOi KOMYHIKaTMBHOI
CTparerii), a TaKoXX 3alMUTAHHSIMHU-TICPEIUTAMH, IO € IMIUTIIIUTHUM BUPAKEHHIM
BIJIMOBHU BiJ] BiJIHOBJIEHHS! KOMYHIKATUBHOI PIBHOBaru Ta JEMOHCTPYIOTh 3MBYBaHHS,
oOpa3y ¥ 00ypeHHs, BUKJIUKaHI MPOXaHHSM 1HII[laTOpa IPUMHUPEHHS TIPO TapMOH13aITi10

KOMYHIKaTUBHOI B3a€MO/IIi.
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4. BepOanbHiii moBeAiHINI 00’€KTa TPUMUPEHHsS TMPUTAMAaHHE BHUKOPHUCTAHHS
TaKuX JiHzéocmuaicmuuHux 3aco0iB sSK po3ropHyTra wmeTadopa, alrO3UBHA
aHTOHOMa3is, oOpa3He MOPIBHAHHSA, TinepOosa, BUCXIJIHA Tpajallis, aHTUTe3a, MOBTOP,
amruTipikaiisi, pUTOPUYHE 3alUTaHHS Ta anokpusa. JIIHMBOCTWIIICTHYHI 3aco0u y
MOBJIEHHI ~ O0’€KTa  NPUMHUPEHHS  CIYT'YIOTh  YBHPA3HEHHIO,  30LIBIICHHIO
EKCIIPECUBHOCTI Ta 0OPa3HOCTI BUCIOBICHHS, TOCHIIOIOTH HOTO CMUCIIOBE HAIOBHEHHS
Ta JIOTIOMAararoTh aKI[EHTYBAaTH yBary CIiBPO3MOBHMKA HAa HAWBAKIIMBIMIUX CETMEHTaX
[MOB1IOMJICHHS.

5. PenpeseHtantamu HegepOanbHoi noeedinku 00’€KTa TIPUMUPEHHS €
exctpamiarBaibii  HBK  Ha mno3HadeHHs mncuxodi3ioioriyHuX —peakiiil  (1uiav),
npocoanuni HBK (ryunicts romocy), kinecuuni HBK (ycmimka / mocwimika),
takecnuHi HBK (1oTHKU-TIpOSBH MO3UTHUBHOIO 1 HEFATUBHOIO a)eKTy) Ta MPOKCEMIYHI
HBK (3011b111€HHS i CKOPOYEHHSI TUCTAHIIIi 3 TApTHEPOM 13 KOMYHIKAIIIT).

5.1. XapakTepHOIO0 03HAKOIO HEBEpOATHLHOI MOBEAIHKUA 00’€KTa MPUMUPECHHS €
00’eqnanns HBK y knactepu, 1o 3011bI1y€ iX nepcya3uBHUN MOTEHITIAL.

OCHOBHI TOJIOKCHHSI PO3/UTY BioOpakeHi B TakuX MyOsikarisx asropa: [133;

135; 138].
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PO3/LT 4
KOMYHIKATAUBHA MTOBEJIHKA MEJIIATOPA

Po3nin mpucBsueHo 3’sCyBaHHIO PO Ta OCOOMMBOCTEH Memiaiii B Mpoleci
rapMoOHi3aIlii MI>KOCOOUCTICHOI 1HTEpaKIIii: BHOKPEMJIEHO OCHOBHI O3HAaKU Ta (opMH,
AKUX HaOyBae Memiallis B yMOBaX aHIJIOMOBHOI YCHOi Heo(iIiiHOiI KOMYHIKaIllii,
JOCITIPKEHO TIePCYa3uBHY CTPATETiI0 MeAiaTopa, TAKTUKH 11 IMIUIEMEHTAIlil, a TAaKOX iX

BepOabHUI Ta HEBepOATbHUMN CKIIQTHUKH.

4.1. TakTuKH peaJiizauil nepcyasuBHOI cTparerii

Crparerii € pymiiiHol0 cwiol B mpoueci Memiamii. [lpaBuibHO oOpaHi Ta
YCHIIIHO IMIUIEMEHTOBAH1, BOHU JONOMAraioTh MEI1aTOpOBl KOHTPOJIOBATH CUTYAIIIIo,
CKEpOBYIOUH ii 3a/1J11 JOCATHEHHSI OCHOBHOI METH — pUMHUpPEHHs cTopiH [185, c. 139].
MeniaTop 3aBXJIU JOTPUMYETHCS TaKTHK, CIPSIMOBAHUX HA MPUMHUPEHHS 1 TOCSITHEHHS
3ronu [Tam camo, c. 148]. JIoCArHEHHS TOCTABICHOT METH JCTEPMIHYETHCS YCHIIIHICTIO
BUKOHAHHSI OCHOBHUX 3aBJIaHb, 1110 CTOSATH MEPE ME1aTOPOM

1) 3niiicHEHHS BIUTMBY Ha y4acHUKA / yYaCHHUKIB KOH(IIKTHOT B3a€MOIIi 3 METOIO
3MIHM 1X CTaBJIEHHS JI0 CUTYAIIii, 1110 CKJIanacs, 3 HETaTUBHOTO Ha TIO3UTUBHE;

2) mepeKoHyBaHHS B HEOOXiTHOCTI BIJHOBJICHHS TapMOHIMHOI iHTepakiii [132,
c. 89].

3Bakaroud Ha Te, 10 OOW/BAa 3aBIAaHHS IOB’sA3aHI 31 3/IWCHEHHSIM BIUIMBY 3
METOIO 3MIHU MOBEIAIHKH, BUBHAYAEMO CTPATETII0, SIKOK MOCITYTOBYETHCS MEIIATOP st
JIOCATHEHHS] METH, SIK NePCya3uBHY.

[lepcya3uBHicTh — 1€ (¢opMa COLIAIBHOIO BIUIMBY, OCMMCIIEHE 3yCHILIA
aZipecaHTa, CpsIMOBaHE Ha 3MIHY CBIJIOMOCTI aJipecara y mpoueci KOMyHIKallii B Takii
CHTYyallii, KOJIM TOW HaIiJeHUH TeBHOK cBoOomoro [219]. Hamararounch nepexoHaTu
ajpecara, aJpecaHT CBIJIOMO NPOAYKY€E MOBIJIOMJIEHHS, METOIO0 SIKMX € BUKJIMKAaTH
NICBHY MOBEIHKY ajipecara 4d BIUIMHYTH Ha HOTO TOYKY 30Dy, ycTaHoBku [186, c. 25].

AHaJi3 UTIOCTPAaTUBHOTO — Marepialy JaB 3MOTY BHOKPEMHUTH TaKTUKH
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IMIUIEMEHTAIlli Mepcya3sMBHOI cTpaTerii mMemiaropa. Y TepeBaKHIM OUIBIIOCTI
nibpaHoro Matepiainy sBHIIE Meaianii mnpeactaBieHe y (GopMi KOMYHIKaTUBHOI
B3a€EMOJIi  MeliaTopa Ta  MOCTPAXKIAJIOro, TOMY BBa)XKAEMO 32  JIOIUIbHE
cXapakTepu3yBaTu came 1eil pisHoBuA QyHKIloHyBaHHs Meaiaiii B KC «mpuMupeHHs».
[lepcyasuBHa cTpareris MpencTaBiIeHa B MIsUTBHOCTI MeiaTopa JeB’siThMa TaKTHKaMH,
nepetik SKUX HaBeZeHo Ha puc. .1 y nonarky I.

1. Taxkmuka oOemoncmpayii 61aACHO20 0OaUeHHA WNAXIE PO36°A3ZAHHA
KOH@iKmy eKCIUTIKy€E TO3UII0 Meaiatopa Ta BepOali3yeThbcsi B MOr0 MOBJICHHI Y
dbopmi mopaau abo TMpoOXaHHS, SAKI MaHIPECTYIOTh 3aKJIMK JI0 IpoOadeHHsS Ta
BIJIHOBJICHHSI 0ajaHCy B CTOCYHKAaX MK BHHYBATLIEM KOH(IIKTY Ta MOCTPaXIaTUM.
3a3HaveHa TaKTHKa IPE/ICTaBlieHa y HaBEIEHOMY Jlajii (hparMeHri.

Caanna ta ToM mno3HaliomMwiInch Ha Bewiplil. BpakeHuil Kpacow [IBUMHH,
YOJIOBIK YBECh Beulp HE 3BOAWUTH 13 Hel mnomiay. HeckpoMHa 1 caMOBIIEBHEHA
MOBE/IHKA YOJIOBIKa Aparye Ta oO0yproe aiBuuHy. lle mpu3BOIUTH O CyNEpeuKH.
Hamararourics 3amiaautu npoBuHY, ToM 3’SBISETHCS HACTYIHOIO JHS y IIKOJI, JE
mpaitoe JiBurHa. MeTa MOro Bi3UTy — MPOXaHHS MPO MpoOayeHHsS 3a HEBIJMOBIIHY
noBeAiHKy. CaBaHHA He HaJalllITOBaHA Ha BIJHOBJICHHS TapMOHINHOI 1HTEpaKiiii, TOMy
YOJIOBIK BJIA€THCSI 10 XUTPOIIIIB: BiH 3BepTA€THCS 10 YuHIB CaBaHHMU.

(218) Hackett turned to the children. “Well, what do you all think Miss Leon
should do? Don t you think your teacher needs to forgive me?”

The children began to yell and laugh in delight. “Forgive him, Miss Leon —
forgive him,” they chanted over and over. “Forgive him —forgive him!”

“All right, that'’s enough! I don t want to hear anymore,” Savannah scolded. “All
of you sit down and be quiet.” The children did as they were told, but one student
raised his hand. “Yes, Walter, what is it? " Savannah asked glad for the diversion.

“Miss Leon, I think vou should foreive him because that’s what vou're always

telling us. That whenever someone does something bad to us that we need to forgive
and forget.” Walter looked pleased with himself that he had remembered such an
important piece of advice.

Savannah looked at Walter and smiled. ““Yes, I have said that, haven't I? Forgive
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and forget.” She turned to Tom P. and gazed at him for a long moment. [...] “All right,
I suppose I'll forgive you, after all,” she said setting her mouth in that coy little pout
Hackett loved so [337, c. 19-20].

Perumika Bonrtepa, mo € y I cuTyamii MeEIIiaTOpOM, MICTUTh TaKTHUKY
JIEMOHCTpaIlil BJacHOro OaueHHS NUIIXiB po3B’s3anHg koHmikTy (I think you should
forgive him). Cporo mo3wuiiro memiarop aprymeHTye cioBamMu camoi CaBaHHH, sKa
HABYa€ Y4YHIB TOMY, 110 MOTPIOHO mpoOauaTH KPUBAHMKIB Ta 3a0yBaru mpo oOpasu
(that 5 what you 're always telling us. That whenever someone does something bad to us
that we need to forgive and forget). IToganbliie po3ropraHHs CHTyallil BKa3ye Ha Te, IO
Taka (opma peamizamii MepCcya3suBHOI CTpaTerii BUSBISETHCA YCIIIIHOK: CJIOBA
Bonrepa 3mymrytots rHiB CaBaHHH BIACTYNHUTH. BpaskeHa MIMPICTIO XJIOMYKKA, BOHA HE
MOKE AT HaNEepeKip MPUHLUIMAM PO3YMIHHS Ta MWJIOCEpAs, SIKUM cama K HaBUYa€
CBOIX y4HiB. L{eli YNHHUK cTa€ BUPIIAIbHUM Yy BIIHOBJIEHHI 3JIarO/IH.

AHani30BaHa TakTHKa MOe OyTH BTUIEHa 1 3a JIONIOMOTOI0 BKa3iBKM Ha
0COOMCTHH JOCBIA BUXOAY MefiaTtopa 31 cxoxux cutyamiid. [Tpuknan (219) excrikye
PO3MOBY Marepi Ta JJOUKH, sIKa He MOXKe MPoOayuTH 3pajy 4osioBika. BoHna po3rybmieHa,
TOMY 3BEPTAETHCS 3a JIOMOMOTOI0 /10 HAHOIMKUIOT JIFOTUHHU.

(219) “Hi, mom.”

“Baby, whats wrong?” she asked in such a sympathetic manner as I lay in her
arms like a little baby. We sat for fifteen minutes talking as | tried to explain to her the
chaos centered around my life.

“I know I'm not your biological mother, but I love you as if you came out of my

womb. Let me tell you a little story, Angelica, about your father and me. Not so long

after your father and | were married, around that time you were about nine, he had an

affair. When | found out about it and confronted him with it, he said it meant nothing

and that it would never happen again. Now we 've been married for twenty-Six years

and in time that trust was rebuilt. There are no secrets that we keep from one another

anymore. So if you love this man with all your heart like you say you do, forgive him;

and I mean truly forgive him. [...] Just remember it takes a strong woman to forgive

those mess-ups and take it from here. Just don t let another woman walk in and steal all
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your dreams without fighting for them.”
“Mom, you may be right” [287, c. 83].

Marip nepekoHye 04Ky B HEOOXITHOCTI MpoOadyeHHs, PO3IMOBIBIIN CXOXY
icTopiro 3 BiacHOTo AocBiay. JKiHKa BKasye, 10 PIIISHHS MPOOaYuTH 3pajy, sSIKe BOHA
NPUIfHSAJIA CBOTO Yacy, BUSBUJIIOCH MPABUIBLHUM, OCKUIBKH J1aJ0 MOXJIHMBICTH 30€pertu
CIM’10, TIOBEPHYTH JIOBIpYy Ta BiOyAyBaTH MillHI rapMOHiiHI cTocyHKH. [Ipo Te, 110
BUOIp TaKTUKW BHUSBHBCS MPABHIILHUM, 3aCBiauye peakiiis qoHbku (“Mom, you may be
right”).

2. Bparouuch [0 BUKOPUCTAHHS MAKMUKU OeMOHCHMPAUii NO3UMUBHO20
CMAaNeHHA 00 00H020 YU 000X YUACHUKI@ KOHEIIKmy, MEIIaTop Mae Ha MeETI
3aCBIJUUTH CBOIO HEOANTYXKICTh Ta 3alliKaBJIEHICTb y KOHCTPYKTHUBHOMY BUPIIICHHI
KOH(IIKTY ¥ ONTHMi3alii Mi>kOCOOHUCTICHOI IHTE€paKL1i KOH(IIKTAHTIB.

(220) “If you still love him maybe you should take it as a sign that you should

)

give him a second chance. Try starting over.’

“How?” [...]

“You are not a bad person, David. You are loyal and funny and a good man who

deserves to be happy. Owen made you happy once. | think he could make you happy

again.”

“I just have to get over my own issues first.” [...]

“Can you promise me you'll try? After tonight, | think Owen deserves that much. ”

“Yeah, you are right. I love you.”’[ ...]

Lindy was right about forgiving Owen in order for them to move on — if Owen
still wanted that [252, c. 64].

TakTrka neMOHCTpallii MO3UTUBHOTO CTaBICHHS J0 OJHOTO YM 000X yYaCHHUKIB
KOH(UIIKTY  IMIJIEMEHTOBaHA B MOBJEHHI MeAiaropa perjiikamMH, B  SKHUX
MepPEePaxoByIOThCS  MMO3UTUBHI  SIKOCTI KOMYHIKaHTa, TOCTPa)XJajoro BHACIIIOK
xougmikry (You are not a bad person, David. You are loyal and funny and a good man
who deserves to be happy). ns manidecrarnii MO3UTUBHOIO CTaBJICHHS 10 BUHYBATIISA
KOH(ITIKTY MeJ[iaTop 0OMpae JIBa BUCIOBICHHS. 3a IOMIOMOTOI0 TIEPIIIOTO BiH EKCILTIKYE

CBOIO BIIEBHEHICTh y TOMY, 1[0 BHHHHM 3IaTHUN 3POOUTH KUTTSA MOCTPAXKIAIOTO
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macauBuM (I think he could make you happy again). JlemoHcTpalii€ro BIEBHEHOCTI Y
poMy ciryrye apyra perutika | think Owen deserves that much.

3. CKOpHCTaBUINCH MAKMUKOW 6KA3I6KW HA NO3ZUMUGHE CHAGIeHHA
suHysamuysa KOH@IIKmy 00 nocmpaxcoanozo, MEAiaTop axTyaji3ye B CBIIOMOCTI
napTHepa 3 KOMyHIKallli YMHHUK MONEPETHBOTO JOCBIIY TApMOHIHHOTO CIUIKYBaHHS 3
KPUBIHUKOM. JIOCSATTH METH Jomomarae i HaraJyBaHHSA IPO MpPHSI3HE CTaBJICHHA
BUHHOTO B KOH(JIIKTI O OCTPAXkAATIOTO.

(221) “But you have to forgive her. She's your mother, and she loves you so

much. And she's worried sick about you.” Matthew hugged his father and sobbed the

way he had when he was only five and Curtis could no longer maintain his composure
[402, c. 16].

Meniarop HamaraeTbCs BPETYIIOBATH KOH(IIKT CHOHYKAaHHSM J0 MpOOavyeHHs,
HArOJIOCUBIIIM Ha TOMY, III0 Marip JitoOuTh cBoro cuHa (she loves you so much) i gyxe
3a HBOTO XBIIIFOETHCs (She's worried sick about you).

4. 11oCIyroBYIOUNCh MAKMUKOIO 3MAII08AHHA EMOUIIHO20 CIMAHY GUHYS8AMYA
KOH¢hnikmy, Meniarop mparHe 3MIHUTU CTaBJICHHS MOCTPAXAAJIOro /10 KPUBIHUKA 3
HEraTUBHOTO Ha MO3UTUBHE. Takuil NepIOKyTUBHUN €(PEKT JOCATAETHCS 32 TIOMTOMOTOIO
eKCIUTIKAIli JyIIEBHUX MEPEeKUBaHb Ta MNPUTHIYEHOTO CTaHy, B SKOMY IepelyBae
KOMYHIKAHT, 1[0 CIPUYUHUB KOHQITIKT.

(222) “Baby doll, you must try to understand him. He feels so terrible about what

happened. He really loves us both, and he means no harm to all. It's just those dreadful
nightmares his sickness left. They keep coming back, but he would die before he’d hurt
you. Do forgive him, baby doll ” [444, c. 122].

[lepekonyroun B HEOOXITHOCTI TPUMHPEHHS, MEAIaTop PO3MOBIIAE TIPO
emortiiiamii ctan kpusaHuka (He feels so terrible about what happened). Ins nocunenus
CIIOHYKAJIbHOTO BILUIMBY 3aCTOCOBYIOTHCS TAKOYK BKa3iBKa Ha HOTO MO3UTHBHE CTaBICHHS
1o mocrpaxkaanoro ta memiaropa (He really loves us both), nesmarnicts cBimomo 3aBmarTu
mikoau (he means no harm to all; he would die before he’d hurt you) ta Bunpananus
Masie(aKTUBHOTO BYMHKY 3a JOMOMOTOI0 mosicHeHHs ioro mpuuud (It§ just those

dreadful nightmares his sickness left. They keep coming back).
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AHaJli30BaHa TaKTUKa MO)KE BTIIIOBAaTHCS B MOBJIEHHI MeaiaTopa 1 4epes

3alleBHEHHS y HIUPOCTI KasTTs KPUBIHUKA.

(223) “Dad, why don t you forgive her? I believe she's truly sorry for whatever

she did to make you hate her — and she is your mother.” I smiled and tugged on his

arm, wanting him to go back with me and say he loved her [247, c. 213].

5. Taxkmuka 3anepeuyeHHs RNpPOBUHU GUHYGAMUA KOHGAIKmMYy 3aCBiIUyeE
BIIEBHEHICTh MeEJiaTopa B HEBUHYBATOCTI KPUBAHHWKA, TUM CaMHUM EKCIUTIKYIOUU
CIIOHYKaHHsI JI0 BITHOBJIEHHS BTPA4€HOTO OajlaHCy B CTOCYHKaxX MiX KOH(IIKTaHTaMH.
AHaji3oBaHa TaKTHKa MpeAcTaBieHa y mpukiaam (224). JIi mpocuth HpoOadeHHS Y
cectpu TpiHu 3a Te, 10 CBOIM HEHAaBMHUCHUM YYMHKOM 3aBAayia il mkonau: 3 BUHU Jli
ocobucte ¢oto TpiHK CTaTO YaCTHHOIO peKIaMHOI KammaHii 1 0e3 BiJoMa BIACHHII
3’IBWJIOCHh Ha BCIX OL100pnax micta. CB1IKOM KOH(IIKTY CTa€ Mama MOJIOJIUX KIHOK,
sKa BUPIIILYE BTPYTUTUCH Y PO3MOBY Ta 3aiiMae mo3uito Jli.

(224) “I think Dee'’s right,” Mom says. “You should forgive her.” [...] “I dont

b

care how bad it is. You should forgive Dee.’

(L3

ts much worse than you can imagine. An agent I'm working with has started

sexually harassing me because of Dee s photo. How can [ forgive that?”

“It’s not her fault” [340, c. 73].

3anepeyeHHs] MPOBUHM KOMYHIKaHTa, YUl Maje(akTUBHUN YUYHMHOK CIIPUYMHUB
KOH(ITIKT, 3[1MCHIOETBCS 32 JOMOMOTOIO 3all€PEYHOI0 PEYEHHS, CEMAaHTUYHHUM SIIPOM
sikoro € cioso fault (1t s not her fault).

6. 3a 1OMOMOrO0 makmuku 6Ka3i6KU HA HEHABMUCHICHMb 3A60aHOI WKOOU
MEIlaTop HaMaraeTbCsi MIHIMI3yBaTU 3aBAaHy BHHYBaTUEM KOH(IIIKTY IIKOAY,
MPECTaBUBIIN Majie(haKTUBHUN YUYMHOK SIK TaKuH, 110 OyB CKOEHUH 0€3 371010 YMUCITY
Ta 3 HeobepexHoCTl. HaBeneHuil HUk4e PparMeHT € CUTYalll€l0 CIUJIKYBaHHS, B SKIM
MelaTop HaMaraeThCsl BUIPABAATH MOBEAIHKY BHHHOTIO B KOH(IIKTI 3a JIOMOMOTIOIO
TaKTHKW BKa31BKM Ha HEHABMHCHICTH 3aBJIaHOi mKoau. boO mpocuth mnpoOavyeHHS y
MicTtepa XOpToHa, IPYKUHY SIKOro 3 BUHU boOa Bukpanu 3nounnii. He3Baxkarouu Ha Te,
o Mmicic XOpToH yke B Oe3Ielll, Y0JIOBIK Bce Iie 00ypeHui Ta po3nroueHuid. CBiIKOM

II€l CyNMepevKu CTae cama Mmicic XOpToH. BTpyTHUBIINCH Yy PO3MOBY JIBOX YOJIOBIKIB,
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BOHa cTae Ha 0ik bo0a, BUKOHYIOUH, TAKMM YMHOM, POJIb MeaiaTopa.
(225) Bob walked over to Mr. Horton with his head hung low. He was so nervous
and scared. He was embarrassed by what he had caused to happen.
“Vigil?” he began shakily. “I don't know how I’ll ever make this up to you. [...]
| am so sorry,” he finished.
“You should be Bob! They could have killed her,”” Mr. Horton said angrily.

“That’s enough Virgil. He didnt mean for this to happen. Try to put yourself in

his shoes. He's been through enough. [...]” Betty Horton interjected. “You have to
forgive and let it go.”

Mr. Horton listened to his wife and conceded, “You're right honey. All that
matters is that you are safe ” [401, c. 62—63].

Sx BuUAHO 3 YpHUBKY, Micic XOpPTOH OOMpae NpPaBWIbHY CTpaTeriuHy JIHIO
MOBEAIHKU: 3arepeuyround MpoBuHY boOa BKa3iBKOIO HA HEHABMHCHICTh 3aBJaHOI HUM
mkoau (He didnt mean for this to happen), iif BmaeThCsi MEepeKOHATH YOJIOBIKa Y
HEOOXiTHOCTI BiJTHOBIICHHS rapMOHIHHOTO crijKyBaHHs 3 xJomteM (Mr. Horton listened
to his wife and conceded, “You 're right honey. All that matters is that you are safe ).

7. TlepcyasuBHa cTparerisi MOXe IMIUIEMEHTYBaTHCS B MOBJIEHHI Meziaropa 1
yepe3 MAaKmuKy HOACHEHHA HPUYUH MANeQaKmueHo20 6GYUHKY GUHYBAMUYA
Konghnikmy. OcCoONMMBOCTI BHUKOPUCTaHHS AaHANII30BaHOI TAKTUKH TMPEACTABICHI Y
bparmenti (226). Ilicns cmepti vosnoBika Kinep nmpununsie Oynb-sike CIUIKYBaHHS 3
JTITbMHU, OHYKaMHU Ta 3HUKAE 3 TXHBOTO KUTTS. Uepes 4OTUPH POKH BOHA IMOBEPTAETHCH,
CIIOJIIBAIOYUCH 3HOBY cTaTu 4acTuHOW ciM’i. [Ipore mouka Kiep 1 moci oOpakeHa Ha
MarTip 1 4epe3 1€ He TOTOBa JI0 BITHOBJICHHS CTOCYHKIB.

(226) “I suppose you think we should just all be happy to hear from her (Claire —
H. I1)). Please don t tell me you think we should reconcile with her.” Sarah sat down
and chewed on some pizza Mat put in front of her.

“I think you should reconcile with your mother. I think you need to at least try.”

“Unbelievable.” Sarah dropped her pizza. “One day with my mother back in the
picture, and my life is in turmoil. ’[...]

Matt'’s eyes were hurt. She could read the disappointment in them. “Anything
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could have happened to her. Anything ” [432, ¢. 50-51].

Mer, skuit y miii KC 3alimae moswuiriro MejiaTopa, HaMarae€ThCs BHUIIPaBIATH
Knep, 3acToCcOBYI0YM 3 ITi€F0 METOIO JOCIHIIKYBaHY TaKTUKY. MeET TOSCHIOE MOXKIIMBI
NPUYUHHU, 4Yepe3 sKi JKiHKa 3MylieHa Oyma mokuuHytH nodky (Anything could have
happened to her. Anything).

8. CrioHyKaHHS MOCTPaXKJIAJoro A0 TapMOHI3aIlli Mi)KOCOOUCTICHOT 1HTEpaKIli 3
BUHYBATLEM KOH(IIKTY MOXKE IMIUIEMEHTYBATUCSI B MOBIIEHHI KOMyHIKaHTa-Me/[iaTopa
3a JIOTIOMOTOI0 MAKMUKU Y3a2A/1bHEHHA.

(227) “You need to forgive her, Paige, somehow. You came back here seeking
answers, and now you have them. [...]

“And now I find my mother wasn t at all what I thought, either.”

“[...] We all make mistakes. We all have our shortcomings. We all keep our

secrets " [254, c. 112].

OOpaBmM aHali30BaHy TaKTUKY, MEIIaTOp BKa3ye Ha HEAOCKOHAJICTh yciX 0e3
BuHATKY Jroned (We all make mistakes. We all have our shortcomings. We all keep our
secrets). Bubip ¢popmu 3aliMeHHHKA MEPIIOT 0COOM MHOXHHHU y (QYHKIIT MiMeTa HaJIae
BUCJIOBJICHHIO JIOJIaTKOBO1 KOHOTAIIIl: BiJ] 3M1MCHEHHS MOMUJIOK HE 3aCTpaXOBaHHM
HIXTO, B TOMY YMCIl ¥ caM MOCTpaKJaluil. 3BakarouM Ha 1€, HoMy BapTo OyTH
JIOSUTBHIIIIAM JIO BHHHOTO B KOH(TIKTI Ta MPOOAYUTH HOTO.

9. Mera, SKOIO KEpPYEThCS MEmiaTop MpH BUOOPI MAKMUKU HPeOCHAG/IeHHA
nepcnekmue po3eumkKy KOHGikmy, — TEPEKOHATH TOCTPaXXIAIOro B HEOOX1THOCTI
BIJIHOBUTU BTpaYeHU OajaHC y CTOCYHKax 13 KpPUBIHUKOM, OKPECIUBIIU
ONTUMICTUYHHUNA Ta / @00 MECUMICTUYHHMM CLEHapli po3BUTKY KOHQIIKTY. [I[pumupenns
3MaJIbOBY€ETHCS K €IMHO MOXKJIUBUN MPaBUJILHUN BUX1J 13 CUTYyaIlli 1 pENpe3eHTye, 3a
NEPEeKOHAHHSIM MEJ1aTopa, ONTHUMICTUYHHMM PO3BUTOK MOMAIA: SIKIIO MOCTPAXKIAIHMA
no2ooumuvcsi Ha TPUMUPEHHS, 1€ Oyle BUTIAHO HacamIiepes MoMy, OCKUIBKH JacTh
3MOTY TMO30yTHCSl HEraTMBHUX IOYYTTIB, BUKIUKAHUX KOH(IiKTOM. Pe3synmprarom
8i0MO6U TIpUUHATH TPOOAYCHHS Ta TPUMHUPHTHCS CTaHYTh IYIICBHI CTpakKIaHHSI,
Mo3ask TATrap 00pa3u 3pOOUTH >KUTTS HECTEPIHUM. Takui XiJl PO3BUTKY B3a€EMOJIi

MOCTPaXKIAJIOTO 1 KPUBJIHUKA €, HA TYMKY MeiaTopa, HeTaTHBHUM.
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Hapenenuii mam mnpukiag €KCIUIIKYE 3aCTOCYBaHHS MeEIiaTOPOM aHajli30BaHOL
TaKTHKH 33]IJ151 IPEJICTABIICHHS ONMUMICHUYHO20 PO3BUTKY TIOIH.

(228) Sofia and Hanna are still talking in front of Sofias house. Now that
| understand so much more, my heart wells up with compassion for everyone involved,
Hanna too. I am actually feeling sorry for her now. [...] “Maybe you should try
forgiving her for whatever you think she did.”

“Forgive her?!” says Hanna. [...] “I'm not telling her I forgive her,” she says,
narrowing her eyes.

“You don't have to tell her anything. You dont even have to be friends anymore.
But forgiving her could make it easier to stop being angry. You and everyone else might
feel better ” [281, ¢. 50-51].

PimeHHss BUCTYNHTH B POJi MeAiaTopa MpOIUuKTOBaHE MmouyTTsiM emmarii (Now
that | understand so much more, my heart wells up with compassion for everyone
involved, Hanna too. | am actually feeling sorry for her now). 3roma npo0aunTu
MIpPEICTaBIICHa MEIIaTOPOM SK YHHHHK, SKUH CIPUATAME BiJHOBICHHIO TapMOHIHHOTO
emoIriiiHoro crany mnocrpaxkaanoro (But forgiving her could make it easier to stop
being angry) ta nrozei i3 HOro GJU3LKOTO OTOYEHHS, SIKI TaK Y 1HAKIIIE 3a3HAJIN KO
Bix koH(DikTy (You and everyone else might feel better). Cionykarouu moctpaaaaoro
70 poOavYeHHs1, MelaTop pOOUThH CIIPOOy MaKCMMAaJILHO 3aBYajlOBATH CBOIO 1HTEHIIIIO
NPUMHUPUTH KOHQITIKTYI0Ul CTOpOHH. Lle mposiBAsEThCS Y BIICYTHOCTI BUCIOBJIEHD 13
PSMO BUPAKEHOIO AUPEKTUBHICTIO. 3aKIUK O ONTUMI3AIlil 1THTEPAKIlli 3 KPUBIHUKOM
BepOai3oBaHUil IMILTIUTHO ¥ IOM’sKIIeHui JekceMamu maybe ta should, ski
HAJal0Th BHCIOBeHHIO KoHoTalii mopaau (Maybe you should try forgiving her for
whatever you think she did).

3MaoBaHHS MENIaTOPOM HeCUMICMUUHO20 DPO3BUTKY TOIINA TPEICTaBICHE B
HacTynHoMy mnpukiaai. Jlinmi, sika B HaBeneHid KC BukoHye ponb Meniatopa,
HAMaraeThCsl IPUMHUPUTH 3aKOXaHUX.

(229) Lindy was quiet for a moment, drinking her juice and thinking. *‘You want
my nickels worth of free advice?”

“Yes.”
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“Owen leaving four years ago hurt you badly. Its a wound that’s never been

given a chance to heal, because you had no real explanation. No closure. And now his
return has ripped off the bandage and exposed the wound again. | think that if you still
love him, and you truly want to try again, then you need to find a way to forgive him for

leaving. Because if you don t let that wound heal, you'll never be able to move on. It’ll

fester until it destroys you” [252, c. 64].

Hamararourch nepekoHaTH IOCTPaKaIoro B HEOOX1THOCTI BITHOBUTH CTOCYHKH
3 BUHHUM y KOH(JIIKTi, MEI1aTop BAAETHCA J10 TAKTUKHU IPEICTABICHHS IMEPCIEKTUB
PO3BUTKY KOHQUIKTY. JlJIsT OLIbIIOT €KCIPECHBHOCTI Ta TMEpPeKOHJWBOCTI JIiHmi
OTOTOXKHIOE 00pa3y 3 Bimkputoro panoro (And now his return has ripped off the
bandage and exposed the wound again). 3acTocyBaHHIO aHaI30BaHOT TAKTUKH MEPEAYE
IMIUTIHMTHA BKa3iBKa HA NPUYMHU, 4Yepe3 SKlI MOCTPAKJaIWil MOBUHEH BIJIHOBUTHU
rapMoOHilHI cTocyHKH 3 mapTHepoM i3 komyHikarii (I think that if you still love him, and
you truly want to try again, then you need to find a way to forgive him for leaving).
TakTuka MpencTaBlIeHHs MEPCIEKTHB PO3BUTKY KOH(DIIIKTY BepOaii3oBaHa B MOBIICHHI
meniatopa BucioBieHHsM Because if you don t let that wound heal, you 'll never be able
to move on. It’ll fester until it destroys you. ITpumupeHHs 300pa)keHE SIK €TUHHIA
MOKJIMBUM CHIOCIO 3IIIMTH paHy. BimMoBa BiJ] MPUMHUPEHHS MOPIBHIOETHCS 3 PAHOIO,
10 IOTIpIIyBaTHME AYIIEBHHH CTaH MOCTpa)aaaoro, Moku ioro He 3uHuimrth (It
fester until it destroys you).

Otxe, 3ajsl CHOPUSHHS BUPINIEHHIO KOH(QIIKTY MEIIaTOp TOCIYyTOBYETHCS
NEPCYa3suBHOIO CTPATETI€l0, KA, B CBOIO YEPry, BTUIIOETHCS 3a JONOMOIOK TaKTHUKH
JEMOHCTpAllli BJIACHOro OayeHHs NUIAXIB pPO3B’sI3aHHS  KOHQIIKTY, TaKTHKH
JIEMOHCTpAIIil MO3UTUBHOTO CTaBJIEHHS JO OJHOTO Yd 000X YYaCHUKIB KOH(IIIKTY,
TaKTUKHU BKa31BKM HA TMO3UTHBHE CTABJICHHSI BUHYBATIISl KOH(MIIKTY 10 MOCTpa)kaaioro,
TaKTHKW 3MaJFOBaHHS €MOIIHHOTO CTaHy BUHYBATIISI KOH(IIKTY, TAKTUKH 3ariepeUCHHS
MIPOBUHU BUHYBATIIS KOH(ITIKTY, TAKTUKY BKa31BKM HA HEHABMHUCHICTH 3aBJAaHOI IITKOIH,
TaKTHKHW TIOSCHCHHSI TPUYHH Majie(aKTUBHOTO BUMHKY BUHYBATIS KOH(MIIKTY, TAKTHUKH

y3arajbHEHHS 1 TAKTUKH MPEJCTABICHHS TIEPCIIEKTUB PO3BUTKY KOHDIIKTY.
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4.2. BepOaabHi 3aco0u peasizamii TAKTHKO-CTpPAaTeriyHMx  wijen

MeaiaTopa

Koxxna cTpareris 1 TakTHKa peali3yeTbCsd B MOBJICHHI KOMYHIKaHTa 3a
JIOTIOMOTOI0 KOHKPETHUX IHCTPYMEHTIB — BepOalbHUX Ta HeBepOaldbHHUX 3aco0iB
cniiKyBaHHS. Ik 3a3Hadanocss B momnepeaHboMmy maparpadi, wmemiatop y KC
IPUMHUPEHHS» MOCIYTOBY€ETHCS MEPCYa3MBHOIO CTPATETIEI0 Ta BIAMOBITHUM HabOpoM
TaKTHK, 110 ii IMIUIEMEHTYI0Th. [lepcya3suBHICTh € 3aKpIMJICHO0 B KOMYHIKaIli (opmMoro
MEHTaJIbHO-MOBJICHHEBOT B3a€MO/I1i, sika OyIyeThCS Ha OCHOBI IEBHUX THUITIB TEKCTY 1
peamizye crnpoOy MOBICHHEBOTO BIUIMBY HA YCTaHOBKY pELHUIIIEHTAa 3 METOI0
CIIOHYKATH MOro JI0 CaMOCTIHHOTO MPUUHATTS PIIICHHS PO HEOOX1THICTh, OAXKAHICTD
a00 MOKJIMBICTB 3/11MICHEHHSI / BIAMOBH BiJ] 3/1IMICHEHHS MEBHOI MOCKOMYHIKAaTUBHOI i1,
BUT1THOT MOBIIO [47]. MojanbHe 3HaYCHHS CIIOHYKAJIBHOCTI TIPECTABIISIE aJpeCOBAHY
CIIBPO3MOBHUKOBI UM TPYIi CIIBPO3MOBHUKIB BUMOTY TaKOi Jii YU TMOBEIIHKH, SKa
3a0e3neunsna O BIAMOBIAHICTE MIXK OCHOBHUM 3MICTOM CIOHYKQJIBHOTO pPEUYEHHS W
nikcHicTIO [66, ¢. 22]. OcoOnMMBICTIO CHOHYKAJIBHUX BHCIIOBICHBb € T€, IO MOBEIb,
MIKJIYIOYUCh TIPO CBOI IHTEPECH, HAMAraeThCsi TaK BUCJIOBUTH CBOI JIyMKH, 1100
BIUIMHYTU Ha CIIBPO3MOBHHMKA, CIOHYKAaTH WOrO MISITH BIAMOBIIHO JI0 CBOIX IUIaHIB
[114, c. 30].

BepOanbna nisuibHIcTh MeAiaTopa B KC «ipuMupeHHs» MOB’s3aHa, HacaMIepe],
13 BHUKOPUCTAHHSM IMIIEPATUBHUX BHCIOBJICHb. [IpoTe CrMOHyKaHHA HE € TOTOXKHHUM
IMITepaTUBY, OCKIJIbKUA IMIIEPATHUBHICTH 32 CBOIM 3HAUEHHSIM BY)K4a, HK CIIOHYKaHHS, 1

dbopmu iMmepaTuBy — JIMIIE OJWH 13 3ac00iB peaiizailli CIOHYKaJIbHOI MOJAIBHOCTI

[152, c. 9].

4.2.1. Jlekcuko-ceMaHTHYHI 3ac00HM peaJizallii TAKTHKO-CTPaTerivHuX Hijiei

MeaiaTopa

3Bakaroud Ha Te, IO IMIIEpATHUB — XapaKTepHUM 3aci0 pearizailii COHyKaHHS,

I[IJTKOM 3aKOHOMIPDHUM BBa)XXa€MO TOW (DaKT, 110 OCHOBHHM JIEKCUKO-CEMAaHTUYHHM
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3acobom y MmoBieHHI Mmemaiatopa B KC «npumupenus» € odiecrioso forgive y ¢ghopmi
HAKa308020 cnocofy. TuNOBMMH KOHCTPYKIISIMA 3 aHAJI30BaHOI0 JIEKCEMOIO €
BUCJIOBJICHHS, MOOY/IOBaHI 3a CXeMOI0 «jieciioBo forgive + iMEHHHMK Ha MO3HAYCHHS
BUHYBATIIS KOHGIIKTY / 0COO0BHM 3aiMEHHUK TPEThOi 0COOU B 00’ €KTHOMY BIIMIHKY»:

(230) “Likewise, forgive your wife. Learn to return good for evil ” [413, c. 315].

AHaJli30BaHa cxemMa Moke OyTH JOMOBHEHA BKAa31BKOIO Ha J1I0 KOMYHIKaHTA, 110
CIPUYMHIIIA BUHUKHEHHS KOH(IIKTY:

(231) “You have to let those feelings go, Sydney,” Jackie said. “Forgive your
father for breaking your heart ” [263, c. 227].

Bucnopnenns 3 niecioBom forgive y ¢opmi Haka3oBoro crocoOy MOASKyIH
YCKIIQTHIOETBCS  BUKOPUCTAHHSIM  em@pamuunozo onepamopa d0 3  Meror
1HTeHCcu(IKaIlll Tepcya3uBHOIO BILIMBY Ha CITIBPO3MOBHHKA.

(232) “Do forgive her.” Lord Egerton begged looking down at the broken plates

on the floor and then back and forth at Anne and then her daughter. Anne and Elizabeth
looked at each other a little with concern and Anne spoke for them both: “Of course we
shall forgive her” [335, c. 162].

Emdarnuynuii omeparop dO MOCHIIOE CMHCIOBE HaBaHTKEHHS OCHOBHOIO
JIIE€CTIOBA, HAJA€ BUCIOBIECHHIO OUIBIIOI €KCIPECUBHOCTI, MiAKPECIIOE 1HTEHCUBHICTD
BOJICBUSIBJIICHHS, JIONTIOMAra€e HarojJOCUTH Ha HEOOX1THOCTI 3MIMCHEHHS Jii — MpoOauyuTH
BUHYBATIISl KOHQIIIKTY.

Mooanwni diecnosa should, have to, must HagarOTh BUCIOBJICHHIO Cy0'€KTHBHO-
MOJQIBHOTO BIJITIHKY TTOPaJIK, PEKOMEH/1allii, HACTAaHOBH, MMPUMYCOBOCT1, HEOOX1THOCTI
Ta MOPAJILHOTO O0OB’SI3KYy BIJIHOBUTH TapMOHIMHI CTOCYHKH 3 BUHYBATLIEM KOH(IIKTY.
VYci mepepaxoBaHi Jii€cioBa BXOASATh J0 CKJIQAy KOHCTPYKII «0co608utli 3atiMeHHUK
opyeoi ocobu + modanvue Oiecnoéo + nexcema forgive + imennux na nosmauenms
sunysamuysi Konguikmy | 0cobosuil 3atimeHHUK 8 00 EKMHOMY BIOMIHKYY.

(233) Hanna turned to Ashton. “You should forgive Billy. ”

“Okay.” Ashton took a step forward and shook Billy s hand [421, c. 216];

(234) “Then let’s deal with Mom,” Madeline said. “You re going to have to help

her through this.”’[...] “You have to forgive her for what happened before,” Madeline
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insisted. “She wasn 't herself” [352, c. 326];
(235) “/...]JNow you must forgive your father for the things he did, as hard as it may

be. You must forgive him for what he did to you... and your mother and sister. You also must

forgive him for keeping your brother from you. That is a lot of work, Mary” [284, c. 300].

Jiecnoea na no3sHaueHHA IHmMeNEeKMyaibHOi OiATbHOCHI BUKOPUCTOBYIOTHCA
MeJiaTopoM IS MaHidecTarlii BIacHOTO OadyeHHs IUISIXIB PO3B’SI3aHHS KOHQIIIKTY.
Hiecmoa think, believe, reckon Tomo BXHBalOTECA y TOEIHAHHI 3 OCOOOBHM
3aifMEHHUKOM IepIIoi 0COOHM OTHUHHU.

(236) “l think you should forgive him and give him another chance. [...] He
made a mistake, ”Emily said [274, c. 172];

(237) “Sanoj, she just wants a chance, she wants you back in her life, 1 believe,
you should forgive her but decision should always be yours” [260, c. 68].

B 000X HaBeneHHMX NpUKIAgax JI€CcIOoBa Ha IMO3HAYEHHS I1HTEJIEKTYaJbHOI
nisutbHOCTI (think Ta believe) Bukopuctani B (hyHKIIIT MPHCYyAKa TOJOBHOTO PCUCHHS B
CKJIQJIHOMIJIPSTHOMY PEUCHHI. Y poyii  JOJATKOBOTO MIJIPSTIHOIO PEUEHHS BUCTYIIAE,
BJIACHE, CTIOHYKaHHS JI0 MPOOAYCHHS KOMYHIKaHTa, Yds TMOBEIIHKA CTajda MPUIUHOIO
BuHUKHEHH KOHQikTYy (You should forgive him y nepmomy nmpuxiiaai Ta you should
forgive her B apyromy). Ile mae MemiaTopoBi MOXIJIHMBICTH HE TUIBKH BHCIOBUTH
CMOHYKaHHS 10 [ii (MPUHHATH PIlICHHS NP0 TapMOHI3AIl0 CTOCYHKIB), a W YiTKO
OKPECJIIMTH BIJIACHY TO3ULII0 — MENIaTop BBa)XXa€ BIAHOBIEHHA CTOCYHKIB MIX
KOH(IIIKTaHTAMHU TIPABUIBHUM PIIICHHSM.

Ha ocHOBI aHamizy eMmmipuyHOTO Marepialy MOXKHA CTBEP/DKYBATH, IO
XapaKTepHUM [IJIi MOBJIGHHSI MeENiaropa € BUKOPHUCTAHHS OI€Ci6 3i 3HAUEHHAM
onmamueHocmi. Y TO€IHaHHI 3 OCOOOBUM 3aiMEHHHUKOM IIEPIIOi OCOOM OJHHHHU
niecimoBa want Ta hope BKUBAKOTBCS y CKJIaJli MPOCTOTO PEUSHHSI 31 CKIIQJIHUM JIOIATKOM
ab0 K y CKJIaAHOMIAPSIAHOMY PEUCHHI, TOJIOBHA YAacCTHHA SIKOTO BepOasizye OakaHHS
MOBIIS, a MAPSTHA — JIFO-TIPOIIO3UITIIO 10 BUKOHAHHS.

(238) “Your mom was confused. I can say that because I know how much she
loved you and Dylan. Loves you and Dylan. One day she's going to remember that, and
1 hope you'’ll be able to forgive her when she does.”
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Sherry actually smiled. A sad smile, but a genuine one [391, c. 213];

(239) “/...] . want you to forgive your father for you, Attie, not for him. | want
you to sleep at night, and | want you to be joyful again. Holding on to anger, hurt, or an
offence becomes a burden and literally depletes joy from your spirit. | love you, and
that’s not what I want for you” [368, c. 322].

Hageneni Buliie ontaruBH1 BUCJIOBJICHHS MeJiaTopa eKCIUIIKYIOTh HOTo OakaHHs
TOTO, 100 1151, 3a3HAYEHA B MPOIIO3HIIii, Oyjla BUKOHAHA.

[IpencraBieHi B KOMYHIKaTUBHIA TOBEIIHIII MeaiaTopa JieKCUYHI OOUHUUL 3
CEMAHMUKOI0 Y3a2a/IbHEeHHA TIEPellaloTh 3HAYEHHS BCE3arajbHOCTI Ta € 3acobamu
reHepasizanii. Jlo HuX BijHOCUMO: 1) 3aliMeHHUKH everyone, everybody, all, someone,
somebody, we, you, sxi MaiOThb 3Hau€HHS «BCi 0€3 BUHATKY, KOJKHA JIOIUHA» a00
HaOyBalOTh WOTO B KOHTEKCTI CIUIKyBaHHs, 2) iMeHHHKH a man / men, a human /
humans, people, skuM BiacTHBe aHANOTiYHE 3HAYCHHS; 3) 3alepeyHi 3aHMEHHUKH
nobody, noone.

Buxonsiun 3 anamizy AiOpaHOro UIIOCTPATUBHOIO Marepiany, BKHUBaHICTb
aHaT130BaHO1 JICKCUKHU MOSICHIOEMO THUM, IO TOHATTS «IPOOAYSHHS» Ta «IPUMHUPEHHSD)
HaJeXaTh JI0 MOPAIbHO-CTUYHMX Kareropid. Sk JOBOAWTH MpuKiIagoBa 0asza, BCl
TIPENICTaBIICHI B MOBJICHHI MeZiaTopa BHUCIIOBJICHHS 3 JIGKCHUYHUMHU OJUHUIIIMHU, STKAM
npUTaMaHHA CEMaHTUKA y3arajibHEHHS, € CYUKCHHSIMU MOPAJIbHO-ETUYHOTO XapaKTepy.

(240) “When someone does some mistake and if you love him then you must
forgive him.”

“Whose side you re taking?” ”” she asked.

“It’s for evervone who's attached with love or any kind of love relationship”
[285, c. 295];
(241) “He deserved everything he got, Mommy. He was a very bad man.” [ ...]

“Thats not exactly true. [...] its possible to make almost any kind of change, if you

truly want to do it, even such a big change as deciding you no longer want to be bad. ”’

“Hmf!” Katie crossed her arms. “He’d never want to stop being bad. Not in a
million years!”

Max eyed her sternly. “Be careful how you judge people, Katie. Keep in mind



201
that what you send out, returns to you multiplied ” [258, c. 283].

[TpuknagoM mepcya3uBHOTO TOTEHINIANy BHCIOBICHL MeJiaTopa, M0 MICTATh
JIEKCUYHI OJIMHUIIl 3 CEMAaHTUKOIO y3araJlbHEHHs, CIYTY€e 1 HAaCTymHuM pparmeHnt. Marip
NIEPEKOHYE CHHA MPOOAYUTH KOXaHy, IKY TOH MiI03PIOE Y 3paji.

(242) “[...] She’s only human, Sky. Why won t you forgive her this time?”

b

“She wrongfully broke up with me.’

“So she made a mistake. Don t hold it against her. Nobody's perfect.”

God, I hated being wrong. She had a point. Why was 1 letting Laura’s mistake hit
me so hard? Of course she isn't perfect. And I'll be damned to the lowest pit of hell if
| said | was [277, c. 135].

BukopucroByroun JiekcemMy human, Memiatop HaroJjomye Ha HeiJealbHOCTI HE
TIIbKM BUHYBATHIl KOHQUIIKTY, @ W YCIX JIIOACH, IMIUTIKYIOUM TBEpIKEHHS «THu Tex
JI0AWHA, TOMY TH TEX HE 3acTpaxOBaHUM BiJ 3A1MCHEHHS TOMUWJIOK, 3a Kl
norpedyBatuMent mnpodadeHHs». [locuieHHI0 NepIoKyTHUBHOTO e(exTy cropuse i
BUKOPUCTAHHS 3arepednoro 3aiimennuka nobody (Nobody s perfect), skuit Tex Bkasye
Ha HEJOCKOHAJICTh yCiX 0€3 BUHATKY JIOACH, Ie pa3 IMILUTIUTHO HAroJjOolIyIOYd Ha
HEIJIeaJbHOCTI KOMYHIKaHTa, W0 € TOCTPAKJIAJOK CTOPOHOI0.  YCHINIHICTh
3aCTOCYBaHHS aHaTI30BaHUX BepOajbHUX 3acO0IB MIATBEPDKYE peakilis 4yoyoBika. BiH
MPaBWJIBHO JIEKOJy€ BHCIIOBJICHHsS MeaiaTopa, Ipo M0 CBig4YaTh HOTO TMOJAJIBII
po3IyMH: CHH BHU3Hae mpaBoty Mmarepi (She had a point) Ta ycBimomiroe BiacHy
HenockoHanicth (Of course she isnt perfect. And I'll be damned to the lowest pit of hell
if I said | was).

3ayBaXKMMO, M0, PEMPE3CHTYIOUHM CYIKEHHS MOpPaJbHO-CTHYHOTO XapakTepy,
BUCJIOBJICHHS, M0 MICTITh JIEKCUYHI OJUHUIIl 3 CEMaHTUKOIO Yy3arajibHEHHS,
BKHUBAIOTHCS Y (OpMI TENEpIIHBOTO HEO3HayeHoro yacy. Taka ¢opma peanizamii
poOUTh iX aKTyaJdbHMMH 11032 YaCOBUMHM paMKaMH, PENpPE3eHTYe SK I1CTUHHI,
HEIBJIa/IHI Yacy, HaJa€e iM 3HaYCHHs 3aKOHOMIPHOCTI, 1110 Ma€ HE3MIHHHUM XapakTep.

(243) “I also wanted to talk with you,” Mrs. McCallister said. “To tell you that,
as I see things, you should forgive your sister. That’s the only real power any of us

have — to forgive. We make mistakes and we re forgiven for them. That is what happens.
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Otherwise, we can't go on...” [434, c. 268].

Takum dmHOM, aHaNi3 (PArMEHTIB XYIOKHBOTO TEKCTY, IO PENPEe3eHTYIOTh
MOBJICHHEBY MisSJIbHICTH MeJiaTopa, N1aB 3MOTY BHOKPEMHTH XapaKTEpHi JEKCHKO-
CEMaHTUYHI 3aco0HM, IO 3aCTOCOBYIOTBCS MEMIaTOpOM 33/ TEePEKOHYBAaHHSI
nmapTHepa 31 CIUIKYBaHHA y HEOOXIJHOCTI BIAHOBUTH KOMYHIKaTUBHUI OanaHC 13
BUHYBaTIieM KoHQIikTy. Jlo HHUX HalexaTh Jiekcema forgive y dopwmi imieparusy,
MonanpHi gieciosa should, have to, must, miecioBa Ha MO3HaYEHHS IHTEICKTYalbHOT
IISUIBHOCTI, JI€CJIOBa 31 3HAUYCHHSIM ONTATHBHOCTI Ta JEKCUYHI OJUHUII 3

CCMAHTHUKOIO y3araJIbHCHHA.

4.2.2 Cunrakcu4Hi 3aco0u peatizanii TaKTHUKO-CTpPaTeriyHuX wmijei

Meaiaropa

CnonykanvHi peuenHa y MOBIICHHI MeJiaTopa CIyryIOTh 3aKJIUKOM MPOOAYUTH
BUHYBAaTLl KOH(IIKTY, a TAKOXK 3 iX JOMOMOIOI MEIIaTOp MOXKE BUCIIOBIIIOBATH CBOE
OayeHHs! BUPIIICHHS KOH(IIKTY, BUpaxeHe y ¢hopMi HACTAaHOB, KOHKPETHUX KPOKIB, SIKi
noTpiOHO 3poOuTH, 100 BIJHOBUTH TapMOHIMHY KOMyHikalito. [lpukmamom
BUKOPHCTaHHSl CHOHYKAJIbHMX pEYeHb Yy Takid (yHKUII CIyrye HaBeAEHUN pAaii
dbparment. Y poi MeaiaTopa BUCTYIA€ XJIOMYUK, SKUW MPOCUTH CECTPY MPUMUPUTHUCH
13 CIM €10.

(244) Liam dragged on her arm, so she had to bend back down again.

“You and Daddy and Felicity should stop fighting,” he said, cupping his hand

around Tess's ear. His breath was warm and toothpaste-scented. “Just say sorry to each

other. Say you didn t mean it. SO we can go back home ” [376, c. 186].

Ha mymKky xjomuuka, MPUMUPEHHS MOXHA JOCATTH 32 JOMOMOTOIO IBOX KPOKIB!
y4acHHKaM KOH(IIIKTY MOTPiOHO MOMPOCUTH OAMH B OfHOTO BuOadeHHs (Just say sorry
to each other) Ta Bu3HaTH, 1110 BOHH HIKOJYIOTh IPO CKa3aHi HAa aapecy OJHMH OJHOTO
oOpaznuBi cnoBa. Taki nii, BBakae MeJ1aTop, JOMOMOXYTh BIJHOBUTH TapMOHINHY
iHTepakiiro MK wieHamu cim’i. Ile, B cBow uyepry, HaOMU3HUTH TOMIIO, B SKIH

3amikaBiIeHuii cam nmocepenuuk (SO we can go back home).
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ITumanwvno-3anepeuni peyenns, MO BUKOPUCTOBYIOTHCS MEIaTOPOM Yy TPOIIECi
KOMYHIKaTUBHOI B3a€MOJIi1 3 TOCTPaXAaJIUM, HAJICHI CIIOHYKAJIbHUM MOTEHIIAIOM. Y
HABEJICHOMY HIKYE (parMeHTI OCHOBHOKIO (PYHKIIE€I0 MUTAIbHO-3aIePEeUHUX
KOHCTPYKIIIA € He 3amuT iHdopMaIllii, a CIIOHyKaHHS CIIIBPO3MOBHHUKA JI0 Ali: MeI1aTop
OYiKy€ HE BIANOBiJEH HA CBOI 3alUTaHHS, & KOHKPETHOTO BUMHKY CITIBPO3MOBHHUKA —
BIJTHOBJICHHSI TAPMOHIMHHMX CTOCYHKIB 3 1HIITUM YYaCHUKOM KOH(QITIKTY.
(245) When | finished telling Mariah this, she was silent for a while, and then she

said, “Why don t vou forgive your mother for whatever it is you feel she has done? Why

don t you just go home and tell her you forgive her? ” Each word, as she said it, stood

out as if it were a separate entity, carved in something solid [338, c. 82].
[TuTanpHO-3amepeyHi peueHHs, SKUMHU TIOCIYTOBYETbCS MeNiartop, 3[aTHi
BUKOHYBAaTH (DYHKIIIFO PUTOPUYHUX 3AMMUTAHbD.
(246) “Why won t you forgive him?” [...]
“The point is he denied me my freedom. I was forced to stay here against my will.”

“Did you not enjoy being here? Did we not make it comfortable enough for you? /... ”

“No... that’s not what I meant.”

“Well that's how it sounds.” [...] And he left. Once more, Violet was left with her
regret. “How do I always manage to screw everything up?” she thought to herself
[440, c. 152].

Mera Meniatopa y HaBe[EHIM KOMYHIKaTHBHIA CHTyallll MOJArae, K 1 B
nonepenuii KC, He B oTpumaHHI BIAMOBIJI CHMIBPO3MOBHHUIII HA CBOi 3amUTaHHA. 3a
JIOTIOMOTOI0  MMUTAJbHO-3alI€PEUYHUX  KOHCTPYKLIN, 110 BXHUBAIOTHCS B  SKOCTI
PUTOPUYHUX 3alTUTaHb, MEI1aTOP JAEKIapy€e CBOE MEPEKOHAHHS B TOMY, III0 BUHYBaTeIlb
KOH(ITIKTY, SIKMM 1HIIIFOE IPUMUPEHHS, 3pOOUB BCE MOXKIIMBE, 1100 TOCTS MOYyBaacs
KOM(OPTHO, a BIATAK, Y HEI HEMA€ MPUYMH JJIs1 BIJIMOBU y BIHOBJICHHI TapMOHINHUX
CTOCYHKIB 3 HUM. 3Ba)KalOuu Ha Te€, 110 PUTOPUYHI 3alIUTAHHS, SIKI MICTSTh 3allepeyHy
gacTKy NOt, € omHuM 31 cmoco0iB BUpakeHHs cTBepmkeHHs [169, c.55], moxna
3po0OUTH BHCHOBOK, 1110, BUKOpUCTOBYtouH 3anutanHs Did you not enjoyed being here?
ta Did we not make it comfortable enough for you?, meniarop HacnpaB/i B iMIUTIITATHIH

dopmi crBepmkye: You enjoyed being here. We made it comfortable for you. Peakiis
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JIIBYMHU 3aCB1IUYE, 1110 BUCJIOBJICHHS CIIPaBUIIO OakaHUM MEePIOKYTUBHUM €(eKT 1 Horo
icTuHHUI cMucn OyB mpaBwibHO nekopoBaHwii (“No... thats not what | meant”).
ABTOpCbKa peMapKka Ha TO3HAUEHHS IICHUXOJIOTIYHOTO CTaHy JIIBYMHHU 3aCBIIUYE, IO
BOHA IIIKOJyE TNPO Te, IO KOMYHIKaIlis Oyiia mepepBaHa 0e3 JOCATHEHHS 3TrOoau 1
po3yMie, IO MPUYHMHA IIHOTO — i1 HEBIAIMOBIHA KOMYHIKaTHBHA moBemiHka (Once more,
Violet was left with her regret. “How do I always manage to screw everything up?” she
thought to herself).

Otxe, NMUTAIbHO-3aIEPEYH] PEUCHHS, BKMBAHHS SIKUX IMPUTAMaHHE MOBJICHHIO
MeJiaTopa, HaJlJeH! MepCcya3uBHUM IMOTEHIIAJIOM: BOHU CIOHYKAIOTh MOCTPAXAAJIOTO
JI0 PO3AYyMIB TMPO HEIOUIIBHICTH CBOE€lI TOBEIIHKH Ta CIHPUSIOTh MPUUHSITTIO
MO3UTHUBHOIO PIIIEHHS MPO BIJHOBJICHHS 30aJaHCOBAHMX TapMOHIWHUX CTOCYHKIB 13
BHUHYBATIIEM KOHQIIIKTY.

Buxopuctanus ymosnux peuenv nepuioco muny TaKOX € XapaKTEpPHUM IS
BepOabHOI MOBEIIHKM MeiaTopa. 3JaTHICTh IUX PEYEHb CIIOHYKATH JI0 BUKOHAHHS
MEBHOI M1l MOSICHIOEThCS OJMU3BKICTIO CEMaHTUKM HAKa30BOTO W YMOBHOIO CIOCOOIB:
«BUPAXKAIOUU JIII0 1ppeasbHy, OaxkaHy, 1110 MOxe OyTH 3/1HCHEHa 3a MEBHUX OOCTaBHH,
JIECTIOBA YMOBHOTO CIOCOOY B KOHTEKCTI IMIEPATUBHOI CHUTyallll MPUPOTHO
CIPUHAMAIOTHCS SIK CIIOHYKaIbHI» [112, c. 229].

BuxopucranHs yMOBHUX pEUEHb MEPIIOTO THUIY Ja€ MENiaTOpOBI MOXJIUBICThH
MOJIETIIOBATH TIO3UTUBHI HACHIAKY MPUUHATTA PILIEHHS PO TPUMUPEHHS Ta HEraTUBHI
HACJIIKK Y pa3i BIAMOBH II€ 3p0OUTH. AHATI30BaH1 CHHTAKCUYHI KOHCTPYKIIii BKa3ylOTh
Ha Te, 1[0 CUTYyallisl, MPEACTaBICHAa B TOJIOBHOMY pEYEHHI, O€3MOCEePEeTHBO 3aTIEKUTh
BiJl BUKOHAHHS / HCBUKOHAHHS YMOBH, BHPAXCHOI MAPSAHUM pPCUYCHHIM. 3a
CEMaHTUYHUM KPUTEPIEM TX MOXKHA MTOAUTUTH HA JIB1 TPYIIN:

1) mpencraBiieHHS MO3UTUBHOTO PO3BUTKY TOMIH 32 YMOBH MPOOAYCHHS:

(247) “Forgive your mother, even if once she did evil. [...] When you can forgive

and forget the past, peace and love will come again to you, and this time they will stay ”
[246, c. 401];

2) TpEeACTaBICHHS HEraTUBHOIO PO3BUTKY TOMIM 3a YMOBH BIAXHIJICHHS

MIPOXaHHS MPO MPOOAYCHHS:
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(248) “Terin, love,” Fiona told her softly as she sensed the youngster relax,

“you’re going to have to forgive him. /...] If you don't forgive him, you’ll never move

on from this — and you Il never forgive yourself” [357, ¢. 101].

3ayBaXMMO, IO JJIs TAaKUX CHHTAKCHUYHUX KOHCTPYKIIM MNpUTaMaHHOIO €
MPETO3HULlis MIAPSIIHOT YaCTUHU (M1 ATBEPIKEHHIM CIIYTYIOTh HaBe/I€H1 BUIIE MPUKIIAIH
247 1 248). Taka cTpyKTypHa opraHizallis BHCJIOBJICHHS 30UIbIIY€E HOTO UIJTOKYTUBHY
CHIIy, Ja€ 3MOTy HarojJoCHTH Ha (¢parMeHTi 3 HaHOUIBIIMM  CMHCIOBUM
HABAaHTA>KEHHSIM.

TakuM 4MHOM, 0 CHHTaKCUYHUX 3aC001B, III0 BUKOPUCTOBYIOTHCSI MEIIATOPOM B
mporeci IMIUIEMEHTAllli MepCya3uBHOI CTparerii Ta JAOMOMaraloTh IEPEKOHATH
CIIBPO3MOBHUKA Y HEOOXITHOCTI BIJIHOBJICHHS 3JIarOU 3 KPUBIHUKOM, HaJleXkaThb
CHOHYKaJIbHI Ta MUTAJbHO-3all€PEYHl PEUEHHs, @ TAKOX YMOBHI PEUYEHHS MEpLIOro

THUITY.

4.2.3 JlinrpocTuiIicTHYHI 3aco0M peaJizalii TAKTHKO-CTPATEriYHUX wLijleil

MeaiaTopa

Sk 3acBiuye aHami3 eMIIPUYHOrO Marepiany, MeTtadopa sk 3acid 3aiiCHEHHS
BIUIMBY, SIKMH MOXKE 3MIiHIOBaTH cCBigomicTh [145, c. 223], — xapakTepHa O3HaKa
MoBneHHs mexaiatopa. JI. C. TlaBmiok Bu3Hayae MexaHi3M Aii MeTtadopu B yMOBax
NepCya3uBHO-CIIPSMOBAHOT KOMYHiKallii TakuM uuHOM: «Mertadopa Big3HAYaETHCS
YHIKQJIbHOIO BJIACTUBICTIO Yy CEHCl €(eKTy TEpeKOHYBaHHS — Ha Hel BaXKKO JaTu
CIIPOCTYBaHHS, BOHA CXUJISE 10 000B’I3KOBOTO MPUUHATT [124, c. 95].

Pesynbrat  nmochipkeHHS 1al0OTh 3MOTY CTBEPKYBaTH, 10 BepOanbHIN
MOBEAIHII MeIiaTopa MpUTaMaHHI:

1) nominamueni memaghopu Ha TIO3HAYCHHS HETAaTMBHHMX IIOYYTTIB, SKi
MEePEKUBAE MOCTPAKTAUTNNA YHACTIIOK KOHDIIKTY;

2) memachopu Oii Ha TIO3HAYCHHS 3BIIBHEHHS BiJI IUX MTOYYTTIB.

XapakTepHUMU HOMIHAMUGHUMU Memaghopamu, 110 BKUBAIOTHCS MEIIaTOPOM Y

KC «npumupenss», € meradopuuHi crionydeHHs 3 komrnornentamu “burden”, “load”,
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“chain” Torro Ha MO3HAYEHHS HEraTUBHUX MOYYTTIB IO BUHYBATII KOHQIIKTY Ta HOTO

MaeaKTUBHOTO BUMHKY Y BUIVISIII TSTaps, JIAHIIOTIB, SIKI CKOBYIOTb JIFOAMHY, POOISTUH

il 3apy4YHUMKOM BJIACHUX JIECTPYKTHMBHUX MOYYTTIB Ta eMolii. Ile He mae MOXIMBOCTI

3a0yTH Mpo KOH(IIKT Ta 3aBAaHy IIKOAY, a BiATak, 3ryOHO BIUIMBAE Ha JIIOIUHY,
pOOIIAYH T1 KUTTS HECTEPITHUM.

(249) “But you will have to learn to forgive — all of them — even Kenny. If you

cannot find it in your heart to forgive, then you will live with the burden of hate all your

life. And it will reflect on those around you. Remember, Kenny was but a boy ” [344,
c. 189].

Hamararounch mnepekoHaTH NapTHEpa 3 KOMYHIKalli NpoOayuTd BHUHYBATLs
KOH(ITIKTY, MEI1aTOp MOPIBHIOE MOYYTTSI HEHABUCTI 3 TATAPEM, IKUW HETaTUBHO BIUIMHE
HE TUIBKM Ha CaMOro IMOCTPAXKJIAJIOro, a ¥ Ha JAOpPOrMX MOro cepuw JroacH.
3acTocyBaBIIM aHai30BaHy MeTadopy, MeaiaTop HE TIIbKH BHUCJIOBIIOE BIIACHE
HEraTUBHE CTaBJICHHA J0 HeOaKaHHS MPOOAYUTH, a M 3MYIITye MapTHEpa 3 KOMyHIKaIlii
3alyMaTUCh HaJ HEOOXIJHICTIO BHUPIIIEHHS KOH(DIIKTYy Ta mpobaueHHd o00pasy,
OCKUIIBKH TaKe PIIIEHHS JACTh 3MOTY M030aBUTUCH PYWHIBHOTO MOYYTTSI.

Memagpopu 0ii BepOanizyoThCs 3a JOIIOMOTOIO CJIOBOCITONYUYEHD 3 J1€CTOBAMHU B
Haka30BOMY crioco0i. Taki MeTtadopu peaizyloTh 3aKIUK 3BIILHUTUCH Bijl HETaTUBHUX
MOYYTTIB.

(250) Jay was sulking around the office, and I stopped and said, “Jay, when are
you going to forgive your mother?” He said, “Dad, I think about it all the time.” I said,
“I know you do. You are carrying a ball and chain on your ankle, and you have the key
to it in your back pocket. Reach down and unlock that ball and chain; forgive your
mother” [356, c. 84].

OO0paza Ta HeOaxxkaHHA NpoOaunTH 300pakeHi B HaBEACHOMY (parMeHTi y
BUIJISAII TATAps, TPUKPIIUIEHOTO JAHIIOTOM 10 HOru. [IpoGaueHHs * mpencTaBiieHe sIK
K04, 3a JOMNOMOIOK SIKOTO MOXJIMBE 3BUIbBHEHHSA. Meaiatop BHaeTbes 0
BUKOPUCTAHHS KOHTEKCTYaJIbHUX CHHOHIMIB: y MeXaX OIHOTO pEYEHHs 3aKIUK
npo0avynuTH MaTip MoAaHui ABivi — imMmutinuTHO y dopmi metadopu (unlock that ball

and chain) Ta excrutinuTHo y ¢dopmi crionykamsHoro peueHns (forgive your mother).
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Taxuit mpuiiom gae 3MOry 1HTEHCU(IKyBaTH BIUIMB Ha PEIMITIEHTA, IEPEKOHABIIH HOTO
OPUMHATH TOYKY 30py MapTHEPa 31 CILIKyBaHHS.

Jlnis Toro, o0 MOBEpHYTH MYNMIEBHUN CIOKIN 1 3aJUIIMTA HEIMPUEMHI MOYYTTH,
BUKJIMKAaHI KOH(IIKTOM, B MHUHYJIOMY, TOCTpPa)XJadui MOBUHEH 3I1MCHUTH TIEBHI ii,
MaHi(ecToBaHi MmeTadopaMu:

(251) “Jay, you are damming the flow of God's blessings to you and your own

life by unforgiveness. Forgive, and remove that dam; allow god’s flow to come into your

life unobstructed. ” He looked at me with piercing eyes and said, “Dad, I am going to
do that right now” [356, c. 84-85].

[TigBuIIEHUM BIJITMBOBUM IOTEHIIIAJIOM Y MOBJICHHI MeJiaTopa BiJ3HAYalOThCs
poszzopuymi memadgpopu. Posropayra meradopa € psjgoMm metadop, 110 BepOaIi3yroTh
KUIbKa B3a€MOIIOB’SI3aHMX O0pa3iB, a uyepe3 HuX — MNeBHY iaet0. Taki meradopu
HAJIal0Th BHCJIOBJIICHHIO OCOOJMBOI BHUPA3HOCTI Ta EKCIPECHUBHOCTI, JaIOTh 3MOTY
Kpallle pO3KpHUTH CYTh 300pa)KyBaHOTO SBUIIIA.

(252) “You think that I should forgive my father?” I asked incredulously.

“You must forgive him if you are ever to be free of him. \We _are chained to that

which we do not forgive.” [...] Imagine a ship trving to set sail while towing an anchor.

Cutting free is not a qift to the anchor. You must release that burden, not because the

anchor is worthy, but because the ship is” [295, c. 207].

Buxkopucrtanus o0pasziB KopaOiisi, sIKOps, JaHIIOra, TArapsi CIYXUTh JUIsl TOTO,
00 3MatOBaTH TMECUMICTUYHI MEPCIIEKTUBH JKUTTS, 3aThMAPEHOTO MOYYTTAM 00pasu,
0 OTOTOXKHIOETHCS 3 OOMEXEHHSIM CBOOOIM, HEMOXJIMBICTIO pyXaTHCh gami. Taki
HETaTUBHI acolfianii TMOKJIWKaHI JOMOMOITH TMOCTPaXJajoMy 3pO3yMITH, IO
1M030aBJICHHS BiJ] BaKKHX, THITIOUMX TOYYTTIB, a BIATAK, 1 MPUMHUPEHHS BaXKJIUBE 1
HeoOXiJHe He U1 KpUBIHHWKA, a, Hacamrepen, g Hboro (You must release that
burden, not because the anchor is worthy, but because the ship is).

Oxkpim wmertadbop Ha TO3HAYeHHS 00pa3w, 3a  JOMOMOTOK  IIHOTO
JHTBOCTHIIICTUYHOTO 3ac00y B KC «mpumMupeHHs» BepOai3yroThCs:

- IICUXOJIOT1YHA 3aJICKHICTD BiJI KPUBIHUKA:

(253) “Maria is right, you need to forgive him, for your own sake. Otherwise you
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allow him to continue walking around with pieces of your heart in his back pocket”
[419, c. 82];

- MOKJIUBICTh BIJTHOBJICHHSI TApMOHIMHHUX CTOCYHKIB:
(254) “I’'m not ready to forgive her.”
“I know, but someday you will,” Carey said. Its a lot easier to fix a bridge if you

don t burn it first” [302, c. 154];

- TpaBWIbHA, 3 TOYKM 30py MeAlaropa, MOJAETh TMOBEAIHKHM B CHUTYyallli, IO
CKJIaJIacs:

(255) “Nancy Ann, he loves you, he needs you. Do this one big thing, give him
another chance. [...] Swallow your pride, my dear, we all have to” [279, c. 329-330].

Oobpaszne nopienanHa B MOBIICHHI MeJlaTopa CIYT'y€ HAJaHHIO XapaKTEePUCTUKHU
yYYaCHMKaM KOH(IIKTY, iX y4YMHKaMm, MOBEAIHII B IMEBHIA cuTyalii, (pi3ugyHOMY,
MICUXOJIOTIYHOMY Ta €MOLIMHOMY cTaHy. KpiM Toro, oOpa3He MOpIBHSHHS € 3aCO00M
eKCIUTIKaIlli eKCIPECUBHO-OI[IHHOTO CTaBJICHHS Meaiaropa y Jiama3oHi «CXBaJeHHS —
HECXBAJICHHS.

[lepenicTopisi cutyarlii CHUIKyBaHHS, MPEACTaBICHOI B HACTYITHOMY MPUKIAIL,
Taka: JIIBYNHA 3BUHYBAuye€ XJIOMIIS, 3 SAKUM Ii MOB’A3YIOTh POMAHTHUYHI CTOCYHKH, Y
3QJIMLSAHHI 10 1HIIO01. XJIOMelb CIPOCTOBY€E 3BUHYBaueHHs. HacnigkoM Takoi MoBeAIHKA
€ 3aroctpeHHs1 KOHPikTy. CBIIKOM CBapKH CTA€ TITKA XJIOMIIS, SIKA ¥ BUCTYIIA€ B PO
MeJiaTropa.

(256) “Some men are womanizers, my dear. My nephew is one. As much as | love
him, | know his faults. He likes women, he likes strong drink and he likes to gamble
more than is good for him.”

Manuel started to protest, but she shook her cane at him again. “Be still, you!

Let me finish. Despite all that, he'’s got a heart of gold, he's strong as an ox, brave as

a lion and loyal as a, well as a dog? No, no thats not the right thing. Well, in any case,

hes loyal. Honest I'll not always say of him, but he loves you, of that I'm certain. I'm
also certain that if you wed, he won t do anything undeserving of your trust” [385, c. 70].
KomyHikaHT-MeniaTop AEMOHCTPYE MO3UTHBHI SKOCTI BUHYBATISl KOH(DIIKTY 3a

JIOTIOMOTOI0  CTIMKMX KOMIApPaTUBHUX KOHCTPYKIIM, SKAUM BJIACTUBAa BHKJIIOYHO
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NO3UTHBHA KOHOTaIlisg: Strong as an ox, brave as a lion, loyal as a dog. Bonu namaroth
BHCJIOBJICHHIO OCOOJMBOT BHPA3HOCTI Ta aCOI[IaTUBHOCTI, MMOCHIIOIOTh MOTO €MOIIiiHE
HATIOBHEHHS, CKCIUTIKYIOTh ITO3UTHUBHE CTABICHHS MEIiaTopa J0 BHHYBATIISI KOHQIIIKTY.
VYci Bukopuctadi oOpa3Hi MOPIBHSIHHS IMOAAIOTh PUCU XapaKTepy B TinepOosi30BaHii
dbopMi, IO TEK CHPHSIE X MEPEKOHIUBOCTI.

[Tpuknamom 3acTocyBaHHS OOpa3HOTO TOPIBHSAHHA 3 METOK XapaKTEPHUCTUKU
OCOOHMCTHX SIKOCTEH KOMYHIKaHTa CIYTy€e 1 HACTYIMHUI (parMeHr.

ITin gac cBiTchkoi Oeciau oaHa 31 crmiBpo3MoBHHIL (JIeHOpa) migHIMae Temy
KOHIIEHTpALlIMHUX  Ta0OpiB, 110 I1HIIMM Yy4YaCHHMKaM KOMYHIKallli  31a€ThCs
HenpunyctumMuM. OfHa 3 JaM BIIKPUTO IPO 1€ 3asBJSE€, 1HIIA XK JEMOHCTPYE HaMip
MOKWHYTH BEUIPKY.

(257) There was an awkward silence. “Well,” Cameron said with a kind of

lugubrious satisfaction, “you’ve done it again, Lenora! She has all the tact of a rhinoceros

with four left feet. But you have to forgive her. People always do ” [404, c. 171].

Meniaropom B onucyBaHiii KC Buctymae monpyra Jlenopu. CriouaTky BOHa
3BHHYBaYy€e JIBUMHY B MOBTOpeHHI momuiku (you've done it again, Lenora!). Ilicns
I[bOTO 3BEPTAETHCS JI0 CIIBPO3MOBHUIIb 13 TPOXaHHSAM IPOOAYUTH J[IBUMHY, TOSICHIOIOUU
HEMPUIHATHY TOBEAIHKY THUM, 110 JIeHOp1 He BUCTaya€e BIAYYTTS TaKTy. 3 LI€I0 METOIO
Bukopuctano BuciosiaeHHs She has all the tact of a rhinoceros with four left feet.
He3Baxatoun Ha BIJCYTHICTh CHOJIYYHUKA MOPIBHSHHS, YITKO BIIUYBA€THCS €JIEMEHT
KOMITApaTUBHOCTI. BucnoBneHHs OymayeThCs Ha TOPIBHSIHHI TOBEIIHKH BUHYBATHIII
KOH(UIIKTY 3 TIOBEIIHKOI HOCOpOra — HE3rpa0HOI Ta HEMOBOPOTKOI TBapHHH.
dopmanbHO MOBIJOMIICHHS 3ByYWTh SIK 3BUHYBadeHHs. HacmpaBmi k, BUKOpUCTaHHS
IIOTO 0OpPa3HOTO TOPIBHSHHS MAa€ HAa METI BUIIPABIATH BYMHOK JIBYMHH, BKa3aTH Ha
fioro HeHaBMHCHICTh. [[pOMY cripusie i neranizaiis ornucy Hocopora (@ rhinoceros with
four left feet), ska cTBOproe KOoMiuHMIA e(EKT, Hala€ BHCIOBICHHIO BIJITIHKY
YKAPTIBIMBOCTI, B IMIUTIIUTHIA (GOpMi 3aKIMKA€ CTAaBUTHUCh JI0 BHIMAAKY SIK [0
HECYTTEBOTO, TAKOTO, 10 HE MOTPEOY€ MOAANIBIIOT0 0OTOBOPEHHS.

Humauin six oqHa 3 Giryp TOTOKHOCTI BUKOPUCTOBYETHCS 3 METOIO M1ABUIIICHHS

IIHHOCT1 BJIACHUX apryMmeHTiB. [locunaHHs Ha aBTOPUTETHY OCOOUCTICTh UM JIKEPEIO
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HAaJa€ TIOBIJIOMJICHHIO O3HaK JOCTOBIPHOCTI Ta Baromocti. lluTaT BHKOHYIOTH
(byHKIIII0 apryMEHTY Ha HiATBEpAKEHHs aBTOpchbkoi nmo3wuiii [89, c. 42].

VY BepOanbpHIA MOBEAIHIN MejiaTopa Ield CTHIICTUYHUNA TPUHOM peasi3yeThes
yepe3 BBEICHHS B MOBJICHHS yumam 3i Ceamoczo IMucvma [221, c. 51]. Y Takuii criociod
Me/IiaTop ameiroe A0 3arajlbHOMIOACHKUX IiHHOCTEH. Posymiroum, mo bibmis €
TDKepesioM 0e33alepeyHuX akcioM, ICTUHHICTh Ta CIPABEJIMBICTh SIKOTO HE BUKJIMKAE
CYMHIBIB y >KOJTHOTO BiIpsSIHWHA, MEIaTOp MiATBEPIKY€e 00’ €KTUBHICTh CBO€I JYMKH Ta
HATOJIOIIY€E Ha TIPABOMIPHOCTI 3aKJIUKY 10 IPUMHUPCHHS.

(258) “Forgiveness!” Father Bert exclaimed with a sigh. *“You must forgive him.”
Ward slumped in a chair. “You’ve got to be kidding,”” he objected.

“No,”” Father Bert answered. “I'm not. “Forgive us our trespasses as we forgive

those who trespass against us. ” It sounds awfully easy when we say it, but it’s terribly

hard when we try to put it into practice ” [437, c. 40].

[utyBanus bi6mii Bosogie MOTY)KHUM MEpPCya3sMBHUM TMOTEHIiaioM. [3 Horo
JIOTIOMOTOI0 BHCJIOBJICHHS HaOyBa€ OIIHHOTO 3HAYEHHS: BIIMOBA IMOCTPAXKIAJIOr0O
npo0auuTh KPUBIHUKA HETAaTUBHO TPAKTYETHCS 3 MOMISALY AYXOBHUX Ta MOpPaJIbHO-
C€TUYHHMX I[IHHOCTEH. 3acTOCyBaHHS TaKOro JIHTBOCTHIIICTUYHOTO 3aco0y YacTo
BUKJIMKA€E B aJpecara MOYyTTS COPOMY, MPOBHUHU Yepe3 HeOaKaHHS MPUMHUPHUTHUCH 13
BUHYBATIIEM KOHQIIKTY, 3MYIIy€ 3aayMaTUCh HaJ BIACHOIO HEIOCKOHAJICTIO Ta
IPIXOBHICTIO, a BIATAK, CTaTH MOOJAKJIMBIIIMM J0 TOMWIOK iHIIMX. e, B cBOO uepry,
CIIOHYKa€ J0 3MIHM TOBEIIHKH 1 BIJIHOBJICHHS KOOMEpalii 3 I1HIIMM YYaCHUKOM
KOH(ITIKTY.

(259) “/...] Oh! I can never forgive her!”

“O Ellie, dear Ellie, don't say that!” said Mary, putting her arms round her.

“Have you forgotten that Jesus said, “If ve forgive not men their trespasses, neither will

your Father forgive your trespasses?” /...] and remember the Bible says, “Whosoever

hateth his brother, is a murderer,” and in another place, “If he love not his brother,

whom he hath seen, how can he love God, whom he hath not seen?” O Ellie, it

frightens me to hear you talk so. Just think how wicked it is to say you hate anybody
and will never forgive them. What if God should say he would rever forgive you? ”
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“O Mary, I am sorry I said such a wicked thing, but I was angry and didn t think
how very bad it was ” [299, c. 231].

BBaxxaemo 3a moTpiOHe 3ayBakKWTH, IO IIUTYBaHHS BUCJIOBICHb 31 CBATOTO
[Tuckma 3 METOIO CHOHYKaHHS 10 NMPUMHUPEHHS €()EeKTHBHE JIUIIE B TOMY BHUIAJKY,
KO0 OOWJBa YYaCHUKH KOMYHIkKamii (1 MemiaTop, 1 MTOCTpaKIaduil YHACIIIOK
KOH(IIKTY), MalOTh OJAHAKOBI MOPAJIbHO-€THYHI, JYXOBHI I[IHHOCTI Ta NEpPEKOHAHHSI.
B nmpotunexxHoMy BHUIIaAKy 3acTOCYBaHHS IMTAIlli BUSABIAETHCS HeEmieBUM. Sk
crBepmkye Jl. Maifepc, «Kolu TIOYyTe TOBIIOMIICHHS CIHIBBIIHOCUTHCS 3 HAIIMMHU
BIIACHUMH TIOTISIAAMHU, TO II€ TIEPEKOHYE Hac. SIKIMIO K TMOBIJOMIICHHS CYIEpPEUUThH
HAIIIOMY CIIPUHHSTTIO, MH 3aJIMIIAEMOCS TIPH BiIacHii xymini» [104, c. 338].

(260) “/...] Excuse me for not forgiving the man, but [ cant.”

“You have to, Ryan. The Bible says...”

“I know What the Bible says, but I can't forgive him. I’ve never hated a human

being so much in my whole life! ” [291, c. 242].

Sx BuUAHO 3 TmpuKIany, crnpoba weniaropa MIAKPIIATA CBOK  IMO3UIIIO
CaKkpaJbHUM BHUCIIOBJICHHSIM IPOITHOPOBAHA: CIIBPO3MOBHUK MepeOrBae KOMyHIKaHTa-
MeziaTopa, He Jalo4l TOMY 3MOTH BUCIIOBUTH JYMKY.

Iloemop € TOM(PYHKIIOHAIBHUM  JIIHTBOCTUJIICTUYHUM  3acO00M:  BiH
YMOXJIMBIIIOE HOBE CIPUWMAHHSI, MIJIKPECIIOE EMOIIMHUI acmekT, Oepe ydacTb y
CTBOPEHHI TMOYYTTEBUX JOMIHAHT, MIJABUILY€E J1€BICTh HaMIpiB MOBLS, BHKOHYE
anessITHBHY (DYHKIIIO, Ta€ 3MOT'Y YTPUMYBATH yBary criBpo3moBHuka [196, c. 208].

Jiist BepOanbHOT MOBENIHKK MeiaTopa XapakTePHUMU € KOHMAKmHi, CyMICHI ma
OUCMAHmMHI 0BOKOMNOHEHMHI NOBMOpPU, TIPEICTABICHI KOHCTPYKIIEW «OIi€CI080
forgive y ¢opmi imnepamuey + imennux Ha nosHaueHHs 6uHysamysi Kouguixmy /
0c00086UTL 3aUMEHHUK MPemboi 0coOU 8 00 €EKMHOMY BIOMIHKYY.

[Tpuknan, HaBeACHUN naji, JEMOHCTPYE BXHBAHHS MeEIiaTOpaMHU KOHTAKTHOTO
MOBTOPY, MPHU SKOMY OKpeMi cjoBa ab0 MEBHI CETMEHTH BHCIOBJICHHS PO3TAIlOBaHI
nopyd, y 6e3nocepeaHii OJIM3bKOCTI OAWH J0 OAHOTO B MEXaxX OJHOTO PEUCHHS:

(261) “Forgive him, forgive him, forgive him, ” the children around her began to

chant. [...] The boy was neither caned nor expelled. Instead, he was forgiven and
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loved — not by just the students, but by the principal and teachers as well [330, c. 134].

Sx 3acBimuye TpUKIAJ, MEPCya3sUBHUM IMOTEHIIAT TPHUPA30BOTO IMOBTOPEHHS
3aKJIMKY 10 IPUMUPEHHS € JOCTATHIM I JOCSITHEHHSI MEIiaTOPOM CBOET METH — YUCHb
OTpPUMYE TIPOOAYCHHS TUPEKTOPA.

VY HactymHOMY (DparMeHTI TpeCTaBICHU CyMiCHUA OBTOP. CIIOBOCIIONYYEHHS
“forgive him” posramioBani B Oe3mocepeHiii OJU3bKOCTI OAMH 10 OJHOIO, ajic BXOIATh
JI0 CKJIaly Pi3HUX PECUYCHb.

(262) But Prahba was speaking to her: “[...] But please forgive him. Forgive

him, for Gods sake, forgive him. He did wrong. He is senseless. | shall talk to him
about it! /...] 7 [245, c. 98].

HaBenenmii nanmi ypuBOK 13 XyJAOXKHBOTO TEKCTY PENPE3EHTYE B)KHUBAaHHSA
MEeJiaTOpOM JMCTAHTHOTO MOBTOpPY. TOTOXKHI CHHTaKCHYHI KOHCTpYyKIii “Forgive him”
B1/IJIaJICH1 OlHA BiJl OTHOI OHUM Ta JIBOMAa PECUCHHSIMU.

(263) “What do I do about Bill?”

He pressed his hands against hers. “Forgive him. He did what Matthew wanted
him to. Forgive him. Your family is his family. Always has been and always will be.
Forgive him” [411, c. 208].

OyHKIIED TOBTOPIB, 3aCTOCOBYBaHUX MeaiatopoM y KC «mpuMuUpeHHs» €
MNOCHJIEHHSI 3MICTOBHO-€MOLIITHOTO 3BYy4YaHHS! BUCIJIOBJICHHSI, COPUSIHHS (POKYCYBaHHIO
yBaru KOMYHIKaTMBHOTO TMapTHEpa Ha €JEeMEHTaxX IMOBIIOMJICHHS 3 HaWOUIbIIUM
CMHCIIOBUM HABaHTa)XEHHSM Ta CIOHYKaHHS CIIBPO3MOBHMKA J0 MpoOauyeHHs
KOMYHIKaHTa, 3 YH€i BUHH BUHUK KOHQUTIKT.

Takum 4MHOM, 10 XapaKTEPHUX JIHTBOCTHIIICTUYHUX 3aC001B, 110 YBUPA3HIOIOTh
MOBJICHHSI M€JlaTopa i poOJsTh HOTo OUTBIT 0OOpa3HUM, HAJIEKaTh MPOCTI Ta PO3TOPHYTI
HOMiHaTHBHI MeTadopu 3 cemantuuHuM 1eHTpom “‘burden”, “load”, “chain” na
MO3HAYEHHS! HEraTUBHUX MOYYTTIB, K1 MEPEKUBAE MOCTPAKIATNN YHACIITOK KOHDIIKTY,
Ta MeTadopy dii Ha TMO3HAYEHHS 3BUILHEHHS B WX MOYYTTIB; OOpa3HI MOPIBHSHHS;

[MTAaLlisl; KOHTAKTHI, CyMICH1 Ta TUCTaHTHI TBOKOMIIOHEHTH1 MTOBTOPH.
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4.3. HeBepOaJbHi 3aco0u peastizanii TAKTUKO-CTPATErTYHUX HiJIeH

MeaiaTopa

Crpareriss mepcya3uBHOCTI peali3yeThCs 3a JIONMOMOrOI  CBIJJOMOTO  Ta
IJIECTIPSIMOBAHOTO BHUKOPUCTAHHS BEpOANbHUX 1 HegepOanbHux 3acobiB 13 METOIO
MEePEKOHATH 1HIIUX MEePEeHHATH MEeBHI MOTVISIAN Ta 17ei, MOTOJAUTHUCS 3 TIEH0 Y 1HIIOIO
JYMKOIO Ta AiSITH BiAmOBiAHUM yrHOM [168, c. 51].

AHani3 ¢pparMeHTiB XyAOXKHIX TEKCTIB, 10 pernpe3entyioTh KC «pumupenss»,
3aCBIIUy€, 10 Y BUKOPUCTAaHHI HEMOBHHUX 3ac001B MemiaTop OUIbII CTPUMAHHUH, HIXK
Oe3nocepeHi YYaCHUKH KOH(IIKTY, OCKUJIbKM BUKOPHUCTOBYE JIMIIE TI HEBepOasbHI
KOMITOHEHTH, $IKI JIal0Thb 3MOTY 3BECTH JI0 MIHIMyMYy WMOBIPHICTh iX MOMHJIKOBOTO
JIEKOlyBaHHs mapTHepoM 13 komyHikaii. Hacamnepen, ne HBK, siki TpakTyroThcs
NOCTPaXIAaJIUM YHACIIIOK KOH(IIIKTY SIK MpOSB €MIIaTli Meaiaropa, MaHi(pecTyIOTh
HOTO CIIBUYTTS Ta MiATPUMKY.

[lin yac aHami3y UIFOCTPATUBHOTO Marepiayly Oysi0 BCTAHOBJICHO, IO MEIiaTop
MOCITYTOBYEThCSI  PI3HOMAHITHUMHU HEBEPOAJIbHHUMH KOMIIOHEHTAMH  KOMYHIKAITii:
MPOCOAMYHUMH (TOH, MaHepa MOBJICHHS), TaKeCUYHUMHU ([IOTHKH), KIHECUYHUMH
(TToTUIs1T) TA MPOKCEMIYHUMH (CKOPOYCHHS TUCTAHIIIT 31 CIIIBPO3MOBHUKOM).

Ilpocoouuni HBK — BaxiuBUI €JIEMEHT B OIMCI HEBEPOAbHOI IMOBEIIHKH
Memiatopa. Lle mosSCHIOEThCS TUM, 1110 HaJaHHS MEBHOI IHTEHIIIOHAIBLHOT CTIPSIMOBAHOCTI
MPOMO3UIlli, HAaJaHHA UUIOKYTUBHOI CHJIM BHUCJIOBJICHHIO B TMPOIECI KOMYHIKaIlii
BiZIOYBa€ThCSI caMe 3aBISKM TMPOCOAUYHOMY uHMHHUKY [164, c¢. 271]. Tomocosi
XapaKTePUCTHKH HaJIeKaTh JIO OCHOBHMX YHWHHHUKIB, IO OOYMOBIIOIOTH TIPOIIEC
KOMyHiKaIii. ¥ Bcix mibpanux Hamu npukiagax npocoaumuni HBK B3aemomitors 13
BEepOaNbHUM CKJIQJHUKOM KOMYHIKAaTUBHOI TMOBEIIHKM 3a MNPUHUIUIIOM KOOPAMHALIII:
OCKIJIbKM CIIOHYKAHHS MeJllaTopa J0 MPUMUPEHHS € BUCIOBICHHIMHU y (opMi MOpaju,
MIPOXaHHs, HEKaTETOPUYHOI HACTAHOBU, BOHH BUMOBIISIIOTCSA CHOKIUHO, JIA2IOHO, MUXO.
Taxuit BuOip HBK € HeBunaakoBuM Ta oOrpyHTOBaHUM, OCKUJIBKM 1[I HEMOBHI 3aCO0U
CIPUSIOTH JOCATHEHHIO MEIIaTOpOM METH CIUIKYBaHHS. Y BHIAJIKy KOOPIAMHATUBHOI

B3aemonii, mnpocoanyni HBK Buctymaiore iHTEeHCH(}iKaTOpaMu KOMYHIKaTUBHOI
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3HAYYIIOCTI BepOaIbHO BUPAKEHNX KOMYHIKATUBHUX 1HTeHIIH [164, c. 275].

VY cutyanii npuMHpPEHHS CIIOKIWHUHN, JTariTHANA TOH TPEICTaBICHUN HOMIHAIIIMA
to say gently / kindly / mildly / softly / tenderly Tomio Ta miecmoBamu Whisper, murmur,
k1 B aHaizoBaH1i KC nepenaroTh aHamoriyHi roJioCoBl XapaKTePUCTUKU:

(264) “Forgive your mother” Sir Daniel said gently /...]

“I cannot” Eliza said sternly and pushed the chair back and got up. Before she
could turn around and leave, Sir Daniel caught hold of her hand and stopped her. [...]
He pulled her into his arms and comforted the only woman he had ever loved.

“You have to give forgiveness,” he said gently /...] [327, c. 144];

(265) “Now you'll forgive him, won t you? ” murmured Charlie in his cousin s ear.

“Yes, and I'd like to pat him on the head” [244, c. 157].

Takecuuni HBK nupejactaBieHl B KOMYHIKaTMBHIM TMOBEMIHII MeJiaropa y
BUNIISIAIL orcecmig-0omukie. XapakrepHuM ix miBuaoM y KC «mnpuMmupeHHs» € KiHema
«B35IMU 30 PYKY».

(266) “Your mother is discouraged and downtrodden over all that has happened
between you two. She wants so much to renew her relationship with you.”

“I know, but she said so many things that I just don t understand.”

Hanna took Alice’s hand in _her own. “I know you are hurt and maybe even

afraid. Afraid that if you believe your mother, you are somehow betraying your father.
Alice, your father is dead. You cant help or hurt him anymore, but you can do both to
your mother. She needs you fo forgive her...” [393, c. 228].

[Iputamanne 1bOMY HeBepOadbHOMY 3aco0y 3HA4YeHHS B CHTYyaIlii
(IPUMHPEHHS» — TIPOSB JIPYKHBOTO CTABJIICHHS JI0 MapTHepa 3 KOMYHIKailii,
MaHi(ecTaliss PO3yMIHHS, MOPAJIBbHOI MIATPUMKH, €IHOCTI 31 CIIBPO3MOBHHKOM,

yTIIIaHHS.

(267) Mary [...] pressed Tesss hand between her warm, plump little palms. [...]
“The point is that I don't think Felicity really did have a choice,” said Mary. [...]
“Sweetheart, you know Felicity would never have chosen for this to happen. This is
torture for her. Torture.” [...] “I just hope you can find it in your heart to forgive her”
[376, c. 109-110].
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Y upoMy ¢parmMeHTI HOMIHAIEID KIHEMH «B3SATH 3a PYKY» € CHHTAKCHYHA
KOHCTPYKIIisl, YCKIaJHEHa OMHOpiaHUMU wieHamu (pressed Tess’s hand between her
warm, plump little palms). Takuii aeranbHUE ONMUC OCOONMBOCTEH TAKTHIBLHOTO
KOHTaKTy MPUBEPTAE O HHOTO yBary, HAJa€ KECTY-IOTHUKY JAOJATKOBOI Ba)KJIMBOCTI B
anaunizoBanii KC.

BizyanpHa moBediHKa, 10 HAICXKHUTh 10 KiHecuunux HBK, € Han3BUYaiiHO
1HGOPMATUBHOIO Ta 3HAYYIIOK. [lo2n40 e(PEeKTUBHO BUKOPUCTOBYETHCS B MOAAIBHO-
CIOHyKajgbHOMY actiekti [164, c¢. 245]. ¥V cutyanii «npuMupeHHs» BepOaIbHY
MOBEJIHKY Meiaropa CYNPOBOMKYE 0o82utl, (DIiKCoBaHUll, 30cepeodceHuil noaisio,
CIpPsIMOBaHUI Ha MapTHEpa 3 KOMyHIKaIlii.

(268) “I don t want to forgive him. He doesn t deserve it.”

Max's yellow eyes held hers. “Forgiveness is not about the other person

deserving, or not deserving. It’s about you, about letting go of your anger so it doesn 't
run your life. We all make mistakes and we all need forgiveness ourselves” [258,
c. 283].

VY KC «npumMupeHHs» Mo BUKOHY€E, Hacammepes, GYHKIF0 MOHITOPUHTY Ta
peryisaTuBHy (QyHKIII0. 3a JOMOMOTOK TNPSIMOTO  BI3yaJIbHOTO KOHTAaKTy 31
CHIBPO3MOBHUKOM MENIaTOp aHali3y€ €MOUIWHUN CTaH MapTHEpa 3 KOMYHIKalli Ta
nepeBipsie, Ik TON pearye Ha 3aKJIMK JO MPUMHUPEHHS 3 THIITUM YYaCHUKOM KOH(MIIKTHOI
B3aemonii. lle nmae 3Mory KOpUTyBaTH TMOJAJbITy KOMYHIKATUBHY IIOBEIIHKY. 3a
JIOTIOMOTOI0 Bi3yaJbHOTO KOHTAKTy 31HCHIOETHCS 1 PEryisilis mepediry KOMyHIKarlii:
MOMISIT  eKCIUTIKYE BHUMOTY BiJpearyBaTH Ha IiepefaHe y BepOanbHii ¢dopmi
MOBI1JIOMJICHHS.

(269) Dr. Henderson had looked at me her eyes piercing my eyes, “Look Tariq, if

you don t forgive the person who wronged you then they win, just think, the person who
wronged you has probably forgotten about what he or she did. They have gone on with
their lives while you sit here hurt and full of malice, reliving the trauma over again.”

That was true | thought to myself, | have been bound with unforgiveness and | am
tired of living like this [438, c. 116].

Ilpokcemiunuii KOMIIOHEHT HeBepOaJabHOI KOMYHIKAlLll TPEACTaBICHUN Yy
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BUIIISITL 3MiHU OUCMAaHyii MI>K MEJIIaTOPOM Ta MOTO CITIBPO3MOBHUKOM.

3MiHa BIACTaHI MK MOBISIMH — HEBIJ]'€MHAa YacTHHA KOHTAKTHOI KOMYHIKAIlii.
[IpocTOpOBiI 3MIHM CHOPHUYMUHSIOTH 3MIHHM 3arajbHOi TOHAJIBHOCTI CIIJIKYBaHHS, HAJIAI0Th
HOMYy IHIIIMX aKIICHTIB.

3MiHa MUCTaHIl, a caMe ii cxopouenHs € XapakTepHuM mpokcemiunnMm HBK,
SKUM TIOCITYTOBYETHCA MEAIaTOp B YMOBax CIUIKYBaHHS B CHUTYallli «IIPUMHUPEHHS.
Bubip Takoi ¢opmu mnpokxcemiynoro HBK mnpoaukToBanuii HOro peryisTuBHOIO
dyHiiero. [lepedyBanHs y 30H1 0e3mocepeHbOi BI3yaldbHOI Ta ayaiajabHOI OJIM3BbKOCTI
JI0 CIIBPO3MOBHHUKA MIABHUILY€E HAMIMHICTH KOpPEeKTHOro crpuitHATTsS Takux HBK, sk
MOIJISIT, BUPA3 O0JIMYYsl, YCMIIIKA, IHTEHCU(IKY€E MEPIOKYTUBHUHN €()EKT MPOCOIUYHOTO
KOMITOHEHTY, 110, B CBOIO 4Yepry, MOCWIIOE TMEPCya3suBHUM MOTEHIlan BepOaIbHUX
MOB1/IOMJICHb.

[lin yac aHamizy UIIOCTPATUBHOIO Marepiajly BUSBICHO, IO JO CKOPOYEHHS
BIJICTaH1 31 CHIBPO3MOBHHMKOM MeEiaTop 3a3BHUYail BIAETHCS 3 METOKO HAJIaroJKCHHS
MOJTAJTBITIOTO TAKTHJILHOTO KOHTAKTY.

(271) “Don t talk about him; I don 't want to talk about him.”

But Gladys persisted.

“It isnt t00 late; you can have the time all over again by starting afresh, and
trying to wipe out the past. You re so young. Why, Jimmy is only a boy,; you’ve got all

your lives before you.” She got up and went round to where Christine was sitting. She

put an arm about her shoulders. “Why don t you forgive him, and start again? Give him

another chance, dear, and have a second honeymoon” [255, c. 198];
(272) “Will you punish him forever?”
Refusing to meet his eyes, | turned my back to him and ignored the question. Moving

with lightning speed, he was in front of me. Gently, he pulled me upright and forced my

chin up so | met his eyes. “He doesn t deserve this. You know that” [387, c. 217].

Takum unrHOM, MemiaTop € OLIBII CTPUMAHWM Yy BUKOPHUCTaHHI HEBEpOATbHHUX
3ac001B CHUIKYBaHHS, HDX Oe3nocepeHl ydyacHUKHM KOHQUIKTY. BiH mociyroByeThCs
mume tumu HBK, siki garore 3mory 3BecTd 10 MIHIMYMY HMOBIPHICTH iXHBOTO

MTOMUJTKOBOTO JICKOJTyBaHHSI MapTHEpoM 13 komyHikarii. ¥ KC «mpumupenHs» memniatop
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BHUKOPHCTOBY€E IPOCOANYHI (TOH, MaHepa MOBJICHHS), TaKeCHYHI (IOTHKH), KIHECHUHI
(o) Ta TMPOKCeMivHi (CKopodeHHs aucTaHiii 31 cmiBpo3moBHuKoM) HBK. Bonwm
BIUTMBAIOTh HA CHPUNHATTA aIpEecaHTOM IOBIIOMIICHHS, TOMOMAararoTh KBali(iKyBaTu
Horo iHTeHIIHY cripsiMoBaHicTh. 3a3HadeHi HBK € nmposiBoM npyHBOTO CTaBIIEHHS 110
napTHepa 3 KOMyHiKallii, MaHidecTalli€o eMmarii, po3yMiHHS, MOPAIbHOI MIATPUMKH,

€THOCTI 31 CIIIBPO3MOBHUKOM, YTIIIIaHHS.

BucHoBku 10 po3ainy 4

1. B ymoBax HeoQIUIMHOrO CHUIKYBaHHS B KOMYHIKaTHBHIA CHTyarlii
(IPUMHUPEHHS»  MEAlaTop MOCIYIOBYETHCS MEPCYa3sMBHOI  CTPAaTeri€o, sKa
IMIJIEMEHTY€ETbCA HAOOPOM TaKWX TAKTHK: TAKTHKAa JAEMOHCTpALli BIACHOTO OauyeHHs
HUIAXIB PO3B’SI3aHHS KOH(IIKTY, TaKTUKAa AEMOHCTpALli MO3UTUBHOIO CTABJICHHS [0
OJTHOTO 4 000X YYacCHHUKIB KOH(IIKTY, TAKTHKAa BKa31BKM Ha IMO3UTHBHE CTaBJICHHS
BUHYBATI KOH(PIIKTY A0 MOCTPaXAaJIOTo, TAKTUKA 3MATIOBaHHS €MOIIHHOTO CTaHy, B
SKOMY IepeOyBa€e BHUHYBAaTellb KOH(IIIKTY, TAKTHKa 3allepeueHHs] MPOBUHU BUHYBATL
KOH(IIIKTY, TAKTUKA BKa31BKM HAa HEHABMMCHICTb 3aBJAHOI IIKOAM, TAKTUKA MOSCHEHHS
OPUYUH Majie(aKTUBHOTO BUYMHKY BHHYBATIsl KOH(IIKTY, TaKTHUKa Yy3arajJbHEHHS 1
TaKTHKa MPEICTABICHHS MEPCIEKTUB PO3BUTKY KOH(IIIKTY.

2. BrnnuB Ha mapTHepa 3 KOMYHIKaIll 31MCHIOETHCS 32 JOMOMOTOK) TaKHX
JIEKCUKO-CeMaHmMu4Hux 3acobie. niecioBo forgive y ckmami koHcTpykiii «forgive +
IMEHHHK Ha TO3HAYECHHS BUHYBATI KOHQUIIKTY / 0COOOBMIA 3aiMEHHHUK TPEThOi OCOOH B
00’€KTHOMY BIMIHKY»; MojajibHi miecioBa Should, have to, must, sxi HamarTh
BUCJIOBJICHHIO CY0'€KTUBHO-MOJAJILHOTO BIJITIHKY TOpajy, PEKOMEHaIlli, HAaCTaHOBH,
MPUMYCOBOCTI, HEOOXITHOCTI Ta MOPAJIbHOrO OOOB’SI3KY BIJHOBUTU 371aroay 3
BUHYBATIEM KOH(QIIIKTY; JI€CIOBa Ha MO3HAYEHHS 1HTEJIEKTYyaldbHOI MISUIBHOCTI, IO
BUKOPHCTOBYIOTBCSL MEmiaTopoM Jjisi  Madidecrtarii BJIacHOTO OaueHHS IUISIXIB
pO3B’si3aHHST KOH(JIIKTY; J1€CIOBa 3 CEMAHTHKOK ONTAaTUBHOCTI Ta IMEHHUKH U
3aliMEHHUKHU 3 CEMAaHTUKOIO y3arajibHEHHS.

3. o cummakcuunux 3acodig, SKi TOCWIIOIOTH IEPCYa3WBHUIA MOTEHIIIAN
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MOBJICHHSI MeZiaropa, HajiekaTh CIHOHYKaJlbHI Ta MHUTAJIbHO-3alepEYHl PEUYEeHHS, a
TaKO’)XK yYMOBHI PEUCHHS TIEPIIIOTO THITY.

4, Jlinzéocmunicmuuni 3acobu, sKi yBUPA3HIOIOTH MOBJICHHS MejiaTopa Ta
poosATh #oro OUIbII OOpa3HMM 1 TMEPEKOHJWMBHUM, IIPEACTABICHI IPOCTUMH Ta
PO3TOPHYTHMH HOMIHAaTUBHUMHU MeTadopaMH 3 CeMaHTHYHUM IieHTpom “‘burden”,
“load”, “chain” Ha mO3HaYCHHS HETaTUBHUX IOYYTTIB, SIKI MEPEIKUBAE I10CTPaKIATHI
YHACIIOK KOH(MIIKTY; MeTadopaMu Jii HAa TTO3HAYCHHS 3BUILHEHHS BiJ WX TOYYTTIB;
oOpa3HUMH MOPIBHSHHSIMU; LUTAIIE€I0 Ta KOHTAKTHUMH, CYMICHUMHU W JIUCTaHTHUMHU
JIBOKOMITOHEHTHUMH TTOBTOPaMH.

5. Y BUKOpUCTaHHI He8epPOATbHUX KOMNOHEHMI8 KOMYHIKayii MeaiaTop
CTPUMAHIIIHM, HIK Oe3Mocepe/IHI YYaCHUKU KOH(MIIKTY, OCKUTBKH BUKOPUCTOBYE JIUIIIE
TI HEMOBHI 3acOo0H, SIKI B3a€MOIIOTH 13 BEpOAIBHUM CKJIAQJHHUKOM 3a MPUHIUIIOM
KOOPJAMHAIII1, 1al0Th MOXJIMBICTh 3BECTH /10 MIHIMyMY WMOBIPHICTH iX MOMMJIKOBOTO
JIEKOJTyBaHHS TAPTHEPOM 31 CIIUJIKYBAaHHS 1 € MPOSIBOM JIPY>KHBOTO CTaBJICHHS MeJiaTopa
710 CITIBPO3MOBHHKA, MOPAJIbHOT MIATPUMKH, YTIIIAHHS.

5.1. Jlo HeBepOalbHUX KOMIIOHEHTIB KOMYHIKAIlll, SIKUMH TOCIYTOBYETHCS
MeiaTop Yy KOMYHIKQTUBHIM CHUTyallll «IPUMHUPEHHs», HajleXaTbh MPOCOIUYHI (TOH,
MaHepa MOBJIEHHS), TAaKeCU4H1 (JOTHKHM), KIHECHYHl (MOMISAA) Ta MPOKCEMIYHI
(cKOpoYeHHS AUCTaHIIIT 3 MapTHEpoM 13 komyHikalii) HBK.

OCHOBHI TOJIOXKCHHSI PO3/AUTY BioOpakeHI B Takux myOiikaisx aBropa: [132;
220].
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3ATAJIBHI BUCHOBKHA

VY nucepraniiiHiii poOOTI 3M1MCHEHO KOMIUICKCHE AOCIIKCHHS BepOaJbHUX Ta
HeBepOallbHUX 3aco01B peaiizallii cTparerii 1 TaKTUK YYaCHUKIB KOMYHIKAaTHUBHOT
CHUTYaIlil «TPUMHPEHHS» B YMOBax aHIJIOMOBHO1 YCHOT HEO(iLIHHOT KOMYHIKAIIii.

VY cywyacHOoMy CBITI NpoOiieMa KOHCTPYKTMBHOIO BHpIIIEHHS KOHQUIIKTIB €
HACTUIbKH aKTyaJdbHOIO, IO 1 BHUPIIICHHS CHPUUMAETHCS SK OAMH 13 BaXKIMBHUX
YUHHUKIB KOM(DOPTHOTO ICHYBaHHS JIOAWHU B COLlyMi. 3 OIVISAy Ha 1€, 3HaYHA yBara
JTOCTIHUKIB y Taiay3l KOHQIIKTOJOrIi, TMCHUXOJOrii, MOJITOJOril Ta Teopii Memari
CIpsIMOBaHa Ha BHMBUCHHS CIOCOOIB PO3B’s3aHHA KOH(IIKTIB Ta MEpPEeXoAy [0
KOOIIEPaTUBHOTO, TAPMOHIMHOTO CITUJIKYBaHHsS. AHai3 HAyKOBHX Mpallb 3 TEMHU JaB
3MOTY BCTaHOBHTH, III0 BUBYCHHS OCOOIMBOCTEN KOMYHIKaTUBHOI B3a€MOJil B yMOBax
rapMoHi3amli MIDKOCOOHMCTICHOI 1HTEpakuUli € aKTyaJlbHHM, IPOTE€ HEIO0CTaTHBO
BUBYEHUM IPEIMETOM JIIHTBICTUUHUX JI0CI1KECHb.

Y poboti 3’scoBaHO cnenu@iuHl OCOOMMBOCTI KOMYHIKATUBHOI — CHUTYyalli
(IPUMHUPEHHS» 1 3MOJIETBOBAHO ii CTPYKTYPY; BUOKPEMIICHO KOMYHIKATHBHI CTpaTerii,
0 3aCTOCOBYIOTHCSI OCHOBHHMH Ta (DaKylIbTaTUBHUM YYAaCHHKAMHU JOCIIIKYBaHOI
CUTYyallil; BU3BHAYEHO, OMMCAHO Ta PO3pOOJICHO Kiacu(IKaIlll0 TaKTHUK, 10 Peasi3yloTh
KOXKHY 31 CTpareriii; BHUSIBICHO 1 CXapakTepH3yBaHO BepOajbHI 3aco0u (JIEKCHUKO-
CEMaHTUYHI, CHUHTAKCHYHI, JIHTBOCTUJICTUYHI), $KI BHUKOPUCTOBYIOTH 1HILIATOP
MPUMHUPEHHS, 00’ €KT MPUMHUPEHHS Ta MENIaTop y Mpolieci KOMyHIKaTUBHOI B3a€MOJIIT;
BUOKPEMJICHO Ta JOCIHIPKEHO CIEKTP HEBepOaTbHUX 3aC001B, IKUMU MOCITYTOBYIOTHCS
YYaCHHMKHU aHAJI130BaHOT CUTYaIlli.

PesynbraTi 1OCHiKeHHS 1alii 3MOTY 3pOOMTH HaBEIeHI J]ajll BUCHOBKH.

Komynikamuena cumyayia «npumupenns) — 1€ KOMIUIEKC 30BHIIIHIX
XapaKTepUCTUK CHUIKYBaHHS Ta BHYTPILIHIX CTaHIB MOBIIB B yMOBaX KOMYHIKaTMBHOL
B3a€EMOJIIi Ha 3aBEpIIATILHOMY €Tami PO3BUTKY KOHQUIIKTY, IO JIETePMIHYETHCS
HaMaraHHsM y4acHHUKa / YYaCHUKIB CIUJIKYBaHHS BIJHOBUTH MOPYIICHUN Yepe3 IMEBHI
NPUYUHA KOMYHIKaTMBHUN OamaHc 1 TIOBEpHYTHUCA JO TapMOHIWHOI Mojeni

MI>)KOCOOHMCTICHOI IHTEPAKITii.
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KonctutyeHTaMu JOCHIPKEHOI KOMYHIKaTMBHOI CHUTYyallli € 1i y4YacHHUKH,
HaAsBHICTh Xo4ya O y OJHOTO 3 HHUX HaMipy BIJHOBUTH TapMOHII0O B CTOCYHKax,
IHCTpYMEHT B3aeMojii (BepOasbHi Ta HeBepOasbHI 3aCO0M CIIJIKYBaHHS), 1 00OCTaBHHH,
3a SKAX BiJIOYBA€ThCSA CIUIKYBaHHS (COINIaJbHO-TICUXOJOTIYHMM Ta JIOKAJIBHO-
TEMIIOPATHLHUA YUHHHUKH).

YdacHUKaMM KOMYHIKaTHBHOI CHTYyaIlil «mnpuMupeHHs» €: 1) iniyiamop
npumupenuss — CyO’€KT TPUMHPEHHS; YYaCHUK CIHUIKYBaHHSA, SIKUH 1HILIIOE
BIJTHOBJICHHSI ITOPYIICHOTO BHACIIIOK KOHMIIKTY KOMYyHIKaTUBHOTO OaaHcy; 2) 06 ekm
npumuperHss — KOMYHIKaHT, II0 € MOCTPaXJaJol0 CTOPOHOI BHACIIIOK KOHQIIKTY,
3) mediamop — (pakynbTaTHBHHI YYaCHUK CHUTYaIlii «IIPUMHUPEHHS», METa MisUTbHOCTI
SAKOTO — KOMYHIKaTMBHA B3a€MOJIA 3 OJHUM 4YM oOOMa KOH(IIKTaHTaMH 3]sl
CIPHSHHS KOHCTPYKTUBHOMY BpPETYTIOBAaHHIO KOH(ITIKTY.

Bubip iHimiaTopoM NOpUMUPEHHS KOONEPAMUBHO-NEPCya3usHoi CTparerii
OOyMOBJICHUH MOTr0 KOOTEPATMBHOIO HAJAIITOBAHICTIO Ta HAaMaraHHsIM IEepEeKOHATH
CHIBPO3MOBHUKA y HEOOXIJTHOCTI BIJIHOBJIEHHS KOMYHIKaTuBHOro oOanancy. Crpareris
IMILJIEMEHTY€ETBCS 32 JOTIOMOTOI0 TaKTUK TPHOX T'PyI: MaHidecTallii BIacCHOI MO3MIIII,
pallioHaJIbHOI apryMEeHTallll Ta €eMOIIIHOI apryMeHTallii.

Bubip makmuk manipecmauii enacnoi no3uyii TPOAVKTOBAHUM HAMIPOM
1HIIIaTOpa MPUMUPEHHS OKPECIIUTUA CBOI OCOOUCTICHY MO3UIIII0: MaHi(eCTyBaTH KaJb
Ta KasTTs 3 MPHUBOIY CBOr0 Mayie(pakKTHBHOTO BYMHKY, TOTOBHICTH HECTH 3a HBOTO
BIIMOBIAAIBHICTh, @ TaKOX 3aleBHUTH OO0 €KT MPUMHPCHHS B IIMPOCTI Oa’kaHHS
BIJIHOBUTU 3 HUM 3J1arojly B CTOCyHKaX. Jlo TakTWUK 1€l Tpynu HaJieKaTh TaKTUKa
BHOAYCHHsI, TAaKTUKAa MPOXaHHS MPO MPOOavYCHHs, TAKTHKAa EKCIUTIIUTHOTO BU3HAHHS
CBO€1 MPOBUHU 1 TAKTUKA BU3HAHHS MPABOTH 00’ €KTa TPUMHUPEHHSI.

3BEpPHEHHSI 1O MAKMUK PAUIOHATIbHOT ap2ymeHmayii TPOJUKTOBAHE HaMaraHHSIM
HII[laTOpa TPUMHUPEHHSI TEpeKOHaTH OO0 €KT NPUMHUPEHHS B TOTPeOl BiTHOBJICHHS
KOMYHIKaTUBHOTO OaJlaHCy 3a JOMOMOTOI0 amesisiii 70 pallioHaJbHO-JIOTIYHOI chepu
COpPUUHATTA T4 OCMUCIIEHHS BepOalbHUX 1 HEBEpOAIbHUX MOBIIOMJICHb. TaKTHKH IIET
TPYIY TPEJCTABIICHI TAKTUKOIO TOSICHEHHS MPUYMH Masile(haKTUBHOTO BYMHKY, TAKTUKOIO

OOIITHKK CIIOKYTYBaTH TPOBUHY TIEBHOIO €0 UM 3MIHOIO TIOBEIIHKH, TaKTHUKOIO
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HarajyBaHHS TpPO BXKE 3/IMCHEHY 33Ul MPUMHUPEHHS [0 1 TAaKTHUKOI BKa3IBKU Ha
HEHAaBMUCHICTb 3aBIaHOT IIKOIH.

Buxopucrtanuss makmuk emouiiinoi apzymenmauii NpoJUKTOBaHE HaMaraHHsIM
1HIIIaTOpa MPUMHUPEHHS TEPEKOHATH O0’€KT MPUMHUPEHHS B TMOTpeO1 onTumizarii
KOMYHIKaTMBHOI B3a€MOJII 3a JOMOMOTOI0 3M1MCHEHHs BIUTUBY Ha HOTO €MOLIWHO-
nouyTTeBy cdepy cBiomMocTi. JIo TaKTHK 1€l TpyNnu HaJleKaTh TAKTUKA JIEMOHCTpAIlii
BIACHOTO EMOIIIIHOTO CTaHy, TaKTHUKa amemslii 0 MOMepPeIHbOT0 MO3UTHBHOTO
JIOCBIJly CHUIKYBaHHSI, TaKTUKa CaMOOCYIy, TaKTHKa HaJaHHS TO3WTHUBHOI OI[IHKU
SAKOCTSIM Ta AISUTbHOCT1 00’ €KTa MPUMUPEHHS, TAKTUKA JKapTy W TaKTUKA MOCHJIAHHS Ha
aBTOPUTETHI JIKEpEa.

JIo OCHOBHHUX JIeKCUKO-CEMAHMUYHUX 3aco0ie peanmizaili 1HII[IaTOpoOM
NPUMHUPEHHS KOONEPAaTUBHO-NIEPCYa3MBHOI CTparerii 1 TaKTUK, HI0 1i BTUIIOIOTH,
HaJeXaTb: JIEKCEMH 13 CEMAaHTUYHUM KOMIIOHEHTOM «BHOAue€HHsI / MPOXaHHS Ipo
poOaueHHs»; €TUKETHI, HEUTpaJIbHI Ta IHTUMI3yBaJIbHI 3BEPTaHHS; TO3UTUBHO-OIIHHI
NPUKMETHHUKH; JIGKCEMHU 3 HETaTUBHOIO CEMAHTUKOIO, MPEACTABICHI MPUKMETHUKAMH 3
CeMaMU «EMOIIIMHUNA CTaH», «HETAaTUBHI PHUCH XapaKTepy», «OIlIHKA BIACHOTO
Maje(aKTUBHOTO BYMHKY» W IMEHHUKAMH, IO MICTATh CEMY HETAaTUBHOI OI[IHKH
1H1L[1aTOpa TPUMHUPEHHS] CTOCOBHO c€0€; BUT'YKH Ta IHTEHCU(IKATOPH.

XapakTepHUMHU JUIsI MOBJIEHHS 1HII[IaTOpa TMPUMUPEHHS CUHMAKCUUHUMU
3acofamu € CIOHYKaJIbHI peueHHs 3 JieciaoBoM forgive y Haka3oBoMy crmoco0i B SKOCTI
CEMAHTUYHOTO SIpa; PO3IMOBITHI PEYEHHS 31 3HAYCHHSIM PEKBECTUBHOCTI, PO3IMOBIIHI
pPEUCHHS 31 3HAYCHHSIM ONTATUBHOCTI, IO PENPE3CHTYIOTh HEUTpaIbHI Ta TIOM SKIICHI
CTIOHYKaHHS 70 MPUMHUPEHHS;, 3arajibHi 3alUTaHHS, 110 POOJIATH CIIOHYKAHHS MEHIII
KaTErOpUYHUM 1 HAJAI0Th HOMY BBIWJIMBOTO 3BYYaHHS, a TaKOX PO3JIJIOBI 3allUTaHHS,
OoOMJIBI YaCTHHM SKUX — CTBEPIKYBaJbHI, 3aBISKA YOMY BHCJIOBICHHsS HaOyBae (popmMu
JIOTTYHOTO CY/KEHHSI.

Jlo 3acTOCOBYBaHHX 1HIIIATOPOM MPUMHUPEHHS JIIH260CMUNICMUYHUX 3AC00i8,
0 CHOPUAIOTH PO3B’SI3aHHIO KOHQUIIKTY, HajeXarb HOMIHATUBHI Ta 300MOp(dHI
metadopu, metadopu nii Ta mporecy, oOpa3Hi MOPIBHSHHA, TinepOoNH, AUCTAHTHI

MOBTOPH, aMILTi(PiKallisl, pUTOPUYHI 3alIUTAHHS, PUTOPUYH] BUTYKH Ta TAPIIEIIAILIIs.
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Cepen xapaKkTepHUX HegepOaIbHUX KOMHOHEHMI8 KOMYHIKATHBHOI MOBEIIHKU
iHiIiatopa  BHOKpemsieHO  ekcTpaminrBaneHi HBK  Ha  mo3nadenHs — Takux
ncuxo(@i310JOTIYHUX PEAKIIN JIOAWHH, SK «IUIad» Ta «3MiHa KOJIbOPY OOIHYUs,
npocognuni HBK (Manepa MOBIEHHS Ta Ty4HICTh, 3 SIKOIO BHUMOBISIETHCS TI€BHE
noBimomiieHHs), kinecnani HBK (skectn, yemimika, morsin), Takecnuni HBK (06iiimu,
noIinyHkn) 1 npokcemiudi HBK (3mina nucraniii mMixk ydacHMKamMu KoMmyHikarii (it
CKOPOYCHHS) Ta 3MiHa IMOJIOKCHHS Tija).

HepepOanpHiit moBeAIHII 1HII[IaTOpa MPUMHUPECHHS TTpuTaManHe 00’ eqHanHs HBK
y NIBO- Ta TPUKOMIIOHEHTHI Kjaacmepu, 3aBISKH YOMY IOCUIIOETHCS BIUIMBOBICTH
HEBEpOANIbHOIO CKJIAJHMKAa B MPOLECl peamsanli Nepcya3uBHO-KOMYHIKaTHBHOL
CTparerii 1 TAaKTUK, 110 11 IMIUIEMEHTYIOTb.

KomyHikaTuBHa TmOBeAIHKa 00’€KTa NPUMHPEHHs1 $K KOMYHIKaHTa, W10
NOCTPaX/1aB YHACIIJOK KOH(IIIKTY, IPEACTABICHA KOONEPATUBHOIO, HEUTPAIIBHOIO Ta
KOH(POHTALIIHOIO CTPATET1sIMH.

Kooneparusna crpareris maniecTye 3rofy BIAHOBUTH T'ApMOHIIHI CTOCYHKH 3
1HIIIATOPOM MPUMUPEHHS 1 aKTyalli3y€ThCI MAKMUKAMU eKCRAIYUmHol akmyanizayii
3200u (TakTMKa aOCONIOTHOI 3rO/M, TaKTUKA YACTKOBOI 3rOAH 13 JIOJaTKOBOIO
CEMaHTHKOIO CYMHIBY 1 TaKTHKa YaCTKOBOI 3TO/IM 13 J0JIaTKOBOIO CEMAHTUKOIO YMOBH ) 1
maxkmukamu imnaiyumnoi axmyanizayii 3200u (TaKTUKH 3al€pEUYCHHS MPOBUHU
1HIL1aTOpa TPUMHUPEHHS, BU3HAHHS BJIACHOI NPOBHMHH, 3MIHM OI[IHKM [li IHILIAaTOpa
MPUMHUPEHHS, 3MIIIEHHS AaKIEHTY, y3arajJbHEHHS, EeMOHCTpaIlii pO3yMiHHS NPUYUH
MaJie(hakKTHBHOTO BUMHKY 1HII[IaTOpa MPUMHUPEHHS i MTPOMO3HIIiT 3a0yTH PO KOHQIIIKT).

JloTpuMytourich HeHTPaJIbHOI cTparerii, O00’€KT NPUMUPEHHS JeKJIapye
HECTIPOMOXKHICTh |/ HeOaKaHHS NPUUHATH PIIICHHS II00 MEPCIEKTHB PO3BUTKY
CTOCYHKIB 3 1HILIaTOPOM NMPUMHUPEHHS HA MOMEHT KOMYHIKAaTHBHOI B3a€MOIi 3 HUM.
Crpareriss npeacTaBieHa TAaKTHKOIO BKa31BKM Ha MOTpeOy BIJIKIAIEHHS BUPIIICHHS
KOH(IIIKTY 1 TAKTUKOIO 3MIHH TEMU PO3MOBH.

Kondponramniiina crparerisi iIMIUIEMEHTY€ETbCSI TaKTUKaMHU MPSIMOT BiAMOBH,
3BUHYBA4YEHHS, JIEMOHCTPATUBHOTO ITHOPYBaHHS 1HINIATOpa MPUMHPEHHS Ta IPOHIi,

BUOIp SKUX 3aCBIAYYE BIJICYTHICTh Yy 00’€KTa MPUMHUPEHHS HaMipy KOHCTPYKTHBHO
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3aBEPIIUTH KOHQIIIKT.

Jlekcuko-cemanmuuni 3acobu, 10O PETPE3CHTYIOTh KOMYHIKATUBHY TOBEIIHKY
00’€KTa IPUMUPEHHS B IPOIIECl B3a€EMOJIIT 3 1HIIIATOPOM MPUMHPEHHS, MPEICTABIICHI
KOMYHIKaTUBaMH 3rojJiy; 3aiMEHHUKAMU 13 CEMAHTHUKOIO y3araJlbHeHHs, METa BKUBaHHS
SAKUX — MIiHIMI3alisg MPOBUHM 1HIIIaTOpa MPUMUPEHHS Ta MaHiecTalis pO3yMIHHS
NPUYMH, 110 TPU3BENU 0 Male()aKTUBHOTO BYMHKY; 1HBEKTHBAMHU «OCOOUCTICHOTO» Ta
«COITIAJTLHOTO» XapaKTepy; BUCIOBICHHSIMH 3 1HBEPTOBAHOI OI[IHKOIO; €TUKCTHUMH
3BEpTAHHSIMH /10 OJM3BKOI JIOAMHHM, 10 JEMOHCTPYIOTh XOJIOJIHE CTaBJICHHS JI0 HEl Ta
BIIUY)KCHICTh, sIKa BHHUKJIA MDK KOMYHIKAaHTaMH BHACIIJIOK KOH(JIKTY, a TaKOX
J1€CIOBAMU B HAKa30BOMY CIIOCOOI.

OCHOBHUMU CUHMAKCUYHUMU 3acobdamu, 1O XapaKTepU3ylOTb MOBIICHHS
00’€KTa MPUMUPEHHS, € IPOCTI pEUEHHS, 3HAYCHHS SIKUX CUHOHIMIYHE 200 aHTOHIMIYHE
3HAQUEHHIO PEIUTIKU-CTUMYIY (3aJie’KHO BiJ OOpaHOi KOMYHIKaTHMBHOI CTparerii), Ta
3alUTAHHS-TIEPENIUTH, IKI HaOyBalOTh KOHOTAIIli OLIHHUX BHUCIJIOBJICHb Ta BEpOATi3yIOTh
HEraTHBHY pEaklll0 Ha MPOXaHHS MpO MPUMUPEHHS (3AMBYBAHHS, HECXBAJIEHHS, JOKIP,
po3aparyBaHHs, 00ypeHHs, OCY/I TOIIIO).

BepOanpHiii  moBemiHIN o0’ekTa  TPUMHUPEHHS  TpUTaMaHHI  Taki
Jinzeocmunicmuuni  3acodou sk meradopa, anrO3MBHA aHTOHOMA3isl, OOpa3He
MOPIBHSHHS, TinepOoia, BUCXiAHA Tpajallisi, aHTUTE3a, PO3IIUPEHUNA 1 MMOCUITIOBAHHM
MOBTOPH, aMILTI(iKallisl, pPUTOPUYHE 3alIMTaHHA Ta allOKpHU3a.

Penipezentanramu  HeeepOanvmoi  noeedinku  00’€KTa  TPUMHUPEHHS €
exctpamiarsaibii HBK Ha mo3nauenHs ncuxodizionoriyHuX peakiiii JroauHu (Tuiay),
npocoguuni HBK (ryunicts romocy), kinecuuni HBK (ycmimka / mnocwimika),
takecnuyHi HBK (1oTMKU-TIpOSIBU TO3UTHUBHOTO 1 HEraTUBHOTO apeKTy) Ta MPOKCEMIYH1
HBK (3011b111€HHS i CKOPOYEHHSI TUCTAHIIT 3 TapTHEPOM 3 KOMYHIKaIlii).

OcoOnuBICTIO MOBJIEHHEBOI TOBEIIHKM 00’€KTa MPUMHUPEHHS € 00’ €aHaHHS
HeBepOaJbHUX KOMIIOHEHTIB KOMYHIKallli y IBOKOMIIOHEHTHI KAdCHIEPU.

Menianiss npeacTaBieHa y KOMYHIKATUBHIM CHUTyallli «IPUMHUPEHHS» SIK
HEOQIIHHUIA 1HCTUTYT, M0 HE MAa€ IOPUIUYHUX O3HAK 1 TMOBHOBAXKEHb, 1 MOXE

HaOyBatn Takux (opm: 1) crmoHTaHHa Memiamis, IHIIIHOBAaHA MeEIIaTOPOM;
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2) CIUTaHOBaHAa  Mejiallis, IHiIidOBaHa MeaiaTopoM; 3) CIUTAaHOBaHA  MeJiallisd,
1HIII{OBaHA BUHYBATIIEM KOHQIIIKTY.

Ilepcya3uBHa cTparerisi, SIKOIO MOCIYTOBYETHCS MEJIaTOp, IMILIEMEHTY€EThCS
TaKTUKOIO JICMOHCTpAIlli BTaCHOTO Oa4eHHS IIJISAX1B PO3B’s3aHHSA KOH(MIIKTY, TAKTUKOIO
JIEMOHCTpAIlil MO3UTHUBHOTO CTABIEHHS 1O OJHOTO YU 000X YYacCHHUKIB KOH(QIIKTY,
TaKTHUKOIO BKa3iBKM Ha T[O3UTUBHE CTaBJICHHS BHUHYBaTIsl KOHQUIKTY 10
MOCTPaXAAJIOT0, TAKTUKOIO 3MAJIIOBAaHHS E€MOLIWHOTO CTaHy BHHYBATIsl KOH(IIKTY,
TAaKTUKOIO 3allepeueHHs] MPOBUHM BUHYBATIsl KOH(IIKTY, TAaKTUKOIO BKa3IBKM Ha
HEHABMHCHICTh 3aBJIAaHOI IIKOAM, TAKTUKOI TOSCHEHHS MPUYMH Maje(akTUBHOTO
BYMHKY BHUHYBATIl KOH(IIKTY, TAKTHKOIO y3araJdbHEHHS 1 TAKTUKOIO TPEACTaBICHHS
MEPCIEKTUB PO3BUTKY KOHQITIKTY.

[lepcya3uBHUI BIUTMB Ha MapTHEPA 3 KOMYHIKallli 3A1ICHIOETHCS 3a TOIOMOIOIO
TaKUX JIEKCUKO-CeMAHMUYHUX 3acofie. niecnoBo forgive y ckmami KOHCTPYKIIi
«forgive + iMCHHHMK Ha TMO3HAYCHHS BUHYBATISI KOHQIIIKTY / 0COOOBHI 3aliMEHHHMK
TPEeThOi 0cOOM B 00 €KTHOMY BIIMIHKY»; MoAaJibHI mieciioBa should, have to, must;
JIECTIOBA HA TO3HAYEHHS IHTEJIEKTYaJbHOI MisUIBHOCTI; JIECIOBA 13 CEMAHTUKOIO
ONTAaTUBHOCTI Ta IMCHHUKHU W 3aiIMEHHUKHU 13 CEMAaHTUKOIO y3arajJbHEHHS.

Jlo  3aCTOCOBYBaHMX  MEIIaTOPOM  CUHMAKCUYHUX  3Aco0ie¢  HaAJCKaTh
CIIOHYKaJIbHI Ta MHUTAJIbHO-3alepEeyHl PEUEHHS, a TaKOXK YMOBHI PEUEHHS MEpIIOro
THUITY, 3@ JIONOMOIOI0 SKHUX MEIIarop MOJEIIOE CHPUATIMBI Ta HECHPHUSTINBI HACIIIKU
NPUAHSATTS PIIIEHHS PO TPUMUPEHHS 3 BAHHUM Y BUHUKHEHH1 KOHQITIKTY

Jinzéocmunicmuuni  3acobéu, 10 YBHUPA3HIOOTH MOBJICHHS MemiaTropa,
NpEICTaBIE€Hl MPOCTUMU Ta PO3FOPHYTHUMH HOMIHAaTUBHUMH MeTadopamu 13
cemantnuHuM nentpom “burden”, “load”, “chain” ma mo3HaueHHsS HEraTMBHHX
MOYYTTIB, SIKI MEPEXKUBAE MOCTPAXKIAIUN YHACHIIOK KOH(QIIKTY; MeTadopamu aii Ha
MO3HAYEHHSI 3BUILHEHHS BiJl IUX MOYYTTIB; OOpa3HUMHM MOPIBHSIHHIMM; IUTAIELO, sIKa
pealtizyeThCsi MEIaTopoM 4Yepe3 yBeleHHs B MoBieHHsS murtar 31 Cesroro IlucekMma, Ta
KOHTaKTHUMH, CYMICHUMH ¥ TMCTAHTHUMH JTBOKOMITOHEHTHUMH TTOBTOPaMH.

Y  BUKODUCTAHHI HeGepPOANTbHUX KOMHOHEHmMI8 KOMYHIKayii MemiaTop

CTPUMAaHIIIHMA, HIK Oe3MmocepeIHI yYaCHUKN KOHMIIKTY, OCKUTBKH BHKOPUCTOBYE JIUIIIE
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TI HEMOBHI 3ac00M, SIKI B3a€MOJIIOTH 13 BepOaJbHUMHU 3a MPHUHIIUIIOM KOOpAMHAILIIT,
JIal0Th 3MOTY 3BECTH /10 MIHIMyMYy HMOBIPHICTH IXHHOTO MOMHJIKOBOTO JE€KOAYBaHHS
MapTHEPOM 31 CIUJIKYBaHHS W TPAKTYIOThCS MOCTPAKIAIMM YHACHIIOK KOHQIIIKTY SIK
MPOSIB €MITATii, YTIAHHS Ta MOPAIBHOI MIATPUMKH 3 00Ky MeaiaTopa.

VY nmocnmigxeHi KOMYHIKaTWBHIM CHUTYyallli MeIiaTop IOCIYyTrOBYETbCS TaKUMU
HBK, six nmpocoanyHi (TOH, MaHepa MOBJICHHS ), TAKECUYH1 (TOTHK), KIHECUYHI (TTOTJISAT)
Ta MPOKCEMIYH1 (CKOpOUEHHS AUCTAHIII 3 TAPTHEPOM 13 KOMYHIKaIlii).

3nificHeHui y poOOTi aHali3 BepOalbHUX Ta HeBepOalbHUX 3acO0IB peaiizarii
CTparerii 1 TaKTUK, SKUMH TOCIYTOBYIOTHCS YYaCHHUKH KOMYHIKATHBHOI CHUTYyaIlli
MPUMHUPEHHS» B yMOBaX AaHINIOMOBHOI YCHOI HEO(IUIHHOI KOMYHIKAIli, BiIKpHUBA€e
MEPCHEKTUBU JIJI1 BUBYCHHS BIUIMBY T€HJEPHOTO Ta BIKOBOIO YMHHHKIB Ha mepedir

CIUJIKYBaHHS y CUTYallii rapMOH13a1lii Mi’)KOCOOUCTICHUX CTOCYHKIB.
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/ ETAII 1. IlinroroBunii

Kpoxk 2. 30ip imocTpaTUBHOTO Marepiaiy.

\_

Kpoxk 1. Ananiz HayKOBHX JDKEpeNl 3 TEMH JOCHIKEHHS, BU3HAYCHHS TEOPETHYHHUX 3acajl
JOCIIKEHHS, 3’ ICyBaHHS HOTO KaTeropiiHO-TIOHATTEBOI Ta METOAOIOTIYHOT 0a3.

~

J

/ ETAII 2. locaiaHuubKuii

Kpoxk 1. BuokpemieHHst cTpaTeriii i TaKTHK, IO PETPE3EHTYIOTh KOMYHIKaTUBHY MOBEIIHKY
y4acHUKIB cuTyanii npuMuperHs. CTBOpeHHs Kiacu]ikaiiii Ta omuc KOXKHOI 31 CTpaTerii i

TaKTHK.
Kpoxk 2. Amnanmiz BepOanbHUX 3ac00iB  (JICKCHKO-CEMAaHTHYHHMX,

JIHTBOCTUJIICTHYHUX ), SIKUMH TTOCITYTOBYIOTHCSI KOMYHIKaHTH B KC «mIpuMUpeHHS».
Kpox 3. J[locmimkeHHS o0coOMUBOCTe (YHKIIOHYBaHHS HEBEpOAIBbHOTO CKJIaJHUKA

@MYHiKaHﬁ y cuTyalil rapMoHi3arii Mi»X0COOUCTICHOT IHTEpAKIIii.

~

CHHTAaKCHM4YHUX Ta

/ ETAII 3. 3aBepmajbHuii

Kpok 1. Cucremarusaiiisi OTpUMaHHUX PE3YIbTATIB.
Kpok 2. ®opmynoBaHHS BHCHOBKIB JAOCIIIKSHHSI.

\_

~

Puc. A.1. Monens anroputMy J0CI1IKSHHS
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KooneparuBHo-nepcyasuBHa cTpareris
iHiiaTopa npuMupeHHA

——

\>

TakTuku manigecramnii
BJIACHOI MO3HUILii:

* TAKTHKA BUOAUECHHS,

* TaKTHKa ITPOXaHHS PO
npobayeHHs;

¢ TaKTHKa eKCHJ’IiHI/ITHOFO
BU3HAHHS CBOE1 IIPOBUHU;

* TAaKTHKAa BU3HAHHS IPABOTU
00’€KTa MPUMHUPEHHS.

TakTUKH panioHAJIbHOI
aprymMeHranii:

¢ TaKTHKa IIOSACHCHHS ITPUYKUH
Maﬂe(baKTI/IBHOI‘O BUYHHKY,

* TAKTHKA OOIMSTHKH CTIOKYTY-
BaTH MIPOBHHY TIEBHOIO i€I0
YY 3MIHOIO IIOBEMIHKU;

* TAKTHUKaA HaFaZLYBaHHSI HpO BIXKC
3MIMCHEHY 3315l TIPUMHUPCHHS
niro;

* TAKTHKA BKa31BKH Ha HEHAB-
MHCHICTE 3aBIaHOI IITKOIH.

TakTuku emMouiinHoOI
apryMeHrarmii:

* TAKTUKa JIEMOHCTpAIlii
BJIACHOTO €MOIIifHOTO CTaHy;

* TAKTHKA ameIsAIii J0 morepet-
HBOTO TO3UTHBHOTO JIOCBITY
CITIJIKYBaHHSI,

* TAKTHKA CaMOOCYAY;

* TAKTHKA HaJaHHS ITO3UTHBHOT
OLIIHKHU AKOCTSIM Ta TiSUIBHOCTI
00’€KTa MPUMUPEHHS;

¢ TaKTHKa KapTy,

* TAKTHKA [TIOCWIAHHSA Ha
ABTOPUTETHI JDKEpena.

Puc. b.1. Taktuku peanizanii KoornepaTUBHO-NIEPCYa3uBHOI CTpaTerii

1HII1aTOpa TPUMHUPEHHS




JTIOJIATOK B

KooneparusHa crpareris
00’€KTa NPUMUPEHHSHA

\

TaKTHKH eKCILTIIUTHOL
aKTyaJizauii 3roam:

* TaKTUKa a0COIFOTHOT 3TOJH,

* TaKTHKAa YaCTKOBOT 3TOTH i3 IOAaTKOBOIO
CEMaHTHKOIO CYMHIBY;

* TAaKTUKaA YaCTKOBOI 3TOJI1 i3 JA0JaTKOBOXO
CCMAaHTHUKOIO YMOBH.

TakTUKH IMILTIMUTHOL
akTyaJjizauii 3ronm:

* TAaKTHKAa 3ariepeyeHHs IPOBUHH iHiIliaTopa
TIPUMHPEHHS;

* TaKTHUKa BU3HAHHS BJIACHOL IIPOBUHU;

* TaKTHKa 3MiHH OIIHKH Aii iHiiaropa
TIPUMHPEHHS;

* TAKTHKA 3MIiLIEHHS aKIIEHTY;
* TAKTUKA y3araJbHEHHS;

* TAKTUKA JEMOHCTpAIlil pO3yMIiHHS IPUYHUH
MaJsie()aKTHBHOTO BUMHKY iHiIliaTopa
NPUMHPCHHS,

* TaKTHKa MTPOIO3HUILii 3a0YTH PO KOHMITIKT.

HeiiTpaabHa cTparerist
00’€KTa NPUMHPECHHSA

* TaKTHKa BKa3iBKU Ha NMOTpeOy BiAKIaJACHHS BUPIMICHHS KOHDIIKTY;

* TaKTHKa 3MiHA TEMH PO3MOBH.

KondponTaniiina crpareris
00’€KTa NPUMHUPEHHA

* TaKTHKa MpsIMOi BiIMOBH;

¢ TAKTHUKa 3BUHYBAUYCHHS;

* TaKTHKa JeMOHCTPAaTHBHOTO irHOpYBaHHS iHiIiaTopa MPUMHPCHHS;

* TaKTHKa IpOHii.

Puc. B.1. Taktuku peanizaiiii KoormepaTuBHOT, HEUTPaTbHOT
Ta KOH(POHTAIIMHOI CTpaTerii 00’ €KTa MPUMUPEHHS
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TOJIATOK T

Ilepcya3uBHa cTpareris
Mejaiaropa

Ao
Aiugeod gauidonodor KHHArge1owod eXUINBL

EHHOHIIreIREA BIUINBL

AirpHOM KIIIegAHUE AMHURL
oJoHgHLYe(]arew HURHAI KEHHOHOKOL BMUIMNEL

UIIOMIII JOHRI'dRE
9LOTHOMWERHOH BH MMAIceNd XUINeL

AirbHON B1RdAHNE
nHugodir kKHHORAdOIIRE BIUIMEBL

ArpHON BIIIegAHUE
AHBLO OIOHUITIONS KHHERHOII'BNE BXULNEL

oJorerxedroon or AMII(HON KNIeaAHNE
KHHOI'GRL) OHEULIMEON BH UNEIERNE BUINBL

AINMTI(OPHON EIMMHIBRA X0QO Hh OIOHIO
OX KHHOI'BLO OJOHEUIUEON [MTedIOHOWOY BXUINEL

AnirHON BHHEEE ge0d
SIXKLI KHHORBQ OIOHO®RLE [1TTed LOHOWOY BUINEL

Puc. I''1. Taktuku peanizaliii nepcya3suBHOI CTparerii Meaiaropa



